Google Business Profile Optimization
Checklist

Boost your local visibility and attract more customers in Colorado Springs.

Based on Google Business Profile Optimization Checklist For Colorado Springs Businesses 2025
Guide by Casey's SEO

1. Foundational Business Information

Ensure your core business details are accurate and consistent.

m Verify business name matches storefront and official documents.
m Confirm exact street address is accurate and matches USPS.

® Ensure phone number is consistent across all listings.

Update business hours accurately, including special/holiday hours.

Select the most specific primary category for your business.

Add relevant secondary categories to capture more searches.

Populate the business description with clear, problem-solving language.

® Check and complete the Attributes section for all applicable features.

2. Optimizing Your Description and Attributes
Craft compelling content that speaks to both customers and Al.

m Write a business description under 500 characters.

® Focus the description on problems solved and unique selling points.

® Include mentions of services or location naturally within the description.

m Select all relevant attributes (e.g., wheelchair accessible, outdoor seating).

® Highlight attributes important to the Colorado Springs market (e.g., military discount, tourism-related).

® Ensure description and attributes are mobile-friendly.

3. Visual Content Strategy
Use high-quality photos and videos to showcase your business.
m Upload clear, well-lit photos of your business exterior.
® Add interior photos to give customers a feel for your space.

® Include photos of products or services in action.

Showcase your team with professional or action shots.

Upload at least one new photo monthly.

Create and upload short, engaging videos (30-60 seconds).

Ensure all visual content is mobile-optimized.
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4. Review Management and Engagement

Actively manage reviews to build trust and improve rankings.
B Respond to every positive review with a personalized reply.
® Respond to every negative review professionally and offer solutions.
® Mention services or location naturally in review responses.
m Actively encourage satisfied customers to leave reviews.
® Provide direct links to your review section for easy access.

m Never buy fake reviews or offer incentives for reviews.

5. Google Posts and Updates

Keep your profile fresh and engaging with regular posts.

m Create at least one Google Post per week.

B Announce new products, services, or special offers.
m Highlight local events or seasonal relevance.

® Include a clear call-to-action in every post.

m Use posts to share updates about your business.

m Ensure posts are concise and visually appealing.

6. Performance Tracking and Analytics

Monitor your profile's performance to identify optimization opportunities.

m Review the search queries that lead customers to your profile.
B Analyze website clicks originating from your profile.

m Track direction requests to understand customer intent.

® Monitor phone calls made from your listing.

® Compare your profile's performance against key competitors.

® Use insights to update your profile and highlight offerings.

7. Avoiding Common Ranking Mistakes

Steer clear of errors that can harm your local search visibility.

m Correct inconsistent NAP (Name, Address, Phone) information across all platforms.
m Ensure your profile is fully functional and looks good on mobile devices.

® Monitor for and report spam or fake business listings.

® Avoid keyword stuffing in your business name or description.

® Do not neglect to update hours or business information.

8. Advanced Optimization and Integration

Leverage your profile for broader marketing efforts.

m Use your profile for local link-building opportunities.

® Integrate your Google Business Profile with other marketing campaigns (social media, email).
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® Ensure your profile content aligns with Al and voice search trends.
m Consider industry-specific optimization for Colorado Springs businesses.

m Regularly check for Google algorithm changes and adapt your strategy.



Resources & Further Reading

Use these pages while working through the checklist:

m Colorado Springs SEO Blog

https://caseysseo.com/seo-blog

m Find Your Local Results

https://caseysseo.com/

m Ai Powered Search Features Preparing For Google Sge And Bing Chat Integration — Casey's SEO

https://caseysseo.com/ai-powered-search-features-preparing-for-google-sge-and-bing-chat-integration/

m Colorado Springs Local SEO Company

https://caseysseo.com/colorado-springs-local-seo/

m Google Maps Optimization Colorado Springs

https://caseysseo.com/colorado-springs-google-maps-optimization/

m About Casey's SEO

https://caseysseo.com/about/

m Contact Casey's SEO

https://caseysseo.com/contact/

Casey's SEO | 8110 Portsmouth Ct, Colorado Springs, CO 80920
719-639-8238 | caseysseo.com
Optimize your Google Business Profile to dominate local search.
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