Washington State

¥ Liquor and Cannabis Board

Enforcement and Education Data

MAY 2024
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Licenses

Industry No. of | Change
Licenses

Liquor 18,986 22
Cannabis 1,714 -5
Tobacco 5,620
Vapor 4,048
Total 30,368



Complaints

Number of Complaints by Unit
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Complaints 2024

Industry Number of Complaint Public Safety
Topics

Liquor 776 71%
Cannabis 766 40%
Tobacco/Vapor 101 42%
Total 1643 55%

Data runs thru May 2024



Education and Violations

Education Data Violation Data
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Licensee Education

Educational Contacts
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Education Contact Breakdown

Year to date
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Licensee Education

Educational Contacts
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May Education Topics

Regulatory

Youth Access

Public Safety

Licensing/Permits

New licensee support

Top 5 Topics
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NTC May 2024

Top 5 Topics

Engaging in nonretail conditional sales, prohibited
practices, or both.

25
Non-Compliance with record keeping requirements. 17
17

General advertising violations.

Failure to use and maintain traceability, or both.

Failure to maintain required surveillance system.
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Administrative Violations Notices (AVN)
May 2024

Top 5 Violations AVN by Industry
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Warning Topics May 2024

Top > Topics Warning Topics by Industry
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Liguor Compliance: Youth Access
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Delivery /Curbside/Pickup Compliance:
Youth Access
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Cannabis Compliance: Youth Access
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Tobacco and Vapor Compliance: Youth Access
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Premises Checks
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ID Checks: Youth Access
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Top Examiner Requests

Research Assistance _ 33
Consultants Request _ 19
Rules assistance - 16
Chemist Request - 6
0 20 40 60 80 100 120 140 160 180 200




Top Advertising Requests May

Advertisement support requests

General Ads Cannabis
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Outdoor Ads Cannabis
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FDA

2nd Quarter FDA Stats

Total Number of Inspections 676
Advertising & Labeling 112
Undercover buys attempts 564
Violation referrals for sales to minor 68

Compliance rate 88%



Internal Affairs and Outcomes

14 14 . ..
14 May 2024 Investigations
TOPIC OUTCOME
12
Officer conduct Violation On going
7
5 5
4
2
1
R o

0o

()}

D

N

o

Complaints Resolved Investigations

N 2022 m2023 m2024




Hiring and Recruiting Training
May 2024

* Vacancies 26 Training Hours 7255.0 hours
* Hired4LEO 1's May Hours 138.0 hours
e 7 applicants are in the background - :

« 20% vacancy rate (for all LEO’s) Training Topics May 2024

* 14% vacancy rate (all of the division) Law Enforcement Specific 19

* 1 Lieutenant, 1 Captain promotion
Professional Development 2
Recruitment Efforts

* Scheduling PST recruitment events for June 2024 Leadership and/or 1

Supervisory
Advertisement

Agency/Division Updates 0
* Signed the contract to have position advertisement in King and Licensee Support
County on 66 busses in May and June
On-Boarding and FTO May 2024
Academy On-Boarding 4
3 Recruits: February 21 —June 27, 2024 Academy Graduations 0

1 Recruit: April 9 - August 15, 2024
4 Recruits: May 1 - September 10, 2024

Field Training Completion 2




Director’s Updates & Notable Partnerships

Public Health Education Liaison Haley, Capt. Murphy, Lt. Morehead, Lt. Deleon and Capt. Wissing met
with the Executive Director of Safe Yakima. A portion of the meeting was the discussion to coordinate
LCB participation in joint compliance checks with local law enforcement.

Capt. Dixon did a presentation for District 7 WSP. The class was titled: Partnering with the LCB to Reduce
Problems from Licensed Businesses

Capt. Garness participated in a King County Target Zero meeting.

Partnered with the Washington State Department of Agriculture WSDA on an unauthorized pesticide
investigation.

E&E and Licensing met to discuss food trucks at brewery premises and achieved a workable solution.

E&E and Licensing onboarding cooperation and ridealongs, working together on legislation, etc.



S  Washington State

% Liquor and Cannabis Board

Questions?
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