
 

 

NOTICE 
 

 

COMPTON CITY COUNCIL  

AGENDA 

Wednesday, June 03, 2015 

3:30 PM 
 

WORKSHOP(S) 
 

2015/2016 FISCAL YEAR BUDGET WORKSHOP (June 4, 2015 at 6:00 p.m.) 

 

OPENING 
 

MOMENT OF SILENCE 

 

ROLL CALL 

 

INTRODUCTION OF SPECIAL GUESTS 

 

PUBLIC COMMENTS ON AGENDA ITEMS AND NON-AGENDA MATTERS 

 

CONSENT AGENDA 
 

Consent items are routine and expected to be non-controversial.  They will be acted upon by the 
Council at one time without discussion unless a Council Member requests an item be removed or 
discussed. 

 

APPROVAL OF MINUTES 

 

1. MAY 19, 2015 

 

REPORTS OF OFFICERS AND COMMISSIONS 

 

END CONSENT AGENDA 
 

REGULAR AGENDA 
 

REPORTS OF OFFICERS, BOARDS, COMMISSIONS AND COMMITTEES AND 
CITY COUNCIL 
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CITY MANAGER'S REPORT 

 

2. A REQUEST TO SCHEDULE A PUBLIC HEARING FOR THE APPROVAL 
OF A RESOLUTION APPROVING THE ADOPTION OF CITYWIDE PUBLIC 
FACILITIES IMPACT FEES (June 23, 2015 at 6:15 p.m.)  

 

3. ORAL REPORT - Los Angeles County Sherriff's Department (Compton Party 
Car Program) 

 

CITY ATTORNEY'S REPORTS 

 

CLOSED SESSION 

 

4. PUBLIC EMPLOYMENT 
TITLE:  CITY MANAGER 
Pursuant to California Government Code Section 54957 

 

UNFINISHED BUSINESS 

 

NEW BUSINESS 

 

5. A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 
AUTHORIZING THE CITY MANAGER TO ENTER INTO A MULTI-YEAR 
SUBSCRIPTION CONTRACT WITH ONLINE SOLUTIONS, LLC AND 
ISSUE A PURCHASE ORDER FOR PROVISION OF CLOUD COMPUTING 
INFORMATION TECHNOLOGY SOFTWARE, ANNUAL MAINTENANCE 
AND TECHNICAL SUPPORT TO VARIOUS CITY DEPARTMENTS 
($168,375) 

 

6. A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 
ACTING IN ITS CAPACITY AS THE HOUSING SUCCESSOR APPROVING 
THE EXECUTION AND DELIVERY OF A HOUSING BONDS PROCEEDS 
FUNDING AGREEMENT BETWEEN THE SUCCESSOR AGENCY TO THE 
COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF COMPTON 
AND THE CITY OF COMPTON AND TAKING CERTAIN RELATED 
ACTIONS 

 

7. A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 
AUTHORIZING A REWARD OF $7,500.00 FOR INFORMATION LEADING 
TO THE DETERMINATION OF THE WHEREABOUTS OF RAYMOND 
TREMAINE COLLINS, JR 

 

APPROVAL OF WARRANTS 

 

COUNCIL COMMENTS 

 

ADJOURNMENT 
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NEXT REGULAR MEETING: Tuesday, June 09, 2015 @ 5:45 PM. 

 

Visit our website at http://www.comptoncity.org 

 

View Meetings Live at mms://livemedia.comptoncity.org:8080  



 



MAY 19, 2015  
 
The City Council meeting was called to order at 3:55 p.m. in the Council Chambers of City Hall 
by Mayor Aja Brown.  The Pledge of Allegiance and Moment of Silence ceremonies were led by 
Mayor Aja Brown. 
 

ROLL CALL 

 

Council Members Present:  Zurita, Galvan, Arceneaux, Jones, Brown 
Council Members Absent:  None  
 

Other Officials Present:  

 

C. Cornwell, V. McDaniel, J. Ford 
 
 3:35 P.M. - PUBLIC HEARING - LICENSE REVOCATION HEARING FOR THE 
REVOCATION OF SPECIAL BINGO LICENSE BL 09-01 (Pursuant to Compton 
Municipal Code 9-23.10) - (Request to continue see Item #9) (Rescheduled) 

 

PUBLIC COMMENTS ON AGENDA ITEMS AND NON-AGENDA MATTERS  

 
Minnie Jones, Compton resident, spoke in opposition to the $30.54 meter charge and its affect 
on Compton Municipal Water customers.  She went on to state that 90% of the homes on 
Stockwell and Piru have never been repainted because the residents cannot afford to pay their 
property taxes and mortgage bills.  She maintained that the taxes for two-story homes are higher 
than for single story homes and that her conscious would never allow her to do what the 
members of this City Council has done.   
 
B.J. Douglas, President of the United Rangers of America, requested an opportunity to meet 
with Mayor Brown to discuss her support and vision for youth empowerment and employment 
programs.   
 
Annie Collins, Compton resident, solicited help from the City Council in establishing a reward 
for information concerning her missing son Raymond Collins Jr. 
 
Mayor Brown sent her condolences to the Collins family and assured Ms. Collins that she 
would present the request to the City Attorney.  
 
Brenda Postelle, Compton resident, stated that it upset her to receive campaign materials in the 
mail from Councilperson Galvan bashing Councilperson Jones.  She also stated that it is 
disrespectful to text on the dais while the speakers are talking. 
 
Lorraine Cervantes, Compton resident, notified Councilperson Zurita that she would be 
sending a picture of her townhall meeting banner to the District Attorney's office because no 
other councilperson advertises their townhall meeting in that way.  She questioned whether or 
not the City Attorney advised her on illegal campaigning and if he has, she suggested that she 
take his advice.  She further accused Councilperson Zurita of giving code enforcement officers 
illegal orders to release persons committing crimes and then taking them with her.   
 
Lynn Boone, Compton resident, made reference to Item No. 13 on the council agenda and 
questioned whether or not the Fire Department has ever considered using another company to 
perform the bidding process due to considerable price increases each year.  She also stated that 
this is the worst year for elections because the elected officials are aggressively campaigning 
against their colleagues.  She further stated that it is irresponsible for religious leaders to 
encourage their congregation to vote for unethical candidates running for office. 
 
Bishop Leroy Guillory, former Compton resident, contended that he would never distribute 
flyers to the community bashing his colleagues.  
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Paulette Gibson, NAACP Compton Branch, announced that she is the president of the NAACP 
Compton branch.  She went on to present the City Council with a letter dated May 15, 2015 from 
the NAACP General Counsel which states that Mr. Turner was supposed to cease and desist his 
activities as a NAACP Compton Branch member as of June 2011.  In addition, she presented his 
final suspension letter dated May 21, 2013 from the National Board of Directors which states 
that Mr. Turner is not eligible to participate in the privileges of membership including but not 
limited to the unauthorized use of NAACP trademark items or holding any office within a unit of 
the NAACP. 
 
Councilperson Zurita asked the City Manager to verify whether or not the townhall meeting 
banner displayed in City Hall was authorized. 
 
City Manager Ford confirmed that he authorized the banner to be displayed in City Hall. 
 

CONSENT AGENDA 
 
On motion by Zurita, seconded by Galvan, the Consent Agenda was approved, by the following 
vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
 APPROVAL OF MINUTES  

 
1.  APRIL 28, 2015 (Approved) 
 
 CITY MANAGER/CITY ATTORNEY/CITY TREASURER REPORTS  

 
2.  CLAIM AGAINST THE CITY: 

Consuelo Valencia v. City of Compton (Claim #I-8785/LI0000489A) - Late Claim (Claim 

Denied)  
 

END CONSENT AGENDA 

 
REGULAR AGENDA 

 
 REPORTS OF OFFICERS, BOARDS, COMMISSIONS AND COMMITTEES AND 

CITY COUNCIL  

 
3.  REMOVAL OF OFFICERS, COUNCIL MEMBERS, BOARDS/COMMISSIONS AND 

COMMITTEES  
 
 ACCEPT THE RESIGNATION OF COMMISSIONERS DELORES WILLIAMS AND 

VERONICA OLIVER  - Commission for Women  
 
On motion by Zurita, seconded by Arceneaux, the resignation of Delores Williams and Veronica 
Oliver was accepted, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
4.  ORAL REPORT - INTRODUCTION OF CONSERVE COMPTON PROGRAM - (Mayor 

Aja Brown)  
 
Mayor Brown introduced the Conserve Compton program established for the purposes of 
assisting residents in water conservation and drought tolerant landscaping developments. 
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ISSUE 
 
Governor Brown issued a 25% Mandatory Water Reduction.  In Compton, we requested a 
reduction measures and were granted an 8% threshold in comparison to 25% because our 
residents have self regulated their consumption based in the increase in water prices. 
 

GOAL 

 

• REDUCE COMPTON WATER CONSUMPTION BY 10% IN 2015 TO AVOID 
MANDATORY PENALTIES AS ORDERED BY THE GOVERNOR OF 
CALIFORNIA 

 

STRATEGY 

 

• INTRODUCE A NEW POLICY AND PROGRAMS THAT BENEFIT RESIDENTS 
AND BUSINESS CUSTOMERS IN A NEW "CONSERVE COMPTON TOOLKIT” 

  
Strategy 1:  Turf rebate program 
Strategy 2:  Package all available rebates and the state and county currently available to 
Compton resides in an easy to access format 
Strategy 3:  Reward water users that meet their consumption goal with a one year rebate. 
 

POLICY PROPOSAL (FOR COUNCIL CONSIDERATION) 

 

• MANDATE THAT ALL NEW DEVELOPMENT PROJECTS INSTALL DROUGHT 
TOLERANT LANDSCAPING AS A STANDARD NO MORE GREEN LAWNS 

 

RESIDENTIAL PROGRAMS 
 

• TURF REPLACEMENT PROGRAM - COMPLIMENT LOCAL AGENCIES THAT 
ARE ALREADY PURSUING THE TURF REPLACEMENT PROGRAM 

 

• CONSUMER REBATE PROGRAM - UPDATE WASHER MACHINES TO WATER 
EFFICIENT MODELS (POTENTIAL STATE PROGRAM)  

 

RESOURCES IN THE PIPELINE 

 
• STATE DWR GRANTED COMMUNITIES $200 MIL IN 2014 TO ASSIST CITIES 

BEFORE MORE DROUGHT RESILIENT 
 

• ANOTHER $200 MIL WILL BE DISTRIBUTED THIS OCTOBER FOR DROUGHT 
TOLERANT PROGRAMMING 

 

TIMELINE 

 

• MAY - WATER CONSERVATION MONTH  
 

• IT TAKES ALL OF US TO MAKE A DIFFERENCE 
 
Councilperson Arceneaux encouraged the residents to convert their lawns to drought-tolerant 
landscaping in an effort to reduce their water rate usage. 
 
Councilperson Zurita commented that drought tolerant landscaping is an excellent way to 
maintain the City’s major thoroughfares. 
 
Mayor Brown asked that a policy be brought back for council consideration. 
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 CITY MANAGER’S REPORT  

 
5.  REQUEST TO SCHEDULE THE 2015 FIREWORKS HEARING (June 9, 2015 at 

5:50PM)  
 
On motion by Zurita, seconded by Arceneaux, the 2015 fireworks hearing was scheduled for 
June 9, 2015 at 5:50 p.m., by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
6.  A REQUEST TO SCHEDULE A PUBLIC HEARING TO RECEIVE COMMENTS ON 

THE PROPOSED SUBSTANTIAL AMENDMENT TO REPROGRAM HUD FUNDS 
(June 16, 2015 at 3:55p.m.)  

 
Councilperson Zurita asked the City Manager to comment on whether or not the 
reprogramming of these HUD funds are related to the Community Development Block Grant 
funds previously allocated by the Federal Grants Advisory Board. 
 
City Manager Ford informed Councilperson Zurita that these HUD funds pertain to HOME and 
Investment funds. 
 
On motion by Zurita, seconded by Arceneaux, the public hearing was scheduled for June 16, 
2015 at 3:55p.m., by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  

 
7.  REQUEST TO SCHEDULE BUDGET WORKSHOPS AND PUBLIC HEARING 

(Workshops - May 27, 2015 at 6 p.m., June 1, 2015 (changed to June 4, 2015) at 6 p.m., 
June 8, 2015 at 6 p.m.) (Hearings - June 16, 2015 at 4:00 p.m. and June 23, 2015 at 6 p.m.) 

 
Mayor Brown encouraged residents to participate in the budget workshops and public hearings. 
 
City Manager Ford asked that the June 1, 2015 budget hearing be postponed to June 4, 2015. 
 
On motion by Arceneaux, seconded by Zurita, the above budget workshops and public hearing 
were scheduled, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
8.  ORAL PRESENTATION -  IFS SECURITIES REPORT ON LEASE REVENUE 

BONDS  
 
Brandon Kulmer, financial advisor, presented the City Council with information regarding the 
impending rise in the City's debt service payments and the potential for reinstating the City's 
credit rating. 

9.  A REQUEST TO CONTINUE LICENSE REVOCATION HEARING FOR THE 
REVOCATION OF SPECIAL BINGO LICE BL 09-01 PURSUANT TO COMPTON 
MUNICIPAL CODE SECTION 9-23.10 TO JUNE 16, 2015 AT 3:45 P.M.) - Action Item  

 
On motion by Zurita, seconded by Arceneaux, a request to continue the license revocation 
hearing to June 16, 2015 at 3:45 p.m., was approved by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
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10.  POWER POINT PRESENTATION - Parks and Recreation Youth Sports Program: Fee 

Structure and Youth Program Policy (Removed)  
 
 CITY ATTORNEY’S REPORTS  

 
 CLOSED SESSION  

 
11.  CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION

ATT (Pacific Bell) v. City of Compton, LASC BC 557551 
Murphy v. City of Compton, LASC BC 552863 
Thompson v. City of Compton, LASC BC 578299 
Glass v. City of Compton, LASC BC 499783 
Pursuant to California Government Code Section 54956.9 
 
PUBLIC EMPLOYMENT 
TITLE: CITY MANAGER 
Pursuant to California Government Code Section 54957  

 
On motion by Zurita, seconded by Arceneaux, the above closed sessions were approved, by the 
following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
 UNFINISHED BUSINESS - There was no Unfinished Business.  
 
 NEW BUSINESS  

 
13.  A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

AUTHORIZING THE CITY MANAGER TO ENTER INTO A THREE (3) YEAR 
SUBSCRIPTION AGREEMENT WITH AND ISSUE A PURCHASE ORDER TO 
DIGITAL EMS SOLUTIONS, INC. FOR ELECTRONIC PATIENT CARE REPORTING 
FOR FIRE DEPARTMENT PERSONNEL ($24,800)  

 
On motion by Zurita, seconded by Galvan, Resolution # 24,144 entitled "A RESOLUTION OF 

THE CITY COUNCIL OF THE CITY OF COMPTON AUTHORIZING THE CITY 

MANAGER TO ENTER INTO A THREE (3) YEAR SUBSCRIPTION AGREEMENT 

WITH AND ISSUE A PURCHASE ORDER TO DIGITAL EMS SOLUTIONS, INC. FOR 

ELECTRONIC PATIENT CARE REPORTING FOR FIRE DEPARTMENT 

PERSONNEL ($24,800)" was approved, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
 
14.  A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

APPROVING AMENDMENTS TO THE POSITION CLASSIFICATION PLAN BY 
ADOPTING REVISED CLASSIFICATION SPECIFICATIONS FOR THE POSITIONS 
OF HUMAN RESOURCES SPECIALIST, HUMAN RESOURCES ANALYST AND 
DIRECTOR OF COMMUNITY DEVELOPMENT  

 
Councilperson Zurita asked the City Manager to provide an explanation on behalf of the 
citizens. 

 

City Manager Ford remarked that staff is proposing changes for three positions. 
 
Councilperson Zurita asked the City Manager if a meet and confer with the unions took place.   
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City Manager Ford replied affirmatively. 

 

Councilperson Arceneaux asked whether or not the proposed change in specifications would 
affect the employees currently holding these positions.  City Manager Ford answered that the 
changes would only apply to new positions and new announcements.  
 
On motion by Arceneaux, seconded by Jones, Resolution # 24,145 entitled "A RESOLUTION 

OF THE CITY COUNCIL OF THE CITY OF COMPTON APPROVING 

AMENDMENTS TO THE POSITION CLASSIFICATION PLAN BY ADOPTING 

REVISED CLASSIFICATION SPECIFICATIONS FOR THE POSITIONS OF HUMAN 

RESOURCES SPECIALIST, HUMAN RESOURCES ANALYST AND DIRECTOR OF 

COMMUNITY DEVELOPMENT" was approved, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
15.  A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

APPROVING A MEMORANDUM OF AGREEMENT (MOA) BETWEEN THE CITY 
OF COMPTON AND THE AMERICAN FEDERATION OF STATE, COUNTY AND 
MUNICIPAL EMPLOYEES (AFSCME), LOCAL 3947, NON-SUPERVISORY UNIT 
(LUMNSE) FOR FISCAL YEARS 2014 - 2016  

 
Mayor Brown requested an explanation on behalf of the public. 
 
City Manager Ford stated that this resolution represents a two-year contract between the City of 
Compton and AFSCME non-supervisory personnel. 
 
On motion by Arceneaux, seconded by Jones, Resolution # 24,146 entitled "A RESOLUTION 

OF THE CITY COUNCIL OF THE CITY OF COMPTON APPROVING A 

MEMORANDUM OF AGREEMENT (MOA) BETWEEN THE CITY OF COMPTON 

AND THE AMERICAN FEDERATION OF STATE, COUNTY AND MUNICIPAL 

EMPLOYEES (AFSCME), LOCAL 3947, NON-SUPERVISORY UNIT (LUMNSE) FOR 

FISCAL YEARS 2014 - 2016" was approved, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
 APPROVAL OF WARRANTS  

 
16.  Warrant #226962 - Date - 4/23/15 - Name - PCMG Inc. - Services - Payment for Printer - 

Amount - $106.26 - Requested by: City Manager's Office 
 
Warrant #227087 - Date - 4/29/15 - Name - Selectron Technologies - Service - Annual 
Support & Maintenance for Interactive Voice Response System - July 2015-June 30, 2016 
- Amount - $14,815.00 - Requested by: Water Depart 
 
 
Warrant #227096 - Date - 4/29/15 - Name - Willdan Financial Pump Services - Services - 
Development Impact Fees for Planning Services - Amount - $13,487.00 - Requested by: 
Planning Dept. 
 
Warrant #227104 - Date - 4/29/15 - Name - League of Ca Cities - Services - Payment of 
League of Ca Cities for Membership dues for calendar year 2015 - Amount - $22,172.00 - 
Requested by City Manager's Office 
 
Total Amount - $50,580.26  

 
Councilperson Zurita inquired about warrant no. 227096. 
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City Manager Ford remarked that warrant no. 227096 pertains to the development of impact 
and developer fees for planning services. 
 
Councilperson Zurita inquired specifically about the Willdan Financial pump service fees.   
 
City Manager Ford asked that the item be brought back in order to include additional 
information. 
 
On motion by Zurita, seconded by Jones, Warrant #227096 was rejected, by the following vote 
on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
On motion by Zurita, seconded by Jones, the above warrants were approved with the exception 
of Warrant #227096, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 

4:10 P.M. JOINT PUBLIC HEARING - HOUSING AUTHORITY PUBLIC HOUSING 

AUTHORITY ANNUAL PLAN ITEM #12 
 

The joint public hearing was opened at 5:37 p.m. 

 

Delmonsha Green, Director of the Housing Authority, presented the PHA Plan for the Housing 
Authority as well as the goals and objectives and mission for the upcoming year. 
 

SUMMARY 

 

Staff recommends that the City Council authorize the Executive Secretary/City Manager to sign 
the Public Housing Agency (“PHA”) Plan Certifications and adopt a resolution approving 
submission of the Annual 2015-2016 PHA Plan. 
 

BACKGROUND 

 

As required by Section 511 of the Quality Housing and Work Responsibility Act of 1988, 
staff has prepared the Annual Plan for Fiscal Year 2015-2016 for submittal to the Department of 
Housing and Urban Development (HUD).  The PHA Plans advise HUD, Section 8 participants 
and other members of the public about the PHA’s mission, goals and objectives, policies, 
programs, operations for serving the needs of low-income and very low-income families, and the 
PHA’s strategies for addressing those needs.  The Annual PHA Plan provides details about the 
PHA’s immediate operations, programs and services and notifies HUD of changes made that 
were not included in the Five Year Plan.  The Annual Plan informs HUD, residents and the 
public of the PHA’s mission for serving the needs of low income and very low-income families 
and the PHA strategy for addressing those needs. 
 

STATEMENT OF THE ISSUE 

 

It is recommended the City Council approve the Five Year and Annual PHA Plan as 
presented, authorize the City Manager to sign the PHA Certification of Compliance with 
PHA Plans and Related Regulations (HUD-5077) and instruct staff to submit the PHA 
Annual Plan 2015-2016 to HUD for approval. 
 

ANALYSIS 

 

Federal regulations require that a Resident Advisory Board (RAB) participate in the planning 
process and assist and make recommendations regarding the PHA Plan.  The RAB met on April 
16, 2015. PHA’s are required to consider the RAB’s recommendations to the Plan, but are not 
required to agree with them.  The RAB was asked to submit recommendations and comments 
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regarding the draft PHA Plan.  The RAB reviewed the PHA Plan but there were no 
recommendations made by the RAB on the PHA Plan.  PHA’s are required to conduct a public 
hearing.  HUD regulations require approval of the Plans by the UCDC.  The draft Plan has been 
made available for review at the City’s Clerk’s Office and the Local Housing Authority.  The 
City is required to consider written comments, as well as those comments made at the public 
hearing.  The PHA’s goals and objectives are identified on page one of the PHA Plan.  The 
Primary goal of the program is to assist as many households as possible with the funding 
provided. 
 

FISCAL IMPACT 

 

There is no fiscal impact on the General Fund of the adoption of the Housing Authority’s 
PHA Annual Plan.  The Housing Authority is funded exclusively with federal resources 
provided by HUD. 
 

RECOMMENDATION 

 

It is recommended that the City Council authorize the City Manager to sign the PHA Plan 
Certifications and adopt the resolution approving submission of the Public Housing Agency 
Annual Plan 2015-2016 to the U.S. Department of Housing and Urban Development. 
 

Goal #1 Increase & Expand Housing Opportunities 
 
Strategies 
 
- “Maintain" High Performance Agency; 
- Apply for new vouchers 
- Provide training 
 

Goal #2 Promote Self-Sufficiency 
 
Strategies 
 
- Seek program efforts for employment and training; 
- Administrate the Housing Choice Voucher Program; and 
- Work with local employment and training programs 

 

Goal #3 Promote Fair Housing & Equal Opportunity 
 
Strategies 
 
- Provide Suitable Living Environment; 
- Ensure accessible housing to persons with disabilities; and 
- Train staff to recognize fair housing issues. 
 

Goal #4 Violence Against Women Act of 2005 (VAWA) 
 
Strategies 
 
- Ensure proper Violence Against Women Act; 
- Protect certain victims as well as members of the victims' immediate families; and 
- Follow policy and procedures related to VAWA. 
 

Strategies for Addressing Housing Needs 
 
- Administer an efficient high-performing agency; 
- Maintain program integrity 
- Increase awareness of programs 
- Continue to market the Section 8 program 
- Continue to promote self-sufficiency 
- Provide decent, safe, and sanitary housing for low and very low-income families 
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Families on the Waiting List 
- 129 total to include families with children, elderly and disabilities. 
 
Mayor/Chairperson Brown directed the City Manager/Executive Secretary to partner with staff 
members to develop an employment and training opportunities email listing for Housing 
Authority participants. 
 
Councilperson/Commissioner Zurita asked Ms. Green if the Compton Local Housing 
Authority is still located at 600 North Alameda Street.  Ms. Green replied affirmatively. 
 

PUBLIC COMMENTS ON THE PUBLIC HEARING 
 
Lynn Boone, Compton resident, inquired about the legitimacy of the background documentation 
which states that the Housing Authority Choice Voucher Waiting List remains closed and has 
approximately 1,480 applicants.  Ms. Boone questioned where the notice of the public hearing 
was published and alleged that The Compton Bulletin does not exist in the City of Compton.  
She accused Ms. Green of duplicating forms year after year and changing the dates for 
submission. 
 
Ms. Green informed Ms. Boone that the Authority is currently in the process of issuing vouchers 
to families on the waiting list and assured her that she did not assign the proof of publication. 
 
Mayor/Chairperson Brown asked the City Attorney to address the proof of publication. 
 
City Attorney Cornwell asserted that the City's newspaper of record is the Compton Bulletin. 
 
Omar Bradley, Compton resident, declared that it is a violation of the Brown Act to conduct a 
public hearing without first publishing the notice in an adjudicated newspaper seventy-two hours 
prior to the hearing being held.  He maintained that if no one is receiving the Compton Bulletin, 
and there is no address on record for the organization the public hearing cannot be noticed in that 
newspaper.   
 
Mayor/Chairperson Brown asked Mr. Bradley to make comments specific to this public hearing. 
 
Mr. Bradley requested that his time be extended for two more minutes because he is a former 
mayor. 
 
Councilperson/Commissioner Zurita and Commissioner/Councilperson Jones both agreed to 
extend Mr. Bradley time. 
 
Mr. Bradley went on to state that no public notice exists for this public hearing citing that the 
City of Compton does not have an adjudicated newspaper at this time.  He further asserted that 
the court records wherein the City of Compton designated The Bulletin to be the newspaper of 
record are void because the current publisher is not recognized.   
 
Lorraine Cervantes, Compton resident, agreed with the assessments made by Omar Bradley.  
She affirmed that the publication is illegitimate citing that no one is in the building.  She also 
demanded that another public hearing be published and asked that the City Attorney address any 
alternatives to the City not having an adjudicated newspaper.  She agreed that every public 
hearing held since that time should be questioned after The Bulletin left the City.  She also 
advised the City Attorney to clean up his act citing that his negligence is making problems for 
the City Council. 
 
Michael Turner, Compton resident, asked that the members of this Body address whether or not 
they have seen proof of the publication. 
 
Councilperson/Commissioner Arceneaux asked the City Attorney if an electronic version of 
the paper is acceptable. 
 
Mayor/Chairperson Brown stated that there is an attachment within the agenda packet 
substantiating that the public hearing was noticed. 
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On motion by Zurita, seconded by Galvan, the public hearing was closed at 6:00 p.m., by the 
following vote on roll call:  
 

AYES: Council Members/Commissioners - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members/Commissioners - None  
ABSENT: Council Members/Commissioners - None  
 

COUNCIL/COMMISSION COMMENTS ON THE PUBLIC HEARING 
 
City Attorney Cornwell confirmed that the adjudicated newspaper for the City of Compton is 
the Compton Bulletin.  Mr. Cornwell also noted that the City Clerk's office regularly posts 
notices of public hearings in front of City Hall, at the Compton Library, and at 600 North 
Alameda.   
 
Mayor/Chairperson Brown asked the City Attorney if there is a requirement that mandates the 
Bulletin to be physically located in the City of Compton to continue to be the City's adjudicated 
newspaper. 
 
City Attorney Cornwell reported that he does not believe that their status is automatically 
withdrawn upon relocation. 
 
Mayor/Chairperson Brown affirmed that The Bulletin newspaper still exists and that their focus 
is not solely on the City of Compton.  In addition, she stated that they are the City's adjudicated 
newspaper as it stands to her knowledge as a subscriber and reader of the publication. 
 
Councilperson/Commissioner Zurita stated that what concerns her, is the statement made by 
Ms. Green that she did not receive verification that the public hearing was noticed.  Additionally, 
Ms. Zurita inquired about whose responsibility it is to publish the public hearing and get 
verification. 
 
Vernell McDaniel, Deputy City Clerk, stated that it is the City Clerk's Office responsibility to 
send all legal notices out for publications and receive proofs of publication. 
 
Councilperson/Commissioner Zurita asked that proofs of publications be included in the 
background documentation. 
 
Mayor/Chairperson Brown asked if verifications are sent automatically when legal notices of 
public hearings are published in The Bulletin. 
 
Ms. McDaniel maintained that automatic proofs of publications are signed and sent to the City 
Clerk's Office from the publisher. 
 
Councilperson/Commissioner Arceneaux asked the City Attorney if he was satisfied with the 
notice of publication. 
 
City Attorney Cornwell conceded that he was satisfied with the proof of publication. 
 
Mayor/Chairperson Brown confirmed that verification of legal noticing of public hearings is 
included in the council agenda packet. 
 
12.  A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

AUTHORIZING THE CITY MANAGER TO SIGN THE PUBLIC HOUSING AGENCY 
PLAN CERTIFICATIONS AND APPROVE THE SUBMISSION OF THE PUBLIC 
HOUSING AUTHORITY ANNUAL PLAN (2015-2016)  

 
On motion by Zurita, seconded by Arceneaux, Resolution # 24,147 entitled "A RESOLUTION 

OF THE CITY COUNCIL OF THE CITY OF COMPTON AUTHORIZING THE CITY 

MANAGER TO SIGN THE PUBLIC HOUSING AGENCY PLAN CERTIFICATIONS 

AND APPROVE THE SUBMISSION OF THE PUBLIC HOUSING AUTHORITY 

ANNUAL PLAN (2015-2016)" was approved, by the following vote on roll call:  
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AYES: Council Members - Zurita, Galvan, Arceneaux, Jones, Brown  
NOES: Council Members - None  
ABSENT: Council Members - None  
 
 COUNCIL COMMENTS  

 

Councilperson Zurita offered the following communications/announcements: 
 

• 2015-2016 Fiscal Year Budget Workshop will be held Wednesday, May 20, 2015 from 6 
p.m. to 7:30 p.m. 
 

• Gonzales Park Aquatics Center Grand Opening will be held Saturday, May 23, 2015 
from 11 a.m. to 2 p.m.  
 

• 2nd Annual Autism Adventure Swim Club will begin Saturday, June 6, 2015 at Gonzales 
Park from 9 a.m. to 10:30 a.m.  Limited space is available and parent participation is 
required.  An Individualized Education Plan is required to participate.  For more 
information please call (310) 605-5510 or call (424) 242-3899.  All participants must pre-
register and complete a waiver prior to participation. 

 

Councilperson Galvan offered the following communications/announcements: 

• National Senior Health & Fitness Day will be held Wednesday, May 27, 2015 at the 
Dollarhide Community Center from 9 a.m. to 2 p.m. 
 

• Invited the youth to attend a boxing event scheduled for June 6, 2015 at the Home Depot 
Center.  For event details contact the Parks & Recreation department. 

Resident Concerns 
Reported broken sprinkles at Cesar Park 
Maintenance of the pocket parks 

Councilperson Arceneaux offered the following communications/announcements: 

 

• Commented on the success of the Metropolitan Water District Hoover Dam Water 
Inspection Tour held Friday, May 15 - 17, 2015. 
 

• Wished Edna Ford-Brown a Happy 80th Birthday. 
 

• Healing Wounds & Rebuilding Trust Forum "A Conversation Between the Community 
Members, Elected Officials and Law Enforcement" will be held on Thursday, May 28, 
2015 at the Tabernacle from 6:30 p.m. to 9:30 p.m.  For more information, please call 
(310 330-8000 ext. 3270 or go to www.faithfulcentral.com/pam. 
 

Meeting adjournments 
Florence Wooden 
 

Councilperson Jones offered the following communications/announcements: 

 

• 2015-2016 Fiscal Year Budget Workshop will be held Thursday, May 21, 2015 at Kelly 
Park beginning at 6 p.m. 
 

• Congresswoman Janice Hahn will be hosting her “Annual Senior Briefing” to be held 
Friday, May 22, 2015 at the Juanita Milliner-McDonald Community Center in Carson.  
Participants are asked to RSVP at (310) 831-1799.  Seniors should call the Dollarhide 
Community Center for transportation to the event at (310) 605-5688. 
 

• Hilton is hiring!  Employment interviews will be held Thursday, May 21, 2015 at 
Careerlink from 9 a.m. to 2 p.m.  For more information, please call (310) 605-3050 or go 
to www.hiltonworldwide.com. 
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• Careers in banking training programs will begin June 22, 2015.  For more information 
please call (310) 273-6633 ext. 5420. 

 

Mayor Brown offered the following communications/announcements: 

 

• Commented on the success of the Prom Dress, Accessories, & Shoes Giveaway event. 
 

• Community Policing Taskforce meeting will be held Thursday, May 21, 2015 from 10 
a.m. to 12 p.m. at the Blue Room. 
 

• State of the City Address is scheduled to be held July 10, 2015. 
 

• Senator Isadore Hall III honored Compton native Grammy Award-winning artist 
Kendrick Lamar with the 35th California State Senate ‘Generational Icon’ Award. 
 

• Smart & Final Extra will be replacing Ralph’s grocery store in the Downtown Compton 
shopping center. 
 

Resident Concerns 

Sidewalk repair at Aprillia and Acacia on the south side of the street. 
 

MEETING RECESSED TO CLOSED SESSION 

 

The meeting recessed to closed session at 6:51 p.m. and reconvened at 8:02 p.m. 
 
 ROLL CALL  

 

Council Members Present:  Zurita, Galvan, Arceneaux, Brown 
Council Members Absent:  Jones 
 
 
 REPORT OUT OF CLOSED SESSION  

 
City Attorney Cornwell reported out that City Council met in closed session concerning 
conference with legal counsel, existing litigation concerning the following cases: 
 
1) ATT (Pacific Bell) v. City of Compton, LASC BC 557551 - No reportable action taken. 
2) Murphy v. City of Compton, LASC BC 552863 - No reportable action taken. 
3) Thompson v. City of Compton, LASC BC 578299 - City Council voted to retain Lewis, 
Brisbois, Bisgaard & Smith LLP. as legal counsel in this matter. 
4) Glass v. City of Compton, LASC BC 499783 - No reportable action taken.   
 
The above discussions were held pursuant to California Government Code Section 54956.9.   
 
5) Public Employment Title: City Manager; no reportable action taken pursuant to California 
Government Code Section 54957. 
 
City Attorney Cornwell congratulated his niece Courtney Cornwell for successfully passing the 
California State Bar. 
 
 ADJOURNMENT  

 
On motion by Zurita, seconded by Galvan, the meeting was adjourned at 8:06 p.m. in memory of 
Florence Wooden, by the following vote on roll call:  
 

AYES: Council Members - Zurita, Galvan, Arceneaux, Brown  
NOES: Council Members - None  
ABSENT: Council Members - Jones  
 
 
______________________________  __________________________ 

City Clerk of the City of Compton   Mayor of the City of Compton 
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June 3, 2015 
 
 
 
TO:   MAYOR AND CITY COUNCIL MEMBERS 

 

FROM:   ROBERT DELGADILLO, PLANNING MANAGER 

  PLANNING AND ECONOMIC DEVELOPMENT DEPARTMENT 

 

SUBJECT:  A REQUEST TO SCHEDULE A PUBLIC HEARING FOR THE 

APPROVAL OF A RESOLUTION APPROVING THE ADOPTION OF 

CITYWIDE PUBLIC FACILITIES IMPACT FEES       

 
SUMMARY 

 

Staff is preparing a staff report and resolution for the adoption of citywide public facilities 
and capital improvement impact fees requiring all new development to pay its share of 
the capital costs associated with growth.  Willdan Financial Services has completed 
their analysis and has prepared a report and determined the appropriate impact fee 
amounts for: 
 

1. Law Enforcement 
2. Fire Protection 
3. Transportation 
4. General Government 
5. Parks 
6. Public Works    

 
All new development would be subject to the payment of impact fees based on square 
footage for non residential land uses and on a per dwelling unit basis for residential land 
uses.   
 
Staff requests the public hearing date and time be set for Tuesday, June 23, 2015 at 
6:15 p.m.   
 
 
STEVE MASURA 

DIRECTOR OF COMMUNITY DEVELOPMENT 

 

 

JOHNNY FORD 

CITY MANAGER  
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RESOLUTION SIGN-OFF FORM 
 

 

 

DEPARTMENT:  City Management 

 

RESOLUTION TITLE: Oral report from the Los Angeles County Sherriff's Department -  

Compton Party Car Program  

 

<ManagersName>  <ManagersDate> 
DEPARTMENT MANAGER’S SIGNATURE  DATE 

REVIEW / APPROVAL 

  

<LegalName>  <LegalDate> 
CITY ATTORNEY   DATE 

<ControllerName>  <ControllerDate> 
CITY CONTROLLER   DATE 

<CityManager>  <CityManagerDate> 
CITY MANAGER   DATE 

 

 

 

Use when: 

 

Public Works:  When contracting for Engineering Services. 

 

City Attorney: When contracting for legal services; contracts that require City Attorney’s review. 

 

Controller/Budget Officer: Amending Budget; appropriating and/or transferring funds; adding and/or deleting 

positions; any resolution having account numbers. 

 

Asst. City Manager/OAS: All personnel actions.  
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June 3, 2015 
 
 
TO:  MAYOR AND CITY COUNCIL MEMBERS 
 
FROM: STEVE MASURA, DIRECTOR 

COMMUNITY DEVELOPMENT 
 
SUBJECT: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

AUTHORIZING THE CITY MANAGER TO ENTER INTO A MULTI-YEAR 
SUBSCRIPTION CONTRACT WITH ONLINE SOLUTIONS, LLC AND 
ISSUE A PURCHASE ORDER FOR PROVISION OF CLOUD 
COMPUTING INFORMATION TECHNOLOGY SOFTWARE, ANNUAL 
MAINTENANCE AND TECHNICAL SUPPORT TO VARIOUS CITY 
DEPARTMENTS ($168,375) 

 
SUMMARY 
 
Adoption of this resolution will authorize the City Manager to enter into a multi-year 
subscription contract – 37 months, plus an option to extend the contract for two (2) 
twelve (12) month terms – with Online Solutions, LLC to provide collaborative cloud 
based land use technology software (i.e. “CitizenServe”), annual maintenance and 
technical support for integrated use by multiple City departments and divisions; 
including Fire Department permitting and inspection, Planning management, Building 
permitting and inspection, Code Enforcement case management, Business License 
management and City Attorney collaborative services. The initial cost for the first 13 
months (6/1/15 through 6/30/16) of services, including the transfer of all information 
from existing systems and employee training will be Ninety Four Thousand Five 
Hundred Seventy Five Dollars ($94,575.00).  The cost of the remaining 24 months (FY 
2016-2017 and 2017-2018) and each optional 12-month term, if exercised, will be Thirty 
Six Thousand Nine Hundred Dollars ($36,900) for each year. 
 
BACKGROUND 
 
Currently, the City utilizes multiple vendors to provide software programs to various City 
departments in order to track application and permitting processes, inspections, 
licensing, violation enforcement activities related to properties in the City; however, 
since the City’s existing systems do not share information, the departments are 
frequently unaware of other activities associated with a property or a specific work effort 
that is underway or an applicable license. 
 
Thus, in March 2014, based on the City’s need to unify the various disparate systems, 
the City solicited proposals from multiple firms, including Accela, CRW Trakit Systems, 
Blueprints and OnLine Solutions for land use software.  Based on staff’s review of the 
proposals submitted and subsequent negotiations, it was ultimately determined that  
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Staff Report – Resolution Authorizing Contract 
OnLine Solutions, LLC/”CitizenServe” Software 
June 3, 2015, page 2 

 
 
OnLine Solutions would be able to provide the most comprehensive services and 
technology at a very competitive and reasonable cost to the City.  Staff has reviewed 
the software and is confident that the “CitizenServe” is the most efficient and cost 
effective software to ensure proper administration of fees, communication between 
departments, streamlined processes to provide maximum customer satisfaction with its 
online review and special reports for the City and public to review.   
 
STATEMENT OF ISSUE 
 
OnLine Solution’s “CitizenServe” cloud computing provides the City with access to fast, 
secure, leading edge technologies at a low cost.  It provides e-government software 
solutions for permitting, code enforcement, planning and zoning, business licensing and 
request tracking.  It is a fully mobile web solution that allows staff in the field to have 
complete access to live data anywhere, anytime.  “CitizenServe” will allow the City to 
integrate the different systems and process currently used for community development 
into a single, simple and comprehensive system.  Departments will not need to rely on 
manually communicating and looking for data, instead the departments will be able to 
follow up with all involved parties in regards to open permits and activities and ensure 
that all steps are completed and properly closed out.   
 
“CitizenServe” software will integrate City departments to ensure proper administration 
of fees, communication between departments, streamline processes with an increase in 
transparency, accountability and customer service.  Additionally, it will allow online 
review and special reports for both the City and the public to review, which will include 
public information and data related to City construction projects, Fire Department 
inspections and permits, planning and building permitting and inspections, etc. 
 
FINANCIAL IMPACT 
 
As indicated above, the initial cost for the first 13 months (6/1/15 through 6/30/16) of 
services, including the transfer of all information from existing systems and employee 
training for 41 subscription users will be Ninety Four Thousand Five Hundred Seventy 
Five Dollars ($94,575.00) and Thirty Six Thousand Nine Hundred Dollars ($36,900) for 
each successive year (FY 2016-2017 and 2017-2018), totaling $168,375.00 for a three 
(3) year agreement.  The cost includes automatic software upgrades and unlimited 
training and support for every user subscription.  Should the 2 additional option years be 
exercised, the annual costs of $36,900 will remain the same. 
 
Funds for the initial 13 months of the agreement in the amount of $94,575.00 have been 
allocated in the Building and Safety Department 2014-2015 Fiscal Year Budget in 
Account No. 1001-770-0000-4269.  Funding for the remaining years of the agreement 
will be allocated in future City budgets.  
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Staff Report – Resolution Authorizing Contract 
OnLine Solutions, LLC/”CitizenServe” Software 
June 3, 2015, page 3 

 
 
RECOMMENDATION 
 
It is recommended that the attached Resolution be adopted. 
 
 
STEVE MASURA, DIRECTOR 
COMMUNITY DEVELOPMENT 
 
 
APPROVED AND FORWARDING: 
 
 
JOHNNY FORD   
CITY MANAGER 
 
 
 
  
  
 

-19-

#5.



 



RESOLUTION NO. _________ 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 
AUTHORIZING THE CITY MANAGER TO ENTER INTO A MULTI-YEAR 
SUBSCRIPTION CONTRACT WITH ONLINE SOLUTIONS, LLC AND ISSUE 
A PURCHASE ORDER FOR PROVISION OF CLOUD COMPUTING 
INFORMATION TECHNOLOGY SOFTWARE, ANNUAL MAINTENANCE AND 
TECHNICAL SUPPORT TO VARIOUS CITY DEPARTMENTS ($168,375) 
 

 
 WHEREAS, the City currently utilizes multiple vendors to provide software 
programs to various City departments in order to track application and permitting 
processes, inspections, licensing, violation enforcement activities related to properties in 
the City; however, since the City’s existing systems do not share information, the 
departments are frequently unaware of other activities associated with a property or a 
specific work effort that is underway or an applicable license; and  
 

WHEREAS, based on the City’s need to unify the various disparate systems, the 
City solicited proposals from multiple firms for provision of land use software and based 
on staff’s review of the proposals submitted it was ultimately determined that OnLIne 
Solutions, LLC would be able to provide the most comprehensive services and 
technology at a very competitive and reasonable cost to the City; and  

 
WHEREAS, OnLine Solution’s “CitizenServe” cloud computing provides the City 

with access to fast, secure, low cost e-government software solutions for permitting, 
code enforcement, planning and zoning, business licensing and request tracking which 
is a fully mobile web solution that allows staff in the field to have complete access to live 
data anywhere, anytime; and   

 
WHEREAS, OnLine Solution’s software will integrate City departments to ensure 

proper administration of fees, communication between departments, streamline 
processes with an increase in transparency, accountability and customer service.  
Additionally, this software will allow online review and special reports for both the City 
and the public to review, which will include public information and data related to City 
construction projects; and  
 
 WHEREAS, the cost for the initial 13 months (June 1, 2015 through June 30, 
2016) of subscription services, maintenance and technical support, including the 
transfer of all information from existing systems and employee training for 41 
subscription users will be Ninety Four Thousand Five Hundred Seventy Five Dollars 
($94,575.00); and 
 
 WHEREAS, the cost of the remaining 24 months (FY 2016-2017 and 2017-2018) 
and each optional 12-month term, if exercised, will be Thirty Six Thousand Nine 
Hundred Dollars ($36,900) for each year; and 
 

WHEREAS, funds for the initial 13-month service period are available in the 
Building and Safety Department’s Fiscal Year 2014/2015 budget. 
  

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF COMPTON DOES 
HEREBY RESOLVE AS FOLLOWS: 
 
 SECTION 1.  That the City Manager, upon the advice and approval of the City 
Attorney is hereby authorized to enter into a thirty-seven (37) month (June 1, 2015 
through June 30, 2018) subscription agreement with OnLine Solutions, LLC for the 
provision of cloud based land use technology software services (“CitizenServe”), annual 
maintenance and technical support for use by various City departments, divisions and 
the public.  The City Manager shall be further authorized to extend the term of the 
subscription agreement with OnLine Solutions, LLC for provision of the “CitizenServe” 
cloud based land use technology software services for up to two (2) twelve (12) month 
terms. 
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Resolution No. _______ 
Page 2 
 

SECTION 2.  That a purchase order in the amount of Ninety Four Thousand Five 
Hundred Seventy Five Dollars ($94,575.00) is hereby authorized to be issued to OnLine 
Solutions, LLC for the cost of the cloud based land use technology software services, 
maintenance and technical support for the initial 13-months (June 1, 2015 - June 30, 
2016) of the subscription contract, including the transfer of all information from existing 
systems and employee training. 

 
SECTION 3.  That funds in the amount of Ninety Four Thousand Five Hundred 

Seventy Five Dollars ($94,575.00) for this expenditure are available in the Building and 
Safety Department 2014-2015 Fiscal Year budget in Account No. 1001-770-000-4269. 

 
SECTION 4. That the funds for the costs of Thirty Six Thousand Nine Hundred 

Dollars ($36,900.00) per year for the remaining 24-months (FY 2016-2017 and 2017-
2018) of the subscription contract  and for each optional 12-month term, if exercised, 
shall be appropriated in future City budgets. 

 
 SECTION 5.  That a copy of this Resolution shall be filed in the Offices of the 
City Manager, City Attorney, City Controller, Building and Safety, Planning and 
Economic Development, Compton Fire and Public Works/Municipal Utilities 
Departments. 
 
 SECTION 6.  That the Mayor shall sign and the City Clerk shall attest to the 
adoption of this Resolution. 
 
 ADOPTED this ___ day of ___________, 2015. 
 
 
       

________________________________ 
      MAYOR OF THE CITY OF COMPTON 
 
 
ATTEST: 
 
 
 
____________________________________ 
CITY CLERK OF THE CITY OF COMPTON 
 
STATE OF CALIFORNIA  ) 
COUNTY OF LOS ANGELES ) ss 
CITY OF COMPTON   ) 
 
 I, Alita Godwin, City Clerk of the City of Compton, hereby certify that the 
foregoing Resolution was adopted by the City Council, signed by the Mayor and 
attested to by the City Clerk at a regular meeting thereof held on the ___ day of 
________________, 2015. 
 
 That said Resolution was adopted by the following vote, to wit: 
 
AYES: COUNCIL MEMBERS– 
NOES: COUNCIL MEMBERS– 
ABSENT: COUNCIL MEMBERS– 
ABSTAIN: COUNCIL MEMBERS– 
 
 
 
     ____________________________________ 
     CITY CLERK OF THE CITY OF COMPTON 
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Proposal for the City of 
Compton, California

Presentation to City Council
May 12, 2015
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Company Profile
• Citizenserve was introduced into the market in 
2003

• On‐demand software is an application or system 
that can be rented to customers based upon a 
standard monthly fee. 

• This fee includes hardware, software, 
maintenance, network infrastructure and IT 
professionals to maintain and support the 
software and hardware.

• Citizenserve is a private company and is debt and 
investor free.  The company has been profitable 
for the last 8 years and has never had a litigation 
or dispute.  

• We keep things simple so we can focus on our 
customers.
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Customer References

• Over 200 Customers
• Highlights

– City of Somerville, Massachusetts
– City of Sacramento, California
– State of Florida
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Software Description
• Cost Effective

– Low up‐front, annual and hardware costs
– Unlimited customer support and data storage 

• Efficient
– Up and running quickly 
– Access from the field through laptops, i‐pads or other 
mobile devices

– Citizens the ability to access your services from their 
computers or smart phones

• Secure
– Data encryption
– Hourly backups 
– Off‐site backup storage 
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Software Description
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Solutions

• Completely Integrated 
Community 
Development Solution
– Permitting – Fire, 
Public Works, and 
Building

– Planning & Zoning
– Code Enforcement
– Business Licensing
– Request Tracking
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General Features
• Fully Mobile Solutions

– Fully mobile web solution
– Complete access to all data and system functionality
– iPad compatible

• Citizen Engagement
– iPhone app to allow your citizens to submit and view requests
– Online portal to provide your services online

• IVR System
– Automated inspections scheduling through IVR phone system

• Mapping
– Load your GIS Layers such as zoning districts and parcel lines
– View or look up your files on a map
– View inspections due on a map and optimize with driving directions

• Reporting
– Create your own custom reports with the advanced report writer
– Our support engineers can create unlimited custom reports for you
– Create reports to display data on a map
– Mail merge reports
– Email merge reports
– Custom data processing reports
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Permitting – Fire, Public Works, and Building

• Permit Application
• Plan Review
• Permit Approval 
and Issuance

• Inspections
• Permit Close Out
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Planning & Zoning

• Application
• Electronic Plans
• Plans Review
• Notification
• Online Portal
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Code Enforcement

• New Case Entry
• Inspections
• Violations
• Photos
• Notices
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Business Licensing

• New Application
• Reviews
• Inspections
• Approval
• Renewal
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Request Tracking

• Request Submittal
• Photos
• Photos
• Mapping
• Routing
• Escalation
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Total Support Program
• Training

– Unlimited online training for all subscribers
– Additional refresher training as needed
– New user training

• Support
– Less than 1 hour response time on your most critical needs
– Same day response time on standard requests
– How‐to and general help
– Business process consulting and modification

• Reporting
– Unlimited custom reports
– Mail and email merges
– Same day turn around

• Administration
– New letter templates
– Letter template modification
– Permit fee updates
– Custom tables and fields
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Implementation process 

• No risky IT project to manage and no large 
capital expense

• Configuring an operating system and service 
to meet the needs of the City of Compton

• We maintain a high level of service and 
involvement after the solution is implemented

• In 12 years, never had a customer dispute or a 
failed implementation

• Motivated to keep the application simple and 
easy to use
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Sample Project Schedule 
City of Compton, California  PROJECT PLAN   
Phase/Task  Responsible Parties  Duration 

Planning 
Citizenserve Engagement Manager,  
Client Team  4 week 

   Define/Document all processes       
   Identify all forms, notices, standard letters       
   Identify all information required for setup    
   Identify workflow routes     

  
Identify and refine gaps in current 
processes/policies       

   Define user accounts and security rights       
   Define integration requirements and gather data sources    
        

System Setup and Configuration 
Citizenserve Engagement Manager 
and Engineer  4 weeks 

   Document integration specifications       
   Define data migration specifications       
   Setup basic installation       
   Setup forms, notices letters       
   Setup user accounts and rights       
   System setup / configuration       
   Create data migration programs       
   Create integration programs       
          

System Readiness 
Citizenserve Engagement Manager, 
Client Team  2 weeks 

   Review system setup configuration       
   Refine configuration as needed       
        
Training  All  2 weeks 
   Online training for basic users       
   Online training for system administrators       
           
Implementation  All
   Go live        
   Supplemental online training as needed       
   System monitoring and adjusting as needed
Total Implementation Duration     12 weeks 
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Cost Proposal
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Subscription Includes
• Components:

– Permitting– Fire, Public Works, 
and Building

– Planning and Zoning
– Code Enforcement
– Request Tracking
– Business Licensing

• Features:
– GIS/Mapping
– Online Citizen Portal
– iPhone app for citizen requests
– iPad compatibility
– IVR system for inspection 

scheduling
• Support:

– Total Support Program
– Unlimited Training
– Unlimited User Support
– Reporting
– Administrative Support
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Benefits

• Single, Unified 
System

• Electronic Citizen 
Relationship

• Up and Running 
Quickly

• Established and 
Trusted Provider

• Low Cost
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Proposal for the City of Compton, California 
 

 

 

 

 

 

 

Contact: 
Jim Garvey 
Online Solutions, LLC 
1101 E Warner Rd, Suite 160 
Tempe, Arizona 85284 
800-325-9818 x703 
jim@citizenserve.com 

Page | 1  
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Letter of Introduction 
 
May 6, 2015 
 
 
Steven Masura 
Community Development Director 
City of Compton 
205 S Willowbrook Ave 
Compton, CA 90220 
 
Mr. Masura, 
 
Citizenserve is a comprehensive software and service solution for community development departments 
that covers all aspects of permitting, licensing, planning & zoning, application review, inspections, code 
enforcement, and request tracking. The software not only encompasses internal functions but also 
expands into an electronic relationship with citizens, contractors and businesses involved in the 
processes of permitting, licensing, inspections and enforcement.  The opportunity for increased service 
for citizens, efficiency and costs savings are profound using Citizenserve.   
 
The software was developed from the beginning as an internet software service, commonly referred to 
Software-as-a-Service (SaaS) or Cloud computing.  This is the future of software.  The benefits include: 
 

1. You pay as you go; no upfront capital costs and no hardware or software to install and maintain. 
2. You are up and running quickly.  You only need an internet connection and a browser.  

Citizenserve works with many browser and device combinations (iPad, Android, etc.). 
3. You are really paying for service not software.  The Citizenserve subscription comes with 

unlimited customer support.  This includes setting up new permits, changes in fees or letters, 
creation of new reports and processes, etc. 

4. You get frequent updates.  Through our unlimited customer support we constantly improve the 
service and make updates to the software monthly. 

 
Citizenserve is already up and running with thousands of users.  We simply need to add your users to the 
software and configure your implementation with your permit types, applications, fees, violation types, 
letters, etc.  Citizenserve pricing is based on an annual subscription per named user.  The number of 
users can be increased or decreased at any time.  The subscription includes all components, all features 
and unlimited support.  Because Citizenserve comes with unlimited customer support there are no 
surprises.  Need a new report, its included!  Need to change your setup after going live, its included!  
Need training for a new staff member, its included!  
 
Citizenserve is low cost, comes with unlimited service, provides world class data protection, disaster 
recovery and business continuance assurance, and has over twelve years of success solving the 
problems you seek help with.   
 
Sincerely,  
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Jim Garvey 
Manager 
Online Solutions, LLC 
1101 E Warner Rd Suite 160 
Tempe, AZ 85284 
800-325-9818 x703 
jim@citizenserve.com   
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Company Profile 

Citizenserve was introduced into the market in 2003, in response to the need for a low-cost, high 
efficiency community development solution for government agencies.  Prior to the Citizenserve launch, 
our team worked with government agencies across the country for over a decade to design, implement 
and maintain custom software applications.  Through these experiences, we gained first-hand, in-depth 
knowledge of community development needs. We discovered that many agencies had similar problems. 
Without a readily available solution to address these needs, many agencies were forced to spend 
hundreds of thousands of dollars developing and implementing software applications or rely on manual 
processes to track and manage community development activities. We applied the experience and 
knowledge gained from working with these agencies to create Citizenserve. 

As demonstrated with clients like the City of Sacramento, we excel in helping our clients migrate off of 
older more expensive, less efficient applications.  Citizenserve provided a low risk opportunity for the 
City of Sacramento to get online quickly with minimal time and budgetary investments.  Sacramento 
engaged Citizenserve to help them migrate from their legacy code enforcement application, Permits 
Plus from Accela Systems, to a web based, fully mobile solution to support the needs of the Code 
Enforcement and Dangerous Buildings Department.  The Citizenserve team worked with the City of 
Sacramento to understand their objectives, to configure the Citizenserve application, to convert their 
data, and to integrate with Permits Plus and their GIS.  Citizenserve has turned out to be an ideal 
solution for the City of Sacramento and they have realized significant returns in the form of case load 
efficiency and increased customer satisfaction. 

Citizenserve has very diverse experience in the Community Development arena and we have in depth 
experience with many legacy technologies.  For example, when the State of Florida Fire Marshal needed 
to migrate off of four retiring legacy systems that included a Focus 4GL mainframe application and a 
PowerBuilder/Oracle based application we were able to setup Citizenserve to improve the processes in 
four functional areas and migrate all their legacy data.  Details of this contract and project can be 
reviewed at the following link:  

https://facts.fldfs.com/Search/ContractDetail.aspx?AgencyId=430000&ContractId=D0147&Tab=0 

Project Management is a critical component of all implementations performed by Citizenserve. Our 
projects are successful because of our attention to detail and execution of all areas related to the 
project. With all of our projects you will see a consistent methodology including the following elements, 
initial planning, creation of a project work plan, institution of project management procedures, 
management of scope and management of risks.  We use web conferencing during implementation, 
training and for support.  This allows us to provide significantly more qualified resources on projects and 
to provide for resource continuity that would be impossible otherwise.  In other words, the people 
working on your implementation and training will be the people you work with for support.  This is 
critical in complex permitting, licensing and inspection processes. 

Citizenserve is a private company and is debt and investor free.  The company has been profitable for 
the last 8 years and has never had a litigation or dispute.  We keep things simple so we can focus on our 
customers.  
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Customer References 

 
 
City of Somerville, Massachusetts 
Goran Smiljic 
617-625-6600 x5600 
gsmiljic@somervillema.gov 
 
City of Sacramento, California 
Judy Tapia 
201-871-6649 
jtapia@cityofsacramento.com 

State of Florida 
Mike Burns 
850-413-3614 
mike.burns@myfloridacfo.com 
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Software Description 
 

With Citizenserve cloud computing you have access to fast, secure, leading edge 
technologies at a low cost. The Citizenserve cloud was initially launched in 2003, and 
currently has processed over a billion transactions, making it one of the oldest and 
most trusted e-government computing clouds. 
 

Cost Effective: 
Cloud computing solutions provide cost-effective solutions for municipalities by lowering up-front, 
annual and hardware costs. You will receive unlimited customer support and data storage for a low user 
subscription and limited one time setup fees.   

Efficient:  
Efficiency is created through the Citizenserve cloud.  Be up and running quickly with a user-friendly 
solution that is easily configured to meet your needs.  Save time by accessing the system from the field 
through laptops, i-pads or other mobile devices.  Provide your citizens the ability to access your services 
from their computers or smart phones.   

Secure: 
Rest easy knowing your data is secure in the Citizenserve cloud.  With secure data encryption, hourly 
backups and off-site backup storage your data is secure. 
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Solutions 

Citizenserve provides e-government software solutions for permitting, code enforcement, planning and zoning, 
business licensing and request tracking for a low monthly user subscription fee. Your setup and training can 
typically be completed within a few months and users will be up to speed fast with a user-friendly, intuitive, web-
based solution. Because Citizenserve is a fully mobile web solution your staff in the field will have complete access 
to live data anywhere, anytime. Citizenserve can help your municipality increase efficiency and improve service to 
your citizens. 
 

 

Permitting – Fire, Public Works, and Building 
Our Permitting component automates and simplifies the permit application, review, 
resubmittal, approval, and inspection process. Route applications for review, upload plans 
and other documents, create your inspection reports and generate certificates of 
occupancy easily through an intuitive, user-friendly interface. 
 

  

 

Planning & Zoning 
Citizenserve Planning and Zoning completely automates the process of planning 
applications, review, routing, resubmittals and public notification. Using the online portal 
will keep your architects, engineers and contractors update on the project status. Through 
a flexible and user-friendly interface, Citizenserve helps keep your projects organized and 
on schedule. 

  

 

Code Enforcement 
The Citizenserve Code Enforcement component completely automates the process of 
opening cases, scheduling inspections, recording violations, notice generation and 
coordinating resolutions. Property ownership, inspection results, photos, notices, 
violations and notes become an electronic record of each case. When your job takes you 
in the field, Citizenserve is a fully mobile solution that gives you complete remote access 
to your code enforcement data. 

  

 

Business Licensing 
Our Business Licensing component automates the application, payment, review and 
renewal of business licenses. Batch Renewal Notices make the renewal notification 
process easy and efficient. Through the online portal your businesses can apply, pay and 
renew licenses online easily. 

  

 

Request Tracking 
With our Request Tracking software you can automate the assignment, routing and 
fulfillment of your citizen’s requests. With activity escalation, you will ensure your citizen’s 
requests are resolved quickly and efficiently. Your task list will keep you on top of all your 
citizen requests eliminating the possibility of requests falling through the cracks. 
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General Features 

Citizenserve offers robust solutions filled with rich features in a user-friendly 
interface.  All of our components, features, and services are included with every user 
subscription.  No hidden fees or add-on fees, and through our Total Support Program 
you’ll have all the help you need configuring, implementing and using Citizenserve. 

 

Fully Mobile Solutions: 
• Fully mobile web solution 
• Complete access to all data and system functionality 
• iPad compatible 

 
 
Citizen Engagement: 

• iPhone app to allow your citizens to submit and view requests 
• Online portal to provide your services online 

 
 
IVR System: 

• Automated inspections scheduling through IVR phone system 
 
 
Mapping: 

• Load your GIS Layers such as zoning districts and parcel lines 
• View or look up your files on a map 
• View inspections due on a map and optimize with driving directions 

 
Reporting: 

• Create your own custom reports with the advanced report writer 
• Our support engineers can create unlimited custom reports for you 
• Create reports to display data on a map 
• Mail merge reports 
• Email merge reports 
• Custom data processing reports 
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Permitting – Fire, Public Works, and Building 

With Citizenserve permitting software, contractors or citizens can apply and pay for 
permits online; applications are then automatically routed to the appropriate 
departments with due date assignment based on permit type. Review notes and 
resubmittal requirements are consolidated into the review status sheet simplifying 
the resubmittal process for employees and contractors. Once the permit is issued, 

contractors can request inspections over the internet or your staff can use the scheduling function of 
the system to schedule inspections. With user defined inspection checklists, and commenting features, 
your inspectors will update inspection reports quickly. Permit expiration dates can be automatically 
extended with each inspection to ensure you have accurate expiration dates. 

Permitting Feature Profile: 

Permit Application: 
• Allow your contractors or citizens to apply online with the online 

portal 
• Plans and other documents can be uploaded with the application 
• Parcel data such as address, ownership information, legal 

description and zoning are automatically 
• Automatic routing based on your workflow process 
• Permit and plan review fees are automatically calculated  

 
Plan Review:  

• Automated review routing based on application type 
• Quickly view plans and other electronic documents 
• Select from an online library of common corrections to create the 

plan review report 
• Utilize multiple review routes to track deadlines for initial 

application and resubmittals 
• Contractors can view review status and resubmit online 

 
Permit Approval and Issuance: 

• Create custom rules to prohibit permit issuance 
• Generate approved Permit and Job Cards that can be printed or 

emailed to the applicant 
• Contractors can download permit and job cards online 
• Automatic calculation of permit expiration date based on permit type 

 
Inspections: 

• Contractors can request inspections online 
• View inspections due in a calendar or list format 
• Create custom inspection checklists 
• Input inspection results and generate the inspection report all from the field 
• Expiration dates are automatically extended after an inspection is completed 

 
Permit Close Out: 

• Create system based rules to verify all activities are completed before closing out the permit 
• Upon final inspection generate a Certificate of Occupancy that can be printed or emailed to the owner 
• Contractors, Owners or others with appropriate access can view Certificates of Occupancy online 
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Planning & Zoning 

Citizenserve planning and zoning software completely automates the process of 
planning applications, review, routing, resubmittals and public notification. Using the 
online access component will keep your architects, engineers and contractors update 
on the project status. Through a flexible and user-friendly interface, Citizenserve 
helps keep your projects organized and on schedule.  

 
Planning and Zoning Feature Profile: 

Application: 
• Applicants can submit applications through the Citizenserve online 

portal 
• Setup custom review routes for all of your application types, you can 

select reviews required, deadlines for reviews and routing priority 
• Easily track due dates for public notice based on the hearing dates 

you select 
 

Electronic Plans: 
• Electronic copies of plans or other submittal documents can be 

attached to the application file for easy access by all authorized 
personnel 

• There are no limits to the number of electronic documents that can 
be attached 

• Easily view electronic documents while entering plan review 
comments 

 
Plans Review: 

• Your pending plan review tasks will be listed in your tasks list 
• You can build your plan review report by selecting comments from a custom library of comments that you 

build 
• Quick generation of your plan review report which can be mailed or e-mailed to the applicant 

 
Notification: 

• Batch notification of parcels in the area with the proximity search 
• Reminders of newspaper and other notices due based on the selected hearing date 
• Generate Hearing Board Agendas based on all items up for review in the hearing 

 
Online Portal: 

• Your applicants can submit applications, pay fees, and check review status online through the Citizenserve 
online portal 

• Create public reports you can post on the online portal to give your citizens a snapshot of current projects 
• You select data that should be visible on the portal and hide sensitive or confidential data 
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Code Enforcement 
  

Citizenserve code enforcement software completely automates the process of 
opening cases, scheduling inspections, recording violations and coordinating 
resolutions. Property ownership, inspection results, photos, notices, violations and 
notes become an electronic record of each case. When your job takes you in the field, 
Citizenserve is a fully mobile solution that gives you complete remote access. 

Code Enforcement Feature Profile: 

New Case Entry: 
• Automatic address verification and import of property ownership 

information 
• Instant display of property alerts or prior complaints or violations on 

the property 
• Default inspections to the current date, tomorrow or a future date 
• Inspectors are notified immediately and can access new inspections 

in the field  

Inspections: 
• Automatic reminders of inspections due 
• Unlimited note entry 
• Add additional contacts as needed with no limits on the number of 

contacts added 
• Attach an unlimited number of photos 

Violations: 
• Select violation by ordinance or by description 
• Add an unlimited number of violations to your cases 
• Violation notices can print full violation ordinance text if desired 
• Individual status tracking for each violation 

Photos: 
• Attach an unlimited number of photos to you case 
• Show photo thumbnails on search pages if desired 
• Photos can be included in violation notices or other letters 
• Ability to print all photos, or selected photos, on the file at once 
• Attach other document types such as video, audio, e-mail, word document, spreadsheet etc. 

Notices: 
• Generate Notice of Violations, Hearing Notification, Citations, Lien Notices or any other document based 

on your templates 
• Create an unlimited number of letter or notice templates 
• Notices are permanently attached to the file and can only be modified or deleted by authorized users 
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Business Licensing 
 

Citizenserve business licensing software automates the application, payment, review 
and renewal of business licenses. Batch Renewal Notices make the renewal 
notification process easy and efficient. Through Citizenserve's online portal your 
businesses can apply, pay and renew licenses online easily. 

 
Business Licensing Feature Profile: 

New Applications: 
• Applicants can submit applications, upload copies of required 

documents and pay application fees through the Citizenserve online 
portal, which can be integrated with your municipal website 

• Setup custom review routes for all of your application types, you can 
select reviews required, deadlines for reviews and routing priority 

Reviews: 
• Electronic copies of required documentation can be attached to the 

application file for easy access by all authorized personnel 
• Customizable deficiency checklists based on license application 

types 
• Automated generation of Deficiency Notices 
• Quickly see all pending applications in your task list 

Inspections: 
• If an inspection is required before issuance automatically notify your 

inspectors of pending applications 
• Customizable inspection checklists based on application type 
• Quick generation of inspection reports 

Approval: 
• Quick generation of License Certificates and ID cards 
• Automatic tracking of issue and expiration dates 
• Allow applicants to download licenses and certificates from the Citizenserve online portal 
• Create custom lists of active licenses by type 

Renewals: 
• Batch email and mail renewal notices 
• License holders can renew and pay for licenses through the Citizenserve online portal 
• License holders can submit required documentation such as proof of identity, insurance verification, etc. 

through the online portal 
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Request Tracking 

 Citizenserve request tracking software automates the assignment, routing and 
fulfillment of your citizens’ requests. With activity escalation, you will ensure your 
citizens’ requests are resolved quickly and efficiently. Your task list will keep you on 
top of all your citizen requests eliminating the possibility of requests falling through 
the cracks.  

Request Tracking Feature Profile: 

Request Submittal: 
• Your citizens can submit requests on your municipal website 

through the Citizenserve online portal 
• Your citizens can download smartphone apps to their mobile devices 

to submit requests from their phones, iPads or other mobile devices 
• Online requests are automatically routed to the correct department 

or user 

Photos: 
• Your citizens can submit photos from their phone or other mobile 

device with their request 
• Authorized users can attach additional photos or other documents 

to the citizen request 
• You can attach an unlimited number of photos or documents to 

every file 

Mapping: 
• Citizen requests are automatically tied to an address based on their 

location 
• View requests on a map 
• Google street view images are automatically loaded on new requests 

Routing: 
• Requests can be automatically routed based on request type 
• Pending requests display on your to do list 
• Easy tracking of overdue requests 

Escalation: 
• Create custom escalation notifications to notify users, supervisors or directors of overdue activities 
• Custom scheduling of escalation notifications 
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Total Support Program 
 

Through our Total Support Program every user subscription comes with unlimited 
training and support at no additional cost. You will receive support and help in a fast 
and efficient manner. Our unlimited support includes everything you need with no 
hidden costs.  

 

Total Support Program Features: 

Training: 
Every Citizenserve subscriber will receive complete online training with a Citizenserve representative 
that is trainer certified and is knowledgeable on your configuration and setup as well as your internal 
business processes.  
 

• Unlimited online training for all subscribers 
• Additional refresher training as needed 
• New user training 

Support: 
When you need help our staff will be available.  Our certified support staff members are trained on all 
areas of Citizenserve, they will be able to assist you with whatever you may need.  And if you prefer 
working with a specific person, no problem, just mention their name in your support request and your 
request will be delivered to them directly. 
 

• Less than 1 hour response time on your most critical needs 
• Same day response time on standard requests 
• How-to and general help 
• Business process consulting and modification 

Reporting: 
You can create your own custom reports through the Citizenserve report wizard.  When your reporting 
needs are more complex our certified support engineers will work with you to define your report needs 
and create your custom reports. 

• Unlimited custom reports 
• Mail and email merges 
• Same day turn around 

Administration: 
Through the Citizenserve admin function you can configure all components of your Citizenserve setup.  
If you don’t have the time or need help, our certified support engineers can perform over 100 unique 
admin functions for you, such as: 
 

• New letter templates 
• Letter template modification 
• Permit fee updates 
• Custom tables and fields 
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Implementation process and timeframe 

Citizenserve is subscription based internet software service that provides community development 
solutions to local governments.  We currently serve thousands of end users on the same infrastructure 
that we are proposing.  There is no risky IT project to manage and no large capital expense.  You provide 
us with a list of people who will be using the system, we setup a login.  You provide us with your 
licenses, permit applications, fee structures, inspection types and workflows.  We setup your licenses, 
permits, fees and routing by type.  People using the system can use the system just like any other 
internet application, they login from whatever computer or device that has an internet connection and a 
browser. 

We are not proposing a custom development or the development of a system or even the installation of 
a software system as part of this project.  We will be configuring an operating system and service to 
meet the needs of the City.  Citizenserve is a service which includes ongoing support which encompasses 
all aspects of the initial implementation.  Our support includes creating reports, new workflow 
processes, new letters, new permits/licenses and any other service needs.  Our goal is to keep things 
simple, get the end users up and running on the new system and add incremental improvements as the 
end customer requires. 

Based on the priorities set we will meet with the main end users to determine the project schedule and 
plan.  Since Citizenserve is offered as a service we do not focus on project signoff.  We maintain a high 
level of service and involvement after the solution is implemented.  We follow a simple approach for 
each main workflow or application functionality.  We will require existing forms, letters, permits, 
certificates and reports.  We will implement these in the initial setup.  We also require the raw data 
from the legacy systems that need to be migrated.  We will map this data to the initial setup. Once an 
initial conversion is completed we will review this with the end users in conjunction with the initial 
setup.   

Once approved, we will begin training.  In training we may discover additional modifications to the setup 
or the data conversion.  We will do a final data conversion before going live.   

This is where Software as a Service becomes completely different than what is a traditional IT project.  
When live with Citizenserve we are there to make changes and support the system.  This is when the 
service actually begins.  With the traditional IT project this is where the service ends and there are 
arguments over what was in scope and what was out of scope. 

We have been in business for over twelve years; we have never had a customer dispute or a failed 
implementation.  The following section contains an example project schedule with timelines and 
milestones. 

No hardware or software is required other than an internet connection and a browser/device.  Two 90 
minute training sessions are usually all that is needed for users to be productive in Citizenserve.  
Ongoing or ad-hoc training is included at any time under the unlimited support that comes with the 
subscription.  We use walkthroughs of the setup and data conversion for initial testing.  Issues can be 
identified and quickly fixed at any time.  Citizenserve is a browser based application that is easy to use.  
Most documentation in the system is related to the permit or license process; for example, how to apply 
for a pool permit, etc.  This context sensitive help can be added at any time anywhere in the application.  
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Creation of help sheets, online training videos, or specific documentation is included in the unlimited 
support. 

Because we offer unlimited support we are motivated to keep the application simple and easy to use.  
Citizenserve comes with operational support and unlimited support, any knowledge transfer is optional 
and can be done at any time.  The unlimited support includes both end user support/training and 
technical support/training.   
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Sample Project Schedule (By Department or Functional Area) 

City of Compton, California PROJECT PLAN  
Phase/Task Responsible Parties Duration 

Planning 
Citizenserve Engagement Manager,  
Client Team 4 week 

  Define/Document all processes     
  Identify all forms, notices, standard letters     
  Identify all information required for setup   
  Identify workflow routes    

  
Identify and refine gaps in current 
processes/policies     

  Define user accounts and security rights     
  Define integration requirements and gather data sources   
  

 
    

System Setup and Configuration 
Citizenserve Engagement Manager 
and Engineer 4 weeks 

  Document integration specifications     
  Define data migration specifications     
  Setup basic installation     
  Setup forms, notices letters     
  Setup user accounts and rights     
  System setup / configuration     
  Create data migration programs     
  Create integration programs     
       

System Readiness 
Citizenserve Engagement Manager, 
Client Team 2 weeks 

  Review system setup configuration     
  Refine configuration as needed     
  

 
    

Training All 2 weeks 
  Online training for basic users     
  Online training for system administrators     
        
Implementation All 

   Go live      
  Supplemental online training as needed     
  System monitoring and adjusting as needed     
Total Implementation Duration   12 weeks 
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Cost Proposal 

 

Annual Subscription Fees $36,900 
   Subscription Discounted Subscription  
 Department/Division Users User/Yr Subscription User/Yr Subscription  

 Accounting 2 $1,200 $2,400 $900 $1,800  

 Building and Safety 8 $1,200 $9,600 $900 $7,200  

 Building and Safety 2 $1,200 $2,400 $900 $1,800  

 City Attorney 2 $1,200 $2,400 $900 $1,800  

 Code Enforcement 11 $1,200 13,2000 $900 $9,900  

 Community 
Development 

4 $1,200 $4,800 $900 $3,600  

 Fire 3 $1,200 $3,600 $900 $2,700  

 General Services 4 $1,200 $4,800 $900 $3,600  

 Public Works 3 $1,200 $3,600 $900 $2,700  

 Successor Agency 2 $1,200 $2,400 $900 $1,800  

 Total 41  $49,200  $36,900  

 Annual Discount   (12,300)    

 

One Time Initial Fees 

 

$54,600 
 Setup and Training ($600 per user) $24,600  
 Data Migration $30,000  
  Permit data (Permits Plus) 

Code enforcement data (Comcate) 
Business license data (multiple systems) 
Fire data (Comcate and Excel) 

$10,000 
$5,000 

$10,000 
$5,000 

  

   
      
 

First Term Fees ( 13 months: 06/01/2015  -  06/30/2016) 

 

$94,575 
 One months Subscription (06/01/2015  -  06/30/2015) $3,075  

 Annual Subscription           (07/01/2015  -  06/30/2016) $36,900  

 One Time Initial Fees $54,600  

 
Each Additional Term Fees for 41 Users 

  
$36,900 
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Your subscription includes the following: 
Your Citizenserve subscription and one time initial fees will include access to all features and 
components including: 

Components: 
• Permitting– Fire, Public 

Works, and Building 
• Planning and Zoning 
• Code Enforcement 
• Request Tracking 
• Business Licensing 

Features: 
• GIS/Mapping 
• Online Citizen Portal 
• iPhone app for citizen requests 
• iPad compatibility 
• IVR system for inspection 

scheduling 

Support: 
• Total Support Program 
• Unlimited Training 
• Unlimited User Support 
• Reporting 
• Administrative Support 

 
 

Benefits to the City of Compton: 

Single, Unified System 
Citizenserve will allow the City of Compton to unify the disparate systems and process that are currently 
used for community development into a single, simple, and comprehensive system.  Since the City’s 
existing systems do not share information, departments within the City are frequently unaware of other 
activities associated with a property or a specific work effort that is underway or an applicable license.  
With Citizenserve, departments will not need to rely on manually communicating and looking for data.   
Information will be in Citizenserve and readily available.  Departments will now be able to follow up with 
all involved parties in regards to open permits and activities.   This will ensure that all steps are 
completed and properly closed out. 

Electronic Citizen Relationship 
Not only will Citizenserve improve employee access to information, but it will improve Compton’s 
relationship with its constituents.  Through the Citizenserve online portal, the City can present 
information on permitting, licensing, inspections, and requests for services directly to citizens online.  
They will no longer need to come to the City’s offices.  This will decrease the number of calls and 
requests that City employees handle on a daily basis for information and improve the satisfaction of the 
City of Compton’s citizens. 

In addition, Citizenserve will provide the pathway for citizen self-service.   Compton’s citizens will be 
able to complete many activities online.  These activities can range anywhere from applying for permits 
and licenses to reporting on potential hazards on properties from their smart phone.  Citizenserve will 
also eliminate the need for citizens to visit individual City departments separately, because the work 
flow between departments will now be accomplished through Citizenserve. 

 

 

 

                                                                                                      Page | 20  
 

-60-

#5.



[1] 

 

SUBSCRIPTION SERVICE AGREEMENT 
“CITIZENSERVE” SOFTWARE SERVICES 

 

THIS SERVICE AGREEMENT (the “Agreement”) between Online Solutions LLC. (“CitizenServe”) with its principal place of 

business 1101 East Warner, Suite 160, Tempe, Arizona 85284 and City of Compton, California (“Customer”) with its principal 

place of business at 205 S Willowbrook Ave, Compton, CA 90220 is made effective as of June 1, 2015 (“Effective Date”). 

 

1.  ONLINE SOLUTIONS DELIVERY OF SERVICES: 

CitizenServe grants to Customer a non-exclusive, non-transferable, limited subscription to access and use the CitizenServe 

software service on the Authorized Website(s) identified in the CitizenServe Order Form and the Information Packet, both 

of which are attached hereto and incorporated hereby, in consideration of the fees and terms described in the CitizenServe 

Order Form. 

 

The subscription will begin on the date specified in the order form which is the date CitizenServe will begin providing 

services.  On this date CitizenServe’s responsibilities begin regarding providing support services, infrastructure, backing up 

data, performing setup and configuration.  Payments in the order form may be based upon milestones in the project but 

these milestone payments are unrelated to the subscription start date and the date CitizenServe begins providing services 

under the subscription.   Implementation and “go live” timelines vary based on the availability and responsiveness of 

Customer’s personnel and on the Customer’s priorities and objectives.  CitizenServe and Customer agree that they will work 

collectively on a best efforts basis to achieve a satisfactory migration from legacy systems and to achieve the Customers 

implementation objectives. 

 

2.  CUSTOMER RESPONSIBILITIES: 

Customer acknowledges it is receiving only a limited subscription  to use the Software Service and related documentation, if 

any, and shall obtain no title, ownership nor any other rights in or to the software, service and related documentation, all of 

which title and rights shall remain with CitizenServe.  In addition, Customer agrees that this subscription is limited to 

applications for its own use and may not lease or rent the Service nor offer its use for others.  All data and databases are 

owned by the Customer and all data, including but not limited to all notes, digital pictures, notices generated by the use of 

CitizenServe shall be and remain the sole property of Customer.  Upon termination of this Agreement, CitizenServe will 

promptly return all of the Customer’s Data in the possession of CitizenServe.  CitizenServe shall not use Customer’s data 

without the express written consent of the Customer.   

 

Customer agrees to maintain the Authorized Website(s) identified in the CitizenServe Order Form, provide CitizenServe with 

all information reasonably necessary to setup or establish the Service on Customer’s behalf, and allow a “Powered by 

CitizenServe” logo with a hyperlink to CitizenServe’s website home page on the Authorized Website. 

 

3.  SERVICE LEVELS: 

CitizenServe acknowledges that in entering into this Agreement the Customer is relying on CitizenServe’s special skills and 

experience to do and perform the Services in accordance with best standards of professional services.  While providing the 

Services, CitizenServe agrees to perform said Services in a manner consistent with that degree of care and skill ordinarily 

exercised by members of the same profession currently practicing under similar circumstances and to the reasonable 

satisfaction of the Customer.  CitizenServe will use commercially reasonable efforts to backup and keep the Service and 

Authorized Website(s) in operation consistent with applicable industry standards and will respond to customers’ requests 

for support during normal business hours.    

 

CitizenServe is required to comply with all federal, state and local laws and ordinances applicable to the Services provided 

pursuant to this Agreement.  CitizenServe, at its own expense, during the term of this Agreement, shall obtain and maintain 

all appropriate business and professional permits, licenses and certificates that may be required in connection with the 

performance of services by CitizenServe. 

 

CitizenServe's services are unique and personal.   CitizenServe will not subcontract any portion of the Services without prior 

written approval of Customer’s City Manager or his/her designee.  If CitizenServe subcontracts any of the Services, 

CitizenServe will be fully responsible to Customer for the acts, errors and omissions of CitizenServe's subcontractor and of 

the persons either directly or indirectly employed by the subcontractor, as CitizenServe is for the acts and omissions of 

persons directly employed by CitizenServe. Nothing contained in this Agreement will create any contractual relationship 
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between any subcontractor of CitizenServe and Customer.  CitizenServe will be responsible for payment of subcontractors.  

CitizenServe will bind every subcontractor and every subcontractor of a subcontractor by the terms of this Agreement 

applicable to CitizenServe's work unless specifically noted to the contrary in the subcontract and approved in writing by 

Customer. 

 

CitizenServe represents and warrants (i) that CitizenServe has no obligations, legal or otherwise, inconsistent with the terms 

of this Agreement or with CitizenServe’s undertaking this relationship with Customer, (ii) that the performance of the 

services called for by this Agreement do not and will not violate any applicable law, rule or regulation or any proprietary or 

other right of any third party, (iii) that CitizenServe will not use in the performance of its responsibilities under this 

Agreement any confidential information or trade secrets of any other person or entity and (iv) that CitizenServe has not 

knowingly entered into or will enter into any agreement (whether oral or written) in conflict with this Agreement. 

 

THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND CUSTOMER’S USE OF THE SERVICES IS AT ITS OWN RISK.  

CITIZENSERVE DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. 

 

4. TERM OF AGREEMENT;TERMINATION: 

The term of this Agreement shall run for thirty-seven (37) months commencing on the Effective Date of this Agreement 

(i.e. June 1, 2015 through June 30, 2018) that is paid annually on the renewal date.  Customer shall have the option to 

extend this Agreement for up to two (2) twelve (12) month terms (i.e. Fiscal Years 2018-2019 and 2019-2020) with no price 

increases – as more fully described within the CitizenServe Order Form, incorporated herein. 

 

The payments made to OnLine Solutions, LLC (“CitizenServe”) pursuant to the Agreement will be the full and complete 

compensation to which CitizenServe is entitled.  Customer will not make any federal or state tax withholdings on behalf of 

CitizenServe or its agents, employees or subcontractors.  Customer will not pay any workers' compensation insurance, 

retirement contributions or unemployment contributions on behalf of CitizenServe or its employees or subcontractors. 

CitizenServe agrees to indemnify and pay Customer within thirty (30) days for any tax, retirement contribution, social 

security, overtime payment, unemployment payment or workers' compensation payment which Customer may be required 

to make on behalf of CitizenServe or any agent, employee, or contractor of CitizenServe for work done under this 

Agreement.  At the Customer’s election, Customer may deduct the amounts paid pursuant to this Section, from any balance 

owing to CitizenServe. 

 

Either party may terminate this agreement with or without cause if the terminating party gives the other party at least 

ninety (90) day’s written notice prior to termination.   

 

CitizenServe may terminate services if payments are not received by CitizenServe within 30 days after the start of the 

Service Period for each Service Term as specified in the CitizenServe Order Form. 

 

Upon any termination, CitizenServe will discontinue Services under this agreement; CitizenServe will provide Customer with 

an electronic copy of all of Customer’s data, if requested; and, provisions of this Agreement regarding Ownership, Liability, 

Confidentiality and Miscellaneous will continue to survive. 

 

5.  INDEMNIFICATION 

CitizenServe shall indemnify and save harmless the Customer, its officials, officers, employees, agents and volunteers 

(collectively hereinafter the “Customer”), against any and all damages to property or injuries to or death of any person or 

persons, including property and employees or agents of the Customer and shall defend, indemnify and save the Customer 

from any and all liability and expense including reasonable defense costs and legal fees, and claims, demands, suits, actions 

or proceedings of any kind or nature, including Workers’ Compensation claims, of or by anyone whomsoever in any way 

resulting from or arising out of the negligent or intentional acts or omissions for CitizenServe, its officers, employees, 

subcontractors or agents in the performance of the duties undertaken by CitizenServe pursuant to this Agreement. 

 

This indemnification and hold harmless obligation does not extend to claims arising out of the sole negligence or willful 

misconduct of the Customer. 
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6.  ACCEPTABLE USE: 

Customer represents and warrants that the Services will only be used for lawful purposes, in a manner allowed by law, and 

in accordance with reasonable operating rules, policies, terms and procedures.   

CitizenServe may, upon misuse of the Services, request Customer to terminate access to any individual and Customer 

agrees to promptly comply with such request unless such misuse is corrected. 

 

7. CONFIDENTIALITY: 

Each party hereby agrees to maintain the confidentiality of the other party’s proprietary materials and information, 

including but not limited to, all information, knowledge or data not generally available to the public which is acquired in 

connection with this Agreement, unless disclosure is required by law.  Each party hereby agrees not to copy, duplicate, or 

transcribe any confidential documents of the other party except as required in connection with their performance under 

this Agreement. Customer acknowledges that the Services contain valuable trade secrets, which are the sole property of 

CitizenServe, and Customer agrees to use reasonable care to prevent other parties from learning of these trade secrets or 

have unauthorized access to the Services. CitizenServe will use reasonable efforts to insure that any CitizenServe 

contractors maintain the confidentiality of proprietary materials and information.     

 

8.  MISCELLANEOUS PROVISIONS: 

CitizenServe, its officers, employees, subcontractors, agents and volunteers (collectively hereinafter the “CitizenServe”), will 

perform the Services in CitizenServe's own way and pursuant to this Agreement as an independent contractor and in 

pursuit of CitizenServe's independent calling, and not as an employee of Customer.  The persons used by CitizenServe to 

provide the Services under this Agreement will not be considered employees of Customer for any purposes.  Neither the 

Customer nor any of its officers, employees, agents or volunteers shall have any control over the conduct of the 

CitizenServe, except as expressly set forth in this Agreement.  CitizenServe expressly warrants that while engaged in 

carrying out and complying with any terms and conditions of this Agreement that CitizenServe shall not at any time or in 

any manner, represent that CitizenServe is in any manner officers, employees, agents or volunteers of the Customer.  

CitizenServe shall obtain no rights to retirement, health care or any other benefit that accrue to Customer officials, officers, 

or employees.  CitizenServe expressly waives any claim to such rights.   

 

A waiver or failure to enforce by either party to this Agreement of any breach of any terms, covenants or condition 

contained herein shall not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant or 

condition contained herein, whether of the same or a different character. 

 

This Agreement, together with any other written document referred to or contemplated by it embody the entire 

Agreement and understanding between the parties relating to the subject matter of it.  The City Manager is authorized, in 

consultation with the City Attorney, to agree to non-material amendments to this Agreement.  Neither this Agreement nor 

any of its provisions may be amended, modified, waived or discharged except in a writing signed by both parties. 

 

Customer and the CitizenServe each binds themselves, their partners, successors, assigns and legal representatives to the 

other hereto and to partners, successors, assigns and legal representatives of such other party in respect to all covenants, 

agreements and obligations contained in this Agreement. 

 

The expertise and experience of CitizenServe are material considerations for this Agreement.  CitizenServe shall not assign 

or transfer any interest in this Agreement or the performance of any of CitizenServe’s obligations under this Agreement 

without the prior written consent of the Customer, which consent will not be unreasonably withheld.  Any attempted 

assignment or transfer of any of CitizenServe’s rights, duties or obligations arising under this Agreement shall be null and 

void. 

 

Any action at law or in equity brought by either of the Parties for the purpose of enforcing a right or rights provided for by 

this Agreement will be tried in a court of competent jurisdiction in the County of Los Angeles, State of California, and the 

Parties waive all provisions of law providing for a change of venue in these proceedings to any other county.  This 

agreement will be governed by the laws of the State of California.  The prevailing party will be entitled to reasonable 

attorney’s fees, which may be set by the court in the same action or in a separate action brought for that purpose, in 

addition to any other relief to which the party may be entitled. 
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If any provision of this License Agreement shall be held by a court of competent jurisdiction to be contrary to law, the 

remaining provisions of this Agreement shall remain in full force and effect. 

 

9.  NOTICES: 

 

Any notices relating to this Agreement shall be given in writing and shall be deemed sufficiently given and served for all 

purposes when delivered personally, by facsimile or by generally recognized overnight courier service, or five (5) days after 

deposit in the United States mail, certified or registered, return receipt requested, with postage prepaid, addressed as 

follows: 

For Customer: 

 

City of Compton 

205 South Willowbrook Avenue 

Compton, CA  90220 

 Phone No. (310) 605-5509

 Facsimile No. (310) 605-5598 

 Attn:  Chief Building Official 

                Building and Safety Department 

For CitizenServe: 

 

OnLine Solutions, LLC  

1101 East Warner Road, suite 160  

Tempe, Arizona 85284  

Phone No. (800) 325-9818 (ext. 703)  

Facsimile No. (800) 325-9818   

Attn:  Jim Garvey  

 

Either Party may change its address for purposes of this section by giving the other Party written notice of the new address 

in the manner set forth above. 

 

10.  ACCEPTANCE: 

Authorized representatives of Customer and CitizenServe have read the foregoing and all documents incorporated therein 

and agree and accept such terms effective as of the date first written above. 

 

Customer: 

 

 

Date: 

 

 

Signature: 

 

 

Print Name:     

 

Title: 

City of Compton 

 

 

____________________________ 

 

 

____________________________ 

 

 

Johnny Ford 

 

City Manager 

Online Solutions, LLC 

 

 

Date:     

 

 

Signature: 

 

 

Print Name:     Jim Garvey 

 

 

 

____________________________

 

 

____________________________

 

 

 

 

 

 

 

Date: _____________________________ 

 

 

 

Signature: _____________________________ 

 

Print Name:      Craig J. Cornwell 

 

Title:     City Attorney 
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Date: _____________________________ 

 

 

 

Signature: _____________________________ 

 

Print Name:     Alita Godwin 

 

Title:     City Clerk 
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Citizenserve/Compton, CA Summary 

Your subscription includes the following: 

Your Citizenserve subscription and one time initial fees will include access to all features and components 

including: 

Components: 

• Permitting – Fire, Public Works, 

and Building 

• Planning and Zoning 

• Code Enforcement 

• Request Tracking 

• Business Licensing 

Features: 

• GIS/Mapping 

• Online Citizen Portal 

• iPhone app for citizen requests 

• iPad compatibility 

• IVR system for inspection scheduling 

Support: 

• Total Support Program 

• Unlimited Training 

• Unlimited User Support 

• Reporting 

• Administrative Support 

 

Benefits to the City of Compton: 

Single, Unified System 

Citizenserve will allow the City of Compton to unify the disparate systems and process that are currently used for 

community development into a single, simple, and comprehensive system.  Since the City’s existing systems do not 

share information, departments within the City are frequently unaware of other activities associated with a 

property or a specific work effort that is underway or an applicable license.  With Citizenserve, departments will 

not need to rely on manually communicating and looking for data.   Information will be in Citizenserve and readily 

available.  Departments will now be able to follow up with all involved parties in regards to open permits and 

activities.   This will ensure that all steps are completed and properly closed out. 

Electronic Citizen Relationship 

Not only will Citizenserve improve employee access to information, but it will improve Compton’s relationship with 

its constituents.  Through the Citizenserve online portal, the City can present information on permitting, licensing, 

inspections, and requests for services directly to citizens online.  They will no longer need to come to the City’s 

offices.  This will decrease the number of calls and requests that City employees handle on a daily basis for 

information and improve the satisfaction of the City of Compton’s citizens. 

In addition, Citizenserve will provide the pathway for citizen self-service.   Compton’s citizens will be able to 

complete many activities online.  These activities can range anywhere from applying for permits and licenses to 

reporting on potential hazards on properties from their smart phone.  Citizenserve will also eliminate the need for 

citizens to visit individual City departments separately, because the work flow between departments will now be 

accomplished through Citizenserve. 

 

 

 

Annual Subscription Fees $36,900 

   Subscription Discounted Subscription  

 Department/Division Users User/Yr Subscription User/Yr Subscription  

 Total 41 $1,200 $49,200 $900 $36,900  

 Annual Discount   (12,300)    

One Time Initial Fees $54,600 

 Setup and Training ($600 per user) $24,600  

 Data Migration (estimate) $30,000  

First Term Fees ( 14 months: 06/01/2015  -  06/30/206) $94,575 

 Two months Subscription (06/01/2015  -  06/30/2015) $3,075  

 Annual Subscription           (07/01/2015  -  06/30/2016) $36,900  

 One Time Initial Fees $54,600  

Each Additional Term Fees for 41 Users  $36,900 
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Order Form 

 

 citizenserve e-government software 

www.citizenserve.com 

1.800.325.9818 

All rights reserved. Confidential.  

 

 

 

 

Account Name:  City of Compton, California  

Contact Information: Billing Information: 

  Steven Masura 

  Community Development Director  

  City of Compton 

  205 S Willowbrook Ave 

  Compton, CA  90220 

  Steven Masura 

  Community Development Director  

  City of Compton 

  205 S Willowbrook Ave 

  Compton, CA  90220 

  Email: smasura@comptoncity.org 

  Phone: (310) 650-5532 

  Email: smasura@comptoncity.org 

  Phone: (310) 650-5532 

  

Contact Term:  

   

  Contract Start:                06/01/2015  -  06/30/2020 

   

  Required Service Periods 

  Initial Service Term:     06/01/2015  -  06/30/2016 

  Second Service Term:  07/01/2016  -  06/30/2017 

  Third Service Term:      07/01/2017  -  06/30/2018 

 

  Optional Service Periods: 

  Fourth Service Term:    07/01/2018  -  06/30/2019 

  Fifth Service Term:      07/01/2019  -  06/30/2020 

  

Billing Schedule:  Payments are due the first day of each 

Service Term 

 

Per user subscription price of $900/user/year in effect for 

entirety of contract period unless the number of named 

users drops below 41.  If the number of subscription users 

drops below 41 named user the per user subscription 

price of $1,200/user/year becomes effective. 

 

  Code Enforcement 

  Permitting – Fire and Building 

  Planning and Zoning 

  Business Licensing 

  Request Tracking 

  Citizen Online Portal 

 

 

Initial Service Terms Fees: 

One Months Subscription 

(06/01/2015  -  06/30/2015) 

1 months, $75.00 per month for 41 named users $3,075.00 

Annual Subscription 

(07/01/2015  -  06/30/2016) 

12 months, $75.00 per month for 41 named users $36,900.00 

Setup and Training Services $600 per 41 named user $24,600.00 

 

Data Migration Services  Permit data (Permits Plus) 

Code enforcement data (Comcate) 

Business license data (multiple systems) 

Fire data (Comcate and Excel) 

$10,000.00 

$5,000.00 

$10,000.00 

$5,000.00 

Total Initial Service Period Fees : 13 

months 

Due upon contract signing $94,575.00 

 

Other Service Terms Fees: 

41 User Subscriptions Due first day of Service Period $36,900.00 
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Order Form 

 

 citizenserve e-government software 

www.citizenserve.com 

1.800.325.9818 

All rights reserved. Confidential.  

 

 

 

I authorize Online Solutions, LLC to invoice as per the above information. 

 

Online Solutions:  Customer: 

   

Authorized Signature  Authorized Signature 

   

Print or Type Name of Signatory  Print or Type Name of Signatory 

   

Execution Date  Execution Date 

   

Address: 

1101 E. Warner Road 

Suite 160 

Tempe, AZ  85284 

 Address: 

City of Compton 

205 S Willowbrook Ave 

Compton, CA  90220 
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RESOLUTION SIGN-OFF FORM 
 

 

 

DEPARTMENT:  Building and Safety 

 

RESOLUTION TITLE: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

COMPTON AUTHORIZING THE CITY MANAGER TO ENTER INTO 

A MULTI-YEAR SUBSCRIPTION CONTRACT WITH ONLINE 

SOLUTIONS, LLC AND ISSUE A PURCHASE ORDER FOR 

PROVISION OF CLOUD COMPUTING INFORMATION 

TECHNOLOGY SOFTWARE, ANNUAL MAINTENANCE AND 

TECHNICAL SUPPORT TO VARIOUS CITY DEPARTMENTS 

($168,375) 

 

Steven Masura  5/28/2015 10:40:51 AM 
DEPARTMENT MANAGER’S SIGNATURE  DATE 

REVIEW / APPROVAL 

  

Ruth Rugley  5/28/2015 1:01:34 PM 
CITY ATTORNEY   DATE 

Stephen Ajobiewe  5/28/2015 12:17:42 PM 
CITY CONTROLLER   DATE 

Kelly Montgomery  5/28/2015 11:25:03 AM 
CITY MANAGER   DATE 

 

 

 

Use when: 

 

Public Works:  When contracting for Engineering Services. 

 

City Attorney: When contracting for legal services; contracts that require City Attorney’s review. 

 

Controller/Budget Officer: Amending Budget; appropriating and/or transferring funds; adding and/or deleting 

positions; any resolution having account numbers. 

 

Asst. City Manager/OAS: All personnel actions.  
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June 3, 2015 

 

 

TO:  MAYOR AND CITY COUNCIL MEMBERS 

 

FROM: CITY MANAGER 

 

SUBJECT: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

COMPTON, ACTING IN ITS CAPACITY AS THE HOUSING 

SUCCESSOR APPROVING THE EXECUTION AND DELIVERY OF A 

HOUSING BONDS PROCEEDS FUNDING AGREEMENT BETWEEN 

THE SUCCESSOR AGENCY TO THE COMMUNITY 

REDEVELOPMENT AGENCY OF THE CITY OF COMPTON AND THE 

CITY AND TAKING CERTAIN RELATED ACTIONS 

 

SUMMARY 

 
It is recommended the City Council, acting in its capacity as the Housing Successor (“Housing 
Successor”) adopt a resolution approving the City’s execution and delivery of a Housing Bonds 
Proceeds Funding Agreement by and between the Successor Agency to the Community 
Redevelopment Agency of the City of Compton (“Successor Agency”) and the City of Compton 
and taking certain related actions. 
 

BACKGROUND 

 

The former Community Redevelopment Agency of the City of Compton (the “Former Agency”) 
issued Compton Redevelopment Project, Second Lien Tax Allocation Bonds (Housing), Series 
2010A to finance low and moderate income housing activities.  The Former Agency was 
dissolved pursuant to AB XI 26 and a Successor Agency was constituted.  The unspent proceeds 
of the 2010A Bonds transferred to the control of the Successor Agency by operation of law, and 
there remains a balance in the Successor Agency’s accounts of proceeds of the 2010A Bonds in 
the approximate amount of $14,856,122 (the “Bond Proceeds”).  Pursuant to the Dissolution 
Law, and subject to the approval of the Oversight Board and the State Department of Finance 
(the “DOF”), the Successor Agency and the City may enter into an agreement to provide for the 
transfer of unencumbered Bond Proceeds to the City, as Housing Successor, and for the City to 
use the Housing Bond Proceeds in compliance with the bond covenants and applicable law (the 
“Housing Bonds Proceeds Funding Agreement”). 
 

STATEMENT OF THE ISSUE 

 

Pursuant to AB X1 26 (enacted in June 2011), as modified by the California Supreme Court’s 
decision in California Redevelopment Association, et al. v. Ana Matosantos, et al., 53 Cal.4th 
231(2011), the Former Agency was dissolved as of February 1, 2012.  Pursuant to Health and 
Safety Code Section 34175(b), the Bond Proceeds transferred to the control of the Successor 
Agency by operation of law.  
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Staff Report – Resolution of Council, Acting as Housing Successor Approving  

Housing Bonds Proceeds Funding Agreement with Successor Agency 

June 3, 2015, page 2 

 

 
The City Council of the City of Compton adopted Resolution No. 23,498 on February 12, 2012, 
electing for the City to retain the housing assets and housing functions previously performed by 
the Former Agency, as allowed by law, and thereby became the Housing Successor. Under the 
Dissolution Law, the Housing Successor may designate the use of the Bond Proceeds provided 
that such use is consistent with the bond covenants.  The designation of the Housing Bond 
Proceeds must be listed on a ROPS and the Housing Successor must provide notice to the 
Successor Agency regarding the designation of the Bond Proceeds.  Pursuant to Resolution No. 
24,084, adopted on February 3, 2015, the City Council, acting in its capacity as Housing 
Successor, requested the transfer of Bond Proceeds to the Housing Successor and pursuant to 
Resolution No. 2015-005, adopted on March 3, 2015, the Oversight Board approved such 
transfer.  The Successor Agency prepared and submitted to the Oversight Board and the DOF, 
ROPS 15-16A for the ROPS period commencing July 1, 2015 and by Resolution No. 2-15-05, 
adopted on March 3, 2015, the Oversight Board approved ROPS 15-16A.  Included in ROPS 15-
16A per various ROPS Items is designations of Bond Proceeds for affordable housing projects. 
The review by the Successor Agency, the Oversight Board, and the DOF of the Housing 
Successor’s designation of the Bond Proceeds shall be limited to a determination that the 
designation is consistent with the bond covenants and that there are sufficient funds available 
therefore. 
 
Based upon further review of the items included on ROPS 15-16A to be funded with Bond 
Proceeds, a determination was made not to include funding for all such items within the 
Agreement.  Instead, the Agreement provides for the Successor Agency to transfer Bonds 
Proceeds to the Housing Successor pursuant to the Agreement in the aggregate amount of 
$9,370,513.  This amount is the total of the amounts included on ROPS 15-16A for Item Nos. 11, 
12, 14, 20, 51, 53, 54, 55, 121, 167, 170 and 176.  By letter dated April 17, 2015, the DOF 
approved the Oversight Board’s Resolution No. 2015-005 with respect to $9,370,513 to be 
transferred to the Housing Successor pursuant to the Agreement. The Successor Agency and 
Housing Successor will need to enter into one or more subsequent housing bonds proceeds 
funding agreements in the future, for inclusion on one or more future ROPS, to accomplish the 
transfer of the balance of the remaining Bond Proceeds to the Housing Successor not transferred 
pursuant to the proposed Agreement. 
 
The Housing Successor shall use the Bond Proceeds solely for projects that are consistent with 
the bond covenants and applicable provisions of law and only in connection with projects for 
which the Housing Successor has determined that there are sufficient funds available. In order 
for the Bond Proceeds to be transferred to the City, the Oversight Board and DOF must approve 
the Housing Bonds Proceeds Funding Agreement.  Bond Proceeds may then be transferred to the 
Housing Successor in July 2015 in an amount approved by the DOF. 
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Staff Report – Resolution of Council, Acting as Housing Successor Approving  

Housing Bonds Proceeds Funding Agreement with Successor Agency 

June 3, 2015, page 3 

 
 

FISCAL IMPACT 

 

Assuming the DOF’s approval of the Housing Bonds Proceeds Funding Agreement, the 
Successor Agency will transfer Bond Proceeds, in the amount approved by the DOF, to the City 
in July 2015.   
 

RECOMMENDATION 

 
That the City Council, acting in its capacity as the Housing Successor adopt the attached 
Resolution approving the execution and delivery of a Housing Bonds Proceeds Funding 
Agreement by and between the Successor Agency and the City of Compton and taking certain 
related actions. 
 
 

DR. KOFI SEFA-BOAKYE, MANAGER 

SUCCESSOR AGENCY 

 

 

APPROVED FOR FORWARDING: 

 

 

JOHNNY FORD  

CITY MANAGER  
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RESOLUTION NO. ________ 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON, 

ACTING IN ITS CAPACITY AS THE HOUSING SUCCESSOR APPROVING 

THE EXECUTION AND DELIVERY OF A HOUSING BONDS PROCEEDS 

FUNDING AGREEMENT BETWEEN THE SUCCESSOR AGENCY TO THE 

COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF COMPTON 

AND THE CITY AND TAKING CERTAIN RELATED ACTIONS. 

 

 

WHEREAS, the former Community Redevelopment Agency of the City of Compton 
(the “Former Agency”) previously issued its Compton Redevelopment Project, Second Lien Tax 
Allocation Bonds (Housing), Series 2010A, in the principal amount of $31,130,000 (the “2010A 
Bonds”); and 

WHEREAS, the 2010A Bonds were issued pursuant to a Master Trust Agreement, dated 
as of June 1, 1985, by and between the Former Agency and U.S. Bank National Association, as 
trustee, as previously amended and supplemented, and as amended by the Sixth Supplemental 
Trust Agreement, dated as of June 1, 2010 (collectively, the “Trust Agreement”); and 

WHEREAS, the 2010A Bonds were issued and sold to finance low and moderate income 
redevelopment housing activities with respect to the Compton Redevelopment Project (the 
“Project Area”); and  

WHEREAS, pursuant to AB X1 26 (which became effective in June 2011) and the 
California Supreme Court’s decision in California Redevelopment Association, et al. v. Ana 

Matosantos, et al., 53 Cal. 4th 231 (2011), the Former Agency was dissolved as of February 1, 
2012, and the Successor Agency to the Community Redevelopment Agency of the City of 
Compton (“Successor Agency”) was constituted, and an oversight board of the Successor 
Agency (the “Oversight Board”) was established.  AB 1484 (which became effective in June 
2012) amended and supplemented the provisions of AB X1 26; and     

WHEREAS, pursuant to Section 34175(b) of the California Health and Safety Code 
(“HSC”), all assets, properties, contracts, leases, books and records, buildings, and equipment of 
the Former Agency, including the unspent proceeds of the 2010A Bonds transferred to the 
control of the Successor Agency by operation of law.  There remains a balance in the Successor 
Agency’s accounts of proceeds of the 2010A Bonds in the approximate amount of $14,856,122 
(the “Bond Proceeds”); and 

WHEREAS, pursuant to HSC Section 34176(a), the City Council of the City of 
Compton (the “City”) adopted Resolution No. 23,498 on February 12, 2012, electing for the City 
to retain the housing assets and housing functions previously performed by the Former Agency, 
as allowed by law, thereby becoming the Housing Successor; and 

WHEREAS, HSC Section 34176(g) provides that (i) the Housing Successor may 
designate the use of, and commit, the Bond Proceeds; provided that such use or commitment is 
consistent with the bond covenants, (ii) a designation or commitment must be listed on a 
recognized obligation repayment schedule (“ROPS”), (iii) the Housing Successor must provide 
notice to the Successor Agency regarding a designation or commitment before submitting the 
ROPS to the Oversight Board, and (iv) review by the Successor Agency, the Oversight Board 
and the State Department of Finance (the “DOF”) of the Housing Successor’s designations and 
commitments shall be limited to a determination that the designations and commitments are 
consistent with bond covenants and that there are sufficient funds available therefore; and   

WHEREAS, pursuant to Resolution No. 24,084, adopted on February 3, 2015, the City 
Council of the City, acting in its capacity as the Housing Successor, requested the transfer of 
Bond Proceeds in the amount of $14,856,122 to the Housing Successor to finance low and 
moderate income housing developments in the community and pursuant to Resolution No. 2015-
005, adopted on March 3, 2015, the Oversight Board approved such transfer; and 

WHEREAS, the Successor Agency prepared and submitted to the Oversight Board and 
the DOF, ROPS 15-16A for the ROPS Period commencing July 1, 2015 (the “ROPS 15-16A 
Period”) and by Resolution No. 2-15-05, adopted on March 3, 2015, the Oversight Board 
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approved ROPS 15-16A.  Included in ROPS 15-16A per various ROPS Items are designations of 
Bond Proceeds for affordable housing projects; and 

WHEREAS, the Housing Successor and the Successor Agency desire to enter into a 
Housing Bonds Proceeds Funding Agreement (the “Agreement”) to provide for the transfer of a 
portion of the Bond Proceeds in the aggregate amount of $9,370,513 to the Housing Successor 
for Item Nos. 11, 12, 14, 20, 51, 53, 54, 55, 121, 167, 170 and 176 on ROPS 15-16A.  Such 
amount is not required to satisfy enforceable obligations that have been approved in ROPS.  
Notwithstanding anything to the contrary in City Council Resolution No. 24,084 or Oversight 
Board Resolution No. 2015-005, the Housing Successor may use such transferred Bond Proceeds 
for projects that are consistent with the covenants in the Trust Agreement and all applicable law 
and for which there are sufficient funds available therefore. 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF COMPTON, 

ACTING IN ITS CAPACITY AS THE HOUSING SUCCESSOR DOES HEREBY 

RESOLVE AS FOLLOWS: 

Section 1. That the above recitals are true and correct and are a substantive part of 
this Resolution. 

Section 2. That the Agreement, in the form attached hereto as Exhibit A, is hereby 
approved.  The City Manager, upon the advice and approval of the City Attorney is hereby 
authorized to execute and deliver, for and in the name of the City the Agreement in substantially 
such form, with changes therein as may be approved (such approval to be conclusively 
evidenced by the execution and delivery thereof).  

Section 3. That, upon the advice and approval of the City Attorney the City Manager, 
the Finance Director and all other officers of the City are hereby authorized, jointly and 
severally, to do all things and execute and deliver any and all such documents or instruments as 
they may deem necessary or proper to effectuate the purposes of this Resolution and the 
Agreement, and any such actions previously taken by such officers are hereby ratified and 
confirmed. 

    ADOPTED this____ day of ____________, 2015. 

 

 

      ____________________________________ 

      MAYOR OF THE CITY OF COMPTON 

 

 

ATTEST: 

 

 

 

__________________________________________ 

CITY CLERK OF THE CITY OF COMPTON 

 

STATE OF CALIFORNIA  ) 
COUNTY OF LOS ANGELES ) ss 
CITY OF COMPTON  ) 
 

I, Alita Godwin, City Clerk of the City of Compton, hereby certify that the foregoing 
Resolution was adopted by the City Council, signed by the Mayor, and attested by the City Clerk 
at a regular meeting thereof held on the ____ day of ______________, 2015. 

-78-

#6.



RESOLUTION NO. __________ 
PAGE 3 
 
 

 
12813-0001\1813596v1.doc 

 
That said Resolution was adopted by the following vote, to wit: 

 

AYES: COUNCIL MEMBER - 

NOES: COUNCIL MEMBER - 

ABSENT: COUNCIL MEMBER - 

ABSTAIN: COUNCIL MEMBER - 

 

 

 

_________________________________________ 

CITY CLERK OF THE CITY OF COMPTON 

 

 

Exhibit A – Housing Bonds Proceeds Funding Agreement 
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EXHIBIT A 

 

HOUSING BONDS PROCEEDS FUNDING AGREEMENT 

 

(in substantial final form) 
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HOUSING BONDS PROCEEDS FUNDING AGREEMENT 

 

This HOUSING BONDS PROCEEDS FUNDING AGREEMENT (this “Agreement”), 
dated as of _________, 2015, is entered into by and between the City of Compton, in its capacity 
as the successor to the housing assets and functions of the former Community Redevelopment 
Agency of the City of Compton (the “Housing Successor”), and the Successor Agency to the 
Community Redevelopment Agency of the City of Compton (the “Successor Agency,” and 
together with the Housing Successor, the “Parties”). 

R E C I T A L S: 

A. The former Community Redevelopment Agency of the City of Compton (the 
“Former Agency”) previously issued its Compton Redevelopment Project, Second Lien Tax 
Allocation Bonds (Housing), Series 2010A, in the principal amount of $31,130,000 (the “2010A 
Bonds”). 

B. The 2010A Bonds were issued pursuant to a Master Trust Agreement, dated as of 
June 1, 1985, by and between the Former Agency and U.S. Bank National Association, as 
trustee, as previously amended and supplemented, and as amended by the Sixth Supplemental 
Trust Agreement, dated as of June 1, 2010 (collectively, the “Trust Agreement”). 

C. The 2010A Bonds were issued and sold to finance low and moderate income 
redevelopment housing activities with respect to the Compton Redevelopment Project (the 
“Project Area”).   

D. Pursuant to AB X1 26 (which became effective in June 2011) and the California 
Supreme Court’s decision in California Redevelopment Association, et al. v. Ana Matosantos, et 

al., 53 Cal. 4th 231 (2011), the Former Agency was dissolved as of February 1, 2012, and the 
Successor Agency was constituted, and an oversight board of the Successor Agency (the 
“Oversight Board”) was established.  AB 1484 (which became effective in June 2012) amended 
and supplemented the provisions of AB X1 26.     

E. Pursuant to Section 34175(b) of the California Health and Safety Code (“HSC”), 
all assets, properties, contracts, leases, books and records, buildings, and equipment of the 
Former Agency, including the unspent proceeds of the 2010A Bonds transferred to the control of 
the Successor Agency by operation of law.  There remains a balance in the Successor Agency’s 
accounts of proceeds of the 2010A Bonds in the approximate amount of $14,856,122 (the “Bond 
Proceeds”).  

F. Pursuant to HSC Section 34176(a), the City Council of the City of Compton (the 
“City”) adopted Resolution No. 23,498 on February 12, 2012, electing for the City to retain the 
housing assets and housing functions previously performed by the Former Agency, as allowed by 
law, thereby becoming the Housing Successor. 

G. HSC Section 34176(g) provides that (i) the Housing Successor may designate the 
use of, and commit, the Bond Proceeds; provided that such use or commitment is consistent with 
the bond covenants, (ii) a designation or commitment must be listed on a recognized obligation 
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repayment schedule (“ROPS”), (iii) the Housing Successor must provide notice to the Successor 
Agency regarding a designation or commitment before submitting the ROPS to the Oversight 
Board, and (iv) review by the Successor Agency, the Oversight Board and the State Department 
of Finance (the “DOF”) of the Housing Successor’s designations and commitments shall be 
limited to a determination that the designations and commitments are consistent with bond 
covenants and that there are sufficient funds available therefor.   

H. Pursuant to Resolution No. 24,084, adopted on February 3, 2015, the City Council 
of the City, acting in its capacity as the Housing Successor, requested the transfer of Bond 
Proceeds in the amount of $14,856,122 to the Housing Successor to finance low and moderate 
income housing developments in the community and pursuant to Resolution No. 2015-005, 
adopted on March 3, 2015, the Oversight Board approved such transfer.  

I. The Successor Agency prepared and submitted to the Oversight Board and the 
DOF, ROPS 15-16A for the ROPS Period commencing July 1, 2015 (the “ROPS 15-16A 
Period”) and by Resolution No. 2-15-05, adopted on March 3, 2015, the Oversight Board 
approved ROPS 15-16A.  Included in ROPS 15-16A per various ROPS Items are designations of 
Bond Proceeds for affordable housing projects. 

J. The Housing Successor and the Successor Agency desire to enter into this 
Agreement to provide for the transfer of a portion of the Bond Proceeds in the aggregate amount 
of $9,370,513 to the Housing Successor corresponding to Item Nos. 11, 12, 14, 20, 51, 53, 54, 
55, 121, 167, 170, and 176 on ROPS 15-16A.  Such amount is not required to satisfy enforceable 
obligations that have been approved in ROPS.  Notwithstanding anything to the contrary in City 
Council Resolution No. 24,084, Oversight Board Resolution No. 2015-005, or ROPS 15-16A, 
the Housing Successor may use such transferred Bond Proceeds for projects that are consistent 
with the covenants in the Trust Agreement and all applicable law, and for which there are 
sufficient funds available therefor. 

K. Pursuant to Resolution No.____, adopted on __________, 2015, the City Council, 
acting in its capacity as the Housing Successor, approved the execution and delivery of this 
Agreement.  Pursuant to Resolution No. ____, adopted on ______, 2015, the Successor Agency 
approved the execution and delivery of this Agreement.  By Resolution No. ___, adopted on 
_____, 2015, the Oversight Board approved the Successor Agency’s execution and delivery of 
this Agreement.  Oversight Board Resolution No. ___ was approved [deemed approved] by the 
DOF pursuant to HSC Section 34179(h) on ________, 2015. 

NOW, THEREFORE, THE PARTIES DO HEREBY AGREE AS FOLLOWS: 

Section 1. At the commencement of the ROPS 15-16A period, or as soon thereafter 
as practical, the Successor Agency shall transfer to the Housing Successor Bond Proceeds in the 
aggregate amount approved by the DOF for ROPS 15-16A Item Nos. 11, 12, 14, 20, 51, 53, 54, 
55, 121, 167, 170, and 176. 

Section 2. Upon receipt of the Bond Proceeds pursuant to Section 1, the Housing 
Successor shall deposit such funds into the Low and Moderate Income Housing Asset Fund, 
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which fund has been established and is maintained by the Housing Successor pursuant to HSC 
Sections 34176 and 34176.1. 

Section 3. The Housing Successor covenants that it shall use the Bond Proceeds 
received pursuant to Section 1 solely for projects that are consistent with the covenants in the 
Trust Agreement and all applicable law, and for which there are sufficient funds available 
therefor.   

Section 4. Each Party shall maintain books and records regarding its duties pursuant 
to this Agreement.  Such books and records shall be available for inspection by the officers and 
agents of the other Party at all reasonable times. 

Section 5. The Parties agree to take all appropriate steps and execute any documents 
which may reasonably be necessary or convenient to implement the intent of this Agreement. 

Section 6. This Agreement may be amended from time to time by written instrument 
executed by both Parties. 

Section 7. No official, agent, or employee of the Successor Agency or the City 
(whether or not acting in its capacity as the Housing Successor), or members of the City Council, 
or members of the Successor Agency Board of Directors or Oversight Board shall be 
individually or personally liable for any payment hereunder in the event of any default or breach 
by the Successor Agency or the Housing Successor, or for any amount which may otherwise 
become due to the Housing Successor or Successor Agency, or successor thereto, or on any 
obligations under the terms of this Agreement. 

Section 8. This Agreement is made in the State of California under the Constitution 
and laws of the State of California, and is to be so construed. 

 
[Signatures on next page] 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by 

their duly authorized officers. 

 

SUCCESSOR AGENCY TO THE 

COMMUNITY REDEVELOPMENT AGENCY 

OF THE CITY OF COMPTON 

  

 
 
By         
  Executive Director 

ATTEST: 
 
 
      
Secretary 

CITY OF COMPTON, as Housing Successor 

 

 

 
By         
  Mayor 

ATTEST: 
 
 
      
City Clerk 

 
 
APPROVED: 
 

OVERSIGHT BOARD OF THE 

SUCCESSOR AGENCY TO THE 

COMMUNITY REDEVELOPMENT 

AGENCY OF THE CITY OF COMPTON 
 
 
By ______________________________ 
  Chair  

 
 
 
 
 
 
Date: ______________________ 
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RESOLUTION SIGN-OFF FORM 
 

 

 

DEPARTMENT:  Community Redevelopement 

 

RESOLUTION TITLE: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

COMPTON ACTING IN ITS CAPACITY AS THE HOUSING 

SUCCESSOR APPROVING THE EXECUTION AND DELIVERY OF A 

HOUSING BONDS PROCEEDS FUNDING AGREEMENT BETWEEN 

THE SUCCESSOR AGENCY TO THE COMMUNITY 

REDEVELOPMENT AGENCY OF THE CITY OF COMPTON AND 

THE CITY OF COMPTON AND TAKING CERTAIN RELATED 

ACTIONS 

 

Kofi Sefa-Boakye  5/11/2015 1:41:33 PM 
DEPARTMENT MANAGER’S SIGNATURE  DATE 

REVIEW / APPROVAL 

  

Ruth Rugley  5/28/2015 12:41:38 PM 
CITY ATTORNEY   DATE 

Stephen Ajobiewe  5/21/2015 10:05:54 AM 
CITY CONTROLLER   DATE 

Kelly Montgomery  5/14/2015 11:01:53 AM 
CITY MANAGER   DATE 

 

 

 

Use when: 

 

Public Works:  When contracting for Engineering Services. 

 

City Attorney: When contracting for legal services; contracts that require City Attorney’s review. 

 

Controller/Budget Officer: Amending Budget; appropriating and/or transferring funds; adding and/or deleting 

positions; any resolution having account numbers. 

 

Asst. City Manager/OAS: All personnel actions.  
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June 3, 2015 
 
 
TO:  HONORABLE MAYOR AND COUNCIL MEMBERS 
 
FROM: CITY ATTORNEY 
 
SUBJECT: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

COMPTON AUTHORIZING A REWARD of $7,500 FOR INFORMATION 

LEADING TO THE DETERMINATION OF THE WHEREABOUTS OF 

RAYMOND TREMAINE COLLINS, Jr. 

 

SUMMARY 

 
This Resolution authorizes City Council to offer a reward in the amount of Seven Thousand Five 
Hundred Dollars ($7,500) for information leading to the determination of the whereabouts of 
Raymond Tremaine Collins, Jr. (Collins). 
 

BACKGROUND 

 
Collins is a 29 year old resident of Chino Hills, California. He worked as a music video 
producer.  He3 is the son of Raymond S. Collins and Annie Lee Collins, and the family lived in 
Compton from 1987-2006.  The family travels weekly to the City of Compton to attend religious 
services at Temple of Everlasting located on 1300 East Compton Blvd. 

 

 

STATEMENT OF THE ISSUE 

 

On Sunday, February 15, 2015, at approximately 4:00 p.m., Collins was last seen by his family 
leaving his residence in the city of Chino Hills, California in route to the Compton area. Collins 
was headed to Compton to meet a friend to discuss filming a music video for the following day. 
 
On Monday, February 16, 2015, at approximately 2:00 a.m., Collins was last seen leaving the 
area of Alondra Boulevard and Dwight Avenue in his dark grey Toyota Camry. At 
approximately 3:00 a.m., witnesses observed a black male exit Collins’ vehicle and walk East on 
Raymond Street and out of view. 
 
Neither family nor friends have seen or heard from Collins since February 16, 2015 and there has 
been no activity on his social media accounts. 
 

ALTERNATIVE 

 

Alternatively, City Council can elect not to adopt this Resolution. 
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FISCAL IMPACT 

 

 

The fiscal impact is in the amount of $7,500. 
 
 

RECOMMENDATIONS 

 

Staff recommends that the City Council adopt the attached Resolution. 
 
 
 

CRAIG J. CORNWELL 

CITY ATTORNEY 

 

 

APPROVED FOR FORWARDING 

 

 

JOHNNY FORD 

CITY MANAGER 
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RESOLUTION NO.   

 

 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 

AUTHORIZING A REWARD OF $7,500.00 FOR INFORMATION LEADING TO 

THE DETERMINATION OF THE WHEREABOUTS OF RAYMOND 

TREMAINE COLLINS, JR. 

 

 

WHEREAS, Raymond Tremaine Collins, Jr. (Collins), age 29, is a resident of 
Chino Hills, California; and 
 
 WHEREAS, Collins is the son of Raymond S. Collins, Sr. and Annie Lee 
Collins; and 
 
 WHEREAS, the family lived in the City of Compton from 1987 - 2006; and 
 
 WHEREAS, the family currently travels to the City of Compton weekly for 
religious services as members of Temple of Everlasting located at 1300 East Compton 
Blvd.; and 
 

WHEREAS, Collins worked as a music video producer; and 
 
WHEREAS, on Sunday, February 15, 2015 at approximately 4:00 p.m., Collins 

was last seen by his family leaving his residence in the city of Chino Hills, California in 
route to the Compton area to meet a friend to discuss filming a music video the following 
day; and 
 

WHEREAS, on Monday, February 16, 2015, at approximately 2:00 a.m., Collins 
was last seen leaving the area of Alondra Blvd. and Dwight Avenue in the City of 
Compton in his dark grey Toyota Camry; and 
 

WHEREAS, at approximately 3:00 a.m., witness observed a black male exit 
Collins’ vehicle and walk East on Raymond Street out of view; and 
 

WHEREAS, neither his family nor friends have seen or heard from Collins since 
February 16, 2015 and there has been no activity on Collins’ social media accounts; and 
 

WHEREAS, the determination of the whereabouts of Collins will allow for 
resolution and healing of our community regarding these tragic events.  
 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF 

COMPTON DOES HEREBY RESOLVE AS FOLLOWS: 

 

Section 1. That the City Council hereby authorizes the offer of a reward in the 
amount of Seven Thousand Five Hundred Dollars ($7,500.00) for information leading to 
the determination of the whereabouts of Raymond Tremaine Collins, Jr.  
 
 Section 2. That the City Manager is authorized to transfer funds from the City 
Attorney's Budget to set up a fund for this reward in fiscal year 2014-2015 and to set up a 
fund in fiscal year 2015-2016 for this reward. 
 
 Section 3. That private donations may be added to City funds to increase the 
size of this reward offer. 
  

Section 4. That in the event of multiple contributors of information, the 
reward amount shall be divided among the contributors in the manner the City deems 
appropriate. 
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RESOLUTION NO._______________ 

PAGE TWO 

 

 

Section 5. That for a claim to be considered,  the information must be 
received by the Los Angeles County Sheriff Department within one hundred eighty (180) 
days of the reward offer, unless otherwise extended by motion of the City Council not to 
exceed an additional one hundred eighty (180) days. 

 

Section 6. That claims for the award must be submitted in writing to the 
Office of the City Clerk within ninety (90) days after the whereabouts of Raymond 
Tremaine Collins, Jr. has been identified. 

 

Section 7. That claims for reward offers shall be in writing and shall include 
the name, address and telephone number of claimant(s). 

 
Section 8. That claims for reward offers are to be reviewed by a 

representative by a representative from at least each of the following agencies and City 
departments:  City Manager's Office, City Attorney's Office, Los Angeles County 
Sheriff's Department (Compton Station).  These representatives shall make one 
recommendation to the City Council with regard to amounts and distribution of reward. 

 
Section 9. That the City Manager is authorized to advertise this offer for 

reward through local avenues available to the City, e.g., Channel 36 cable television, 
local billboards and newspapers. 

 
Section 10. That certified copies of this resolution shall be filed in the offices 

of the Los Angeles County Sheriff's Department, City Controller, City Clerk, City 
Manager, and the City Attorney. 
 

Section 11. That the Mayor shall sign and the City Clerk shall attest to the 
adoption of this resolution. 

  

 
ADOPTED  this _______ day of __________________, 2015. 

 
 
     

    MAYOR OF THE CITY OF COMPTON 

 

ATTEST: 

 

 

   

CITY CLERK OF THE CITY OF COMPTON 

 

STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

CITY OF COMPTON      
 

I, Alita Godwin, City Clerk of the City of Compton, hereby certify that the 
foregoing resolution was duly adopted by the City Council at a Regular meeting 
thereof held on _______ day of ____________________, 2015. 

 
 That said resolution was adopted by the following vote, to wit: 
 

AYES: Councilmembers – 
NOES: Councilmembers – 

ABSENT: Councilmembers – 

 

    

   CITY CLERK OF THE CITY OF COMPTON   
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