LOAI PHi MUC PHI **

Phi phat hanh Mi&n phi

Phi thuéng nién 399.000 dong

Mién phi thuéng nién nam dau néu trong
vong 30 ngay ké tu ngay phat hanh thé
Khach hang cé it nhat 3 giao dich thanh
quyét toan thanh céng véi téng gia tri tu
1.000.000 déng.

Phi giao dich

Giao dich nuéc ngoai 4% gia tri giao dich

(bao gém giao dich VND

tai nuéc ngoai)

Giao dich rat tién mat 4% gia tri giao dich. T&i thiéu 100.000 dong

Phi gquan ly thé

Phi d6i ma PIN Mién phi

Phi thay thé/phat hanh lai thé 150.000 déng

Phi gia han thé Mién phi

Phi dong thé Mién phi

Phi xac nhan han muec tin dung 100.000 dong

Phi tra soat sai 200.000 doéng

Phi thanh toan tré han 5% Tong du ng sao ké chua thanh toan

(tdi thiéu 150.000 déng)

Lai suat

Giao dich mua sdm 45%/ nam

Giao dich rat tién mat 47%/ nam

Ghi chu: Cac loai phi néu trén chua bao gom 10% VAT
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1. SO TIEN HOAN VA DANH MUC HOAN TIEN

Khi chi tiéu, thanh toan bang Thé tin dung Cake Freedom cho cac giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet tai cac Bon vi chdp nhan thé va giao dich
dudgc ghi nhan thanh cong (thanh quyét toan) trén hé thdng thé CAKE by VPBank, Khach hang dugc nhan
tién hoan lai cho 05 (ndm) nganh hang, cu thé nhu sau:

- Hoan tién 20% cho moi giao dich hgp I& thudc 05 (ndm) Danh muc chi tiéu gom:
» 03(ba)Danh muc chi tiéu nam trong phan Hoan tién cé dinh.
= 02(hai) Danh muc chi tiéu nam trong phan Hoan tién linh hoat.

- Danh sach Danh muc chi tiéu uu dai ca Hoan tién c6 dinh va Hoan tién linh hoat dugc xac dinh nhu sau:

Phan loai Mo ta Danh muc / Nganh hang chi tiéu

San thuong mai dién tu 5262
Hoan tién Mac dinh cho ca
&8 dinh 03 Danh myc Dai ly du lich, van hanh tour 4722
i Cla hangtiénlgi 5499
Hoan tién Tuy ~chon 02
linh hoat -
: s6 09 Danh muc
Khach san & luu tru 7011
Dich vu chuyén nghiép, Vidién tu _
Hang khong 4511
Rap chiéu phim 7832

MCC (Ma Nganh Hang) dugc quy dinh béi T6 chic thé quéc té Visa va dugc ddng ky bdi Bén ban hang va Ngan
hang bén ban. VPBank sé khéng chiu trach nhiém trong trudng hop MCC bj 16i, khéng phu hgp véi Linh vuc chi
tiéu hodc trong truong hop Visa va/hodc Bén ban hang va/hodc Ngan hang bén ban thay déi Ma Nganh Hang
dan dén khach hang khéng dugc hoan tién theo quy dinh.
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- Sé tién hoan tdi da khéng qua 200.000 dong / Danh muc chi tiéu / Ky sao ké va phu thudc vao
giao dich, cu thé:

» Téi da50.000 dong/ giao dich, ap dung cho giao dich tri gia tlr200.000 dong trd lén.
» Téi da10.000 dong/ giao dich, ap dung cho giao dich tri gia du6i 200.000 dong.
V6i danh muc chi tiéu Siéu thi (MCC 5411), hoan t6i da 1giao dich / ngay, ap dung cho giao dich dau tién.

S6 tién hoan téi da mdi khach hang: 1.000.000 déng / Khach hang / Ky sao ké véi diéu kién tdng chi tiéu
dugc thanh quyét toan thanh céng trong moi ky sao ké tir5.000.000 dong tré 1én

Giao dich dugc xét hoan tién |a giao dich Thé tin dung Cake Freedom dugc thanh quyét toan thanh cong
trén hé thong CAKE by VPBank trong ky sao ké va khéng bao gom:

= (Cacgiao dich khéng thanh céng, bi hty/hoan lai.

» Cacgiao dich/sd tién thu phi, 1ai.

= Cac giao dich v6i ma MCC khéac v6i MCC ctia 03 (ba) Danh muc chi tiéu dugc hudng uu dai Hoan tién
cd dinh va khac voi MCC cda 02 (hai) Danh muc Hoan tién linh hoat ma Khach hang da Iua chon cho

ky sao ké.

= Giao dich nghingd rut tién mat, dao han thé, thanh toan khéng, hoac céac giao dich lua ddo, truc Igi,
hoac giao dich gian lan (Giao dich khéng c6 muc dich tiéu dung hgp phap) dusi moi hinh thuc.

= Vipham céc diéu kién, diéu khoan giao dich Thé tin dung clia VPBank.
2. LUA CHON VA THAY BOI DANH MUC HOAN TIEN - HOAN TIEN LINH HOAT

- V6i phan Hoan tién linh hoat, Khach hang can thuc hién Iya chon dd 02 (hai) trong s6 cac Danh muc chi
tiéu uu dai tai muc Hoan tién ctia Thé tin dung Cake trén Ung dung CAKE BANK cho moi ky sao ké.

- Thai gian lya chon Danh muc chi tiéu:

= Khach hang chua tiing dang ky Danh muc chi tiéu dugc huéng uu dai co thé thuc hién lya chon Danh
muc chi tiéu cho ky sao ké hién tai(Ky sao ké thang T)vao bat ky ngay nao cla Ky sao ké thang T. Cac
Danh muc chi tiéu da lua chon sé dugc ap dung dé tinh khodn tién hoan déi voi tat ca cac giao dich
hop |é tuong Ung trong ky sao ké thang T do.

» Cac Danh muc chi tiéu dugc hudng uu dai ma Khach hang da lua chon cho ky sao ké dau tién sé
mac dinh &p dung cho (cac) ky sao ké tiép theo, tri khi Khach hang thuc hién thay déi Danh
tiéu uu dai.

= Péthay doi cac Danh muc chi tiéu uu dai cho Ky sao ké thang T+1, Khach hang can thuc hién tha
ngay trong Ky sao ké thang T bang cach nh&n “Chon danh muc hoan tién” tai man hinh tinh n
“Hoan tién linh hoat”. Cac Danh muc chi tiéu méi sé dugc ap dung dé tinh khoan tién hoan ddi véi cac
giao dich hgp |é tuong Ung trong ky sao ké thang T+1.

a
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3. CHI TRA VA QUY DINH SU DUNG TIEN CASHBACK

- Tién hoan sé dugc chuyén vao Tai khoan CAKE (Cashback) clia Khach hang dd diéu kién nhan qua tang
trong vong 10 ngay lam viéc sau ngay két thic moi ky sao ké.

- Khéach hang chi dugc st dung tién cashback dé thanh toan khi mua sam hang héa, st dung dich vu trén
Ung dung Cake by VPBank ho&c thanh toan du ng thong qua Ung dung Cake by VPBank va khong dudc
thuc hién rut tién mat, chuyén tién téi Tai khodn thanh toan Cake khac hoac tai khodn mé tai cac té chic
tin dung khac. S6 tién cashback dugc ghi nhan tai trusng théng tin “Tién Cashback” trong Ung dung Cake
by VPBank dé Khach hang co thé theo déi sé du.

Khach hang chi co thé sirdung sé tién cashback trong thai han 06 (sau) thang ké tu ngay VPBank chuyén
vao tai khodn cashback cho Khach hang. Hét thai han nay, s6 tién cashback chua sl dung sé hét hiéu luc
st dung va VPBank co toan quyén x( ly, dinh doat theo phuong thic hgp l€é.

- Tai thoi diém VPBank chuyén sé tién cashback, Khach hang dam bao trang thai Tai khoan thanh toan
CAKE cta Khach hang dang con hoat dong(khéng bi dong, khda hoac tam khoda vi bat ky ly do gi). VPBank
khong chuyén sé tién cashback d6i véi Khach hang da dong Tai khoan thanh toan CAKE.

- Truong hop giao dich thanh toan bang Thé tin dung CAKE cta Khach hang bi hoan ho&c hay vi bat ky ly
do gi sau khi da nhan tién cashback, VPBank sé truy thu lai s& tién cashback nay bang cach tru truc tiép
s6 tién tuong Ung voi gia tri qua tang trén Tai khoan thanh toan CAKE cla Khach hang.

- Tién cashback sé bj hily trong nhiing truéng hop sau:

= Khach hang hy/bi hdy Thé tin dung CAKE, hodc nam trong danh sach canh bao cta VPBank;

» Khach hang vi pham b4t ky diéu kién nao cla Biéu khoan diéu kién st dung Thé tin dung CAKE ma
Khach hang dang st dung.
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1. SO TIEN HOAN VA DANH MUC HOAN TIEN
Khi chi tiéu, thanh toan bang Thé tin dung VieON Cake cho cac giao dich thanh toan hang héa, dich vu phuc
vu muc dich tiéu dung ca nhan hdp phap qua POS va Internet tai cac Bon vi chap nhan thé va giao dich dudc
ghi nhan thanh cong (thanh quyét toan) trén hé thong thé CAKE by VPBank, Khach hang dugc nhan tién
hoan lai nhu sau:

1.1. Hoan tién khi sir dung thé tai website VieON: https://vieon.vn (*)

- Hoantién 50% dén 200.000 dong cho lan dau mua goi dich vu.

- Hoantién 20% dén 25.000 dong cho céac 1an mua géi dich vu tiép theo.

(*) Uu dai chi ap dung khi chi tiéu Thé tin dung VieON Cake trén website chinh thdc cua VieON:
https://vieon.vn/. Khéng dp dung khi thuc hién chi tiéu qua ing dung VieON hodc cdc nén tang khdc.

1.2. Hoan tién khi sir dung thé tai cac danh muc chi tiéu khac:

- Hoan tién 20% cho moi giao dich hgp 1é thudc 05 (nam) Danh muc chi tiéu gom:
= 03(ba) Danh muc chi tiéu nam trong phan Hoan tién cé dinh.
= 02(hai) Danh muc chi tiéu ndm trong phan Hoan tién linh hoat.

- Danh sach Danh muc chi tiéu uu dai cia Hoan tién c6 dinh va Hoan tién linh hoat dudc xac dinh nhu sau:

2
o
o

Phan loai Mo ta Danh muc / Nganh hang chi tiéu

San thuong mai dién tu 5262
Hoan tién Mac dinh cho c4

c6 dinh 03 Danh muc 4722

Bai ly du lich, van hanh tour

Thoitrang 5611

Siéu thi H4T1

Anuéng 5812,5814

Di chuyén 4121

. Cla hang tiénlgi 5499
Tay chon 02
Danh muc trong B&o hiém

s0 09 Danh muc

Hoan tién

linh hoat el

Khach san & luu tru 7011

Dich vu chuyén nghiép, Vi dién tu 8999
Hang khdng 4511

Rap chiéu phim 7832



https://vieon.vn

MCC (Ma Nganh Hang) dugc quy dinh béi Té chic thé quéc té Visa va dudc ddng ky béi Bén ban hang va
Ngdan hang bén ban. VPBank sé khéng chiu trach nhiém trong trusng hap MCC bi 16i, khéng phi hgp véi Linh
vuc chi tiéu hodc trong truong hop Visa va/hodc Bén ban hang va/hodc Ngén hang bén ban thay déi Ma
Nganh Hang dan dén khdach hang khéng dugc hoan tién theo quy dinh.

- Sé tién hoan t6i da khéng qua 200.000 ddng / Danh muc chi tiéu / Ky sao ké va phu thudc vao gia tri
giao dich, cu thé:

» Tdi da50.000 déng/ giao dich, 4p dung cho giao dich tri gia ti 200.000 dong trd 1én.
« Tdi da10.000 déng/ giao dich, 4p dung cho giao dich tri gia duci 200.000 dong.
V6i danh muc chi tiéu Siéu thi (MCC 5411), hoan t&i da 1giao dich / ngay, ap dung cho giao dich dau tién.

- S6tién hoan t&i da mbi khach hang: 1.000.000 d6ng / Khach hang / Ky sao ké véi diéu kién tong chi tiéu
dugc thanh quyét toan thanh céng trong moi ky sao ké ti'5.000.000 dong trd lén.

- Giao dich dugc xét hoan tién |4 giao dich Thé tin dung VieON Cake dugc thanh quyét toan thanh céng
trén hé théng CAKE by VPBank trong ky sao ké va khéng bao gom:

= Cac giao dich khéng thanh cong, bi hay/hoan lai.
» Céc giao dich/s6 tién thu phi, lai.

= Cac giao dich v6i ma MCC khac v6i MCC cda 03 (ba) Danh muc chi tiéu duge hudng uu dai Hoan tién
cd dinh va khac voi MCC cda 02 (hai) Danh muc Hoan tién linh hoat ma Khach hang da lua chon cho
ky sao ké.

= Giao dich nghingd rut tién mat, dao han thé, thanh toan khéng, hoac céac giao dich lua dao, truc Igi,
hodc giao dich gian lan (Giao dich khéng cé muc dich tiéu dung hgp phap) dusi moi hinh thuc.

= Vipham céc diéu kién, diéu khoan giao dich Thé tin dung cta VPBank.
2. LUA CHON VA THAY BOI DANH MUC HOAN TIEN - HOAN TIEN LINH HOAT

- Vi phan Hoan tién linh hoat, Khach hang cén thuc hién lya chon du 02 (hai) trong s6 cac Danh muc chi
tiéu uu dai tai muc Hoan tién ctia Thé tin dung Cake trén Ung dung CAKE BANK cho moi ky sao ké.

- Thoigian lya chon Danh muc chi tiéu:

= Khach hang chua ting dang ky Danh muc chi tiéu dugc huéng uu dai c6 thé thuc hién lya chon Danh
muc chi tiéu cho ky sao ké hién tai(Ky sao ké thang T)vao bat ky ngay nao cla Ky sao ké thang T. Cac
Danh muc chi tiéu da lua chon sé dudc ap dung dé tinh khodn tién hoan déi véi tat ca cac giao dich
hgp |é tuong Ung trong ky sao ké thang T do.

= Cac Danh muc chi tiéu dugc huéng uu dai ma Khach hang da lua chon cho ky sao ké d4u tién sé dugc
mac dinh ap dung cho (cac) ky sao ké tiép theo, trir khi Khach hang thuc hién thay déi Danh muc chi
EIVRVVIGELR

=+ Dé thay d6i cac Danh muc chi tiéu uu dai cho Ky sao ké thang T+1, Khach hang can thuc hién thay
déi ngay trong Ky sao ké thang T bang cach nh&n “Chon danh muc hoan tién” tai man hinh tinh n&ng
“Hoan tién linh hoat”. Cac Danh muc chi tiéu méi sé dugc &p dung dé tinh khoan tién hoan déi véi cac
giao dich hgp |é tuong Ung trong ky sao ké thang T+1.


https://vieon.vn

3. CHI TRA VA QUY DINH SU DUNG TIEN CASHBACK

- Tién hoan sé dugc chuyén vao Tai khoan CAKE (Cashback) clia Khach hang da diéu kién nhan qua tang
trong vong 10 ngay lam viéc sau ngay két thic moi ky sao ké.

- Khéach hang chi dugc st dung tién cashback dé thanh toan khi mua sam hang hoa, st dung dich vu trén
Ung dung Cake by VPBank ho&c thanh toan du ng thong qua Ung dung Cake by VPBank va khong dudc
thuc hién rut tién mat, chuyén tién téi Tai khodn thanh toan Cake khac hoac tai khodn mé tai cac té chic
tin dung khéac. S6 tién cashback dugc ghi nhan tai trusng théng tin “Tién Cashback” trong Ung dung Cake
by VPBank dé Khach hang co thé theo déi sé du.

- Khéach hang chicé thé sirdung sé tién cashback trong thai han 06 (sau) thang ké tir ngay VPBank chuyén
vao tai khodn cashback cho Khach hang. Hét thai han nay, s6 tién cashback chua st dung sé hét hiéu luc
st dung va VPBank co toan quyén x( ly, dinh doat theo phuong thic hgp l€é.

- Tai thoi diém VPBank chuyén sé tién cashback, Khach hang dam bao trang thai Tai khoan thanh toan
CAKE cta Khach hang dang con hoat dong (khéng bi dong, khéa hodc tam khoa vibat ky ly do gi). VPBank
khong chuyén sé tién cashback d6i véi Khach hang da dong Tai khoan thanh toan CAKE.

- Truong hop giao dich thanh toan bang Thé tin dung CAKE cla Khach hang bi hoan ho&c hay vi bat ky ly
do gi sau khi da nhan tién cashback, VPBank sé truy thu lai s& tién cashback nay bang cach tru truc tiép
s6 tién tuong Ung voi gia tri qua tang trén Tai khoan thanh toan CAKE clia Khach hang.

- Tién cashback sé bj hily trong nhiing truéng hop sau:
= Khach hang hly/bi hdy Thé tin dung CAKE, hodc nam trong danh sach canh bao cta VPBank;

» Khach hang vi pham b4t ky diéu kién nao cla Biéu khoan diéu kién st dung Thé tin dung CAKE ma
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