Terms of Service for Conveyd

1. Introduction

Conveyd ("we,

us," or "our") operates in two distinct capacities: (i) As a facilitator we act as

an intermediary for homeowners to collect and share their personal and property information
with our legal partner (ii) As a provider of workflow platform technology to legal service
providers. We are not a law firm and do not provide legal services . We are not regulated by
the SRA, CLC, FCA or any other professional regulatory body.

2. Definitions

"Platform" means both the homeowner information collection service and the
workflow platform technology provided by Conveyd

"Information Collection Service" means the technology enabling homeowners to
collect and share their personal and property information

"Workflow Platform" means the technology solutions provided to Legal Partner
"User" or "you" means any homeowner using the Information Collection Service
"Legal Partner" means any conveyancing firm or legal service regulated by a
professional regulator, such as the SRA or CLC using the Workflow Platform
"Conveyd Services" means collectively the Information Collection Service and
Workflow Platform

“Confidential Information” means information that is proprietary or confidential and is
either clearly labelled as such or identified as Confidential Information

“Service Providers” means external third-party organisations, businesses or
individuals engaged by us or our Legal Partner to supply services on our behalf but
who are not part of our or the Legal Partner’s organisation.

“Law Firm Client” means an individual, company or other separate legal entity who
has entered into a direct agreement (also known as a retainer) with the Legal Partner
to provide Legal Services.

“Legal Services” means services ordinarily provided by a legal professional, such as
a Solicitor, Licensed Conveyancer or a person employed by a law firm authorised
and qualified to provide such services by a professional regulator such as; the giving
of legal advice, preparing legal documents and representation in legal matters to
include reserved legal activities as defined by the Legal Services Act 2007 which, for
the avoidance of doubt includes reserved instrument activities, such as drafting
contracts and transfers in Conveyancing cases.

“Legal Service Fees” means fees billed to you in respect of Legal Services provided
by any Legal Partner and may include fees due to Service Providers directly engaged
by the Legal Partner

“Payment(s)” means fees processed through the Platform by you and may include
Legal Service Fees, Platform fees, and costs to Legal Partners and Service
Providers



e “Personal Data” has the meaning given in the UK General Data Protection
Regulation (GDPR) and the Data Protection Act 2018 and means any information,
either together or on its own, that can identify you either directly or indirectly such as
your name and address and can also include other identifiers such as IP addresses
and location data which when combined with other data can identify you.

3. Agreement

These Terms govern your use of the Conveyd Services. By submitting a Payment or
Payments using the Platform, or by submitting Personal Data through the Platform for a
property transaction workflow, you agree to be bound by these Terms. If you do not agree to
these Terms, you must not use the Conveyd Services. By submitting Personal Data to us,
you consent that all submitted Personal Data may be processed by us in the manner and for
the purposes described in these Terms.

4. Nature of Services

4 1. General

We provide the Conveyd Services when you submit your Personal Data through: (i) the
submission of Payments where applicable; and/or (ii) the submission of information, forms,
or documents to support a property transaction workflow with a Legal Partner (together, the
“Purpose”). The specific categories of Personal Data collected and processed in connection
with the Purpose are detailed in our Privacy Policy.

You acknowledge that any Personal Data you submit via our Platform is processed solely for
the Purpose, and that our role is to act on behalf of your chosen Legal Partner as a data
processor in handling this data. By providing Personal Data to us, you consent to its
processing and transmission to the Legal Partner to enable them to deliver their legal
services. As a data processor, we are not liable to you for any actions or omissions by the
Legal Partner regarding your Personal Data. We will handle all Personal Data in accordance
with applicable data protection laws and our Privacy Policy.

The Legal Partner is independently responsible for ensuring compliance with applicable data
protection laws in relation to the collection of your Personal Data and its subsequent transfer
to us. We strongly advise that you review your Legal Partner’s privacy policy and ensure that
you are comfortable with their handling of your data. Please note that we are not responsible
for the privacy practices or policies of any Legal Partner.

We will only share your Personal Data with third parties where permitted by our Privacy
Policy, or where required by law. Where necessary for the operation of the Conveyd
Services or our internal business functions, we may share Personal Data with trusted
subprocessors, suppliers, contractors, and third-party partners. By using the Conveyd
Services, you acknowledge that such sharing may be required for service delivery.



You also agree that we may collect and use technical data and related information to help us
provide software updates, technical support, and other service improvements related to the
Conveyd Services. This may include technical details about your device, system software,
and application usage to improve our services and technologies.

At the request of your Legal Partner, or when we (or any of our third-party service providers)
no longer require your Personal Data for the Purpose (whichever occurs first), we will: (a)
cease processing the Personal Data; and (b) securely delete it, unless we are required to
retain it under applicable law or data protection regulations.

4.2. Information Collection Service

Enables homeowners to collect their personal and property-related information
Facilitates the gathering of documentation including, but not limited to, identity
documents via third party, bank statements, mortgage offers, and other
property-related financial records

e Provides secure, permission-based sharing of this information with a chosen Legal
Partner for the purposes of property transactions

e Maintains digital records of shared information to support a streamlined
conveyancing process and potential future transactions

4 3. Information Collection Service:

Enables homeowners to collect their personal and property-related information
Facilitates the gathering of documentation including, but not limited to, identity
documents via third party, bank statements, mortgage offers, and other
property-related financial records

e Provides secure, permission-based sharing of this information with a chosen Legal
Partner for the purposes of property transactions

e Maintains digital records of shared information to support a streamlined
conveyancing process and potential future transactions

4 4. Workflow Platform:

e Provides technology solutions to Legal Partner
e Facilitates digital workflow management

4.5. Our Service Model:

Conveyd provides a digital platform for property transactions
Our platform streamlines the process through:

o Digital information collection

o Automated workflow management

o Integrated legal service delivery
We work with a selected regulated Legal Partner
Our full service features are available when using our panel Legal Partner. For the
avoidance of doubt you will enter into a direct agreement for Legal Services with our
Legal Partner and we are not a party to that retainer agreement



4.6. Legal Service Choice:

You have the right to choose any legal services provider
If you wish to use our integrated service:

o You agree to proceed with our panel Legal Partner

o You will benefit from our full platform capabilities

o Your transaction will be managed through our system
If you prefer to use a different legal provider:

o Our service will not be suitable for your needs

o You should seek legal services directly

o You should not proceed with information submission

4.7. Legal Service Delivery:

Legal services are provided by our regulated Legal Partner

Legal Partner maintains full professional independence

You will enter into a direct legal relationship with chosen panel Legal Partner

By entering into a direct agreement with the Legal Partner you become a Law Firm
Client (also see 7.1 below)

Conveyd facilitates but does not provide Legal Services

Conveyd are not a party to the direct legal relationship you have with the Legal
Partner

We have fee-sharing arrangements with our panel Legal Partner

4.8. Quality Assurance:

Our panel Legal Partner is carefully selected

Our Legal Partner is regulated by the Solicitors Regulation Authority

Our Legal Partner maintains required professional standards

Service levels are monitored for quality assurance. In certain circumstances you may
have the right to refer your case to the Legal Ombudsman as set out in the client
care letters and terms of business with our Legal Partner. This right only applies to
the Legal Services provided by the Legal Partner and does not extend to the
Services provided by Conveyd

4.9. Referral Relationships with Mortgage Brokers and Estate Agents

We operate a referral programme with selected mortgage brokers and estate agents
who recommend Conveyd to their clients for conveyancing services

These partners may direct you to our platform as part of your property transaction
process

We do not provide mortgage advice or introduce you to mortgage brokers or lenders
We are not regulated by the FCA. We do not provide regulated financial services
such as mortgage or insurance advice nor any other regulated activities

Any decision to use Conveyd following a referral is entirely at the user's discretion
We may pay referral fees to brokers or estate agents for successful introductions

All legal and financial services remain the responsibility of the respective regulated
third-party professionals



4.11. Before Proceeding: By continuing to use our service, you confirm that:

You understand you have free choice of legal provider

You have chosen to proceed with our integrated Conveyd Services

You wish to use our Legal Partner

You accept our Platform, Workflow Platform and Services operational model

5. Data Protection, Privacy, and Third-Party Services

5.1. Data Processing and Storage:

We collect and process personal data as described in our Privacy Policy
Information is stored securely on Google Cloud Platform infrastructure
All data is encrypted both in transit and at rest

Data centres are located within the United Kingdom

Regular security audits and monitoring are performed

and UK data protection laws
5.2. Digital Security:

e We implement appropriate technical measures to protect User data, including:
o Industry-standard encryption protocols
o Multi-factor authentication for access control
o Regular security updates and patch management
o Automated threat detection and monitoring
o Regular backup procedures

Personal and property information is processed and stored in compliance with GDPR

Information sharing processes are secured using enterprise-grade security measures

Users maintain control over their personal information
Legal Partner can only access information shared with them through secure,
authenticated sessions

e All access to the platform is logged and monitored for security purposes

5.3. Third-Party Service Providers and Identity Verification:

Google Cloud Platform is used as our infrastructure provider

We partner with regulated identity verification providers (such as Thirdfort) to verify

User identity
e Basic contact information (such as name, address, email address and phone
number) will be shared with our identity verification partners

e For digital document signing, we use Yoti Sign, a trusted e-signature service. Where

required, relevant contact details are also shared to facilitate secure document
signing.

e Users consent to their information being shared with these verification providers
when using our service

e All third-party providers are carefully selected and maintain appropriate regulatory
authorisations

e Data processing agreements are in place with all service providers



e Each third-party provider's privacy policy will apply to information shared with them
e Users may be required to complete additional steps directly with these providers
e We only share the minimum information necessary for service provision

5.4. Third-Party Provider Relationships:

We regularly review and assess our service providers' security standards

All third-party providers are required to maintain appropriate security certifications
Users acknowledge that use of our service may require interaction with these
third-party providers

We are not responsible for the services provided directly by third-party providers
Users may be subject to additional terms of service from these providers

5.5. Security Incidents:

We maintain an incident response plan
Users will be notified of any security incidents affecting their data as required by law
We coordinate with relevant authorities and service providers in case of security
incidents

e Regular testing of security incident procedures is conducted

6. Fee Structure and Payments

6.1 Payments

As part of your use of the Conveyd Services, you may be provided with a secure link to
make a payment to support your property transaction. Payments may be made through our
Platform or via authorised communications sent in connection with the Legal Partner’s
services.

Conveyd only collects payments that relate to disbursements payable to Service Providers
(for example, search fees or ID checks). We do not collect or handle Legal Service Fees
where you are using Conveyd for a non—free legals transaction. Legal Service Fees are paid
directly to our appointed Legal Partner in accordance with their client account and terms.

All funds collected through the Platform are transferred either directly to the relevant Service
Provider or to the appointed Legal Partner for disbursement on your behalf.

If we suspect any fraudulent, unlawful, or improper activity in relation to payment use, we
may suspend or terminate your access to the relevant services without notice and may
disclose information to law enforcement or other authorities as required.

Once a Payment has been processed by the designated payment processor, it is typically
not cancellable, refundable, or recoverable through Conveyd. This does not affect your
statutory rights.

For payments collected directly via the Conveyd Platform, please contact
support@conveyd.co.uk for any refund or cancellation requests. For payments made directly



to our appointed Legal Partner, please contact the Legal Partner directly, as Conveyd is not
authorised to process such requests on their behalf.

By making a Payment, you confirm that the funds used do not breach any applicable law or
regulation, including anti-money laundering or financial crime legislation. Conveyd reserves
the right to refuse or cancel a payment if we reasonably suspect a breach of these Terms or
applicable law. In such cases, Conveyd will not be liable for any resulting loss or damage
and may be required to disclose details of the Payment to external organisations, such as
the Police, if required to do so by law.

6.2 All-Inclusive Pricing (Non-Free Legals Only)

If you are using Conveyd for a non-free legals transaction, you will be presented with an
initial total transaction price based on the information available at the time of your quote.
This price will include:

e Legal services by our appointed Legal Partner
e Platform fees (if applicable)
e Third-party costs and disbursements

All components will be itemised and transparently communicated to you upfront. However,
as your transaction progresses and new information emerges (for example, relating to the
property, title, or third-party requirements), additional costs may arise.

Conveyd may collect a fee to cover upfront disbursements such as search fees or identity
checks. Any additional disbursements or fees will be notified to you in advance and will be
paid directly to the Legal Partner at completion.

6.3 Fee Arrangements
6.3.1 Non-Free Legals
Purchases:

e Conveyd may collect a fee to cover search fees, ID checks, or other disbursements
shared with you upfront. This will be shared with you on the platform directly.

e All legal service fees and completion payments are paid directly to our appointed
Legal Partner, in accordance with our integrated service model.

Remortgages:

e No upfront payment is taken unless your lender requests searches or non-standard
work, in which case you will be notified in advance.

e All completion payments are paid directly to the appointed Legal Partner in
accordance with our service model.

6.3.2 Free Legals with Partnered Lender



If you are using Conveyd under a “Free Legals” arrangement with a partnered lender:

e You will not receive a separate legal fee quote from us, as your lender covers the
standard service fee (including legals and disbursements) under their offer.

e Any additional charges falling outside the lender’s “free legals” scope (for example,
items listed on the lender’s exclusions list) will be payable by you directly to the Legal
Partner.

e Conveyd does not handle or hold any funds in relation to additional or excluded
items.

e Fees collected by the Legal Partner may be shared with Conveyd as part of our
integrated service model. Fee sharing does not affect the independence or quality of
the legal advice provided.

e All additional costs incurred outside fees paid for by your lender are clearly outlined
in your final completion statement.

6.4 Disbursements
Third-party costs (“Disbursements”) may include, but are not limited to:

Search fees (Local Authority, Drainage, Environmental, etc.)
Land Registry fees

Identity verification fees

Bank transfer or CHAPS fees

Other necessary third-party services

These will be disclosed to you upfront where possible. Any additional disbursements
identified during your transaction will be confirmed by your Legal Partner before being
incurred.

6.5 Client Money and Regulatory Disclaimer

Conveyd does not operate a client account and does not hold client money on behalf of
clients.

Where you make a payment to Conveyd, this will typically relate to:

a. fees for services provided by Conveyd; and/or
b. reimbursement of costs and expenses (including searches and identity verification
checks) which Conveyd incurs on your behalf.

Payments to Conveyd are not held in a client account and are not ringfenced.
By making a payment, you acknowledge and agree that:

e any payments made to Conveyd are not held on trust or on your behalf, and
e such funds may be held in and used as part of Conveyd’s general business funds.



Conveyd incurs certain costs and disbursements on your behalf at the point services are
initiated. Payments made by you represent reimbursement of those costs and/or payment for
services provided.

Where legal services are provided by our appointed Legal Partners, those firms may hold
client money separately in accordance with their own regulatory obligations.

Conveyd is not regulated by the Solicitors Regulation Authority (SRA) or the Council for
Licensed Conveyancers (CLC). Any legal work or advice provided in connection with your
transaction is carried out exclusively by our regulated Legal Partners, who are authorised
and supervised by the relevant regulatory bodies.

7. Referral and Fee-Sharing Disclosure

Users acknowledge and understand that:

Conveyd has financial arrangements with a Legal Partner

Users have free choice of legal service provider

Fee-sharing arrangements do not affect the independence of Legal Services
Conveyd may give referral fees to partnered mortgage brokers for successful client
introductions for non free legals

The amount of any referral fees will be disclosed to Users upon request

All Service Providers maintain their professional independence regardless of referral
arrangements

8. Legal Partner Platform Usage

8.1. Role and Independence of Legal Partners

Legal Partners using the Conveyd Platform remain entirely and solely responsible for the
provision of Legal Services to Law Firm Clients. They are responsible for full compliance
with all applicable professional regulations including professional insurance arrangements,
codes of conduct, and regulatory requirements.

Conveyd provides workflow and data management tools to enable Legal Partners to manage
Law Firm Client cases more efficiently. The Platform is designed to assist with
administrative, operational, and process-driven aspects of a transaction but does not replace
or diminish the Legal Partner’s professional role, judgement, or responsibilities.

Conveyd does not provide Legal Services, or any opinion on legal matters. Conveyd does
not interfere with or direct the professional judgement of Legal Partners.

Legal Partners retain absolute discretion over all Legal Services and are required to exercise
their own independent professional judgement at all times when acting for Law Firm Clients.

Legal Partners who use the platform do so on the basis that they remain fully responsible
for:

e The accuracy, completeness, and appropriateness of any legal advice given



e Compliance with all applicable legal, professional, and regulatory obligations
e The conduct of the legal transaction in accordance with their professional standards

Use of the Conveyd platform does not override, reduce, or limit the Legal Partner’s duty of
care, duty to the Law Firm Client, professional independence, or regulatory obligations.

8.2. Workflow Usage
Legal Partners are solely responsible for their use of the Conveyd Platform.

The digital workflows provided through the platform are process-support tools only and do
not constitute legal advice, nor do they replace or override professional judgement.

Legal Partners must independently assess all matters within the transaction and ensure that
professional advice is given appropriately and lawfully, in line with their regulatory
requirements.

Use of the Platform must always comply with all applicable legal and regulatory
requirements, and Legal Partners remain accountable to their own regulators for their
conduct and the delivery of legal services.

9. Platform Availability

9.1. Service Availability:

We strive to maintain Platform availability

Scheduled maintenance will be communicated in advance
Technical support is available for platform-related issues
Service levels are monitored and maintained

10. Limitation of Liability

Conveyd:

Provides technology solutions only

Is not responsible for Legal Services

Limits liability to the extent permitted by law

Is not authorised or regulated by the FCA, SRA, CLC or any other professional body.
May directly employee our own 'in-house' Solicitors who you may deal with from time
to time - no Law Firm Client relationship exists between you and any Solicitor directly
employed by Conveyd

e We do not have in place Professional Indemnity Insurance which would satisfy the
requirements of the SRA.

Do not provide reserved activities as outlined in the Legal Services Act 2007
Maintains appropriate professional indemnity insurance for its technology services

11. Confidentiality



We acknowledge that in providing the Platform and the Workflow Platform, we may have
access to information relating to you, your property and your Legal Services which is
confidential.

For the avoidance of doubt, Confidential Information does not include any of the following
information:-
e That is or becomes publicly available prior to, during or after the use of the
Information Collection Service by you
Was lawfully known to us prior to disclosure
Is independently developed by us without use of or reference to your Confidential
Information
e |s lawfully obtained by us from a third party, Legal Partner or Service Provider who is
free to disclose it

We shall keep all Confidential Information strictly confidential and shall not disclose it to any
third party not associated with your matter except:-

e To our employees, contractors, Legal Partners or Service Providers who are required
to be provided with such information to enable them to provide you with Legal or
other Services.

As required to do so by law
Where necessary to comply with our professional or regulatory obligations

We shall only use Confidential Information for the purposes of providing the Platform and the
Workflow Platform and not for our own benefit or the benefit of any third party.

We shall not be responsible for any loss, destruction, alteration or disclosure of Confidential
Information caused by any third party.

Nothing prevents us from collecting, analysing or using information on an aggregated or
anonymous basis for the purposes of:-

e Monitoring and improving the performance and security of the Platform and Workflow
Platform

e Developing and enhancing our services and technology

e Creating statistical or benchmarking data

12. Amendments to Terms

We reserve the right to modify these terms

Users will be notified of significant changes

Continued use constitutes acceptance of modified terms
Changes will not affect existing transactions without notice

13. Complaints and Dispute Resolution



We recognise that complaints may relate either to our Platform Services (Conveyd) or to
Legal Services provided by our Legal Partner. To avoid confusion, responsibilities are clearly
separated:

13.1. Platform or Service Issues (Conveyd responsibility)

e Covers: technical issues, onboarding problems, document upload/signing issues,
status visibility, ID&V capture initiation, but not the services of the ID&V provider, or
any functionality of the Conveyd platform.

e Process:

1. Contact Conveyd Support at support@conveyd.co.uk.
2. We will acknowledge your complaint within 2 working days.
3. We aim to resolve all platform-related complaints within 10 working days.

e Escalation: If not satisfied, you may escalate to Conveyd’s senior management team.
13.2. Legal Services Issues (Legal Partner responsibility)

e Covers but is not limited to: Legal services, legal decision-making, satisfaction of
lender conditions, handling of client money, registration with Land
Registry/Companies House, and any other activity requiring a solicitor’s professional
judgement.

e Process:

1. Complaints must be made directly to Legal Partner via their complaints
procedure (details provided in your client care letter). You will be able to view
this on Conveyd.

2. The Legal Partner is regulated by the Solicitors Regulation Authority (SRA)
and will handle complaints in line with SRA and the requirements of the Legal
Ombudsman.

13.3. Our Support in Mixed Issues

Where a complaint spans more than one party (for example, a platform error affecting a legal
case), Conveyd will:

e Act as the first point of contact,
e We will help you identify which party should take responsibility, and
e Provide any necessary records or logs to assist your complaint.

13.4. Regulatory Rights

e Your statutory rights and the right to complain to regulators remain unaffected.
e Conveyd is responsible only for technology and platform delivery. For the avoidance
of doubt, Conveyd is not authorised or regulated by the SRA, CLC or any other legal



regulator or professional body and in using the Conveyd platform you have no right to
complain to any such body nor the Legal Ombudsman about our service

The Legal Partner are an SRA regulated law firm and you may have the right to
complain to the Legal Ombudsman regarding their services to you as set out in their
client care letter and terms of business

The Legal Partner retains full responsibility for regulated Legal Services and
professional indemnity insurance.

14. Governing Law

These terms are governed by the laws of England and Wales.

15. Third-Party Services Acknowledgment

Users acknowledge and agree that:

Use of our service requires interaction with third-party identity verification services
Basic personal information will be shared with these services

Additional terms and conditions may apply from these service providers

Privacy policies of these providers will apply to information shared with them

Users may need to provide additional information directly to these providers

We carefully select our third-party providers but are not responsible for their services
Users consent to the sharing of necessary information with these providers

Contact Information

For platform-related questions, contact: support@conveyd.co.uk

Last Updated: 09/10/25
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