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VolIP, which stands for Voice over Internet Protocol, is one of the more recent and cheapest ways

to supply your firm with a strong and effective phone line. Numerous businesses in the USA are
making the transition to VoIP service as the latest way to make phone calls and utilize the
telephone capabilities required to run their company effectively. Those who use Business VolP
enjoy the features and flexibility that comes along with the phone service.

If you are a resident of the USA, you may also select VoIP over a traditional phone line. But when
it comes to residential versus business, business VolP wins, hands down. With a residential
package, users usually only enjoy standard services, such as Caller ID, while business owners
can select from dozens of tools and features that they need to ensure their small business runs
perfectly.

If you have a high-speed Internet connection in your small business, then you are halfway there to
linking with VoIP. VoIP phone providers use the Internet to make calls and to accept them, which
can cost a lot less than a traditional plan. A PBX phone system will usually be included with VolP
service, as well as a few other call management features of the phone.

With a traditional phone service plan, a PBX system is an add-on. But with a Business VolP
phone service, the PBX system will be included. This allows your company the mobility that many
traditional phone companies can’t provide. When you start to look for a new phone system,
compare these two types of services to see the differences between them.
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