Occidental Costa Cancun
Occidental Tucancun

January 20th, 2021.

We send you a cordial greeting from Occidental Hotels Cancun, in addition to our protocols already in place,
our guests will be now able to take the COVID-19 test on site. This service is subject to an additional cost and

is available in both properties, Occidental Costa Cancun and Occidental Tucancun.

Both of our properties will have a specific room enabled to take the test (antigen or PCR) for our guests, the
service will be provided by an accredited medical testing lab that complies with the requirements of the

Center of Disease Control and Prevention (CDC).

Our guests should contact the Front Desk of each property to schedule the COVID-19 test. The results will be

provided within the same day (antigen test).

In the event the results are positive to the COVID-19 test, the guest has the option to extend their stay,
either Occidental Hotels Cancun or Occidental Tucancun are offering a 20% discount booking through the

official website of each property.

We focus on following the instructions of the authorities to protect the health of guests and employees, the
standards included within the We Care About You program exceed the regulations and sanitary
recommendations of all the countries in which we operate. In this way, to all the security and protection
measures that the company already had integrated into its usual protocols, reinforced standards and

protocols are constantly updated.

We appreciate your understanding, remaining at your disposal for any questions.

Kind Regards.

Juan Carlos Navarro R.
Sales Director
Occidental Costa Cancun / Occidental Tucancun.

This information was valid on the date this policy was published and is subject to change.



Laboratory | Cost General Specifications
Antigens Test - Payment in cash or Credit Card.
- Quick test. Results in 10 minutes.
S 50 U SD - Delivery of printed results from 12 to 24 hrs. after the test.
- Payment in cash or Credit Card.
Hospiten PCR Test - Delivery of results by email:
S 1 50 USD VAT 8:00 pm. of the same day of the sample collection made before 11 a.m. from Monday to Saturday.
+ 8:00 pm. the day after the sample collection made after 11 a.m. from Monday to Saturday.
8:00 pm. the day after the sample collectionon Sunday.
Antigens Test - Payment in cash or Credit Card.
- Quick test. Results in 10 minutes.
TO be dEﬁned - Delivery of printed results from 12 to 24 hrs. after the test.
Costamed
PCR Test - Payment in cash or Credit Card.
-The sample collection takes place in the hotel facilities between 6:00 p.m. to 7:00 p.m.
S 1 20 USD - Delivery of results by email 48 hrs. after sample collection.
Antigens Test - Payment in cash or Credit Card.
- Quick test. Results in 10 minutes.
$ 34 USD - Delivery of printed results from 12 to 24 hrs. after the test.
Amerimed
PCR Test - Payment in cash or Credit Card.
-The sample collection takes place in the hotel facilities.
$120 USD - Delivery of results by email from 24 to 36 hrs. after sample collection

with validation QR.

This information was valid on the date this policy was published and is subject to change.
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