
Playa Hotels & Resorts has unveiled its Extended Stay Protection plan in response to the Centers for Disease Control and 
Prevention’s (CDC) expanded requirements for a negative COVID-19 test result for all air-travel passengers entering the 
United States, along with a growing list of countries requiring COVID-19 testing prior to entry.

For just $49 plus tax, per person, per stay and paid at the time of arrival, Playa’s Extended Stay Protection provides peace-of-
mind that in the event of testing positive for COVID-19, quarantine accommodations will be provided at no additional cost 
for up to ten (10) nights. Children 12 and under, staying in the same room with guests that have opted for Playa’s Extended 
Stay Protection, are complimentary.

As a reminder, complimentary on-site COVID-19 antigen tests are available to registered guests at our resorts in the 
Dominican Republic, Jamaica and Mexico, based on a 3-night minimum stay. PCR tests 
are complimentary at our Dominican Republic resorts based on a 7-night stay and 
available for a discounted cost at our Mexico and Jamaica resorts.

EXTENDED STAY 
PROTECTION

EXTENDED STAY PROTECTION

■ Complimentary on-site Antigen & PCR testing at all
Dominican Republic resorts. A 7-night minimum stay
required for complimentary PCR testing and 3-night
minimum stay required for Antigen testing

■ Complimentary on-site Antigen tests at resorts
in Mexico and Jamaica, based on a 3-Night
minimum stay

■ Discounted PCR tests for guests in Mexico and
Jamaica or guests staying less than seven nights in
the Dominican Republic

■ Playa’s Extended Stay Protection guarantees
quarantine accommodations at a standard category
room for up to 10 days at no additional charge

$49
PER PERSON  |  PLUS TAX

DETAILS:

Travel With Confidence.

TERMS & CONDITIONS:

■ Extended Stay Protection ensures that up to 10 nights of quarantine standard room 
accommodations are available at no additional charge should a guest or all guests 
registered to a specific room are not allowed entry to their departure destination 
(country) as a result of testing positive for COVID-19.

■ Extended Stay Protection covers the cost of a standard category room and does 
not include incidental costs or any additional charges due to a delayed departure.

■ Extended Stay Protection does not cover the cost of additional COVID-19 testing 
not already included as part of the guest’s stay.

■ Extended Stay Protection may only be purchased until midnight on the day of
arrival/check-in. 

■ To qualify for Extended Stay Protection, adults and children, above age 12, staying 
in the same room must pay $49 plus tax, per person, per stay. 

■ Purchase of Playa’s Extended Stay Protection is non-refundable, non-cancelable 
and non-transferable. 

■ Offer subject to change without notice.

This information was valid on the date this policy was published and is subject to change.




