IS fuIIy ﬁmrredw&h the —
recommendatlons of the WHO, and
p— e gmdelmes from both National and Regional

o7 3'?—“"".;;,;559:' - health authorities. Moreover, our hotel has
~ been accredited with Turismo de Portugal -

- j_':{-"'é;-, ~ Clean & Safe certification.
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\\"’ Pinheiros da Balaia villas wish to provide a
- memorable experience for each and all our guests. &
‘i Whilst there is certainty that a ‘number of these

~#_ proceedings will change in the future, we also hope ===,

ﬁg and believe that in time some of these @\q
extraordinary measures will only be temporary. '



RECEPTION/PUBLIC AREAS
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Arrival: Wear face mask, sanitize your ‘ I'Expres's Grecen-C e by B - | Cleaning proc Greater g s
time with all documents, invoice sent | | - .
hands and shoes, measure body \ : p ol frequency of surfaces an st { ;
T - by email, preference for “contactless g quilliia 4
“1 payment, check in from 4 p.m. ahead ,? :
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Covid-19 kit: For sale Covid-19 kit Social distancing: promote social (\%ﬁmlcatlon: At e c_ilsposa.I i
£ . ) WhatsApp e email to avoid physical
(hand sanitizer, gloves e face masks) distance and spacing 2 m = T TR N
Ag::’fg"'rh : ‘
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Check-out: until 11 a,m.
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| ' ‘ WORKERS
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PPE: Personal Protective Internal protocol: Training Social Distancing:
Equipment as suitable for and simulations as well as Compliance with social
each department or continual updating of distancing
function procedures recommendations
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Coughs and sneezes: Cover
| your mouth and nose when

Health Aware: Daily
temperature controland | =

Hand Hygiene: Hands you sneeze or cough, colleagues must notify if any ==
washed well and often preferably into your elbow symptoms appear. S
or with a single-use B L,

handkerchief
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