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Chap 1 system synopsis Chap 2 Installation

. Sysltem Appearance

208C/308C:

I+ Three paragraph of computer operator's voice

2. FSK/DTMF sender chip inside, CO line CID can be transferred [rom o1
1on to another freely

3. CO line monitor

4. OQutgoing call restrict range

« Trunkline transfer to trunk line,3-party conference call

Front View

5

6. Call splitting and call forwarding

T. Auto transfer to another when transfer to a busy extension
g

» External music input
9. Use PC o program, compatible with CDX 1000 PC manager system

L

832C

[ ——

e e i ma

e

The basic function as 208C/308C, more powerful function as following:

208C/308CRear View
1. 32 group password

2. Intelligent routing
3. Upgradeable module design (From416 1o §32)
4, Internal CID,alarm clock

5. Hi-efficiency safe switching power, back up battery optional

6+ 300 charge data can be stored

416C/832C Rear View



2. Attention:

Please pay attention to the important items of installation:

{UThe telephone exchange shall be installed in a stable indoor place with dry, ven-
tilated environment. {Temperature Range : 0CT45C, Humidity Range :20%-80%.
Avoid straigh! sun shine or in the environment of flammable or caustic pas.)
Special telephone wire is preferable,

@A marginal space around the exchange should be remained for heat sink, inspec-
tion and maintenance of the system.

(@A wall bore is available at the underside of mainframe for wall installation, Desk
installation is alsoadmitted. But the contact of wall bolt and circuit board inside
the mainframe should be aveided. _

@Please keep the exchange away from other cquipment preducing large electrom
agnetic disiorh ance (such as motor and large transformer).

SNorfe of the wiring of any extension should share the pipeline with power supply
orantenna. Neither should the extension be close Lo antenna for air broadeastng
(including shori-wave).

BAvoid damaging the power-supply cable. Keep it away from water, Encountening
the leakage of whter cut off the power immediately.

{DPlease don't impact or shake the exchange at any situation. Don't remove the ex-
change in work ing status.

®1f the witing pipeline of the extension is disturbed by electromagnetic wave while

substitution is unavailable in sil:,sﬁfciaiinsulaling wire for communicalion s
suggested for substitution, also, the insulating net of which should be grounded

3. Warning:

® The wiring should not be done in thundering.

* Avoid using telephone in thundering.

® Please don't use the telephone in flammable and leaking gas environment,

o Uniess the equipment is disconnected, please don't touch the broken part ol the

wiring or any connection ends.

Chap 3 System programming

Notice:

USI DI I] (i} a e i [ c 1 y ens 41
II'.IE r'r Ph e a5 cxt ASIOr |1-'nd- u[ls |1|ﬂg must l.'l'-: l.jUnL' U1 exlens il”l ”I_
f.ﬂ-i. Cﬂ‘ ma 5C 8] i i {1 T -
H m nd can hL ﬂ-ﬂntlnuuu51}r |npu ’ pn_-:is _#' Lo Endiﬁ:ﬂlﬂ [“c ﬂ']'l.d l.]]-l:i.” 1
-'Jﬂd. If h i i 1 I i E . res
i Cre s an:r' mist.‘lk: ljur"'.lgp DE ammin . -rustp L1 [14] c5la [‘J."i[hl.,'ll_ll

h ; :
ang up. User will hear g prompt tone “du” when inputis correct while three “du”

fﬂr il'H'.‘L'lf ccl !'I'IP V] g 1 ] ] I ri 2 ]
I L. N tic lhﬂ-l mnpuls l.h‘ll]r' J"UWL"d ‘..'I."l}l._n [lll.,' 'I“pl lon i'llhl”—ﬁ
Qarit Wi" b‘t i]‘ll-'ﬂ]l n i i ¥ na H ro 1 {H-
d d "j IJ'U:DTFECI ”'l-put ma h pPLJ'I:. Dnl.l: p grﬂ:[l]]“l‘nh III!IISEI 5 H.
cin }H:L on war L3 i . L] > r HH
F' krnE‘, w”huut rfbt-"'l, ‘I th prﬂ;,l'ﬂ]‘l;ln‘llnb, I:Sp‘ﬂ.-l.j.l”:rr HIJIIIL.ﬂ l]'l.ﬂi [i!ﬁ

sX1Cnsion sequenc i tei
quence number js 0]~32 (two digits), and exterict number js i

k) ~dlone

How to Enter Programming mode:

In direct outgoing mode, press *#%xxxx

In indi i
ndirect ctutgmng mode, press #raxax

JFJIIJI: Programming password, factory setis 0000

i+ Restore the default setting

Ins“’ucliﬂﬂ: 00{"}#
Explanatinn' P]:ﬂst ai
" 1t 1 i 5 d'— i
wWart h:i:ﬂnl I tor = sl,:n:.ﬁ.p cndlxi 1- =

will not change the setting of “Flexible coding”.

2. Change password

Instruction: 09 Axxx #

Ex o ; -
planation: xxxx is the original programming password
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3. Flashtime (For active the hold and diverting operating) setting

Instruction: 00 L #
Explanation: L=1-5
B 0.8s5
L=2 -cmmemaaa] s
L=d cememeeee | 25
L=4 ---omove- l.55
L=5 -----——-].8s

4. System dateftime setting (Only for 4 16¢/832¢)
Instruction: 01 YYMMDD #
Explanation;
Y Yoyear, 00-99
MM: month, 01-12
DD: date, 01-31
Instruction: 02 HHTT #

Explanation:
H1i: hour, 00-23, 24 hours mode

* TT: minutes, 00-59

5. Setactive charge delay time

Instruction: 03 TT # ari
Explanation: The PC charge software will delay TT( from 00-99) secon
xpla ;

active the charge time after the user dialed out,

6. Clear the charge st
Instruction: 0400 #

Explanation: Clear the charge list stored in system memory.

-5-

7~ Extension alarm time setting
Instruction: 05 #

Explanation: Clear aj] extensions' alarm s

elting
Instruction: 05N #
Explanation; Clear alarm time settin

gofextension N¢ 01-32)
Instruction: 05Nhhit #

Explanation: Set alarm time( hh: hour, 00-23: 11 minutes, 00-59) of extension N
(01-32),

8. COline incoming ringing
Instruction: 0610 #
Explanation; No delay,
Instruction: 0§ | »

delay

extensions will ring at the same time as CO Jines,

Explanation: Extensions will delay one cyele g ring.

9+ Operator mode /Auto-attendan; modc

Instruction: 10# All exterior lines are Auto-

attendant mode
1OMz NoM exterior line

5 Autv-aniendan; mode (M is exieripr line code
number that from 1-8)

HIM# NoM exterior line is operator mo

de (M is exterior line code number
that from 1-8) -

VI# eeeeee Al exterior lines are operator moge

Explanation: ifthe Setling is operator mode, when there is an incoming by exter-
ior line, the extensions that have already been set wil) ring s:'mulmncausly.

Pick up to 1alk or 10 iransfer, the extensions w

hich de not Tinging can also an-
SWer it use the call pick up order: if

the selling 15 Aulo-attendant mode, when

€, exterior line will hear digj

EXlension numberang it will ring,
operator will ring,

there is an incoming by exterigr lin
il dial one of the il dial 0 far inyuiry, the

0. Recording oulgoing messape:;

Instruction: 12 | # (12 o the paragraph of the OGM)
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Explanation: input 12 F # in the state of system programming, it b:g_inw’ccund
-digital recor-ding when hear "du” and end it when hear "du” again. During
recurding, please use high quality double audio frequeney phone and pick up
handset for recording. Usercan do reco rding for several times until satisfy.

Instruction: 13 L #({ 13| # - the paragraph of the OGM) 3
Explanation: In the state of system programming, it begin record listen in when
hear *du” and gnd it when hear “du” again. Record can do several times until

satisfy, better makes the practical effect of the exteriorline incoming as final

standard,

11. Monitoring the recorded message:

Instruction; 13 1.8y ];l',# the paragraph of the OGM)

Explanation; In the state of system programming, it begin record listen in when
hedt “du” and end it when hear “du” again. Record can do several times until
satisfy, better makes the practical effect of the exterior line incoming as final

standarnd.

12. Monitoring i_hr: holding music:
Instruction: 148 1ok )

Explanation: input 14# in the state of system program-

ming, it begin music listen in when hear “du” and end

it when hear “Jdu” again,

13. Operator setting:

Instruction: 15N
Explanation; N is extension sequence number (0132

14. Auto-attendant mode no answer process

Instruction: 160# Release the exterier line
L&i# Transierlo operator

Explanation: When there is an incoming by exterior line, after playing the recorded

message, ifthe caller didn't dial the extension Mo, use this instruction to sel the

exterior conncct o operator or cut it

15« Add digits for intercom CID

Instruction: 180 # Disable add digits for intercom CID
o I80kk# Addkkinintercom CID number
E 1 N
xplanation: Some CID telephone can’y display the C1D number less than 4 digits

0 we must add more digits for intercom CID.

16. Setting dialing out mode
L s : ;
nstruction; 2N0# {d:mctnutgmng.Nustl1cex1¢nsi0nsequeuuu number 01~32)
INIE find roing g
(indireet outgoing, press Y for outgoing M is the extension seg-
uence number 01~32)
204 (ur!:x:cnsinnsdirccluu:g'm:ing}

3! | :
214 (all extensiong press ¥ for outgoing)

17. C.O Line Ringing Assignment
Instruction: IM N0 & Enable one extension
IMNI# Disableone exlension
iMa Disable all
Explanation: *M* means C.OnL
: SC0NIne port No. (1-8),"N" The lus igi igi
Sy s, (I-8)."N" The taa:Zdug:tso!‘ongmai

18, Setting service grade:

Order: 40N L (set service grade is the grade L of extension N}
40LE (all exlension are grade L)
Explanation: L is the grade number, from 010

:L:={iu-—P=rmi| to dial the special calling number only
L™= eeereng call-out limitation
:Llhﬂ--—--call-uut with limiting of international distance dialing
. L-=3-~-vca1 l-out with limiting of domestic distance dialing
L"=4----- call-out with limiting initial of item A
“L=5----- call-out with limiting initial of item B

L =6 farbid tocal call, only intercam is allowed.




19: Setting restriction Group A

Order:4 1QQABCD# (QQ isthe group number, from 0] 1o 16)
418 {Clear all the call out limitation of initial of item A)
41004 {Clear the call out limitation of initial of item QQ in term A)
Explanation: limitation A can lock 16 groups of 4-digit initial, ABCD is the initial
of the number, to be locked, it can be ended with # if digit less than 4. User can
set for internal or international telephoric limitation, or special number.

Setting restriction Group B

Order:42QQABCD# (Qisthe number of group, from 01 to 16)
424 * (Clearall the call out limitation of initial of ilem B)

42004 {Clear the call out limitation of initial of item QQ in term B)
Explanation: User can set limitation of all codes.

20, Assign special calling number (Item C of Class Setup)

Instruction: 43PPAB C D # (PP is the nuffiber of group, from 01 to 16)
434 (Clear all the first-digit aumber of dialing-out)
43PP# (Clear the licensed first-digit of dialing-out of group PP)
Note: thatis to say 16 groups 4-digil firsi-digit can be used, ARCD is the first-digit
ofthe locking numbers, it could be less than 4 digits, ended with #. Licensed di-
aling means that the first-digit of the locking numbers of certain locked extens-
ions can be rescind. More convenience can be achieved when ca Iling these cer-
tain telcphone number, used for Grade 3.

21, Private password setting
Instruction: 5004 clear all private passwords

SUVWWWWLE setting the extension No. UV' private password
5UVH release the extension No. UV private password *

Exp]innliﬁn: UV is one of number from | 10 99, it is private password sequence
number, WWWW is 4 digits password; L is the service prade nfp.rivaie password
(refer to “service grade setting™). When using privale password user must input
private password with sequence number (refer to ‘pr'i\r:llc password using in using
way"}, in other word, must input UV WWWW (6 digits)

_B-._

22. Setting call duration for extension

Instruction: 6 N TT# (N is the sequence number af extension, TT is the limited
time, counted by minutes, ranges from | 10 99}

Explanation: This function can enly limit the time of exterior eall, For example,
if the calling lime of extension 06 must be limited in § minutes, the user can
dial 60608# while progr am ming.

23. Assignextension's access CO lineright
Instruction: 7 M N 0 # Extension N (N=01-32) can access OO line M (M=1-8)
TMN | #Notallowed extension N aceess CO line M
7 M # All extension can access CO line M
Explanation: Il you want to se!l exlension 603 can'l aceess CO line 2, and extension
606, 608 can access CO line |, pleasc input:
C 720314 710604 710804

24, Flexibleextension number:

Instruction: 900 0#  (restore the faciory setiing)
9Nabed #  (change the number of extension N to abed)
Explanation: N is the sequence number of the exicnsion, abed is the new number,

! to 4 digit number, ended by #. The new numbers ranpe from 1-8999; all exien-
sions musl not be same number.(The length of new number must follow the exie-
nsion No.l; it must be emphasized that il the length of new number changed, all
the extensions must De resel after setting extension No.l. Any two new numbers

couldn't be the same. Otherwise abnormity will appear. For example, to set the

exlension’s number to 4-digit number (600 1-6040%,the user should dial S016001H |

then dial 90260028, 90360034#:--onc by one, up to 8406040,)

-10-



‘Function brief introduction

Important Notice: If you choose indirect

outgoing dialin
dial * going dialing out mode, no need 10

m following operation

Incoming call

I+ Answering calls at operator mode:

The eitension(s) set to ring will

ring when an incoming cal]
Pick up the handset you :

is received, and
may answer the call directly.

. )
<+ Answering calls at auto-attendant mode:

No extension wil fing whenan incoming call
rded will be heard before diali
Remoprk?

is received, the Message reco-
ng extension number,

L. Youcan set different DISA mode.

2. When

aecaller dials “p- i i
. als *0" for Inguiry, operator extension will ring
[Foperator ex a

s fon : H
s U 1S buS:r, [I]Lﬁ S¥slem can use 1.h.l.‘ [Uﬂl.'.li.l'.‘ll'l “bLI.’S"-' call
bl o

transfer”,
3+ Call pick up

The incoming call can he answercd b

; ¢ the ex i i ing;
L ¥ Xlension that is noetringing rather

- . | ANSWEriNg more convenient.
peration: Pick up and press * # 9

he ringing one, thug makes the

Outgoing cal

4. Qutward dialine

dircetly:
Pick up the b

AT dSLl n'ﬂli l.JlﬂI cexiérna U o= 1 CC :p’ ler ca
L [ mb l—d 1
| & 1 II E].f h rlng lh’.’: C.D

Qutward dialing by elial 9 firse:

[ il..-IL up 1.hl§, |:I:|r'|d.5L| d d j ! b'a in I] ¢ Ir 1 o
r:ld ]Jl IFSE g nc hCa i I i
i. : g inter .ﬂldlﬂ]!na tl:l]'le_

C.O0 line number alier hearing the C.0 line dialing tone

o+ Exterior-line Booking

[T exterior line iy busy and calling has 10 be do

-

| . ne immediately, a bookine
ol exterior line will be done and w )

o t be clue to the current user,

6. Selecting CO line
Dpcrntiﬁn: "#1M(M=1-8 COlineno)

You can use this operation il you want to select a CO line 1o dial out,
L

7. Use the private password. (For 832/416)

Operation: *#5 + private password {including the sequence number).
Remark: (1) private password UV WWWW is 6 digit (2 digit sequence number +
4 digit code).

(2} Use private password dial [P telephone: #3+ private password. (Inc-
luding: sequence number), Direct dial Long-Distance code+ Telephone number
+H(therestriction ¢lass serviced by the private password permit you dial Long

distance call) after hear the internal tone.

Cutgoing call Transfer Function

Format: Pat the hook then dial the extension number
Deseription: This funetion let vou make an vutgoing eall lrom pne extension then

divert andconnect other extension to C.0 line.

Call transfer

-

Operation: Pat the hook then dial the extension number
Description: Allows you to transfer an incoming call o anather extension.

Femark:

1>. There may be following 4 cases afier a call is transferred from A to B:

a. A does not hang up and B picks up his handset
Then communication between A und B is established while the outside caller is
on-holding {music on holding), whoever hangs up (A or B), the system transfer o-
utside caller tothe other.
b. A does not hang up and B does not answer A within 25 seconds
IFExt. B does noranswer A within 25 seconds, then A will restore the connection
with C.0 line, and B will slop ringing.
¢. Ahangs up and B answers the call
B will answer the outside caller.
d. A hangs up and B does not answer the call within 25 secands
Call will be back to A and will ring for 25 seconds, il A 15 busy, the system will eut of¥

_12_
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2>. The FLASH TIME is from 750ms 10 2

: 000ms for patting
FLASH button instead of press the ha S S

ok for transferring the incoming call,
transfer the call, has 5 seconds to dia

ise the tncoming call will be back toh

3=. The extension, which
I the extenzion number.
imagain,

required otherw
4>. The Flash time can be set,
10.Conference (

Zexlensionsand | C.0 line)

Format: Pat the hook and + + exlension numher

I}E.‘;L‘li fton W ¥ H =
4] |"I"|J]CI 5 you o -ﬁddﬂ-“il]’d art H:lkll'fﬂ‘ parts conversat on and make
k a

”i CE-nars conl
LS e
£ }1 L I 51 C [
ol r CTETCE. Yo can I'ﬂ'ﬁ:‘ I ] Wi oxXle ons “”]'l one D “n
"

11.C.O Line Reservation: ]

Operation: Pat the hook and press £ &

sversed b .
eversed by exchanger. Then another exterior

¥ interphone, which can solve the problem tha;

SWETINE 07 & ven no answ
; [ er. There
nction of the ex changeris largely estended RS

].hf exter) L .l. i 3N W ouleg LLA ‘t'l re
rior ]"] ':\["r! i
nowming ¢ Oy Ina sull arg Ll‘lj'l eserved

12.R key function:
Ciperation: # 8 ¢

Use this to make ' i
e s tomake a R key operation( Astelephone’s B key) in {_.'CJ. line, th

call watling.

always used for swilching the ;
Intercom calling

Fis i I
Intercom calling at direct outward mode

Operation: r + Exlcnsion number

Deseription: ;
ReTiption: Make intcrnal call b
nicrng PREIWEEn exlensions with d
E rect outward mode

Inie 1
tereom calling Hi-dircct purward muode

Operation: Dia the extension number direely :

Remark: | z Ing is [
intercom calling is free of charge,

-.13_

14, Call operator:

Operation: ® 0 {at diregtoutward mode)

0 (&t indirect outward mode}

Other Functions:

15. Alarming clock {(Optional)
Operaticn: *# 4 hhut (at direct outward mode)
hh: hour (00-23)
tt; minutes (00-59)
Wotice: System will lost the alarming clock setting alier power off,

16, Query functions:

Extension number query( Through DU D1 wone)
Operation: * & 60 (at direct outward mode)

The number of DU DU tone indicate the extension number,

Extension number query( Through CID})
Operation: * # §2 {at direct outward mode)
When hang down the telephone will ring, and the extension number will be di-

splayed in yvour caller identifly telephone.

System time guery
Operation: * # 63 (at aircct outward mode)
Afterinput the command and hang down, telephone will ring, and the time
will be displayed in your caller identify 1elephone.
; * # 66 (at direct outward mode)
Afler input the command and hang down, telephone will ring, and the date will

be displayed in your caller identify telephone.

_Iq_



7. Call forwarding.
Operation for enable: *#81 abe {at direct outward mode)

Operation for disable: *ERH (andirect vutward mude)
Description: Allows an exiension to trang

ther extension.

Remark: (1) Imput === at firstifthe extension in direct outward mode,

5 .
(2) After successful Setting, vou ean hear a beeper,

exlension number .

{3) This setting cannat save (7 ihe S¥SLeim power off,

I8, Call busy transfer

Dpl:r:luun_fur enable: *282 abe (a1 direet nuiward mode)

Operatton for disable: TREZF (avdirect vurward mode}*

Descri ! Whe
ESCription; When an extension iy busving allow it to trans
omatically to anather extension,

Remarl: e irsti i
(1) Input at firstifthe exlension in direet outward mode,

il - a 4
(2) After suecessiul setting, vou ean hear a beeper. “abe” is the current
extension number .

(3) This setting cannaot save il the system puwer off,

19, No dis[urbing

Operation far enah]e- "HE3 (ardirect outward mode)

Operation for disable: |y will be disable automaticall

¥ next time you pick up the
phone.

De on: ion 1 i
scription: When an extension is selling 1o no disturbing mode, it wil

20. Call all extensions (Emergency call)
Opuration: * # 88

=16

ferincoming calls avtomatically 1o ano-

"abe” is the current

ferincoming calls aup.

Inot ring,

v.cablematic.c

Troubleshooting

BREAEDUWH CAUSE | SOLUTION
Runming ght —— | Creboh tra possent pockal af
mallurcmon P suppiy
Ho smand hom Dhisconnecied winng o Aecorings! et wamng of by o |
walansion il ol binptans e B lnkophors & ladurs
| Ene connecian Bores oo that g
Crooohony Tha dstnbubng of bne s nol [P e ——
TEE dhbrteng source
Bl homai Wiz using of non-slandan P B 2t o -
L vnne s
D funection ol incomeng Weimlo apeihtalan 1o
HE incomey Ietephons displny InlEoomTRInIGETon oflice:
bplephone display Wrorg salbing ol Regsond e He-0dbating and
Ho-tisiurting and i staws. | 581 svooming sslighone caplay
[ —— Sonoec io e erienor ne
Dhasl-od mallurcion Extence fne s not ;. Chack wnemnar Ma bae o
conETied veil ! nnached wali 1
Limiied catng ime | ] 1 Fimscng T bt |
Cnredl program | Cnnch i progenimmeng |
L =H -] 1
bplenhone fony ! wriehgson and use e ngnl coce |
Othars | Canars 1 Ratet o professional
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