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March 25th, 2021
Riu Hotels & Resorts

Complimentary Covid-19 Antigen Test
Dear Valued Partner:

OnJanuary 12, 2021, the Center for Disease Control and Prevention (CDC) expanded the
requirements foranegative COVID-19testtoallair passengersenteringthe United States.

In addition to our safety measures already in place, and effective January 26th, our guests
will now be able to take the COVID-19 antigen test on site, before returning to the U.S.
at no additional costforalladults and children.

Testresults will be received within 72 hours prior to departure asrequired by the CDC, in written
and/or electronical format. Guests should contact the Frontdesk/Customer Service ateach
resort upon arrival to schedule departure testing.

This policy is valid until the requlations regarding this new requirement change.

Inthe unlikely eventthata guesthas been tested positive to COVID-19 during their stay, Riu
Hotels will provide anextension atno costofupto 10 days. Extended stay due to quarantine
includes the guest plus travel companions sharing the same room.

Armin Kaestner
VP Sales,Contracting & Business Development,USA & Canada,
Caribbean, Mexico, Costa Rica & Panama

This information was valid on the date this policy was published and is subject to change.
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FAQ

US Centers for Disease Control and Prevention (CDC) COVID-19 viral
antigen testrequirements

1. Isthereatesting site at the Hotel?

Yes, RIU Hotels & Resorts will provide on property COVID-19 viral antigen test. Available atall our
Resorts in Mexico, Dominican Republic, Jamaica, Aruba, and Costa Rica to all passengers
travelingtothe USA.

2. Isthereacostfor meto take the test?
AllUSA arriving guests, adults and kids, will receive free COVID-19 viral antigen test atall our
Resorts in Mexico, Dominican Republic, Jamaica, Aruba and Costa Rica.

3. Whowillberesponsibleto take and perform the test?
All tests will be performed by an accredited CDC-compliant lab in each destination.

4. How can Ischedule the test?

Testswill be scheduled within 72 hours prior to departure and results will be provided within the
same window, to comply with the CDC requirements. Guests should contact the Front
desk/Customer Service ateach resort upon arrival to schedule departure testing.

5. Isthereaminimum stay to access the free COVID-19viral antigen test?
No, we do notrequire a minimum stay and itis valid for all arrivals from the US, including Riu Partner
Club bookings using points or special rates.

6. What arethe requirements to take the test?
COVID-19 viral antigen test requires a nose or throat sample only, so the only requirementisto
show up fully alert and responsive to get tested.

7. Ifaguestreceives apositivetestresult,what happens?

Inthe unlikely eventthat a guesthas been tested positive to COVID-19 during their stay, RIU Hotels
& Resortswillprovide anextensionatno cost forupto 10days. Extended stay due to quarantine
includes the guest plus travel companions sharing the same room.

In case the quarantine period exceedsthe 10 days extension Riu Hotels & Resorts will offera special
rate for the remaining of the stay.

8. Is any destination offering free medical assistance?

Yes, the governmentofthe Dominican Republichas extendedtoalltouristsvisitingthe countrya
traveler insurance to provide assistance in the event of a non-pre-existing medical emergency,
including COVID-19.
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Allinternationaltouristsarrivingoncommercialflightsandstayingatahotelwillbe grantedduring
the check-inprocessatemporary, free health coverage planthatprovides coverage foremergencies
in the event of an infection or exposure to COVID-19 while in-country. The coverage includes
medical attention by specialists, medical transfers, transfer of arelative, penalty for airfare changes,
lodging for prolonged stays and more. Thisinsurance will be provided at no costto visitors traveling
until March 31%,2021.

8. What happens if ’mtraveling after March 315, 20217
RIU Hotels & Resorts will continue to provide complimentary COVID-19 viral antigen test until the
regulations regarding this requirement change.

9. Incaseofapositivetestresult,willthe hotel coverthecost of any additional test required
after the quarantine?

Whenan additional testis required the costwillneed tobe covered by the guest. Please see cost
for antigen testingbelow:

For moreinformation about the US Centers for Disease Control and Prevention (CDC) COVID-19

viral antigen test requirements, please click here.

Antigen festing BCR testing
Results del Cost for second Results delf Cost for PCR
Area Available an-zine e very At eatin available an-zire e ey -
(YezMNa) g g (Yeg/Mo) g
Playa del Carmen YES 24 hrs 25 pad YES 45 hrs 130 wad
Cancwn - Costa
YES 24 hrs 25 psd YES 45 hrs 130 wsd
Mujarasg
Mexico Loe Cabos YES 24 hrs 600 mun YES 45 - 72 hrs 4, 500mun
Valarta YES 24 hrs 640 rmusn YES 45 - 72 hra 3. 200mxn
Mazatldn YES 24 hrs G4 rmusn YES 72 hrs 3.500mxn
YES 45 hrs 73 usd
Daminican
Renubl: Punta Cana YES 24 hrs 25 usd
T VES 24 hrs §9 usd
Montega Fay YES 24 hrs 50 wed 48 hrs 232 wsd
NG
Jamaica
Ocho Rios YES 24 hrs 50 wad D 45 hrs 232 usd
Aruba Arubg YES 24 hrs 50 wsd YES 48 hrs 100 wsd
Costa Rica Guanacaste YES 24 hrs 85 ued + TAX YES 48 hrs 135 usd
Fanama Flaya Blanca YES 24 hrs 35 usd YES 45 hrs 55 usd

This information was valid on the date this policy was published and is subject to change.



https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-air-travelers.html
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