
Digital Citizenship Training Solution
 Training improved knowledge and increased adherence to digital citizenship practices across the organization.

Knowledge Application Completion

30% → 95% 60% → 90% 0% → 100%

Metric Before After Results Graph

Knowledge 30% 95%

Train Others 0% 100%

Apply Practices 60% 90%

Use Job Aids 0% 90%

Training Completion 0% 100%

Evaluation
Training effectively closed identified gaps and 
supported consistent digital citizenship practices.

Recommendations

• Provide periodic refresher trainings

• Monitor adherence via audits and observations

• Update job aids as tools and policies evolve


