
DITU KIEN GIAO DICH CIIUNG

vt cHo vAy HAN pllc rnAu cm xn6xc rar sAx sAo oANr rRtx
UNG DUNG CAKE

(Ap dgng tir ngiry2S.lMl2ot3)

Di6u ki9n giao dich chung ndy rip dung cho kh6ch hdng vay hpn mfc th6u chi tr6n tii khoin thanh

torin kh6ng c6 tii sin bao tlim tr6n t-lng dgng cAKE cta vPBank. Di6u kiQn giao dich chung niy

li phg lgc gin li6n, kh6ng trich rdi cla Hgp tl6ng cho vay theo h?n mric thAu chi tr6n tii khoAn

thanh to6n tli tluo. c k! k6t, x6c lap gita Khrich Hing vd VPBank'

Bing viQc kj viro Hqp ddng cho vay theo hpn mtc th6u chi tr6n tai khoin thanh torin:

(i) Kh6ch Hdng xric nhin dn tlgc, hiilu r5 c6c tli6u khodn trong Hqp ddng cho vay theo h4n

mr?c th6u chi tr6n tdi khoin thanh to6n vi Di6u ki6n giao dich chung niy; vd

(ii) VpBank vd Khrich Hing ch6p nh4n vd cam k6t tuin tht tlfng c6c ditiu khoin vi didu ki6n

cta Di6u ki6n giao dlch chung niY.

Ditiu 1. Gini Thich Tt Ngii

I . VpBanVNH: ld Ng6n hing Thuong M?i c6 phil vigt Nam Thinh vuong nhu c6 th6ng tin

chi ti6t nhu n6u tqi Hoo <liing cho vay theo h4n mfc thSu chi tr6n tii khoin thanh toin. VPBank

tluoc hiiiu bao gtim bit ki: H6i str chinh, Chi nhinh, Phdng Giao dich cta Ngin hing TMCP

Vi6t Nam Thinh Vugng.

2. Khrich Hirng: li c5 nhin c6 tdi khorin thanh to6n mo tqi VPBank. tluo,,c VPBank chip thu6n

cho vay han mr?c th{u chi tii khoin vd kj kiit, xric lAp Hqp ddng cho vay h4n muc th6u chi tdi

khoin v6i VPBank.

3. tlng dgng GAKE: Li mQt trong cric k6nh cung fmg dich vu ng6n hdng tr6n lntemet cta

VpBank, tluo. c VPBank cung 
"5p 

cho Kh6ch Hing th6ng qua c6c phi6n bin: website cua

VpBank, giao di6n website/tng dqng cta VPBank tluo. c cii d?t tren thi6r bi di6n tri hoqc cric

phi€n bin kh6c theo chinh srich cta vPBank tung th6i kj. Khrich Hdng sau khi tling nh6p vdo

Ung dyng CAKE bing T6n Ding Nhip, Mat Khiu sC khdi tao, thuc hi6n c6c tht tqc vay v6n

vd k! kilt Hgp d6ng v6i VpBank bing phuong thric ili6n tu pht hqp vdi th6a thuAn t4i Hop

E6ng vd Hsp Diing DV NHDT.

4. Cho vay theo h4n mric thiiu chi tr6n tiri khoin thanh to6n: li phuong thfc cho vay theo

116 VpBank chip thuin cho khrich hing chi vugt s6 ti€n c5 tr6n tai khoin thanh toiin cta khrich

hing tai VpBank rn6t mric rhAu chi t6i da dii thuc hien dich vu thanh torin tr€n tdi khoin thanh

torin. Khrich Hnng phii tri lii tr6n stl ti6n chi vucrt quii vd hoin tri s6 titn chi vuot quii niy

cho VPBank theo quy tlinh tai Hgp D6ng.

5. H4n mrirc th6u chi: In sii tidn t6i da mi VPBank cho ph6p Kh6ch Hdng chi vuot s5 ti€n c6

tren tdi khoen thanh toiin cia Khrlch Hdng tqi VPBank theo Hqp D6ng'

6. Thi khoin thiu chi: li tdi khoin thanh toiin bing D6ng Vipt Nanr cria Khrich Hing md t4i

VPBank d6 sir dr,rng H4n mric thiu chi tlugc VPBank c6p theo quy tlinh cta Hop D6ng

7. Thdi h'n duy tri hln mrirc th6u chi: ln khodng thdi gian vPBank cho ph6p Khrich Hdng chi

vucrt s6 ti6n c6 tr6n Tii khoin thiu chi cira Khrich Hing m6 tqi VPBank'
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8. Hqp d6ng cho vay h4n mrlrc th6u chi tiri khoin (sau tlAy gqi ld "Hqp D6ng"): ld Hqp d6ng

cho vay theo han mirc th6u chi tren tei khoin thanh to6n dudc k! kiit, x6c l{p gita VPBank

vi Kh6ch Hdng tr6n Ung dqng CAKE, bao gdm ci (c6c) phu luc, vin bin sria d6i, b6 sung vd

vdn bin li6n quan.

9. Di6u kiQn giao dich chung vd cho vay h3n m['c thAu chi kh6ng c6 tiri sin bio dAm tr6n

flng dgng CAKE (Sau tldy goi ld "Didu kiQn giao dich chung"): Li nhtng tti€u khoin 6n

tlinh do VpBank c6ng b6 ttng thdi ky d6 6p dqng cho t6t ci c6c khrich hdng vay han mric thAu

chi tren tdi khoin thanh toiin kh6ng c6 tei sin bio clAm tr6n Ung dung CAKE. Di6u kiQn giao

dich chung <16 dugc VPBank cung c6p d6 Kh6ch Hdng tlgc, nghi€n cftu vi xrlc nhin ddng 1i

khi Kh6ch Hdng thuc hiQn vay vi5n tr6n Ung dpng CAKE. Di6u ki€n giao dich chung il6ng

thdi duo. c VPBank ni€m ytit c6ng khai theo quy tlinh cta phrip luAt.

10. Hqp D6ng Dich Vg Ngin Hirng DiQn Tri/Hgp Ddng DV IIHDT: Li th6a thu{n gita

VPBank vd Khrich Hing vA viQc cung 0ng vi stl dgng dich vu ngin hing tliQn tu cta VPBank.

Hqp D6ng DV NHDT duoc tao ldp bao g6m gi6y, don, phi6u, dir li6u ding kj st dvng dich

vu ngin hing di6n tt cta Khrich Hdng vi Bdn tti6u khoin vd tli6u ki6n vA su dqng dlch vp

ngAn hing tli€n tri/Di€u ki6n giao dich chung vii cung cip vi su dgng dich vq ngin hdng <liQn

tu rip dpng ttiii v6i kh6ch hing c6 nhin tai VPBank tluoc VPBank ni6m y6t c6ng khai theo quy

dinh cta ph6p lu6-t.

I l. C6c thu{t ngfr vi6t hoa kh6c kh6ng tluo. c <linh nghia trong Di6u ki6n giao dich chung ndy sE

tlu. c hi6u vi gi6i thich theo ciic n6i dung tuong fng trong Hqp Ddng, Hqp DOng DV NHDT,

quy clinh v€ sin phAm, dich vu mi Kh6ch HAng tham gia vd tr6n co sd bio ildm pht hqp voi

cric quy ilinh c6 li6n quan cta phrip luit.

Didu 2. Tni Khoin Thdu Chi, Hgn Mric Thfu Chi, Thoi Hln Duy Tri H4n Mric Thdu Chi,

Mgc Dich Sir Dgng V6n Vay, Phu<rng Thric Sir Dgng V6n Vay Th6u Chi Vir C:ic

Th6a Thufln Li6n Quan

I . Tii khoin thiu chi, Han mtc thSu chi, Thdi hpn duy tri hqn mfc th6u chi, mqc dich su dqng

vi5n vay, phuong thric st dgng v6n vay th6u chi, thdi di6m nh{n no: Thyc hiQn theo quy dinh

tai Hqp D6ng.

2. DiAu kiQn gini ngin: Tru trudng hgp VPBank c6 chAp thu{n kh6c, VPBank chi giii ngin khi

Khrich Hing vir Bdn li6n quan 1n6u c6;:

a) Di hoin tAt h6 so, di6u kign giii ngin, c6c tht tuc ve tai san bio dim (ni!u c6), hoin tAt

viQc mua b6o hi6m (n6u c6) vd ilip ring cric clidu kiqn kh6c theo quy tlinh vi y6u ciu cta

VPBank;

b) Kh6ng xby ra cic trudng hgp Kh6ch Hdng bi chim drn cho vay, ngring giii ngin, thu hdi

no tru6c han theo quy dinh cria Hgp Dting vd Di6u ki6n giao dich chung;

c) Ngdy giii ngAn nim trong Thdi han duy tri h?n mfc th6u chi;

d) 56 tien giii ngin nim trong pham vi Hp mric thiu chi kha dqng cdn lai cria Kh6ch Hing.

Kh6ng phu thuQc vio cric th6a thuin n6u trcn, vPBank c6 quy6n ti ch6i giai ngan trong trudng

hgp quy tlinh cta ph6p lu{t kh6ng cho ph6p giii ngdn valho6c do tli6u ki9n thgc t6 cria VPBank

kh6ng thti giii ng6n.
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3. Phuong thric cho vay: Cho vay theo h?n mtc thiu chi trdn tii khoin thanh toen'

,1. D6ng ti6n cho vay: ViQt Nam Dting.

Di6u 3, Lei su6t, phi var c{c chi Phl Khdc

l. Lii su6t cho vay trong h4n, lli su6t cho vay trong h4n rip dpng trong trudng hgpcociu lai thoi

hen tra ng (lai suit co c6r, lli thdi h4n tri ng), lii su6t cho vay ip dung at6i v6i du ng giic quri

han, l6i su6t ch{m trn rip dqng di5i vdi ti6n ldi cham tre, co chli dieu chinh lii su6t: ThUc hi€n

theo quy tllnh tai Hoo D6ng.

2. phuong phrip tinh lei di5i voi tian lAi cho vay trong hqn, tidn lni qu6h1nd5i vdi dunggiic,ti6n

lai chim tri d6i v6i lai ch6m tri:

a) Thdi han tinh lni vA thdi rlitim xric <linh s6 du clii tinh lai: Thdi h?n tinh lei dugc xric dinh

tir ngiy ti6p theo ngiy VPBank giii ngin v6n vay tt6n h6t ngiy Kh6ch Hing thgc ti! thanh

torin hi5t todn bQ du ng cho VPBank. Thdi tliiim xric tlinh si5 du di! tinh lei li cliu m5i ngiy

trong thdi h4n tinh l6i.

b) Ti6n lai ctugc tinh trCn co so m6t nlm Id365 ngny. 56ti6n l5i phii tre m6i ky duo.c tinh

theo c6ng th0c bing (:1 I (Si5 du thgc t6 nhAn (x) Sii ngiy duy tri s6 du thgc t6 nhin (x)

Lai suat tinh lai) chia (0 365, trong tl6:

(i) 56 du thuc t6: Ld s5 du tliu ngiy tinh liii ctia .6 du ng g6c trong hqn, si5 du ng gi5c

quii han, .ti du tai cham tre thgc t6 mi Khrich Hang cdn phai tra cho VPBank <lu<vc

sri dpng clii tinh lii theo th6a thuin t?i Hqp D6ng, Di6u kiQn giao dlch chung vi quv

ilinh crla PhriP luit.

(ii) 56 ngdy duy tri srl du thuc t6: Li s6 ngiy mi sti du thvc t6 aAu m5i ngdy kh6ng thay

d6i.

(iii) Lai su6ttinh ldi: Limucl6i su6t cho vay trong han, l6i suAtcocAu lpi thoi han tri ng,

l5i suit quri h4n tt6i ,oi du nq g6c, lii su6t chim tra ep dung v6i tiiin l6i chi-m tri nhu

duo. c Ciic Ben th6a thuan tai Hqp Daing, Di6u kiQn giao dlch chung vi ciic vin bin

li6n quan. Lei su6t tinh lai dud. c tinh theo ti lC % theo nem voi mQt nim ld 365 ngdy'

c) Trudng hoo thdi han tinh tir khi Khrich Hing nhin giAi ngAn viin vay d;5n khi Khrich Hing

thanh to6n khoin tiAn VPBank dd giii ngin ln dudi mQt ngiy, C6c B6n th6a thuin ring.

thdi hp t(nh l6i vd s6 ngiy duy tri s5 du thgc tti d6 tinh lai ttugc xric tlinh ln 0l (mQt) ngdy,

s5 du thuc ttl dtng d6 tinh Ini ld sij du dAu ngdy trong thdi h4n tinh lei ho{c sii du tqi thdi

di6m Kh6ch Hing tri ng tty thuQc vdo thoi di6m nio d6n truoc. Kh6ng phg thu6c vio quy

rllnh n6u tr6n, tty thu6c vdo chinh s6ch cta vPBank timg thdi k!, trudng hgp thdi han tinh

tir khi Kh6ch Hing nhin giAi ngin vi5n vay <liin khi Kh6ch Hing thanh to6n khoan tiain

VPBank tl6 giii ngin ln du6i 0l (mot) ngdy nhmg Kh6ch Hdng thanh to,n tru6c gio hC

th6ng cta VPBank ngirng ghi nh{n ciic giao dich trong ngiy, VPBank c6 th6 xem x6t kh6ng

thu lei d6i vdi khoin du ng ndy. Gid hQ th5ng VPBank nglng ghi nh6n c6c giao dich trong

ngdy clu<rc xec dinh theo thuc ti: ho?t tlQng cta h6 rh6ng vi c6 thi. dugc VPBank thay d6i

tung thdi k,.

3. Khrich Hdng phni thanh toiin cic khoin phi, chi phi vi c6c nghia vU di chinh khric (n6u c6)

cho VPBank theo thlng thdi h4n, sti lugng vd phucrng thtic mi VPBank y€u ciu, cp th6:
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a) Phi li6n quan tdi Tdi khoin th6u chi: Thgc hi6n theo quy tlinh t4i Hqp D6ng.

b) C6c khoin phi kh5c theo quy <linh cia VPBank pht hqp v6i quy tlinh cta ph6p lu{t c6

li6n quan. Th6ng tin v6 c6c lo4i phi, mr?c phi mi Khrich Hing phai thanh to6n sc thgc hien

theo biiiu phi ttuoc VPBank ni6m yilt cdng khai tai try so c6c dia tli6m kinh doanh vi./ho{c

tr6n website (www.vpbank.com.vn) cta VPBank tai thdi di6m thu phi.

c) Khich Hing dting f vi ty quyAn cho VPBank tu <l6ng tr(ch nq b6t kj tdi khoin ndo cta

Kh6ch Hing tai VPBank d6 thu cric khoin phi thu6c nghia vu thanh to6n cta Kh6ch Hing

theo Hgp D6ng, DiAu kiQn giao dich chung ndy.

Didu 4. BiQn Phip Bio Dim Tidn Vay

l. VPBank <l6ng 1i cho Khrich Hing vay ,iin trCn co so khri ndng tii chinh vi uy tfn c6 nhAn cia

Khrich Hdng. kh6ng rip dung bi6n phrlp bdo ddm tiAn vay.

2. Khrlch Hing il6ng ! ring trong thoi han vay v6n, n6u xiy ra bAt cri sg kiQn Anh huong hoic

c6 khi ning inh huong d6n khe neng tre ng cria Khich Hdng ho4c khi6n Khrich Hing kh6ng

thl didu ki6n <li! duo. c vay kh6ng c6 bio tidm theo quy tlinh cta VPBank, VPBank c6 quy€n

y€u ciu Khrich Hnng b6 sung tii san bio ddm. Trong vdng 15 lmuoi ldm) ngdy k6 tir ngay

ghi trong Th6ng b6o b6 sung tii san bio clim cria VPBank, Khrich Hdng phii tlua tii sin thuQc

so hiru cta minh hoic cta B6n thri ba vdo th6 chip, cArn cti ho6c L;i qu! cho VPBank. Tii sin

tlua vdo cim c6, ttrt! cn6p valhoic k1y' qu! phii c6 gi6 tr! (theo tlinh gi6 cira VPBank) tlt dd

bio <l6m cho toin b6 nghia vu re ng gi5c, I6i vi crlc chi phi ph6t sinh kh6c cria Kh6ch Hing

tti5i v6i VPBank vi phti tlugc VPBank ch6p thudn. Kh6ch Hing phii chiu todn bQ cric chi phi

li6n quan cltln viQc hoin thi6n tht tpc bio tlim ti€n vay (c6ng chring, itdng ki giao dich bio

ttim,...) theo quy tlinh cria ph6p luit. Ni5u Khrich Hdng kh6ng thuc hiQn ho[c thuc hiQn k]r6ng

dAy dt nghia vy b6 sung tdi sdn bio tlim va./holc thu xiip bi6n phrip bdo tlim khic theo dring

quy tlinh niy trong thdi hpn n6u trdn, thi VPBank c6 quyiin thu hiii nq truoc hqn.

3. Trudng hqp Kh6ch Hing c6 b6t k! tAi sAn bio tlAm ndo t?i VPBank, VPBank tlugc quydn chi

giii tda tai sin bio dim niy cho Khdch Hing khi Khrich Hing di hoin t6t mqi nghia vu v6i

VPBank, bao gdm ci nghia vq thanh to6n ng vay theo Hqp ddng.

Di6u 5. Tri Nq G6c Vir Lii Tidn Vay

I . Khi Kh6ch Hdng su dung tiAn vay thuQc Hpn mtic thiu chi, VPBank sE ghi Ng cdc khoin tidn

ndy vio Tii khoin th6u chi vi ciic khoin tidn ndy tluo. c coi lir ciic khoin ng g5c.

2. Thdi hqn vd phuong thric thanh toiin ng gt5c, thoi han vd phucrng thrirc thanh to6n ng lai: th{c

hiQn theo quy tlinh tqi HqP D6ng.

3. Vio ngny htit Thdi han duy tri hln mfc th6u chi, H4n mric th6u chi sE t{ d6ng bi d6ng (=0) vi
Tdi khoin th6u chi t.u tlQng tro v6 tii khoAn thanh to6n th6ng thudng vd c6 s6 du bing 0 tai

thdi tliiim <16. Todn b6 du no g5c chua tluo. c thanh to6n 1n6u c6) sC bi chuy6n quri han vi rip

dqng mfc ldi su6t quri han theo quy rtlnh tai Hqp Ddng. Phin ng l6i chua duo. c thanh torin (n6u

c6) sE bi 6p dyng l6i su6t chim tra theo quy dlnh ui Hoo D6ng.

4. Kh6ch Hing vay bing loai ti€n ndo thi tri ng giic, lii, c6c khoin phi vi cric nghia vq tdi chinh

khric li6n quan bing lopi ti6n cl6. Khich Hing dtfng ,i ring, ngoiri cric th6a thuin tai Hgp Diing,

trudng hgp Khrich Hdng c6 cdc tdi khoin thanh to6n khiic ngoii Tii khoin th6u chi mo tai
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VpBank, khi cric tai kho6n ndy c6 s5 du ghi c6, VPBank c6 thii lua chgn vi quyiit <linh viQc

trfch thu ti6n ti cric tii khoin ndy il6 thu no g6c, l6i th6u chi. VPBank c6 quydn chri tl6ng tam

kh6a, trich, tAt toAn tii khodn (tai khoin thanh toiin, tii khoin Th6, tdi khoin ti6n gui ti6t ki6m,

tii kho6n ti6n gti c6 kj, han vd c6c tdi khoin khric) cta Khrich Hang t?i vPBank, ciic khoin

tiAn gti. rii snn gti khric cta Khrich Hing tqi VPBank ho4c 1ip uy nhi6m thu y€u ciu c6c t6

chric tin dung mo tai khoin cho Khrich Hdng trich ti6n chuy6n cho VPBank d6: (i) Thanh to6n

ciic khoin no d6n han, qu6 h4n, c6c khoin lii, c6c nghia vp tii chinh kh6c ph6t sinh li6n quan

tlrin H4n mfc th6u chi; (ii) Thanh toiin, bt trir cric khoin ng tltin han, qu6 han, c6c khoAn lii,

c6c nghia vu tei chinh kh6c cta Kh6ch Hing t4i vPBank vi xti ly c6c trudng hgp kh6c theo

th6a thuQn gi0a Kh6ch Hing vd VPBank. Niiu c6c tdi khoin ndy c6 loai ti6n khdc v6i loai tiiln

vay, vi VpBank c6 tlt nguiin ngoqi tq di5 mua holc brin cho Khdch Hdng trt no,. , thi VPBank

sE tu d6ng mua ho[c biin ngoai tQ cho Khrich Hing theo rj, gi6 giao ngay chuyiin khoin mi

VPBank <lang 6p dung tai thdi tliiim tl6 tlii thu ng. Trong trudng hqp niy, VPBank sd y6u ciu

Kh6ch Hing k!, hoin thi€n c6c chting tir mua, bin ngoai tQ theo quy ilinh cta VPBank, trudng

hqp Kh6ch Hirng kh6ng thgc hi6n ho[c ttr ch6i thuc hiQn, VPBank c6 quydn tg tlQng thqc hi6n

viec mua, b6n ngoai t€ cho Kh6ch Hdng theo quy clinh t4i Hqp D6ng, Di6u kien giao dich

chung. Vi6c VPBank b6n ngoai tQ tlii Kr6ch Hdng tra ng dugc thuc hien pht hgp v6i quy tlinh

cta phrip luAt.

5. Trong trudng h9? vi bit kil li do nio, khoin ti6n Khrich Hing tri ng cho VPBank bi khAu tru,

thu h6i m6t phin ho{c toen b6 theo lQnh hodc quyilt dinh cta cn quan c6 thAm quydn, Kh6ch

Hing c6 nghia vu thanh to6n s6 tiAn b! thu h6i, kh6u trir al6 cho VPBank trong vdng 05 (nim)

ngdy ki1 ttr ngiy VPBank th6ng brio cho Kh6ch Hing v6 viQc bi khdu trt, thu hdi d6. Khtich

Haig 
"t6p 

nh4n vipc VpBank phuc h6i lai s6 ng tuong t?ng v6i s5 tidn bi khiu trir, thu h6i

(ghi no- l4i ho{c coi nhu Khrich Hing chua thanh to6n s5 no tuong fng v6i sO tiAn bi kh6u trtr,

thu h6i).

6. Cric Bdn thi5ng nh6t th6a thufln vti thr? tg thu no nhu sau:

a) Trudng hgp khoin vay chua bi chuyiin qu6 h?n, d5i v6i moi khodn ti6n thu no, VPBank

sC thu theo thri tu uu ti6n nhu sau vd c6 quy€n thay d6i thti tU uu ti6n d6 mi kh6ng phu

thu6c vio;y' chi cta Khich Hdng vd./ho[c c6c B6n li6n quan: Cic khoin chi phi, phi cta

VPBank (niiu c6), c6c khoin ti6n ph4t, ti6n b6i thuong thi6t hai, ti6n l6i chim tri tr6n no

l6i, ti6n l6i tr6n du ng g6c diin h4n, ng giic <ti!n hpn vd c6c khoin li6n quan kh6c'

b) Trudng hqp khoin vay bi chuy6n qu6 han, VPBank sE thuc hiQn thu theo thr? tu sau: chi

phi xti ly tdi sin bio dim, cric khoin phf, chi phi cta VPBank, c6c khoin tiAn ph4t, bdi

thudng thiQt hai (niiu c6), no gtic qu6 h4n, tiAn l6i chim tre tren no lai, ti6n lei tr6n du no

giic bi qu6 han vd c6c khoin li6n quan kh6c.

Didu 6. Co CAu L4i Thoi Hln Tri Nq

I . Tru6c ngdy h6t Thai h.n duy tri h.n mfc th6u chi it nh6t ld l0 (mudi) ngiy, niSu Kh6ch Hdng

do g6p kh6 khin tam thoi din tt6n kh6ng c6 khd ndng tra no tling han. Khdch Hdng c6 thd gui

vin bdn tli nghi VPBank xem x6t co ciu lai thoi h?n trd no.

2. VpBank tr6n co so xem x6t khi ning tii chinh cta minh vd k6t qui drinh giri khi ning tri no

cria Kh6ch Hing c6 quy€n chSp nhin hodc kh6ng ch6p nhdn il6 nghi co ciu l4i thdi hpn trd ng
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cria Khich Hdng. Ntlu Khrich Hing du. c VPBank d6ng j cho co c6u lai thdi h4n tri ng,

VPBank vi Kh6ch Hdng sE c ng k1/ kiit vin bin th6a thufln cl6 ghi nhin ve lai su6t co cAu lai

thoi han tri ng vi c6c diAu ki€n, didu khodn li€n quan. Ngodi viQc rip dpng lii su6t co c6u thoi

h4n tri no, Kh6ch Hdng tl6ng ! vn cam k6t tuin thrl diy <10 c6c dieu ki€n theo y6u cAu cria

VPBank vd thanh to6n mgi khoan phat, chi phi li6n quan t6i ri6c co c6u lai thoi han tri ng

theo mric tlu.,c VPBank th6ng b6o.

Ei6u 7. Ng Qui H4n Vir Chuy6n Nq Qui H4n

l. VPBank tluo. c quyAn chuy6n no qu6 han <t5i v6i s6 du ncr g5c crla Kh6ch Hdng trong cac

trudng hgp sau:

a) H6t Thdi han duy tri han mftc th6u chi md Khrich Hdng kh6ng tre hoAc tra kh6ng tliy thi

du no glic vd kh6ng <lu.c VPBank ch6p thuln co c6u lai thdi han tra ng. Thdi tli6m qu6

han tluo. c tinh tt ngey k6 ti6p cta ngiy h6t Thdi han duy tri han muc thiu chi.

b) D6n thoi han tri no- g5c ti6n vay tli duo. c cocAu lai thdi han tri ng theo quy tlinh t4i Eidu

6 DiAu ki6n giao dlch chung ndy mi Khrich Hdng v6n kh6ng tra hodc tre kh6ng tliv ilt du

ng g6c nhu <ti th6a thufln. Thdi di6m qu6 h4n <lugc tinh tir ngdy kii ti6p cta ngiv d6n h4n

tri no g6c theo th6a thuAn uC co c6u lai thoi h4n tre no gita Kh6ch Hing vd VPBank.

c) Kh6ch Hdng phAi tra ng tru6c hp trong c6c trudng hap th6a thuin tai Di6u l0 cia Di6u

ki6n giao dich chung niy nhmg kh6ng tra hoic trn kh6ng cliy thi du ng gt5c theo y€u cAu

cria VPBank. Thdi tli6m qu6 han tluoc tinh tir ngiy k6 tiiip cta ngiy mi VPBank y6u ciu

Khrich Hing phni tri ng tru6c h4n.

2. Khodn no g6c quri h4n s€ phii chiu l6i su6t quri h4n nhu quy ttinh t4i Hqp D6ng ke tt thdi

di6m qui han cho tt6n khi Kh6ch Hdng thanh torin hi5t no g6c qu6 han.

3. Vi6c VPBank chuyiin ng qu6 han vi rip dung ldi su6t qu6 h4n theoquy illnh taiEidu ndy k}dng

inh hudng tltin vi6c VPBank thqc hiQn cric quy6n khric theo quy tlinh t1i Hqp D6ng, Dii:u ki6n

giao dich chung ndy. K6 tu thdi di6m qu6 h4n, VPBank c6 quy6n rip dung c6c bi6n ph6p th6a

thudn t4i Hop tl6ng, (c6c) Hqp tt6ng bio tlim valhoqc cric bi6-n phSp theo quy tlinh cta ph6p

luit di5 xt ly ng, thu hiii tiAn vay.

4. VpBank sE th6ng brio cho Kh6ch Hdng vC viQc chuy6n no quri han bing m6t trong c6c hinh

thtc th6ng b6o nhu quy rlinh tai DiAu ki6n giao dfch chung niy. Thdng brio cia VPBank s€

bao g6m c6c nQi dung v6 du ng g5c bi qu6 han, thdi tti6m chuy€n ng qu6 han, lai su6t 6p dqng

dtii voi du ng g5c bi quri han, cric th6ng tin kh6c li6n quan (n6u c6).

5. Trudng hgp Kh6ch Hing kh6ng tri rhing han ti6n lei theo th6a thuin gicra Cric B6n trong Hqp

D6ng, Di6u kiQn giao dich chung niy, khoin l6i chim thanh to6n sd b! VPBank chuydn ng qu6

han rlitng thdi Kh6ch Hing c6 nghia vu thanh toin cho VPBank khoin ti6n l6i cham tri theo

quy tlinh t4i Hqp D6ng.

Didu 8. ChAm Dri,t Cho Vay, Thu H6i Nq Tru6rc H?n Vn Xfr Ly Nq

l. Khrich Hdng hodn todn d6ng i ring, ngodi ciic trudng hqp theo quy dlnh tai Hoo Dting, khi

xiy ra m6t trong c6c trudng hgp sau day, Kh6ch Hdng s€ kh6ng du<vc VPBank giii ngdn, sE

bi VPBank ch6m dut cho vay vi phai tre no tru6c han cho VPBank:
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a)

b)

c)

d)

e)

c)

h)

0

Khrlch Hing cung c6p th6ng tin, tai liQu li6n quan t6i vi6c vay v5n sai sy thft, kh6ng chinh

xric, kh6ng trung thgc khi tld ngh! vay viin hofc trong qu6 trinh vay v6n tgi VPBank;

Khrich Hing vi phpm nghia vu trA ng gi5c, l5i (bao g6m nghia vu tr6 no theo b6t k! Kj trn

ng ldi ndo), phi, chi phi, c6c nghia vg tai chinh khic hay bAt k! nghia vq nio kh6c theo

th6a thuin gita VPBank vd Khrich Hing t4i Hqp D6ng, Di€u kiQn giao dich chung ndy;

Khrich Hing kh6ng rtt v5n trong thdi hqn (ni5u c6) tluo. c quy tlinh t?i Hqp D6ng, Diau

kiQn giao dich chung niry vdy'ho{c y€u ciu cta VPBank;

Khrich Hdng sti dung v5n sai muc dich;

Kh6ch Hing c6 hinh vi kh6ng tnrng thgc, triSn tr6nh, thi6u thi6n chi vdi VPBank trong

qu6 trinh vay v6n, trd ng; kh6ng ph5i hqp vAi VPBank trong quri trinh VPBank ki6m sodt

sau vay viy'hoic kh6ng cung c6p duo. c cho VPBank ciic chung tu, tni li€u phgc vq cho ho4t

tlQng ki6m soit sau vaY cta VPBank;

Khrlch Hing bi ch5t ho4c bi Tda rin tuy6n b5 ta da ctr6t; bi Tda 6n tuy6n b6 mft tich, bi

m6t ning lyc hdnh vi, bl kh6 khin trong nhin thtc vi lim cht hinh vi; ly h6n, chia tdi sin

chung trong thdi kj' h6n nh6n; b6 tr6n hoic thay d6i noi cu tru md kh6ng th6ng brio cho

VPBank;

Thu nh6p, tii sin cria Kh6ch Hing giim srit; phin lon tdi sin cta Khrich Hnng bi kd bi€n,

phong t6a, cdm gi0 holc b! tranh ch6p; Kh6ch Hing b! li6n quan t6i vu rin hinh sg (bi khoi

i6, U6,, ,rry ti5, xdt xu, ch6p hinh hinh phpt tt...); Kh6ch Hdng li6n quan d6n c6c tranh

chip, khi6u npi, khiilu kiQn mi VPBank nhin tlinh li c6 thi5 inh huong diln khi ndng tri
no cta Khrich Hdng cho VPBank;

Crio tai sin bio tldm ti6n vay (niiu c6) bi m6t, hu h6ng, giam s[t gi6 tri, bi quy ho1ch ho{c

li€n quan d6n cric tranh chAp, khiilu n1i, khi6u ki6n mi VPBank nhin tlinh li c6 khi ndng

inh huong diln viQc thu h6i viin crla VPBank;

Truong hop khodn vay aluo. c biro dnm bing tii sin cria BOn tht ba md xiy ra mQt trong

c6c trudng hgp sau:

(i) B€n thu ba lir cri nhin bi ch6t hoic bi Tda 6n tuyen U5 la da ch6t; bi Tda rin tuydn b6

m6t tich, b! m6t nang lgc hinh vi, bi kh6 khin trong nh{n tht?c vd ldm chi hinh vi;

ly hdn. chia tdi sdn chung trong thoi kj' h6n nhin: bd tr6n hoic thay d6i noi cu tr[
mA kh6ng th6ng bio cho VPBank;

(ii) B6n thf ba Ii doanh nghi6p hoic t6 ch6c khic thgc hi6,n vi€c chuy6n dtii, chia, t6ch,

hqp nh6t, srip nhip, giii thd. phri sin; thay d6i dia chi tru so, tlla chi li6n lac mi kh6ng

th6ng b6o cho VPBank.

Khrich Hdng phrit sinh du ng khric qu5 han hoic du ng khric bi thu h6i no tru6c han t?i

VPBank ho6c t4i cric t6 chrtc tin dung kh6c;

Kh6ch Hing vi phpm b6t k! nghia vu nio di5i v6i VPBank theo Hqp D6ng, Di6u kiQn giao

dlch chung ndy ho{c xiry ra cio truong hqp phni x|i ly tei san bio dim tlii thu h6i ng theo

quy <linh cta Di6u kipn giao dich chung niy;

Khrich Hing kh6ng cung cAp ho[c cung c6p kh6ng ttiy tlt, kh6ng tt[ng thdi han ho{c c6

i)

i)

k)

l)
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b6t ki henh vi gian l6n/kh6ng trung thqc nio trong vi6c cung c6p c6c chimg tir, tdi li6u

chr?ng minh ho4c li6n quan d6n vi6c su dqng v6n vay theo y6u cAu cria VPBank; hodc

Kh6ch Hing kh6ng cung c6p cho VPBank c6c chring ttr, tdi li6u phqc vu cho ho4t ddng

ki6m so6t sau vay cta VPBank; b6o c6o tinh hinh thu nhap trong thdi gian vay v5n theo

y6u cAu crla VPBank;

m) Khrich Hdng kh6ng thuc hi6n holc thyc hi€n kh6ng dring cric ydu ciu, chi d6n cta VPBank

li6n quan tl6n cric c6ng viQc nhim ki k6t, thuc hiQn, duy tri Hqp d6ng, Hgp d6ng bdo dim

nhu: cdng chrlmg, chring thuc, tllnh gi6, tting kli giao dich bio tlim, tu v5n xiic thuc Gi

sin/gi6y to, ki6m k6, quin lli tai sin bio clim;

n) Kh6ch Hdng kh6ng thuc hi6n t6i tqc hqp d6ng bio hiiim hoic tl6ng phi duy tri Hqp ddng

bdo hi6m theo yeu ciu cria VPBank ho{c Kh6ch Hing bi C6ng ty b6o hi6m tir chiti b6n

bao hlem;

o) Ph6t sinh c6c su kiQn din tliin mqc tlich vay v6n cria Kh6ch Hdng kh6ng duoc thgc hi6n

hopc kh6ng ti6p tuc duoc thuc hien;

s)

Khrich Hdng vi ph4m ph6p luit, chinh s6ch crla Nhd nu6c;

I(hrich Hdng kh6ng b6 sung, thay th6 tei sin bio ilim theo y6u ciu crla VPBank;

C6 quy6t dinh cta co quan Nhi nu6c c6 thim quydn v6 vi6c VPBank phii thu htii ng tru6c

han; hoic phiit sinh cric su ki6n thay d6i, ban hdnh moi chinh s6ch, quy <linh phrip lu{t hay

cric quyfit ilinh cria co quan Nha nu6c c6 thdm quyAn li6n quan tdi vipc cho vay, l6i su6t

cho vay, c6ch tinh l6i hoic c6c sfr kiQn b6t khn khang/trutrng hqp khAn c6p nhu khrlng bi5,

chiiin tranh, bao tl6ng, tlinh c6ng, b6i c6ng, l6n c6ng, biiiu tinh, thi6n tai mi VPBank dugc

y6u cAu thu h6i ng tru6c han holc phii thu h6i no tru6c han bio tfim thu h6i no vay;

H6 kinh doanh./ Doanh nghiQp tu nhin do Kh6ch Hdng lim cht thgc hiCn thay ddi lon b6

mriy quin tri, diAu hinh, thay d6i co c6u so hilu hoic dtng phin l6n tdi sin crla minh d6

g6p viin, li6n doanh, mua c6 phin; thuc hiQn vi€c chia, t6ch, hop nhAt, srip nhip, chuyi5n

d6i. t4m ngirng kinh doanh. gidi thd. phri sdn doanh nghiep:

Vi6c cho vay, giii ng6n c6 thii ddn diln vi€c vi pham ciic quy ilinh cta phrip luit vi/hoac

c6 the liCn quan trqc ti6p hoic girin tilip tl6n hdnh vi vi ph4m ph6p lu{t (bao g6m cA c6c

quy ttlnh cria phrip luat v6 Phdng, ch6ng rta ti6n, ch5ng tii trg khing b6, chting tdi trq

ph6 bi6n vf khi hriy diQt hdng lo?t, tuan tht c6m vdn, trtmg phat);

ViQc cho vay, gi6i ngin li6n quan dlin bit ti' t6 chrtc, cri nhdn ndo c6 t6n trong danh siich

den, danh srich cinh b6o, danh s6ch Phdng, chi5ng rua tiAn kh6c do co quan nhi nu6c c6

thAm quy6n ban hinh, khuyiin nghi 6p dyng vi,rhoic ttuo. c 6p dpng t4i VPBank;

Cric trudng hgp kh6c mi VPBank x6t thiy cin thi6t d6 bao dem thu hdi ng vay;

p)

q)

0

0

u)

v)

2. Khi xiy ra mot trong cec trudng hQp neu trCn, VPBank c6 quydn (nhmg kh6ng c6 nghia vu)

cin cri vdo tinh hinh thuc t6 vi lua chgn thdi <liiim thich hop cl6 quyi5t dinh dimg giii ngAn,

ch6m dut cho vay vir thu hdi no tru6c han. Khi VPBank quyilt ttlnh thu hdi no tru6c han, ciic

khoin ng g6c, l6i vi c6c nghia vu li6n quan khic cia Kh6ch Hing thu6c ph*m vi VPBank thu

hdi no truoc han dt dE d6n han hay chua d6n hqn tl6u tro thdnh khoin ng d6n han'

3. VpBank s6 th6ng b5o cho Khrich Hing vO vigc chAm dft cho vay, thu h6i nq tru6c h.n bing
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m6t trong ciic hinh thirc th6ng brio nhu quy <linh t4i DiAu kiQn giao dlch chung ndy. Th6ng brio

cta VpBank s6 n6u 16 thdi di6m chfm dr.rt cho vay, thu h6i ng tru6c han, s6 du ng gi5c bi thu

h6i no tru6c han; thdi han hodn tri s6 du ng giic bi thu hdi ng tru6c h4n, thdi di6m chuy6n no

qu6 han; l6i su6t ep dung d6i vdi s6 du ng g5c b! thu h6i trudc h4n vd c6c th6ng tin khic li€n

quan t6i nghia vu tri ng crla KhSch Hdng (ntiu c6). Khrich Hdng cam ki5t thqc hiCn tre no tru6c

han theo thing Th6ng brio cta VPBank.

4. Xt li no vay: Trudng hqp Kh6ch Hing kh6ng thuc hi€n thing nghia vu lra ng (bao giim cd

nghia vp tra ng tru6c hqn), ngoii vipc chuyiin quri h4n vd rip dqng Ini su6t quri hqn theo quy

ainh tqi Hqp a6ng, VPBank dugc quydn rip dung c6c biQn phrip di! thu h6i no. , bao gdm nhung

kh6ng gioi han:

a) Xri lj tai sin bio tlim theo th6a thuan t4i Hqp Ddng, Di6u kiQn giao dich chung niy;

b) Trich/tft to6n c6c tai khoin, c6c khoin tidn grii, ui san gui khric cta Kh6ch Hdng tai

VPBank vi sri dyng tier/tei sin c6 duo. c d6 thu htii nq;

c) y6u ciu c6c tii chr?c tin dpng khric trich/tAt toen crc tai khoin, c6c khoan tiAn gti, tdi sin

gui kh6c cta Kh6ch Hnng t.i t6 chtc tin d,ng tl6 (n6u c6) dii thanh to6n nghia vU tr6 no

cria Khrich Hing tai VPBank;

d) Bt trt v6i cric nghia vp tai chinh kh6c ctia VPBank di5i v6i Kh.ich Hing (n6u c6);

e) C6c biQn phdp xt U ng kh6c pht hqp v6i quy rllnh cia phrip lu{t Vipt Nam'

Trudng hgp sau khi rip dqng cric bien ph6p xu li nq nhung v6n kh6ng ttri d6 bt dip toan bO

nghia vu tre ng cta Khrich HAng voi VPBank thi Kh6ch Hing c6 t*ich nhiQm tiiip tgc trn diy

t1i c6c khoAn nq g5c, ldi vi c6c nghia vp tii chinh chua tluo. c thanh toiin cho VPBank.

5. Kh6ng phu thuQc vdo viQc VPBank c6 hay kh6ng thyc hiQn ch6m dm cho vay, thu htii ng

tru6c h4n khi xiy ra mQt trong ciic trudng hgp n6u t4i Khoin I Didu niy, VPBank c6 quy6n

(nhrmg kh6ng c6 nghia w) rip dqng cric biQn ph6p cin thiiit d6 qudn l;i Hqn mfrc th6u chi cta

Khrich Hirng, bao gdm nhmg kh6ng gi6i h4n: tqm kh6a Han mftc thiu chi crla Khrich Hdng

(trudng hop niy Kh6ch Hing s6 kh6ng tlugc tiilp 4rc st dung Han mtc th6u chi d6 c6p); y6u

ciu Khrich Hdng cung cip bii sung c6c tii liQu, chung tt li6n quan dii VPBank xem x6t, thim

ttinh, quy6t tlinh viQc c6 hay kh6ng cho ph6p Khrich Hdng duoc ti6p tqc duy tri Han mric th6u

chi;.... Thoi dii5m rip dpng cric biQn phrip n6u h€n theo quyilt dinh cta VPBank. Kh6ch Hing

cam ktit thgc hi€n theo dring quy ttinh n6u trdn vi ddng y vdi citc bi6n phrip mi VPBank tti
lua chgn rip dgng.

Didu 9. Cung C6p Th6ng Tin, Tiri LiQu

I . Khrich Hdng cam k6t cung cAp diy ttt th6ng tin, tai liQu ti6n quan diin khoan vay t4i thdi di6m

tl6 nghi cho vay bao g6m nhung kh6ng gioi hqn th6ng tin v6 di6u kign phrip l;i, phuong rin su

dung v6n, khi ning tai chinh, tli6u kiQn vC tu6n thrl phAp lu{t vi cam kiit todn bO th6ng tin, tei

Ii6u cli cung cfp ld iliy dri, chin thgc vi chinh x6c. Kh6ch Hing chiu trrich nhi6m tru6c ph6p

luAt trong trudng hgp vi ph4m cam klit quy ttlnh t.i Khoin ndy din tt6n kiit qui thAm dinh vn

quy6t dinh cho vay cia VPBank bi inh huong

2. Trong quri trinh vay v6n, Khrich Hing c6 tr6ch nhiQm cung c6p cho VPBank cric th6ng tin, tii
Iipu quy rlinh dudi day tlii phqc vU cho vigc ki6m tra, girim s6t viQc su dgrng v5n vay vd tri no

'rl/
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cta VPBank:

a) C6c tdi liQu li6n quan t6i vi€c sti dpng vt5n vay vd chimg minh Khrich Hing st dqng viin

vay tllng mgc tlich theo y€u cAu cta VPBank;

b) 86o c6o tinh hinh thu nhg.p cta Kh6ch Hing, nQi dung, hinh thric vi thdi gian b6o ciio thuc

hi6n theo y6u cdu crla VPBank;

c) Cric th6ng tin, tii li6u li6n quan <l6n tinh trang cua tai sdn bio tlim;

d) C6c th6ng tin, tdi liQu khric co lien quan theo y6u cdu cta VPBank.

3. Kh6ch Hing tl6ng j cung c6p cho VPBank tdt cd cic thdng tin, tdi li6u theo y6u ciu hgp llf

cta VPBank nhim tudn tht cric quy ttlnh vd Phdng ch6ng rua tidn, ch6ng tdi tro khtng b6,

ch5ng tii trg ph6 bi6n v[ khi hty di6t hdng to4t, c6m van, tri.rng phat. Kh6ch Hing tl6ng 1i

ring VPBank c6 thiS chia s6 b6t kj, th6ng tin li6n quan tl6n Kh6ch Hdng vd./hoic giao dich cta

Kh6ch Hing v6i b5t kj' co quan thqc thi phrlp ludt, co'quan quiu ly ho[c Tda 6n tr6n co sd yeu

cAu crla c6c co quan ndy vdy'hodc theo quy dinh cria phrip tudt.

4. Ngoii ciic th6ng tin, tdi li6u n6u tr6n, Kh6ch Hdng c6 nghia vU th6ng b6o bing vdn bin cho

VPBank trong vdng 05 (nim) ngny kr5 tir ngdy xiy ra m6t trong c6c trudng hqp sau:

a) Khrich Hing thay d6i Dia chi thudng tr[, itla chi li6n lac, di6n thoai vi./ho{c cric thay tl6i

kh6c inh hucmg rliin vi6c th6ng tin, li6n lac gifia Cric B6n;

b) Xiy ra m6t trong c6c truong hqp ndu tai <li6m f, g, h, i, o vd p, Khoin 1, Ei6u 8 cta Ei6u

ki€n giao dich chung niy.

5. Trudng hqp vi phqm c6c cam k6t, nghia vg rd 
"rng 

cip th6ng tin theo quy <linh tai Di6u ndy,

Kh6ch Hdng tt6ng .i voi cric biQn phrip xri lli md VPBank 6p dqng d6ng thdi cam k6t thanh

torin <lAy drl cric kho6n ti6n phat vi ph4m, b6i thuong thi6t hai cho VPBank phi hgp v6i th6a

thudn cria Cric B6n theo Ho. p Ddng, Di6u kiQn giao dich chung niry.

6. C[n cri quy rlinh ph6p tuit v6 hoat d6ng cung ring dich vu th6ng tin tin dung ve c6c quy dinh

phrip luit c6 li6n quan, VPBank vi Kh6ch Hing cirng th6ng nh6t th6a thuan vd viQc cung c6p

th6ng tin tin dung cho C6ng ty thdng tin tin dung nhu sau:

a) Kh6ch Hdng tt6ng 1i cho VPBank cung cAp thdng tin tin dqng cta Kh6ch Hdng tai VPBank

cho b6t kj,c6ng ty, t6 chtc ndo hoat dQng trong linh vgc th6ng tin tin dgng ("C6ng ty th6ng

tin tin dung") mi VPBank ld t6 chric tham gia.

b) Kh6ch Hing d6 tluo. c vPBank th6ng tin vc c6ng ty th6ng tin tin dung md vPBank tham

gia nhu sau: C6ng Ty C6 phin Thdng tin tin dung Vi6t Nam IPCB)' Ci6y chfng nhin dnng

ky doanh nghiQp: s6 otozs+7zsa, dnng ky lin diu: ngiry 27/11/2007. Trudng hgp VPBank

li t6 chuc tham gia cira b6t kj' C6ng ty th6ng tin tin dung ndo khiic, VPBank sE th6ng b6o

cho Kh6ch Hdng trong thdi h?n ti5i da l0 ngdy lim viQc kii tir ngiy VPBank cam kiit cung

cdp th6ng tin tin dgng cho C6ng ry th6ng tin tin dung <16 ho{c trong m6t thdi h.n kh6c theo

quy dinh cia ph6p ludt.

c) Noi dung th6ng tin tin dung VPBank dugc cung c5p bao 96lrr c6c th6ng tin ld dt li€u, s6

liQu, dir ki6n [i6n quan cta Khrich Hdng t4i VPBank bao g6m nhung kh6ng gioi h4n th6ng

tin tlinh danh, lich srlr c6p tin dUng, lich su tri ng, bao dam thqc hi6n nghia vu " vd ciic
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th6ng tin kh6c duo. c cung c6pithu thip theo quy dinh cta phrip luit' ViQc cung c6p th6ng

tintindungs6duo.cVPBankthgchiQnphthgpvdiquydinhciaChfnhphtv6ho?til6ng
cung tng dich vu th6ng tin tin dung vA cec quy ttinh phrlp luit khic li6n quan'

d) Trudng hgp C6ng ty th6ng tin tin dung mi VPBank tham gia bi thu hiii Gi6y chung nh6n'

VPBank s6 ngtng cung cAp th6ng tin tin dqng cta Kh6ch Hdng cho C6ng ty th6ng tin tin

dgng <16 vi Kh6ch Hing tt6ng ! rnng th6ng tin tin dgng cta Kh6ch Hing sE duoc xt li
theo quy tllnh cta Chinh pht v6 hoat tlQng cung img dich vq th6ng tin tin dung VPBank

se th6ng b6o v6i Khrich Hdng v6 vi6c xri lli th6ng tin tin dgng cria Khrich Hing trong thdi

han t5i da l0 ngiy ldm viQc, k6 tu ngiy vPBank nh{n rluo. c th6ng brio cta c6ng ty th6ng

tin tin dqng v6 phuong iin xu li th6ng tin tin dUng.

e) D6 trrinh hiiiu nhim, C6c B6n <t6u hi6u vi th5ng nhAt ring hoet d6ng cung c|p th6ng tin tin

dyng cho Ngdn hdng nhd nu6c ho{c ccr quan nhd nu6c c6 thdm quyan kh6c vln tluo. c thqc

hi6n theo ttring quy tlinh crla ph6p luat vA quy dinh cta VPBank'

Didu 10. Phft vi Ph?m Ver Bdi Thulng ThiQt H?i

I . Truong hqp Khrlch Hing vi pham nghia vu, cam kiit, trrich nhiEm theo quy tllnh tai Hgp Ddng,

Di6u ki6n giao dich chung niy vd b|t k, th6a thu{n ndo khiic gita VPBank vi Khtich Hdng,

Khrich Hing phii chiu phat vi pham theo mtic 8% giri tr! phAn nghia vp b! vi ph4m hoic mfc

phgt ttii rla khiic theo quy <llnh cta ph6p luat trong timg thdi k!. Ngoni vipc phii thanh toAn

iidn phat vi phqm nhu quy tlinh t.i Khodn niy, Khrich Hdng c6 nghia vq b6i thuong cho

vpBank todn bo c6c thiet hai phrit sinh md vPBank phii g6nh chiu do vi phlm cta Khrich

Hdng.

2. Ngoii s6 tidn phat vi ph4m, sti ti6n UOi thudng thiCt h4i nhu quy tlinh t4i Khoin I Di6u ndy,

ff,a"f, Uang aing y bdi hodn cho VPBank tliy t1i c6c khoin chi phi girim dinh, tlinh giri, thim

dinh c6p tin dung, phi luflt su, c6c chi phi ph6t sinh kh:ic mi VPBank di thanh toan trong

trudng hgp khoin vay kh6ng dugc giii ngAn, ch6m d,t cho vay, thu hdi no do l6i cria Ktr6ch

Hdng vi cric chi phi, ti6n phpt vi ph.m, tian b6i thuong thi6t hai mi VPBank phii thanh to6n

cho B6n thf ba do vi ph4m cta Khich Hing trgc ti6p hoAc giin ti6p g?ry ra'

3. Viec thanh to6n tidn phptvi ph4m, tidn b6i thudng thigt hai viti6n bdi honn sC thuc hien theo

th6ng brio cria VPBank vd VPBank kh6ng cAn cung c6p bit kj,chtng tt chfng minh thi4t hai

ndo. Khi phet sinh vi pham, VPBank sE th6ng b6o cho Khrich Hdng v6 stl tidn phpt vi ph4m,

s6 tidn btii thuong thiet h?i, s6 tien UOi hoen vA thoi han thanh toiin c6c khodn ridn ndy, thdng

b5o niy cri giri tri ring bu6c nghia vy thanh torin cta Khich Hing.

4. Th6a thui-n v6 ph4t vi phqm vi btii thudng thiCt hai tai Didu niy kh6ng rip dung trong trudng

hqp Khrich Hing vi phqm nghia vu tri no gi5c, ldi ti€n vay theo quy clinh t4i Hqp D6ng, Di6u

ki€n giao dich chung niY.

5. Vi€c 6p dqng c6c bi€n phrip phpt vi phpm va b6i thuong thi6t h4i kh6ng inh huong toi quydn

cta vPBank trong viQc rip dgng c6c biQn phrip xt l;i khric klri Khrlch Hing vi phlm theo Hop

D6ng, Ditiu kiQn giao dich chung nAy.

DiAu ll, Quydn Vir Nghia Vg Cia VPBank

l. Quy6n cta VPBank:

R
'lGj pir
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a) Tt ch6i gidi ngin tidn vay niiu Kh6ch Hing kh6ng cl6p ung tliy tlt cric cli€u kiQn, tht tuc

theo y6u ciu c[a VPBank hoac VPBank k]r6ng co tlt cliiu kign tlii gini ngin tai thdi di6m

Khrich Hdng y6u ciu;

b) Duoc quydn y6u ciu Kh6ch Hing su dqng moi tai sin, ngu6n thu cta Khrich Hdng tlii

thanh toen cec khodn ng cho VPBank diy ttri, tfting han;

c) Dugc quy€n li6n hQ trqc ti6p voi cric b€n c6 nghia vy tii sen tl6i v6i Khich Hdng dii nhdn

cric khoin ti€n, tii sin mi b6n tl6 phii tri ho{c phii giao cho Khrich Hing;

d) Duo. c quydn truc tiiip ki6m tra hodc ydu cAu Khrich Hing th6ng b6o, cung cAp th6ng tin

vA viQc su dung vi5n vay, tinh hinh tdi sin, thu nhAp cria Khrich Hing, vd tdi sin bio tlim,

viQc tudn tht v6 phrip lu{t bao g6m phrip luAt vC m6i truong vi c6c th6ng tin khric li€n

quan cl6n khoin vay ho[c it6n tinh hinh thgc hi6n nghla vu trd ng cta Khrich Hdng;

e) Dugc y6u cAu Khrich Hdng bii sung th6m tai sAn cria minh ho{c cta B6n thri ba vdo thii

chAp, cAm c6, ki quy cho VPBank trong c6c trudng hgp VPBank nhin tlinh ring (i) gi6

trl tii sin bio dim hi6n tai kh6ng ihi dii bao dam cho nghia vu trd ng crla Kh6ch Hdng; (ii)

tdi sin bio clim c6 phAt sinh tranh chAp, khi6u nai, khi6u kiQn vd theo <l6nh gi6 cia VPBank

ld c6 inh huong d6n gi6 tri tai sdn bdo dim vdy'holc viQc xu ly tii sdn khi thu htti ngl

f) Duoc quydn xu lf tdi sdn bio clim cta Khrich Hdng viy'holc B6n thri ba (n6u c6) d6 thu

h6i ng;

g) C6 todn quydn chuyiin giao, b6n cho B6n thrl ba todn bQ hoac mQt phin khodn ng cua

Kh6ch Hing theo Hgp Ddng, Di6u ki€n giao dich chung ndy md kh6ng cin phii c6 su

tl6ng y cria Kh6ch Hdng;

h) Cho mpc <lich tudn tht quy illnh phrip luft; mqc <lich xiy dung. ho?rn thi6n. phrit tridn cric

sin phim, dich vq vd thuc hiQn ciic hoat d6ng kinh doanh, hoqt tl6ng hqp phap khiic cia

VPBank; valhoic mlrc.lich t4o diau kien d6 Kh6ch Hing c6 thii ti6p c{n vd su dgng da

dpng cric sdn phdm, dich vu do VPBank hoic cdc b6n li6n quan, cric tltii tric kh6c cung cAp,

Khrich Hing tt6ng y ring VPBank c6 th6 su dung cric th6ng tin ci nhin cta Khrich Hdng,

th6ng tin tt c6c vin ban, tai li€u do Khrich Hing cung cAp vd th6ng tin cric giao dich cia

Khrlch Hing tai VPBank d6 cung c6p cho: (i) c6c co quan c6 thAm quy€n y€u ciu cung

cAp th6ng tin theo quy tlinh cta ph6p luat; (ii) cec don vi c6 chfc ndng cung cip dich v$

th6ng tin tin dqng, tl6nh gi6 tin nhiQm, kiiim torin; (iii) c6c c6ng ty con, c6ng ty li6n k6t,

c6ng ty thdnh vi6n cta VPBank; (iv) c6c di5i t6c kinh doanh, tti5i tec lien quan c6 hgp t6c

voi VPBank d6 phrit triiin, cung c6p ho{c li€n quan tdi viQc phrit tri6n, cung c6p ciic sdn

phAm, dich vu cta VPBank; (v) c5c <l1i li, nhn thiu hay ciic nhd cung c5p hdng h6a, dich

vu c6 kj ktit hoo d6ng, th6a thuAn vdi VPBank li6n quan tdi ciic hoat tlQng cia VPBank

vd,ho[c (vi) cric b€n li€n quan kh6c mi VPBank th6v ld cdn thitit tl0 dnp img, bio vQ quydn

vi lgi ich hgp phrip cria Kh6ch Hdng.

i) Truong hgp Khrich Hdng c6 nhi6u ngudi, thi tdt cit citc Khrich Hing phii ctng li6n <l6i

thuc hiQn nghia vu theo quy tlinh cta Hgp D6ng, Didu kiQn giao dich chung ndy' Kh6ng

php thuQc vno b6t k! quy tlinh hay th6a thudn nio khric gita cric Kh6ch Hing, VPBank

c6 quyAn y6u ciu bAt cf ai trong s6 c6c Kh6ch Hing ph6i thgc hien todn bQ nghia vu theo

Hqp D6ng, DiAu ki€n giao dich chung niy.
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2. Nghia v9 cta VPBank:

a) C6p tin dung cho Khich HAng sau khi Khich Hdng tlip img <1i c6c didu kien, thtl tuc theo

y€u ciu cta VPBank;

b) Giai t6a tei sin bio tlim (n6u c6) sau khi Kh6ch Hing tl6 thgc hiQn xong toin bQ nghia vq

diSi vdi vPBank.

3. VpBank c6 c6c quydn vi nghia vu kh6c theo th6a thuAn t.i Hqp Edng, Didu ki€n giao dich

chung niy vi theo quy tlinh crla phrip luflt.

DiAu 12. Quydn Vir Nghia Vg Cta Khrich Hirng

l. Quy6n cta Khrich Hing:

a) Dugc nhin vd su dgng v6n vay tir VPBank theo dtng thda thufln;

b) Duo. c y€u ciu VPBank giai t6a tai sin bio tlim thu6c so hiru cta Khrich Hing 1n6u c6)

sau khi Kh6ch Hdng hoin thdnh l5t ci c6c nghia vu v6i VPBank.

2. Nghia vp oria Kh6ch Hdng:

a) Cung c6p dAy dt, chinh xiic ve trung thqc ciic th6ng tin, hti so, tni lipu li6n quan il6n vi6c

vay v5n theo y6u cAu cria VPBank trong suSt qu6 trinh vay v5n;

b) Su dung v6n vay tling mpc tlich vd cam kiit chiu trrich nhiCm trudc ph6p lu{t vd VPBank

vti muc tlich sri dgng vtin vay cla minh;

c) Cung c6p th6ng tin vi/ho{c tao moi tti6u kien di: VPBank truc ti6p kiiim tra. gi6m srit vA

tinh hinh srl dqng v5n vay, tinh hinh tii san, thu nh6-p cta Kh6ch Hdng, vA tai sen bao dem

vi crlc th6ng tin khric li6n quan tliin khoin vay hofc d6n tinh hinh thyc hiQn nghia vu trA

no cfa Kh6ch Hdng;

d) 86 sung th6m tii s6n vio th6 chdp, cim c5, kf quy...tlii beo clam cho vi6c thgc hi6n nghia

vp tri ng theo Hqp D6ng, Didu kiQn giao dich chung niy trong c6c trudng hqp VPBank

c6 y6u ciu;

Thuc hi€n tling c6c quy ttinh vd lai suAt tta duo. c thda thudn tai Hqp D6ng, Di6u ki6n giao

dich chung ndy vd ctic vin bin li6n quan. Khich Hing hodn toen ch5p thu{n c:ic muc l6i

suit tluo. c VPBank <ti6u chinh pht hqp vdi Hgp D6ng, Di6u kiQn giao dich chung ndy

vdy'ho{c c6c vin bin li6n quan;

Thyc hi€n thing c6c nghia vp theo Hgp D6ng, Di€u ki6n giao dich chung ndy vi c6c vin

bin li€n quan k! gita c6c B€n, n6u vi phqm md giy thiQt h?i thi b6i thudng cho VPBank

toan bO thiet hai phrit sinh nhu quy dinh tei Di6u l2 Dieu kiQn giao dich chung niy bao

g6m nhung kh6ng han chii boi cric thiQt hai nhu: chi phi tim kiiim, thu gif xu li tni san

bio <linr; chi phi ludt su, 6n phi, lQ phi Tda rin, phf thi hinh 6n; ciic khoin chi phi md

vpBank phii biti thuong hay chiu ph4t v6i B6n tht ba do vi ph4m cta Khrich Hing trqc

tiiip ho{c girin ti6p gAY n6n,...;

Khrich Hdng cam k6t su dqng v5n vay th6ng qua cac dich vU thanh toiin tren tdi khoin

thanh roen phn hqp v6i muc dfch sri dgng vi5n theo th6a thu{n v6i VPBank. Kh6ch Hdng

c6 trrich nhiQm cung c6p cho VPBank cric th6ng tin, t;i lieu, chfng tti cin ttriiit di3 Vpgank

e)

0

c)

Ml hiQu: PLOl.QT-TDCN/55 ll
W*

\\i
)
%I



thirc hiQn giii ngin vi cam k6t chiu trrich nhiQm vA tinh ch(nh x6c, trung thuc cia cec

th6ng tin, tii li6u vi chfng ttr cung c5p cho VPBank;

h) Trong mgi trudng hgp sE sti dung toen bO cec ngudn thu nhdp cta minh vd todn b0 tii sin

thu6c sd htu vdy'hoic quyin quin lf, sri dung hqp ph6p cria minh vi tii sin cta h6 gia

clinh, tii sin chung vo chdng vi phin so hfiu cta minh trong tdi siin chung d6 thanh to6n

h6t c6c nghia vg no cta Khrich Hdng v6i VPBank theo Hgp D6ng, DiAu kiQn giao dlch

chung niy vi c6c vin bin, th6a thudn kh6c. Khrich Hdng cam klit se tU nguyQn thuc hi6n

cam k6t niy bing mgi hinh thric, bin giao c6c tii sin n6i tr6n cta minh cho VPBank vd

h6 trg VPBank trong vi6c nhdn vi xri lj ciic tii sin iI6 dd tri ng cho VPBank;

i) Tudn tht phrip IuAt, chinh srich cta Nhi nu6c bao g6m cd viQc tuin tht day dt quy <tinh
. .. , ^ 1.,

cta ph6p lu6t v6 bio v6 m6i truongl

j) Kh6ng <lugc chuyi5n nhugng ciic quy€n vi nghia vq cta minh theo Hop D6ng, Di6u kiQn

giao dich chung ndy cho B6n thu ba, trt trudng hgp tlugc VPBank itting i bing vin bin;

k) Kh6ch Hdng tl6ng f ring VPBank c6 quy€n cluo. c thqrc hi6n cric biQn ph6p cin thi6t ttti: tim

kiilm, thu thflp vi x6c minh c6c th6ng tin, dtr liQu vd Kh6ch Hdng, tdi sin cta Khrich Hing

vi cric th6ng tin kh6c li6n quan tdi Kh6ch Hing di5 phgc vq cho viQc ky k6t va thuc hign

Hqp D6ng. Eii phuc vp cho viQc kli k6t va thgc hiQn Hqp E6ng (bao g6m ci c6ng tiic thu

htii nqlquin hi khoin ng cta VPBank), bing viQc ky kilt Hqp O6ng, Khrich Hdng ty quydn

cho VPBank tl4i diQn, thay m{t Kh6ch Hing li6n hQ, lim viQc v6i c6c co quan, <Ion vi li6n

quan, k1i cric giiy to, tdi liQu cin thi6t grii cric co quan, tlon vi li6n quan (niiu duo. c y€u

ciul d6 thuc hiQn xric nhin, xiic minh, thu thap th6ng tin ,C 1i; tinh trang cu tru, viQc lim,

nhdn khAu cta Kh6ch Hing vi gia ttinh Khrich Hnng; (ii) tinh tr?ng hoat tlQng. sdn xu6t'

kinh doanh; tinh trnng thgc hiQn c6c nghia vu v6i Nhi nudc (hu6, bao hi6m,...); (iii) tinh

tr4ng, th6ng tin vd tai sin thuQc so htu cria Kh6ch Hdng; (iv) cric th6ng tin, dt li€u khric

c6 li6n quan t6i viQc k;i k6t vi thqc hiQn Hqp D6ng. Kh6ch Hing <l6ng 1i ring VPBank

tlu. c ty quyAn lai cho b6n thf ba thuc hi6n c6c c6ng vi6c ituo. c riy quydn n6u tr6n.

l) Khich Hing cam k6t ring tai sin bAo <lAm cho khoin vay theo Hgp D6ng, DiAu kiQn giao

dich chung niy vi tit ci c6c khoin ti6n tlugc st dgng clii thqc hiQn nghia vu tri ng, nghia

vu tii chinh kh6c cria Khrich Hing theo Hgp D6ng, Di6u kiQn giao dlch chung ndy duoc

hinh thinh tri ciic ngudn hgp ph6p vi kh6ng vi pham b6t kj' c6c quy dinh ndo cira ph6p

lu{t (bao g6m cd c6c quy <linh ctia phrip luAt vA Phdng, ch6ng rria tiAn, chiing tii trg khtng

b6, ch6ng tii tro ph6 biiin vt khi hty diQt hing lo4t, c5m vAn trlng ph4t).

m) Cam kiit cta Kh6ch Hnng tt5i voi quy tllnh vd phdng chting tham nhfrng:

(D Kh6ch Hing hoin toin hi6u 16 vipc VPBank kh6ng y6u cdu Khrich Hdng hay nguoi

thin cia Khrich Hing dua ti6n cho cdn bQ, nhdn vi6n, c6ng tric vi€n cia VPBank

vd./hodc c6n b0, nhdn vi€n, cQng &ic vi6n cta Doanh nghiQp c6 cung c6p dich vu

cho VPBank a6 h6 trq VPBank tri6n khai ho4t dQng brin sin phAm tin dung tliin

Kh6ch Hing trong su5t quri trinh tu v6n, thiiit l6p, giao dich v6i VPBank, h5 trg

VPBank trong hoat ilQng xri lli ng,...l VPBank chi thu c6c khoin tiAn (gi5c, lai,

phi, phpt vi c6c nghia vu tii chinh khiic cria Khrich Hing) phr) hqp v6i quy clinh

cria phrip luAt vi du<vc th6a thuin v6i Khtich Hing;
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(iD Khrich Hdng cam kiit 1i; kh6ng h6i lQ du6i b6t kj hinh thtlc niro, bao gdm nhung

kh6ng gi6i h4n vi6c: tlua tiiin, qui, ho{c ggi i sE itua ti6n, qud, cric lgi ich vit chir

kh6c, k6 cn vi6c chi6u ttii, 6n u6ng hay girip dd d5i v6i c6n b0, nhin vi6n' cQng

ricvi6nctaVPBankvd./hoicc6nbQ,nhdnvi€n,cQngt6cvi6nctaDoanhnghiQp
c6 cung c6p dlch vg cho vPBank d6 h5 trg VPBank triiin khai hoat tl6ng brin sin

pfti. tin aunga6n Khrich Hing, h6 tro VPBank trong ho4t tlQng xu ly no'" nhim

il4tduo.cciicgiaodich,th6athu4nc6lqi;vd(ii)kh6ngthuchiQnc6chdnhvigian
lin, vi phlm quy elinh, quy trinh cta VPBank, vi ph4m quy clinh cia phip lu{t;

(iii) N6u biiit, pnai hiCn ho6c nhin <luo. c c'c goiy, ddi h6i, y6u cAu vd vi6c dua' nh,n

h6i 16 dudi bat kj' hinh thric ndo cta c6n bQ, nhAn vi6n, cQng tric vi6n cria VPBank

vdy'hoic ciin b6, nhdn vi6n, cQng lic vi6n crla Doanh nghi€p c6 cung c6p dich vq

cho VPBank AC h6 trq VPBank tri6n khai hopt clQng b6n sin phAm tin dpng d6n

Khrich Hing, h5 trg VPBank trong ho4t il6ng xu ly no. , ' ' nhim tllt duo. c c6c giao

dich, th6a thuin c6 loi, Khrich Heng sC th6ng b6o ngay cho VPBank th6ng qua

m6J trong c6c k€nh ti6p nh{n th6ng tin sau itAy: sukientuanthu@vobank'com vn;

ho6c sr5 dien thoai 024.73059129 hoic t6ng dei 1900545415 ho{c t6ng dei t900

636 686 hoac k6nh li6n h€ khric dugc VPBank tridn khai tung thdi k,;

(iv) Trong trudng hgp vi ph4m cric cam k6t t?i Khoan niy, Khrich Hdng hoin toin chlu

tr6chnhi6mtru6cph6plu6tv6crichinhviviphpmcriaminh,tt6ngthditub6cric
quyAn khii5u nqi di5i vdi vPBank.

3. Khrich Hdng c6 cric quyiin vi nghia vp khtic theo th6a thuin t4i Hqp D6ng, Hqp <tilng b6o tlim

ti6n vay (ni!u c6), c6c vin bin kh6c ky k6t v6i VPBank vi theo quy tlinh cta ph6p lu{t'

Didu 13. t uflt Oidu Chinh Vir Giii Quy6t Tranh ChAp

l. Hqp D6ng, Didu kiQn giao dich chung niy <tuo. c giii thfch vi tli6u chinh theo ph6p luat Vi6t

Nam.

2. C6c tranh ch6p phrit sinh tir hoic li6n quan tliin Hqp D6ng, Didu kiQn giao dich chung ndy s€

dugc ciic B6n bin bac, xu lj tr6n tinh thin hqp tic, binh rling vi t6n trgng lan nhau. Truong

hgp Cric B€n kh6ng tu th6a thuan duo,,c hoic kh6ng mu6n th6a thu$n voi nhau, mQt trong C6c

B6n c6 quydn khoi ki€n ra Tda 6n nh6n ddn c6 thAm quydn dii gini quyilt theo quy tlinh cta

phrip luit. C6c B€n th6ng nhft ring, <tia chi cta Khrich Hdng nhu ding k1i v6i VPBank vi dia

chi try so cria chi nhrinh/Phdng Giao dich crla vPBank noi quan l;i khoin vay cta Khrich Hing

s€ li dia chi duo. c su dgng tt6 Tda 6n x6c dlnh thlim quy6n giii quy6t tranh ch6p theo quy tllnh

cia phrip luat. Trudng hqp Khach Hirng thay d6i dia chi mi kh6ng th6ng b6o cho VPBank

bing vin ban, thi tlu_o. c hi6u ld Kh6ch Hing ci5 tinh gi6u dla chi, tri5n tftinh nghia vq vi vPBank

c6 quy6n y6u cdu Tda 6n thu ly giii quy6t vy 6n theo thri tqc chung'

Dilu 14. Trao D6i Th6ng Tin

l. VpBank sE th6ng brio cho Khrich Hdng cric vin de liCn quan t6i khoan vay theo Hqp D6ng'

Didu kiQn giao dlch chung niy cfrng nhu cric th6ng tin, th6ng brio (bao g6m cd th6ng tin quing

c6o, khuyiin mai) vd sin phim, dich vq, chuong trinh, uu dei, hoat dQng'"' ctia VPBank

valho4c cac aoi iac cria VpBank bao gdm ci c6c sua ttoi, u6 sung, c6c diAu chinh v6 chinh

s:ich cia vpBank d6i v6i khoan vay theo Hgp D6ng, Di€u kiQn giao dlch chung niy v6i thdi

\!l
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gian vi s5 lugng kh6ng hqn ch6 bing m6t trong c6c phuong thirc li6n hQ do VPBank tri6n ktrai

tung thdi kj,bao g6m nhung kh6ng gioi h4n mQt trong c6c phuong tht?c sau: grii vdn bdn th6ng

brio tdi tlia chi cta Kh6ch HAng, ggi tlipn thoai, gtii tin nhin SMS toi s6 dien thoai cta Kh:ich

Hdng, gii email tdi tlia chi email Khdch Hing dugc Khrich Hdng dAng ki v6i VPBank, ni6m

ytit t4i t4r so dia di6m kinh doanh ho[c th6ng biio tr€n website chinh th&c cta VPBank

(website: http://www.cake.vn). DtSi v6i cdc n6i dung VPBank th6ng b6o cho Khrich Hdng bing

vin bdn theo quy <linh cria Hgp E6ng, Di6u ki6n giao dlch chung ndy, cric vin bin li6n quan

hoic quy tlinh cta phrlp luAt. C6c BEn ddng 1i ring. vdn bdn c6 th6 duoc VPBank ldp vir gti

bing bdn gi5y ho4c bing cric th6ng ttiQp dir liQu qua tin nhin SMS, email, th6ng b6o tren Uhg

dung CAKE.... cho Khrich Hing theo quy ttinh t4i Diiu niy.
2. Cdc B€n th6ng nh6t d6ng f ring tlia chi, s6 di6n thoai vi email cta Khrich Herng nhu neu tai

Khodn I n6u tr6n ld tlia chi, si5 di6n tho4i vi email crla Khiich Hing nhu n6u tai phin dAu cta

Hqp D6ng. Khrich Hdng duo. c coi li <16 nh{n dugc th6ng brio cta VPBank khi VPBank <16

th6ng b6o bing mQt/mQt s5 trong ciic phuong thtic n6u tr6n toi dia chi cta Kh6ch Hdng ho[c

tl6n stl di6n tho4i ho{c d6n email tluo. c Khrich Hing tl6ng ki vdi VPBank hodc tr6n Ohg dung

CAKE hodc ni6m yiit tai tru so ctla tli6m kinh doanh ho4c <ld th6ng b6o tr6n website cta

VPBank. VPBank kh6ng c6 nghr-a vu phii xric minh viQc Khrich Hdng <16 nhAn tlugc cilc th6ng

b6o ndy. Trudng hqp Kh6ch Hdng c6 sg thay d6i dla chi, sti <lien thoai, email li6n h6 ho4c cin

trao d5i th6ng tin v6i VPBank thi phei th6ng beo cho VPBank bing vdn bin; n6u kh6ng th6ng

brio thi VPBank c6 quydn th6ng brio theo tlia chi, s5 diQn thoai vd email cfr vd m[c nhi6n coi

nhu Khrich Hdng tld nh{n <luo. c th6ng brio khi VPBank th6ng brio toi ilia chi' s6 <tiQn thoei vi
email ndy vi nQi dung cric thdng brio ndy c6 giri tri rdng buQc Khtich Hing.

3. Khrich Hing tluo. c coi li ch6p thufn todn b6 nhirng n6i dung sira d6i, diAu chinh theo th6ng

b6o crla VPBank n6u Kh6ch Hnng tiiip tgc sri dung Hen mric thdu chi vdlhodc duy tri khoin

vay t4i VPBank sau thdi di6m VPBank th6ng b6o.

4. Nhim dim b6o tlu-o. c cung cAp th6ng tin kip thdi trong qu6 trinh su dung sin phAm/dlch vu

cta VPBank, Khrich Hing tt6ng y nhin th6ng tin, th6ng b6o (bao g6m ci th6ng tin quing ciio,

khuyiin mai) vd cric sin phirn, dich vu, uu tlii, chuong trinh, ho4t it6ng,. . cria VPBank th6ng

qua tin nh6n. rhu di6n tt. cu6c ggi di6n thoai vi cric phuong tifn k}ric ttuoc VPBank tri6n khai

ttrng thdi k!. N6u tt chtii nhin cric th6ng tin nCu tren, Khrich Hing sc gqi diin t6ng tldi 1900

636 686 hodc livechat trCn website cta YPBank (hrtp://www.cake.vn) hoAc theo ciic phuong

thuc kh6c duoc VPBank th6ng b6o tirng thdi kj'trdn website chfnh thric cta \rPBank.

Didu 15. Didu Khoin Thi Hirnh

l. Cric B6n th5ng nh6t th{c hiQn theo thing cric thda thuin tai Hqp Ddng, DiAu kiQn giao dich

chung ndy vi ciic cam kiit, th6a thudn khric gita C6c B6n (niiu c6) nhim thuc hi6n Hqp Da,ng,

Di6u ki6n giao dich chung ndy. Khrich Hing <t6ng y rlng, trudng hgp b6t ki nQi dung nio
trong Ei6u ki6n giao dlch chung ndy khric v6i n6i dung trong Hgp D6ng thi n6i dung trong

Hqp D6ng se duo. c uu ti6n 6p dpng. Trudng hgp c6 tlidu khoin nio d6 cia Hqp Ddng, DiCu

ki€n giao dlch chung bi v6 hi€u theo ph6n quy6t cta co quan c6 thAm quy6n thi c6c diAu khoin

cdn lai vin gi0 nguydn hi6u luc v6i Cric B€n.

2. Khrich Hing xic nhin li tl6 tlgc, hidu 16 vd cam k6t thuc hidn dtng nqi dung cta Di6u ki6n

giao dich chung niy vd cric quy <tinh khric cta VPBank li6n quan toi srin phim cho vay han
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mfc th6u chi kh6ng c6 tii sin bio dim tr6n Ong dung CAKE

3. Cic di6u khoin vi rtiiu kiQn cia Di6u ki6n giao dlch chung niy sE ttuo. c rip dqng d6i v6i t6t ca

Kh6ch Hing c6 nhin vay h4n m0c th6u chi theo san phim cho vay hnn mfc th6u chi kh6ng c6

tii sin bio tlim tren Ung dung CAKE.

NGAN HANG TMCP VIET NAM THINH \(IqNG
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