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rates while also avoiding
unnecessary turnover.

The local rental market remains strong.
For the first time ever at California West we had no available units
in the Five Cities, Nipomo, or Santa Maria areas for a few days in
July. This was the first time in over thirty years that the list for our
Arroyo Grande office was at zero.
In addition to a low vacancy rate, we have been advising clients to
increase rents because of the strong rental market. Usually, a rent
increase of more than approximately $100.00 per unit per month
results in turnover, which we try to avoid.
Recently, one of our clients asked us to test the market and
increase rent for two of his units: the first from $1,060 per month
to $1,300 per month for a two bed, one bath duplex in Grover
Beach and the second from $1,550 to $1,800 per month for a two
bed, one bath house in Shell Beach.
This client was fully prepared to turn over both units and, if his
tenants did move, was expecting to get rents higher than the
amounts he was asking from his current tenants. Surprisingly,
though, both tenants decided to stay even at the much higher
monthly rates. Of course the client was happy to keep his current
tenants at rents closer to market rates.
The challenge in a market such as this is to avoid falling too far
behind market rental rates, while also avoiding unnecessary
turnover.
In San Luis Obispo, the market is equally strong but different. We
are mostly done with our pre-lease program for the 2015-16
academic year and units rented very quickly this year.
The few units that remain on our San Luis Obispo list are ones with
unique circumstances, such as an owner who was trying to sell her
house then changed her mind, or a home on acreage outside City
limits, or units that have come available for unexpected reasons.
Just as in the Five Cities, the rental market is extremely strong in
San Luis Obispo.
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Kangaroos are (perhaps) not service animals.
According to Federal and California law, landlords must permit
service animals at their properties, even if the property has a strict
no-pets policy.
Landlords are allowed to ask a disabled tenant or prospective
tenant only two questions:
Under existing law the
potential cost of
unsuccessfully challenging
even the most suspect claim
means that we must allow
our residents to have a
service animal if they claim
to be disabled.

1) Is the animal required because of a disability?
2) What work or task is the animal trained to perform?
For the past few years, California West has been receiving
numerous applications from tenants who claim to be disabled and
require a service animal for “emotional support” or other purpose.
Unfortunately, under existing law the potential cost of
unsuccessfully challenging even the most suspect claim means that
we must allow our residents to have a service animal if they claim
to be disabled. If we wrongly deny a tenant the animal, then they
may be entitled to substantial fines and attorney fees.
The outcome of such cases is highly uncertain. In one case, a
miniature a horse was declared a “service animal.” The uncertainty
surrounding these laws prompted a Wisconsin city to recently
declare that kangaroos do not qualify as “service animals.”
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Even with that, however, it is doubtful that a City ordinance can
overrule State or Federal law. So, if a person can show that their
kangaroo is required because of a disability and that the animal
has been trained to perform a specific task then we would most
likely have to allow them to rent a home with their kangaroo if
they are an otherwise qualified tenant.
That said, California West has developed a policy for dealing with
service animals so as to minimize the burden on our properties
and on neighbors. As part of our leasing process, disabled tenants
must sign a service animal addendum in which they agree to
certain reasonable conditions such as picking up after the animal
and not allowing the animal to become a nuisance to other
residents. If the tenant receives three or more citations for
violating these conditions then California West may terminate
their tenancy.

www.california-west.com
CalBRE Lic. No. 00528841

We are still investigating whether any special rules might be
necessary for kangaroos.


DŽŶƚŚůǇEĞǁƐůĞƚƚĞƌ
:ƵůǇϮϬϭϱ

/ŶƚŚŝƐŝƐƐƵĞ
¾

¾

ZĞŶƚĂůŵĂƌŬĞƚƌĞŵĂŝŶƐ
ƐƚƌŽŶŐ͘

<ĂŶŐĂƌŽŽƐĂƌĞ
;ƉĞƌŚĂƉƐͿŶŽƚƐĞƌǀŝĐĞ
ĂŶŝŵĂůƐ͘



dŚĞůŽĐĂůƌĞŶƚĂůŵĂƌŬĞƚƌĞŵĂŝŶƐƐƚƌŽŶŐ͘
&ŽƌƚŚĞĨŝƌƐƚƚŝŵĞĞǀĞƌĂƚĂůŝĨŽƌŶŝĂtĞƐƚǁĞŚĂĚŶŽĂǀĂŝůĂďůĞƵŶŝƚƐ
ŝŶƚŚĞ&ŝǀĞŝƚŝĞƐ͕EŝƉŽŵŽ͕Žƌ^ĂŶƚĂDĂƌŝĂĂƌĞĂƐĨŽƌĂĨĞǁĚĂǇƐŝŶ
:ƵůǇ͘dŚŝƐǁĂƐƚŚĞĨŝƌƐƚƚŝŵĞŝŶŽǀĞƌƚŚŝƌƚǇǇĞĂƌƐƚŚĂƚƚŚĞůŝƐƚĨŽƌŽƵƌ
ƌƌŽǇŽ'ƌĂŶĚĞŽĨĨŝĐĞǁĂƐĂƚǌĞƌŽ͘
/ŶĂĚĚŝƚŝŽŶƚŽĂůŽǁǀĂĐĂŶĐǇƌĂƚĞ͕ǁĞŚĂǀĞďĞĞŶĂĚǀŝƐŝŶŐĐůŝĞŶƚƐƚŽ
ŝŶĐƌĞĂƐĞƌĞŶƚƐďĞĐĂƵƐĞŽĨƚŚĞƐƚƌŽŶŐƌĞŶƚĂůŵĂƌŬĞƚ͘hƐƵĂůůǇ͕ĂƌĞŶƚ
ŝŶĐƌĞĂƐĞŽĨŵŽƌĞƚŚĂŶĂƉƉƌŽǆŝŵĂƚĞůǇΨϭϬϬ͘ϬϬƉĞƌƵŶŝƚƉĞƌŵŽŶƚŚ
ƌĞƐƵůƚƐŝŶƚƵƌŶŽǀĞƌ͕ǁŚŝĐŚǁĞƚƌǇƚŽĂǀŽŝĚ͘




dŚĞĐŚĂůůĞŶŐĞŝŶĂŵĂƌŬĞƚ
ƐƵĐŚĂƐƚŚŝƐŝƐƚŽĂǀŽŝĚĨĂůůŝŶŐ
ƚŽŽĨĂƌďĞŚŝŶĚŵĂƌŬĞƚƌĞŶƚĂů
ƌĂƚĞƐǁŚŝůĞĂůƐŽĂǀŽŝĚŝŶŐ
ƵŶŶĞĐĞƐƐĂƌǇƚƵƌŶŽǀĞƌ͘

ZĞĐĞŶƚůǇ͕ŽŶĞŽĨŽƵƌĐůŝĞŶƚƐĂƐŬĞĚƵƐƚŽƚĞƐƚƚŚĞŵĂƌŬĞƚĂŶĚ
ŝŶĐƌĞĂƐĞƌĞŶƚĨŽƌƚǁŽŽĨŚŝƐƵŶŝƚƐ͗ƚŚĞĨŝƌƐƚĨƌŽŵΨϭ͕ϬϲϬƉĞƌŵŽŶƚŚ
ƚŽΨϭ͕ϯϬϬƉĞƌŵŽŶƚŚĨŽƌĂƚǁŽďĞĚ͕ŽŶĞďĂƚŚĚƵƉůĞǆŝŶ'ƌŽǀĞƌ
ĞĂĐŚĂŶĚƚŚĞƐĞĐŽŶĚĨƌŽŵΨϭ͕ϱϱϬƚŽΨϭ͕ϴϬϬƉĞƌŵŽŶƚŚĨŽƌĂƚǁŽ
ďĞĚ͕ŽŶĞďĂƚŚŚŽƵƐĞŝŶ^ŚĞůůĞĂĐŚ͘
dŚŝƐĐůŝĞŶƚǁĂƐĨƵůůǇƉƌĞƉĂƌĞĚƚŽƚƵƌŶŽǀĞƌďŽƚŚƵŶŝƚƐĂŶĚ͕ŝĨŚŝƐ
ƚĞŶĂŶƚƐĚŝĚŵŽǀĞ͕ǁĂƐĞǆƉĞĐƚŝŶŐƚŽŐĞƚƌĞŶƚƐŚŝŐŚĞƌƚŚĂŶƚŚĞ
ĂŵŽƵŶƚƐŚĞǁĂƐĂƐŬŝŶŐĨƌŽŵŚŝƐĐƵƌƌĞŶƚƚĞŶĂŶƚƐ͘^ƵƌƉƌŝƐŝŶŐůǇ͕
ƚŚŽƵŐŚ͕ďŽƚŚƚĞŶĂŶƚƐĚĞĐŝĚĞĚƚŽƐƚĂǇĞǀĞŶĂƚƚŚĞŵƵĐŚŚŝŐŚĞƌ
ŵŽŶƚŚůǇƌĂƚĞƐ͘KĨĐŽƵƌƐĞƚŚĞĐůŝĞŶƚǁĂƐŚĂƉƉǇƚŽŬĞĞƉŚŝƐĐƵƌƌĞŶƚ
ƚĞŶĂŶƚƐĂƚƌĞŶƚƐĐůŽƐĞƌƚŽŵĂƌŬĞƚƌĂƚĞƐ͘
dŚĞĐŚĂůůĞŶŐĞŝŶĂŵĂƌŬĞƚƐƵĐŚĂƐƚŚŝƐŝƐƚŽĂǀŽŝĚĨĂůůŝŶŐƚŽŽĨĂƌ
ďĞŚŝŶĚŵĂƌŬĞƚƌĞŶƚĂůƌĂƚĞƐ͕ǁŚŝůĞĂůƐŽĂǀŽŝĚŝŶŐƵŶŶĞĐĞƐƐĂƌǇ
ƚƵƌŶŽǀĞƌ͘
/Ŷ^ĂŶ>ƵŝƐKďŝƐƉŽ͕ƚŚĞŵĂƌŬĞƚŝƐĞƋƵĂůůǇƐƚƌŽŶŐďƵƚĚŝĨĨĞƌĞŶƚ͘tĞ
ĂƌĞŵŽƐƚůǇĚŽŶĞǁŝƚŚŽƵƌƉƌĞͲůĞĂƐĞƉƌŽŐƌĂŵĨŽƌƚŚĞϮϬϭϱͲϭϲ
ĂĐĂĚĞŵŝĐǇĞĂƌĂŶĚƵŶŝƚƐƌĞŶƚĞĚǀĞƌǇƋƵŝĐŬůǇƚŚŝƐǇĞĂƌ͘
dŚĞĨĞǁƵŶŝƚƐƚŚĂƚƌĞŵĂŝŶŽŶŽƵƌ^ĂŶ>ƵŝƐKďŝƐƉŽůŝƐƚĂƌĞŽŶĞƐǁŝƚŚ
ƵŶŝƋƵĞĐŝƌĐƵŵƐƚĂŶĐĞƐ͕ƐƵĐŚĂƐĂŶŽǁŶĞƌǁŚŽǁĂƐƚƌǇŝŶŐƚŽƐĞůůŚĞƌ
ŚŽƵƐĞƚŚĞŶĐŚĂŶŐĞĚŚĞƌŵŝŶĚ͕ŽƌĂŚŽŵĞŽŶĂĐƌĞĂŐĞŽƵƚƐŝĚĞŝƚǇ
ůŝŵŝƚƐ͕ŽƌƵŶŝƚƐƚŚĂƚŚĂǀĞĐŽŵĞĂǀĂŝůĂďůĞĨŽƌƵŶĞǆƉĞĐƚĞĚƌĞĂƐŽŶƐ͘
:ƵƐƚĂƐŝŶƚŚĞ&ŝǀĞŝƚŝĞƐ͕ƚŚĞƌĞŶƚĂůŵĂƌŬĞƚŝƐĞǆƚƌĞŵĞůǇƐƚƌŽŶŐŝŶ
^ĂŶ>ƵŝƐKďŝƐƉŽ͘

:ƵůǇϮϬϭϱ




ĂůŝĨŽƌŶŝĂtĞƐƚDŽŶƚŚůǇEĞǁƐůĞƚƚĞƌ

WĂŐĞϮ

<ĂŶŐĂƌŽŽƐĂƌĞ;ƉĞƌŚĂƉƐͿŶŽƚƐĞƌǀŝĐĞĂŶŝŵĂůƐ͘
ĐĐŽƌĚŝŶŐƚŽ&ĞĚĞƌĂůĂŶĚĂůŝĨŽƌŶŝĂůĂǁ͕ůĂŶĚůŽƌĚƐŵƵƐƚƉĞƌŵŝƚ
ƐĞƌǀŝĐĞĂŶŝŵĂůƐĂƚƚŚĞŝƌƉƌŽƉĞƌƚŝĞƐ͕ĞǀĞŶŝĨƚŚĞƉƌŽƉĞƌƚǇŚĂƐĂƐƚƌŝĐƚ
ŶŽͲƉĞƚƐƉŽůŝĐǇ͘



hŶĚĞƌĞǆŝƐƚŝŶŐůĂǁƚŚĞ
ƉŽƚĞŶƚŝĂůĐŽƐƚŽĨ
ƵŶƐƵĐĐĞƐƐĨƵůůǇĐŚĂůůĞŶŐŝŶŐ
ĞǀĞŶƚŚĞŵŽƐƚƐƵƐƉĞĐƚĐůĂŝŵ
ŵĞĂŶƐƚŚĂƚǁĞŵƵƐƚĂůůŽǁ
ŽƵƌƌĞƐŝĚĞŶƚƐƚŽŚĂǀĞĂ
ƐĞƌǀŝĐĞĂŶŝŵĂůŝĨƚŚĞǇĐůĂŝŵ
ƚŽďĞĚŝƐĂďůĞĚ͘



>ĂŶĚůŽƌĚƐĂƌĞĂůůŽǁĞĚƚŽĂƐŬĂĚŝƐĂďůĞĚƚĞŶĂŶƚŽƌƉƌŽƐƉĞĐƚŝǀĞ
ƚĞŶĂŶƚŽŶůǇƚǁŽƋƵĞƐƚŝŽŶƐ͗
ϭͿ/ƐƚŚĞĂŶŝŵĂůƌĞƋƵŝƌĞĚďĞĐĂƵƐĞŽĨĂĚŝƐĂďŝůŝƚǇ͍
ϮͿtŚĂƚǁŽƌŬŽƌƚĂƐŬŝƐƚŚĞĂŶŝŵĂůƚƌĂŝŶĞĚƚŽƉĞƌĨŽƌŵ͍
&ŽƌƚŚĞƉĂƐƚĨĞǁǇĞĂƌƐ͕ĂůŝĨŽƌŶŝĂtĞƐƚŚĂƐďĞĞŶƌĞĐĞŝǀŝŶŐ
ŶƵŵĞƌŽƵƐĂƉƉůŝĐĂƚŝŽŶƐĨƌŽŵƚĞŶĂŶƚƐǁŚŽĐůĂŝŵƚŽďĞĚŝƐĂďůĞĚĂŶĚ
ƌĞƋƵŝƌĞĂƐĞƌǀŝĐĞĂŶŝŵĂůĨŽƌ͞ĞŵŽƚŝŽŶĂůƐƵƉƉŽƌƚ͟ŽƌŽƚŚĞƌƉƵƌƉŽƐĞ͘
hŶĨŽƌƚƵŶĂƚĞůǇ͕ƵŶĚĞƌĞǆŝƐƚŝŶŐůĂǁƚŚĞƉŽƚĞŶƚŝĂůĐŽƐƚŽĨ
ƵŶƐƵĐĐĞƐƐĨƵůůǇĐŚĂůůĞŶŐŝŶŐĞǀĞŶƚŚĞŵŽƐƚƐƵƐƉĞĐƚĐůĂŝŵŵĞĂŶƐƚŚĂƚ
ǁĞŵƵƐƚĂůůŽǁŽƵƌƌĞƐŝĚĞŶƚƐƚŽŚĂǀĞĂƐĞƌǀŝĐĞĂŶŝŵĂůŝĨƚŚĞǇĐůĂŝŵ
ƚŽďĞĚŝƐĂďůĞĚ͘/ĨǁĞǁƌŽŶŐůǇĚĞŶǇĂƚĞŶĂŶƚƚŚĞĂŶŝŵĂů͕ƚŚĞŶƚŚĞǇ
ŵĂǇďĞĞŶƚŝƚůĞĚƚŽƐƵďƐƚĂŶƚŝĂůĨŝŶĞƐĂŶĚĂƚƚŽƌŶĞǇĨĞĞƐ͘








^ĂŶ>ƵŝƐKďŝƐƉŽKĨĨŝĐĞ
ϭϯϴϬƌŽĂĚ^ƚƌĞĞƚηϭ
^ĂŶ>ƵŝƐKďŝƐƉŽ͕ϵϯϰϬϭ
WŚ͗;ϴϬϱͿϱϰϯͲϵϭϭϵ
ͲŵĂŝů͗ƐůŽΛĐĂůǁĞƐƚ͘ĐŽŵ

ƌƌŽǇŽ'ƌĂŶĚĞKĨĨŝĐĞ
ϭϰϱ^͘,ĂůĐǇŽŶη,
ƌƌŽǇŽ'ƌĂŶĚĞ͕ϵϯϰϮϬ
WŚ͗;ϴϬϱͿϰϴϵͲϵϰϬϬ
ͲŵĂŝů͗ĂŐΛĐĂůǁĞƐƚ͘ĐŽŵ

ǁǁǁ͘ĐĂůŝĨŽƌŶŝĂͲǁĞƐƚ͘ĐŽŵ

ĂůZ>ŝĐ͘EŽ͘ϬϬϱϮϴϴϰϭ

dŚĞŽƵƚĐŽŵĞŽĨƐƵĐŚĐĂƐĞƐŝƐŚŝŐŚůǇƵŶĐĞƌƚĂŝŶ͘/ŶŽŶĞĐĂƐĞ͕Ă
ŵŝŶŝĂƚƵƌĞĂŚŽƌƐĞǁĂƐĚĞĐůĂƌĞĚĂ͞ƐĞƌǀŝĐĞĂŶŝŵĂů͘͟dŚĞƵŶĐĞƌƚĂŝŶƚǇ
ƐƵƌƌŽƵŶĚŝŶŐƚŚĞƐĞůĂǁƐƉƌŽŵƉƚĞĚĂtŝƐĐŽŶƐŝŶĐŝƚǇƚŽƌĞĐĞŶƚůǇ
ĚĞĐůĂƌĞƚŚĂƚŬĂŶŐĂƌŽŽƐĚŽŶŽƚƋƵĂůŝĨǇĂƐ͞ƐĞƌǀŝĐĞĂŶŝŵĂůƐ͘͟
ǀĞŶǁŝƚŚƚŚĂƚ͕ŚŽǁĞǀĞƌ͕ŝƚŝƐĚŽƵďƚĨƵůƚŚĂƚĂŝƚǇŽƌĚŝŶĂŶĐĞĐĂŶ
ŽǀĞƌƌƵůĞ^ƚĂƚĞŽƌ&ĞĚĞƌĂůůĂǁ͘^Ž͕ŝĨĂƉĞƌƐŽŶĐĂŶƐŚŽǁƚŚĂƚƚŚĞŝƌ
ŬĂŶŐĂƌŽŽŝƐƌĞƋƵŝƌĞĚďĞĐĂƵƐĞŽĨĂĚŝƐĂďŝůŝƚǇĂŶĚƚŚĂƚƚŚĞĂŶŝŵĂů
ŚĂƐďĞĞŶƚƌĂŝŶĞĚƚŽƉĞƌĨŽƌŵĂƐƉĞĐŝĨŝĐƚĂƐŬƚŚĞŶǁĞǁŽƵůĚŵŽƐƚ
ůŝŬĞůǇŚĂǀĞƚŽĂůůŽǁƚŚĞŵƚŽƌĞŶƚĂŚŽŵĞǁŝƚŚƚŚĞŝƌŬĂŶŐĂƌŽŽŝĨ
ƚŚĞǇĂƌĞĂŶŽƚŚĞƌǁŝƐĞƋƵĂůŝĨŝĞĚƚĞŶĂŶƚ͘
dŚĂƚƐĂŝĚ͕ĂůŝĨŽƌŶŝĂtĞƐƚŚĂƐĚĞǀĞůŽƉĞĚĂƉŽůŝĐǇĨŽƌĚĞĂůŝŶŐǁŝƚŚ
ƐĞƌǀŝĐĞĂŶŝŵĂůƐƐŽĂƐƚŽŵŝŶŝŵŝǌĞƚŚĞďƵƌĚĞŶŽŶŽƵƌƉƌŽƉĞƌƚŝĞƐ
ĂŶĚŽŶŶĞŝŐŚďŽƌƐ͘ƐƉĂƌƚŽĨŽƵƌůĞĂƐŝŶŐƉƌŽĐĞƐƐ͕ĚŝƐĂďůĞĚƚĞŶĂŶƚƐ
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