Washington State

¥ Liquor and Cannabis Board

Enforcement and Education Data
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Licenses

Industry No. of | Change
Licenses

Liquor 18,944 6

Cannabis 1,719 -4
Tobacco 5,805 13
Vapor 4,161 18
Total 30,629



Complaints

Number of Complaints by Unit
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Complaints 2024

Industry Number of Complaint Public Safety
Topics

Liquor 593 72%
Cannabis 583 50%
Tobacco/Vapor 45 55%
Total 1221 59%

Data runs thru April 2024



Education and Violations
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Licensee Education

Educational Contacts
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Education Contact Breakdown
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Licensee Education

Educational Contacts
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April Education Topics

Top 5 Topics

Education Topics by Industry
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NTC April 2024

Top 5 Topics

General advertising violations. _ 33
Failure to submit monthly tax reports and/or payments _ 27
Failure to maintain required surveillance system. _ 21
Non-Compliance with record keeping requirements. _ 17
Operating/floor plan. _ 8
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Violation Breakdown CY2024
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Administrative Violations Notices (AVN)

April 2024

Top 5 Violations
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Warning Topics April 2024

Top 5 Topics

Warning Topics by Industry
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Liguor Compliance: Youth Access
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Delivery /Curbside/Pickup Compliance:
Youth Access
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Cannabis Compliance: Youth Access
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Tobacco and Vapor Compliance: Youth Access
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Premises Checks
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1D Checks Youth Access
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CHRI (Criminal History Records Information)

Cannabis renewals

Licensing background checks* 120 117 117
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Top Examiner Requests

Officer Request 141

Research Assistance 28

Consultants Request 14

Rules assistance 10

Chemist Request
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Top Advertising Requests April

Advertisement support requests

Sweepstakes Liquor 18

Promotions Cannabis
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FDA

2nd Quarter FDA Stats

Total Number of Inspections 257
Advertising & Labeling 41
Undercover buys attempts 216
Violation referrals for sales to minor 27
Compliance rate 87.5%




Internal Affairs and Outcomes
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Hiring and Recruiting

Training Hours 7117.0 hours
April 2024 :
April Hours 563.0 hours
* Vacancies 31 2
* Hired 1 LEO, 1 Temp. Management Analyst Training Topics April 2024
e 11 applicants are in the background Law Enforcement 92
Specific
Professional 2
Recruitment Efforts Development
* Attended a Job Fair at CWU Leadership and/or 0
Supervisory
Advertisement Agency/Division Updates 0
* Signed the contract to have position advertisement in King and Licensee Support
County on 66 busses in May and June On-Boarding and FTO April 2024
On-Boarding 2
Academy Graduations 0
Field Training 1
Completion
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