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®  Plaue ermare Milpuing retwork conmection Seflone kog on the webl Bapwiar
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Connected to the encoder (IP Camers)

CECOUE wing tandard RTSP medla tanumisuon p 10 the do
(such 35 ENCODE], @ Camera, OVR, streaming media server and cther toding
sntarm, Al present the 1est cas be cosnected to the codieg geeducts Iachide
WMMPMWDMMMMM
Wikvision (P Camera, Wowrs media server, etc.

bmﬂb“de‘qm”mmmm
Mterface “Netwerk Settings > Encoder Comneclion parameter” function ieterlace
can be set,

W -
.

Coanected 1o the encoder

RTPVOP deftault RTS? thiocgh the RTP ower UDP
mancer meda tranembsion. Bused on UOP meda
nnumistion of good real-tisme performance, but not be
atle %0 awoid the network packet loss, random
sequence, when DECODE and encoder it rot the tame
network  segment iniide, £ may bedause the
frewalNAT equipment blocked lead to UDP data
Canmot penetrate Srewal/NAT, RTP over KTSP {102 - the
medfia dra biied on ISP (TCH) cornection for
_____d___ 8 ¥R N _____]

L

1

chock will several seconds of ermor, at this time mary diso teed to Eme calibeation

Choose function "basike Settings > system time Settings” can be time calbration
Time calbration there are several warpi:

Aulomatic synchronization time
From the curest The Wt acg of the ¢
cemputer COmputer system Lime, and wil be st 10 the

v oni tation time DECOOE equ preert

Theough the Imemet Sardard network GP5
dock wervice, astomatic from  DECODE
Bultdn NTP server scoess tire and set te
From the NTP server DICOOE. The need to pay amersion to: (1)
synchronization teme OECOOE must be comect and Internet

Maral setting equipment time

Hlesse chek “rYYY - MM - DO HH: NN 557 format inpt time (YYYY representatiee
o behall of the month, year, MM 0D regresentative on behalf of the hour, day, M4
NN representative poists, S5 represartative seconds), and then submitted 1o the
e tet,

Restore Lactory settings

It the wier modly the peramesers of the DECCOE lead to equipment cant wark
narmally {the mest tyzical cane it S0 modfy the network ad&rest that can'’t Bhrough
the network access DECODE), can rewiore equipment factory Settisgs, make
DECOOE configuration recovery factory delault value.

There are Two way 10 restore factory settings
Lahrough the WER imerface "Basic Settings > faciory default” function;

2xMrough the WES interface “Basic Settings > taciory default” fusction;
1

meda, rarumasan process seed 13 shabe hangs, TO?
adoomedgement and fevanimisiion mechanium, such
6 the real time by certaln influsnce, especially in poor
K e M, may lead to network cong N
delay problems swch 25 d. Bt ATP cwer ATSP
[TCF) erodel can well theough the Srewall/NAL

Ercoder Convetted 15 the ercoder (or IP Camera and cosing
Sbdrons Wit network address. Can wie the domain name
Server Port

Ercoder KTSP service port. RTSP service port default for
554, ¥ te encoder RTSP service pot mot 554,
designated the port must be correct

Designated RSP Session 1D [Session 10]. Note: some
codieg system RTSP URL iz longer, such 35 RTSP. / /
192165 5.1 / meda/main/ 2647 Charnel = 1, this kind
of crcumstance, sestion 1 10 2ddress ol of the contert
Inet including “/ chaeatter), ramely media/main/h
2647 Chaneal = 1. Session 1D plesse note that case,

Asomymaous acoess: RTSP oding system does not nees
10 identity Juthentication, the sser name asd pastwond
arw ignored, For idemiy authesticaton: RTSP coding
ncten | et requiremerts identity authestication, now
please in the "user neme™ and “pasrmond” comect place
for RTSP Mentity authesOcation uier name and

PasPwerd
Wher mame KIrMentily authentication uler name
Pasiwerd Tidentiny auhentication code

Set or modifcation to the encoder convettion pararmeters, DECODE wil be
atomaticaly feset Ly 10 reconnect the designated encoder, peobably meed to wait
for 380 5 weconds,

System time set

OECOOE buitin RTC clock, can be In power emvifosmernt to malrgain the system

Time. Bt DECODE st wie, need 10 manyally callSuon system tme. 18 sdditicn,

due 10 the KIC clock error of the system, every period of tiee (3 10 6 moeths), the
10

Put DECODE equipment K1 vmitch from the oument pasition of the moving In the
oppoute poution |sech as the corrent K2 iy located in the dosed pasiion, wil K1
dhal the 1o potition; on the oher dand, will K1 Sal the to the closed posiion), wak
for 5 seconds, equlamant lock and bnk Ingicator Aght will ficker; Cominue 1o wart
hsmwnmwunmnm.mmuuaw
has successfully factory defanit.

Notice ¥ due 10 your wreng oeration and snap the K1 switch,slesse n the LOOK
A0d LINK Rght not at the tame time put 06t the K1 switch Slal the Back  and can
Carcel the factory defauk operation.

Faciory default will lead to equipment hard to festart, restart peocens needs
probably lasts for 1 minete

Factocy detaut, she following parameters well change 1o the default vadue:

® Login urer a3min password will restore for adming

® The dévess of the % MQUSToN mades will restore for
manu ;

© P addeess of the equipment will resurre for 192 168 1,169, subnet mask wil
resmore a4 255255 2550,

® ¥ addvess of the equioment will repume for 192.168.1.169, sabeet matk wll
festore & 295255 25500

© RS- &85 port parameters will restoce te lactery delaut wadue;

Facnary defaut, the folowirg s Wil in wichanged.

@ Syvtemn bimw;
® Defalt gateway,
® NS Settieg

Firmware Update

DICOCE sugpert enkne femwmare wpgrade, waed 10 update CECODE wersiom of
toftaare. Through the WEB management interface "Baskc Settings > the Simrware
12



wograde” function, can uplosd A, peovide the I update fle
onfine upgrade frmuare.

® Secaune S origital software BUG, i DECODE software version 30 (inchedng
3.0) Mease send the Srvwice update Ble must be placed in the rame of no
Spaces, no Chinese character folder (pay spedial atlention 16 net placed
Windows dektoplAnd then upload the femware update filein the
magritude 1.1 softwire version does not need 10 pay altention %o this
problees

® The frmwere update fle upload 1peed b slow plesse wart.

® The furmware update fle upload after Dhe success of the DECODE wit
sutomatically restart equipment 50 upgrade, this proces needs probably Lass
for 110 2 minutes [acconding to the content of The Usgrade how mudch tme
differert], ploass walt patiently,

® Please don't upload unoificial released the furmware update fle or other ilegal
file, lest cowse permanent damage of equipment.

® After the upgrade u complete, please through the WID interface “system
information » wersion inflormation” 10 tee the letest version nlormation &
congistent with The expected, confirm upgrade suctess.

Network configuration

Theough the DICODE Web management Interface function "network Settngs »
sctwork sddreis and p ¢*, can be configured DECOOL ¥ addsest and related
network parameters. these panmeters inclode: B addrets and subost mank,
default gateway, man DNS server address and aunkary ONS server addvess.

OECOOE spport DHCP dynamic access 1P address and sebnet mm
Reway and DNS addreis, etc. = the " k. add od
configuration interface, select “address access method” for the "DHOP dynamic
sctess” , W address and subnet mask, defaull gateway and the main ONS werver,
avnibary DNS server parameter will bas the mod fication

uu:mn.um-ummnu;u'mm

1 Ssplay oo and sudho cutput.

Above theee wepn will Caune decnding delyy. Theredore. reasonable buer Setmings
will Balance thme delay and the p phow/sudio output of Ruency

Network receive buffer size settings

INCODE through e network recelve buffer to receive netwark data, then the
buffer data combiration, sduit e seguence (when the network enwironment in
random sequence possible stuations, sech s Internet applcation), ard then imo
the decoder 1o decade The network recetve buffer  for docoding system is wery
important, it can effectively balsnce the network tranumiiuion time jitter, decocing
daplay more smooth, s the internet snd complicated L L, it vell
can Hhe data be proup package and random sequence ustment, in ceder 10 avoid
d3ta cavned by the errar decoding @play Bowers screen. STagnathon shenomenon
such i

Of cownse, The preater the receive buffer will doing greater decoding delay, we need
asording 50 the acteal network conditions to set the reascnable buter wrategy, In
ordef 10 make balance Between effect and time Selay.

In the local area setwork (LAN) conditions, b he ik SO0 jinter
s semall, high quality, wen't happen packet edom sequence, o6, the network
racerer Butler cin Be sot 00 2 sradll vilue, i ceder o erbance the real-time daplay,

In the wide area oK [WAN) cond * JON Jires, and pachet
may be randa Q the vork Bufter must cet the value of the
larger the lespact of deceding delay is n od

ANso calbied "trget buffer Time™ meard n
sormal grcumstances, the network recetw
Normel nstwork Sufler yatem wilf control goal tme delay
raceiving buffer thme {enit: milisecneds). To the decoding syites i

ceasas
w-;m.mmmunmam
Largest network tater, and deced W & relatheeh

receiving butfer tme sow, the & ‘ﬁmu 3
Dutter tme (unt: midlseconds). Mmm
n

reatart ENCOOE equpmment refrech the ONCP addre L scomts B
With encoder two-way voice talkback

Note: DECODE two-wary vokce talkback function s Bmited %0 use with ENCDOE
paring.

DECOCE support and ENCOOL fencoder) between tac-way woloe talcsack
T way vosce talichack will also open o TOPNP service chansel receive tond sach
mdmmwmmmummm»
consetton > twowdy sudo loesionr “Settings, the
delault port for 1260,

ABO yOu tan selet deae In the two-wiry sudho poaker function,

$01 Audio output settings

DECOOE can be 1ot by the uier to decode tha Dutadt 30 SOI interface wdeo format
(resoiution]. When the actusl code of vides format and tefting the output format n
ot corsistent, DICODE Wil be awomatically enabled scale (Scaler) fanction, wil
the orpnal wdeo wale to the target 3ot format. Choose WEB management
mterface "Decoding Settings > SO Output Format * outpet Setongs.

wou can chacse the candidate for the outpet of the
Vides forma wideo formans, inchuding 1083930, 1080928, 108040,
IR0, IO, Y0080 e

Set the SD1 embodded imo audio ormats. Note: the
AL Audio urcent SOU standaed only suzports and K2 sarmplng
forrat {2ouble wrack} udho.

Decoding paraenetars aad time delay control

To achieve the smooth of audio decoding effect, DECODE to setwark sudio media
docoding need o pass theee Imp: weps: Lowceving and buller netwark
packens; 2impl decod mvrmumbmum
mmmmwnmmmnwammmm

u

he bulter time data Wil be Siscarded, the
edocts of image Is flower wreen, wagraton
When the ork condition good, 'k
low jitter, courtless according 1 rasdem
sequence phenomencn 000U, the netwoark
Minimum network racetvs buffer syitem wil be reduced buffer
recaiving butter time tirme, reduce beffer time delay. Reduce the
Jower it of beffer deliy for the set value.

Some typical ok condion . reng Duler value set sample
Typhisl setwink | Narmat Maswrwem Moo
| Srearprie et | 5 £ )

pwete | 30 w0 w
-
WAy 1% ) 100
Picture buffer wettings

Support for pudie and oo Syachronitation outaut, the decsdng of wdeo/sutho
sOF need further DuMer in order 10 acNeve IMooth smooth outpes effect Large
scroen daplay Butier wil bring Setter efoct, but will cagne more delay

"The pictse Buller” can choose pikbure shows the slie of the buffer for the
foligwing ophons:

The Gefault screen Siplay befer seategy AL this time wil

cause diplay delay Aot THms,

———

Display delay for 45 s This cption lor advice of smaller
value, uniess you after verfication, we strongly 0o Nt
Sonsll recommend setting “smal”, “ltthe” image diplyy buffer,
because this will Be shown by the dithering phanomencn,
while the smaler the buffer will further reduce the delsy.

Smaler | About 30 miheconds Gsslyy tme Oty Fer ssecial

1%



citcurmdlances choose, generally & Not recommended.

oy About 15 = and millsecond dispiay time dely. for specisl
-l croumitances chocse, genacally b not recommended.

be very good control decoding Selayafter setting INCOOL can eflectively control
the code to decode the whale process of The delay n about 120mn decoding delay

less Than S0mm.can reach the leadingbevel.
Alarm signad

DECODE wppent ol the way dlarm signad [switch geantity) put and the alarm
signal (switch quansity) sutput, Alsern signal interface B mainly used for ENCOOE
ercoder and between ugraling through preaching. bet 3ko can according to wier
needs extended definition alarm signal inteclace efect, spedfic plesse contact
negotiations with the desler or manufsciurer

n the WES management istertace “alarm Settings” function isterface can view and
0T e state

Interface can display the osrrent alarm signal bevel (High/fow level], and can be 1ot
outprat alarm signal detault level (high/iow).

Open “snd eacoder Srough the slarm sigaal”,. DECODE wil ENCODT and betweon
sutomatic through the alam signal (Le., DECODE alarm tignal inpat state will Be s
ENCODE alarm signal output, 3nd the reaction ENCODE alarm sigeal ingut stane will
be in DECOOE alarm uignal output resporie].

ESA8S and PTZ comtrol

Chaote WEB management interface "RS4BS and yurttal cortrol Settings” fusction,
an st up the DECOOE &S - &85 rlace baad rete pa . ¥ open “and
ercoder throcgh the RS - 435 ugnalieg”, the DECOOE decoder of RS - 483 Ingust
sigrad from the ENCODE encader of the RS - 435 cutpet intarfuce.

1

Equipment POWER on,the POWER light flicker

Normal POWER on, the POWER indicnee Ight should be DECOOL Changliang.
POWER indicance ght Mashing please make sure POWTR adegter, including.:

(1) Whether to use the onginal eguipment of the power adapter,

(2)  Check the power adapter voltage standard DECODE sepportSe-24v OC wide
voltage input range bet it Best 10 ue 12v DCinput.

(37 The cutput power of the power adapter DECOOE whether accord with the
wse requirernent. DECOOE mucdenues power(full load)lor bw.

Elmenate POWEIR adupler lacit, If the POWER Indicator Bghe s w2l atyning, i muy
be DECODE equiprment falure o through Blegal cauned by malstenance. Please
contact with the mansfacturer of suppiler for repair or replacement.

LOCK lamp has been flashing

DECODE power on 1 easutes the, LOCK Nght Micker (o g0 oxt) aa mormal. DECODE
power on the SITing Up process probably need 1 minctes Ume. Stat afer
completion, ¥ DECODE property connpcted to the encoder, sormal decoding 3usio
and Outpes, the LOCK indicator thould be Changliarg: Or showid be put owt

LOCK Larp hat been Mashing there are Two possile:

1. DECOCE faddt and can't the normod itarting. The fault detection method for
tryng 10 ping DECOOE equipment I address, of use WER browser open
CECODE manaperment interface. If you can cormect ping to DECOOE equipment
P address, or WES access is normal, it means DECO0E equpment sormal
Otherwise DECODE sakd equipment faliure, please contact the manefactures
o wppher.

1. Deoding oumput anmaly. wmmmm;«m
s et o for iy ab all, decoding oo 1o Video, etc

LOCK Ught go out

"

"Rapid reset” function for quick resioration of DECODE video decoding fusction.
When unable 10 coanect 10 the enceder, parameter Settngs mnd Grese DECOOT
decoding fanction sbnormal, pleaie try 10 implement the equipment it resel.
Rapid reset prosably need 1o wat for 3 seconds of time,

Equipment to restart

"Favpment 10 restart” for DECOOL esecutive MOt restart, when the ogupment
mmmmmwmmmuﬂmwmn’mm
Wy 10 fesiat the equp . the equip needs 10 wak for about 3
minute of time.

M Some Crses, the equipment 10 rottart muy neod 10 festart with cold, the fint
DICODE puling the pawet ngul, asd Uhen 2o on the power

'wmwmmwmmmmwmu

equipment Cold costart way for egquips ard soft gt haw
MMM

fomman grobiees 20d soivtions
Equipment POWER on the POWER light not bright

Please check the power adupter are twitthed on. Pleate must wie the ongieal
manufactuter of power adapier, not the original power adapher voltage standard,
the currest standand, connectar spechication cas be and DECOCE equipment can't
adapter, leading %o can't mormal power supply

Dheminate POWER adagter fault, such 25 equipment after slectric POWER iIndcator
gt s a0l not beght, please ang comtact the tpplier or masufacturer for repar of
replacement

mchading addeens 1t correct, the setson 1D is convect, identity autheatication
par §, Such as whether X s right,

LINK Light is blinking or go out -

In DECODE electric <1t on 1 minutes tiese, UNK bght go out of Ticker is normal
phenamenon DECODE staet after the wuctess, # The Ethernes connection normal,
UNC light Crangliang. Or go oct.

¥ e UNK ght has gone out. pleaie check the equiprent 10 comedt 1o the
etwrh

H the UNK tamp han Boen fathing, miy be because DECODE faglt and can't the
normal starting. The fault Setection method for tryng to ping DECODE cquigment
1P sdderss, of wse WEB browser open DECODE management interface. M you can
cormect ping %o DECODE oqupment 1P address, or WER access is mormal, & mears
CACOOE equpment noemal, Omerwise DECODE sl squpment feilre, please
CONLACT the Manwfactuner or sepplier.

Unable to access DECODE Wob management isterface

Piease try 40 wse ping tool detection OECODE @ addeess of The connectity,

i DECOOL 1P addrons can'l comnected, please Chedk the network cornechon i
normad of sot, or DECODE network address set correctly | seceisary, pledse
restore equipment lactory Setsngs: theoagh the toggle switch K1, see chart 3.5}

M DECODE 1P adcress can o connected bt have no access to the WiEN
management interiace, first of 38, pleass check the WIS Srower Settings is normal
of B01 {such 35 Drowser prowy server Seltngsl Elmnate the browser problems,
Uhen please make sure whether DECOOE In MeewalyNAT equipment atter, if you,
please in Arowatl/NAT equisment narmal part magping. The above prabiemis are
ruled out, If you Sl cannet sccess DECODE WED interface, please try 1o fesiove the
equipment etory Settings (Theough the toggle smech K1, see chant .5) .



Above Gebuging Method ane wied inciuding faciory detault), sl can’t accen
DECODE WED masagement inkerface, phease the 4 of wopphe

WEB management interface promet logia But not threugh the identity
authentication

Fault ph perform for. opem the DECOOE WEB management
interisce, tps for idertity autheeSication, Butt 80 0AleY yOour User rame and
parisword Can't teough the authenication irto the management interface. Meais
heck and try to:

1 gt user naene and pacsword b COMect o nat:

2. The beytoard is case lock or not,

3 Pleane try to cold restart equpment then lagis apin;
& Recovery equipment factory settings.

WEB management interface display abnermal
The fault phenomenon performance: WEB management interface can normal logn,
bt pictures thowed abnormal, o page Liyout chaos. Mlease theck and 1ry to.

1 The DUk phencmenos gerfarmance: WEB management irterface can normal
login, but pictures showed abnormal, or page ayout chaos. Pleats chedk ard

try toc

2. Aftar werification cin be al uie WES b nchade: 1E 7.0 and abowe
version, Frelos, Google Ovome, Apple Safarl. The valdation browser may
200 Gplyy dtmormral

3. Check the browser instalied third party cand does this alfect WES dlspiay. sch
= antivieus software phag-ina, IS soripn s109 card, eoc
4. Mease Wy 10 Sefete the browser's temporary files, and then refresh the page

Can mot receive encoder

Fiest of A, please check the srcoder connection parametens Settings (see section

5.6) that Is correct, especialy encader address, session 1D (check session 1 case Is

cordlitent], KTSP servce port, idenaty auth op nd oder 14
n

Analog audio output have nolse

CECODE analog audho output for non equilibriem mode of onnection, please
Correct grownd.

Analog audio track around the dislocation

Please exchange analog sudia cutput of the left and nght channel amtachment,

Forget the IP of the equipment to connect and management equipment

Please snap K1 switch recovery equipment factory Settings [see secticn 8.8)

Wrong 1o modify the DECODE parameters that can't work normally

Please recovery equipment factory Seftings.

DICODE Decoding output Mowers screen,stagnation or crash

1. Network ervirosment o bad, data Uansmission parket loss senows and cane
DECODE dexoding anomaly,

1 Encoder code rate cassed by bigh trasamisiion CONGeIbON,

3. DECOOL ikt erwironeent Lemperature for manimm - tTwenty Segrees Celtha,
The highest 30 degrees Celslus, Not the right enwwonmest temperature wil
trigger 3 DECOCE work abaormal;

4. \n poce network esvisonment, DECODE wse RTP over RTSP {TCP| way connection
entoder Decause e network trammisuon of repested retrammission and
lead 10 netmark theoughpus ovetload and appear crish.

requred

If the encoder & located in frewall/INAT later, or b Be der and decod
by routens, frewals or NI equiptmest, firdt of 38, please make sare whather the
ercoder com Theough the ke sormal d. Sot it in the frcwal/NAT

QUPMmert On the comect pert mapping: I 2 is detarmined that the cormedt, plexie
ory 30 Lae RTP over KTSP (T07) wary connection encoder,

Try to Lt reset decoder of festart decoder

Decoding delay

Plesse rofer 1o vection 8,13 adpustment raTwork receiving buffer and soreen cisplay
buffor parameter Setings.

Audio and video out of synchronization

Please refar to 513 o) ok Twng Suller and screen daplay
beafler par Settings (1 & twing buffer and pictires dupley Sutler
appecpriate vol

In addition, ¥ your relmtrk eniorment JIner and packet loss werious, can aho
Caute WO0 Nt SChITN 0 phengmeron

Decoding with audio no video or with video no awdic

First of ab, please check the encodes (o 1P Camera, ot | settng.
DECODE sepport h 264 Sene ling/man prelile/high profile of the video decosing,

and g 712, AAC - LC sudho decoding. Dent conrect vided/awdio coding method may
lead re DECOOE canmon decoding

Decoding output audio for nolse

Ercoder ouwtput sudio for DICODE does Nt support the coding method.

INPORTANT NOTE: Cable & Conrector for ADX WD

hwnmmmummeﬂmdon 0m )
SO0, you will need -
1 Good Quality Cable. W seppes? wing RGE Salden 1634A Law Lo Serial Digtal
am tabde et iase bih (abines Nave betier roundag han ALLH cadbe ALL 0
e DAOLM Spnsd A GSH i B Avalog Sipral.
1 Good Qualicy BNC Conmecnon: Comtact Pating Gold plated pims provede
eaeptonad (ondithely

3 Good Qualicy Instaliation: [0 rat over oot She baakd botewse £ wil allect
poundng. The imuge wil hove Inet and robse.
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bt s L, iy peact of of e profies. The
—u-‘num-mw&wh-ﬂdum-m
Ths warrasny
“““ucﬁonmulm“*w
-t e gt
of oy e —‘M-.mmuln
*mumnn“mnwdn—hm“
anets of or 3 dae purpone, b one Cll e
s ot Raliie M M Tl eeiin, o (on il daTagI mohday
““whuuduﬂmm&*uu‘-&vc
The et pow e B s
“*mmmuummmrm

ML



