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1 Overviews

1.1 Description

VMS is a newly developed client software for our products . The
suppressible toolbar, succinct GUI and rich functionality make it a very
intelligent and user-friendly monitoring management software which can be
used in various scenes. ,

VMS support talk with device, instantaneous screenshots

VMS support multiple video preview at the same time.

VMS support intelligent tour plans to displace manual operations.

You can easily search video files that not only recorded in PC (Local side)
but also recorded in devices.

Different alarm features meet customer’s every need.

The further extensions---"My cloud” and “Maps” will make it more
convenient for practical application.

1.2 Installation environment

Operating system: Windows system( it would support Mac and Linux
system in subsequent version)

CPU: Above 2.4GHz

Memory: Above 1GB

Graphics: Discrete graphics

> In theory the preview number is 64 * 4. The actual preview number is
limited by the properties of the server, the resolution of devices (bit
rate) ,network bandwidth etc.
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2 Installation

2.1 Preparation

When installing the VMS, it would prompt you to install Visual C++ 2008
first. This is to ensure your PC has installed all library files the VMS needs.
So if you see the following pop-up notification, please click yes to install it.

Setup has detected that your Visual C++ 2008 runtime files are
out of date.

Click OK to install this technology now or Cancel to abort the
setup.

2.2 Installation

After installing Visual C++ 2008, choose language and start installing the
software.

) VMS SetUP o M ——

Welcome
Yelcome to the installer for WS
It is strongly recosmended that you exit all

Yindows prograns before centimuing with this
installation,

If you have any other programs rusning, plesse
click Cancel, close the programs, and run this
selup again

Otherwise, click lo& Lo comtinua.

/

l < Back I[Qut&][ Cancel ]

Double click the shortcut icon on the desktop:




3 Functional Specification

3.1 Log-in page

Start VMS:

UserName: admain

Passvord

V| Remeaber Fassvord

0K Cancel

Input user name and password, click OK.

3.2 Wizard

There is a configuration wizard when you open the software for the first
time. It is to select a way to add devices:

Add devices automatically:  auto add devices (in the same LAN) to VMS.

Add devices manually: when you choose this way, you need to go to
‘Device Manager’ to add devices manually.

Do not show next time: Tick it, this wizard won’t show again

Next: Click it, it will go to the ‘Device Manager’
page.

Cancel: To exit the wizard



3.3 Device Manager

> If you choose “add devices automatically”in wizard , it will come to this
page and countdown to auto add devices.

> If you choose “Add devices manually” in wizard, you can either choose
the discovered devices to add directly (as shown in the following
picture) or you can click “Manual add” to add manually(See 3.3.3).

3.3.1 Search IP in LAN and Add

Nove | Cowid -
3010200370
WRXeIn
010200150 | 3040aisderttti3]
T
THLIAI1T | 2000 dentSII] | 12U
TR IE S0 L 350
10I0MET | 10T e
™ WO
B .—-'.0
Sl nEr oo w1
30304006 | Thadhihat -
133043307 —3
1
330438
13300045
330811 1830001104560
12120048 1330090804567
o) 130090004560
10208 1330 003407

: —
- e
o Gl

> Sometimes you may find that the device is in the left discovered list but
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you can’t add it to VMS. This means that your device is physically
connected in the LAN but its IP is not in the same network segment with
your PC. You can either use the function 3----modify IP automatically(it
will auto change your device’s IP to the same segment with your PC), or
you can manually modify the device’s IP by double click IP/port in the
left list(as shown in the above picture).

Operation

> If you want to add the discovered devices by Cloud ID, [:
click this icon, choose login type: by IP/Domain or by Cloud ID.

3.3.2 Add Group

If you have many devices , you’d better divide them into different groups .

Add Group
click this button to add new group. The interface is as follows:
‘s Add Group L0 S
(s
Name:
Save Save and Continue

3.3.3 Add devices manually

" Masusl Add
click this button to add device manually. The interface is as

follows:

Device name: Edit a name for the device to identify
different devices easily.

Group: select a group for this device

Log-in Type: Choose a way to add device,by IP/Domain
or by Cloud ID

By IP/Domain  IP/Domain Device’s IP/Domain

Port Device’s TCP port
By Cloud ID Cloud ID(SN) Device’s Cloud ID(Serial Number)

User name, Password Device’s Username and password



b Device e reeml Device Keme:
Grewp: [raport ) trvey: [Befwnlt Gresp 2
Ligin Trpe: | Il/Domain v Login Type: [Clewtid -)
It/ Demnin 10. 10 200 239 et DEwial W):
Part: Je5ey
UswrSane adain
YserKune admin
Tassward:

Paszword:

> If you need to add more than one devices , please Click ‘Save and
Continue’, then you can add continuously.

> |If you only need to add one device, please click ‘OK’.
> |If you don’t want to add, please click ‘Cancel’.

|

3.3.4 Close window

[ e ClowiD e — e *
a0 fannansienaseess] 10101030000 kot G
II010I1 | Oihe nedibandt | 1618 1310080 ot G
33333037 | dMoscesihoe | 18181050000 Ot G
N e R Dot Go
FRIDIEME | Jewbieh 1 A0 | 151510081004 Owhat 30 | ¢
JAI0I0A0 | CTIRAcdOn | 1818 1140000 oo G
IRIDIRAD | Pohebad A Ml | 1618134304040 D o
IAIAI0M | OLIROMIMAT | 1835 10400000 Okt G
MAI0IASE | DA StANtuIS) | 1618103004580 o G
IRINIRNS | TiTebeen TURIRS | 1838101000 Owhat 3o |
38301050 | POicShaeilriiet® | 1818103004580 A G
00000348 | LRI PR | 3330300 10 34| e
2000200 148 | M5T1L0WNRALS | 1230200 1% 13T | e
00T | WEERNINIAING 333030017 MAY) [
3010200347 | bebTHITHETGIS0e | 030000140 14367 | A G
323213357 | JGOCTIOCINMRe | 333083 1IN MM Owhat 3o
193002500 | ANSO0LIved 0 | 333000 S0P A5E0 o G u
11T ek I bl | 1330 12 19439000 e
83002310 | oS0l 2 000eoW | 333005 31000 ko G
1012262 | Seda MM | 109012 42 1040 M G
32300500 | eOnatSORIALITE | 333005 08 Ot G
JAI0I2AT | DeO0ATRL Mot | 18 18024204567 Ao G
15001371 | Lebdteleket | 1818 13 TR e
TAI010506 | eabeadotnaenss | 333010 516040 oo G . 2
1215 340 SO0 Mt Ty 12 35 140 g Detoh o 1~ B e
[— Sy Sy o

Click the cross to close the window(as shown in the above pic).



3.4 Monitoring

Devices list. You will find all the devices you added, arranged in
groups.

Display devices’ name and device status, the red cross means the
device is not online

2 | Support 1/4/6/8/9/16/25/36/64 split. Support Maximize window
3 save view (’)tour(see 3.11)
4 | View(see 3.4.1)

¢ There will be description when you put mouse on the icon
VMsS [ m°

Dtaun Cronp
gt
* 2010200222
* WN1020015)
* 01000204
* 010200005
* 2010200006
- 010200047
Al evwcn voom
* W03
* W03 1
S Wl

L LLLLLL IO =1

VMS support up to 4 windows at same time(0). Click and drag, each can

be dragged out into a separate window. This is very convenient for
multiple screen monitoring. Each window can see 64 channels at most,

64*4=256. So, in theory, you can see 256 at most. As said in overviews,
the actual preview number is limited by the properties of the server, the

resolution of devices (bit rate) ,network bandwidth etc.




Hieder-in separete sindw

* 3030200002
* 103220013
* 1038200224
* 1038200229
* 1038200.22¢
< 1038200247
Al erison soom
* Joaa1a11
* 10381014

v 10381012
Al et

3.4.1 View

Double click the device name in the right list, or right click to choose main/
extra stream to connect real-time video. If you wanna the VMS remember

the view, please click ‘save view’ iconn, save the current view. For
example:

Firstly ,I connect the devices as the following pic shows, then | save that
view as 11.

VMS o = ; _—

Jeviom

] Al Detent Growp
* 3
A rwvort
* 2010200202
G . 3210200189
. MI02002M
* 5010390205
" $01020020%
o - 5310804

AN OO
-~ 3 * 3101111
e ) T 2001034
* W02
o

TLLIEI TR o

next time, | don’t have to connect one by one again, just need to double
click the saved view 11 .And it will show exactly same as ever.
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mRmEEEBEnN-

3.4.2 other features

Put mouse on the top of current activity box, the auto-hiding toolbar will

appear.

VMS &) E

— L)
MmN EEBERM-

Beviien
T

>

Aute
Or:ginal
4.3

Choose display scale, auto resize
turned on by default.

Temporary manual record

11



Instantaneous screenshots

Click to enable audio

PTZ X

A &b Zoom 4

vy v
« H » & Iris

‘v* & Focus ()

Step l J S

Adjust the color of video on VMS,
Not of the device.

VideoQalor X

Prightness | (21

Fue (2]

Contrast (2]

Satwration J (2]
Bazet

Disconnect the video

3.5 Playback

Click Playback icon in main interface.
VMS ‘

searched video fles

20150513 0000 4.2

Pwvice Hama Onamnal Ay Swcord Sype Soge Vime Ind Ve Sarece Lorg™
30 18 700.80 ""—‘i'_ - 315911 ORO00 20530011 59 1000 LAy KN
30 10.700.80 : Charn™ | o pia 190711083080 : 20530011 99,7000 : P ]
010 00 80 Chavww | pa 21941108080 ! 2003-0N-1 1 I 000 | e TR ]

LN LA § FNNN LN LLOR N0 RO LINES0E Acdcue) NS

Step 1: Choose local(PC) or devices according to where the video is stored.
Step 2: It shows the selection result in step 1.
Step 3: Choose query objects, from a group ,a device to a specific channel

of a DVR.
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I0ALarm
MotionAl arm
Regul ar

Step 4: Choose video type [Manual

Step 5: Choose date and time

Step 6: Click Search

Step 7: All video files that conform with search criteria are displayed at

bottom left. Double click any file, start to play.

3.6 Record Settings

' VMS &) E .

Actomat aly identfy the (arvputer Suh  The whaie plate wat Uied to Ware

e Sely
¥/ L L

hd berae e e P ) Thot rererve spasie 4 specaly el asale net 1o slire veleo
File Famer Tine s A et

Phon e vharngs spess o0 I B veewbag @ Bvarier the sally vk

Sbw s - 1Lehoose window NO. 2. enabled
47 tudte eimt VM will sart cad e dhru) once the seles tedd marebons (onaas ! vedes

3.6.1 Storage settings

> Automatically identify the PC disk. The whole disk is used for storing.
> The disk reverse space is specially set aside not to store video

3.6.3 Record settings

1.Select window

2.Tick enable

3.Click Apply to save

VMS will start recording once the selected window connect video.
> Restore default---reset all record settings of VMS.

13



3.7 Log

On this page, you can search the operation Log of the client and device.
Ll r = i D)

Gy B In sefecied state

i...n- 2 pmessemm . L e e LR T ;l r~ -
§ Resimig v s 2 _‘lL‘L

. T Urer Name e [ Pervel —
2 | »yosid ey g Oy i nNn 3 Wop Meeview
11 | 3001 e et Oy e »RIM i Bart Prriew Srvam Typelan Srres .
1 | 2030502 1N 3 Opevmmon 1 et
| XL e . Oy ot e
¥ | X000 een L Oy o 1018290232 ) Bart Priew Srvam Typebdan Soren
5 | 2005050 el 3 O e 1010200212 1 R
» | Xt eimm o Oy s Wil i Wop Pervee
17 | 2000 i e CQpev whon 1016290232 1 Part Prrdow Trvam Typebdan Toven
3 | 2003050 el o O 1010200212 1 R aaad
» | Xreiieim B Oy Wil 3 Wop Pervew
0 | B0 A Lt Oper whon 1016290222 1 Part Fredew Tres Trpateb Sresn
21 | 230510 el a3 Opevamon 1010200208 1 Rt B Iovan Type Mas Dvan
3 | 230051 eiele ot Oy st REE IR 3 Wart Proviem Wrvas Trpe b Beees
IH | W01 i e g o 161629013 1 Dot Fedew Ivam TrpeSub Sreem
M | 20030510 2A2) 3 O e 101000234 1 Rt Woden Tovan gt Seen
N | XI5 A b Oy s 01800009 3 | Ao Bevas Ty b Beemn

3.8 Alarm info

VMS ﬁ n . 2

— )
. ereire Mwe Tos Toew Pom o Dl
3 Midew Cvton? Hagye Mo onaar 12eee 3
1 Motor Dewne Brg WS-8 0217 i ianad 1

the proceaing Matus

It shows all alarm info detected by VMS .

Red marks mean unprocessed. Double-click to change the processing status.

% When VMS is running, you will find an alarm message floating window at
the top right corner. You can click to read the alarm message or right
click to hide it.

% If you manna VMS show alarm prompt, you must enable the alarm
features both on device( see 3.9.7 )and VMS(see 3.10)

%28
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3.9 Device Config

> All icon is gray before you choose a device. It will show the
corresponding function-option according to the device type you choose.
Full function-option for IPC( as shown in above pic).
For NVR, there is no Encode and Camera Parameters as the following pic
shows.

Click on the corresponding function to set and operate .

15



3.9.1 Network

3.9.1.1 Set device’s IP

.....

3.9.1.2 PPPOE
1) Why: Device can build a connection with internet based on PPPOE.

2) How:
—.the cable connected to device’s Ethernet port must support PPPOE;

~ —.plug-in cable, then input user name and password provided by ISP.
e
T st

-
. CT,DI ik it
.
.

LT I
2. ingut user same and pas

yword peovided by ISP

r
- £ afer reboot. check this IP, If PPPOE disl-up seccesstully, you's

find a [P address here. Use this IP to acoess this device

—. Reboot the device.

3.9.1.3 Email
1) Why: with necessary parameter settings, the device will send alarm

information and snapshot picture to appointed mailbox.

2) How:
—.Before you use email, make sure your device is connecting with

internet(that’s because the device need to connect to the mailbox server)

—.Email configuration, as the following pic shows:
16



~ L

Phen Srvar ot fals Contoction
R

Towmsd #9000

L

- C oo Seuran

el - -

—=.Click test, if it show success, please go to mailbox to check whether
you get the test mail.

3.9.14 FTP

1) Why: FTP is available only when alarm happens,it can upload related
record files and snapshot pictures to FTP server.

2) How:

> You need to build a FTP server first if you don’t have a ready-made FTP
server . Here is a way to build a FTP server by Serv-U software.

a. Install the Serv-U software
Serv-U_12.0.0.2. m'@ f@

b. After installing the software,it will appears the step wizard which help
you to define the domains and users,see as follow pic:

Velcome to Serv.l. No domans are

Q currently defned

\Yould you ke to define one now?

Lves J[ Mo |

pic 1
Click"Yes",enter the next setting interface,see as pic 2

17



£} Domain Wizard - Step 1 of 4 X

Weicome 10 the Serv-U domain wizard. This wizard helps you create a
Soman o your Se server

The name of each demain s a unigue Centfer that dateguishes t from ofer
domang on Me fie server

Name

Agdtonal nformaten can be mcluded in the domain's description. A descrpten s
cpicnsl

Descrpton

Enabie doman

[ Heals» 1 l Cancel ]
Pic 2
Input name and description,click"Next"
£¥ Domain Wizard - Step 201 4 X

Yielcome 10 the Serv.l doman wizard. This wizacd helps you cresle 8
coman on your file server.

A COMaNn Can e used 10 Srovice ACTESS 10 the Tie server through varicus
profocois. Some protocols may not be avalable # thay arent sugpcriad by the
current icense. Select the protocols this doman should use and therr approprate

pors

FTP and exphct SSUTLS 21
irpict FTPS (SSUTLS) 950
SETP using SSH 2
HTTP 80
HTTPS (SSL encrypted HTTP) 242

[ <<Back J[ Next>> J[ Cancal ]

Pic 3
Click "Next",and see as pic 4. Choose your PC’s IP as the built domain’s IP
from the drop-down box.

18



£ Domnain Wizard - Step 3of 4 x

Wekome 2 1o Serv-U domar waard This wiZers habs you Creete &
doman on your Sie server

The P azdress sgecifes the adcress 3 doman should isten on for moomng

cotnectons
Pd Azaress
«« AJ Avalatie Pvé Aaoresses »» v
Cotoe ) (i ) Coome )
Pic 4
Click"Next"

¥ Domain Wizard - Step 4 of 4 X

) Weicome to the Serv-U domain wizard, This wizard helps you create a
domain on your file server.

Serv-U is capable of recovering passwords (emaling user logih information). Use
two-way encryption to preserve user passwords. Using one-way éncryption
creates a new randomiy generated password.

r~ Password Encryption Mode

(® Use server sattngs (Encryption: One.way ancryption)
(O One-way encryption (more secure)

O simpie two-way encryption (less secure)

O No encryption (net recommended)

[ Change Server Settngs

[ Alow users to recover passwords

[ <<Back ][ Fnsh J[ Cancel ]

Pic 5

Click"Finish",the domain already had been defined,next step wizard will

help you define users

19



I

) Serv.l

This domain contains no users, would
o you ke to create a user account for ths

goman now?
|‘w'es | No
Pic 6

Click"Yse",it will aiiears a tii,see as pic 7

Do you want to use the wizard to create
auser?

Pic 7
Click"Yse",enter the user wizard step 1

& User Wizard - Step 1 of 4 X

= Weicome to the Serv.U user account wizard. This wizard helps you quickly
create new users 10 access your fie server

The login ID is provided by the chant to identify their account when attempting to login 1o the
fie server

Login ID:
: tesd
‘Ful Name:
. {optional)
Emai Address
(optional)

[ Next»> ] [ Cancel ]

Pic 8
Input Log-in ID,Full name,Email Address messages,and click"Next"

20



& User Wizard - Step 2 of 4 X

Weilcome to the Serv-U user account wizard, This wizard helps you quickly
create new Users to access your fie server.

The password can be left blank, however t alows anyone with knowledge of the login ©
1o access the account.

Passworg:

[[) usar must change password at next login

[ <«<Back ][ Next»» ] [ Cancel ]

Pic 9
Click"Next"

& User Wizard - Step 3 of 4 X

Welcome to the Serv-U user account wizard. This wizard helps you quickly
create new users {0 access your fie server

The home directory is the physical iocation where the user is placed after successfully
logging in 1o the file sarver. If the user 8 locked in the home directory, the location of their
home direciory is hidden from them by dsplaying t as /'

Home Directory: :
= (2]

Lock user in home directory

I <«Back ][ Next>» ] [ Cancel ]

Pic 10
Setting the home directory,and click"Next"
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& User Wizard - Step 4 of 4 %

Welcome %0 the Serv-U user account wizard, This wizard helps you quickly
create new users 10 access your fle server.

Select the access rights to be granted to the user in their home directory. Read Only
access alows the user 10 browssa and download fles. Ful Access grants the user full
control of files and directories within their home directory.

Access Rights: .
Read Only Access v
| <<Bock || FosR | [ cConcel |
Pic 11
Click"Finish".you had defined users.next will the follow interface
'@ Serv-U Nanagement Console - Urers X}

© varapng coman: tests | ) Lagges i (Lacal Adme) | @) Hew

4 8 Uaers - Creale, moddly, 853 delele Ut ACCOUAS 12f Iha doman

Coman Users  Catatase Users | Windows Authestcancn

TRE B ANC e s e Geer 8C00unis Pt 0w Ao Wed 12 CONNect 10 1N Active domar. Use e It and T Int Buttons % martan
TUE SO Ay

Oerers vl (s ] K moon |[IH Boon |
[3 Jsery
[ Cioar roee |
Logn 0 . Ful Nave Cescrotes Last Logn Tme | Home Drectery
-
Server W Tine: 0 dapla), 002734  Seanicax. 0 corrent. 0 past 24 hrx. 0 total W 0 Bytes; Jewn O Bytes Jwme
Pic 12

Click log-in ID test,setting directory,see as follow pic 13

22



» User Properties - test

User nformaton | Drectory Access | Virtual Paths | Loggng | Grougs | Events | P Access | Limts & Settngs

USer Sraciacy SCess rules SoTne the Ties and Srecienes 128! 1o user D8 SOrmascn 10 ACCass. Al the usr eve
0— these rules are rherted from any grouss e wser belongs 10 as wel as those rules defined at the doman and server
e

Pam Access Nax Sze

WHOMES R—~L—

| Add__ || Ece.. || Oesete |

[ Seve |[ cancel | [ rew |

Pic 13
Find"directory access”,click the path and setting it.see as follow pic14

B Directory Access Rule X

Path: | Save
Fifo | Cance

Files — Directories
Help

Read Telete List |

Wrie [[] execute 4 Create

Append Rename Full Access |
Rename Remove | Read Only
Subdrectones
hbart Masismgize of drectory contents:
v
! MB (leave blank for no
- ma) Advanced »»
Pic 14

Click"save".After finishing all above setting steps,we already had setted the

FTP server.
> FTP settings of device

23



r 4 0000000
B Nl L ”
Eenare Futh
Pic 15

The server Address is the IP of the PC where you built the FTP server.

The user name and password are the same as ftp service settled.

% one more thing:make sure the network between your device and FTP
server is connected.

> when the alarm triggered,the file will uploaded to ftp.

) 10.2.10. 135_004400030033 =03
| xe@ WEQ BF@ ¢RQ IAQ ®EHE > |
QFfit - © -7 SRE O XNA X9 2
LD P \f1p\10. 2. 10 155 _0044000 50053 v a”ﬁ
12-07-0 |' 01307 08
[z THR 0Fe ¢ RNR

3.9.1.5 RTSP

1) Why: This service is heeded when you use Non IE kernel browser( such
as Safari, Google Chrome, Foxfire, Opera etc. ) to access device.

24



2) How: this service is default enabled, as follows,

f VN

3.9.1.6 Cloud

The cloud service is also default enabled. As long as your device’s
network is connecting the Internet ,you can easily use the Cloud ID to
remotely access your device without complicated settings like port
forwarding.

3.9.1.7 DDNS

DDNS: Dynamic Domain Name Server.

a. First you need an available domain name . Our device default support
five DDNS type :CN99/DynDns/Oray/NO-IP/MYQ-SEE.

b. On this page, binding the domain name with your device. Forwarding
HTTP and TCP ports of this device in your router. Then you can use the
domain name and HTTP port to web access device, or use domain name
and TCP port to access device via PC/mobile client.

3.9.1.8 DAS

DAS: it will auto put your device registered to Myeye server(our platform
software which is used for central management of a large quantity of
devices. See details in Myeye manual)
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3.9.2 Encode

VMS &' g

iy . -

Set video/audio encode parameters of DVR /IPC. All our devices support
dual stream: main stream and extra stream. You can choose adaptive
resolution, FPS, quality and so on according to your needs.

3.9.3 Camera parameters
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Here to modify IPC parameters, including Exposure mode, Day/Night
mode, Day NT level, wide dynamic, AE reference, AGC, backlight
comprehension ,slow shutter, IR_CUT swap, Flip, mirror, anti-flicker ,
Auto iris,etc
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3.9.4 System

Here to modify device’s time ,language, operation when disk is full.

3.9.5 Version info

Display the basic information such as hardware information, firmware
version, built date , serial No. and so on.
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3.9.6 Exception handling

we O Py

......

Choose event type from the drop-down box, and tick alarm type you
want. The alarm info will be recorded in device’s Log if you tick Write
log. And if you want it to send alarm message to your mailbox, make
sure the email is successfully set(see 3.9.1.3)

3.9.7 video detect

e O Py

Including motion detection, blind detect, video loss.
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3.9.8 Disk manager

3.9.9 Record config

3.10 Alarm config

Alarm Config of VMS. You can set different prompt sound when alarm
triggered.
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3.11 Tour

1) Add projects ]
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1, hoose view type

Add projects as the above pic shows.

2) On monitoring page, click tour icon to start.
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3.12 System Config
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3.13 Extensions

Map and Mycloud can not use at present.

ep— | path of the &
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