O C e a n April 22nd 2021.

By H10 Hotels

UPDATE: Ocean Hotels provides the ON-SITE Covid-19 testing through the end of 2021.

Dear Travel Partner,

Ocean Hotels will maintain the ON-SITE Covid-19 testing in the comfort of all our hotels in Mexico, Jamaica and
Dominican Republic. All Hygiene and safety protocols and measures continue strictly implemented through all
Ocean Hotels properties, ensuring peace of mind worry-free vacations.

Terms, conditions:

+ In Mexico & Dominican Republic, antigen testing has a cost of US $35 per person.

+ In Jamaica an antigen tests cost is US $45 per person.
* PCR tests are also available ON-SITE at an extra cost.

Ocean by H10 Hotels will provide the guests who test positive for COVID 19 with a 14 day
complimentary accommodation for quarantine and will extend special COVID-19 recovery
rates for companion who decides to stay with affected guest.

**All terms are subject to changes, according to local government, CDC and WHO guidance and regulations.

Ocean Hotels continuous purpose is to ensure our mutual customers feel safe and confident when
booking their vacation.

Sincerely.
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Juan Carlos Fernandez-Friera
VP Sales & Marketing

This information was valid on the date this policy was published and is subject to change.





