PROCEDURE TO EXERCISE ARCO RIGHTS
Procedure regarding SERVICIOS ADMINISTRATIVOS ACAPULCO HOSPITALITY, S.A. DE C.V.; jointly or separately, hereafter “PRBA” in its capacity as Responsible for Attention to Owners Request regarding exercise of ARCO Rights: 

ARCO RIGHTS:

“PRBA”, in compliance with the Federal Law on Protection to Personal Data in Possession of Private Persons, agreeing about the importance of your privacy, makes available this procedure to request any kind of information to treatment to your personal data or exercise of any ARCO right acknowledged by previously referred to Law, without limiting your right to personally do it at your offices.

Rights every person may exercise regarding treatment to their own personal data are:
· Exercise Access Right: to let you know about data we have on you, as a result from our contract relationship, forms or communications established between both of us. 
· Exercise Rectification Right: to communicate, notify and undoubtedly let us know about data that is inapplicable to your person so that we may proceed to make changes. 
· Exercise Cancellation Right: should you want cancellation of data we have about you deriving from the contractual relation, forms or communications established between both of us. 
· Exercise of Challenge Right: to limit purposes of the treatment or use of your data for which you have already previously granted your consent.

1.- The Owner of Personal Data or his/her Legal Representative will be the sole persons with capacity to request exercise of ARCO rights.
2.- Delivery of Request to exercise ARCO rights may be through:
a) Website: www.parkroyal.mx
b) E-mail addressed to: datospersonales@park-royalhotels.com
3.- Such request is to be addressed and channeled to persons responsible for Personal Data Protection, who will verify that this request provides the following information:

· The name of Owner of data, telephone number, full domicile, e-mail or any other means to communicate and answer to request made.
· Current document evidencing the Owner’s identity.
· Clear and accurate description of personal data and/or reasons regarding which Owner is seeking exercise of any ARCO right.
· Any other element or document facilitating location of personal data.
· In the event of a RECTIFICATION request to personal data, Owner must also indicate the modifications that are to apply and contribute documents supporting his/her request.

4.- Should a request fail to satisfy any of the above requirements will result in its rejection, informing applicant accordingly.

5.- Should request be in satisfaction with all above requirements, processing will continue in accordance to the following:

5.1. Personal Data Protection Responsible Persons will notify the Owner or his/her Legal Representative within a maximum term of twenty (20) business days as from the date the access, rectification, cancellation or opposition request was received, the resolution taken through the means indicated by Owner in his/her request.

5.2. Should access, rectification, cancellation or opposition request be admissible, the same will enter into effect within fifteen (15) business days following the date an answer is notified to Owner.

5.3. When about ACCESS request to personal data, delivery thereof will occur prior demonstration of requesting party’s identity or his/her representative, as applicable, to which effect the person is to personally complete this requirement or through its legal representative.

5.3.1. ACCESS obligation to information will be satisfied when personal data are made available to Owner, or else, by the issue of simple copy, e-documents or any other means.

6.- Personal Data Protection Responsible Persons will be supported by areas and persons which in name and account of “PRBA”, handle Owner’s personal data, jointly implementing any measures required to satisfy the request.

7.- Owner of personal data may be denied access or may be the rectification or cancellation or opposition to the treatment in the following events:

· When the requesting party is not the owner of personal data, or his/her legal representative is not duly credited to such effect;
· When requesting party’s personal data are not found in the database;
· When there is a legal impediment or resolution of pertinent authority in the sense of restricting access to personal data, or does not allow rectification, cancellation or opposition thereof; and
· When rectification, cancellation or opposition has already been previously completed.

7.1. Personal Data Protection Responsible Persons must report on the reason of resolution, which is to be notified to Owner or, as applicable, to his/her legal representative, within the terms established to such effect by the same means established in the request, accompanied, as applicable, by pertinent supporting evidence.
The purpose of this form is to facilitate communication and help to complete ARCO Right exercise request (Access, Rectification, Cancellation and Opposition) as established under the Law. On these conditions have been read, proceed to fill in attached form’s information to initiate the process.

FORMAT TO EXERCISE ARCO RIGHTS
	Date:
	


	Name of owner of information:

	
	
	

	Name
	Maternal last name
	Paternal last name

	
	
	

	Name of owner’s legal representative

	
	
	

	Name
	Maternal last name
	Paternal last name


	Domicile

	
	
	

	Street and number
	Neighborhood
	Zip Code

	
	
	

	Precinct or Municipality
	State
	Telephone


Mark with an “x” the right intending to exercise:

	
	
	Exercise Right to Access to personal data.

	
	
	Exercise Right to Rectify personal data.

	
	
	Exercise Right to Cancel personal data from the database.

(If a current membership, data cancellation will not occur in accordance with that provided for under Article 26, Fraction I of the Federal Personal Data Protection Law).

	
	
	Exercise Right to Opposition regarding personal data.


Description: (of data regarding which any above referred to right is to be exercised, which is to be clear and accurate).
	


I hereby authorize “PRBA” to e-mail any applicability or inapplicability notice to my request or any other information in relation hereto:

	


Note: should the requesting party be a legal representative, he/she must attach a copy of an ID and that of the information owner, and proxy or notarial power of attorney.

“PRBA” will reply within 20 business days as of the date of receipt of the request and will inform whether your request was admissible and, if applicable, the term of reply will enter into effect within 15 days following the date the applicability of your request was notified to you. When the Access to personal data right is exercised, the information will be sent to the e-mail address provided in this format.
	The name and signature of the Owner


	The name and signature of Legal Representative
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