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BAO HIEM
BAO TOAN TAM AN

I. QUY TAC & PIEU KHOAN AP DUNG

- Bao hiém sulc khde cho ngudi vay tin dung dudc ban hanh theo Quyét dinh sé 82/2019/Qb-
TGD ngay 19/07/2019; Biéu khodn bd sung vé thu thap va bao vé di liéu cd nhan theo Quyét
dinh s6 113/2024/QD-TGD ngay 09/08/2024 clia Téng Giam déc Cong ty C6 phan Bao hiém
OPES va cac sla ddi, bé sung Quy tac diéu khoan san pham, chi tiét xem tai day.

- B3o hiém trach nhiém ca nhan dugc ban hanh theo Quyét dinh s6 28/2025/QD-TGD ngay
28/04/2025 cla Tong Giam déc Cong ty C6 phan Bao hiém OPES, chi tiét xemn tai day.

Il. CHUGNG TRINH BAO HIEM
2.1. Béi tudng tham gia bao hiém
- Bén mua bdo hiém (BMBH) déong thai la Ngugi dudc bao hiém (NBBH) va la bén vay trong

Hgp dong tin dung (HDBTD).
- PO tudi: tu du 18 tudi dén 65 tudi va khéng quéa 70 tudi trong trudng hdp Hop déng bao hiém
lién tuc tU thai diém ngudi dugc bao hiém du 65 tudi.

- Dap Ung cac quy dinh cua QTHK.

2.2. Pham vi dia ly: Viét Nam hodc toan thé gidi (Quy dinh cu thé trén Ching nhan bao hiém).

opes.com.vn Ngay cap nhat: 28/06/2025



https://opes.com.vn/congbo/sanpham/qtdk-CRL-V5
https://opes.com.vn/congbo/sanpham/qtdk-CRL-V5
https://opes.com.vn/congbo/sanpham/PEL-V1
https://opes.com.vn/congbo/sanpham/PEL-V1

2.3. Quyén Igi bao hiém va phi bao hiém:

BMBH).

San s - e
pham Quyén gi bao hiém Quy téc &p | Thai han
Egc:’zlﬁ;n Suc khoe cho ngudi vay B3o hiém
* TUvong hodc thugng tat toan b suc khoe
vinh vién do tai nan, bénh tat, thai Ngugi vay
san. tin dung
» Chi phi mai tang.
Bao hiém Trach nhiém ca nhan (chi dp
dung trong ndm dau tién)
Quyén Igi A: Chi tra 100% sé tién ma NDBH DUSi 37
phai trd BCV theo ban an/ quyét dinh cua thang
San pham| toa an/ trong tai trong trudng hgp NDBH bj B30 hid
vay Cash | Bén cho vay (“BCV") khdi kién do NDBH ~aohiem
Loan cham tra no. trac,h nﬁlem
Quyén Igi B: Chi tra 100% s6 tién ma NDBH ca nhan
co trach nhiém phap ly phai tra cho cac
thiét hai bat ng3 vé tai san clia ngudi th 3
ma NDBH gay ra theo ban an/ quyét dinh
c6 hiéu luc cla toa an/ trong tai.
Bao hiém Suc khée cho ngugi vay
tin dung Bao hiém Ty 37
. TNL’,I’ vong hodc thudng tat toan b suUc khoe dén 60
thh vien do tai nan, bénh tat, thai Nngugi vay than
san. tin dung 9
o Chi phi mai tang.
Bao hiém Suc khoe cho ngudi vay tin
. . | dung .

Sanpham| | TU vong hoac thugng tat toan bd vinh BE,]O hle’m .
vay Cash vién do tai nan, bénh tat, thai san. suc !<.hoe Dugi 49
Loan 2 . i ngudivay | thang
* Chi phi mai tang (tuy theo lua chon cua tin dung
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Bao hiém Trach nhiém ca nhan (chi dp
dung trong ndm dau tién).

Quyén Igi A: Chi trd 100% sé tién ma
NDBH phai trd BCV theo ban an/ quyét
dinh cla toa an/ trong tai trong trudng
hop NDBH bi BCV khai kién do NDBH
chadm trad ng.

Quyén Igi B: Chi trd 100% sé tién ma " Baﬁ h;qe.[n
NDBH co6 trach nhiém phap ly phai tra cho rach nihiem
) o S A A . ca nhan
cac thiét hai bat ngd vé tai san cua ngudi
th 3 ma NDBH gay ra theo ban an/ quyét
dinh c6 hiéu luc cla toa an/ trong tai.
Quyén Igi C: Chi tra 100% s6 tién ma
NDBH phai tra déi vaéi cac thiét hai tai san
clia Ngudi thu 3 phat sinh tU su cé do xe ca
gidi gay ra.
Bao hiém Suc khoe cho ngugi vay
tin dung B3o hiém T4 49
* TU vong hodc thuong tat toan bd suc khoe d&n 60
vinh vién do tai nan, bénh tat, thai san. Ngudi vay thep
b ang
- Chi phi mai tang. tindung
Bao hiém Suc khoe cho ngudi vay L
tin dung Bao hiém
* T vong hoac thuong tat toan bd sUc khoe
vinh vién do tai nan, bénh tat, thai san. ngusi vay
- Chi phi mai tang. tin dung
San pham | gao hiém Trach nhiém ca nhan
vay Quyén Igi A: Chi trd 100% s6 tién ma NDBH
Payday 3 | phaitra BCV theo ban an/ quyét dinh cua . .
<2 .. . . Tu 7 déen
toa an/ trong tai trong trusng hop NDBH bi 45 a3
BCV khdi kién do NDBH cham tra nd. g8y
< - e . Bao hiém
Quyeén Igi B: Chi tra 100% s6 tién ma NBBH . -
cé trach nhiém phap ly phai tra cho cac tr’ach Ph'em
ca nhan

thiét hai bat ngd vé tai san clia Nngudi th 3
ma NDBH gay ra theo ban an/ quyét dinh
c6 hiéu luc cla toa an/ trong tai.

Quyén Igi C: Chi tra 100% s6 tién ma NDBH
phai tra doéi vaéi cac thiét hai tai
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san cla Ngugdi thu 3 phat sinh tU su cé
do xe ca gidi gay ra.

Bao hiém Suc khée cho nguéi vay

tin dung Bao hiém
* T vong hoac thudng tat toan bd sUc khoe
vinh vién do tai nan, bénh tat, thai san. ngudsi vay
* Chi phi mai tang. tin dung
Bao hiém Trach nhiém ca nhan
San pham| Quyén Igi A: Chi trd 100% s6 tién ma NDPBH \
vay phai tra BCV theo ban an/ quyét dinh cua 30 ngay
Payday 4 | toa an/ trong tai trong trudng hop NDBH bi
BCV khdai kién do NBPBH chdm tra ng. B3o hiém
Quyén Igi B: Chi tra 100% s6 tién ma trach nhiém
NDBH c6 trach nhiém phap ly phai tra ca nhan
cho cac thiét hai bat ngs vé tai san clda
Ngugdi thd 3 ma NDBH gay ra theo ban
an/ quyét dinh co hiéu luc cla toa an/
trong tai.
Bao hiém Suc khée cho ngugai vay B30 hid
; < | tin dung ao hiem
San pham : . , N <
vgy * TU vong hodc thudng tat toan bo suc khoe Tu?7 d\en
vinh vién do tai nan, bénh tat, thai san. nguadivay | 45 ngay
Payday 5 tin dung

* Chi phi mai tang.
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Bao hiém Trach nhiém ca nhan

Quyén Igi A: Chi trd 100% s6 tién ma NDBH
phai tra BCV theo ban an/ quyét dinh cua
toa an/ trong tai trong trudsng hdp NDBH bi
BCV khai kién do NDBH chdm tra ng.

Quyeén Igi B: Chi tra 100% sé tién ma NDBH

cé trach nhiém phap Iy phai tra cho cac trgiﬁ Eﬁré“m
thiét hai bat ngd vé tai san clia Nngudi th 3 ca nhan

ma NDBH gay ra theo ban an/ quyét dinh
c6 hiéu luc cla toa an/ trong tai.

Quyeén Igi C: Chi trd 100% sé tién ma NDPBH
phai tra doéi vaéi cac thiét hai tai san cua
NQUSi thU 3 phat sinh tU su cd do xe ca gidi
gay ra.

Luu y: S tién bdo hiém tich IGy cia moi quyén Igi bdo hiém téi da khéng qud
500.000.000 dong/ngudi (tinh trén tdt cd cdc HOBH theo cdc chudng trinh
bdo hiém dudc néu trén).

2.4. Thdi gian chd: theo quy dinh cua QTDK.

2.5. Thai han bao hiém: Bugc quy dinh cu thé trén ting Gidy ching nhan
bao hiém va thai han cia mboi hdp déng bao hiém khéng vugt qua 1 nam.
IIl. PHUGNG THUC THANH TOAN PHi BAO HIEM

Cac phuadng thuc thanh todn phi bdo hiém ma khach hang cé thé st dung va
dugc Cong ty chdp thuan gom: tién mat, chuyén khoan, thé tin dung, thé ghi
NG, vi dién td, ma QR, Uy nhiém thu.

IV. HUGNG DAN BOI THUGNG

Trinh tu Quy trinh chi tiét

Budc 1. - Khi xay ra Su kién bdo hiém, Khach hang hoac Nguai dai
Théng bao dién cla Khach hang (KH) can théng bao su kién bao hiém
SKBH (SKBH) t8i OPES trong vong 30 ngay dé dugc hudng dan thu

tuc, hoé sc yéu cau Gidi quyét quyén Igi bao hiém.

- Cac kénh ti€p nhan théng tin:
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Trinh tu

Quy trinh chi tiét

+ Goi dién tdi dudng day néng ho trg (OPES): 1800 55 88 55
(mién phi)

+ Email: giaiquyetquyenloibaohiem@opes.com.vn

+ Live chat: qua website www.opes.com.vn;

+ Lién hé v3i Can bo tin dung tu van
> Luu Y-
- Thai gian t6i da dé dugc xem xét gidi quyét quyén Igi bao
hiém: 01 nam ké tU thai diém xay ra SKBH.

Budc 2: Hoan
thién ho sg yéu
cau quyeén Igi
bao hiém

- Trong vong 03 ngay lam viéc ké tU khi ti€p nhan théng tin,
OPES sé& guii Thong bao tiép nhan & hudng dan hoan thién
ho s yéu cau gidi quyét quyén Igi bao hiém gui téi Khach
hang qua email.

- Khach hang can gui day du chdng tu ban cing ho sa vé
OPES dé dugc chi trad quyén Igi bao hiém.

Budc 3. Thong
bdo két qua
gidi quyét
quyén Igi bdo
hiém va thanh
todn quyén Igi
bdo hiém

- Trong vong 10 lam viéc ngay ké tu ngay OPES nhan dugc
day du ho so yéu cau gidi quyét quyén Igi bao hiém hagp

|& theo quy dinh, OPES sé théng bdo két qua gidi quyét
quyén Igi bao hiém téi Khach hang.

- Trong vong 05 ngay lam viéc ké tU ngay nhan dugc phan
hoi clia Khach hang vé phudng an chi trd ciia OPES, OPES
sé tién hanh chuyén khoan tién boi thudng tdi

Khach hang (néu cd).

V. NOI DUNG KHAC

- San pham bao hiém nay la san pham cla OPES, dugc cung cap bai OPES,
khoéng phai la san pham cua BCV.

- Viéc Bén mua bao hiém giao két hdp déng bao hiém |a hoan toan tu nguyén,
khéng bi ép budc, khdng bi gan vai bi gan véi viéc cung Ung cac san pham,
dich vu, cdc khoan cap tin dung cua BCV va khéng phai 1a yéu cau bat budc
dé thuc hién hay hudng mét dich vu nao khac clia BCV.
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