
Milk Express Packs feedback 

 

Feedback from families receiving Milk Express Packs during the pilot project in 2019/20. 

 

“Loved the cooler bag so much! Use it every day. I put the magnets on the fridge and like having the 
information where I can easily access it.” 

“The fridge magnet and guidelines to storing breastmilk are handy”. 

“Very helpful, when mums/parents like me are not prepared. Getting the pack was at least one less 
thing to worry about. Especially helpful was the most important thing, ‘transporting milk to your 
newborn in the safest way’. Thank you.” 

“I was very happy to receive it. It was very helpful to me.”  

 

Feedback from Leah Winder, Neonatal Family Support Nurse, Neonatal Intensive Care Unit, 
Liverpool Hospital 

“Our mums find them very useful. I think it’s the magnet (Breast Milk Storage Guidelines) and 
usefulness of the esky bag.” 

 

Feedback from Rachel Jones, CMC Infant Feeding NICU, Woman and Newborn Services Westmead 
Hospital 

“We have really loved having these bags (as part of the pilot) and would love more if you have them. 
A great hit indeed.”  

 

Feedback from Shaunah Bresler, ANUM, Neonatal and Paediatric Intensive Care Unit, Royal Hobart 
Hospital 

“The Milk Express Packs are purposeful, convenient, hygienic and importantly transportable 
between NPICU and the family accommodation.  We all know how stressful the NPICU journey can 
be emotionally and financially, being able to provide families with small comforts brings them such 
relief.” 

 

 

See over… 

  



 

 

 


