
 

 

NOTICE 
 
 

COMPTON CITY COUNCIL  
AGENDA 

Tuesday, July 03, 2012 
5:45 PM 

 
HEARING(S) 

 

OPENING 
 
ROLL CALL 
 
INTRODUCTION OF SPECIAL GUESTS 
 
PUBLIC COMMENTS ON AGENDA ITEMS AND NON-AGENDA MATTERS 
 

CONSENT AGENDA 
 
Consent items are routine and expected to be non-controversial.  They will be acted upon by the 
Council at one time without discussion unless a Council Member requests an item be removed or 
discussed. 
 
APPROVAL OF MINUTES 
 
REPORTS OF OFFICERS AND COMMISSIONS 
 
WATER DEPARTMENT 
 

1. A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMPTON 
AUTHORIZING THE CITY MANAGER TO RENEW THE MAINTENANCE 
SERVICE AGREEMENT WITH AND ISSUE A PURCHASE ORDER TO 
SELECTRON TECHNOLOGIES, INC. FOR  THE ANNUAL MAINTENANCE 
OF THE INTERACTIVE VOICE RESPONSE SOLUTION (IVR) 

 

END CONSENT AGENDA 
 

REGULAR AGENDA 
 
REPORTS OF OFFICERS, BOARDS, COMMISSIONS AND COMMITTEES 
 
CITY MANAGER'S REPORT 



 -2- City Council Agenda  
Tuesday, July 03, 2012 

 

 

 
CITY ATTORNEY'S REPORTS 
 
UNFINISHED BUSINESS 
 
NEW BUSINESS 
 
APPROVAL OF WARRANTS 
 

2. Warrant #209854 - Date - 6/27/12 - Name - Arrowhead Drinking Water - 
Services - Purchase of Water for Manager, Mayor and Council offices - 
Amount - $164.37 - Requested by: City Manager 
Warrant #209817 - Date - 6/25/12 - Name - Los Angeles County - Services - 
Signature Verification on Recall Petition - Amount - $19.40 - Requested by: 
City Clerk 
 
Total Amount - $183.77 

 
COUNCIL COMMENTS 
 
ADJOURNMENT 
 
 
NEXT REGULAR MEETING: Tuesday, July 10, 2012 @ 5:45 PM. 
 
Visit our website at http://www.comptoncity.org 
 
View Meetings Live at mms://livemedia.comptoncity.org:8080  

http://www.comptoncity.org/


July 3, 2012 
 
 
TO:   MAYOR AND CITY COUNCIL 
 
FROM:  COMPTON MUNICIPAL WATER DEPARTMENT 
 
SUBJECT: A RESOLUTION OF THE CITY COUNCIL OF THE CITY 

OF COMPTON AUTHORIZING THE CITY MANAGER TO 
RENEW THE MAINTENANCE SERVICE AGREEMENT 
WITH AND ISSUE A PURCHASE ORDER TO 
SELECTRON TECHNOLOGIES, INC. FOR THE ANNUAL 
MAINTENANCE OF THE INTERACTIVE VOICE 
RESPONSE SOLUTION (IVR) 

 
SUMMARY 
 
This resolution authorizes the City Manager to renew the service agreement with 
Selectron Technologies, Inc. for maintenance of the Interactive Voice Response Solution 
(“IVR”) system and issue a purchase order in the amount of $12,765.00 to cover services 
for a year. 
 
BACKGROUND 
 
Pursuant to Resolution No. 22,282, adopted by the City Council on April 24, 2007, the 
City contracted with Selectron Technologies, Inc. to provide the hardware, software, 
training and 5-year maintenance of the IVR system.  This system provides for credit card 
and E-check payment processing; business licensing; delinquency information; and 
SmartFax without the need to reach a customer service representative. 
 
STATEMENT OF THE ISSUE 
 
The 5-year maintenance service agreement expires this year and there is a need to renew 
the agreement for the 2012-2013 fiscal year to assure the continued proper functioning of 
the system. 
  
ALTERNATIVE 
 
The alternative would be to find another vendor; however the vendor would have to be 
compatible with the existing payment system. 
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Page Two 
Selectron Technologies Inc 
July 3, 2012 
 
 
FINANCIAL IMPACT 
 
The Water department has the necessary funds to pay for renew of the maintenance 
service agreement for the 2012-2013 fiscal year in the amount of $12,765.00 in Account 
No. 5000-890-000-4262. 
 
RECOMMENDATION 
 
Staff recommends that the City Council adopt the attached resolution. 
 
 
COMPTON MUNICIPAL WATER DEPARTMENT 
 
 
APPROVED FOR FORWARDING: 
 
 
BRYAN BATISTE 
CITY MANAGER 
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RESOLUTION NO. __________ 
 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
COMPTON AUTHORIZING THE CITY MANAGER TO RENEW 
THE MAINTENANCE SERVICE AGREEMENT WITH AND 
ISSUE A PURCHASE ORDER TO SELECTRON 
TECHNOLOGIES, INC. FOR  THE ANNUAL MAINTENANCE 
OF THE INTERACTIVE VOICE RESPONSE SOLUTION (IVR) 

 
 

WHEREAS, one of the Compton Municipal Water Department’s goals is 
to find ways to better service its customers; and                             
 

WHEREAS, on April 24, 2007, the City Council adopted Resolution No. 
22,282, which authorized a contract with Selectron Technologies, Inc. to provide 
the hardware, software, training and 5-year maintenance of the Interative Voice 
Response Solution (“IVR”) system; and  

 
WHEREAS, IVR system provides for credit card and E-check payment 

processing; business licensing; delinquency information; and SmartFax without 
the need to reach a customer service representative; and 

 
WHEREAS, the annual renewal fee for support, maintenance and  

product licenses for the IVR will cost $12,765.00 (Twelve Thousand, Seven 
Hundred and Sixty-five Dollars for Fiscal Year 2012-2013; and 

 
WHEREAS, renewal of the maintenance service agreement will assure 

the continued proper functioning of the IVR system. 
 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF 
COMPTON DOES HEREBY RESOLVE AS FOLLOWS: 

 
SECTION 1. That the City Manager is authorized to renew the service 

agreement with Selectron Technologies, Inc. for maintenance of the Interactive 
Voice Response Solution system for a period of 12 months in the amount of 
$12,765.00. 

 
SECTION 2. That a purchase order shall be issued in the amount of 

$12,765.00 (Twelve Thousand, Seven Hundred and Sixty-five Dollars for the 
annual support and maintenance and license fees for the IVR. 

 
SECTION 3.  That funds are available in Account No. 5000-890-000-

4262. 
 

SECTION 4. That a certified copy of this resolution shall be filed in the 
office of the City Manager, City Clerk, City Controller, City Attorney and Water 
Department. 

 
SECTION 5. That the Mayor shall sign and the City Clerk shall attest to 

the adoption of this resolution. 
 
 

ADOPTED this ______ day of _______________ 2012. 
 

      
 
___________________________________                                  
MAYOR OF THE CITY OF COMPTON 
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RESOLUTION NO. __________ 
Page 2 
 
 
ATTEST: 
 
 
 
_________________________________________ 
CITY CLERK OF THE CITY OF COMPTON 
 
STATE OF CALIFORNIA 
COUNTY OF LOS ANGELES 
CITY OF COMPTON: ss 

 
I, Alita Godwin, City Clerk of the City of Compton, hereby certify that the 

foregoing resolution was adopted by the City Council, signed by the Mayor, and 
attested by the City Clerk at a regular meeting thereof held on the _____ day of 
___________________, 2012. 
 
 That said resolution was adopted by the following vote to wit: 
 
AYES:     COUNCIL MEMBERS- 
NOES:      COUNCIL MEMBERS- 
ABSENT:  COUNCIL MEMBERS- 
ABSTAIN: COUNCIL MEMBERS- 
 
 
 

                _______________________________________________ 
CITY CLERK OF THE CITY OF COMPTON 
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RESOLUTION SIGN-OFF FORM 
 
 
 
DEPARTMENT:  Water Department 
 
RESOLUTION TITLE: A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

COMPTON AUTHORIZING THE CITY MANAGER TO RENEW THE 
MAINTENANCE SERVICE AGREEMENT WITH AND ISSUE A 
PURCHASE ORDER TO SELECTRON TECHNOLOGIES, INC. FOR  
THE ANNUAL MAINTENANCE OF THE INTERACTIVE VOICE 
RESPONSE SOLUTION (IVR)  

 
 

Kambiz Shoghi  6/14/2012 11:32:16 AM 
DEPARTMENT MANAGER’S SIGNATURE  DATE 

REVIEW / APPROVAL 
  

Ruth Rugley  6/25/2012 6:49:45 PM 
CITY ATTORNEY   DATE 

Stephen Ajobiewe  6/28/2012 12:43:13 PM 
CITY CONTROLLER   DATE 

Bryan Batiste  6/25/2012 5:41:50 PM 
CITY MANAGER   DATE 

 
 
 
Use when: 
 
Public Works:  When contracting for Engineering Services. 
 
City Attorney: When contracting for legal services; contracts that require City Attorney’s review. 
 
Controller/Budget Officer: Amending Budget; appropriating and/or transferring funds; adding and/or deleting 

positions; any resolution having account numbers. 
 
Asst. City Manager/OAS: All personnel actions.  
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