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______________________________________________________________________________ 

US Communications: COVID 19 update April 5, 2021 

o Couples resorts will be providing complimentary Antigen testing on property to all
US residents, results will be available via email within 48 hours

o Antigen tests will be scheduled during check-in at the resort. Guest will be
responsible for arriving during the testing window provided. If missed, guests will
have to reschedule or make their own arrangements. If a guest claims a false-positive
result, they can immediately retest at their own expense. Guests who test positive will
be quarantined in a complimentary room for up to 14 days. If additional rooms are
necessary, a separate room will be available at a deeply discounted rate.

o This may change without notice based on the direction and requirements of the
CDC, DOT and The Jamaica Ministry of Health.

This information was valid on the date this policy was published and is subject to change.

https://couples.com/covid-19

