
INCOMING STUDENT-ATHLETE
FREQUENTLY ASKED QUESTIONS

CONGRATULATIONS ON YOUR TREMENDOUS SUCCESS AS A STUDENT-
ATHLETE. We are excited that you have chosen to pursue 
your college degree and continue your athletic career at 
Brigham Young University. BYU is a special place and 
you will have a tremendous experience as a student-
athlete here. This document is designed to help answer 
your questions about your first semester at BYU. If you 
need additional information, please contact the coach 
who recruited you or call the department employee 
listed at the top of each section. Good luck with your 
final preparations to become part of the BYU Cougar 
Family.

This Frequently Asked Questions document is divided 
into categories to help answer your questions.



As a student-athlete at BYU, you have access to an 
academic advisor, content-specific tutors, a mentor, 
and a learning specialist. Each level of support 
is designed to help you navigate a clear path to 
graduation and be successful in the classroom. 
Depending on your sport, you will be assigned to 
an academic advisor who will assist you in signing 
up for classes each semester, including your first 
semester. Feel free to reach out to your advisor 
directly, based on your sport. 

Sandy Thomas - sandy_thomas@byu.edu or 
801-422-4841

• Football

Bryan Walker - bryan_walker@byu.edu or

801-422-1575
• Softball
• Baseball
• M/W Tennis
• Soccer
• M/W Volleyball
• M&
• M/W Golf
• Gymnastics

Nancy Hatch - nancy_hatch@byu.edu or

801-422-4575
• M/W Track & Field
• M/W Cross Country
• M/W Swim

Built4Life
At BYU, we are committed to help student-athletes 
develop skills that translate into post-graduate career 
opportunities. During a student-athlete’s freshman, 
sophomore, junior, and senior years, they have 
opportunities to attend workshops which help them 
with resume writing, networking, interview skills, and 
discovering career interests. For more information, 
contact Associate Athletic Director. Gary Veron 
(gary_veron@byu. edu 

ACADEMICS
See below for Athletic Department contact



ADMISSIONS
Athletic Department Contact: trevor_wilson@byu.edu

How do I apply to BYU?

The application can be found at 
apply.lds.org.Each applicant must 
Complete Parts 1-7 (1-8 for 
International Students)

What is an ecclesiastical endorsement (Part 3 of 
the application)? 

LDS Applicants
All BYU applicants must be endorsed by 
their ecclesiastical leader. The endorsement 
application can be found at 
www.endorse.byu.edu. Your local LDS bishop 
and a member of your stake presidency must 
endorse you. 

Non-LDS Applicants
For non-LDS applicants, you will need to be 
endorsed by your denomination’s local pastor/
minister or search for a local LDS bishop. Local 
LDS congregations/bishops can be found using 
the meetinghouse locator tool on lds.org:

(www.lds.org/maps/meetinghouses)

After your pastor/minister or local LDS bishop 
has submitted the endorsement online, you 
will receive email notification to schedule an 
interview with BYU’s Chaplain, Jim Slaughter.

What are the application deadlines?

BYU Application deadlines are adjusted for 
athletes but prospective student-athletes should 
complete the application as soon as they commit 
to BYU.

I’ve been accepted to BYU, but I want to defer my 
admission to serve a mission. What should I do?

BYU students who want to defer their 
enrollment while serving an LDS mission must 
complete the online missionary deferment at 
the following link: 

admissions.byu.edu/mission-deferments

To defer both enrollment and scholarships 
without having to reapply to the university, the 
following conditions should be met:

Be admitted to Brigham Young University as
a degree-seeking student.

Return to BYU for the semester/term indicated 
on your deferment.

Have a current ecclesiastical endorsement. 

Timing:

The deferment must be submitted after 
receiving a mission call, but prior to the 
end of the semester in which you are due to 
enroll. This applies to all students, both newly 
admitted and those that have continuing 
status.

Those admitted for spring and summer terms 
will have until the end of fall semester to 
submit their deferment.

If you plan to enroll for a semester or term 
prior to leaving on your mission, you must 
register for classes before submitting the 
deferment. Submitting a deferment blocks 
your eligibility to register for classes.
You must enroll at BYU within a certain 
amount of time after you return from your 
mission. Consider the following chart as you 
determine what semester or term you indicate 
you will return following the completion of 
your mission. Remember that you must attend 
the semester or term to which you defer: 

RETURN FROM MISSION

OCTOBER-APRIL FALL SEMESTER

WINTER SEMESTERMAY-SEPTEMBER

ENROLL NO LATER



Before returning to BYU from deferment, 
an ecclesiastical endorsement must be 
completed by your mission president before 
you will be able to register for classes.  You 
must initiate the endorsement online at 
endorsement.byu.edu. Think about initiating 
your endorsement two to three months prior 
to your registration date.

If you return from your mission earlier than 
originally anticipated, please make an 
appointment to meet with an admissions 
counselor regarding your plans.  To make 
an appointment, simply contact OneStop 
Services at 801-422-4104. Appointments 
can be either in-person or over the phone. 
We will do our best to accommodate your 
return to school in a timely manner, but 
we must also consider our enrollment 
limitations.

Please contact OneStop Services (onestop.byu.
edu) for answers to your deferment questions.

Who do I contact if I have admissions questions?

For further information about admissions, 
contact Senior Associate AD, Trevor Wilson 
at 801-422-5305 or 
trevor_wilson@byu.edu.

ADMISSIONS
Athletic Department Contact: trevor_wilson@byu.edu



Are there any forms I need to fill out before 
arriving at BYU?

At some point prior to arrival you will receive 
an email from the Compliance Office with 
instructions to complete several required 
forms. Please make sure your email address is 
up to date with your BYU admissions profile 
and your coaches.

Do I need to do anything to make sure I’m eligible 
to compete?

All incoming student-athletes should complete 
the NCAA Eligibility Center registration process 
during their senior year of high school. This 
includes submitting to the NCAA all official 
transcripts (preliminary and final) from 
each high school attended, all official test 
scores (directly from the testing agency), and 
completing the required amateurism questions. 
Please note that this is a separate process 
from BYU Admissions. In addition, if you serve 
a mission prior to enrollment please contact 
the Compliance Office upon completion of 
your mission in order to correctly upate your 
Eligibility Center enrollment information.

The NCAA Compliance/Eligibility Center 
website is:

https://web3.ncaa.org/ecwr3/

Are there any rules I should be aware of as I 
prepare to attend BYU?

NCAA rules state that if you compete in any 
outside competition more than one year after 
high school (and prior to full-time collegiate 
enrollment) you will be charged with a year 
of eligibility and be required to sit a year in 
residence prior to being eligible (tennis rules 
are slightly different). This most often comes 
into play if you go on a mission immediately 

after high school before enrolling in college and 
then compete in ANY competition after your 
mission. Please work with the BYU Compliance 
Office on this PRIOR to any post-mission 
competition.  

I want to come to Provo early to get situated before 
school starts. Is that allowed?

If you plan on coming to the BYU/Provo area 
prior to a regular semester enrollment (e.g., 
Spring/Summer term), please complete the 
following form and submit to the compliance 
office: http://byucougars.com/files/users/dras24/
prospect_in_locale_of_university.pdf

You may contact Chad Gwilliam, Assistant 
Athletic Director for Compliance at 801-422-
1875 or chad_gwilliam@byu.edu if you have 
additional questions. You can also see the full 
Compliance Office staff at the following link:

http://byucougars.com/compliance/staff

COMPLIANCE
Athletic Department Contact: chad_gwilliam@byu.edu



CULTURE/CAMPUS LIFE

I’m not LDS – What is the relationship between 
BYU & The Church of Jesus Christ of Latter-day 
Saints (LDS Church)?

BYU is owned and operated by The Church of 
Jesus Christ of Latter-day Saints. The mission 
of the BYU Athletic Department is to build a 
distinctive, exceptional athletic program that 
is fully aligned with the mission and values 
of Brigham Young University and the Church 
of Jesus Christ of Latter-day Saints. Many 
student-athletes of other faiths are recruited 
to attend BYU based on their fit with the team 
and university culture. BYU athletic teams 
have many non-LDS student-athletes on their 
rosters. 

For more information about the LDS Church, 
please visit www.lds.org.

With studying and practice, is there time for a 
social life as a student athlete at BYU?	

Yes. Although your schedule will be very 
full, our student-athletes have a wonderful 
social experience to go along with their 
academic and athletic experience. There 
are many opportunities to meet new people 
and get involved in various activities. Utah 
Valley is famous for its outstanding outdoor 
recreation as well. BYU offers every student 
the opportunity to have a well-rounded college 
experience.

Should I bring a car to BYU?
If you are living on-campus, parking is 
very limited and bringing a car is not 	
recommended. You will be within walking 
distance of all academic and athletic facilities. 
If you live off campus, having a car would be 
more useful.

Where will I park?

Students can purchase a parking pass to park 
in lots on the outside edge of campus between 
5 am and 1 am. Overnight parking is not 
allowed in most campus lots. If you are living 
in on-campus housing and wish to bring a car, 
please visit www.byu.edu/oncampushousing to 
read about the limited parking options. If you 
are living off campus, you will need to work 
with your landlord to determine your parking 
situation.



Am I required to have health insurance?

YES. Brigham Young University requires all 
students to carry health insurance while they 
are a student.  This includes having active 
coverage during spring and summer terms, 
even if you are not enrolled in classes. Failure 
to update your insurance information on your 
“My Financial Center” online will result in a 
$300 charge and a registration hold on your 
account.

How do I notify BYU that I am on my parent’s 
health insurance?

You must notify BOTH Brigham Young 
University AND the Athletic Department of 
your health insurance. To notify Brigham 
Young University, you will access your MyBYU 
account and report health insurance in “My 
Financial Center.” This must be done every fall 
semester you are enrolled at BYU. To notify the 
Athletic Department, you must provide a copy 
of the front and back of your health insurance 
card(s) as well as your pharmacy card(s). You 
must also fill out a health insurance form with 
the Sports Medicine Department.

I don’t have health insurance. What should I do?

You need to obtain health insurance before you 
can participate in any way with your team.  For 
help in obtaining health insurance you may 
contact Helen Bunnell at 801-422-7996. She 
will be able to direct you to individuals who 
can help you purchase health insurance.

How much does health insurance cost?

The cost of health insurance varies widely.
Before you purchase health insurance you 
will be notified of the cost from the insurance 
broker or insurance company.

Are my health insurance premiums covered by my 
scholarship?

No. Health insurance premiums are your 
responsibility using funds provided through your 
scholarship or through other resources.

Does BYU cover the cost of my sports related 
injuries that occur while I’m competing for BYU?

If an injury occurs as a result of official 
conditioning, practicing, or competing for a BYU 
intercollegiate team, BYU Athletics generally 
pays for the medical costs that your primary 
health insurance(s) does not cover. This includes 
deductibles, co-pays, co-insurances, etc. BYU 
can only pay if you have a health insurance plan 
at the time of medical services. 

Warning: A student athlete who cancels his/
her health insurance policy and continues to 
compete runs the risk of not being covered.

Am I covered year-round or just when I’m at BYU?

BYU Athletics only covers injuries that occur 
during official team practices, competitions or 
conditioning. You are required to maintain health 
insurance year round.  

What happens if I get hurt outside of competition or 
practice? Will BYU cover my medical expenses?

BYU will not financially cover costs associated 
with the care of injuries or illnesses that occur 
outside of official BYU practices, competitions, or 
conditioning.  BYU Sports Medicine can assist in 
scheduling, referring, or assisting in other ways.

Can I get treatment at BYU before I am enrolled in 
school?

No. Athletic trainers are not able to treat athletes 
until after they have started classes.

HEALTH INSURANCE
Athletic Department Contact: lisa_mortensen@byu.edu



I am concerned about an injury I currently have.  
Who can advise me?

You should contact your team’s athletic trainer 
or coach to counsel with them regarding a 
current injury.

I have had an injury in the past. Do you need my 
medical records?

YES. BYU Sports Medicine needs you to bring 
or send any prior medical records of surgeries 
or major injuries or illnessses that you 
sustained prior to coming to BYU. 

If you have additional questions about health 
insurance, you can contact the athletic trainer 
assigned to your sport or Lisa Mortensen at 
801-422-7117 or lisa_mortensen@byu.edu.
Brigham Young University requires all students
to carry health insurance while they are a
student.  This includes having active coverage
during spring and summer terms regardless of
whether you are enrolled in classes.

HEALTH INSURANCE
Athletic Department Contact: lisa_mortensen@byu.edu



HONOR CODE

Why does BYU have an Honor Code?

Brigham Young University exists to provide 
an education in an atmosphere consistent 
with the ideals and principles of The Church 
of Jesus Christ of Latter-day Saints. That 
atmosphere is created and preserved through 
commitment to conduct that reflects those 
ideals and principles. Members of the faculty, 
administration, staff, and student body at 
BYU are selected and retained from among 
individuals who voluntarily live the principles 
of the gospel of Jesus Christ. Observance of 
such is a specific condition of employment 
and admission. Those individuals who are 
not members of The Church of Jesus Christ 
of Latter-day Saints are also expected to 
maintain the same standards of conduct, 
except church attendance. All who represent 
BYU are to maintain the highest standards of 
honor, integrity, morality, and consideration 
of others in personal behavior. By accepting 
appointment on the faculty, continuing in 
employment, or continuing class enrollment, 
individuals evidence their commitment to 
observe the Honor Code standards approved 
by the Board of Trustees “at all times and…in 
all places” (Mosiah 18:9).

What are the specific aspects of the BYU Honor 
Code?

As a matter of personal commitment, the 
faculty, administration, staff, and students of 
Brigham Young University seek to demonstrate 
in daily living on and off-campus those moral 
virtues encompassed in the gospel of Jesus 
Christ, and will:

• Be honest
• Live a chaste and virtuous life
• Obey the law and all campus policies
• Use clean language
• Respect others

• Abstain from alcoholic beverages, tobacco,
tea, coffee, and substance abuse

• Participate regularly in church services
• Observe Dress and Grooming Standards
• Encourage others in their commitment to
comply with the Honor Code

Specific policies embodied in the Honor Code 
include:
(1) the Academic Honesty Policy
(2) the Dress and Grooming Standards
(3) the Residential Living Standards
(4) the Continuing Student Ecclesiastical

Endorsement Requirement.

Where can I find more specific information about the 
Honor Code?

Please visit honorcode.byu.edu for more specific 
information about the BYU Honor Code. If you 
have specific questions or concerns about the 
BYU Honor Code, please speak with the coach 
who recruited you or Trevor Wilson at 801-422-
5305 or trevor_wilson@byu.edu.

Athletic Department Contact: trevor_wilson@byu.edu



Where will I live my first year at BYU?

All incoming student-athletes who are 
graduating from high school the summer 
before they arrive and who are receiving a 
full or partial athletic scholarship are required 
by Athletic Department policy to live in on-
campus housing. The Athletic Department 
holds a bed space for each scholarship 
incoming freshman. Please communicate with 
the coach who recruited you to determine 
which housing area you would prefer. If you 
are a walk-on, who is not receiving any athletic 
scholarship money, you are not required to live 
on campus.

Which housing unit should I live in?

There are three options for on-campus housing:

Heritage Halls
Heritage Halls is apartment-style housing on 
the east side of campus. It is a quick walk to 
the center of campus where most classes are 
taught. The athletic complex is on the west 
side of campus; it is about a twenty minute 
walk from Heritage Halls to the Student Athlete 
Building. Heritage Halls is the newest of the 
on-campus housing options. Each apartment 
has three bedrooms, two bathrooms, a 
living room, and a kitchen. Students living in 
Heritage Halls are not required to have a meal 
plan.

Helaman Halls
Helaman Halls is dorm-style housing on the 
west side of campus. It is a quick walk to 
the center of campus where most classes 
are taught. The Athletic Complex is a five to 
ten minute walk from Helaman Halls. Each 
unit in Helaman Halls is a shared room with 
a sink, plus a common restroom on the floor 
that all the units share. Because there are no 
kitchens, students who live in Helaman Halls 
are required to have a meal plan.

Wyview Park
Wyview Park is apartment-style living for those 
who are 19 and older, so it is generally not 
available to new freshmen. Wyview is on the 
northwest corner of campus and is about a 
thirty minute walk to the center of campus and 
the Athletic Complex. There is a shuttle bus 
that drives from Wyview Park to several stops 
on campus each day. Access to the shuttle bus 
service is free for BYU students. Wyview Park 
does not require a meal plan. 

How do I select a room?

As a scholarship athlete, once you tell your 
coach where you want to live, the Athletic 
Department places you in one of the rooms 
held for student-athletes. You do not need to 
go through the room selection process. Please 
ignore all emails from BYU Housing instructing 
you to select your own room. Once you are 
placed in a room by the Athletic Department, 
you will receive a message from BYU Housing 
through your “My Housing” account with 
instructions on accepting the room assignment. 
Because you are signing a formal contract 
with BYU On-Campus Housing, the Athletic 
Department cannot execute this agreement for 
you. Follow the instructions and accept the bed 
on hold. You are not finished until you pay the 
$50 processing fee and the $100 deposit. These 
fees are not covered by your athletic scholarship. 
You will receive the $100 deposit back when 
you check out in April, assuming your room is 
left in satisfactory condition.

**EXCEPTION: The Athletic Department cannot make 
special arrangements for you to live in a suite or to live 
with a non-scholarship athlete roommate. For example, if 
you have a friend from home that you want to live with, 
BYU Athletics cannot use the athlete spaces on hold for 
your friend unless he/she is a scholarship athlete as well. 
If you want to live with your friend from home or in a 
suite, you will need to make those arrangements on your 
own. Read up on the process and follow the steps to select 
your own bed with your friend. If you are unsuccessful, 
you can revert back to the athlete space if needed. 

HOUSING
Athletic Department Contact: trevor_wilson@byu.edu



If you are not receiving an athletic scholarship, 
the Athletic Department cannot secure 
on-campus housing for you. Please visit        
www.byu.edu/oncampushousing to learn the 
process for selecting a bed in on-campus 
housing.

Who will be my roommate?

You will most likely be paired with another 
scholarship student-athlete either from your 
own sport or from another sport. NCAA rules 
do not allow full apartments or floors of 
student athletes, so you will share your room 
with the other student-athlete, but the other 
students in your apartment or on your floor will 
be non-athlete students. If you have special 
requests for a scholarship student-athlete from 
your sport or a specific student-athlete from 
another sport, please communicate that to 
your BYU coach.  

When can I move in?

The move-in dates are located 
on the BYU Housing website at
www.byu.edu/oncampushousing.

I compete in a Fall sport and my coach wants 
me on campus on August 1st, but my housing 
contract does not start until August 26th. What 
should I do?

Your coach will work with the athletics housing 
liaison to reserve on-campus housing for you 
from the start of Fall Camp through the first 
day students are allowed to move into their fall 
housing unit, usually two Saturdays before the 
first day of school.

Does my scholarship cover my living expenses 
when I arrive early for Fall Camp?

Yes, you will receive “required stay” money 

from the Athletic Department any time you are 
required to be on campus before you are allowed 
to move into your on-campus fall housing. This 
money will cover room and board.

I want to live off campus. Can I live anywhere I 
want?

Incoming freshman who desire to live off campus 
must receive approval through the Athletic 
Department administration. If approval is 
granted, you must select a housing unit in what 
is called “contracted housing”. The University 
works with off-campus housing units to make 
sure that the living conditions are acceptable 
and meet University standards. All single 
students living off campus are required to live 
in contracted housing. You should not sign a 
contract with any off-campus housing unit until 
you have verified that it is contracted housing. 
The only exception to the policy is if you are 
living with immediate family or if your family 
owns the unit in which you wish to live. Even 
in those cases, only you are allowed to live in 
the unit. Teammates or friends who are BYU 
students would not be allowed to live with you in 
that unit. Please visit www.och.byu.edu for more 
information about contracted housing. 

HOUSING
Athletic Department Contact: trevor_wilson@byu.edu



Should I buy a meal plan?

Because the rooms in Helaman Halls do 
not have kitchens, the University requires 
all Helaman Halls residents to purchase a 
meal plan. For all other student-athletes, 
the purchase of a meal plan is optional. we 
encourage all incoming student-athletes to 
review the meal plan options at 	 www.byu.
edu/oncampushousing and decide what is best 
for them.

In making this decision, please note the 
following:

All student-athletes on a team roster 
(scholarship and non-scholarship) have access 
to the Fueling Station and also receive a Fuel 
Card. The Fuel Card is a personalized card 
that provides one purchase each day up to $9, 
Monday through Friday (when not traveling 
or competing), at any BYU Dining facility. 
The Fuel card will also give you access to the 
Fueling Station. 

The Fueling Station provides food intended 
to help with energy, endurance and recovery 
pre-practice, during practice and after practice. 
Each student athlete is allowed to go to the 
Fueling Station once per day. Items such 
as fruit, nuts, protein bars, cereal, oatmeal, 
bagels, protein shakes, etc., are available at 
the Fueling Station. Student-athletes can visit 
nutrition.byu.edu each day to view the Fueling 
Station menu and order your food.

The Fuel Card and the Fueling Stations are 
intended to supplement student-athlete 
nutrition and should not replace a meal plan or 
regular meals in your apartment. 

After considering these factors, each incoming 
student-athlete should look at the meal plan 
options and decide what is best for him or her.

If you are living in Helaman Halls, you will not 
have a kitchen in your room so BYU requires 
that you purchase a meal plan. If you are living 
in any other on-campus housing complex, 
you will have a kitchen and are not required 
to purchase a meal plan. For student-athletes 
who choose to purchase a meal plan, if you are 
on full scholarship, the cost of the Dining Plus 
meal plan will be paid by your scholarship on 
the first day of school. No meal plan payments 
are required when you sign up. For walk-ons or 
those receiving a partial scholarship, the meal 
plan payments not covered by your scholarship 
will be your responsibility. The first meal plan 
payment is generally due on July 1st.

For additional information about housing 
or meal plans, please visit 
www.byu.edu/oncampushousing. 

For questions about housing, please contact 
the Athletic Department Housing Liaison, 
Trevor Wilson at 801-422-5305 or 

	 trevor_wilson@byu.edu.

MEAL PLANS
Athletic Department Contact: trevor_wilson@byu.edu



How much does it cost to attend BYU? 

2018-2019 Cost of Attendance at BYU for two Semesters 

Undergraduate	
	 LDS Tuition							 $5,620		

Fixed cost based on full-time enrollment

	 Non-LDS Tuition						 $11,240
Fixed cost based on full-time enrollment

	 Room and Board						 $7,628
Undergrad based on Helaman Halls shared room and Dining Plus meal plan.  

Cost varies depending on student’s choice of on- or off-campus housing	

	 Books and Supplies						 $848
Cost varies depending on requirements for enrolled courses

	 Personal Expenses*						 $2,228
Cost varies depending on personal spending choices

	 Transportation							 $2,392
Cost varies depending on method of transportation

	 Loan Fees							 $60

	 LDS total:							 $18,836

	 Non-LDS total:							 $24,456

This chart reflects full-time enrollment only.  For enrollment less than full-time, and spring and/or summer enrollments, please refer to 
our website:  financialaid.byu.edu.

Non-fixed figures were calculated based on a survey conducted with a random sample of students enrolled during 2014-15 and 
adjusted for current year using the Consumer Price Index (CPI).

*Personal expenses include the cost of the BYU Student Health Plan for a single student.  This plan is required if you are not covered
by another annual policy.  Students are billed each semester and term for the entire academic year, including future periods of non-

	 attendance.

SCHOLARSHIP PROCESS
Athletic Department Contact: collette_shaw@byu.edu



SCHOLARSHIP PROCESS
Athletic Department Contact: collette_shaw@byu.edu

How much will my scholarship cover? 

There are two types of scholarship designations 
for student athletes as determined by NCAA 
rules. Head-count sports are sports that only 
offer full scholarships. If you participate in 
one of these sports, you are either on full 
scholarship or no scholarship (walk-on). 
Equivalency sports allow coaches to give 
partial scholarships. The NCAA determines 
the number of scholarships each sport is 
allowed. The coach then has the discretion to 
assign a percentage of a scholarship to each 
member of the team based on his/her potential 
contribution to the success of the team.

For head count sports (Football and Men’s 
& Women’s Basketball, Women’s Volleyball, 
Women’s Tennis & Gymnastics), your 
scholarship will cover tuition, room and board, 
books, and other personal and transportation 
expenses up to the full cost of attendance. 

For equivalency sports (Baseball, Men’s 
& Women’s Cross Country/Track, Men’s & 
Women’s Golf, Women’s Soccer, Softball, 
Men’s & Women’s Swimming/Diving, Men’s 
Tennis & Men’s Volleyball), your scholarship is 
a portion of the overall cost of attendance and 
is based on factors determined by your coach 
which vary widely from team to team. Please 
refer to your NLI for your total scholarship 
amount. All other remaining costs for attending 
BYU are the student’s responsibility. 

When do I receive my scholarship funds? 

Your scholarship first goes directly to paying 
your tuition. This payment is made by the 
Athletic Department on the first day of class 
for each semester/term. If you have additional 
funds in your scholarship after tuition is paid, it 
then goes to paying for any on campus housing 
fees. If you live off campus and/or you have 

additional funds left after paying for your on-
campus housing fees, all remaining scholarship 
funds are deposited into your bank account.

These remaining funds are divided into 
four disbursements each semester. The first 
disbursement is on the first day of classes and 
the other disbursements are distributed on the 
first business day of each subsequent month 
during the semester. 

What is Cost of Attendance and how does it work? 

Cost of Attendance is a stipend that helps you 
with living expenses above and beyond tuition, 
room and board, and books while you are in 
school. These expenses can include personal 
expenses, health insurance, and transportation 
costs. For equivalency sport athletes, the amount 
of cost of attendance varies per student-athlete 
in each sport and depends on the amount of 
your scholarship.

Do I need to sign up for Direct Deposit? 

Yes. All student-athletes are required to sign 
up for direct deposit. All scholarship funds are 
issued to student-athletes through direct deposit.
To set up direct deposit, visit: onestop.byu.edu/
accounts/direct-deposit.

Can I have a job on or off campus as a student-
athlete?

Yes. Student-athletes are permitted to work 
during their time at BYU. Many student-athletes 
find the academic and athletic requirements too 
great to make time for employment, but others 
make it work as needed. NCAA rules require 
equal pay for equal work, so any job must be 
paid at the going rate for that work. No student-
athlete can be compensated for work not actually 
completed or receive a higher wage because of 
their status as a student-athlete. 



Many student-athletes use the summer 
months to earn extra income to pay for their 
living expenses. After you enroll at BYU, 
all employment should be reported to the 
Athletics Compliance Office.

How do I apply for Federal Financial Aid? 

Go to www.fafsa.gov and complete a FAFSA. 
You can also make an appointment with 
Collette Shaw (contact info below) and she’ll 
be happy to help you with the application. 

Is my scholarship automatically renewed each 
year?

No. At BYU, the majority of scholarships 
are year to year, meaning the coach	
has discretion to renew or not renew your 
scholarship each year depending on your 
contribution to the team. 

Can my scholarship be reduced during the school 
year? 

Your scholarship can only be reduced if it 
meets specific criteria laid out in Bylaw 15 
of the NCAA rules. Your scholarship can’t be 
reduced during the school year for athletic 
reasons. 

Can my scholarship be reduced from one year to 
the next? 

The coach has discretion to renew or not 
to renew your scholarship each year. In 
addition, between academic years the coach 
may choose to increase or reduce your total 
scholarship amount. 

What is the link to Financial Services? 

Your “My Financial Center” can be found at 
https://my.byu.edu. For additional questions 
about scholarships, please contact Collette 
Shaw at 801-422-5874 or at 
collette_shaw@byu.edu.

SCHOLARSHIP PROCESS
Athletic Department Contact: collette_shaw@byu.edu



What is Title IX?

Title IX is a federal law that prohibits 
discrimination based on sex. This includes 
gender equity in athletics and educational 
programming as well as stopping and 
preventing sexual misconduct. BYU is 
committed to promoting and maintaining 
a safe and respectful environment for the 
campus community and will not tolerate 
sexual harassment, dating violence, domestic 
violence, sexual assault, or stalking. 

As a student-athlete at BYU, you are 
protected by Title IX against any form of 
sex-based discrimination, harassment, or 
violence. If ever you find yourself a victim 
of sexual misconduct or become aware of 
a situation where someone you know is 
affected by sexual misconduct, please report 
the situation to the university’s Title IX 
Coordinator at t9coordinator@byu.edu. You 
can also report to your coahces, professors, 
or any university administrator.

There are many resources available through BYU’s 
Title IX once a report is made that can help those 
affected by sexual misconduct.

As a student-athlete, you’ve worked hard to excel 
and qualify to play at the collegiate level. BYU’s Title 
IX Office is here to ensure you are able to succeed 
in an environment free from sex discrimination. 
For more information, including access to online 
trainings, a list of upcoming Title IX events, campus 
and community resources, and contact information 
for BYU’s victims advocate, please visit the Title 
IX website at titleix.byu.edu or you can contact the 
Athletic Department Title IX Liaison, Sr. Associate 
Athletic Director Liz Darger at 801-422-7306 or 
liz_darger@byu.edu. 

TITLE IX
Athletic Department Contact: liz_darger@byu.edu
University Contact: Tiffany Turley - t9coordinator@byu.edu




