Oklahoma State Regents for Higher Education Complaint Procedures

Current and prospective student complaints that are reported to the
Oklahoma State Regents for Higher Education (OSRHE) are handled through
OSRHE Academic Affairs Office by reviewing the circumstances of the complaint
and providing the individual with contact information for the most appropriate
campus office with the authority to resolve the complaint. If the individual has
exhausted the process for review and appeal at the institution and believe the
complaint is unresolved, OSRHE staff requests permission to contact the
institution on their behalf to identify any possible resolution. OSRHE staff
remains in contact with the student to determine if their issue has been resolved or
adequately addressed.
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