THE LE CHUONG TRINH KHUYEN MAI
HOAN TIEN THEO DANH MUC

1. Tén chwong trinh khuyén mai: “Hoan tién theo danh muc”.

2. Hang héa, dich vu khuyén mai: Thé tin dung Be Cake va Thé tin dung Cake Freedom
cua Ngan hang s6 CAKE by VPBank.

Sd lugng hang hoéa, dich vu (néu €0 ) ettt s
3. Thai gian khuyén mai: Tir ngdy 21/04/2024 dén hét ngay 20/06/2024.
4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thiec khuyén mai: Hoan tién vao tai khoan CAKE (cashback) ciia Khach hang thoa
maén diéu kién chuong trinh.

6. Khach hang cia chwong trinh khuyén mai (d6i twong dwoc hwong khuyén mai): La
cac khach hang ca nhan sir dung Thé tin dung Be Cake hodc Thé tin dung Cake Freedom ctia Ngan
hang s CAKE by VPBank, bao gdbm tit ca cac khach hang hién hiru va cac khach hang méi.

7. Hang héa, dich vu diung dé khuyén mai (qua ting): Tién duoc chuyén khoan vao tai
khoan CAKE (cashback) cua Khach hang.

8. Tong gia tri hang héa, dich vu dung dé khuyén mai (Ngin sach ciia Chwong trinh):
500.000.000 VND (Bang chit: Nim tram triéu dong chan).

9. Co cau giai thuéng:

Chuong trinh duge chia thanh 2 dot twong tng véi 2 ky sao ké Theé tin dung. Mdi ky sao ké
dugc tinh tir ngay 21 thang nay dén hét ngay 20 cia thang tiép theo va bao gdm cac giao dich co
thoi gian thanh quyét toan thanh cong trén hé thong CAKE by VPBank trong thoi gian trén, cy thé:

Dot Ky sao ké Thoi gian giao dich thanh quyét toan thanh cong
1 Ky sao ké thang 5/2024 Tir 21/04/2024 dén hét 20/05/2024
2 Ky sao ké thang 6/2024 Tir 21/05/2024 dén hét 20/06/2024

Co ciu giai thuéng mdi ky sao ké:

Khach hang khi str dung Thé tin dung Be Cake hoic Thé tin dung Cake Freedom dé thyc hién
cac giao dich mua sdm thudc Danh muc chi tiéu wu dai da lya chon s& duoc huong hoan tién nhu
Sau:

- Hoan tién 20% cho moi giao dich hop 1¢ thudc Danh myc chi tiéu ma Khéch hang lwa chon
(chi tiét tai khoan 10.1 Myc 10 Thé 1¢ nay).

-S4 tién hoan t6i da 50.000 VND/giao dich va khong qua 200.000 VNB/Danh muc chi
tiéu/Ky sao ké.

- MBbi khach hang dugc lya chon 2 (hai) Danh muc chi ti€u trong s6 cac Danh muc duoc liét
ké tuong trng vai loai thé tin dung Khach hang dang s¢ hitu.

- S0 tién hoan t6i da mdi khach hang: 400.000 VNB/Khach hang/Ky sao ké.



10. N@i dung chi tiét chwong trinh khuyén mai:

10.1 Piéu kién, cdch thirc, thii tuc Khdch hang phdi thuc hién dé dwoc tham gia Chwong
trinh khuyén mai:

Trong Thoi gian khuyén mai, Khach hang phai théa man dong thoi cac diéu kién sau:

+ Khach hang 13 chii Thé tin dung Be Cake hodc Cake Freedom hop 1¢, c6 tong chi tiéu
cho danh muc chi tiéu bat ky duoc thanh quyét toan thanh cong trén hé théng CAKE
by VPBank trong moi ky sao ké tir 7.000.000 VND tr& 1én.

+ Khach hang thyc hién lya chon du 02 (hai) trong s cac Danh muc chi tiéu vu dii cho
Ky sao ké twong Gmg bang cach:

o Budc 1. Bang nhap Ung dung CAKE by VPBank, vao muc Quan 1y the.

o Budc 2. Tai phan “Hoan tién”, chon “Hoan tién theo danh muc”.

o Budce 3. Chon 02 Danh muc chi tiéu wu dai theo hudng dan.

+ Khach hang khi sir dung Thé tin dung Be Cake hodc Thé tin dung Cake Freedom dé
thuc hién céc giao dich mua sam thudc Danh muc chi tiéu vu d3i da lya chon cho ky
sao ké twong tng s& duoc hudng hoan tién theo quy dinh tai Muc 9 Thé 18 nay.

Danh sach Danh muc chi tiéu wu dii ddi v6i timg loai thé duoc xac dinh nhu sau:

Danh muc
chi tiéu wu
dai

1. Du lich

Tu 3000 dén

Dién giai

Airlines & Air Carriers (Céc hang hang

3350 khong)
Vé may bay 4511 Airlines (Hang khong)
Travel Agencies and Tour Operators (Dai ly

4722 du lich va It hanh)

Tir 3501 dén i

. 3999 Lodging (Céc chuoi khach san, nha nghi)
Khach san Lodging—Hotels, Motels, Resorts—not

7011 elsewhere classified (Khach san, nha nghi)

2. Thoi trang

Thoi trang

Men's Women's and Children's Uniforms

5137 and Commercial Clothing (Cira hang quan

do nam nir)

Commercial Footwear (Ctra hang giay dép
5139 ~

nam nir)

Men's And Boys' Clothing (Ctra hang quan
5611 L i

4o va phu kién nam)
5621 Women's Ready-to-wear Store (Cira hang

quan 40 may san nir)

Women's Accessory And Speci (Ctra hang
5631 S

phu kién nir)

Children's And Infant's Wear (Cira hang
5641 Ao s

quan 4o tré em) i

Family Clothing Stores (Cura hang quan 4o
5651 S

gia dinh)
5655 Sports Apparel, Riding Apparel Stores (Cura

hang quan 4o thé thao)

Loai thé ap
dung

Ap dung cho

Thé tin dung

Be Cake va
Thé Tin

dung Cake
Freedom




5661 Shoe stores (Ctra hang giay dép nam nir)
5681 Furriers And Fur Shops (Ctra hang d6 da)
5691 Men's And Ladies's Clothing (Cira hang
quan 40 nam ni¥)
Tailors,seamstress,mending (Cita hang may
5697 do)
5698 Wig & Toupee Shops (Ctra hang toc gia)
5699 Apparel and Accessory Shops (Ctra hang
quan 4o va phu kién)
Trung tdm
thuong mai 5311 Department stores (Trung tam thuong mai
3. Bdo hiém
Insurance Sales, Underwriting and
6300 Premiums (Dich vu bao hiém, bao 13nh phat
Béo hiém hanh va phi bao hiém )
5960 Direct Marketing Insurance Services (Dich
vu tiép thi bao hiém tryc tiép)
4 Chamsoesiedep
5977 Cosmetic Stores (My phdm)
Chcfll’n e 7930 ECBTZ?L;Z)Shops & Barber Shops (Lam dep,
sic dep 7297 Massage (Mat xa)
7298 Health & Beauty Spas (My vién, Spa)
5. Gi4o duc, siach bio
8211 Schools, Elementary and Secondary
(Truong hoc, tiéu hoc, trung hoc)
Colleges, Universities, Professional
8220 Schools, and Junior Colleges (Trung hoc
phd thong, dai hoc, trudng chuyén nganh)
8241 Schools, Correspondence (Truong hoc bd
Giao duc ttic) - : :
: 8244 Schools, Busmess and Secretarial (truong
dao tao kinh doanh, thu ky)
8249 Vocation & Educational Service (Truong
day nghe)
Schools and Educational Services—not
8299 elsewhere classified (Truong, dich vu lién
quan giao duc- chua phéan loai khac)
9741 Miscellaneous Publishing and Printing
(Xuat ban & In an)
5111 Stationery, Office Supplies, Printing and
Writing Paper (Van phong pham, gidy)
5192 Books, Periodicals and Newspapers (Sach,
Sach bao bdo, an pham dinh ky)
5942 Book Stores (Nha sach)
Stationery Stores, Office and School Supply
5943 Stores (Ctra hang vin phong phim & trang
thiét bi trudng hoc)
5994 News Dealers And Newsstands (Quiy béo)
5. Sirc khée, Y té
4119 Ambulance Services (Cip ctru)




Suc khoe, Y
té

Cong ngh¢

Medical, Dental, Ophthalmic and Hospital

5047 Equipment and Supplies (Thiét bi y t&, Nha
khoa, Nhén khoa)

5122 Drugs, Drug Proprietaries, and Druggist
Sundries (Thudc, Nha thude)

5912 Drug Stores and Pharmacies (Nha thudc)

5975 Hearing Aids — Sales, Service, and Supply
(Nha cung cap (ban/dich vy) may trg thinh)
Orthopedic Goods — Prosthetic Devices

5976 (San pham lién quan dén diéu tri chan
thuong chinh hinh, bo phan lam gid)

8011 Doctors and Physicians (Not Elsewhere
Classified) (Béac si)

8021 Dentists and Orthodontists (Nha s7)

8031 Osteopaths (Bac si tri li€u)
Chiropractors (Bac si tri liéu than kinh cot

8041 z
song)

8042 Optometrists and Ophthalmologists (Bac si
Nhén khoa)
Opticians, Optical Goods, and Eyeglasses

8043 (Chuyén gia nhin khoa, cac san phim mat
kinh)

8049 Podiatrists and Chiropodists (Béc si chan
thuong chinh hinh chén)
Nursing, Home Healthcare and Personal

8050 Care Facilities (Piéu dudng, chim soc ca
nhan)

8062 Hospitals (Bénh vién)

8071 Medical and Dental Laboratories (Phong
khéam bénh, phong nha khoa)
Medical Services and Health Practitioners

8099 (Not Elsewhere Classified) (Chuyén gia 'y
té/Dich vu y té)

8351 Child Care Services (Dich vu cham soc y té

tré em
5. Cong nghé

Telecommunications Equipment and
Telephone Sales (Thiét bi vién thong, dién

4812 thoai)

Telecommunication Services (Dich vu vién
4814 thong)

Computer Network/Information Services
4816 (Mang may tinh/Dich vu thong tin)

Computers and Computer Peripheral

Equipment and Software (May tinh, thiét b
5045 ngoai vi, phan mém)

Electrical Parts and Equipment (Thiét b
5065 dién, dién tr)
5099 Durable Goods (Hang tiéu dung 1au bén)

Household Appliance Stores (Cira hang do
5722 gia dung)

Electronics Stores (Cira hang ban d dién
5732 tur)




Giai tri

5734

Computer Software Stores (Ban phan mém
may tinh)

5946

Camera and Photographic Supply Stores
(Tiém ban may anh va do chup anh)

5997

Electric Razor Stores — Sales and Service
(Ctra hang, dich vu dao cao dién)

7372

Computer Programming, Data Processing,
and Integrated Systems Design Services
(Dich vu lap trinh may tinh, xtr ly dir liéu va
thiét ké hé thong tich hop)

7379

Computer Maintenance, Repair and
Services (Bdo tri, stra chita dich vu méy
tinh)

7622

Electronics Repair Shops (Cira hang stra
chira do dién tr)

7629

Electrical and Small Appliance Repair
Shops (Ctra hang stra chita dién va thiét bi
nho)

7699

Miscellaneous Repair Shops and Related
Services (Ctra hang stra chita va dich vu lién
guan)

Cable, Satellite and Other Pay
Television/Radio/Streaming Services
(Truyép hinh cép, v€ tinh va céac dich vu

4899 cung cp truyén hinh, Radio)
Digital Goods Media — Books, Movies,
5815 Digital artwork/images, Music (San pAhém
giai tri tryc tuyén — Sach, Phim anh, Am
nhac)
Digital Goods — Games (San pham truc
5816 tuyén — Game)
Digital Goods — Large Digital Goods
5818 Merchant (San pham tryc tuyén)
Hobby, Toy, and Game Shops (Ctra hang d6
5945 choi, tro choi)
Art Dealers and Galleries (Pai ly & phong
5971 trung bay nghé thuat)
Motion Picture and Video Tape Production
and Distribution (Phan phdi va san xuat
7829 Phim, bang Video)
7832 Motion Picture Theaters (Rap chiéu phim)
DVD/Video Tape Rental Stores (Ctra hang
7841 cho thué bang DVD/Video)
Dance Halls, Studios and Schools (Hoi
7911 truong khi€u vii, phong tap va truong hoc)
Ticket Agencies and Theatrical Producers
(Except Motion Pictures) (San khau (trir
7922 phim) va dai ly ban vé)
Bands, Orchestras, and Miscellaneous
Entertainers (Ban nhac, Nhac giao hudng va
7929 cac loai hinh giai tri khac)
Billiard and Pool Establishments (H6 boi,
7932 Bi-a)
7933 Bowling Alleys (Bowling)




Commercial Sports, Professional Sports
Clubs, Athletic Fields, and Sports

7941 Promoters (Ciu lac bd thé thao)

Tourist Attractions and Exhibits (Diém du
7991 lich va trién 1am)
7992 Public Golf Courses (Choi golf)

Video Amusement Game Supplies (Nha
7993 cung cip video game)

Video Game Arcades/Establishments (Tro
7994 choi Arcade)

Amusement Parks, Circuses, Carnivals, and
Fortune Tellers (Cong vién giai tri, rap Xiéc,
7996 1& hoi)

Membership Clubs (Sports, Recreation,
Athletic), Country Clubs, and Private Golf
Courses (G6i thanh vién cau lac bo (thé

7997 thao, giai tri))
Aquariums, Seaquariumg, Dolphinariums,
7998 and Zoos (Thuy cung, B¢ céd heo)
Recreation Services (Cac dich vu giai tri
7999 khac)
9. Xiing dau
Xang diu 5541 Service Stations (With or without Ancillary

Services) (Tram dich vu)
10. An uén

Eating places & Restaurants (Nha hang,

5812 quén an) Chi ap dung

Fast food restaurants (Ctra hang thirc an cho

5814 nhanh Thé tin dung
Be Cake

A Grocery stores & Supermarkets (Ctra hang
Siu thi >all tap hoa & Siéu th)

An uong

MCC (M4 Nganh Hang) duoc quy dinh bai T6 chitc phat hanh thé Visa va duge dang ky
bai Bén ban hang va Ngén hang bén ban. VPBank sé khong chiu trach nhiém trong truong
hgp MCC bi 15i, khong phut hop véi Linh vuce chi tiéu hodc trong trudng hop Visa va/hoic
Bén ban hang va/hoic Ngan hang bén ban thay d6i Ma Nganh Hang trong thoi gian dién ra
chuong trinh din dén khach hang khong dugc hoan tién theo quy dinh ciia chuong trinh.

- Giao dich duoc xét ting qua (dwoc hoan tién (cashback)): La giao dich Theé tin dung Be
Cake hodc Cake Freedom dugc thanh quyét toan thanh cong trén hé thong CAKE by VPBank trong
thoi gian da néu tai Muc 9 ciia Thé 1¢ nay va khong bao gom:

+  Cac giao dich khong thanh cong, bi huy/hoan lai.

+ Cac giao dich voi ma MCC khac voi MCC cua ting Danh muc chi tiéu duoc liét ké
tai Muc 10.1 nay, hoac giao dich khong thudc 02 (hai) Danh muc chi tiéu wu dai ma
khéach hang da lua chon cho ky sao ké.

+  Giao dich nghi ngo rut tién mt, d4o han thé, thanh toan khéng, hoac céc giao dich Itra
dao, tryc loi, hodc giao dich gian 1an (Giao dich khong c6 muc dich ti€u dung hop
phap) dudi moi hinh thic.

+ Vi pham cac diéu kién, diéu khoan giao dich Thé tin dung ctia VPBank ciing nhu
Chuong trinh nay.



- Quy dinh vé thoi gian lya chon, thay d6i Danh muc chi tiéu:
+ Khach hang 1an dau dang ky Danh muyc chi tiéu duoc hudng vu dai:

o Khéach hang co thé lua chon Danh muc chi tiéu cho Ky sao ké hién tai vao bat ky
ngay nao cua Ky sao ké do:

= Ky sao ké thang 5: Khach hang can lwa chon Danh muc chi tiéu khong mudn
hon ngay 20/5/2024.

= Ky sao ké thang 6: Khach hang can lya chon Danh muc chi tiéu khong mudn
hon ngay 20/6/2024.

o Cac Danh muc chi tiéu da lgya chon s& dugc ap dung dé tinh khoan tién hoan dbi
véi tat ca cac giao dich hop 18 trong Ky sao ké twong tmg.

o Khach hang khong thé Iwa chon Danh muc chi tiéu vu dii cho Ky sao ké khi Ky
sao ké d6 da ket thc.

+  Cac Danh muc chi tiéu dugc huong uwu dai ma Khéach hang da lya chon cho ky sao ké
thang 5 s€ dugc mic dinh ap dung cho Ky sao ké thang 6, trir khi Khach hang thuc
hién thay d6i Danh muc chi tiéu vu d3i theo quy dinh.

+ Thay dbi danh muc chi tiéu:

o Khach hang khong thé thay doi lwa chon Danh muc chi tiéu uu dii cho Ky sao ké
thang 5.

o Dé thay dbi cac Danh muc chi tiéu uu dai cho Ky sao ké thang 6, Khach hang can
thuc hién thay doi khong mudn hon ngay 20/5/2024 bang cach nhan “Thay do6i
danh muc” tai man hinh tinh niang “Hoan tién theo danh muc”. Cac Danh muc chi
tiéu moi s& dugc ap dung dé tinh khoan tién hoan ddi véi cac giao dich hop 18
tuong tng trong ky sao ké thang 6.

- Chuong trinh dugc 4p dung dong thoi vai cac khuyén mai khac béi VPBank danh cho Thé
tin dung Be Cake va Thé tin dung Cake Freedom.

- Mai Khach hang chi duoc huong khuyén mai 01 (mot) 1an cho mdi ky sao ké trong sudt
Chuong trinh nay.

- Trudng hop trong Thoi gian khuyén mai, ¢6 nhiéu Khach hang du diéu kién duoc tham gia
Chuong trinh néu tai Muc 10.1 nay dan dén tong gia tri qua ting bi vuot Ngan sach ciia Chuong
trinh néu tai Muc 8 trén day thi VPBank s& uu tién Iyra chon Khach hang c6 tong chi tidu trong ky
sa0 ké cao hon, cho dén khi sir dung hét Ngan séch ciia Chuong trinh.

10.2. Quy dinh thdng béo dui diéu kién nhgn qua tang:

- Danh sach Khach hang du diéu kién nhan qua ting ctia Chuong trinh s& duoc VPBank
cong bd trén website chinh thirc ciia Ngan hang s6 Cake by VPBank https://cake.vn/ trong vong 30
ngay lam viéc ké tir ngay két thuc chuong trinh.

11. Quy dinh vé thii tuc nhan qua ting:

- Qua tang 1a tién hoan s& dugc chuyén vao Tai khoan CAKE (Cashback) ctia Khach hang
du diéu kién nhan qua tang trong vong 05 ngay lam viéc ké tir két thiic mdi ky sao ké.

- Sb tién Cashback tur Chuong trinh nay, Kh&ch hang chi dugc sir dung dé thanh toan khi
mua sdm hang hoa, sir dung dich vu trén Ung dung Cake by VPBank hoac thanh toan thdng qua


https://cake.vn/

Uhg dung Cake by VPBank va khong duogc thuc hién rtt tién mat, chuyén tién toi Tai khoan thanh
toan Cake khac hodc tai khoan ma tai cac td chire tin dung khac. S4 tién Cashback duoc ghi nhan
tai truong thong tin “Tién Cashback” trong Ung dung Cake by VPBank dé Khach hang co thé theo
doi s6 du.

- S6 Tién Cashback tir Chwong trinh khuyén mai nay Khach hang chi c6 thé sir dung trong
thoi han 06 (sdu) thang ké tir ngdy VPBank chuyén vao tai khoan Cashback cho Khach hang. Hét
thoi han nay, S tién Cashback chwa st dung s& hét hiéu luc sir dung va VPBank c6 toan quyén xir
1y, dinh doat theo phuong thure hop I¢€.

- Tai thoi diém VPBank chuyén s6 tién Cashback, Khach hang dam bao trang thai Tai khoan
thanh toan CAKE cua Khach hang dang con hoat dong (khong bi dong, khoa hodc tam khoa vi bat
ky 1y do gi). VPBank khong chuyén s tién Cashback ddi voi Khach hang da dong Tai khoan thanh
toan CAKE.

- Trudng hop giao dich thanh toan bang Thé tin dung Be Cake hoic Cake Freedom ciia
Khach hang bi hoan hoic hily vi bat ky 1y do gi sau khi dd nhan qua ting, VPBank s& truy thu lai s6
tién Cashback nay bang cach trir tryc tiép so tién twong ing voi gia tri qua tang trén Tai khoan thanh
toan CAKE ctia Khach hang.

- Qua tang cia chuong trinh s bi hily trong nhiing truong hop sau:

+  Khach hang huy/bi hiiy/ng qua han Thé tin dung Be Cake hoac Cake Freedom, hoac
nam trong danh sach canh bao ctia VPBank;

+ Khéch hang vi pham bat ky diéu kién ndo ctia Chwong trinh hodc bat ky Diéu khoan
diéu kién sir dung Thé tin dung Be Cake hoic Cake Freedom ma Khach hang dang sir
dung.

12. Pau mdi giai dap thac mac cho khach hang vé cac véan dé lién quan dén Chwong trinh:

Moi thac mic lién quan dén Chwong trinh, Khach hang lién hé qua Hotline — 1900 636 686
hoac guri email téi chat@cake.vn.

13. Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao dy du chi tiét ndi dung Thé 1¢ Chuong trinh khuyén mai,
cong bd két qua nguoi da didu kién nhan qua ting khuyén mai trén website https://cake.vn/.

14. Quy dinh chung:

- Bing viéc tham gia Chuong trinh nay, Khach hang chap nhén tat ca cac diéu khoan va diéu
kién ctia Chuong trinh theo Thé 16 Chuong trinh ndy va cac ndi dung thay doi lién quan dén Chuong
trinh nay (néu c6).

- Qua tang khong duoc quy ddi thanh tién mat va Khach hang khong duoc quyén quy doi
hoic chuyén nhugng, chuyén giao qua ting cho bat ky mot bén tht ba nao.

- Khach hang dugc nhin khoan khuyén mai theo chuong trinh nay c6 thé phai ndp thué thu
nhép c4 nhan, khach hang chép thuan viéc VPBank s& khau trir khoan thué thu nhép khong thuong
xuyén, phi va 1¢ phi (néu co) theo quy dinh ctia phap luat trén tri gia khoan khuyén mai ma khach
hang da nhan va thay mat khach hang ndp cho co quan c6 thim quyén theo quy dinh ctia phép lut.

- Giao dich khéng hoan tit hodc khong c6 qua trinh thanh quyét toan hop 18 thi khong duoc
huong khuyén mai theo chuong trinh nay.


mailto:chat@cake.vn
https://cake.vn/

- VPBank c6 toan quyén tir chdi trao qua ting/thu hdi mot phan hodc toan bo (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién Khach hang cung cap théng tin khong
hop 18, khong rd rang, khong diy du thong tin hodc mao danh vé Chuong trinh lam anh huong uy
tin thuong hiéu ctia VPBank hodc gian 14n bao gdbm, nhung khong gidi han: (i) sai 1éch hodc c6 ddu
hiéu bat thuong giita cac théng tin nhan biét khach hang véi cac yéu td sinh tric hoc do chu tai
khoéan cung cip trong qué trinh dang ky phat hanh Thé tin dung CAKE, (ii) cac giao dich gian lan,
nghi ngd gian 14n nham nguy tao giao dich thanh toan - thanh cong dé duoc huong khuyén mai cta
Chuong trinh nay hodc vi pham bat ky diéu khoan va diéu kién nao cua Thé 1& Chuong trinh, (iii)
giao dich truc loi, giao dich khéng, giao dich gian 1an, gid mao, nghi ngo gian 1an, gia mao va/hoac
vi pham phép luat theo nhan dinh tir VPBank.

- Trong trudng hop xay ra tranh chip lién quan dén Chuong trinh nay, VPBank c6 trach
nhiém tryuc tiép giai quyét, néu khong thoa thuan duogc tranh chip s& duoc xt Iy theo quy dinh cua
phap luat.

- Trong trudng hop Khach hang cé thac mac, khiéu nai vé Chuong trinh nay, Khach hang
can lién hé qua sé dién thoai 1900636686 hozic guri email vé chat@cake.vn dé duoc giai quyét.


mailto:chat@cake.vn

