
The Fives Downtown Hotel & Residences, part of Curio Collection by Hilton, a global portfolio of remarkable lifestyle hotels, is your 
picture-perfect retreat for your AAA Four Diamond Caribbean escapade. With 133 spacious residence-style suites, this hotel reflects the 
beauty of contemporary Mexican high design and the Mayan Riviera charm. 
 
Delight your senses with the majestic view of its rooftop; simply the best of the city. Swim in its incredible infinity pools while enjoying the 
best mixology. Thanks to its privileged location, The Fives Downtown Hotel & Residences also allows its guests to enjoy the pulsating 
nightlife, delightful eateries, and endless boutiques of Playa del Carmen's Quinta Avenida, ideal for even the most experienced travelers 
and shoppers.

› 133 Residence-style suites 
› Fives Rooftop with weekly happenings 
› 2 Infinity pool overlooking the Caribbean Sea
› Rooftop panoramic hydromassage whirlpool 
› Lola Rooftop Restaurant
› 24-hour room service
› Two amazing bars
› World-class spa

› The world's first Marley Coffee shop
› Beauty Salon 
› Hydrotherapy circuit
› State-of-the-art fitness center
› Full meetings and conferences facilities 
› Secure Parking 
› Free Wi-Fi
› Pet Friendly (T&C apply)

PROPERTY HIGHLIGHTS 

PLUNGE INTO THE EXHILARATING
PLAYA DEL CARMEN LIFESTYLE

MAKE YOUR VACATION AN ALL SENSES INCLUSIVE EXPERIENCE



THE SPA
BY THE FIVES

BRAND PILLARS RESTAURANTS & BARS
THE FIVES HOTELS & RESIDENCES®

MEETINGS & EVENTS

Marley Coffee: In honor of the legendary Bob Marley, at Marley 
Coffee, every cup, soft drink, and pastry expresses his music and 
legacy. At The Fives, we are proud to have inaugurated the brand's 
first coffee shop in the world. 
 
El Tigre - Mexican Cantina: El Tigre is a historic piece of Playa 
del Carmen: the first "cantina" in the destination. Our modern 
interpretation fuses Mexican folklore with its most characteristic 
flavors: tequila and mezcal. Refresh yourself with our great variety 
of beers or enjoy a traditional "cantarito" and combine it with the 
best tacos in town.    
 
Mercatto: Enjoy the region's most typical and freshest ingredients 
in the dishes Mercatto has for you. This restaurant has a 
delicious selection of perfectly balanced menus, ensuring that 
there is always an alternative to please all tastes and palates. 
 
Lola: The charm of two seas comes together to create a cuisine as 
exquisite as fun. We fuse the flavors of the Mediterranean with 
the most select ingredients of the Caribbean in a menu perfectly 
complemented by the most spectacular view of Playa del Carmen. 
Enjoy an experience designed to be shared; mezzes, premium 
cuts, and the widest variety of fish and seafood in town 
intertwine to delight you with a unique flavor explosion.
 
Fives Rooftop: This is the best spot in Playa del Carmen to 
observe the splendid Caribbean Sea and the pulsating nightlife 
of Quinta Avenida. You can enjoy the blue tones of the waves 
combined with the sky from its infinity pools; the place where good 
music, the best mixology, and an outstanding culinary experience 
converge is Fives Rooftop.

With extraordinary facilities, The Spa by The Fives combines 
expertise, the highest quality products, and experienced 
therapists to pamper every family member. 

Each of our massages, facial therapies, and treatments adheres to 
exclusive protocols designed to offer the best beauty and health 
experience. We aim to revitalize the body, mind, and spirit to 
transport our guests to a state of tranquility, wellness, and serenity. 

reservationsinfo@thefiveshotels.com | thefiveshotels.com/resorts/the-fives-downtown
Dirección: Av. 10 Nte. Calle 2, Col. Centro, Playa del Carmen, Q.Roo, México C.P. 77710 
Phone: +52 984 980  0541 | USA & CAN: 1 (800) 592-1246

METERS

Measure

CEDRO 13.1x8.7 4.5 114.5 42.9x28.7 14.7 1233 130 200 110 80 52 50

5.8X8.7 4.5 51.4 19.2X28.7 14.7 553 60 100 50 36 34 30

7.8X5 11.64.5 63.1 23.6X28.7 430 40 100 30 32 19 24

Height Surface Measure High SQ FT Auditorium Coctail Rounds School U Shape Board

SIZE

CEDRO I

CEDRO II

MENTA

CLAVO

14.77.2X8.7 4.5 63.1 23.6X28.7 680 70 100 50 40 34 30

5.1x5.6 11.63.5 29 16.7x18.5 312 12

À la Carte All-Inclusive®
Significant enhancements have been made to the culinary 
offerings. Guests can now enjoy updated menus featuring 
modern flavors, new ingredients, and a refreshed look in several 
of the restaurants and bars.

All Residence-Style Suites®
The 1, 2, and 3-bedroom Residence-Style Suites® at The Fives 
Hotels & Residences® provide a superior alternative to 
traditional accommodations. With fully equipped living, dining, 
and kitchen areas, these suites are thoughtfully designed to 
make guests feel at home.

Joy & Wellness®
This program has been reimagined to deliver a holistic approach 
to wellness, inspired by the rich cultural heritage of the Riviera 
Maya. It not only promotes physical rejuvenation but also 
incorporates practices that harmonize the mind, body, and 
spirit.


