
May 9, 2025 

Secretary & Chief Counsel 
Wyoming Public Service Commission 
Hansen Building, Suite 300 
2515 Warren Avenue 
Cheyenne, WY  82002 

Re:  Stipulation and Agreement Settlement 
Docket No. 30013-415-GR-24 (Record No. 17710) 

Montana-Dakota Utilities Co. (Montana-Dakota), on behalf of Montana-Dakota and 
the Wyoming Office of Consumer Advocate as stipulating parties, herewith submits 
for the Wyoming Public Service Commission (Commission) approval of the 
Stipulation and Agreement (Stipulation).   Within the Stipulation the stipulating 
parties agree to resolve all issues in the natural gas rate case brought forth by 
Montana-Dakota in the above referenced docket. Included within are Joint Exhibits A 
through H.   

Testimony supporting the Stipulation, shown as Joint Exhibits I through K,  from 
Travis R. Jacobson, Tara R. Vesey, and Justin Ballard will be filed with the 
Commission on or before May 28, 2025. 

If you have any questions, please contact Travis Jacobson at (701) 222-7855 or 
travis.jacobson@mdu.com. 

Sincerely, 

Travis R. Jacobson 
Vice President of Regulatory Affairs 

Attachments 

cc: B. Asay 
S. Hamilton, Office of Consumer Advocacy
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STIPULATION AND AGREEMENT 
 
 

The parties to this Stipulation and Agreement ("Stipulation") are Montana-Dakota Utilities 

Co. ("Montana-Dakota" or “Company”) and the Wyoming Office of Consumer Advocate ("OCA") 

(collectively referred to as the "Stipulating Parties"). 

The Stipulating Parties, by and through the undersigned, agree to resolve all issues 

(''Identified Issues") contained in the natural gas rate case filed on October 31, 2024, by Montana- 

Dakota with the Wyoming Public Service Commission (“Commission”) in Docket No. 30013-

415-GR-24, Record No. 17710 ("Natural Gas Rate Case").  Resolution of the Identified Issues 

includes a compromise of the filed positions of the Stipulating Parties and are specifically based 

upon the record in this case in its entirety, including the Pre-Filed Direct Testimony, Exhibits and 

Statements filed by Montana-Dakota, the Pre-Filed Intervenor Testimony and Exhibits filed by the 

OCA, and the Stipulation Testimony and Exhibits filed by the Stipulating Parties in support of the 

Stipulation.  This Stipulation sets forth a detailed description of the Identified Issues and is a 

comprehensive resolution of all issues and matters, which the Stipulating Parties believe to be in 

the public interest. 
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NOW THEREFORE, the Stipulating Parties agree to the following and respectfully request 

that the Commission approve the Stipulation and Tariff sheets included as Joint Exhibit H with an 

effective date of August 1, 2025.  

 
I.  BACKGROUND 

 

1. Montana-Dakota is a public utility as defined in W.S. § 37-1-101(a)(vi)(C), providing 

natural gas public utility service under certificates of public convenience and necessity issued by 

the Commission.  Montana-Dakota is subject to the Commission's jurisdiction pursuant to W.S. § 

37-2-112. 

2. The Company's principal place of business is located in Bismarck, North Dakota. 

Montana-Dakota provides natural gas utility service to approximately 20,300 customers in 

Wyoming. 

3. The Wyoming Office of Consumer Advocate is an independent division within the 

Wyoming Public Service Commission charged with representing the interests of Wyoming citizens 

and all classes of utility customers in matters involving public utilities.  The statutory rights and 

obligations of the OCA can be found in the Wyoming Statutes at W.S. § 37-2-401 through 404. 
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II.  PROCEDURAL HISTORY 

4.  Montana-Dakota filed its Application on October 31, 2024, together with exhibits and 

revised tariff sheets, requesting authority to increase its gas utility service rates by approximately 

$2,587,652 per year or 14.29%.  The Application was based on operating results for the period for 

January 1, 2023, through December 31, 2023, and adjusted for known and measurable changes 

through December 31, 2024.  In the Application, Montana-Dakota requested a 10.8% return on 

equity and an overall return of 7.823% on rate base.  The Application was supported by the 

testimony of: Ms. Nicole A. Kivisto, Ms. Tammy J. Nygard, Ms. Ann E. Bulkley, Mr. Shawn 

Nieuwsma, Mr. Jesse Volk, Mr. Larry E. Kennedy, Ms. Tara R. Vesey, and Ms. Stephanie Bosch. 

5. Montana-Dakota’s Application states that if the proposed rate requests are approved, 

the average residential natural gas customer, using an average of 89 dekatherms (Dk) on an annual 

basis, could expect an increase of $9.81 or 18.72% per month.  Due to rate design and individual 

customer load factors and usage characteristics, the percentage rate change to individual customers 

within each rate schedule may be higher or lower than the average for the customer rate class or 

rate schedule. The impact on individual bills may vary from the proposed increase in rates. 

6.  The Commission, by Suspension Order dated, November 19, 2024, suspended the 

filing for the six-month term prescribed by W.S. § 37-3-106(c). 

7. A Notice of Application, issued on November 19, 2024, described the Application.  A 

Public Notice was published in newspapers of general circulation in Montana-Dakota's service 

territory.  The Public Notice provided that anyone desiring to file a statement, protest, intervention 

or to request a public hearing would need to do so on or before December 19, 2024. 
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8. The Office of Consumer Advocate gave notice on December 2, 2024 that it intended 

to participate as a party pursuant to the provisions of W.S. § 37-2-402(a). 

9. A Scheduling Order was issued on February 6, 2025.  The Scheduling Order provided 

for filing and discovery deadlines as well as for a hearing to be held on June 24, 2025. 

10. On March 28, 2025, the OCA timely filed the following testimony and exhibits  

i. Mr. Christopher C. Walters – recommending a return on equity of 9.45%; 

ii. Mr. David J. Garret – recommending changes to the gas and common depreciation 

rates; 

iii. Mr. Justin J. Ballard – recommending adjustments to operating revenues, operating 

expenses, and rate base that supported an overall rate increase of $1,904,393; and 

iv. Mr. Anthony Ornelas – regarding tariff and rate design changes.   

11. Subsequently, Montana-Dakota and the OCA engaged in discussions regarding the 

Application and, as a result, have reached an agreement resolving the outstanding issues that existed 

between them.  The agreed upon resolutions are described in Section III of the Stipulation and 

supported by the Stipulation Exhibits A through K, which are more fully described below.  The 

parties believe that the terms of their agreement as contained herein are consistent with the public 

interest. 
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III.  TERMS OF AGREEMENT 

The Stipulating Parties agree to the settlement of the Natural Gas Rate Case according to the 

following Stipulations. 

A. Scope of the Stipulation.  The Stipulation resolves all Identified Issues contained 

within the Stipulation.  To the extent that any issue is not identified in this Stipulation, the Stipulating 

Parties agree to resolution consistent with the Application and Testimony filed by Montana-Dakota. 

B. Revenue Requirement.  The Stipulating Parties agree to an increase in Montana- 

Dakota's Wyoming jurisdictional natural gas revenues of $2,122,158 per annum.1  The proposed rates 

produce additional revenues of $2,123,793, or an average increase of 11.68%2, with the difference 

attributable to rounding in the rate design process.  The depiction of the Parties’ positions is detailed 

below: 

C.  

Description Montana-Dakota 
Requested 

OCA 
Recommendation 

Settlement  
Amount 

Rate Base $29,983,208 $30,729,117 $30,792,618 

Operating Income $20,791,037 $20,298,745 $20,406,897 

Operating Expense:    

  Purchase Gas Costs $11,170,244 $11,269,207 $11,215,716 

  Other Operation Exp. 7,275,207 6,833,635  6,959,948 

    Total $18,445,451 $18,102,842 $18,175,664 

Rate of Return 7.823% 7.146% 7.246% 

 
1 See Stipulation Joint Exhibit B, Page 1 of 1. 
2 See Stipulation Joint Exhibit F, Page 2 of 6.  
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D. Rate Base. The Stipulating Parties agree to the following adjustments to the rate base 

as filed in Montana-Dakota’s application and as generally set forth in the testimony of Ms. Vesey.  

Each rate base adjustment is as follows and as shown in more detail on Joint Exhibit C. 

i. Plant in service, Accumulated Depreciation, and Deferred Income Tax - The 

testimony of Mr. Ballard recommended the Company include growth-related capital 

projects and the associated incremental customers and volumes during the Pro Forma 

period.  During settlement discussions, it was agreed that these projects would be included 

in the plant in service, resulting in a reduction in accumulated reserve for depreciation 

and an increase in total deferred income tax.  The total increase to rate base is $809,4103.   

E. Operating Revenue Adjustments.  The Stipulating Parties agree to the following 

adjustments to operating revenue as filed in Montana-Dakota’s application and as generally set forth 

in the testimony of Ms. Vesey.  The operating revenue adjustment is as follows and as shown in more 

detail on Joint Exhibit D. 

i. Sales Revenue – The testimony of Mr. Ballard recommended the Company include 

growth-related capital projects and the associated incremental customers and volumes during 

the Pro Forma period.  During settlement discussions, it was agreed that the incremental 

volumes and associated revenues would be included resulting in an increase of $81,8014.    

 
3 See Stipulation Joint Exhibit C, Page 2 of 2. 
4 See Stipulation Joint Exhibit D, Page 2 of 3. 
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F. Operating Expense Adjustments.  The Stipulating Parties agree to the following 

adjustments to the Operating Expenses as filed in the testimony of Montana-Dakota and as 

generally set forth in the testimony of Ms. Vesey.  Each Operating Expense adjustment is as 

follows and is shown in more detail on Joint Exhibit D. 

i. Montana-Dakota’s proposed gas and common depreciation rates, based on a study 

performed by AUS Consultants as of December 31, 2021, with the exception of 

the following accounts, which shall use the depreciation rates shown below: 

 

Account No. Account Rate 

376 Mains 2.13% 

380 Services 2.70% 

 

ii. Cost of Gas, Uncollectible Expense, Other Revenue, Wyoming Franchise Taxes, 

and Ad Valorem Taxes - As previously noted, an adjustment to include growth-related 

capital projects and the associated incremental customers and volumes during the Pro 

Forma period was incorporated into the rate base and revenues.  The change in total 

volumes resulted in an increase in Cost of Gas Expense of $45,4725.  The change in total 

revenues resulted in an increase in Uncollectible Expense of $205, Wyoming Franchise 

Taxes of $1,630, and Ad Valorem Taxes of $6146. 

 
5 See Stipulation Joint Exhibit D, Page 2 of 3. 
6 See Stipulation Joint Exhibit D, Page 2 of 3. 
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ii. Benefits - The recommended change to Pension Expense supported by the OCA 

in the Testimony of Mr. Ballard was accepted, resulting in a reduction of $15,425. 

iii. Insurance Expense - The recommended change to Board of Directors Insurance 

Expense supported by the OCA in the Testimony of Mr. Ballard was accepted, resulting 

in a reduction of $6,6817. 

iv. Industry Dues Expense - The recommended change to Industry Dues Expense 

supported by the OCA in the Testimony of Mr. Ballard was accepted, resulting in a 

reduction of $1,818. 

v. Rate Case and Regulatory Expense – The Stipulating Parties agree to a four-year 

amortization period recommended by the OCA through the testimony of Mr. Ballard was 

accepted rather than the three-year amortization period proposed by Montana-Dakota and 

to a rate case expense of $12,476 per year.  This results in a decrease of $65,630.8 

vi. Aircraft Expense - During settlement discussions, the Stipulating Parties agreed to 

exclude certain flights unrelated to Wyoming gas operations resulting in a reduction of 

$136.  In future filings, Montana-Dakota agrees to document and demonstrate the cost-

effectiveness and the benefit to Wyoming ratepayers of its corporate aircraft expenses 

included in its rate cases.  Absent the documentation and demonstration, the Company 

agrees it will not seek recovery of any corporate aircraft-related plant or expenses in its 

next rate case. 

 
7 See Stipulation Joint Exhibit D, Page 2 of 3. 
8 See Stipulation Joint Exhibit D, Page 2 of 3. 
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vii. Current & Deferred Income Taxes - Based on the agreed upon adjustments to the 

rate base and income statement, both Current & Deferred Income Tax Expenses were 

adjusted to reflect the appropriate changes resulting in an increase of $17,735 in current 

tax expense and an increase in deferred income tax expense of $43,421. 9 

G. Cost of Capital.  The Stipulating Parties agree to the capital structure and the weighted 

average cost of debt as proposed by Montana-Dakota.  The Stipulating Parties further agree to an 

authorized return on equity (ROE) of 9.65% resulting in an overall return on rate base (RORB) of 

7.246%. 

H. Class Cost of Service.  The Stipulating Parties agree to accept the Class Cost of 

Service Study as filed by Montana-Dakota in the application and as generally set forth in the 

testimony of Mr. Ronald J. Amen updated to reflect the aforementioned adjustments to the revenue 

requirement and cost of capital.  An updated Class Cost of Service Study Summary and Cost by 

Component schedule are attached hereto as Joint Exhibit E. 

I. Revenue Increase Allocation.  The Stipulating Parties agree to accept the Revenue 

Increase Allocation as filed by Montana-Dakota in the application and as generally set forth in the 

testimony of Mr. Ronald J. Amen, updated to reflect adjustments to the revenue requirement and 

cost of capital.  This Agreement results in the following revenue allocation as shown in more detail 

on Joint Exhibit F. 

 
9 See Stipulation Joint Exhibit D, Page 3 of 3. 
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Summary of Estimated Pro Forma Revenue 
  Estimated Pro  Estimated Pro  Calculated   
  Forma Revenue  Forma Revenue  Revenue   
Rate Class  Before Increase  with Increase  Increase  % Increase 
         Residential  $11,367,510  $13,124,415  $1,756,905  15.46% 
         Small Firm General  1,847,851  2,042,847  194,996  10.55% 
         Large Firm General  4,434,331  4,605,825  171,494  3.87% 
         Small Interruptible  126,613  126,613  0  0.00% 
         Large Interruptible  409,944  410,342  398  0.10% 
           Total Wyoming  $18,186,249  $20,310,042  $2,123,793  11.68% 

 

J. Rate Design.  The Stipulating Parties agree to the following changes in the Basic 

Service Charge and Distribution Delivery Charges necessary to recover the required revenue 

increase.  The rate design calculations are provided in Joint Exhibit F. 
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Rate Schedule Current Settlement   
Residential  – Rate 60     
Basic Service Charge $0.62 $0.879  per day 
Distribution Delivery Charge $0.507 $0.539  per dk 
     
Firm General  – Rates 70 & 72     
Small Meters - Basic Service Charge $0.67 $0.91  per day 
Large Meters - Basic Service Charge $1.80 $1.826  per day 
Small Meters - Distribution Delivery Charge $0.725 $0.829  per dk 
Large Meters - Distribution Delivery Charge $0.525 $0.713  per dk 
     
Firm General Contracted Demand – Rate 74     
Small Meters - Basic Service Charge  $0.91  per day 
Large Meters - Basic Service Charge  $1.826  per day 
Distribution Demand Charge  $6.46  per demand dk 
     
Small Interruptible Sales - Rate 71     
Basic Service Charge $145.00 $150.00  per month 
Distribution Delivery Charge - Maximum $0.420 $0.413  per dk 
Distribution Delivery Charge - Minimum $0.077 $0.077  per dk 
     
Small Interruptible Transport - Rate 81     
Basic Service Charge $145.00 $150.00  per month 
Distribution Delivery Charge - Maximum $0.420 $0.413  per dk 
Distribution Delivery Charge - Minimum $0.077 $0.077  per dk 
     
Large Interruptible Sales - Rate 85     
Basic Service Charge $250.00 $415.00  per month 
Distribution Delivery Charge - Maximum $0.161 $0.140  per dk 
Distribution Delivery Charge - Minimum $0.035 $0.035  per dk 
     
Large Interruptible Transport - Rate 82     
Basic Service Charge $250.00 $415.00  per month 
Distribution Delivery Charge - Maximum $0.161 $0.140  per dk 
Distribution Delivery Charge - Minimum $0.035 $0.035  per dk 

 

The revenue increase and rate design outlined in this Settlement Agreement will impact 

customers differently based on their actual usage.  However, the proposed Rate Design results in an 

average increase, for a residential customer using 89 Dk annually, of approximately $8.12 per 

month.  A bill comparison for a typical Residential customer is provided in Joint Exhibit G. 
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In the next rate case, the Company agrees to determine a plan to move towards a full 

fixed/straight variable rate design.   

K. Tariffs.  The Stipulating Parties agree that rates for retail natural gas service shall be 

set forth in the tariffs attached as Joint Exhibit H.    

In the next rate case, the Company agrees to update the charges included in Section VI., 

Miscellaneous Charges of Conditions of Service Rate 100.    

 

IV. IMPLEMENTATION DATE 

 Effective Date of New Rates.  The Stipulating Parties agree that the new rates for gas service 

shall be effective for service rendered on and after August 1, 2025, or as soon thereafter as may be 

approved by the Commission.  The Stipulating Parties agree to request a bench decision at any 

hearing held on this Stipulation and Agreement and to waive their right to cross-examination and 

the filing of post-hearing briefs. 

 

VI. GENERAL TERMS AND CONDITIONS 

1. Public Interest.  The Stipulating Parties stipulate and agree that this Stipulation is in 

the public interest and that it is reasonable.  The Stipulating Parties acknowledge that this Stipulation 

represents a compromise in the positions of the Stipulating Parties in this Docket and has been 

negotiated in good faith.  This Stipulation is in the public interest and is the result of a negotiated 

settlement.  This Stipulation, resulting from a negotiated settlement, serves the public interest.  The 
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Stipulating Parties agree to present hearing testimony and evidence in support of this Stipulation to 

the extent discussed above or as requested by the Commission and to acknowledge that their support 

and advocacy of the Stipulation is based upon the Stipulation as a whole and not based upon its 

individual components viewed in isolation.  The Stipulating Parties acknowledge that their support 

and advocacy of the Stipulation may be compromised by material alterations to the Stipulation.  The 

Stipulating Parties agree to support all elements of this Stipulation as being in the public interest in 

proceedings before the Commission, and to advocate in good faith that the Commission approve this 

Stipulation in its entirety. 

2. Settlement Negotiations.  The Stipulating Parties stipulate and agree that all 

negotiations relating to this Stipulation are privileged and confidential, and that no Party shall be 

bound by any position asserted in the negotiations, except to the extent expressly stated in this 

Stipulation. 

3. The Stipulating Parties stipulate and agree that this Stipulation represents a 

compromise in the positions of all Stipulating Parties.  As such, the Stipulating Parties acknowledge 

that their support and advocacy of the Stipulation is based upon the Stipulation as a whole, in its 

entirety, and not based upon its individual components in isolation.  In addition, evidence of conduct 

or statements made in the negotiation and discussion phases of this Stipulation shall not be admissible 

as evidence in any proceeding before the Commission or any court. 

4. Settlement Effectiveness.  The Stipulating Parties stipulate and agree that except as 

expressly noted herein, the execution of this Stipulation shall not be deemed to constitute an 

acknowledgment of any party hereto of the validity or invalidity of any particular method, theory or 



Docket No. 30013-415-GR-24 
Joint Exhibit A 

14 
 

principle of ratemaking or regulation, and no party shall be deemed to have agreed that any principle, 

method or theory of regulation employed in arriving at this Stipulation is appropriate for resolving 

any issue in any other proceeding.  The execution of the Stipulation shall not constitute the basis of 

estoppel or waiver in future proceedings by any party.  Furthermore, no party hereafter shall be 

deemed to be bound by any position asserted by any party, and no finding of fact or conclusion of 

law other than those expressly stated herein shall be deemed to be implicit in this Stipulation. 

5. Hearing Witnesses and Exhibits.  The Stipulating Parties agree to the admission of all 

pre-filed testimony and exhibits filed in Docket No. 30013-415-GR-24.  The Stipulating Parties 

waive cross examination of witnesses of any party who is a signatory to the Stipulation. 

6. Support for Settlement.  Montana-Dakota and the OCA shall file testimony in support 

of the Stipulation no later than May 28, 2025.  Further, at the scheduled hearing in this matter, the 

Stipulating Parties shall provide at least one witness that will be available to explain the proposed 

Stipulation.  In addition, the Stipulating Parties’ witnesses will be available, in person or by 

telephone, to answer any questions of the Commission or its staff regarding any of the filed 

testimony. 

7. The Stipulating Parties agree to present hearing testimony and evidence in support of 

this Stipulation as requested by the Commission and to acknowledge that their support and advocacy 

of the Stipulation is based upon the Stipulation as a whole, in its entirety, and not based upon its 

individual components viewed in isolation.  The Stipulating Parties acknowledge that their support 

and advocacy of the Stipulation may be compromised by alterations to the Stipulation.  In the event 

the Commission rejects or materially alters the Stipulation, the Stipulating Parties agree they are no 
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longer bound by its terms and are not deemed to have waived any of their respective procedural or 

due process rights under Wyoming law. 

8. Commission Approval.  If the Commission chooses to adopt and approve the 

Stipulation, this Stipulation resolves all disputed and undisputed matters relative to this proceeding.  

Any disputed matters shall be deemed resolved to the extent that the Stipulation is not compromised 

by alterations. 

9. The issuance of an Order approving this Stipulation shall not be deemed to work as 

an estoppel upon the Stipulating Parties or the Commission, or otherwise establish or create any 

limitation on or precedent of the Commission in future proceedings. 

10. This Stipulation is in the public interest and is the result of a negotiated settlement.  

The issuance of an Order approving this Stipulation shall deem compromises and settlements set 

forth in this Stipulation as consistent with the public interest. 

11. Settlement Execution.  This Stipulation may be executed by electronic mail or 

facsimile in one or more counterparts and each counterpart shall have the same force and effect as 

an original document and as if all the Stipulating Parties had signed the same document.  Any 

signature page of this Stipulation may be detached from any counterpart of this Stipulation without 

impairing the legal effect of any signatures thereon and may be attached to another counterpart of 

the Stipulation identical in form hereto but having attached to it one or more signature page(s). 
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MONTANA-DAKOTA UTILITIES CO.
REVENUE INCREASE CALCULATION

Montana-Dakota
Pro Forma Settlement Settlement

Rev. Increase Adjustment Rev. Increase

Net Pro Forma Rate Base $29,983,208 $809,410 $30,792,618
Overall Rate of Return 7.823% 7.246%
Calculated Return on Rate Base $2,345,586 ($114,353) $2,231,233

Total Pro Forma Operating Expenses $17,878,135 ($167,601) $17,710,534

Total Pro Forma Revenue Requirement $20,223,721 ($281,954) $19,941,767
(less) Total Pro Forma Revenue Estimates 18,202,821 81,918             18,284,739           
Unadjusted Revenue Increase Estimate $2,020,900 ($363,872) $1,657,028

Gross Up Factor 1.280725 1.280702

Total Required Revenue Increase $2,588,216 $2,122,158

Docket No. 30013-415-GR-24 
Joint Exhibit B 

Page 1 of 1



MONTANA-DAKOTA UTILITIES CO.
SUMMARY OF PRO FORMA RATE BASE ADJUSTMENTS

GAS UTILITY - WYOMING

Montana-Dakota OCA
Pro Forma Recommended OCA Settlement Settlement
Rate Base Adjustment Rate Base Adjustment Rate Base

Gas Plant in Service:
  Gross Utility Plant $57,069,207 $493,256 $57,562,463 $665,843 1/ $57,735,050
  Accumulated Reserve 27,017,009          (321,481) 26,695,528    (186,988)    1/ 26,830,021    

  Net Gas Plant in Service $30,052,198 $814,737 $30,866,935 $852,831 $30,905,029

Additions:
  Materials and Supplies $315,011 $315,011 $315,011
  Prepayments 61,504 61,504 61,504
  Unamortized Loss on Debt 10,088 10,088 10,088
  Pref. Stock Redemption Cost 3,568 3,568 3,568
  Provision for Pension Benefits 3,169,871 3,169,871 3,169,871
  Provision for Post Retirement 774,489 774,489 774,489
    Total Additions $4,334,531 $0 $4,334,531 $0 $4,334,531

Deductions:
Liberalized Depreciation $2,276,972 $68,828 $2,345,800 $43,421 2/ $2,320,393
Full Normalization - - - 
Contr. in Aid of Construction (251,325)              (251,325) (251,325) 
Customer Advances (191,009)              (191,009) (191,009) 
Unamortized Loss on Debt 2,118 2,118             2,118             
EDIT-Plant in Rate Base 818,796 818,796         818,796         
Provision for Pension Benefits 651,085 651,085         651,085         
Provision for Post Retirement 162,778 162,778         162,778         
Customer Deposits (10,534) (10,534) (10,534) 
  Total Deferred Tax $3,458,881 $68,828 $3,527,709 $43,421 $3,502,302

  Customer Advances 944,640 944,640         944,640         
    Total Deductions $4,403,521 $68,828 $4,472,349 $43,421 $4,446,942

  Total Rate Base $29,983,208 $745,909 $30,729,117 $809,410 $30,792,618

1/  Joint Exhibit C, page 2. 
2/  Joint Exhibit D, page 3.
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Growth
Project No. Account Description Related

Distribution
FP-100842 376 Mains Growth $194,609
FP-318172 378 Regulator Station Growth 29,008
FP-100865 380 Service Line Growth 361,345
FP-100911 381 Meters 72,804
FP-100913 383 Regulators 8,077

Adjustment to Gas Plant in Service $665,843

Adjustment to Accumulated Reserve $21,170
Adjustment to Accumulated Deferred Income Taxes $3,021

Depreciation Adjustment $21,170

Acct. Pro Forma Proposed Depreciation Settled Depreciation
  No. Account Plant Rate Amount Rate Amount Variance
376 Mains $23,366,077 2.80% $654,250 2.13% $497,697 ($156,553)
380 Services 15,637,774 3.03% 473,825 2.70% 422,220 (51,605)

Adjustment to Accumulated Reserve ($208,158)

  Accumulated Deferred Income Taxes $40,400
Depreciation Adjustment ($208,158)

Total Adjustment to Gas Plant in Service $665,843
Total Adjustment to Accumulated Reserve ($186,988)
Total Adjustment to Accumulated Deferred Income Taxes $43,421

$809,410

Total Adjustment to Depreciation ($186,988)

TOTAL RATE BASE ADJUSTMENT

ADJUSTMENT TO REFLECT CHANGE IN DEPRECIATION RATES

MONTANA-DAKOTA UTILITIES CO.
RATE BASE SETTLEMENT ADJUSTMENT

GAS UTILITY - WYOMING

ADJUSTMENT TO REFLECT GROWTH ADDITIONS
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MONTANA-DAKOTA UTILITIES CO.
SUMMARY OF PRO FORMA INCOME STATEMENT ADJUSTMENTS

GAS UTILITY - WYOMING

Montana-Dakota OCA
Pro Forma Recommended OCA Settlement Settlement
Op. Income Adjustment Op. Income Adjustment Op. Income

Revenue:
 Sales & Transport $17,632,996 $191,257 $17,824,253 $81,801 1/ $17,714,797
 Misc. Serv. Revenues 471,452 471,452 471,452
 Property Rent 0 0
 Other Revenue 98,373 274 98,647 117 1/ 98,490
Total Operating Revenues $18,202,821 $191,531 $18,394,352 $81,918 $18,284,739

Operating Expenses:
 Cost of Gas $11,170,244 $98,963 $11,269,207 $45,472 1/ $11,215,716
 Labor 2,401,883 (2,762) 2,399,121 2,401,883
 Benefits 492,920 (15,425) 477,495 (15,425) 1/ 477,495
 Vehicles & Work Equipment 248,358 (17,567) 230,791 248,358
 Company Consumption 53,019 53,019 53,019
 Uncollectible Accounts 45,261 478 45,739 205 1/ 45,466
 Postage 80,920 80,920 80,920
 Advertising 3,060 3,060 3,060
 Insurance 168,092 (6,681) 161,411 (6,681) 1/ 161,411
 Materials 141,973 141,973 141,973
 Subcontractor Labor 204,109 204,109 204,109
 Software Maintenance 213,267 213,267 213,267
 Industry Dues 11,846 (1,818) 10,028 (1,818) 1/ 10,028
 Regulatory Commission 95,965 (57,754) 38,211 (65,630) 1/ 30,335
 Rent Expense 121,497 121,497 121,497
 Easements 516 516 516
 Other Misc. Expenses 226,925 226,925 (136) 1/ 226,789
 Total Operating Expenses $15,679,855 ($2,566) $15,677,289 ($44,013) $15,635,842

 Depreciation 1,955,706  (289,824) 1,665,882  (186,988)  1/ 1,768,718  

Taxes Other than Income
 Ad Valorem $135,297 $940 $136,237 $1,630 1/ $136,927
 Payroll Taxes 145,074 145,074 145,074
 Wyoming Franchise Tax 135,783 1,435 137,218 614 1/ 136,397
 Delaware Franchise Tax 1,874 1,874 1,874
 WY Uniform Assessment 74,884 74,884 74,884
 Other Taxes 257 257 257
 Total Taxes Other $493,169 $2,375 $495,544 $2,244 $495,413

 Current Income Taxes $107,535 $28,531 $136,066 $17,735 2/ $125,270
 Deferred Income Taxes (358,130) 0 (358,130) 43,421 2/ (314,709)
 Total Income Tax ($250,595) $28,531 ($222,064) $61,156 ($189,439)

Total Expenses 17,878,135 (261,484) 17,616,651 (167,601) 17,710,534

Net Operating Income $324,686 $453,015 $777,701 $249,519 $574,205

1/  Joint Exhibit D, page 2.
2/  Joint Exhibit D, page 3.
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Proposed
Dk Revenue Dk Revenue Dk Revenue

Sales 
Residential 1,604,478 $11,305,932 1,612,145 $11,367,510 7,667 $61,578
Firm General Service 1,163,167 6,247,810 1,166,834 6,268,033 3,667 20,223
Seasonal 4,023 14,149 4,023 14,149 0 0
Small Interruptible 14,297 65,105 14,297 65,105 0 0
    Total Sales 2,785,965 $17,632,996 2,797,299 $17,714,797 11,334 $81,801

Revenue
Variance Calculator Adjustment

Other Revenue $81,801 0.143% $117
Uncollectibles 81,801 0.250% 205
Wyoming Franchise Tax 81,801 0.750% 614

DK Commodity Adjustment
Cost of Gas 11,334 $4.012 $45,472

Plant Effective
Function Adjustment Tax Rate Adjustment
Distribution $665,843 0.2448% $1,630

Benefits Proposed Settled Adjustment Pension Expense
Pension expense 10,762 (4,663) (15,425) 2020 ($4,102)

2021 ($16,637)
2022 ($18,938)
2023 $5,599
2024 $10,763

5 year average ($4,663)

Regulatory Commission Expense Proposed Settled Adjustment
2024 Rate Case Expense $78,106 $12,476 ($65,630)

Adjustment
Directors Insurance ($6,681)
Industry Dues ($1,818)
Aircraft Expense ($136)

AD VALOREM TAXES

OPERATION & MAINTENANCE EXPENSE

MONTANA-DAKOTA UTILITIES CO.
INCOME STATEMENT SETTLEMENT ADJUSTMENT

GAS UTILITY - WYOMING

Settled Adjustment

ADJUSTMENT TO REFLECT GROWTH CUSTOMERS/REVENUES

Docket No. 30013-415-GR-24 
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Adj to Book/Tax
As Filed Op. Incoming Depreciation Settlement

Current Income Taxes $107,535 $61,156 ($43,421) $125,270
Deferred Income Taxes (358,130) $43,421 ($314,709)
  Total Expenses

  Sales & Transport $81,801
  Other Revenue 117

  Cost of Gas $45,472
  Benefits (15,425)
  Uncollectible Accounts 205
  Insurance (6,681)
  Industry Dues (1,818)
  Regulatory Commission (65,630)
  Other Misc. Expenses (136)
  Depreciation Expense (186,988)
  Taxes Other 2,244
Change in Operating Income $310,675

Change in Interest Expense $19,459

Change in Income Tax @ 21% $61,156

Net Timing Difference - As Filed ($73,671)
Net Timing Difference - Settlement $133,092
Adjustment 206,763 

Change in Income Tax @ 21% $43,421

INCOME STATEMENT ADJUSTMENTS

DEPRECIATION ADJUSTMENT 

MONTANA-DAKOTA UTILITIES CO.
INCOME STATEMENT SETTLEMENT ADJUSTMENT

GAS UTILITY - WYOMING
INCOME TAX RECONCILIATION
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

Embedded Class Cost of Service Study
Summary Report - STIPULATION

Twelve Months Ended December 31, 2023 with Pro Forma Adjustments

Total Total Total Total
Operating Income and Total Total Small Firm Large Firm Small Large

Rate of Return Wyoming Residential General General Interruptible Interruptible
Sales Revenues 22,783,090 13,834,815 2,430,366 5,965,260 213,007 339,642
Adjustments to Sales Revenues (4,596,841) (2,467,305) (582,515) (1,530,929) (86,394) 70,302
  Total Sales Revenues 18,186,249 11,367,510 1,847,851 4,434,331 126,613 409,944

Other Revenues 264,172 199,057 25,283 33,269 952 5,611
Adjustments to Other Revenues (165,682) (103,561) (16,835) (40,398) (1,154) (3,734)
  Total Other Revenues 98,490 95,496 8,448 (7,129) (202) 1,877

Total Operating Revenues 18,284,739 11,463,006 1,856,299 4,427,202 126,411 411,821

Operating Expense
Cost of Gas 15,603,725 9,160,757 1,748,142 4,662,468 31,666 692
 Adj. to Cost of Gas (4,388,009) (2,692,831) (572,420) (1,147,760) 25,694 (692)
    Total Cost of Gas 11,215,716 6,467,926 1,175,722 3,514,708 57,360 0

Other O&M Expense 4,269,030 3,175,436 398,007 475,626 15,563 204,398
Adjustments to Other O&M 151,096 109,597 14,049 18,654 605 8,191
  Total Other O&M Expense 4,420,126 3,285,033 412,056 494,280 16,168 212,589

  Total Operation & Maintenance Expense 15,635,842 9,752,959 1,587,778 4,008,988 73,528 212,589

Depreciation Expense 2,129,552 1,683,894 200,148 219,954 5,588 19,968
Adjustment to Depreciation Expense (360,834) (266,142) (35,412) (52,374) (1,370) (5,536)
  Total Depreciation Expense 1,768,718 1,417,752 164,736 167,580 4,218 14,432

Taxes Other Than Income Taxes 530,451 384,721 50,654 74,011 2,232 18,833
Adjustment to Taxes Other Than Income (35,038) (19,174) (3,669) (11,025) (319) (851)
  Total Taxes Other Than Income 495,413 365,547 46,985 62,986 1,913 17,982
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

Embedded Class Cost of Service Study
Summary Report - STIPULATION

Twelve Months Ended December 31, 2023 with Pro Forma Adjustments

Total Total Total Total
Operating Income and Total Total Small Firm Large Firm Small Large

Rate of Return Wyoming Residential General General Interruptible Interruptible
Current Income Taxes - Fed. & State 217,108 3,721 22,900 133,923 33,800 22,764
Adjustment to Current Income Taxes (91,838) 13,531 (6,662) (87,839) (23,766) 12,898
  Total Current Income Taxes 125,270 17,252 16,238 46,084 10,034 35,662

Deferred Income Taxes (355,964) (266,392) (34,509) (48,842) (1,395) (4,826)
Adjustment to Deferred Income Tax 41,255 31,285 4,000 5,292 136 542
  Total Deferred Income Taxes (314,709) (235,107) (30,509) (43,550) (1,259) (4,284)

  Total Operating Expenses 17,710,534 11,318,403 1,785,228 4,242,088 88,434 276,381

Pro Forma Operating Income 574,205 144,603 71,071 185,114 37,977 135,440

Rate Base 24,486,771 18,281,023 2,434,027 3,433,957 24,144 313,620
Adjustment to Rate Base 6,305,847 4,576,192 646,484 965,355 20,238 97,578
  Total Pro Forma Rate Base 30,792,618 22,857,215 3,080,511 4,399,312 44,382 411,198

Pro Forma Rate of Return 1.865% 0.633% 2.307% 4.208% 85.568% 32.938%
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

Embedded Class Cost of Service Study
Summary Report - STIPULATION

Twelve Months Ended December 31, 2023 with Pro Forma Adjustments

 Residential   
Total Total

Wyoming Demand Energy Customer Residential

Rate Base 24,486,771 4,669,856 (18,504) 13,629,671 18,281,023
Adjustments to Rate Base 6,305,847 1,864,280 8,120 2,703,792 4,576,192

Pro Forma Rate Base 30,792,618 6,534,136 (10,384) 16,333,463 22,857,215

Operating Income for Proposed Return 2,231,233 473,463 (752) 1,183,521 1,656,232
Current Operating Income 653,360 (851,019) 1,054,702 (311,948) (108,265)
Adjustment to Operating Income (79,155) 238,918 (451,490) 465,440 252,868

Required Increase in Operating Income 1,657,028 1,085,564 (603,964) 1,030,029 1,511,629

Related Taxes for Increase
Federal Income 440,475 288,568 (160,548) 273,805 401,825
Revenue & Franchise Tax  24,655 16,152 (8,986) 15,325 22,491

Total Increase in Revenue 2,122,158 1,390,284 (773,498) 1,319,159 1,935,945

Retail Revenue Before Increase
Per Books 23,047,262 3,293,041 7,015,797 3,725,034 14,033,872
Pro Forma Adjustments (4,762,523) (751,345) (2,292,470) 472,949 (2,570,866)

Total Retail Revenue Before Increase 18,284,739 2,541,696 4,723,327 4,197,983 11,463,006

Total Cost of Service Required from Rates 20,406,897 3,931,980 3,949,829 5,517,142 13,398,951

Less Cost of Gas 11,215,716 2,519,693 3,948,233 0 6,467,926

Net Distribution Cost of Service 9,191,181 1,412,287 1,596 5,517,142 6,931,025

Pro Forma Rate of Return 1.865% (9.368%) (5809.052%) 0.940% 0.633%

Pro Forma Billing Units 
Dk 6,154,750 1,612,145 1,612,145 1,612,145
Bills 247,572 216,468

Unit Cost of Service
Energy cost per Dk $0.001
Demand cost per DK $0.876
Customer Cost Per Month $25.490
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

Embedded Class Cost of Service Study
Summary Report - STIPULATION

Twelve Months Ended December 31, 2023 with Pro Forma Adjustments

 
Total

Wyoming

Rate Base 24,486,771
Adjustments to Rate Base 6,305,847

Pro Forma Rate Base 30,792,618

Operating Income for Proposed Return 2,231,233
Current Operating Income 653,360
Adjustment to Operating Income (79,155)

Required Increase in Operating Income 1,657,028

Related Taxes for Increase
Federal Income 440,475
Revenue & Franchise Tax  24,655

Total Increase in Revenue 2,122,158

Retail Revenue Before Increase
Per Books 23,047,262
Pro Forma Adjustments (4,762,523)

Total Retail Revenue Before Increase 18,284,739

Total Cost of Service Required from Rates 20,406,897

Less Cost of Gas 11,215,716

Net Distribution Cost of Service 9,191,181

Pro Forma Rate of Return 1.865%

Pro Forma Billing Units 
Dk 6,154,750
Bills 247,572

Unit Cost of Service
Energy cost per Dk
Demand cost per DK
Customer Cost Per Month

Small Firm General Total Large Firm General Total
Small Firm Large Firm 

Demand Energy Customer General Demand Energy Customer General

976,168 (3,489) 1,461,348 2,434,027 2,196,703 (11,141) 1,248,395 3,433,957
362,496 1,531 282,457 646,484 817,739 4,889 142,727 965,355

1,338,664 (1,958) 1,743,805 3,080,511 3,014,442 (6,252) 1,391,122 4,399,312

97,000 (142) 126,356 223,214 218,426 (453) 100,801 318,774
(165,608) 253,641 (17,726) 70,307 (377,363) 787,761 70,991 481,389

46,493 (93,312) 47,583 764 104,703 (449,644) 48,666 (296,275)
216,115 (160,471) 96,499 152,143 491,086 (338,570) (18,856) 133,660

57,448 (42,656) 25,651 40,443 130,542 (89,999) (5,012) 35,531
3,216 (2,388) 1,436 2,264 7,307 (5,038) (281) 1,988

276,779 (205,515) 123,586 194,850 628,935 (433,607) (24,149) 171,179

640,801 1,391,864 422,984 2,455,649 1,445,083 4,136,742 416,704 5,998,529
(146,206) (501,334) 48,190 (599,350) (329,694) (1,292,746) 51,113 (1,571,327)
494,595 890,530 471,174 1,856,299 1,115,389 2,843,996 467,817 4,427,202

771,374 685,015 594,760 2,051,149 1,744,324 2,410,389 443,668 4,598,381

490,314 685,408 0 1,175,722 1,105,653 2,409,055 0 3,514,708

281,060 (393) 594,760 875,427 638,671 1,334 443,668 1,083,673

(8.898%) (8188.407%) 1.712% 2.307% (9.045%) (5408.141%) 8.601% 4.208%

293,943 293,943 293,943 876,914 876,914 876,914
22,524 8,388

-$0.001 $0.002
$0.956 $0.728

$26.410 $52.890

D
ocket N

o. 30013-415-G
R

-24 
Joint Exhibit E 

Page 4 of 5



MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

Embedded Class Cost of Service Study
Summary Report - STIPULATION

Twelve Months Ended December 31, 2023 with Pro Forma Adjustments

Total
Wyoming

Rate Base 24,486,771
Adjustments to Rate Base 6,305,847

Pro Forma Rate Base 30,792,618

Operating Income for Proposed Return 2,231,233
Current Operating Income 653,360
Adjustment to Operating Income (79,155)

Required Increase in Operating Income 1,657,028

Related Taxes for Increase
Federal Income 440,475
Revenue & Franchise Tax  24,655

Total Increase in Revenue 2,122,158

Retail Revenue Before Increase
Per Books 23,047,262
Pro Forma Adjustments (4,762,523)

Total Retail Revenue Before Increase 18,284,739

Total Cost of Service Required from Rates 20,406,897

Less Cost of Gas 11,215,716

Net Distribution Cost of Service 9,191,181

Pro Forma Rate of Return 1.865%

Pro Forma Billing Units 
Dk 6,154,750
Bills 247,572

Unit Cost of Service
Energy cost per Dk
Demand cost per DK
Customer Cost Per Month

Small Interruptible Total Large Interruptible Total
Small Large

Demand Energy Customer Interruptible Demand Energy Customer Interruptible

(904) (430) 25,478 24,144 232,342 (1,511) 82,789 313,620
17,628 189 2,421 20,238 90,817 663 6,098 97,578
16,724 (241) 27,899 44,382 323,159 (848) 88,887 411,198

1,212 (17) 2,022 3,217 23,416 (61) 6,441 29,796
(6,063) 130,311 2,257 126,505 (118,609) 253,603 (51,570) 83,424

445 (88,971) (2) (88,528) (779) 50,120 2,675 52,016
6,830 (41,357) (233) (34,760) 142,804 (303,784) 55,336 (105,644)

1,815 (10,994) (62) (9,241) 37,960 (80,753) 14,710 (28,083)
102 (615) (3) (516) 2,125 (4,520) 823 (1,572)

8,747 (52,966) (298) (44,517) 182,889 (389,057) 70,869 (135,299)

416 197,210 16,333 213,959 3,818 323,787 17,648 345,253
0 (87,251) (297) (87,548) 0 61,614 4,954 66,568

416 109,959 16,036 126,411 3,818 385,401 22,602 411,821

9,163 56,993 15,738 81,894 186,707 (3,656) 93,471 276,522

0 57,360 0 57,360 0 0 0 0

9,163 (367) 15,738 24,534 186,707 (3,656) 93,471 276,522

(33.592%) (17153.527%) 8.083% 85.568% (36.944%) (35816.392%) (55.008%) 32.938%

196,771 196,771 196,771 3,174,977 3,174,977 3,174,977
108 84

-$0.002 -$0.001
$0.047 $0.059

$145.720 $1,112.750
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MONTANA-DAKOTA UTILITIES CO.
PROPOSED REVENUE ALLOCATION - STIPULATION

GAS UTILITY - WYOMING

Total Total Total Total
Total Total Small Firm Large Firm Small Large

Montana Residential General General Interruptible Interruptible

Revenue to Cost Ratio Under Current Rates 0.77 0.72 0.78 0.84 2.80 1.49
Parity Ratio at Current Rates 1.00 0.94 1.01 1.09 3.64 1.94

Revenues at Equalized Rates of Return
Revenue Increase 2,122,158 1,935,945 194,850 171,179 (44,517) (135,299)
Total Revenue at Equalized Rates of Return 9,092,691 6,835,529 866,979 1,090,802 24,736 274,645
Parity Ratio 1.00 1.00 1.00 1.00 1.00 1.00

Scenario A: Equal Percentage Increase
System Average Increase 30.44% 30.44% 30.44% 30.44% 30.44% 30.44%
Revenue Increase 2,122,158 1,491,664 204,628 279,976 21,084 124,806
Total Revenue at Equal Percentage Increase 9,092,691 6,391,248 876,757 1,199,599 90,337 534,750
Percent Increase 30.44% 30.44% 30.44% 30.44% 30.44% 30.44%
Parity Ratio 1.00 0.94 1.01 1.10 3.65 1.95

Scenario B: No Increase to Classes Above Cost
System Increase Exempting Classes Above Cost 32.69% 32.69% 32.69% 32.69% 0.00% 0.00%
Revenue Increase 2,122,158 1,601,780 219,733 300,645 0 0
Total Revenue at No Increase to Classes Above Cost 9,092,691 6,501,364 891,862 1,220,268 69,253 409,944
Percent Increase 30.44% 32.69% 32.69% 32.69% 0.00% 0.00%
Parity Ratio 1.00 0.95 1.03 1.12 2.80 1.49

Proposed Class Revenues: No Class Increase Above Parity
Revenue Increase 2,122,158 1,756,129 194,850 171,179 0 0
Total Revenue as Proposed 9,092,691 6,655,713 866,979 1,090,802 69,253 409,944
Percent Increase 30.44% 35.84% 28.99% 18.61% 0.00% 0.00%
Parity Ratio 1.00 0.97 1.00 1.00 2.80 1.49
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

ALLOCATION OF REVENUE INCREASE & RESULTS OF PROPOSED RATE DESIGN
Pro Forma 2024 - STIPULATION

Billing Determinants 1/
Basic Service Distribution Total

Rate Class Customers Dk Charge Delivery Gas Costs Revenues

Residential 18,039 1,612,145 $4,082,226 $817,358 $6,467,926 $11,367,510

Firm General 2/
    Small Firm General 1,877 293,943 459,021 213,108 1,175,722 1,847,851
    Large Firm General 699 876,914 459,243 460,380 3,514,708 4,434,331
    Total Firm General 2,576 1,170,857 918,264 673,488 4,690,430 6,282,182

Small Interruptible
    Sales 1 14,297 1,740 6,005 57,360 65,105
    Transportation 8 182,474 13,920 47,588 0 61,508
     Total Small IT 9 196,771 15,660 53,593 57,360 126,613

Large Interruptible
    Sales 0 0 0 0 0 0
    Transportation 7 3,174,977 21,000 388,944 0 409,944
     Total Large IT 7 3,174,977 21,000 388,944 0 409,944

  Total Wyoming 20,631              6,154,750      $5,037,150 $1,933,383 $11,215,716 $18,186,249

Embedded Cost of Service Before Increase 3/
Operating Rate Rate of Increase In Operating Rate of

Rate Class Income Base Return Revenue 4/ % Increase Income Return

Residential $144,603 $22,857,215 0.633% $1,935,945 17.03% $1,656,232 7.25%

Small Firm General 71,071 3,080,511 2.307% 194,850 10.54% 223,214 7.25%

Large Firm General 185,114 4,399,312 4.208% 171,179 3.86% 318,774 7.25%

Small Interruptible 37,977 44,382 85.568% (44,517) -35.16% 3,217 7.25%

Large Interruptible 135,440 411,198 32.938% (135,299) -33.00% 29,796 7.25%

  Total Wyoming $574,205 $30,792,618 1.865% $2,122,158 11.67% $2,231,233 7.25%

1/ Statement F, Schedule F-2, Pages 7-8.
2/ Firm General includes Seasonal Rate 72 customers.
3/ Statement K, Pages 1-2.
4/ Statement K, Schedule K-1, Pages 1-3.

Revenue Increase Based on Embedded Cost of Service
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

ALLOCATION OF REVENUE INCREASE & RESULTS OF PROPOSED RATE DESIGN
Pro Forma 2024 - STIPULATION

Target Rate Design 5/ Rate Design Results

Increase In Operating Rate of Increase In Total Rate of
Rate Class Revenue % Increase Income Return Revenue Revenues % Incr Return

Residential 1/ $1,756,129 15.45% $1,515,827 6.63% $1,756,905 $13,124,415 15.46% 6.63%

Small Firm General 2/ 194,850 10.54% 223,214 7.25% 194,996 2,042,847 10.55% 7.25%
Large Firm General 2/ 171,179 3.86% 318,774 7.25% 171,494 4,605,825 3.87% 7.25%
Total Firm General 366,029 5.83% 541,988 7.25% 366,490 6,648,672 5.83% 7.25%

Small Interruptible 3/ 0 0.00% 37,977 85.57% 0 126,613 0.00% 85.57%

Large Interruptible 4/ 0 0.00% 135,440 32.94% 398 410,342 0.10% 33.01%
  Total Wyoming $2,122,158 11.67% $2,231,232 7.25% $2,123,793 $20,310,042 11.68% 7.25%

1/ Statement L, Page 3
2/ Statement L, Page 4
3/ Statement L, Page 5
4/ Statement L, Page 6
5/ Target Rate Design Dollar % INPUTS:
Small IT (no increase) 0 0.00% Requested Return on Rate Base 7.246%
Large IT (no increase) 0 0.00% Proposed Increase $2,122,158
Small Firm (COS increase) 194,850 10.54% % Increase 11.67%
Large Firm (COS increase) 171,179 3.86% Inverse Of Tax Rate 78.0822%

366,029
Remainder to Residential 1,756,129 15.45%
   Total Target Increase 2,122,158 11.67%

D
ocket N

o. 30013-415-G
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Current Proposed
Residential Rate 60 Billing Units Rate Amount Rate Amount Change

   Basic Service Charge 18,039 Customers $0.620 $4,082,226 $0.879 $5,787,543 $1,705,317

   Distribution Charge 1,612,145 Dk 0.507 817,358 0.539 868,946 51,588
      Total 817,358 868,946 51,588

   Cost of Gas 1,612,145 Dk 4.012 6,467,926 4.012 6,467,926 0

Total Revenue Rate 60 $11,367,510 $13,124,415 $1,756,905

Total Distribution Revenues Per Design $6,656,489
Target Distribution Revenues 6,655,713

Difference $776

Current Non-Gas Revenues $4,899,584
Proposed Revenue Increase 1,756,129
Total Revenue Requirement $6,655,713

Less:
   Basic Service Charge Revenues 5,787,543

Remaining Revenues To Be Collected 868,170

Total Rate 60 Consumption 1,612,145

Distribution Delivery Charge $0.539

RATE DESIGN & RECONCILIATION
RESIDENTIAL GAS SERVICE - RATE 60

GAS UTILITY - WYOMING
MONTANA-DAKOTA UTILITIES CO.

Pro Forma 2024 - STIPULATION

Docket No. 30013-415-GR-24 
Joint Exhibit F 
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE DESIGN & RECONCILIATION
FIRM GENERAL GAS SERVICE - RATES 70 & 72

Pro Forma 2024 - STIPULATION

Current Proposed 
Firm General Rate 70 & 72 Billing Units Rate Amount Rate Amount Change

Basic Service Chg  < 500 1,872 Customers $0.670 $457,798 $0.910 $621,785 $163,987
Basic Service Chg  < 500 - Seasonal 5 Customers $0.670 1,223 0.910 1,661 438
Basic Service Chg  > 500 697 Customers $1.800 457,929 1.826 464,544 6,615
Basic Service Chg  > 500 - Seasonal 2 Customers $1.800 1,314 1.826 1,333 19
    Subtotal 2,576 $918,264 $1,089,323 171,059

Distribution Delivery < 500 293,943 Dk 0.725 213,108 0.829 243,679 30,571
Distribution Delivery > 500 876,914 Dk 0.525 460,380 0.713 625,240 164,860

673,488 868,919 195,431

Cost of Gas < 500 291,901 Dk 4.012 1,171,107 4.012 1,171,107 0
Cost of Gas > 500 874,933 Dk 4.012 3,510,231 4.012 3,510,231 0
Cost of Gas < 500 - Seasonal 2,042 Dk 2.260 4,615 2.260 4,615 0
Cost of Gas > 500 - Seasonal 1,981 Dk 2.260 4,477 2.260 4,477 0

Total Rates 70 & 72 Revenue 1,170,857 $6,282,182 $6,648,672 $366,490

Total Distribution Revenues Per Design
   < 500 Small Firm and Seasonal $867,125
   > 500 Small Firm and Seasonal $1,091,117
Total $1,958,242
Target Distribution Revenues 1,957,781

Difference $461

Small Firm Large Firm
Current Non-Gas Revenues $672,129 $919,623
Proposed Revenue Increase 194,850 171,179
Total Revenue Requirement $866,979 $1,090,802

Less:
   Basic Service Charge Revenues 623,446 465,877
Remaining Revenues To Be Collected 243,533 624,925

Total Rates 70 & 72 Consumption 293,943 876,914

Distribution Delivery Charge $0.829 $0.713

Docket No. 30013-415-GR-24 
Joint Exhibit F 

Page 5 of 8



MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE DESIGN & RECONCILIATION
SMALL INTERRUPTIBLE - RATES 71 & 81

Pro Forma 2024 - STIPULATION

Current Proposed
Small Interruptible - Rate 71 & 81 Billing Units Rate Amount Rate Amount Change

Basic Service Charge
    Rate 71 Sales 1 Customers $145.00 $1,740 $150.00 $1,800 $60
    Rate 81 Transport 5 Customers 145.00 8,700 150.00 9,000 300
    Rate 81 @ contract rate 3 Customers 145.00 5,220 150.00 5,400 180
Subtotal 9 15,660 $16,200 $540

Distribution Delivery
    Rate 71 Sales 14,297 dk $0.420 6,005 $0.413 5,909 (96)
    Rate 81 Transport 66,143 dk 0.420 27,780 0.413 27,336 (444)

@ Contract Rate
Transport-Contract 81-3 23,374 dk 0.140 3,272 0.140 3,272 0
Transport-Contract 81-4 36,702 dk 0.190 6,973 0.190 6,973 0
Transport-Contract 81-5 56,255 dk 0.170 9,563 0.170 9,563 0

Cost of Gas 14,297 dk 4.012 57,360 4.012 57,360 0

Total Revenue 196,771 $126,613 $126,613 0

Total Distribution Revenues Per Design $69,253
Target Distribution Revenues 69,253
Difference $0

Current Non-Gas Revenues $69,253
Proposed Revenue Increase 0
Total Revenue Requirement $69,253

Less:
     Basic Service Charge Revenue + Contract Revenue 36,008
Remaining Revenues To Be Collected $33,245

Total Throughput Rates 71 & 81 (non-contract rate) 80,440

Distribution Delivery Charge $0.413

Docket No. 30013-415-GR-24 
Joint Exhibit F 

Page 6 of 8



MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE DESIGN & RECONCILIATION
LARGE INTERRUPTIBLE SERVICE - RATE 82 & 85

Pro Forma 2024 - STIPULATION

Current Proposed
Large Interruptible Rates 82 & 85 Billing Units Rate Amount Rate Amount Change

Basic Service Charge
    Rate 85 Sales 0 $250.00 $0 $415.00 $0 $0
    Rate 82 Transport 4 250.00 12,000 415.00 19,920 7,920
    Rate 82 @ contract rate 3 250.00 9,000 415.00 14,940 5,940
Subtotal 7 21,000 34,860 $13,860

Distribution Delivery
    Rate 85 Sales 0 dk 0.149 $0 0.140 $0 0
    Rate 82 Transport 1,495,757 dk 0.149 222,868 0.140 209,406 (13,462)

@ Contract Rate
Transport-Contract 82-4 539,731 dk 0.140 75,562 0.140 75,562 0
Transport-Contract 82-5 492,106 dk 0.105 51,671 0.105 51,671 0
Transport-Contract 82-6 647,383 dk 0.060 38,843 0.060 38,843 0

Cost of Gas 0 dk 4.012 0 4.012 0 0

Total Revenue 3,174,977 $409,944 $410,342 $398

Total Distribution Revenues Per Design $410,342
Target Distribution Revenues 409,944
Difference $398

Current Non-Gas Revenues $409,944
Proposed Revenue Increase 0
Total Revenue Requirement 409,944

Less: Basic Service Revenue and Contract Revenue $200,936
Remaining Revenues To Be Collected $209,008

Non-Contract Rate DK 1,495,757

Distribution Delivery Charge $0.140

1/  Flexed contract rates.

Customers

Customers
Customers

Docket No. 30013-415-GR-24 
Joint Exhibit F 
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Montana-Dakota Utilities Co.

Gas Utility - Wyoming

Calculation of Rate 74 Distribution Demand Charge 
2024 Rate Case - Stipulation

Net Distribution 

Cost of Service - Distribution Level Rate 74

Rate Classes Demand Component  1/ Peak 2/ Annual Cost Demand Charge

Residential $1,412,287 19,307

Small Firm General 281,060 3,757

Large Firm General 638,671 8,472

Small Interruptible 9,163 181

Large Interruptible 186,707 879

$2,527,888 32,596 $77.55 $6.46

1/  Class Cost of Service Study, Cost by Component (updated for stipulation).

2/  Class Cost of Service Study, Design Day Deliveries (updated for stipulation volumes).

D
ocket N
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE 60 BILL COMPARISON - STIPULATION
RESIDENTIAL GAS SERVICE

Present Proposed Amount of %
Month Dk Rate Rate Increase Increase

January 16 $91.52 $100.07 $8.55 9.34%
February 14 80.63 88.33 7.70 9.55%
March 13 77.97 86.41 8.44 10.82%
April 8 54.75 62.78 8.03 14.67%
May 6 46.33 54.56 8.23 17.76%
June 2 27.64 35.47 7.83 28.33%
July 1 23.74 31.80 8.06 33.95%
August 1 23.74 31.80 8.06 33.95%
September 2 27.64 35.47 7.83 28.33%
October 4 37.30 45.45 8.15 21.85%
November 9 59.27 67.33 8.06 13.60%
December 13 77.97 86.41 8.44 10.82%

Total 89 $628.50 $725.88 $97.38 15.49%

Average Increase per Month $8.12

RATE 60 Current 1/ Proposed 2/
Basic Delivery Charge $0.62 $0.879
Distribution Delivery $0.507 $0.539
Cost of Gas $4.012 $4.012

1/  Basic service charge and distribution delivery rates effective with service rendered
    on and after March 1, 2020, Docket No. 30013-351-GR-19.  Cost of gas calculated 
    using pro forma 2024 commodity gas rate and demand costs as of May 2024 PGA,
    excluding surcharge, Docket No. 30013-405-GP-24.
2/ Statement L, page 3.
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE 70 BILL COMPARISON - STIPULATION
FIRM GENERAL GAS SERVICE (< 500 Cubic Feet Per Hour Meters)

Present Proposed Amount of %
Month Dk Rate Rate Increase Increase

January 29 $158.14 $168.60 $10.46 6.61%
February 25 137.19 146.51 9.32 6.79%
March 24 134.46 144.39 9.93 7.39%
April 14 86.42 95.07 8.65 10.01%
May 10 68.14 76.62 8.48 12.44%
June 3 34.31 41.82 7.51 21.89%
July 2 30.24 37.89 7.65 25.30%
August 2 30.24 37.89 7.65 25.30%
September 2 29.57 36.98 7.41 25.06%
October 6 49.19 57.26 8.07 16.41%
November 15 91.16 99.92 8.76 9.61%
December 24 134.46 144.39 9.93 7.39%

Total 156 $983.52 $1,087.34 $103.82 10.56%

Average Increase per Month $8.65

RATE 70 Current 1/ Proposed 2/
Basic Delivery Charge $0.67 $0.910
Distribution Delivery $0.725 $0.829
Cost of Gas $4.012 $4.012

1/  Basic service charge and distribution delivery rates effective with service rendered
    on and after March 1, 2020, Docket No. 30013-351-GR-19.  Cost of gas calculated 
    using pro forma 2024 commodity gas rate and demand costs as of May 2024 PGA,
    excluding surcharge, Docket No. 30013-405-GP-24.
2/ Statement L, page 4.

Docket No. 30013-415-GR-24 
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MONTANA-DAKOTA UTILITIES CO.
GAS UTILITY - WYOMING

RATE 70 BILL COMPARISON - STIPULATION
FIRM GENERAL GAS SERVICE  ( > 500 Cubic Feet Per Hour Meters)

Present Proposed Amount of %
Month Dk Rate Rate Increase Increase

January 196 $945.05 $982.71 $37.66 3.98%
February 169 817.15 849.65 32.50 3.98%
March 165 804.41 836.23 31.82 3.96%
April 112 562.14 583.98 21.84 3.89%
May 88 455.06 472.41 17.35 3.81%
June 50 280.85 291.03 10.18 3.62%
July 42 246.35 255.06 8.71 3.54%
August 42 246.35 255.06 8.71 3.54%
September 41 240.02 248.51 8.49 3.54%
October 69 368.85 382.63 13.78 3.74%
November 116 580.29 602.88 22.59 3.89%
December 163 795.33 826.78 31.45 3.95%

Total 1,253 $6,341.85 $6,586.93 $245.08 3.86%

Average Increase per Month $20.42

RATE 70 Current 1/ Proposed 2/
Basic Delivery Charge $1.80 $1.826
Distribution Delivery $0.525 $0.713
Cost of Gas $4.012 $4.012

1/  Basic service charge and distribution delivery rates effective with service rendered
    on and after March 1, 2020, Docket No. 30013-351-GR-19.  Cost of gas calculated 
    using pro forma 2024 commodity gas rate and demand costs as of May 2024 PGA,
    excluding surcharge, Docket No. 30013-405-GP-24.
2/ Statement L, page 4.
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NATURAL GAS SERVICE 
 

            Big Horn                          Kaycee 
            Buffalo                          Lovell 
            Colony                          Powell 
            Cowley                          *Sheridan 
 Story 
  

* Designates District Office  
 

Montana-Dakota Sheridan District Office  
2324 Dry Ranch Road 
Sheridan, WY  82801 
1.800.638.3278 



400 N 4th Street

Bismarck, ND 58501

RATE SUMMARY SHEET

Page 1 of 1

Cost of Gas 1/

Sheet Basic Service Current Surcharge Total

Rate Schedule No. Charge Fuel Charge Adjustment Total Rate per Dk

Residential Rate 60 10 $0.879 per day $5.150 ($0.562) $4.588 $5.127

Firm General Service Rate 70 20

   Meters rated < 500 cubic feet $0.910 per day $5.150 ($0.562) $4.588 $5.417

   Meters rated > 500 cubic feet $1.826 per day $5.150 ($0.562) $4.588 $5.301

Small Interruptible Gas Rate 71 30 $150.00 per month

Maximum $5.150 ($0.562) $4.588 $5.001

Minimum $5.150 ($0.562) $4.588 $4.665

Optional Seasonal Gas

Service Rate 72 40

    Meters rated < 500 cubic feet $0.910 per day $3.289 ($0.562) $2.727 $3.556

    Meters rated > 500 cubic feet $1.826 per day $3.289 ($0.562) $2.727 $3.440

Firm General Contracted Demand 

Service Rate 74 42

Meters rated < 500 cubic feet $0.910 per day

Meters rated > 500 cubic feet $1.826 per day

Distribution Demand Charge $6.460

Cost of Gas

   Capacity Charge

Transportation Service

   Small Interruptible Rate 81 50 $150.00 per month

        Maximum $0.413

        Minimum $0.077

   Large Interruptible Rate 82 $415.00 per month

        Maximum $0.140

        Minimum $0.035

Large Interruptible Gas Rate 85 60 $415.00 per month

        Maximum $5.150 ($0.562) $4.588 $4.728

        Minimum $5.150 ($0.562) $4.588 $4.623

1/  Refer to Rate 88 Sheet No. 70-76.

Date Filed:                     Effective Date: 

Issued By:    

                          Docket No.:

Regulatory Affairs

Montana-Dakota Utilities Co.

State of Wyoming

Gas Rate Schedule

W.P.S.C. Tariff No. 3

Original Sheet No. 3

Distribution

Delivery/Demand

Charge

$0.539

$0.829

$0.713

$0.413

$0.077

$0.829

$0.713

Record No. 17710

$6.460

after

$0.413

$0.077

$0.140

$0.035

$0.140

$0.035

May 9, 2025 Service rendered on and 

Travis R. Jacobson

Vice President - 30013-415-GR-24
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Larger View of Thermal Zone Map: 
https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-
Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf  

Distribution 

Area 

Wobbe 

Index Docket Established 

Date 

Established 

Prior Wobbe 

Index 

Prior 

 Docket 

Change in Service  

Notice Date 

3 1367 9458 Sub 99 1/1/1987    

4 1309 30013-409-GT-24 8/1/2024 1372 9458 Sub 99 11/4/2024 

6 1366 9458 Sub 99 1/1/1987    
7 1369 9458 Sub 99 1/1/1987    

8 1357 30013-GT-90-12 11/1/1990    
91 1310 30013-274-GA-13 10/18/2013    
92 1299 30013-274-GA-13 10/18/2013    

137 TBD 30013-404-GT-24 4/4/2024    
141 1334 30013-274-GA-13 10/18/2013    

291 1329 30013-355-GP-19 1/21/2020    
292 1339 30013-355-GP-19 1/21/2020    

https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf
https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf
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RESIDENTIAL GAS SERVICE  
Rate 60  

Page 1 of 1 
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Availability: 
In all communities served for all domestic uses except for resale.  See Rate 100, 
§V. General Terms and Conditions, Paragraph 3, for definition of class of service. 

 
Rate: 
 
 Basic Service Charge: $0.879 per day 
  

    Distribution Delivery Charge: $0.539 per dk 
  

    Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 
      
Minimum Bill: 

      Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 

      The foregoing schedule is subject to Rates 100 through 136 and any amendments 
or alterations thereto or additional rules and regulations promulgated by the 
Company under the laws of the state. 
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FIRM GENERAL GAS SERVICE  

Rate 70  

Page 1 of 1 

 

    

Date Filed: May 9, 2025 Effective Date: Service rendered on and 
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   Record No. 17710 

 

Availability: 
   In all communities served for all general service purposes except for resale.  See 

Rate 100, §V. General Terms and Conditions, Paragraph 3, for definition of class 
of service. 

 
Rate: 
      

For customers with meters rated under 500 cubic feet per hour 
Basic Service Charge: $0.910 per day 
Distribution Delivery Charge: $0.829 per dk 

  
    For customers with meters rated over 500 cubic feet per hour 

Basic Service Charge: $1.826 per day 
   Distribution Delivery Charge: $0.713 per dk 

  
    Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 

      
Minimum Bill: 

  Basic Service Charge. 

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 
    The foregoing schedule is subject to Rates 100 through 136 and any amendments 

or alterations thereto or additional rules and regulations promulgated by the 
Company under the laws of the state. 
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SMALL INTERRUPTIBLE GENERAL GAS SERVICE 
Rate 71  

Page 1 of 3 

 

    

Date Filed: October 31, 2024 Effective Date: Service rendered on and 
   after  
Issued By: Travis R. Jacobson   
 Director - Regulatory Affairs Docket No.: 30013-415-GR-24 
   Record No. 17710 

 

Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose average use of natural gas will not 
exceed 50,000 dk annually.  The rates herein are applicable only to customer's 
interruptible load.  The customer's firm natural gas requirements must be 
separately metered or specified in a firm service agreement.  The customer's firm 
load shall be billed at Firm General Gas Service Rate 70.  For interruption 
purposes, the maximum daily firm requirement shall be set forth in the firm service 
agreement. 

 
Rate: 
       Basic Service Charge: $150.00 per month 
  
       Distribution Delivery Charge: Maximum              Minimum 

$0.413 per dk       $0.077 per dk 
  
       Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 

 
Minimum Bill: 
 Basic Service Charge.  

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 

 
Cost of Gas:  

The cost of gas includes all applicable cost of gas as defined in Purchased Gas 
Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost of 
gas component is subject to change on a monthly basis.
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General Terms and Conditions: 
         1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm gas service rates.  The customers taking service hereunder 
agree that the Company, without prior notice, shall have the right to curtail or 
interrupt such service whenever, in the Company's sole judgment, it may be 
necessary to do so to protect the interest of its customers whose capacity 
requirements are otherwise and hereby given preference.  The priority of 
service and allocation of capacity shall be accomplished in accordance with the 
Priority of Service Schedule set forth in Rate 100, §V. General Terms and 
Conditions, Paragraph 11. 

 

         2.  PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer fails 
to curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken shall be billed at the charges applicable under Firm 
General Gas Service Rate 70 (excluding the Basic Service Charge), plus either 
an amount equal to any penalty payment(s) or overrun charges the Company is 
required to make to its interconnecting pipeline(s) under the terms of its 
contract(s) as a result of such failure to curtail or interrupt, or $50.00 per dk of 
gas used in excess of the volume of gas to which the customer was requested 
to curtail or interrupt, whichever amount is greater.  The Company, in its 
discretion, may shut off the customer's supply of gas in the event of the 
customer's failure to curtail or interrupt use of gas when requested to do so by 
the Company. 

 

3.   AGREEMENT - Upon request of the Company, the customer may be required 
to enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations. 

 

4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY  
OPERATIONS – The customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations.  
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Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts the Company must pay to the interconnecting pipeline caused by 
customer action. 

 
5.   METERING REQUIREMENTS - Remote data acquisition equipment 

(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be purchased and installed by the 
Company prior to the initiation of service hereunder.  

 
The customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. This would include customers located in 
remote areas or in areas with topography that does not allow for transmission 
of information to existing telemetering equipment infrastructure.  
Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the 
customer’s responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 
Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement.   

 
6.   RULES - The foregoing schedule is subject to Rates 100 through 136 and any 

amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability: 
      In all communities served for all seasonal general service uses where customer’s 

primary utilization of gas occurs during the summer months, including but not 
limited to irrigation, swimming facilities, grain drying, and asphalt processing. See 
Rate 100, §V. General Terms and Conditions, Paragraph 3, for definition of class 
of service. 

 
Rate: 
    

For customers with meters rated under 500 cubic feet per hour   
            Basic Service Charge: $0.910 per day 

      Distribution Delivery Charge: $0.829 per dk 
  

       For customers with meters rated over 500 cubic feet per hour   
               Basic Service Charge: $1.826 per day 
               Distribution Delivery Charge: $0.713 per dk 
  

Cost of Gas: 
Winter- Service rendered  
October 1 through March 31 

 
        Determined Monthly - See Rate 

Summary Sheet for Current Rate 
  

Summer- Service rendered  
April 1 through September 30 

        Determined Monthly - See Rate 
Summary Sheet for Current Rate 

 
Minimum Bill: 

Basic Service Charge.  
 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 

1. TERM - The customer agrees to contract for service under the Optional Seasonal 
General Gas Service Rate 72 for a minimum of one year. 

 
2. RULES - The foregoing schedule is subject to Rates 100 through 136 and any 

amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 
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Availability: 
In all communities served applicable to non-residential customers with standby 
natural gas generators and, available on an optional basis to, customers qualifying 
for service under the interruptible service tariffs that have requested, and received 
approval from the Company, for gas service under this rate. 
 

Rate: 
 

Basic Service Charge:  
For customers with meters rated under 500 cubic feet per hour                       $0.910 per day 
For customers with meters rated over 500 cubic feet per hour                       $1.826 per day 

  
Distribution Demand Charge: $6.46 per dk per month of billing demand 
  
Capacity Charge per  
Monthly Demand dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Cost of Gas:  
Commodity per dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

 
Minimum Bill: 

Basic Service Charge, Distribution Demand Charge, and Capacity Charge. 
 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.13, or any amendments or alterations thereto. 

 
Determination of Monthly Billing Demand: 

Customer’s billing demand will be determined in consultation with the Company.  
Customer’s actual demand will be reviewed annually and, if warranted, a new 
monthly billing demand established.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost  
of gas component is subject to change on a monthly basis. 

 
Metering Requirements: 
1. Service provided for under tariff must be separately metered from customer’s other 

gas services. 
 

2. Remote data acquisition equipment (telemetering equipment) may be required by the 
Company for a single customer installation for daily measurement.   
 

3. Customer may be required, upon consultation with the Company, to contribute 
towards any additional metering equipment necessary for daily measurement by the 
Company, depending on the location of the customer to the Company’s network 
facilities. Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the Customer’s 
responsibility.   Any interruption in such services must be promptly remedied or 
service under this tariff will be suspended until satisfactory corrections have been 
made.   
 

4. Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to meter installation. 
 

General Terms and Conditions: 
1. Customers with standby gas generators required to take service under this schedule 

are not required to execute a contract.  Other customers choosing to take service 
under this schedule will be required to execute a contract applicable for a minimum 
period of one year.  
 

2. The foregoing schedule is subject to Rates 100 through 136 and any amendments or 
alterations therefore or additional rules and regulations promulgated by the Company 
under the laws of the state. 
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Availability: 
This service is applicable for transportation of natural gas to customer's 
premises (metered at a single delivery point) through Company's distribution 
facilities.  In order to obtain transportation service, customer must qualify under 
an applicable gas transportation service rate; meet the general terms and 
conditions of service provided hereunder; and enter into a gas transportation 
agreement upon request by the Company. 

 
 Small Interruptible General Gas Transportation Service Rate 81: 

Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point, and whose average interruptible use of 
natural gas will not exceed 50,000 dk annually.  The customer's firm natural gas 
requirements must be separately metered or specified in a firm service 
agreement.  The customer's firm load shall be treated and billed in accordance 
with the provisions of Firm General Gas Service Rate 70. 

 
 Large Interruptible General Gas Transportation Service Rate 82: 

Transportation service is available for all general gas service customers whose 
average interruptible natural gas load will exceed 50,000 dk annually as metered 
at a single delivery point.  The customer's firm natural gas requirements must be 
separately metered or specified in a firm service agreement.  The customer's 
firm load shall be treated and billed in accordance with the provisions of Firm 
General Gas Service Rate 70. 

 

Rate: 
Under Rates 81 or 82 the customer shall pay a negotiated rate not more than the 
maximum rate or less than the minimum rate specified below.  (The per dk 
charge is applicable to all dk of natural gas transported under the terms of this 
rate.)  In the event customer also takes service under Rate 71 or Rate 85, the 
Basic Service Charge applicable under Rate 81 or Rate 82 shall be waived. 

 

Basic Service Charge: 

         Rate 81         $150.00 per month                                          

         Rate 82               $415.00 per month 
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Transportation Charges:               Rate 81            Rate 82            
        Maximum Rate per dk                    $0.413              $0.140            
        Minimum Rate per dk                    $0.077              $0.035              

 
General Terms and Conditions: 

1. CRITERIA FOR SERVICE - In order to receive the service, the customer must 
qualify under one of the Company's applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein.  The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company's interconnection with the 
delivering pipeline(s). 

 
     2.   REQUEST FOR GAS TRANSPORTATION SERVICE - To qualify for gas 

transportation service a customer must request the service pursuant to the 
provisions set forth herein.  The service shall be provided only to the extent that 
the Company's existing operating capacity permits. 

 
     3. MULTIPLE SERVICES THROUGH ONE METER:  

a. In the event the customer desires firm sales service in addition to gas 
transportation service, the customer shall request such firm volume 
requirements, and upon approval by Company, such firm volume 
requirements shall be set forth in a firm service agreement.  For billing 
purposes, the level of volumes so specified or the actual volume used, 
whichever is lower, shall be billed at Rate 70.  Volumes delivered in 

 excess of such firm volumes shall be billed at the applicable gas 
transportation rate.  The customer has the option to install, at their  
expense, piping necessary for separate measurement of sales and 
transportation volumes. 

 
 b. The customer shall pay, in addition to charges specified in the applicable 

gas transportation rate schedule, charges under all other applicable rate 
schedules for any service in addition to that provided herein (irrespective 
of whether the customer receives only gas transportation service in any 
billing period). 
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4. PRIORITY OF SERVICE – The Company shall have the right to curtail or 
interrupt deliveries without being required to give previous notice of intention to 
curtail or interrupt, whenever, in its judgment, it may be necessary to do so to 
protect the interest of its customers whose capacity requirements are otherwise 
and hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with General Terms and Conditions, §V. 
Paragraph 11 of Conditions of Service Rate 100. 

 
5.  PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer fails 

to curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken above that received on the customer's behalf, shall 
be billed at the charges applicable under Firm General Gas Service Rate 70 
(excluding the Basic Service Charge), plus either an amount equal to any 
penalty payments or overrun charges the Company is required to make to its 
interconnecting pipeline(s) under the terms of its contract(s) as a result of such 
failure to curtail or interrupt, or $50.00 per dk of gas used in excess of the 
volume of gas to which the customer was requested to curtail or interrupt, 
whichever amount is greater. 

 
The Company, in its discretion, may shut off the customer's supply of gas in the 
event of the customer's failure to curtail or interrupt use of gas when requested 
to do so by the Company.  
 

6. CUSTOMER USE OF NON-DELIVERED VOLUMES - In the event the 
customer's gas is not being delivered to the receipt point for any reason and 
the customer continues to take gas, the customer shall be subject to any   
applicable penalties or charges set forth in Paragraph 5.  Gas volumes 
supplied by Company will be billed at Firm General Service Rate 70 (excluding 
Basic Service Charge). The Company is under no obligation to notify customer 
of non-delivered volumes. 

 
7. REPLACEMENT OR SUPPLEMENTAL SALES SERVICE - In the event the 

customer's transportation volumes are not available for any reason, the 
customer may take interruptible sales service if such service is available.  The 
availability of interruptible sales service shall be determined at the sole 
discretion of the Company.
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     8. ELECTION OF SERVICE: 
a. Prior to the initiation of service hereunder, the customer shall make an 

election of its requirements under each applicable rate schedule for the 
entire term of service.  If mutually agreed to by the Company and the 
customer, the term of service may be amended.  Upon expiration of 
service, the customer may apply for and receive, at the sole discretion of 
the Company, gas service under the appropriate sales rate schedule for 
the customer's operations. 

 
b. Transportation customers who cease service and then resume service 

within the succeeding 12 months shall be subject to a reconnection 
charge as specified in Rate 100, General Terms and Conditions, §V. 
Paragraph 21. 

 
    9. DAILY IMBALANCE: 

a. To the extent practicable, the customer and the Company agree to the 
daily balancing of volumes of gas received and delivered on a thermal 
basis.  Such balancing is subject to the customer's request and the 
Company's discretion to vary scheduled receipts and deliveries within 
existing Company operating limitations. 

 
b. In the event that the deviation between scheduled daily volumes and 

actual daily volumes of gas used by the customer causes the Company to 
incur any additional costs from its interconnecting pipeline(s), the 
customer shall be solely responsible for all such penalties, fines, fees or 
costs incurred.  If more than one customer has caused the Company to 
incur these additional costs, all costs (excluding those associated with 
Company’s firm deliveries) will be prorated to each customer based on 
the customer’s over – or – undertake as a percentage of the total. 

 
c. The Company may waive any penalty associated with Company 

adjustments to end-use customer nominations in those instances where 
the Company, due to operating limitations, is required to adjust end-use 
transportation customer nominations and such Company adjustments 
create a penalty situation, or preclude a customer from correcting an 
imbalance which results in a penalty.
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10. MONTHLY IMBALANCE – The customer’s monthly imbalance is the difference 
between the amount of gas received by the Company on the customer’s behalf 
and the customer’s actual metered use.  Monthly imbalances will not be carried 
forward to the next calendar month. 

 
a. Undertake Purchase Payment – If the monthly imbalance is due to more 

gas delivered on the customer’s behalf than the actual volumes used, the 
Company shall pay the customer an Undertake Purchased Payment in 
accordance with the following schedule: 

 
 
 
 

 
 
 
 

 
Where the Cash-out Mechanism is equal to the lesser of the Company’s 
WACOG or the Index Price, as defined in Paragraph 10(c). 
 

b. Overtake Charge – If the monthly imbalance is due to more gas actually 
used by the customer than volumes delivered on their behalf, the 
customer shall pay the Company an Overtake Charge in accordance with 
the following schedule: 

 
% Monthly 
Imbalance  Overtake Charge Rate 

0 – 5%  100% Cash-in Mechanism 
> 5 – 10%  115% Cash-in Mechanism 

> 10 – 15%  130% Cash-in Mechanism 
> 15 – 20%  140% Cash-in Mechanism 

> 20%  150% Cash-in Mechanism 
 

Where the Cash-in Mechanism is equal to the greater of the Company’s 
WACOG or the Index Price, as defined in Paragraph 10(c). 

% Monthly 
Imbalance Undertake Purchase Rate 

0 – 5% 100% Cash-out Mechanism 
> 5 – 10% 85% Cash-out Mechanism 

> 10 – 15% 70% Cash-out Mechanism 
> 15 – 20% 60% Cash-out Mechanism 

> 20% 50% Cash-out Mechanism 
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c. The Index Price shall be the arithmetic average of the “Weekly Weighted 
Averages Prices” published by Gas Daily for CIG Rockies and Northern 
Ventura during the given month.  The Company’s WACOG (Weighted 
Average Cost of Gas) includes the commodity cost of gas and applicable 
transportation charges including the fuel cost of transportation. 

 
11. METERING REQUIREMENTS:  

  a. Remote data acquisition equipment (telemetering equipment) required by 
the Company for a single customer installation for daily measurement will 
be purchased and installed by the Company prior to the initiation of 
service hereunder.   

 
  b. The customer may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the 
customer to the Company’s network facilities.  Enhancements and/or 
modifications to these services may be required to ensure equipment 
functionality.  Such enhancements or modifications shall be completed at    
the direction of the Company with all associated costs the customer’s 
responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 

 c.     Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
12.    DAILY NOMINATION REQUIREMENTS: 

a. The customer or the customer's shipper or agent shall advise the Gas 
Supply Department, via the Company’s Electronic Bulletin Board in 
accordance with FERC timelines, of the dk requirements the customer 
has requested to be delivered at each delivery point the following day.  
The customer's daily nomination shall be its best estimate of the expected 
utilization for the gas day.  Unless other arrangements are made, the 
customer will be required to nominate for the non-business days involved 
prior to weekends and holidays.
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b. All nominations should include shipper and/or agent defined begin and 
end dates.  Shippers and/or agents may nominate for periods longer than 
1 day, provided the nomination begin and end dates are within the term of 
the service agreement. 

 
c. The Company has the sole right to refuse receipt of any volumes which 

exceed the maximum daily contract quantity and at no time shall the 
Company be required to accept quantities of gas for the customer in 
excess of the quantities of gas to be delivered to the customer.   

 
 d. At no time shall the Company have the responsibility to deliver gas in 

excess of the customer's nomination. 
 

13. WARRANTY - The customer, the customer's agent, or the customer's shipper 
warrants that it will have title to all gas it tenders or causes to be tendered to  
the Company, and such gas shall be free and clear of all liens and adverse 
claims and the customer, the customer's agent, or the customer's shipper shall 
indemnify the Company against all damages, costs, and expenses of any 
nature whatsoever arising from every claim against said gas. 

  
14. FACILITY EXTENSIONS - If facilities are required in order to furnish gas 

transportation service, and those facilities are in addition to the facilities 
required to furnish firm gas service, the customer shall pay for those additional 
facilities and their installation in accordance with the Company's applicable 
natural gas extension policy.  The Company may remove such facilities when 
service hereunder is terminated. 

 
15. PAYMENT - Billed amounts will be considered past due if not paid by the due 

date shown on the bill.  Past due bills are subject to a late payment charge in 
accordance with the provisions of Rate 100, §V. General Terms and 
Conditions, Paragraph 13, or any amendments or alterations thereto. 

 
16. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder.
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17. RULES - The foregoing schedule is subject to Rates 100 through 136 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability:                                                   
In all communities served for all interruptible general gas service customers whose 
average interruptible natural gas load will exceed 50,000 dk annually as metered at 
a single delivery point.  The rates herein are applicable only to customer's 
interruptible load.  The customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  The customer's firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

 
The Company reserves the right to refuse the initiation of service under this rate 
schedule based on the availability of gas supply. 

 
Rate: 
  

Basic Service Charge: $415.00 per month 
 
Distribution Delivery Charge: Maximum Minimum 
  $0.140 per dk $0.035 per dk 
 
Cost of Gas:  Determined Monthly – See Rate Summary Sheet for Current Rate 

 
The Company and the customer reserve the right to execute a contract for gas 
supply at a mutually agreed upon rate different from the rate specified above, 
subject to Wyoming Public Service Commission approval of such contract rate. 

 
Minimum Bill: 
 Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 

1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 
subject at all times to the prior demands of customers, served on the 
Company’s firm gas service rates.  Customers taking service hereunder 
agree that the Company, without prior notice, shall have the right to curtail or 
interrupt such service whenever, in Company's sole judgment, it may be 
necessary to do so to protect the interest of its customers whose capacity 
requirements are otherwise and hereby given preference.  The priority of 
service and allocation of capacity shall be accomplished in accordance with 
the Priority of Service Schedule set forth in §V. Paragraph 11 of Conditions of 
Service Rate 100. 

 
2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer 

fails to curtail or interrupt their use of gas hereunder when requested to do so 
by the Company, any gas taken shall be billed at the Firm General Gas 
Service Rate 70 (excluding the Basic Service Charge), plus either an amount 
equal to any penalty payment(s) or overrun charges the Company is required 
to make to its interconnecting pipeline(s) under the terms of its contract(s) as 
a result of such failure to curtail or interrupt, or $50.00 per dk of gas used in 
excess of the volume of gas to which customer was requested to curtail or 
interrupt, whichever amount is greater.  The Company, in its discretion, may 
shut off customer's supply of gas in the event of the customer's failure to 
curtail or interrupt use of gas when requested to do so by the Company. 

 
3. AGREEMENT - Upon request of the Company, the customer may be 

required to enter into an agreement for service hereunder.  If mutually agreed 
to by the Company and the customer, the term of service reflected in such 
agreement may be amended.  Upon expiration of service, the customer may 
apply for and receive, at the sole discretion of the Company, gas service 
under another appropriate rate schedule for the customer's operations.
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 
OPERATIONS – The customer will be required as specified in the service 
agreement to notify the Company of an anticipated change in daily 
operations.  Failure to comply with requirements specified in the service 
agreement may result in the assessment of penalties to the customer equal 
to the penalty amounts the Company must pay to the interconnecting pipeline 
caused by the customer’s action. 

 
5. METERING REQUIREMENTS - Remote data acquisition equipment 

(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be installed by the Company, prior to 
the initiation of service hereunder.   

 
The customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. This would include customers located in 
remote areas or in areas with topography that does not allow for transmission 
of information to existing telemetering equipment infrastructure.  
Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall 
be completed at the direction of the Company with all associated costs the 
customer’s responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 
Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement. 

 
6.  RULES - The foregoing schedule is subject to Rates 100 through 136 and 

any amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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1. Applicability: 
This rate schedule constitutes a Purchased Gas Cost Adjustment (PGA) 
provision and specifies the procedure to be utilized to adjust the rates for gas 
sold under Montana-Dakota’s rate schedules in order to reflect: (a) changes in 
Montana-Dakota’s average cost of gas supply and (b) amortization of the 
Unrecovered Purchase Gas Cost Account. 

 
2. Effective Date and Limitation on Adjustments: 

(a) The effective dates of the PGA shall be service rendered on and after the 
first day of each month, unless the Commission shall otherwise order. 

 
(b) Montana-Dakota shall file an adjustment to reflect changes in its average 

cost of gas supply only when the amount of such adjustment is at least  
25 (twenty-five) cents per dk.  The adjustment to be effective October 1 
shall be filed each year, regardless of the amount of the change.   

 
3. Purchased Gas Cost Adjustment: 

(a) The monthly PGA shall reflect changes in Montana-Dakota’s cost of gas 
supply as compared to the cost of gas supply approved in its most recent 
PGA.  The cost of gas supply shall be the sum of all prudent costs 
incurred in obtaining gas for general system supply.  General system 
supply is defined as gas available for use by all customers served under 
retail sales rate schedules.  The cost of gas supply shall include, but not 
be limited to, all demand, commodity, storage, gathering, and 
transportation charges incurred by Montana-Dakota for such gas supply; 
the revenue requirement at the authorized Wyoming return on prepaid 
demand and commodity charges and gas storage balances, required to 
maintain the system gas supply; and hedging program gains, losses and 
transaction costs related to system gas supply. 

 
(b) The PGA shall be computed as follows: 

 
(1) Demand costs shall include all annual gathering, transportation 

and storage demand charges at current rates.
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(2) Commodity costs shall include all annual gathering, transportation 
and storage charges at current rates. 

 
(3) The gas commodity cost shall reflect all commodity related gas 

costs estimated to be in effect for the month the PGA will be in 
effect and annual dk requirements. 

 
(4) The return on prepaid demand and commodity balances and 

storage balances shall reflect the revenue requirement on the 
average of the thirteen monthly balances.  The revenue 
requirement shall be calculated by multiplying the average 
balance by the authorized rate of return, as adjusted for Federal 
income taxes on the equity component of the capital structure. 

 
The cost per dk for the month is the sum of the above divided by annual, 
weather normalized dk deliveries for the most recent twelve month period 
adjusted to reflect losses. 

 
(c) Monthly gas costs shall be calculated as follows: 

 
(1) Demand costs for firm and interruptible sales customers shall be 

apportioned to all state jurisdictions served by Montana-Dakota on 
the basis of the overall ratio of each state’s Maximum Daily 
Delivery Quantity (MDDQ). 
 

(2) Demand costs for firm general contracted demand customers 
shall be stated on the incremental MDDQ basis. 

 
(3) All commodity costs and other costs associated with the 

acquisition of gas for general system supply shall be apportioned 
to each state on the basis of total dks sold in each state, 
regardless of the actual points of delivery of such gas. 

 
(4) The revenue requirement related to prepaid demand and 

commodity charges and gas storage balances shall be included 
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on a per dk basis.  The prepaid demand and storage balances 
shall be apportioned to all states on the basis of each state’s 
MDDQ.  The prepaid commodity charges shall be apportioned to 
all states on the basis of annual dks sold in each state.  The unit 
cost shall be calculated using a thirteen month average balance 
by multiplying the average balance by the authorized rate of return 
as adjusted for Federal income taxes on the equity component of 
the capital structure.  The resulting revenue requirement shall be 
divided by the weather normalized dk deliveries for the most 
recent twelve month period adjusted to reflect losses. 

 
(5) All costs related to specific end-use transactions shall not be 

included in the cost of gas supply determination but shall be 
directly billed to the customer(s) contracting for such service. 

 
(d) The PGA shall be uniformly applied to all of Montana-Dakota’s rate 

schedules pursuant to the Commission’s Order in Docket No. 9458 Sub 
91. 

 
4. Surcharge Adjustment: 

All sales rate schedules shall be subject to a Surcharge Adjustment to be 
effective on October 1 of each year.  The Surcharge Adjustment per dk sold shall 
reflect amortization of the applicable balance in the Unrecovered Purchased Gas 
Cost Account calculated by dividing the applicable balance by the estimated dk 
sales for the twelve months following the effective date of the adjustment. 

 
5. Unrecovered Purchased Gas Cost Account: 

(a) Items to be included in the Unrecovered Purchased Gas Cost Account, as 
calculated in accordance with Subsection 5(b) are: 

 
(1) Charges for gas supply which Montana-Dakota is unable to reflect 

in a Purchased Gas Cost Adjustment by reason of the twenty-five 
cent minimum limitation set forth in Subsection 2(b). 
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(2) Amounts of increased/decreased charges for gas supplies which 
were paid during any period after the effective date of the most 
recent PGA, but not yet included in sales rates. 

 
(3) Refunds received from supplier(s) with respect to gas supply.  

Such refunds received shall be credited to the Unrecovered 
Purchased Gas Cost Account. 

 
(4) Capacity release revenue allocated to Wyoming. 

 
(5) Carrying charges or credits as specified by Subsection 5(b)(2). 

 
(6) Demand costs recovered from the firm general contracted 

demand sales customers will be credited to the residential and 
firm general service customers. 

 
(b) (1) The amount to be included in the Unrecovered Purchased Gas 

Cost Account in order to reflect the items specified in Subsections 
5(a)(1), (2), and (3) shall be calculated as follows: 

 
(i) Montana-Dakota shall first determine each month the unit 

cost for that month’s natural gas supply as adjusted to 
levelize demand charges. 

 
Such adjustment to levelize supplier(s) demand charges 
shall be calculated as follows: 
 
The suppliers’ annual (calendar or fiscal) demand charges, 
which are payable in equal monthly payments, shall be 
accumulated in a prepaid account (FERC Account 165).  
Each month a portion of such accumulated prepaid 
amount shall be amortized to cost of natural gas 
purchased (FERC Account 804).  Such monthly 
amortization shall be based on a rate calculated by 
dividing the annual supplier(s) demand charges by 
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projected annual natural gas sales units (calendar or fiscal, 
as appropriate).  The resulting per unit rate shall then be 
multiplied by the projected natural gas unit sales for the 
current month.  Such amount shall constitute the monthly  
amortization of prepaid supplier(s) demand charges to cost 
of natural gas supply. 

 

(ii) Montana-Dakota shall then subtract from each month’s unit 
cost the unit cost for gas supply which is reflected in the 
currently effective PGA. 

 

(iii) The resulting difference (which may be positive 
representing an undercollection; which is defined as 
current gas costs exceeding gas costs recovered in rates; 
or negative representing an overcollection; which is 
defined as gas costs recovered in rates exceeding current 
gas costs) shall be multiplied by the dks sold during that 
month under each rate schedule.  The resulting amounts 
shall be reflected in an Unrecovered Purchased Gas Cost 
Account. 

 

(2) Interest will be calculated and credited to Account 191 each month 
as follows: 

 

(i) The balance in Account 191, to which interest will apply, 
will be the balance at the end of the immediately preceding 
month.  Interest will be paid on net overcollections.  The 
Company shall offset any cumulative undercollections 
against cumulative overcollections in the computation of 
interest to be paid.  Interest shall be credited monthly to 
Account 191 at one-twelfth of the Commission Authorized 
Interest Rate described in Chapter 1, Section 2 (a)(xv) of 
the Wyoming Public Service Commission’s Rules.   

 

(ii) In no case shall the Company receive interest for net 
undercollections.
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(c) Reduction of Amounts in the Unrecovered Purchased Gas Cost Account: 
 

(1) The amounts in the Unrecovered Purchased Gas Cost Account 
shall be decreased each month by an amount determined by 
multiplying the currently effective surcharge adjustment included 
in rates for that month (as calculated in Section 4) by the dks sold 
during that month under each rate schedule.  The account shall be 
increased in the event the adjustment is a negative amount.  
 

(2) The amount amortized each month shall be applied pro rata 
between the amounts in the Unrecovered Purchased Gas Cost 
Account specified in Subsections 5(a)(1), (2), (3), (4) and the 
amounts in the Unrecovered Purchased Gas Cost Account 
specified in Subsection 5(a)(5). 

 
6. Time and Manner of Filing: 

(a) Each filing by Montana-Dakota shall be made by means of revised PGA 
and rate schedule tariff sheets identifying the amounts of the adjustments 
and the resulting currently effective PGA rates.  Montana-Dakota shall file 
to change the PGA at least 20 days prior to the proposed effective date. 
 

(b) Each filing shall be accompanied by detailed computations which clearly 
show the derivation of the relevant amounts. Each filing shall contain an 
accompanying statement that supports the Company’s gas acquisition 
practices as required by the Wyoming Public Service Commission. 

 
(c) Each filing shall also contain the information necessary to comply with 

Chapter 3, Section 26 of the Wyoming Public Service Commission’s 
Rules. 
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 I. PURPOSE: 
These rules are intended to define good practice which can normally be 
expected, but are not intended to exclude other accepted standards and 
practices not covered herein.  They are intended to ensure adequate service to 
the public and protect the Company from unreasonable demands. 

 
The Company undertakes to furnish service subject to the Rules of the Public 
Service Commission of Wyoming and as supplemented by these general 
provisions, as now in effect or as may hereafter be lawfully established. 

 
 II. DEFINITIONS: 

The following terms used in this tariff shall have the following meanings, unless 
otherwise indicated: 

 
  AGENT – The party authorized by the transportation service customer to act on 

that customer’s behalf. 
 
            APPLICANT - A customer requesting Company to provide service. 
 

COMMISSION AND COMMISSIONER - The Public Service Commission of 
Wyoming or a member thereof respectively. 

 
            COMPANY - Montana-Dakota Utilities Co. (Montana-Dakota). 
 

COMPANY'S OPERATING CONVENIENCE - The utilization, under certain 
circumstances, of facilities or practices not ordinarily employed which contribute 
to the overall efficiency of Company's operations.  This does not refer to the 
customer's convenience nor to the use of facilities or adoption of practices 
required to comply with applicable laws, ordinances, rules or regulations, or 
similar requirements of public authorities. 
 
CURTAILMENT - A reduction of transportation or retail natural gas service 
deemed necessary by the Company.
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CUSTOMER - Any individual, partnership, corporation, firm, other organization or 
government agency supplied with service by the Company at one location and at 
one point of delivery unless otherwise expressly provided in these rules or in a 
rate schedule. 

 
DELIVERY POINT - The point at which customer assumes custody of the gas 
being transported.  This point will normally be at the outlet of the Company's 
meter(s) located on the customer's premises. 
  
EXCESS FLOW VALVE – Safety device designed to automatically stop or 
restrict the flow of gas if an underground pipe is broken or severed. 
 
GAS DAY - Means a period of twenty-four consecutive hours, beginning and 
ending at 9:00 a.m. Central Clock Time. 
 
INTERRUPTION - A cessation of transportation or retail natural gas service 
deemed necessary by the Company. 

 
NOMINATION - The daily dk volume of natural gas requested by customer for 
transportation and delivery to the customer at the delivery point during a gas day. 
 
PIPELINE - The transmission company(s) delivering natural gas into the 
Company’s system. 
 
RATE - Shall mean and include every compensation, charge, fare, toll, rental and 
classification, demanded, observed, charged or collected by the Company for 
any service, product, or commodity, offered by the Company to the public. This 
includes rules, regulations, practices or contracts affecting any such 
compensation, charge, fare, toll, rental or classification.  

 
RECEIPT POINT - The intertie between the Company and the interconnecting 
pipeline(s) at which point the Company assumes custody of the gas being 
transported. 
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SHIPPER – The party with whom the pipeline has entered into a service 
agreement for transportation services.  

 
III.  CUSTOMER OBLIGATIONS: 

1. APPLICATION FOR SERVICE - A customer desiring gas service must make 
application to the Company before commencing the use of the Company's 
service.  The Company reserves the right to require a signed application or 
written contract for service to be furnished.  All applications and contracts for 
service must be made in the legal name of the customer desiring the service.  
The Company may refuse service to a customer or discontinue service to a 
customer who fails or refuses to furnish reasonable information requested by 
the Company for the establishment of a service account.  Any customer who 
uses gas service in the absence of application or contract shall be subject to 
the Company's rates, rules, and regulations and shall be responsible for 
payment of all service used. 

 
  Subject to rates, rules, and regulations, the Company will continue to supply 

gas service until notified by the customer to discontinue the service.  The 
customer will be responsible for payment of all service furnished through the 
date of discontinuance. 

 
 Any customer may be required to make a deposit as required by the 
Company in accordance with §V.6. 

 
 2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard 

pressure of four ounces. Delivery of gas service at pressures greater than the 
standard operating pressure may be available and will require a consultation 
with the Company to determine availability.  

 
3. INPUT RATING - All new customers whose consumption of gas for any 

purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates for all gas utilization equipment.  Where system design 
capacity permits, such customers may be served on a firm basis.  Where 
system design capacity is limited, and at the Company's sole discretion, the 
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Company will serve all such new customers on an interruptible basis only.  
Architects, contractors, heating engineers and installers, and all others should 
consult with the Company before proceeding to design, erect or redesign 
such installations for the use of natural gas.  This will ensure that such 
equipment will conform to the Company's ability to adequately serve such 
installations with gas. 

 
4. ACCESS TO CUSTOMER'S PREMISES – The Company’s representatives, 

when properly identified, shall have access to customer's premises at all 
reasonable times for the purpose of reading meters, making repairs, making 
inspections, removing the Company's property, or for any other purpose 
incidental to the service. 

 
 5. COMPANY PROPERTY – The customers shall exercise reasonable diligence 

in protecting the Company's property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

 
6. INTERFERENCE WITH COMPANY PROPERTY - The customer shall not 

disconnect, change connections, make connections or otherwise interfere 
with Company's meters or other property or permit same to be done by other 
than the Company's authorized employees. 

 
7. RELOCATED LINES – Where the Company’s facilities are located on a 

public or private utility easement and there is a building encroachment(s) over 
gas facilities (Company-owned main, Company-owned service line or 
customer-owned service line) the customer shall be charged for line 
relocation on the basis of actual costs incurred by the Company, including 
any required easements or permits. 

 
8. NOTIFICATION OF LEAKS – The customer shall immediately notify the 

Company at its office of any escape of gas in or about the customer's 
premises. 
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9. TERMINATION OF SERVICE – All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises.  Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 

 
10. REPORTING REQUIREMENTS – The customer shall furnish the Company 

all information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

 
11. QUALITY OF GAS - The gas tendered to the Company shall conform to the 

applicable quality specifications of the Pipeline’s tariff which at a minimum 
shall comport to Chapter 3, Section 1 (c)(iv) of the Commission’s Rules. 

 
IV.  LIABILITY: 

1. CONTINUITY OF SERVICE - The Company will use all reasonable care to 
provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same, except when such loss, 
injury or damage results from the negligence of the Company. 

 
2. CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in 

any other way does the Company give any warranty, expressed or implied, 
as to the adequacy, safety or other characteristics of any structures, 
equipment, lines, appliances or devices owned, installed or maintained by the 
customer or leased by the customer from third parties. The customer is 
responsible for the proper installation and maintenance of all structures, 
equipment, lines, appliances, or devices on the customer’s side of the point of 
delivery, and for the natural gas after it passes the point of delivery.  The  
customer must assume the duties of inspecting all structures including the 
house piping, chimneys, flues and appliances on the customer’s side of the 
point of delivery to ensure all are in working order.  It is the Company’s 
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 obligation to supply satisfactory service, and any use of equipment by the 
customer that prevents the Company from carrying out this obligation must 
be corrected by the customer. 

 
a. In the event the Company needs to turn a customer’s gas meter on, and a 

customer’s equipment needs to be restarted, the customer may consent 
to, and accept responsibility for, the relighting of any pilot lights on 
equipment on customer’s side of the meter. If verbal consent of customer 
is given at the time of scheduling the gas meter turn on, Company 
personnel will turn gas meter on and inspect for gas use. If no gas use is 
detected at that time, the gas meter will be left on and the customer can 
relight any pilot lights on equipment on customer’s side of the meter at 
their convenience. If gas use is detected, Company personnel will turn 
gas meter off and advise customer to have their system checked. The 
Company will only turn the gas meter on after customer’s system has 
been checked and no gas use is detected.  

 
3. COMPANY EQUIPMENT AND USE OF SERVICE – The Company will not 

be liable for any loss, injury, death or damage resulting in any way from the 
supply or use of gas or from the presence or operation of the Company's 
structures, equipment, lines, or devices on the customer's premises, except 
loss, injuries, death, or damages resulting from the negligence of the 
Company. 

 
4. INDEMNIFICATION – The customer agrees to indemnify and hold the 

Company harmless from any and all injury, death, loss or damage resulting 
from customer's negligent or wrongful acts under and during the term of 
service.  Company agrees to indemnify and hold customer harmless from any 
and all injury, death, loss or damage resulting from the Company's negligent 
or wrongful acts under and during the term of service. 

 
5. FORCE MAJEURE – In the event of either party being rendered wholly or in 

part by force majeure unable to carry out its obligations, then the obligations 
of the parties hereto, so far as they are affected by such force majeure, shall 
be suspended during the continuance of any inability so caused.  Such 
causes or contingencies affecting the performance by either party, however, 
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 shall not relieve it of liability in the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove 
the cause in an adequate manner and with all reasonable dispatch, nor shall 
such causes or contingencies affecting the performance relieve either party  
from its obligations to make payments of amounts then due hereunder, nor 
shall such causes or contingencies relieve either party of liability unless such 
party shall give notice and full particulars of the same in writing or by 
telephone to the other party as soon as possible after the occurrence relied 
on.  If volumes of the customer's gas are destroyed while in the Company's 
possession by an event of force majeure, the obligations of the parties shall 
terminate with respect to the volumes lost. 
 
The term "force majeure" as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, 
failure to perform by any third party, which performance is necessary to the 
performance by either customer or Company, acts of public enemies or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, 
lightning, earthquakes, fires, storms, floods, washouts, arrest and restraint of 
rulers and peoples, civil disturbances, explosions, breakage or accident to 
machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire 
failure of gas supply, failure to obtain materials and supplies due to   
 governmental regulations, and causes of like or similar kind, whether herein 
enumerated or not, and not within the control of the party claiming 
suspension, and which by the exercise of due diligence such party is unable 
to overcome; provided that the exercise of due diligence shall not require 
settlement of labor disputes against the better judgment of the party having 
the dispute. 

 
The term "force majeure" as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party's inability to perform its obligations. 
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V. GENERAL TERMS AND CONDITIONS: 
1. AGREEMENT - Upon request of the Company, the customer may be 

required to enter into an agreement for any service. 
 

 2. RATE OPTIONS - Where more than one rate schedule is available for the 
same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s).  The Company is not required to change a 
customer from one rate schedule to another more often than once in twelve 
months unless there is a material change in the customer's load which alters 
the availability and/or applicability of such rate(s), or unless a change 
becomes necessary as a result of an order issued by the Commission or a 
court having jurisdiction.  The Company will not be required to make any 
change in a fixed term contract except as provided therein. 

 
3. RULES FOR APPLICATION OF GAS SERVICE - 

a. Residential Gas Service is available to any residential customer for 
domestic purposes only.  Residential Gas Service is defined as service 
for general domestic household purposes in space occupied as living 
quarters, designed for occupancy by one family with separate cooking 
facilities.  Typical service would include the following:  single private  
residences, single apartments, mobile homes with separate meters and 
auxiliary buildings on the same premise as the living quarters, used for 
residential purposes by the residential customer. This is not an all-
inclusive list. 

 

b. Non-residential Gas Service is defined as service provided to a 
business enterprise in space occupied and operated for non-residential 
purposes.  Typical service would include stores, offices, shops, 
restaurants, sorority and fraternity houses, boarding houses, hotels, 
service garages, wholesale houses, filling stations, barber shops, 
beauty parlors, master metered apartment houses, common areas of 
shopping malls or apartments (such as halls or basements), churches, 
elevators, schools and facilities located away from the home site. This is 
not an all-inclusive list. 

 
c. The definitions above are based upon the supply of service to the 

premises in its entirety through a single delivery and metering point.  
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 Separate supply for the same customer at other points of consumption 
shall be separately metered and billed. 

 

d. If separate metering is not practical for premises using gas for both 
domestic purposes and for conducting business (or for nonresidential 
 purposes), the customer will be billed under the predominate use policy.  
Under this policy, the customer's combined service is billed under the 
rate (residential or non-residential) applicable to the type of service 
which constitutes greater than 50% of the total connected load. 

 
e. These rules will not change the classification of existing customers who 

were served gas prior to October 1, 1988 except in the event of a 
different customer taking responsibility for the account. 

 
f. Other classes of service furnished by the Company shall be defined in 

applicable rate schedules or in rules and regulations pertaining thereto.  
Service to customers for which no specific rate schedule is applicable 
shall be billed under the nonresidential rates. 

 

 4. DISPATCHING - Transportation customers will adhere to gas dispatching 
policies and procedures established by the Company to facilitate trans-
portation service.  The Company will inform the customer of any changes in 
dispatching policies that may affect transportation services as they occur. 

 

 5. RULES COVERING GAS SERVICE - The rules and regulation for providing 
gas service are in accordance with the Code of Federal Regulations (49CFR 
Part 192 - Transportation of Natural and Other Gas by Pipeline). Customers 
needing information in regards to the rules and regulations for providing gas 
service may contact the Company to discuss by phone or to arrange an 
appointment at the Company’s Sheridan Office to review the Code of Federal 
Regulations.  The customer shall be responsible for compliance with all local, 
state and federal regulations for all gas piping and appliances located 
downstream of the outlet of the gas meter. 

 

6. CUSTOMER DEPOSITS - The Company may require a deposit from an 
applicant for gas service (applicant) or an existing customer in accordance 
with Chapter 3, Section 7 of the Wyoming Public Service Commission’s 
Rules:
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The Company may require a deposit to guarantee payment for each service.  
This deposit shall not be considered as an advance payment of bills but shall 
be held as security for payment of service rendered.  The Company may 
refuse service to an applicant or discontinue service to a customer for failure 
to comply with customer deposit requirements.  The Company shall apply the 
policies governing customer deposits uniformly. 
 

   a. The Company may require a deposit if: 
 
    i. A prior service account with the Company remains unpaid and 

undisputed at the time of application for service; 
 
    ii. Service from the Company has been discontinued for: 
     A. Nonpayment of any undisputed delinquent bill; 
 

B. Failure to reimburse the Company for damages due to the 
customer’s negligent or intentional actions; or 

 
C. Acquisition, diversion or use of service without the 

authorization of or knowledge by the Company. 
 
    iii. Information provided upon application for service is materially 

false or a misrepresentation; 
 
    iv. The application is for initial service with the Company or the 

applicant did not have service with the Company for a period of 
at least 12 consecutive months during the past four years;  

 
    v. The applicant or non-residential customer is unable to pass an 

objective credit screen.  In order to pass the objective credit 
screen, the applicant or non-residential customer must fulfill one 
or a combination of the following: 

 
     A. Received 12 consecutive months of service from the 

Company, with the undisputed portions of the 12 most recent 
bills paid in full when due; 
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B. Have a favorable credit rating with a third-party credit 
reporting agency; or 

 
C. Receive a favorable credit rating from the Company’s 

financial risk assessment tool. 
 

    vi. The request is for service at an address where a former 
customer with an undisputed delinquent bill for service still 
resides or conducts business; 

 
    vii. The applicant for service, or the customer, has been brought 

within the jurisdiction of the bankruptcy court, or has had a 
receiver appointed in a state court proceeding, within the five 
year period immediately preceding the request for service; or 

 
    viii. The Company has determined that it has a significant financial 

risk in continuing to provide service to a specific non-residential 
customer.  The Company and the customer may attempt to 
reach a deposit agreement.  If the Company and the customer 
are unable to reach an agreement, the Company shall file a 
confidential petition requesting expedited review and 
Commission approval prior to collecting the customer deposit.  
The petition shall contain the basis for the Company’s 
determination, the amount of deposit sought and sufficient 
information for the Commission to contact the customer. 

 
   b. Unless otherwise ordered by the Commission, the Company shall not 

require a deposit as a condition of new or continued utility service 
based upon any criterion not specifically authorized by the Wyoming 
Public Service Commission’s Rules. 

 
   c. Unless otherwise ordered by the Commission, the required deposit 

shall not exceed the total amount of the customer’s estimated bill for 
three months of highest use based on the premises’ monthly bills 
during the immediate previous 12-month period.  If billing information 
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    for the immediate previous 12-month period is not available, the 
deposit will be based on anticipated service characteristics and 
anticipated load. 

 
   d. The Company shall retain records showing: 
 

i. The name and address of each customer making the deposit; 
 
ii. The date and amount of the deposit; and 
 
iii. Each accounting transaction concerning the deposit. 
 

e. The Company shall provide the customer a non-assignable receipt or 
other record of deposit, showing the date and amount received. 

 
f. The Company shall calculate simple interest on deposits at the 

Commission Authorized Interest Rate described in Chapter 1, Section 
2(a)(xv) of the Wyoming Public Service Commission’s Rules.  Interest 
shall apply only to deposits held for at least six months, but shall 
accrue from the initial date of deposit through the date the deposit is 
returned to the customer. 

 
 g. The Company may accept a written guarantee from an acceptable 

guarantor in lieu of a deposit to pay a customer’s bill.  After the 
Company has verified the customer’s identity, the customer shall 
agree to permit the Company to provide the customer’s account 
information to the guarantor upon the customer’s default. 

 
 h. Deposits and any unpaid interest earned on deposits shall be applied 

as a credit to the customer’s bill, unless requested by the customer to 
be refunded, when: 

   
  i. The accrued interest equals or exceeds $10.00.  The Company 

 shall apply the credit at least annually;  
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ii. A residential customer has received 12 consecutive months of 
service, with no cause to discontinue service; and the customer’s 
bills have been paid when due; 

 
iii. A commercial or industrial customer has received 12 consecutive 

months of service, with no cause to discontinue service; the 
customer’s bills have been paid when due; and the customer 
passes the Company’s objective credit screen; or 

   
iv.  Service is discontinued.  The Company shall not require the 

customer to provide the original receipt in order for the deposit to 
be returned.  Any credit balance on the account after the deposit 
is applied shall be refunded to the customer.  If the Company is 
unable to make the refund due to lack of knowledge of the 
customer’s location, additional interest will not accrue after the 
service discontinuation date.  The Company shall manage such 
deposits as unclaimed property as required by Wyoming law 
(W.S. § 34-24-109). 

  
 7. METERING AND MEASUREMENT: 

a. Meters and associated devices shall be installed in a reasonable 
location that is the shortest safe distance to the customer’s building, 
accessible for reading, testing, inspection, removal and where such 
activities will minimize interference and inconvenience to the customer 
and the Company.  Under no circumstances shall any meter be 
removed or relocated except by authorized Company personnel.  The 
Company will furnish appropriate metering at the point of connection to 
the customer.  The customer shall provide and maintain, without cost to 
the Company, a suitable location accessible for metering and 
installation of equipment required to provide service.  The Company has 
the right to clear its services, connections and rights-of-way of any 
interfering tree, shrub, or other obstruction or to require the customer to 
clear and remove the interfering obstruction at the customer’s expense. 
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b. All meters furnished by the Company are property of the Company and 
only Company-authorized personnel shall install, remove, test, adjust or 
conduct any repair or maintenance work thereon.  The Company shall 
install and maintain at its own expense all equipment necessary to 
regulate and measure the commodity delivered for billing.   

 
c. The customer may install, operate and maintain at its sole expense, 

equipment for the purpose of measuring the amount of natural gas 
delivered over any measurement period (Customer meter), provided the 
equipment shall not interfere with such delivery or with the Company’s 
meter. 

 
d. Each meter will be read by the Company authorized personnel at a 

minimum of monthly intervals, as nearly as possible on the 
corresponding day of each month.  Bills shall show the meter readings 
at the beginning and end of the billing period, the date of the meter 
readings, the units consumed, the class of service and other information 
necessary to enable the customer to readily re-compute the amount of 
the bill.  Each bill shall bear upon its face the date of the bill and the 
latest date it may be paid without penalty.  An estimated reading may be 
utilized if a reading cannot be obtained or if it is not feasible to read the 
meter.  Estimated meter readings shall be clearly identified on the bill.  
The amount of such an estimated bill will be adjusted as necessary 
when the next actual reading is obtained. 

 
e. The Company will meter the volume of natural gas delivered to the 

customer at the delivery point.  Such meter measurement will be 
conclusive upon both parties unless such meter is found to be 
inaccurate, in which case the quantity supplied to the customer shall be 
determined by as correct an estimate as it is possible to make, taking 
into consideration the time of year, the schedule of the customer’s 
operations and other pertinent facts. 
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f. Meter Testing 
1. Company's Testing - The Company's ongoing meter testing 

program is set forth in Rate 136. 
 

2. Customer's Request - Upon request of the customer, the Company 
will complete a meter test of customer's meter.  If the customer 
requests a test of the accuracy of the Company’s meter used on the 
customer’s premises, the following provisions shall apply: 
 
i. If the meter has not been tested within 12 months, the Company 

shall perform the test within a reasonable time without charge to 
the customer.  The Company shall notify the customer of the 
time when the Company will conduct the test so the customer or 
the customer’s representative may be present. 

 
ii. If the meter has been tested within 12 months, the Company 

shall notify the customer the cost to perform the test.  The 
Company shall notify the customer of the time when the 
Company will conduct the test.  

 
iii. The Company shall promptly advise the customer of the test 

results. 
 

iv. If a meter is found to be in non-compliance with the Company’s 
approved meter testing program, the Company shall refund the 
payment the customer advanced for the meter test and shall 
repair or replace the meter.  The Company shall also adjust and 
refund to the customer the overpayment of preceding bills, in 
accordance with §V.10.  No refund is required from the 
Company except to the customer last served by the meter prior 
to testing.  If the Company has under collected, the customer 
shall pay the adjusted costs in accordance with §V.10.   

 
v. The meter accuracy test charge amount is provided in §VI.1.g. 
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vi. If such test shows the average error of the meter to be 2% or 
less, the customer will pay for the test if the meter has already 
been tested within the previous twelve months.  See §VI.1.g. for 
the applicable charges.   

 
vii. If a tested meter shows an average error greater than plus or 

minus 2%, the Company will refund any overbilling, and the 
customer will pay any underbilling, in accordance with §V.10. 

 
8. MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit 

for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified.  Billing will be calculated to the nearest one-tenth (1/10) dk.  One 
dk equals 10 therms or 1,000,000 Btu's.  Dk's shall be calculated by the 
application of a thermal factor to the volumes metered.  This thermal factor 
consists of: 

 
a. An altitude adjustment factor used to convert metered volumes at local 

sales base pressure to a standard pressure base of 14.73 psia, and 
b. A Btu adjustment factor used to reflect the heating value of the gas 

delivered. 
 

9. UNIT OF VOLUME FOR MEASUREMENT – 
a. The standard unit of volume for purpose of measurement shall be one 

(1) cubic foot of gas at either local sales base pressure or 14.73 psia, as 
appropriate, and at a temperature base of sixty degrees Fahrenheit (60° 
F).  Local sales base pressure is defined as four (4) ounces per square 
inch gauge (psig) pressure plus local average atmospheric pressure.  
The methods below describe the means to covert to this standard:  

 
   1. For the majority of customers where natural gas is measured with 

positive displacement or turbine meters, correction to local sales 
base pressure shall be made for actual pressure and temperature 
with factors calculated from Boyle's and Charles' Laws.  Boyle’s Law 
states that gas contracts proportionately to pressure increase and 
expands proportionately to pressure decreases. 
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   2. Where gas is delivered at 20 psig or more, the deviation of the natural 
gas from Boyle's Law shall be determined by application of 
Supercompressibility Factors for Natural Gas.  Supercompressibility 
will be calculated in the corrector using the Pipeline Research 
Committee International (PRCI) supercompressibility calculation found 
in the “Manual for the Determination of Supercompressibility Factors 
for Natural Gas”, dated December 1962.  For hand-billed accounts, 
application of supercompressibility factors will be waived on monthly 
billed volumes of 250 dk or less. 

   
   b. Customers needing more information in regards to Supercompressibility 

Factors may contact the Company to discuss by phone or to arrange an 
appointment at the Company’s Sheridan Office to review the PRCI 
publication referenced above. 

 
   c. Each service meter shall clearly indicate the units of measurement.  If 

the Company invoices customers in a different unit of measurement than 
the service meter indicates, the conversion factor shall be stated on the 
customer bill.  In cases where special types of meters are used or where 
the readings of a meter must be multiplied by a constant to obtain the 
units consumed, that information shall be placed on the customer bill.  
When service is discontinued, a bill for final usage will be processed 
within 30 days following discontinuance. 

 
10. BILLING ADJUSTMENTS –  

a. In accordance with Wyo. Stat. § 37-2-218, if the Company charged, 
collected or received any rate or rates in excess of the rates fixed in the 
Company’s tariff, the Company shall immediately refund to the customer 
the difference between the rates fixed in the tariff and the rates charged, 
collected or received.  This shall also apply to meter errors described in 
§V.7. 

 
b. If the Company undercharged a customer as a result of a meter or 

metering inaccuracy or other continuing problem under the Company’s 
control, the Company may bill the customer in accordance with Wyo. Stat. 
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§ 37-2-222, for the amount of unmetered natural gas rendered in the 183 
days immediately prior to the date the Company remedies the meter 
inaccuracy.  The typical time period over which the undercharge may be 
collected shall be 12 consecutive months.  The customer may elect to pay 
over a shorter period, or the Company may allow repayment over a longer 
period.  This shall also apply to meter errors described in §V.7.   

 
11. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY- 

Priority of Service from Highest to Lowest 
 
a. Priority 1 - Firm sales services. 
b. Priority 2 - Small interruptible sales and small interruptible gas 

transportation service at the maximum rate on a pro rata basis. 
c. Priority 3 - Large interruptible sales and large interruptible transportation 

service at the maximum rate on a pro rata basis. 
d. Priority 4 - Small interruptible sales and transportation services from the 

highest rate to the lowest rate on a pro rata basis where equal rates are 
applicable among customers. 

e. Priority 5 - Large interruptible sales and transportation services from the 
highest rate to the lowest rate on a pro rata basis where equal rates are 
applicable among customers. 

f. Priority 6 - Gas scheduled to clear imbalances. 
 
Montana-Dakota shall have the right, in its sole discretion, to deviate from the 
above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota's system. 
 
Montana-Dakota reserves the right to provide service to customers with a 
lower priority while service to higher priority customers is being curtailed due 
to restrictions at a given delivery or receipt point.  When such restrictions are 
eliminated, Montana-Dakota will reinstate sales and/or transportation of gas 
according to each customer's original priority. 
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 12. EXCESS FLOW VALVES – In accordance with Federal Pipeline Safety 
Regulations 49 CFR 192.383, the Company will install an excess flow valve 
on an existing service line at the customer’s request on a mutually agreeable 
date.  The actual cost of the installation will be assessed to the customer.  
Montana-Dakota will provide a cost estimate to the customer before installing 
the excess flow valve. 

 
 13. LATE PAYMENT - Amounts billed will be considered past due if not paid by 

the due date shown on the bill.  An amount equal to the percentage set forth 
in §VI.2. will be applied to any unpaid balance existing at the immediate 
subsequent billing date, provided however, that such amount shall not apply 
where a bill is in dispute or a formal complaint is being processed.  All 
payments received will apply to the customer's account prior to calculating 
the late payment charge.  Those payments applied shall satisfy the oldest 
portion of the bill first. 

 
14. RETURNED CHECK CHARGE - A charge as set forth in §VI.1.b. will be 

collected by the Company for any check not honored by the customer's 
financial institution for any reason. 

 
 15. MANUAL METER READING CHARGE – A charge as set forth in Rate 100, 

§VI.1.c. will be assessed monthly for customer(s) who have requested, and 
received Company approval, to have their meter read manually each month 
in lieu of an AMR-equipped meter read.  Customers agree to contract for the 
manual reading of the meter for minimum period of one year. 

 
16.TAX CLAUSE  

a. In addition to the charges provided for in the gas tariffs of the Company, 
there shall be charged pro rata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of: 
1.  Any sales, use or excise taxes, whether they be denominated as 

license taxes, occupation taxes, business taxes, privilege taxes or 
otherwise levied against or imposed upon the Company by any 
municipality, political subdivision, or other entity, for the privilege of 
conducting its utility operations therein.



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 3 
 Original Sheet No. 101 
 

CONDITIONS OF SERVICE  
Rate 100  

  Page 22 of 33 
 

    

Date Filed: October 31, 2024 Effective Date: Service rendered on and 
   after  
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-415-GR-24 

Record No. 17710 

 

2.  Any payment under any gas franchise ordinance amounting to more 
than 1% annually of the gross gas revenue derived by the Company 
from gas business within the corporate limits of the municipality, 
political subdivision, or other entity, imposing the payment. 

 
b. The charges to be added to the customers' service bills under this 

clause shall be limited to the customers within the corporate limits of the 
municipality, political subdivision, or other entity imposing the tax. 

 

17. UTILITY CUSTOMER SERVICES: 
a. The following services will be performed at no charge regardless of the 

time of performance: 
 

1. Fire and explosions calls. 
 

2. Investigate hazardous condition on customer premises, such as gas 
leaks, odor complaints, combustion gas fumes. 
 

3.    Maintenance or repair of Company-owned facilities on the 
customer's premises. 

 
4.    Pilot relights necessary due to an interruption in gas service 

deemed to be the Company’s responsibility. 
 

b. The following service calls will be performed at no charge during the 
Company's normal business hours of 8:00 a.m. to 5:00 p.m. Monday 
through Friday local time: 

 

1.   A reconnection of service to an existing facility (cut-in) or a 
discontinuation of service (cut-out). 

 

2.   High bills or inadequate service complaints. 
 

3.  Location of underground Company facilities for contractors, builders, 
plumbers, etc. 

 

18. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS – 
For service requested by customers after the Company’s normal business
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hours defined in §V.17.b. and on Saturday, Sunday, or legal holidays, a  
 charge will be made for labor at the overtime service rate plus the cost of any 

required materials. 
  
  Customers requesting service after the Company’s normal business hours 

will be informed of the after hour service rate and encouraged to have the 
service performed during normal business hours. 

  
To ensure the Company can service the customer during normal business 
hours, the customer’s call must be received by 12:00 p.m. on a regular 
workday for a disconnection or reconnection of service that same day.  For 
calls received after 12:00 p.m. on a regular workday, customers will be 
advised that overtime service rates will apply if service is required that day 
and the work cannot be completed during normal working hours.  Service 
may be scheduled for a future workday to avoid overtime charges. 
 

19. NOTICE TO DISCONTINUE GAS SERVICE – Customers desiring to have 
their gas service discontinued shall notify the Company during regular 
business hours, at least one business day before service is to be 
discontinued.  Such notice shall be by letter or telephone call to the 
Company’s Customer Service Center.  Saturdays, Sundays and legal 
holidays are not considered business days. 

 
20. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE - A 

customer requesting a temporary meter installation and service will be 
charged on the basis of direct costs incurred by the Company 

 
21. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMER – 

A customer who requests reconnection of service, at a location where same 
customer discontinued the same service during the preceding 12-month 
period, will be charged a reconnection fee as follows:  

 
Residential – The Basic Service Charge applicable during the period 
service was not being used, as well as the reconnection fee set forth in 
§VI.1.e. during normal business hours.  Standard overtime rates will be 
applied for reconnecting service after normal business hours.
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Non-Residential – The Basic Service Charge applicable during the period 
while service was not being used.  However, the reconnection charge 
applicable to seasonal business concerns such as irrigation, swimming 
facilities, grain drying and asphalt processing shall be the Basic Service 
Charge applicable during the period while service was not being used 
less the Distribution Delivery Charge revenue collected during the period 
in-service for usage above the annual authorized usage by rate class 
(Small Firm General = 156 dk and Large Firm General = 1,256 dk).  A 
reconnection fee as set forth in §VI.1.e.  will also apply during normal 
business hours.  Standard overtime rates will be applied for reconnecting 
service after normal business hours. 

 
Transportation customers who cease service and then resume service 
within the succeeding 12 months shall be subject to a reconnection 
charge as set forth in §VI.1.f. whenever reinstallation of the required 
remote data acquisition equipment is necessary. 
 

22. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS – All 
amounts billed for service will be considered delinquent if not paid by the due 
date shown on the bill.  If any customer shall become delinquent in the 
payment of amounts billed, such service may be discontinued by the 
Company in accordance with Chapter 3, Section 9 of the Wyoming Public 
Service Commission’s Rules. 

 
a. Discontinuation Notice – The Company may discontinue service by 

reason of nonpayment after issuing a disconnect notice and upon not 
less than 7 days’ notice of proposed termination for residential 
customers and not less than 3 days’ notice for nonresidential 
customers.  The disconnect notice will be mailed or delivered to the 
account holder or by telephone after customer verification and mailed to 
any third party previously designated by the account holder.  Additional 
notice may be provided electronically. The notice shall contain: 
1. The name of the person whose account is delinquent and the 

service address to be discontinued; 
 
2. The amount of the delinquent bill;
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3. The effective date of the notice and the date on or after which 
service is to be discontinued;  

 
4. The Company’s specific address and telephone number for 

information regarding how to avoid service discontinuation; 
 
5. The names of agencies or organizations that have notified the 

Company that they render assistance to eligible persons who are 
unable to pay their utility bills; and 

 
6. A statement advising the customer how to contact the 

Commission if discontinuation is disputed. 
 

b. Landlord Account Holders – When the Company is discontinuing 
service for nonpayment by a landlord, the Company shall post, mail, or 
deliver to each known tenant a written notice, excluding the dollar 
amount, informing the tenant only of the impending disconnection and 
advising each tenant it has 15 days to arrange directly for service, as 
permitted by the available facilities.  The tenant shall not be held 
responsible for the landlord’s delinquent utility billings.  The Company 
will post the notice at a central location on or in the rental building if all 
tenants cannot be identified. 

 
c.  The Company will notify the customer that, if prior to the initial date for 

the disconnection of service, the customer provides the Company with 
written verification from a health care provider responsible for the care 
of customer or his/her co-habitants stating that their health or safety 
would be seriously endangered if service were discontinued, the 
Company shall extend the date for discontinuation set forth in the notice 
by 15 days (22 days total) to allow for bill payment. 

 
d. The Company shall attempt to make actual contact with the customer 

either in person or by telephone, after the customer verification, before 
discontinuing service during the cold weather period of November 1 
through April 30.
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e. The Company shall also provide notice of discontinuation or account 
delinquency to a third party if the customer or person acting for the 
customer has requested that the Company do so after the customer 
identification verification.  The Company shall advise the Customer that 
the right to request third-party notification does not create third-party 
liability for payment.   

 
f. If the customer defaults, the Company shall provide the discontinuation 

notice to the guarantor and the customer simultaneously.  The 
guarantor’s service shall not be subject to discontinuation as a result of 
the customer’s default. 
 

g. The Company shall remove a guarantor when: 
1. The customer has received 12 consecutive months of service with 

no cause for discontinuation, bills have been paid when due and 
the customer passes an objective credit screen; 

 

2. The guarantor has paid all amounts due for service through the 
date the Company received the request to terminate the guarantor 
agreement; or 

 
3. An additional agreement with the Company is in place. 

 

h. Reconnection After Nonpayment - To have service restored after 
discontinuation of service for nonpayment, a residential or a 
nonresidential customer must first pay a charge for reconnection as set 
forth in §VI.1.d., Service Charges, and must also pay the delinquent 
balance in full or execute a deferred payment agreement, if eligible.  
The Company may also require a deposit to secure payment of future 
gas bills.  See §V.6 Customer Deposits. 

 
To ensure the Company can service the customer during normal 
business hours, the customer’s call must be received by 12:00 p.m. on 
a regular workday for a disconnection or reconnection of service that 
same day.  For calls received after 12:00 p.m. on a regular workday, 
customers will be advised that overtime service rates will apply if 
service is required that day and the work cannot be completed during 
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normal working hours.  Service may be scheduled for a future workday 
to avoid overtime charges. 

 

i. Discontinuation - The Company may discontinue service between 8:00 
a.m. to 4:00 p.m., Monday through Thursday if not a legal holiday or the 
day preceding a legal holiday without further notice when: 

 
1.  The notification period has elapsed and the delinquent account has 

not been paid; or 
 
2.  Acceptable payment arrangements have not been made with the 

Company. 
 

j. The Company shall assist persons who are unable to pay their natural 
gas service bills with determining available government assistance. 

 

23. PROHIBITIONS AGAINST SERVICE DISCONTINUATION - The Company 
shall not terminate service for bill nonpayment under the following conditions: 

 

1. On a legal holiday as defined by Wyoming Statute §8-4-101, or the day 
before such a legal holiday; 

 
2. During the period from December 24 through January 2, inclusive; 
 
3. On any day in which the Company cannot reconnect service; 
 
4. If the customer enters into an arrangement with the Company for 

payment of the delinquent billing over a reasonable time and the 
customer complies with payment arrangements;   

 
5. If there are monies owed due to meter or other billing error, and the 

customer complies with payment arrangements; 
 
6. At a previous address for a different class of service; 
  
7. For nonutility services or appliance or merchandise provided by, or sold 

by, the Company to the customer;
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8. If the customer is paying the gas service bills on time, even though a 
prior customer with an undisputed delinquent bill for service resides or 
conducts business at the same address;  

 
9.  If a gas service bill, or part of a bill, is legitimately in dispute, and if the 

customer duly pays the gas service bill, or bill portion, not in dispute; 
 
10. If the temperature for the community closest to the customer’s location 

is forecasted by the National Weather Service or other reputable source 
to be below 32°F in the impending 48 hours, or if conditions are 
otherwise especially dangerous to health, and the customer is: 
a. A residential customer; 

 
b. A non-residential customer providing service essential for the 

protection of public health, safety or welfare; and: 
 

c. Unable to pay for service in accordance with the Company’s 
 billing requirements and is actively seeking government assistance 

or has exhausted such assistance; or  
 
d.  Able to only pay for service in installments; or 

 
11. If a customer pays a bill on time for a specific service at a specific 

location, even though the customer is receiving another service that is 
subject to discontinuation for bill nonpayment. 

 
24. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 

NONPAYMENT OF BILLS -The Company reserves the right to discontinue 
service for any of the following reasons: 

 
a.  In the event of customer use of equipment in such a manner as to 

adversely affect the Company's equipment or service to others. 
 
b.  In the event of tampering with the equipment furnished and owned 

by the Company.
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c.  For violation of or noncompliance with the Company's rules on file 
with the Commission. 

 
d.  For failure of the customer to fulfill the contractual obligations 

imposed as conditions of obtaining service. 
 
e. For refusal of reasonable access to property to the agent or 

employee of the Company for the purpose of inspecting the facilities 
or for testing, reading, maintaining or removing meters 

 
f. The Company may discontinue service for causes other than non-

payment after issuing a discontinuance notice in accordance with 
§V.22 a and §V.22 d.  The discontinuation of service for causes other 
than non-payment may occur on the days and during the hours as 
stated in §V.22 i. 

 
g. The right to discontinue service for any of the above reasons may be 

exercised whenever and as often as such reasons may occur, and 
any delay on the part of the Company in exercising such rights, or 
omission of any action permissible hereunder, shall not be deemed a 
waiver of its rights to exercise same. 

 
h. The Company may discontinue service without advance notice for 

reasons of safety, health, cooperation with civil authorities, fraudulent 
use, tampering with or destroying Company facilities. 

 
i. The Company may collect a reconnect fee, as prescribed in §VI.1.d. 

before restoring gas service which has been discontinued for the 
above causes. 

 
25. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is 

defined as any deliberate interference or tampering with a Company meter, 
pressure regulator, registration, connections, equipment, seals, procedures 
or records resulting in a loss of revenue to the Company.  Unauthorized 
service includes reconnection of service that has been discontinued, without 
the Company's consent.
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a. Types of unauthorized use of service includes, but is not limited to, 
tampering or unauthorized reconnection by the following methods:  

 
 1. Bypass piping around meter. 

2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the accurate 

registration of gas usage. 
 7. Gas being used after service has been discontinued by the 

Company. 
 8. Gas being used after service has been discontinued by the 

Company as a result of a new customer turning gas on without the 
proper connect request. 

 
b. Any charges for damage to Company property will be billed to the 

customer.  The customer may also be charged for: 
 

1. Time, material and transportation costs used in investigation or 
surveillance. 

2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4. A minimum fee of $30.00 will apply, §VI (1)(d). 
 
All such charges shall be at current standard or customary amounts 
being charged for similar services, equipment, facilities and labor by the 
Company. 

 
c. Reconnection of Service: 
 Customer service discontinued for any of the above reasons shall be 

reconnected after a customer has furnished satisfactory evidence of 
compliance with Company's rules and conditions of service, and paid 
any service charges which are due, including: 
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1. All delinquent bills, if any; 
2. The amount of any Company revenue loss attributable to said 

unauthorized use of service; 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other equipment, costs incurred in preparation of the bill, 
and costs outlined in paragraph b. above; 

4.  Applicable Reconnection fee; and 
5.    A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V.6 Customer Deposits.  
 

  26. RATE FOR EMPLOYEES - A bill discount may be available for residential 
use only in a single family unit served by Montana-Dakota Utilities Co. to 
qualifying retirees of MDU Resources and its subsidiaries.  The bill shall be 
computed at the applicable rate, and the amount reduced by 33 1/3 percent. 

 
27. REFUSAL TO SERVE NEW CUSTOMERS OR EXPAND EXISTING 

SERVICE – The Company may refuse to provide, expand or materially 
change service to a requesting customer when: 

 
a. The Company does not have adequate facilities to render the service 

requested and the customer is not willing to comply with the Company’s 
gas service extension policy tariffs. 

 
b. The requested service appears to be unsafe or likely to adversely affect 

service to another customer; or  
 

c. The requesting customer is indebted to the utility for service previously 
rendered and satisfactory payment arrangements have not been made 
with the Company.  

 
1. If indebtedness for service rendered at a former location is in 

dispute, the requesting customer shall be provided service at the 
new location upon complying with the Company’s deposit 
requirements and paying the amount in dispute.  Upon settlement of 
the disputed amount, any balance due the customer shall be 
refunded with accrued interest at the Commission Authorized 
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 Interest Rate described in Chapter 1, Section 2(a)(xv) of the 
Wyoming Public Service Commission’s Rules. 

 
2. The Company shall not refuse service to a new customer because 

of debts of a previous customer at the same location. 
 
3. The Company may refuse service due to unpaid line extension 

charges for facilities serving the location. 
 

28. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 -    Interruptible Gas Service Extension Policy 
Rate 120 -    Firm Gas Service Extension Policy 
Rate 122 -    AutoPay Plan 

 Rate 124 -    Replacement, Relocation and Repair of Gas Service Lines 
Rate 125 -    Balanced Billing Plan 
Rate 136 -    Rule Covering Company Meter Testing Program 
 

VI.  MISCELLANEOUS CHARGES 
        Amount or 
  1. Service Charges  Reference 
 
   a. Consumer deposits §V.6. 
 
   b. Returned check       $30.00 
 

  c.    Manual Meter Reading Charge                                                      $26.05 
 

     d.    Reconnect charge after 
    discontinuation of service for  
    nonpayment or other causes 
    - During normal business hours 8:00 a.m.      $30.00 
       – 5:00 p.m. local time 
    - After normal business hours Minimum of $140.00
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   e. Minimum reconnect charge applicable 
    to seasonal or temporary customers 
    (See Rate 100 §V.21) 
    - During normal business hours $30.00 minimum 
    - After normal business hours Minimum of $140.00                  
 
   f. Reconnection charge applicable to 
    transport customers when electronic 
    metering must be reinstalled    $160.00 
 
   g. Special test of meter at customer's 
    request (see Rate 100 §V.7f.2. 
    as to when this charge is applicable)   
    - Meter error more than ±2% None 
    - Meter error within ±2% and meter was Labor & materials 
      tested within the prior 12 months Minimum of $30.00 
 
   h. Service request after normal Materials & Labor 
    business hours                        Minimum of $140.00 

     
   i. Firm service main extension   Rate 120 
 
   j. Interruptible service main extension  Rate 119 
         

                                                                                                        Approx. 
         Per Annual 
        Month Percent 
  2. Late Payment Charges –     1% 12% 
   Undisputed (on unpaid balance) 
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 Availability: 
Under the Company’s Summary Billing Plan, customers are provided an optional 
billing arrangement under which a customer’s multiple premises may be 
consolidated into one billing statement each month.  This billing arrangement is 
available in all communities served by the Company for customers who voluntarily 
agree to participate in the Summary Billing Plan and who continue to meet the 
availability and terms and conditions of the plan.   
 
The Company may limit the number of premises participating in the plan and 
exclude services based on rate and/or customer class or credit standing with the 
Company.  Seasonal, short-term, or temporary customers will not be allowed to 
enroll.  Participation in other optional programs such as Balanced Billing may also 
limit a customer’s ability to participate in this billing arrangement.  This is not an all-
inclusive list of exclusions and service enrollment is at the Company’s sole 
discretion.   

 
General Terms and Conditions: 

1. A customer requesting Summary Billing must provide 45 days advanced notice 
of their request to enroll. 
 

2. Customer agrees to contract for Summary Billing for a minimum of one year.   
 

3. Each service enrolled in the Summary Billing Plan shall be billed at the 
otherwise applicable rate schedule. 
 

4. The Company, at its sole discretion, will select the bill date for an enrolled 
customer’s Summary Bill. 
 

5. Enrolled customers need only make one payment each month covering the 
total amount due for all services included in the Summary Bill. 

 
6. Payment policies remain in effect for each customer participating in the plan.  

Any determination of delinquencies will be based on the bill date of the 
Summary Bill.   

a. If a customer participating in the Summary Billing Plan falls into arrears, 
the Company, at its sole discretion, may discontinue this optional billing 
arrangement and revert the services into separate billing statements. 
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7. Either the customer or the Company may cancel a customer’s Summary Billing 
Plan with a 45-day advanced notice of cancellation.  Upon cancellation of the 
plan, a customer’s services will revert into separate billing statements.   

a. Upon cancellation of a Summary Billing Plan, the customer may not 
request the establishment of a new Summary Billing Plan for at least 
one year after cancellation. 

 
8. The Company will not be liable for any customer costs which may result from 

any refusals, delays or failures resulting from requests for, or changes to, a 
customer’s Summary Billing Plan.  
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide 
interruptible sales or interruptible transportation service to customers is as follows: 
 
1. Contribution 
 

a. Prior to construction, the customer shall contribute an amount equal to 
the total cost of construction including all gas main extensions, valves, 
service line(s), cathodic protection equipment, regulators, meters 
(excluding remote data acquisition equipment), any required payments 
made by the Company to the transmission pipeline to accommodate the 
extensions, and other costs as adjusted for federal and state income 
taxes. 

 
b. The contribution shall be made by: 

 
  i. A one-time payment prior to construction, or 
 

 ii. The customer may post a bond, irrevocable letter of credit, or a 
written guarantee commitment in the amount of the total contribution 
required prior to construction.  Such bond, issued by a bonding 
company authorized to do business in the state, letter of credit, or 
written guarantee commitment, shall be effective for a five-year 
period commencing at the plant in service date, and is subject to 
approval and acceptance by the Company.  If at the end of the 
original five-year term, a contribution requirement exists for the 
subject project, the surety or guarantor shall pay the Company for 
such contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions:  1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five years, 
3) interest will be charged at the Company's current cost of debt 
determined at the time of construction.
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c. Upon completion of construction, the contribution amount will be adjusted to 
reflect actual costs, and an additional charge may be levied or a refund may 
be made. 

 
d. Remote data acquisition equipment costs shall be subject to the terms and 

conditions specified in Transportation Service Rates 81 and 82. 
 
2. Refund 
 

a. If within the five-year period from the extension(s) in service date, the total of 
the customer's contribution and actual margin paid to the Company equals or 
exceeds the total present value of the revenue requirement associated with 
the extension, Company shall refund the amount exceeding the revenue 
requirement on the following basis: 

 
i. Annually, beginning at the 2nd anniversary of the extension(s) in-

service date, the Company will refund to the customer, the amount 
exceeding the total present value of the revenue requirement at a 
rate of 50% of the current year margin associated with the 
customer's actual throughput. 

 
ii. Customers who have posted a bond, letter of credit, or a written 

guarantee commitment will be notified of any reduction in surety or 
guarantee requirements based on the above calculation. 

 
  iii. No refunds will be made for amounts less than $25. 
 

b. Interest will be calculated annually by the Company on any refund amounts 
and shall be equal to the Commission Authorized Interest Rate in Chapter 1, 
Section 2(a)(xv) of the Wyoming Public Service Commission’s Rules. 

 
 c. No refund shall be made by the Company after the five-year refund period 

has expired, and in no case shall the refund, excluding interest, exceed the 
amount of contribution made by the customer. 
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm 
sales or firm transportation service to customers is as follows: 
 
A. General Rules Applicable to all Firm Service Extensions 
 
 1. An extension will be constructed without a contribution if the estimated 

capital expenditure is cost justified as defined in Paragraph B. 
 
 2. The Company may require customer or developer cost participation if the 

estimated capital expenditure is not cost justified as specified in 
Paragraph B.  

 
3. The extension will be considered cost justified if the calculated Maximum 

Allowable Investment equals or exceeds the estimated capital expendi-
ture using the following formula: 

 
  Maximum Allowable Investment = 
 

(Annual Basic Service Charge + (Project Estimated Annual Dk x 
Distribution Delivery Charge or Demand Charge)) / Levelized Annual 
Revenue Requirement Factor 

 
  Levelized Annual Revenue Requirement Factor is defined as the annual 

rate required to recover the present value of a project over the life of a 
project.  The Levelized Annual Revenue Requirement Factor – 13.313%  

 
 4. Cost of the extension shall include the gas main extension(s), valves, 

service line(s), cathodic protection equipment, any required payments 
made by the Company to the transmission pipeline company to 
accommodate the extension(s), and other costs  up to, and including, the 
riser. 

 
The service line is that portion of the gas service extending from the gas 
main to the connection at the house regulator and/or meter.   
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5. Where cost participation is required, such extension is subject to 
execution of the Company's standard agreement for extensions by the 
customer or the developer and Company. 

 
 6. A refund will be made in accordance with §B.2. a-c as required within a 

five-year period from the extension(s) in service date.  Interest will be 
calculated annually by the Company on any refund amounts and shall be 
equal to the interest rate applicable to customer deposits as established 
in Chapter 1, Section 2(a)(xv) of the Wyoming Public Service 
Commission’s Rules. 

 
No refund shall be made by Company after the five-year refund period 
and in no case shall the refund excluding interest, exceed the amount of 
the contribution. 

 
7. The Company reserves the right to charge customer the cost associated 

with providing service to customer if service is not initiated within 12 
months of such installation. 

 
B. Customer Extensions 
 

Cost participation for extensions where customers will be immediately available 
for service is as follows: 

 
 1. Contribution – 
 

a. When a contribution is required, the customer(s) shall pay the 
Company the portion of the capital expenditure exceeding the 
footage allowance or Maximum Allowable Investment as     
determined in accordance with Paragraph B.  

 
 b. The contribution shall be made by: 

 
    i. A one-time payment prior to construction, or 
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   ii. Payment of 25% of the contribution prior to construction and 
the balance in no more than twenty-four equal monthly in-
stallments.  If customer discontinues service within the 
twenty-four month period, the balance will be due and pay-
able upon discontinuance of service, or 

 
iii.    Customer may post a bond, irrevocable letter of credit, or a 

written guarantee commitment in the amount of the required 
contribution prior to construction.  Such bond, issued by a 
bonding company authorized to do business in the state, 
letter of credit, or written guarantee commitment, shall be 
effective for the original five-year term and is subject to 
approval and acceptance by the Company.  If at the end of 
the original five-year term, a contribution requirement exists 
in the subject project based on a recalculated maximum 
expenditure, the surety or guarantor shall reimburse the 
Company for such recalculated contribution requirement, or 

 
    iv. Customer, upon approval by Company, may finance with the 

Company the amount of the required contribution subject to 
the following conditions:  1) maximum contribution to be 
financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest 
will be charged at the Company's current cost of debt 
determined at the time of construction. 

 
c. Upon completion of construction, the contribution amount will be 

adjusted to reflect actual footage or installed costs, and an 
additional charge may be levied or a refund may be made. 
 

d. If within the five-year period from the extension(s) in service date, 
the number of active customers and/or related volumes exceeds the 
projections, the Company shall recompute the contribution 
requirement.



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 3 
  Original Sheet No. 133 
 

FIRM GAS SERVICE EXTENSION POLICY 
Rate 120  

Page 4 of 7 

 

    

Date Filed: October 31, 2024 Effective Date: Service rendered on and 
   after  
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-415-GR-24 
   Record No. 17710 

 

e. The recalculated contribution requirement shall be collected from 
the new applicant(s). 

 
 2. Refund - 
 

a. The Company will refund to the original contributor(s) the amount 
required to reduce their contribution to the recalculated contribution 
 requirement as defined in Paragraph 1.d. and 1.e. above.  No 
refunds will be made for amounts less than $25.  Customers who 
have posted a bond, letter of credit, or written guarantee 
commitment will be notified of any reduction in surety or guarantee 
requirements. 

 
  b. No refunds will be made until the new applicants begin taking 

service from the Company. 
 
  c. If the addition of new customers will increase the contribution 

required from existing customer(s), the extension will be considered 
a new extension and treated separately. 

 
3. Incremental Extension Surcharge - 
 
  a. The Company, in its sole discretion, may offer an Incremental 
 Extension Surcharge (Surcharge) to groups of customers       

requesting service totaling 10 or more when the total estimated cost 
would otherwise have been prohibitive under the Company’s 

  present rates and gas service extension policy.  The contribution 
requirement to be collected under the Surcharge shall be the 
amount of the capital expenditure in excess of the Maximum 
Allowable Investment determined in accordance with Paragraph 
A.3. 

 
i. A minimum up-front payment of $100.00 will be collected 
 from each customer who signs an agreement to participate 

    in the expansion. 
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ii. For projects that are expected to be recovered within a 5-
year period, the Surcharge shall be set at a fixed monthly 
charge of $5.00 per month plus $1.50 per dk. 

 
iii. For projects that are not expected to be recovered within a 

5-year period, the Surcharge shall be set at a fixed monthly 
charge of $5.00 per month plus a volumetric surcharge 
designed to provide recovery of the contribution requirement 
in a 5-year period. 

 
b. The Surcharge shall remain in effect until the net present value of 

the contribution requirement, calculated using a discount rate equal 
to the overall rate of return authorized in the last rate case, is 
collected. 

 
c. The Surcharge shall apply to all customers connecting to natural 

gas service within the extension area until the contribution 
requirement is satisfied. 

 
d. The net present value of the Surcharge will be treated as a 
  contribution-in-aid of construction for accounting purposes. 

 
C.   Developer Extensions 
 

Cost participation may be required for extensions such as a subdivision or 
mobile home court, in which a developer is installing roads, utilities, etc., before 
housing is built. 

 
       1. Contribution – 
 

a. When a contribution is required, the developer shall pay the 
Company the portion of the capital expenditure exceeding the 
Maximum Allowable Investment as determined in accordance with 
Paragraph B.2. 
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 b. The contribution shall be made by: 
 
   i. A one-time payment prior to construction, or 
  

ii. Developer may post a bond, irrevocable letter of credit, or 
a written guarantee commitment in the amount of the 
required contribution prior to construction.  Such bond, 
issued by a bonding company authorized to do business in 
the state, letter of credit, or a written guarantee commitment, 
shall be effective for the original five-year term and is subject 
to approval and acceptance by the Company.  If at the end 
of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated 
maximum expenditure, the surety shall reimburse the 
Company for such recalculated contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance with the 

Company the amount of the required contribution subject to 
the following conditions:  1) maximum contribution to be 
financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest 
will be charged at the Company's current cost of debt 
determined at the time of construction. 

 
c. Upon completion of construction, the contribution amount will be 

adjusted to reflect actual installed costs, and an additional charge 
may be levied or a refund may be made. 

 
2. Refund - 

 
a. If within the five-year period from the extension(s) in service date, 

the number of active customers and related volumes exceeds the 
projections, the Company shall recompute the contribution 
requirement by recalculating the Maximum Allowable Investment.  
Such recalculation shall be done annually based upon the anniver-
sary of the extension(s) in service date. 
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b. The Company will refund to the developer the amount required to 
reduce their contribution to the recalculated contribution 
requirement.  No refunds will be made for amounts less than $25. 
Developers who have posted a bond, letter of credit, or written 
guarantee commitment will be notified of any reduction in surety or 
guarantee requirements. 

 
c. If the addition of new customer(s) will increase the contribution 

required from the developer, the extension will be considered a new 
extension and treated separately. 
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Availability: 
The AutoPay Plan provides customers the option to automatically have their gas 
service bill, including miscellaneous charges, deducted from their checking 
account.  This option is available in all communities served by the Company to all 
customers who voluntarily agree to participate in the AutoPay Plan and who have 
not issued two or more NSF checks to the Company in the preceding 12 month 
period and are not currently utilizing the Low Income Energy Assistance Program 
(LIEAP). 

 
General Terms and Conditions: 

1. All provisions set forth in customer's otherwise applicable standard rate 
schedule shall apply. 

 
2. The Company will issue a bill each month to the customer. 

 
3. The bill will indicate that the amount shown in the "Amount Due" column will 

be automatically deducted from the customer's checking account each 
month on the due date indicated on the customer’s bill. 

 
4. All customers who accept the AutoPay Plan shall sign an authorization 

form. 
 

5. The Company has the right to remove a customer from the AutoPay Plan if 
the financial institution has advised the Company of two NSF check 
instances within the preceding 12 month period.  Thereafter, customer shall 
be again eligible to participate in the AutoPay Plan in the future providing 
that the customer has complied with the "Availability" section above. 

 
6. Customers utilizing the AutoPay Plan who subsequently use the LIEAP will 

be removed from the AutoPay Plan by the Company. 
 

7. The customer may cancel the use of the AutoPay Plan option by notifying 
the Company in writing.  
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1. Where service line location changes are required due to building encroachments 
(a building is being constructed or is already located over a service line, etc.), the 
customer, shall be charged on the basis of direct costs incurred by the Company.  

 
2. Whenever a service line is damaged by the customer or someone under the 

employ of the customer necessitating the service line to be either repaired or 
replaced by the Company in whole or in substantial part, such work shall be 
charged for on a direct cost basis.  If the damage was caused by independent 
contractors, not in the employ of the customer, the charges shall be billed directly 
to such contractor.   

 
 3. Service line changes necessary to increase the size and capacity of an existing 

service line because of increased demand shall be treated in accordance with 
the Firm Gas Service Extension Policy Rate 120. 
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1. SCOPE 
 
            A. The Balanced Billing Plan (Plan) provides gas customers with a 

method of paying for gas usage to avoid the highs and lows 
associated with normal monthly billing.  The customer's monthly bill is 
computed by taking an average of the usage during the previous 
twelve months’.  Current energy rates are then applied to this 
average monthly usage to calculate the current payment due. 
Qualified customers with less than 12 month's history at their current 
premises are also allowed to enroll in the Plan. 

 
            B. Monthly bills rendered under this Plan, as indicated in Paragraph A. 

above, will be based upon a moving average consumption and will 
normally change each month.  The moving average will change 
slightly each month and thus appropriate dollar adjustments will be 
made to the billed amount each month. 

 
            C. The provisions of this Plan are applicable to all residential customers 

and to certain nonresidential gas customers served.  Accordingly, the 
following nonresidential customers do not qualify for this Plan: 

 
 1. Industrial, municipal, or inter-departmental gas customers. 

 
 2. Combination customers who have electric demand meters – 

neither the gas nor electric usage qualifies for the Plan. 
 

 3.     Interruptible or otherwise controlled customers. 
 

 4. Seasonal, short-term or temporary customers. 
 

5. Customers whose accounts are delinquent and who have not 
entered into a deferred payment agreement. 

 

6. Customers whose usage patterns are not sufficiently predictable 
so as to permit estimation on an annual basis with a reasonable 
degree of certainty.
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2. PROCEDURE 
 
            A. Customers must contact the Company to request enrollment in the 
 Balanced Billing Plan. 
 

B. If the customer's account is current and otherwise qualifies for 
enrollment in the Plan as provided in Section 1.C., the customer will 
be so informed at the time of customer’s request and the customer's 
account record in the Customer Information System will be so coded. 

 
            C. As indicated in Section 1.C.5., customers who are delinquent cannot 

qualify for the Plan unless they are able to pay any amounts past due 
or enter into a deferred payment agreement with the Company.  The 
customer agrees to pay a reasonable fixed amount each month in 
addition to the Balanced Billing Plan payment amount until such 
arrears are paid in full. 

 
            D. Customers enrolled in the Plan will continue to be billed under the 

Plan provisions until they request removal or they are sixty days in 
arrears and are removed from the Plan by the Company. 

 
            E. If a customer desires to be removed from the Plan, the customer must   

contact the Company to request withdrawal from the Plan.  Removal 
from plan will be effective following contact regarding withdrawal.  
Upon such removal the total unpaid balance becomes due at the next 
billing cycle.  If a credit balance exists it may be refunded or applied to 
the next cycle billing, at the customer's discretion. 

 
F.  If a customer is removed from the Plan due to delinquency as 

indicated above, the total unpaid balance in their account becomes 
due and payable. 
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APPLICABILITY: 
The policy of Montana-Dakota Utilities Co. for the testing of gas meters in compliance 
with Chapter 3, Section 18 of the Wyoming Public Service Commission’s Rules. 
 
NEW METERS: 
    1. This meter test schedule shall not apply to meters with capacity in excess 

of 650 cubic feet per hour (cfh) at 0.5 inch water column (wc).  Such meters 
shall continue to be tested and adjusted or repaired, if necessary, at a 
periodic interval of at least once in ten years. Meter supplier(s) shall 
provide test data for all new meters. 

 
    2. New meters received from a manufacturer shall be subjected to testing on 

a random sample basis of five percent (5%) of the total received at full load 
and light load.  If unsatisfactory, all meters in the shipment shall be tested, 
and repaired if necessary, or the shipment shall be returned to the 
manufacturer.  As new or replacement equipment is placed into service, 
pertinent information describing and identifying such equipment will be 
submitted to the Wyoming Public Service Commission. 

 
METER TEST PROGRAM: 

1. All active meters, 650 cfh and smaller, will be combined into a single 
random test program.  The population of meters shall come from the state 
of Wyoming, North Dakota, Minnesota, Montana and South Dakota.  At the 
time the random selection is made, meters more than ten years old and 
active meters that have not been tested in the last ten years will be placed 
into an installation class defined model installation date lot to be part of a 
random population for testing. 

 
    2. All active meters will be assigned to lots on the basis of installation date.  

The meters to be sampled will be divided into lots based on manufacturer, 
type, and last install date in five year groups.  The minimum number of 
samples taken from each lot will be as specified by Military Standard No. 
414, Sample Procedures and Table for Inspection by Variables for Percent 
Defective, inspection level IV with specification limits of +/- 2.0%.  
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3. The meters tested within the random test program will include meters 
selected via a computer generation random selection process and meters 
pulled from the customers’ premises in correlation with service technicians 
being on-site for other service related work not including meter testing 
requested by the customer or initiated by the Company. 

 
4. Lot acceptability will be determined by the standard deviation method 

based on single sample, double specification limit, variability unknown, for 
an acceptable quality level of 15% as follows: 
a.  A meter lot for which the sample is satisfactory will remain in service.   
 
b. A meter lot for which the sample fails may remain in service if it 

passed the previous year and if no more than 10% of the sample 
registers over 102%.   

 
c. A meter lot for which the sample fails will be removed if the lot failed 

the previous year or if more than 10% of the sample registers over 
102%.   
i. If evaluation determines the group is homogeneous, then the 

entire group will be removed. 
 

ii. If group is not homogeneous and a subset of the group is found 
defective, that subset will be removed.  A failed lot of meters 
will be removed from service for testing and repair within one 
year. 

 
5.      The Company will report the results of the meter test program annually.  

The test period will cover the fiscal year July 1 to June 30 with a report 
available to the Commission by April of each year. 
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METER TEST EQUIPMENT: 
 

TYPE 
 

MANUFACTURER 
 

USED FOR 
DEGREE OF 
ACCURACY 

CALIBRATION 
INTERVAL 

 
Snap 

Series III 
 

 
American 

(Ser. No. XU-3097) 

 
Gas Meter 
Standard 

 
+0.13% 

 

 
36 Months 

Snap 
Series III 

 

American 
(Ser. No. XU-3403) 

Gas Meter 
Standard 

+0.13% 
 

36 Months 

Snap 
Series III 

 

American 
(Ser. No. L61108-238) 

Gas Meter 
Standard 

       +0.13% 
 

36 Months 

Model 6 Dresser 
(Ser. No. 

9325089/9325158) 
 

Gas Meter 
Standard 

+0.55% 5 Years 

Model 6 Dresser 
(Ser. No. 

9390008/9390014) 

Gas Meter 
Standard 

+0.55% 5 Years 

 
1. The interval for the calibration of above listed test equipment is 3 years for 

the Snap provers and 5 years for the Model 6 prover.  The test equipment 
is either sent to the factory to be calibrated or a factory representative 
comes on site to calibrate the test equipment. 

 
2. The factors that influence the accuracy are temperature and humidity.  

Since the testing is conducted indoors where temperature is maintained 
well within the range of 55 and 85 degrees F° and humidity is maintained 
below 90%, the test equipment maintains accuracy during the testing of 
meters. 

 
3. All apparatus used for test and calibration purposes shall be cared for and 

maintained as recommended in the manufacturer’s operating and 
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 maintenance manuals.  Appropriate carrying cases designed for the 
purpose shall be used when such equipment is transported to or from its 
normal service location for the purposes of performing tests, normal 
maintenance repairs, or recalibration.   

 
4. Meters and other equipment which will be used as a reference standard to 

certify other equipment shall be kept in a temperature stable environment, 
and shall be calibrated annually except as otherwise stated herein. Bell 
provers, transfer provers or sonic nozzles shall be recertified at not more 
than five-year intervals and after being moved or dimensionally 
altered.  Recertification shall be accomplished by use of standard-cubic 
foot bottles, by strapping or by optical measurement techniques, the latter 
being the preferable method. 

 
5. Meters and other equipment which are used as a reference standard shall 

only be used for calibration purposes, and shall not be used for trouble 
shooting, corrective maintenance or any other activity which might 
jeopardize the integrity of the instrument for calibration accuracy.  
Calibrating meters equate a cubic foot of gas with the amount of gas that 
occupies one cubic foot, dry, at 60° F at 14.73 pounds per square inch 
absolute. 

 
6. Calibration of the items used by the utility for reference standards shall be 

accomplished by an instrument with a higher degree of accuracy than the 
item being calibrated with the accuracy of said instrument being traceable 
to the National Institute of Standards and Technology (NIST). 

 
7. Whenever any gas meter is tested, the test record shall be preserved, 

including the information necessary for identifying the meter, the reason for 
making the test, the reading of the meter upon removal from service and 
the result of the test, together with all data taken at the time of the test in 
sufficiently complete form to permit the convenient checking of the methods 
employed and the calculations.  The record shall be kept for the life of the 
meter.  The standard used to make this test shall be in a current calibration 
status. Each item of portable test equipment shall be marked with a tag or 
adhesive label to show the last calibration date. 
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The following sets forth the Company’s Service Interruptions and Reporting Plan as 
required in Chapter 3, Sections 3, 27, and 28 of the Wyoming Public Service 
Commission (Commission) Rules, applicable to service provided by the Company in its 
Wyoming service territories.  
 
A. The Company shall make all reasonable efforts to avoid interruptions of service and, 

when interruptions occur, the Company shall re-establish service in a timely and safe 
manner. 

 
B. The Company shall submit a written, confidential list of contact names and telephone 

numbers to be used when a service interruption occurs.  The list shall: 

1. Be resubmitted each January and July, whether or not the contact person(s) 
have changed since the last submittal 

2. Be updated as soon as a contact changes; 

3. Include contact information to communicate with individuals who are 
knowledgeable about service interruptions, the estimated duration and the 
possible causes of service interruptions; and 

4. Include contact information to communicate with individual(s) who are available 
to confer with the Commission at all times. 

 
C. The Company shall notify the Commission of all planned major service interruptions 

at least 48 hours in advance, except in emergencies. 
 
D. The Company shall make reasonable effort to provide affected customers two 

business days’ notice of a planned service interruption. 
 
E. The Company shall make reasonable efforts to establish mutual aid agreements with 

other entities to assist in the recovery of large scale service interruptions, natural 
disasters or other significant events.
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F. Definitions of Major Service Interruptions – Reportable incidents that will or are likely 
to produce significant detrimental effects to customers, facilities or public safety shall 
be reported to the Commission within two hours of the incident by contracting the 
Commission’s Service Interruption Reporting Telephone (SIRT) number.  Reportable 
Incident shall be defined as: 

1. An event that causes loss to the operator or others and results in:   

a. Estimated property damage of at least $50,000; 

b. Death, in-patient hospitalization, damage to the Company’s property which 
substantially affects service to the public or is otherwise significant in the 
judgement of the Company; 

2. Any incident reportable to the National Response Center: 

a. An event that involves a release of gas from a pipeline, or of liquefied natural 
gas, liquefied petroleum gas, refrigerant gas or gas from an LNG facility, and 
that results in one or more of the following; 

i. A death, or personal injury necessitating in-patient hospitalization; 

ii. Estimated property damage of $50,000 or more, including loss to the 
operator and others, or both, but excluding cost of gas lost; or 

iii. Unintentional estimated gas loss of three million cubic feet or more. 

b. An event that results in an emergency shutdown of an LNG facility.  
Activation of an emergency shutdown system for reasons other than an 
actual emergency does not constitute an incident.  

3. Any service interruption, planned or otherwise occurring, that results in: 

a. Loss of service to 25 gas meters or customers, whichever is greater; 

b. An evacuation that displaces 25 people or more. 

 
G. Commission Notification Requirements: 
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1. The Commission will be notified within two (2) hours of the known 
commencement of a Reportable Incident using the Commission’s Service 
Interruption Reporting Telephone number (SIRT).   Within 24 hours, the 
Company will follow up with an email report or as otherwise directed by the 
Commission. 

2. Reports to the Commission shall include, but not be limited to: 

a. Location and geographic extent; 

b. Damage assessment, explaining the risks and likely effects on the public, the 
utility’s customers, other utilities and telecommunications services; 

c. Date and time the service interruption began; 

d. Number of customers or individuals affected; 

e. Cause, if known; 

f. Estimated time of service restoration and basis for estimate; 

g. Any deaths or injuries; 

h. Efforts being undertaken to restore service; 

i. Efforts being undertaken to assist affected individuals; 

j. Other governmental agencies notified; 

k. Contact information for reporting individual(s); 

l. If the event is ongoing, the time interval until the Commission will be updated; 
and 

m. Any other information that may be necessary to assess threats or damage. 

H. Commission Reporting Requirements: 

1. Quarterly reports of all Service Interruptions, other than meter testing or change 
outs will be filed with the Commission within 30 days after the end of each 
calendar quarter in conformance with Section 28 of the Wyoming Public Service 
Commission’s Rules. 
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2. These records shall be retained by the Company for a minimum of six years. 

3. The Company shall annually review its Service Interruption Reporting Plan with 
any proposed modifications and definitions of major or minor service interruptions 
specific to the utility’s system, filed with the Commission by May 1.  If, after the 
Company’s review, there is no change to the Service Interruption Reporting Plan, 
the Company shall so notify the Commission by letter by May 1. 
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NATURAL GAS SERVICE 
 

            Big Horn                          Kaycee 
            Buffalo                          Lovell 
            Colony                          Powell 
            Cowley                          *Sheridan 
 Story 
  

* Designates District Office  
 

Montana-Dakota Sheridan District Office  
2324 Dry Ranch Road 
Sheridan, WY  82801 
1.800.638.3278 



Montana-Dakota Utilities Co.
A Subsidiary of MDU Resources Group, Inc.
400 N 4th Street

Bismarck, ND 58501

State of Wyoming

Gas Rate Schedule

W.P.S.C. Tariff No. 23

44
th

 Revised Original Sheet No. 3

Canceling 43
rd

 Revised  Sheet No. 3

RATE SUMMARY SHEET

Page 1 of 1

Cost of Gas  1/

Sheet Current Surcharge

Rate Schedule No. Fuel Charge Adjustment

Residential Rate 60 10 $0.62 per day $0.507 $5.150 ($0.562) $4.588 $5.095

$0.879 per day $0.539 $5.127

Firm General Service Rate 70 20 $0.910 per day $0.829 $5.417

  Meters rated < 500 cubic feet $0.67 per day $0.725 $5.150 ($0.562) $4.588 $5.313

  Meters rated > 500 cubic feet $1.80 per day $0.525 $5.150 ($0.562) $4.588 $5.113

$1.826 per day $0.713 $5.301

Small Interruptible Sales Rate 71 30 $150.00 per month $0.413 $5.001

        Maximum $145.00 per month $0.420 $5.150 ($0.562) $4.588 $5.008

        Minimum $145.00 per month $0.077 $5.150 ($0.562) $4.588 $4.665

Optional Seasonal Gas

  Service Rate 72 40 $0.910 per day $0.829 $3.556

    Meters rated < 500 cubic feet $0.67 per day $0.725 $3.289 ($0.562) $2.727 $3.452

    Meters rated > 500 cubic feet $1.80 per day $0.525 $3.289 ($0.562) $2.727 $3.252

$1.826 per day $0.713 $3.440

Firm General Contracted Demand 

Service Rate 74 42

Meters rated < 500 cubic feet $0.910 per day

Meters rated > 500 cubic feet $1.826 per day

Distribution Demand Charge $6.460 $6.460

Cost of Gas

Capacity Charge

Transportation Service

   Small Interruptible Rate 81 50 $150.00 per month $0.413 $0.413

        Maximum $145.00 per month $0.420 $0.420

        Minimum $145.00 per month $0.077 $0.077

   Large Interruptible Rate 82 $415.00 per month $0.140 $0.140

        Maximum $250.00 per month $0.149 $0.149

        Minimum $250.00 per month $0.035 $0.035

Large Interruptible Gas Rate 85 60 $415.00 per month $0.140 $4.728

 Maximum $250.00 per month $0.149 $5.150 ($0.562) $4.588 $4.737

       Minimum $250.00 per month $0.035 $5.150 ($0.562) $4.588 $4.623

1/  Refer to Rate 88 Sheet No. 70-76.

Date Filed:     Effective Date: Service rendered on and after March 1, 2020

Issued By:     

                                                   Docket No.:    30013-419-GP-25 30013-415-GR-24 

Record No. 17789 Record No. 17710

Charge Charge Total Rate per Dk

Distribution

Basic Service Delivery/Demand Total

4/8/2025, May 9, 2025

Travis R. Jacobson

Vice President - 

Regulatory Affairs  
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Larger View of Thermal Zone Map: 
https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-
Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf  

Distribution 

Area 

Wobbe 

Index Docket Established 

Date 

Established 

Prior Wobbe 

Index 

Prior 

 Docket 

Change in Service  

Notice Date 

3 1367 9458 Sub 99 1/1/1987    

4 1309 30013-409-GT-24 8/1/2024 1372 9458 Sub 99 11/4/2024 

6 1366 9458 Sub 99 1/1/1987    
7 1369 9458 Sub 99 1/1/1987    

8 1357 30013-GT-90-12 11/1/1990    
91 1310 30013-274-GA-13 10/18/2013    
92 1299 30013-274-GA-13 10/18/2013    

137 TBD 30013-404-GT-24 4/4/2024    
141 1334 30013-274-GA-13 10/18/2013    

291 1329 30013-355-GP-19 1/21/2020    
292 1339 30013-355-GP-19 1/21/2020    

https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf
https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/Wyoming/NaturalGas/wythermalzonemap.pdf
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Availability: 
In all communities served for all domestic uses except for resale.  See Rate 100, 
§V. General Terms and Conditions, Paragraph 3, for definition of class of service. 

 
Rate: 
 
 Basic Service Charge: $0.620.879 per day 
  

    Distribution Delivery Charge: $0.5070.539 per dk 
  

    Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 
      
Minimum Bill: 

      Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 

      The foregoing schedule is subject to Rates 100 through 136 and any  amendments 
or alterations thereto or additional rules and regulations promulgated by the 
Company under the laws of the state. 
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Availability: 
   In all communities served for all general service purposes except for resale.  See 

Rate 100, §V. General Terms and Conditions, Paragraph 3, for definition of class 
of service. 

 
Rate: 
      

For customers with meters rated under 500 cubic feet per hour 
Basic Service Charge: $0.670.910 per day 
Distribution Delivery Charge: $0.7250.829 per dk 

             For customers with meters rated 
             under 500 cubic feet per hour 

 
 

  
    For customers with meters rated over 500 cubic feet per hour 

Basic Service Charge: $1.801.826 per day 
   Distribution Delivery Charge: $0.5250.713 per dk 

For customers with meters rated 
over 500 cubic feet per hour 

 
 

  
    Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 

      
Minimum Bill: 

  Basic Service Charge. 

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 
    The foregoing schedule is subject to Rates 100 through 136 and any amendments 

or alterations thereto or additional rules and regulations promulgated by the 
Company under the laws of the state. 
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Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose average use of natural gas will not 
exceed 50,000 dk annually.  The rates herein are applicable only to customer's 
interruptible load.  The customer's firm natural gas requirements must be 
separately metered or specified in a firm service agreement.  The customer's firm 
load shall be billed at Firm General Gas Service Rate 70.  For interruption 
purposes, the maximum daily firm requirement shall be set forth in the firm service 
agreement. 

 
Rate: 
       Basic Service Charge: $145.00150.00 per month 
  
       Distribution Delivery Charge: Maximum              Minimum 

$0.4200.413 per dk       $0.077 per dk 
  
       Cost of Gas: Determined Monthly- See Rate Summary Sheet for Current Rate 

 
Minimum Bill: 
 Basic Service Charge.  

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 

 
Cost of Gas:  

The cost of gas includes all applicable cost of gas as defined in Purchased Gas 
Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost of 
gas component is subject to change on a monthly basis.
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General Terms and Conditions: 
         1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm gas service rates.  The customers taking service hereunder 
agree that the Company, without prior notice, shall have the right to curtail or 
interrupt such service whenever, in the Company's sole judgment, it may be 
necessary to do so to protect the interest of its customers whose capacity 
requirements are otherwise and hereby given preference.  The priority of 
service and allocation of capacity shall be accomplished in accordance with the 
Priority of Service Schedule set forth in Rate 100, §V. General Terms and 
Conditions, Paragraph 11. 

 

         2.  PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer fails 
to curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken shall be billed at the charges applicable under Firm 
General Gas Service Rate 70 (excluding the Basic Service Charge), plus either 
an amount equal to any penalty payment(s) or overrun charges the Company is 
required to make to its interconnecting pipeline(s) under the terms of its 
contract(s) as a result of such failure to curtail or interrupt, or $50.00 per dk of 
gas used in excess of the volume of gas to which the customer was requested 
to curtail or interrupt, whichever amount is greater.  The Company, in its 
discretion, may shut off the customer's supply of gas in the event of the 
customer's failure to curtail or interrupt use of gas when requested to do so by 
the Company. 

 

3.   AGREEMENT - Upon request of the Company, the customer may be required 
to enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations. 

 

4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY  
OPERATIONS – The customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations.  
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Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts the Company must pay to the interconnecting pipeline caused by 
customer action. 

 
5.   METERING REQUIREMENTS - Remote data acquisition equipment 

(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be purchased and installed by the 
Company prior to the initiation of service hereunder.  

 
The customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. This would include customers located in 
remote areas or in areas with topography that does not allow for transmission 
of information to existing telemetering equipment infrastructure.  
Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the 
customer’s responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 
Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement.   

 
6.   RULES - The foregoing schedule is subject to Rates 100 through 136 and any 

amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability: 
      In all communities served for all seasonal general service uses where customer’s 

primary utilization of gas occurs during the summer months, including but not 
limited to irrigation, swimming facilities, grain drying, and asphalt processing.  See 
Rate 100, §V. General Terms and Conditions, Paragraph 3, for definition of class 
of service. 

 
Rate: 
    

For customers with meters rated under 500 cubic feet per hour   
           Basic Service Charge: $0.670.910 per day 

     Distribution Delivery Charge: $0.7250.829 per dk 
For customers with meters rated  
under 500 cubic feet per hour    
  

         For customers with meters rated over 500 cubic feet per hour   
               Basic Service Charge: $1.801.826 per day 
               Distribution Delivery Charge: $0.5250.713 per dk 

For customers with meters rated 
over 500 cubic feet per hour 

 

  
   Cost of Gas: 

Winter- Service rendered  
October 1 through March 31 

 
        Determined Monthly - See Rate 

Summary Sheet for Current Rate 
  

Summer- Service rendered  
April 1 through September 30 

        Determined Monthly - See Rate 
Summary Sheet for Current Rate 

 
Minimum Bill: 

Basic Service Charge.  
 
 
 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
  W.P.S.C. Tariff No. 23 
  Original Sheet No. 41 

 

OPTIONAL SEASONAL GENERAL GAS SERVICE 
Rate 72  

Page 2 of 2 

 

    

Date Filed: May 23, 2019October 31, 2024 Effective Date: Service rendered on and 
   after March 1, 2020 
Issued By: Tamie A. AberleTravis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-351-GR-19415-GR-24 
   Record No. 17710 

 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto. 
 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
General Terms and Conditions: 

1. TERM - The customer agrees to contract for service under the Optional Seasonal 
General Gas Service Rate 72 for a minimum of one year. 

 
2. RULES - The foregoing schedule is subject to Rates 100 through 136 and any 

amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 
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Availability: 
In all communities served applicable to non-residential customers with standby 
natural gas generators and, available on an optional basis to, customers qualifying 
for service under the interruptible service tariffs that have requested, and received 
approval from the Company, for gas service under this rate. 
 

Rate: 
 

Basic Service Charge:  
For customers with meters rated under 500 cubic feet per hour                       $0.910 per day 
For customers with meters rated over 500 cubic feet per hour                       $1.826 per day 

  
Distribution Demand Charge: $6.46 per dk per month of billing demand 
  
Capacity Charge per  
Monthly Demand dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Cost of Gas:  
Commodity per dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

 
 
Minimum Bill: 

Basic Service Charge, Distribution Demand Charge, and Capacity Charge. 
 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.13, or any amendments or alterations thereto. 

 
Determination of Monthly Billing Demand: 

Customer’s billing demand will be determined in consultation with the Company.  
Customer’s actual demand will be reviewed annually and, if warranted, a new 
monthly billing demand established.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost  
of gas component is subject to change on a monthly basis. 

 
Metering Requirements: 
1. Service provided for under tariff must be separately metered from customer’s other 

gas services. 
 

2. Remote data acquisition equipment (telemetering equipment) may be required by the 
Company for a single customer installation for daily measurement.   
 

3. Customer may be required, upon consultation with the Company, to contribute 
towards any additional metering equipment necessary for daily measurement by the 
Company, depending on the location of the customer to the Company’s network 
facilities. Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the Customer’s 
responsibility.   Any interruption in such services must be promptly remedied or 
service under this tariff will be suspended until satisfactory corrections have been 
made.   
 

4. Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to meter installation. 
 

General Terms and Conditions: 
1. Customers with standby gas generators required to take service under this schedule 

are not required to execute a contract.  Other customers choosing to take service 
under this schedule will be required to execute a contract applicable for a minimum 
period of one year.  
 

2. The foregoing schedule is subject to Rates 100 through 136 and any amendments or 
alterations therefore or additional rules and regulations promulgated by the Company 
under the laws of the state. 
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Availability: 
This service is applicable for transportation of natural gas to customer's 
premises (metered at a single delivery point) through Company's distribution 
facilities.  In order to obtain transportation service, customer must qualify under 
an applicable gas transportation service rate; meet the general terms and 
conditions of service provided hereunder; and enter into a gas transportation 
agreement upon request by the Company. 

 
 Small Interruptible General Gas Transportation Service Rate 81: 

Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point, and whose average interruptible use of 
natural gas will not exceed 50,000 dk annually.  The customer's firm natural gas 
requirements must be separately metered or specified in a firm service 
agreement.  The customer's firm load shall be treated and billed in accordance 
with the provisions of Firm General Gas Service Rate 70. 

 
 Large Interruptible General Gas Transportation Service Rate 82: 

Transportation service is available for all general gas service customers whose 
average interruptible natural gas load will exceed 50,000 dk annually as metered 
at a single delivery point.  The customer's firm natural gas requirements must be 
separately metered or specified in a firm service agreement.  The customer's 
firm load shall be treated and billed in accordance with the provisions of Firm 
General Gas Service Rate 70. 

 

Rate: 
Under Rates 81 or 82 the customer shall pay a negotiated rate not more than the 
maximum rate or less than the minimum rate specified below.  (The per dk 
charge is applicable to all dk of natural gas transported under the terms of this 
rate.)  In the event customer also takes service under Rate 71 or Rate 85, the 
Basic Service Charge applicable under Rate 81 or Rate 82 shall be waived. 

  

 Basic Service Charge: 

                     Rate 81                                    $145.00150.00 per month 1/                         

        Rate 82                                    $250.00415.00 per month 2/ 
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1/     In the event customer takes service through one meter under both Rates 71 and       

        81, Basic Service Charge under Rate 81 shall be waived. 
 

 2/ In the event customer takes service through one meter under both Rates 85 and 
82, Basic Service Charge under Rate 82 shall be waived.
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Under Rates 81 or 82 the customer shall pay a negotiated rate not more than 
the maximum rate or less than the minimum rate specified below.  (The per dk 
charge is applicable to all dk of natural gas transported under the terms of this 
rate.) 

 
               Transportation Charges:                Rate 81           Rate 82            

Maximum Rate per dk            $0.4200.413    $0.1490.140            
Minimum Rate per dk            $0.077     $0.035              

 

General Terms and Conditions: 
1. CRITERIA FOR SERVICE - In order to receive the service, the customer must 

qualify under one of the Company's applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein.  The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company's interconnection with the 
delivering pipeline(s). 

 
     2.   REQUEST FOR GAS TRANSPORTATION SERVICE - To qualify for gas 

transportation service a customer must request the service pursuant to the 
provisions set forth herein.  The service shall be provided only to the extent that 

the Company's existing operating capacity permits. 
 
     3. MULTIPLE SERVICES THROUGH ONE METER:  

a. In the event the customer desires firm sales service in addition to gas 
transportation service, the customer shall request such firm volume 
requirements, and upon approval by Company, such firm volume 
requirements shall be set forth in a firm service agreement.  For billing 
purposes, the level of volumes so specified or the actual volume used, 
whichever is lower, shall be billed at Rate 70.  Volumes delivered in 

 excess of such firm volumes shall be billed at the applicable gas 
transportation rate.  The customer has the option to install, at their  
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 expense, piping necessary for separate measurement of sales and 
transportation volumes. 

 
b. The customer shall pay, in addition to charges specified in the applicable 

gas transportation rate schedule, charges under all other applicable rate 
schedules for any service in addition to that provided herein (irrespective 
of whether the customer receives only gas transportation service in any 
billing period).   

 
4. PRIORITY OF SERVICE – The Company shall have the right to curtail or 

interrupt deliveries without being required to give previous notice of intention to 
curtail or interrupt, whenever, in its judgment, it may be necessary to do so to 
protect the interest of its customers whose capacity requirements are otherwise 
and hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with General Terms and Conditions, §V. 
Paragraph 11 of Conditions of Service Rate 100. 

 
5.  PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer fails 

to curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken above that received on the customer's behalf, shall 
be billed at the charges applicable under Firm General Gas Service Rate 70 
(excluding the Basic Service Charge), plus either an amount equal to any 
penalty payments or overrun charges the Company is required to make to its 
interconnecting pipeline(s) under the terms of its contract(s) as a result of such 
failure to curtail or interrupt, or $50.00 per dk of gas used in excess of the 
volume of gas to which the customer was requested to curtail or interrupt, 
whichever amount is greater. 

 
The Company, in its discretion, may shut off the customer's supply of gas in the 
event of the customer's failure to curtail or interrupt use of gas when requested 
to do so by the Company.  
 

6. CUSTOMER USE OF NON-DELIVERED VOLUMES - In the event the 
customer's gas is not being delivered to the receipt point for any reason and 
the customer continues to take gas, the customer shall be subject to any
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   applicable penalties or charges set forth in Paragraph 5.  Gas volumes 
supplied by Company will be billed at Firm General Service Rate 70 
(distribution delivery and cost of gas) (excluding Basic Service Charge). The 
Company is under no obligation to notify customer of non-delivered volumes. 

 
7. REPLACEMENT OR SUPPLEMENTAL SALES SERVICE -  In the event the 

customer's transportation volumes are not available for any reason, the 
customer may take interruptible sales service if such service is available.  The 
availability of interruptible sales service shall be determined at the sole 
discretion of the Company. 

 
     8. ELECTION OF SERVICE: 

a. Prior to the initiation of service hereunder, the customer shall make an 
election of its requirements under each applicable rate schedule for the 
entire term of service.  If mutually agreed to by the Company and the 
customer, the term of service may be amended.  Upon expiration of 
service, the customer may apply for and receive, at the sole discretion of 
the Company, gas service under the appropriate sales rate schedule for 
the customer's operations. 

 
b. Transportation customers who cease service and then resume service 

within the succeeding 12 months shall be subject to a reconnection 
charge as specified in Rate 100, General Terms and Conditions, §V. 
Paragraph 1921. 

 
    9. DAILY IMBALANCE: 

a. To the extent practicable, the customer and the Company agree to the 
daily balancing of volumes of gas received and delivered on a thermal 
basis.  Such balancing is subject to the customer's request and the 
Company's discretion to vary scheduled receipts and deliveries within 
existing Company operating limitations. 

 
b. In the event that the deviation between scheduled daily volumes and 

actual daily volumes of gas used by the customer causes the Company to 
incur any additional costs from its interconnecting pipeline(s), the
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  customer shall be solely responsible for all such penalties, fines, fees or 
costs incurred.  If more than one customer has caused the Company to 
incur these additional costs, all costs (excluding those associated with 
Company’s firm deliveries) will be prorated to each customer based on 
the customer’s over – or – undertake as a percentage of the total. 

 
c. The Company may waive any penalty associated with Company 

adjustments to end-use customer nominations in those instances where 
the Company, due to operating limitations, is required to adjust end-use 
transportation customer nominations and such Company adjustments 
create a penalty situation, or preclude a customer from correcting an 
imbalance which results in a penalty. 

 
10. MONTHLY IMBALANCE – The customer’s monthly imbalance is the difference 

between the amount of gas received by the Company on the customer’s behalf 
and the customer’s actual metered use.  Monthly imbalances will not be carried 
forward to the next calendar month. 

 
a. Undertake Purchase Payment – If the monthly imbalance is due to more 

gas delivered on the customer’s behalf than the actual volumes used, the 
Company shall pay the customer an Undertake Purchased Payment in 
accordance with the following schedule: 

 
 
 
 

 
 
 
 

 
Where the Cash-out Mechanism is equal to the lesser of the Company’s 
WACOG or the Index Price, as defined in Paragraph 10(c). 

% Monthly 
Imbalance Undertake Purchase Rate 

0 – 5% 100% Cash-out Mechanism 
> 5 – 10% 85% Cash-out Mechanism 

> 10 – 15% 70% Cash-out Mechanism 
> 15 – 20% 60% Cash-out Mechanism 

> 20% 50% Cash-out Mechanism 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 23 

Original Sheet No. 55 
 

TRANSPORTATION SERVICE 
Rates 81 and 82  

Page 6 of 8 

 

    

Date Filed: May 23, 2019October 31, 2024 Effective Date: Service rendered on and 
   after March 1, 2020 
Issued By: Tamie A. AberleTravis R. Jacobson   
 Director - Regulatory Affairs Docket No.: 30013-351-GR-19415-GR-24 
   Record No. 17710 

 

b. Overtake Charge – If the monthly imbalance is due to more gas actually 
used by the customer than volumes delivered on their behalf, the 
customer shall pay the Company an Overtake Charge in accordance with 
the following schedule: 

 
% Monthly 
Imbalance  Overtake Charge Rate 

0 – 5%  100% Cash-in Mechanism 
> 5 – 10%  115% Cash-in Mechanism 

> 10 – 15%  130% Cash-in Mechanism 
> 15 – 20%  140% Cash-in Mechanism 

> 20%  150% Cash-in Mechanism 
 

Where the Cash-in Mechanism is equal to the greater of the Company’s 
WACOG or the Index Price, as defined in Paragraph 10(c).  

 
c. The Index Price shall be the arithmetic average of the “Weekly Weighted 

Averages Prices” published by Gas Daily for CIG Rockies and Northern 
Ventura during the given month.  The Company’s WACOG (Weighted 
Average Cost of Gas) includes the commodity cost of gas and applicable 
transportation charges including the fuel cost of transportation. 

 
11. METERING REQUIREMENTS:  

  a. Remote data acquisition equipment (telemetering equipment) required by 
the Company for a single customer installation for daily measurement will 
be purchased and installed by the Company prior to the initiation of 
service hereunder.   

 
  b. The customer may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the 
customer to the Company’s network facilities.  Enhancements and/or 
modifications to these services may be required to ensure equipment 
functionality.  Such enhancements or modifications shall be completed at  
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    the direction of the Company with all associated costs the customer’s 
responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 

 c.     Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
12.    DAILY NOMINATION REQUIREMENTS: 

a. The customer or the customer's shipper or agent shall advise the Gas 
Supply Department, via the Company’s Electronic Bulletin Board in 
accordance with FERC timelines, of the dk requirements the customer 
has requested to be delivered at each delivery point the following day.  
The customer's daily nomination shall be its best estimate of the expected 
utilization for the gas day.  Unless other arrangements are made, the 
customer will be required to nominate for the non-business days involved 
prior to weekends and holidays. 

 
b. All nominations should include shipper and/or agent defined begin and 

end dates.  Shippers and/or agents may nominate for periods longer than 
1 day, provided the nomination begin and end dates are within the term of 
the service agreement. 

 
c. The Company has the sole right to refuse receipt of any volumes which 

exceed the maximum daily contract quantity and at no time shall the 
Company be required to accept quantities of gas for the customer in 
excess of the quantities of gas to be delivered to the customer.   

 
 d. At no time shall the Company have the responsibility to deliver gas in 

excess of the customer's nomination. 
 

13. WARRANTY - The customer, the customer's agent, or the customer's shipper 
warrants that it will have title to all gas it tenders or causes to be tendered to  
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 the Company, and such gas shall be free and clear of all liens and adverse 
claims and the customer, the customer's agent, or the customer's shipper shall 
indemnify the Company against all damages, costs, and expenses of any 
nature whatsoever arising from every claim against said gas. 

 
14. FACILITY EXTENSIONS - If facilities are required in order to furnish gas 

transportation service, and those facilities are in addition to the facilities 
required to furnish firm gas service, the customer shall pay for those additional 
facilities and their installation in accordance with the Company's applicable 
natural gas extension policy.  The Company may remove such facilities when 
service hereunder is terminated. 

 
15. PAYMENT - Billed amounts will be considered past due if not paid by the due 

date shown on the bill.  Past due bills are subject to a late payment charge in 
accordance with the provisions of Rate 100, §V. General Terms and 
Conditions, Paragraph 13, or any amendments or alterations thereto. 

 
16. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder. 
 

17. RULES - The foregoing schedule is subject to Rates 100 through 136 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability:                                                   
In all communities served for all interruptible general gas service customers whose 
average interruptible natural gas load will exceed 50,000 dk annually as metered at 
a single delivery point.  The rates herein are applicable only to customer's 
interruptible load.  The customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  The customer's firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

 
The Company reserves the right to refuse the initiation of service under this rate 
schedule based on the availability of gas supply. 

 
Rate: 
  

Basic Service Charge: $250.00415.00 per month 
 
Distribution Delivery Charge: Maximum Minimum 
  $0.1490.140 per dk $0.035 per dk 
 
Cost of Gas:  Determined Monthly – See Rate Summary Sheet for Current Rate 

 
The Company and the customer reserve the right to execute a contract for gas 
supply at a mutually agreed upon rate different from the rate specified above, 
subject to Wyoming Public Service Commission approval of such contract rate. 

 
Minimum Bill: 
 Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V. General Terms and Conditions, Paragraph 13, or any 
amendments or alterations thereto.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 

General Terms and Conditions: 
1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers, served on the 
Company’s firm gas service rates.  Customers taking service hereunder 
agree that the Company, without prior notice, shall have the right to curtail or 
interrupt such service whenever, in Company's sole judgment, it may be 
necessary to do so to protect the interest of its customers whose capacity 
requirements are otherwise and hereby given preference.  The priority of 
service and allocation of capacity shall be accomplished in accordance with 
the Priority of Service Schedule set forth in §V. Paragraph 11 of Conditions of 
Service Rate 100. 

 

2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If the customer 
fails to curtail or interrupt their use of gas hereunder when requested to do so 
by the Company, any gas taken shall be billed at the Firm General Gas 
Service Rate 70 (excluding the Basic Service Charge), plus either an amount 
equal to any penalty payment(s) or overrun charges the Company is required 
to make to its interconnecting pipeline(s) under the terms of its contract(s) as 
a result of such failure to curtail or interrupt, or $50.00 per dk of gas used in 
excess of the volume of gas to which customer was requested to curtail or 
interrupt, whichever amount is greater.  The Company, in its discretion, may 
shut off customer's supply of gas in the event of the customer's failure to 
curtail or interrupt use of gas when requested to do so by the Company. 

 

3. AGREEMENT - Upon request of the Company, the customer may be 
required to enter into an agreement for service hereunder.  If mutually agreed 
to by the Company and the customer, the term of service reflected in such 
agreement may be amended.  Upon expiration of service, the customer may 
apply for and receive, at the sole discretion of the Company, gas service 
under another appropriate rate schedule for the customer's operations.
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 
OPERATIONS – The customer will be required as specified in the service 
agreement to notify the Company of an anticipated change in daily 
operations.  Failure to comply with requirements specified in the service 
agreement may result in the assessment of penalties to the customer equal 
to the penalty amounts the Company must pay to the interconnecting pipeline 
caused by the customer’s action. 

 
5. METERING REQUIREMENTS - Remote data acquisition equipment 

(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be installed by the Company, prior to 
the initiation of service hereunder.   

 
The customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. This would include customers located in 
remote areas or in areas with topography that does not allow for transmission 
of information to existing telemetering equipment infrastructure.  
Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall 
be completed at the direction of the Company with all associated costs the 
customer’s responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 
 
Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement. 

 
6.  RULES - The foregoing schedule is subject to Rates 100 through 136 and 

any amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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1. Applicability: 
This rate schedule constitutes a Purchased Gas Cost Adjustment (PGA) 
provision and specifies the procedure to be utilized to adjust the rates for gas 
sold under Montana-Dakota’s rate schedules in order to reflect: (a) changes in 
Montana-Dakota’s average cost of gas supply and (b) amortization of the 
Unrecovered Purchase Gas Cost Account. 

 
2. Effective Date and Limitation on Adjustments: 

(a) The effective dates of the PGA shall be service rendered on and after the 
first day of each month, unless the Commission shall otherwise order. 

 
(b) Montana-Dakota shall file an adjustment to reflect changes in its average 

cost of gas supply only when the amount of such adjustment is at least  
25 (twenty-five) cents per dk.  The adjustment to be effective October 1 
shall be filed each year, regardless of the amount of the change.   

 
3. Purchased Gas Cost Adjustment: 

(a) The monthly PGA shall reflect changes in Montana-Dakota’s cost of gas 
supply as compared to the cost of gas supply approved in its most recent 
PGA.  The cost of gas supply shall be the sum of all prudent costs 
incurred in obtaining gas for general system supply.  General system 
supply is defined as gas available for use by all customers served under 
retail sales rate schedules.  The cost of gas supply shall include, but not 
be limited to, all demand, commodity, storage, gathering, and 
transportation charges incurred by Montana-Dakota for such gas supply; 
the revenue requirement at the authorized Wyoming return on prepaid 
demand and commodity charges and gas storage balances, required to 
maintain the system gas supply; and hedging program gains, losses and 
transaction costs related to system gas supply. 

 
(b) The PGA shall be computed as follows: 

 
(1) Demand costs shall include all annual gathering, transportation 

and storage demand charges at current rates.
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(2) Commodity costs shall include all annual gathering, transportation 
and storage charges at current rates. 

 

(3) The gas commodity cost shall reflect all commodity related gas 
costs estimated to be in effect for the month the PGA will be in 
effect and annual dk requirements. 

 

(4) The return on prepaid demand and commodity balances and 
storage balances shall reflect the revenue requirement on the 
average of the thirteen monthly balances.  The revenue 
requirement shall be calculated by multiplying the average 
balance by the authorized rate of return, as adjusted for Federal 
income taxes on the equity component of the capital structure. 

 

The cost per dk for the month is the sum of the above divided by annual, 
weather normalized dk deliveries for the most recent twelve month period 
adjusted to reflect losses. 

 

(c) Monthly gas costs shall be calculated as follows: 
 

(1) Demand costs for firm and interruptible sales customers shall be 
apportioned to all state jurisdictions served by Montana-Dakota on 
the basis of the overall ratio of each state’s Maximum Daily 
Delivery Quantity (MDDQ). 

 

(2) Demand costs for firm general contracted demand customers 
shall be stated on the incremental MDDQ basis. 

 

(2)(3) All commodity costs and other costs associated with the 
acquisition of gas for general system supply shall be apportioned 
to each state on the basis of total dks sold in each state, 
regardless of the actual points of delivery of such gas. 

 

(3)(4) The revenue requirement related to prepaid demand and 
commodity charges and gas storage balances shall be included 
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on a per dk basis.  The prepaid demand and storage balances 
shall be apportioned to all states on the basis of each state’s 
MDDQ.  The prepaid commodity charges shall be apportioned to 
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all states on the basis of annual dks sold in each state.  The unit 
cost shall be calculated using a thirteen month average balance 
by multiplying the average balance by the authorized rate of return 
as adjusted for Federal income taxes on the equity component of 
the capital structure.  The resulting revenue requirement shall be 
divided by the weather normalized dk deliveries for the most 
recent twelve month period adjusted to reflect losses. 

 
(4)(5)  All costs related to specific end-use transactions shall not be  

included in the cost of gas supply determination but shall be 
directly billed to the customer(s) contracting for such service. 

 
(d) The PGA shall be uniformly applied to all of Montana-Dakota’s rate 

schedules pursuant to the Commission’s Order in Docket No. 9458 Sub 
91. 

 
4. Surcharge Adjustment: 

All sales rate schedules shall be subject to a Surcharge Adjustment to be 
effective on October 1 of each year.  The Surcharge Adjustment per dk sold shall 
reflect amortization of the applicable balance in the Unrecovered Purchased Gas 
Cost Account calculated by dividing the applicable balance by the estimated dk 
sales for the twelve months following the effective date of the adjustment. 

 
5. Unrecovered Purchased Gas Cost Account: 

(a) Items to be included in the Unrecovered Purchased Gas Cost Account, as 
calculated in accordance with Subsection 5(b) are: 

 
(1) Charges for gas supply which Montana-Dakota is unable to reflect 

in a Purchased Gas Cost Adjustment by reason of the twenty-five 
cent minimum limitation set forth in Subsection 2(b). 
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(2) Amounts of increased/decreased charges for gas supplies which 
were paid during any period after the effective date of the most 
recent PGA, but not yet included in sales rates. 

 
(3) Refunds received from supplier(s) with respect to gas supply.  

Such refunds received shall be credited to the Unrecovered 
Purchased Gas Cost Account. 

 
(4) Capacity release revenue allocated to Wyoming. 

 
(5) Carrying charges or credits as specified by Subsection 5(b)(2). 

 
(6)  Demand costs recovered from the firm general contracted 

demand sales customers will be credited to the residential and 
firm general service customers. 

 
(b) (1) The amount to be included in the Unrecovered Purchased Gas 

Cost Account in order to reflect the items specified in Subsections 
5(a)(1), (2), and (3) shall be calculated as follows: 

 

(i) Montana-Dakota shall first determine each month the unit 
cost for that month’s natural gas supply as adjusted to 
levelize demand charges. 

 

Such adjustment to levelize supplier(s) demand charges 
shall be calculated as follows: 
 

The suppliers’ annual (calendar or fiscal) demand charges, 
which are payable in equal monthly payments, shall be 
accumulated in a prepaid account (FERC Account 165).  
Each month a portion of such accumulated prepaid 
amount shall be amortized to cost of natural gas 
purchased (FERC Account 804).  Such monthly 
amortization shall be based on a rate calculated by 
dividing the annual supplier(s) demand charges by 
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projected annual natural gas sales units (calendar or fiscal, 
as appropriate).  The resulting per unit rate shall then be 
multiplied by the projected natural gas unit sales for the 
current month.  Such amount shall constitute the monthly 
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amortization of prepaid supplier(s) demand charges to cost 
of natural gas supply. 

 

(ii) Montana-Dakota shall then subtract from each month’s unit 
cost the unit cost for gas supply which is reflected in the 
currently effective PGA. 

 

(iii) The resulting difference (which may be positive 
representing an undercollection; which is defined as 
current gas costs exceeding gas costs recovered in rates; 
or negative representing an overcollection; which is 
defined as gas costs recovered in rates exceeding current 
gas costs) shall be multiplied by the dks sold during that 
month under each rate schedule.  The resulting amounts 
shall be reflected in an Unrecovered Purchased Gas Cost 
Account. 

 

(iv) In making such calculations, no distinction shall be made in 
the Unrecovered Purchased Gas Cost Account between 
the various sales rate schedules. 

 

(2) Interest will be calculated and credited to Account 191 each month 
as follows: 

 

(i) The balance in Account 191, to which interest will apply, 
will be the balance at the end of the immediately preceding 
month.  Interest will be paid on net overcollections.  The 
Company shall offset any cumulative undercollections 
against cumulative overcollections in the computation of 
interest to be paid.  Interest shall be credited monthly to 
Account 191 at one-twelfth of the Commission Authorized 
Interest Rate described in Chapter 1, Section 2 (a)(xv) of 
the Wyoming Public Service Commission’s Rules.   

 

(ii) In no case shall the Company receive interest for net 
undercollections.
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(c) Reduction of Amounts in the Unrecovered Purchased Gas Cost Account: 
 

(1) The amounts in the Unrecovered Purchased Gas Cost Account 
shall be decreased each month by an amount determined by 
multiplying the currently effective surcharge adjustment included 
in rates for that month (as calculated in Section 4) by the dks sold 
during that month under each rate schedule.  The account shall be 
increased in the event the adjustment is a negative amount.  
 

(2) The amount amortized each month shall be applied pro rata 
between the amounts in the Unrecovered Purchased Gas Cost 
Account specified in Subsections 5(a)(1), (2), (3), (4) and the 
amounts in the Unrecovered Purchased Gas Cost Account 
specified in Subsection 5(a)(5). 

 
6. Time and Manner of Filing: 

(a) Each filing by Montana-Dakota shall be made by means of revised PGA 
and rate schedule tariff sheets identifying the amounts of the adjustments 
and the resulting currently effective PGA rates.  Montana-Dakota shall file 
to change the PGA at least 20 days prior to the proposed effective date. 
 

(b) Each filing shall be accompanied by detailed computations which clearly 
show the derivation of the relevant amounts. Each filing shall contain an 
accompanying statement that supports the Company’s gas acquisition 
practices as required by the Wyoming Public Service Commission. 

 
(c) Each filing shall also contain the information necessary to comply with 

Chapter 3, Section 26 of the Wyoming Public Service Commission’s 
Rules. 
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 I. PURPOSE: 
These rules are intended to define good practice which can normally be 
expected, but are not intended to exclude other accepted standards and 
practices not covered herein.  They are intended to ensure adequate service to 
the public and protect the Company from unreasonable demands. 

 
The Company undertakes to furnish service subject to the Rules of the Public 
Service Commission of Wyoming and as supplemented by these general 
provisions, as now in effect or as may hereafter be lawfully established. 

 
 II. DEFINITIONS: 

The following terms used in this tariff shall have the following meanings, unless 
otherwise indicated: 

 
  AGENT – The party authorized by the transportation service customer to act on 

that customer’s behalf. 
 
            APPLICANT - A customer requesting Company to provide service. 
 

COMMISSION AND COMMISSIONER - The Public Service Commission of 
Wyoming or a member thereof respectively. 

 
            COMPANY - Montana-Dakota Utilities Co. (Montana-Dakota). 
 

COMPANY'S OPERATING CONVENIENCE - The utilization, under certain 
circumstances, of facilities or practices not ordinarily employed which contribute 
to the overall efficiency of Company's operations.  This does not refer to the 
customer's convenience nor to the use of facilities or adoption of practices 
required to comply with applicable laws, ordinances, rules or regulations, or 
similar requirements of public authorities. 
 
CURTAILMENT - A reduction of transportation or retail natural gas service 
deemed necessary by the Company.
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CUSTOMER - Any individual, partnership, corporation, firm, other organization or 
government agency supplied with service by the Company at one location and at 
one point of delivery unless otherwise expressly provided in these rules or in a 
rate schedule. 

 
DELIVERY POINT - The point at which customer assumes custody of the gas 
being transported.  This point will normally be at the outlet of the Company's 
meter(s) located on the customer's premises. 
  
EXCESS FLOW VALVE – Safety device designed to automatically stop or 
restrict the flow of gas if an underground pipe is broken or severed. 
 
GAS DAY - Means a period of twenty-four consecutive hours, beginning and 
ending at 9:00 a.m. Central Clock Time. 
 
INTERRUPTION - A cessation of transportation or retail natural gas service 
deemed necessary by the Company. 

 
NOMINATION - The daily dk volume of natural gas requested by customer for 
transportation and delivery to the customer at the delivery point during a gas day. 
 
PIPELINE - The transmission company(s) delivering natural gas into the 
Company’s system. 
 
RATE - Shall mean and include every compensation, charge, fare, toll, rental and 
classification, demanded, observed, charged or collected by the Company for 
any service, product, or commodity, offered by the Company to the public. This 
includes rules, regulations, practices or contracts affecting any such 
compensation, charge, fare, toll, rental or classification.  

 
RECEIPT POINT - The intertie between the Company and the interconnecting 
pipeline(s) at which point the Company assumes custody of the gas being 
transported. 
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SHIPPER – The party with whom the pipeline has entered into a service 
agreement for transportation services.  

 
III.  CUSTOMER OBLIGATIONS: 

1. APPLICATION FOR SERVICE - A customer desiring gas service must make 
application to the Company before commencing the use of the Company's 
service.  The Company reserves the right to require a signed application or 
written contract for service to be furnished.  All applications and contracts for 
service must be made in the legal name of the customer desiring the service.  
The Company may refuse service to a customer or discontinue service to a 
customer who fails or refuses to furnish reasonable information requested by 
the Company for the establishment of a service account.  Any customer who 
uses gas service in the absence of application or contract shall be subject to 
the Company's rates, rules, and regulations and shall be responsible for 
payment of all service used. 

 
  Subject to rates, rules, and regulations, the Company will continue to supply 

gas service until notified by the customer to discontinue the service.  The 
customer will be responsible for payment of all service furnished through the 
date of discontinuance. 

 
 Any customer may be required to make a deposit as required by the 
Company in accordance with §V.6. 

 
 2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard 

pressure of four ounces. Delivery of gas service at pressures greater than the 
standard operating pressure may be available and will require a consultation 
with the Company to determine availability.  

 
3. INPUT RATING - All new customers whose consumption of gas for any 

purpose will exceed an input of 2,500,000 Btu per hour, metered at a single  
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates for all gas utilization equipment.  Where system design 
capacity permits, such customers may be served on a firm basis.  Where 
system design capacity is limited, and at the Company's sole discretion, the 
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Company will serve all such new customers on an interruptible basis only.  
Architects, contractors, heating engineers and installers, and all others should 
consult with the Company before proceeding to design, erect or redesign 
such installations for the use of natural gas.  This will ensure that such 
equipment will conform to the Company's ability to adequately serve such 
installations with gas. 

 
4. ACCESS TO CUSTOMER'S PREMISES – The Company’s representatives, 

when properly identified, shall have access to customer's premises at all 
reasonable times for the purpose of reading meters, making repairs, making 
inspections, removing the Company's property, or for any other purpose 
incidental to the service. 

 
 5. COMPANY PROPERTY – The customers shall exercise reasonable diligence 

in protecting the Company's property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

 
6. INTERFERENCE WITH COMPANY PROPERTY - The customer shall not 

disconnect, change connections, make connections or otherwise interfere 
with Company's meters or other property or permit same to be done by other 
than the Company's authorized employees. 

 
7. RELOCATED LINES – Where the Company’s facilities are located on a 

public or private utility easement and there is a building encroachment(s) over 
gas facilities (Company-owned main, Company-owned service line or 
customer-owned service line) the customer shall be charged for line 
relocation on the basis of actual costs incurred by the Company, including 
any required easements or permits. 

 
8. NOTIFICATION OF LEAKS – The customer shall immediately notify the 

Company at its office of any escape of gas in or about the customer's 
premises. 

 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 23 
  Original Sheet No. 86 
 

CONDITIONS OF SERVICE  
Rate 100  

Page 7 of 33 

 

    

Date Filed: February 3, 2020October 31, 2024 Effective Date: Service rendered on and 
   after March 1, 2020 
Issued By: Tamie A. AberleTravis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-351-GR-19415-GR-24 
   Record No. 17710 

 

9. TERMINATION OF SERVICE – All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises.  Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 

 
10. REPORTING REQUIREMENTS – The customer shall furnish the Company 

all information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

 
11. QUALITY OF GAS - The gas tendered to the Company shall conform to the 

applicable quality specifications of the Pipeline’s tariff which at a minimum 
shall comport to Chapter 3, Section 1 (c)(iv) of the Commission’s Rules. 

 
IV.  LIABILITY: 

1. CONTINUITY OF SERVICE - The Company will use all reasonable care to 
provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same, except when such loss, 
injury or damage results from the negligence of the Company. 

 
2. CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in 

any other way does the Company give any warranty, expressed or implied, 
as to the adequacy, safety or other characteristics of any structures, 
equipment, lines, appliances or devices owned, installed or maintained by the 
customer or leased by the customer from third parties. The customer is 
responsible for the proper installation and maintenance of all structures, 
equipment, lines, appliances, or devices on the customer’s side of the point of 
delivery, and for the natural gas after it passes the point of delivery.  The  
customer must assume the duties of inspecting all structures including the 
house piping, chimneys, flues and appliances on the customer’s side of the 
point of delivery to ensure all are in working order.  It is the Company’s 
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 obligation to supply satisfactory service, and any use of equipment by the 
customer that prevents the Company from carrying out this obligation must 
be corrected by the customer. 

 
a. In the event the Company needs to turn a customer’s gas meter on, and a 

customer’s equipment needs to be restarted, the customer may consent 
to, and accept responsibility for, the relighting of any pilot lights on 
equipment on customer’s side of the meter. If verbal consent of customer 
is given at the time of scheduling the gas meter turn on, Company 
personnel will turn gas meter on and inspect for gas use. If no gas use is 
detected at that time, the gas meter will be left on and the customer can 
relight any pilot lights on equipment on customer’s side of the meter at 
their convenience. If gas use is detected, Company personnel will turn 
gas meter off and advise customer to have their system checked. The 
Company will only turn the gas meter on after customer’s system has 
been checked and no gas use is detected.  

 
3. COMPANY EQUIPMENT AND USE OF SERVICE – The Company will not 

be liable for any loss, injury, death or damage resulting in any way from the 
supply or use of gas or from the presence or operation of the Company's 
structures, equipment, lines, or devices on the customer's premises, except 
loss, injuries, death, or damages resulting from the negligence of the 
Company. 

 
4. INDEMNIFICATION  – The customer agrees to indemnify and hold the 

Company harmless from any and all injury, death, loss or damage resulting 
from customer's negligent or wrongful acts under and during the term of 
service.  Company agrees to indemnify and hold customer harmless from any 
and all injury, death, loss or damage resulting from the Company's negligent 
or wrongful acts under and during the term of service. 

 
5. FORCE MAJEURE  –  In the event of either party being rendered wholly or in 

part by force majeure unable to carry out its obligations, then the obligations 
of the parties hereto, so far as they are affected by such force majeure, shall 
be suspended during the continuance of any inability so caused.  Such 
causes or contingencies affecting the performance by either party, however, 
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shall not relieve it of liability in the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove 
the cause in an adequate manner and with all reasonable dispatch, nor shall 
such causes or contingencies affecting the performance relieve either party  
from its obligations to make payments of amounts then due hereunder, nor 
shall such causes or contingencies relieve either party of liability unless such 
party shall give notice and full particulars of the same in writing or by 
telephone to the other party as soon as possible after the occurrence relied 
on.  If volumes of the customer's gas are destroyed while in the Company's 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 23 
  Original Sheet No. 88 
 

CONDITIONS OF SERVICE  
Rate 100  

Page 9 of 33 

 

    

Date Filed: May 23, 2019October 31, 2024 Effective Date: Service rendered on and 
   after March 1, 2020 
Issued By: Tamie A. AberleTravis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-351-GR-19415-GR-24 
   Record No. 17710 

 

possession by an event of force majeure, the obligations of the parties shall 
terminate with respect to the volumes lost. 
 
The term "force majeure" as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, 
failure to perform by any third party, which performance is necessary to the 
performance by either customer or Company, acts of public enemies or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, 
lightning, earthquakes, fires, storms, floods, washouts, arrest and restraint of 
rulers and peoples, civil disturbances, explosions, breakage or accident to 
machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire 
failure of gas supply, failure to obtain materials and supplies due to   
 governmental regulations, and causes of like or similar kind, whether herein 
enumerated or not, and not within the control of the party claiming 
suspension, and which by the exercise of due diligence such party is unable 
to overcome; provided that the exercise of due diligence shall not require 
settlement of labor disputes against the better judgment of the party having 
the dispute. 

 

The term "force majeure" as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party's inability to perform its obligations. 

 

V. GENERAL TERMS AND CONDITIONS: 
1. AGREEMENT - Upon request of the Company, the customer may be 

required to enter into an agreement for any service. 
 

 2. RATE OPTIONS - Where more than one rate schedule is available for the 
same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s).  The Company is not required to change a 
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  customer from one rate schedule to another more often than once in twelve 
months unless there is a material change in the customer's load which alters 
the availability and/or applicability of such rate(s), or unless a change 
becomes necessary as a result of an order issued by the Commission or a 
court having jurisdiction.  The Company will not be required to make any 
change in a fixed term contract except as provided therein. 

 
3. RULES FOR APPLICATION OF GAS SERVICE - 

a. Residential Gas Service is available to any residential customer for 
domestic purposes only.  Residential Gas Service is defined as service 
for general domestic household purposes in space occupied as living 
quarters, designed for occupancy by one family with separate cooking 
facilities.  Typical service would include the following:  single private  
residences, single apartments, mobile homes with separate meters and 
auxiliary buildings on the same premise as the living quarters, used for 
residential purposes by the residential customer. This is not an all-
inclusive list. 

 
b. Non-residential Gas Service is defined as service provided to a 

business enterprise in space occupied and operated for non-residential 
purposes.  Typical service would include stores, offices, shops, 
restaurants, sorority and fraternity houses, boarding houses, hotels, 
service garages, wholesale houses, filling stations, barber shops, 
beauty parlors, master metered apartment houses, common areas of 
shopping malls or apartments (such as halls or basements), churches, 
elevators, schools and facilities located away from the home site. This is 
not an all-inclusive list. 

 
c. The definitions above are based upon the supply of service to the 

premises in its entirety through a single delivery and metering point.  
Separate supply for the same customer at other points of consumption 
shall be separately metered and billed. 

 
d. If separate metering is not practical for premises using gas for both 

domestic purposes and for conducting business (or for nonresidential 
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  purposes), the customer will be billed under the predominate use policy.  
Under this policy, the customer's combined service is billed under the 
rate (residential or non-residential) applicable to the type of service 
which constitutes greater than 50% of the total connected load. 

 

e. These rules will not change the classification of existing customers who 
were served gas prior to October 1, 1988 except in the event of a 
different customer taking responsibility for the account. 

 

f. Other classes of service furnished by the Company shall be defined in 
applicable rate schedules or in rules and regulations pertaining thereto.  
Service to customers for which no specific rate schedule is applicable 
shall be billed under the nonresidential rates. 

 

 4. DISPATCHING - Transportation customers will adhere to gas dispatching 
policies and procedures established by the Company to facilitate trans-
portation service.  The Company will inform the customer of any changes in 
dispatching policies that may affect transportation services as they occur. 

 

 5. RULES COVERING GAS SERVICE - The rules and regulation for providing 
gas service are in accordance with the Code of Federal Regulations (49CFR 
Part 192 - Transportation of Natural and Other Gas by Pipeline). Customers 
needing information in regards to the rules and regulations for providing gas 
service may contact the Company to discuss by phone or to arrange an 
appointment at the Company’s Sheridan Office to review the Code of Federal 
Regulations.  The customer shall be responsible for compliance with all local, 
state and federal regulations for all gas piping and appliances located 
downstream of the outlet of the gas meter. 

 

6. CUSTOMER DEPOSITS - The Company may require a deposit from an 
applicant for gas service (applicant) or an existing customer in accordance 
with Chapter 3, Section 7 of the Wyoming Public Service Commission’s 
Rules: 

 
The Company may require a deposit to guarantee payment for each service.  
This deposit shall not be considered as an advance payment of bills but shall 
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be held as security for payment of service rendered.  The Company may 
refuse service to an applicant or discontinue service to a customer for failure 
to comply with customer deposit requirements.  The Company shall apply the 
policies governing customer deposits uniformly. 
 

   a. The Company may require a deposit if: 
 
    i. A prior service account with the Company remains unpaid and 

undisputed at the time of application for service; 
 
    ii. Service from the Company has been discontinued for: 
     A. Nonpayment of any undisputed delinquent bill; 
 

B. Failure to reimburse the Company for damages due to the 
customer’s negligent or intentional actions; or 

 
C. Acquisition, diversion or use of service without the 

authorization of or knowledge by the Company. 
 
    iii. Information provided upon application for service is materially 

false or a misrepresentation; 
 
    iv. The application is for initial service with the Company or the 

applicant did not have service with the Company for a period of 
at least 12 consecutive months during the past four years;  

 
    v. The applicant or non-residential customer is unable to pass an 

objective credit screen.  In order to pass the objective credit 
screen, the applicant or non-residential customer must fulfill one 
or a combination of the following: 

 
     A. Received 12 consecutive months of service from the 

Company, with the undisputed portions of the 12 most recent 
bills paid in full when due; 
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B. Have a favorable credit rating with a third-party credit 
reporting agency; or 

 
C. Receive a favorable credit rating from the Company’s 

financial risk assessment tool. 
 

    vi. The request is for service at an address where a former 
customer with an undisputed delinquent bill for service still 
resides or conducts business; 

 
    vii. The applicant for service, or the customer, has been brought 

within the jurisdiction of the bankruptcy court, or has had a 
receiver appointed in a state court proceeding, within the five 
year period immediately preceding the request for service; or 

 
    viii. The Company has determined that it has a significant financial 

risk in continuing to provide service to a specific non-residential 
customer.  The Company and the customer may attempt to 
reach a deposit agreement.  If the Company and the customer 
are unable to reach an agreement, the Company shall file a 
confidential petition requesting expedited review and 
Commission approval prior to collecting the customer deposit.  
The petition shall contain the basis for the Company’s 
determination, the amount of deposit sought and sufficient 
information for the Commission to contact the customer. 

 
   b. Unless otherwise ordered by the Commission, the Company shall not 

require a deposit as a condition of new or continued utility service 
based upon any criterion not specifically authorized by the Wyoming 
Public Service Commission’s Rules. 

 
   c. Unless otherwise ordered by the Commission, the required deposit 

shall not exceed the total amount of the customer’s estimated bill for 
three months of highest use based on the premises’ monthly bills 
during the immediate previous 12-month period.  If billing information  
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    for the immediate previous 12-month period is not available, the 
deposit will be based on anticipated service characteristics and 
anticipated load. 

 
   d. The Company shall retain records showing: 
 

i. The name and address of each customer making the deposit; 
 
ii. The date and amount of the deposit; and 
 
iii. Each accounting transaction concerning the deposit. 
 

e. The Company shall provide the customer a non-assignable receipt or 
other record of deposit, showing the date and amount received. 

 
f. The Company shall calculate simple interest on deposits at the 

Commission Authorized Interest Rate described in Chapter 1, Section 
2(a)(xv) of the Wyoming Public Service Commission’s Rules.  Interest 
shall apply only to deposits held for at least six months, but shall 
accrue from the initial date of deposit through the date the deposit is 
returned to the customer. 

 
 g. The Company may accept a written guarantee from an acceptable 

guarantor in lieu of a deposit to pay a customer’s bill.  After the 
Company has verified the customer’s identity, the customer shall 
agree to permit the Company to provide the customer’s account 
information to the guarantor upon the customer’s default. 

 
 h. Deposits and any unpaid interest earned on deposits shall be applied 

as a credit to the customer’s bill, unless requested by the customer to 
be refunded, when: 

   
  i. The accrued interest equals or exceeds $10.00.  The Company 

 shall apply the credit at least annually;  
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ii. A residential customer has received 12 consecutive months of 
service, with no cause to discontinue service; and the customer’s 
bills have been paid when due; 

 
iii. A commercial or industrial customer has received 12 consecutive 

months of service, with no cause to discontinue service; the 
customer’s bills have been paid when due; and the customer 
passes the Company’s objective credit screen; or 

   
iv.  Service is discontinued.  The Company shall not require the 

customer to provide the original receipt in order for the deposit to 
be returned.  Any credit balance on the account after the deposit 
is applied shall be refunded to the customer.  If the Company is 
unable to make the refund due to lack of knowledge of the 
customer’s location, additional interest will not accrue after the 
service discontinuation date.  The Company shall manage such 
deposits as unclaimed property as required by Wyoming law 
(W.S. § 34-24-109). 

  
 7. METERING AND MEASUREMENT: 

a. Meters and associated devices shall be installed in a reasonable 
location that is the shortest safe distance to the customer’s building, 
accessible for reading, testing, inspection, removal and where such 
activities will minimize interference and inconvenience to the customer 
and the Company.  Under no circumstances shall any meter be 
removed or relocated except by authorized Company personnel.  The 
Company will furnish appropriate metering at the point of connection to 
the customer.  The customer shall provide and maintain, without cost to 
the Company, a suitable location accessible for metering and 
installation of equipment required to provide service.  The Company has 
the right to clear its services, connections and rights-of-way of any 
interfering tree, shrub, or other obstruction or to require the customer to 
clear and remove the interfering obstruction at the customer’s expense. 
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b. All meters furnished by the Company are property of the Company and 

only Company-authorized personnel shall install, remove, test, adjust or 
conduct any repair or maintenance work thereon.  The Company shall 
install and maintain at its own expense all equipment necessary to 
regulate and measure the commodity delivered for billing.   

 
c. The customer may install, operate and maintain at its sole expense, 

equipment for the purpose of measuring the amount of natural gas 
delivered over any measurement period (Customer meter), provided the 
equipment shall not interfere with such delivery or with the Company’s 
meter. 

 
d. Each meter will be read by the Company authorized personnel at a 

minimum of monthly intervals, as nearly as possible on the 
corresponding day of each month.  Bills shall show the meter readings 
at the beginning and end of the billing period, the date of the meter 
readings, the units consumed, the class of service and other information 
necessary to enable the customer to readily re-compute the amount of 
the bill.  Each bill shall bear upon its face the date of the bill and the 
latest date it may be paid without penalty.  An estimated reading may be 
utilized if a reading cannot be obtained or if it is not feasible to read the 
meter.  Estimated meter readings shall be clearly identified on the bill.  
The amount of such an estimated bill will be adjusted as necessary 
when the next actual reading is obtained. 

 
e. The Company will meter the volume of natural gas delivered to the 

customer at the delivery point.  Such meter measurement will be 
conclusive upon both parties unless such meter is found to be 
inaccurate, in which case the quantity supplied to the customer shall be 
determined by as correct an estimate as it is possible to make, taking 
into consideration the time of year, the schedule of the customer’s 
operations and other pertinent facts. 
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f. Meter Testing 
1. Company's Testing - The Company's ongoing meter testing 

program is set forth in Rate 136. 
 

2. Customer's Request - Upon request of the customer, the Company 
will complete a meter test of customer's meter.  If the customer 
requests a test of the accuracy of the Company’s meter used on the 
customer’s premises, the following provisions shall apply: 
i. If the meter has not been tested within 12 months, the Company 

shall perform the test within a reasonable time without charge to 
the customer.  The Company shall notify the customer of the 
time when the Company will conduct the test so the customer or 
the customer’s representative may be present. 

 
ii. If the meter has been tested within 12 months, the Company 

shall notify the customer the cost to perform the test.  The 
Company shall notify the customer of the time when the 
Company will conduct the test.  

 
iii. The Company shall promptly advise the customer of the test 

results. 
 

iv. If a meter is found to be in non-compliance with the Company’s 
approved meter testing program, the Company shall refund the 
payment the customer advanced for the meter test and shall 
repair or replace the meter.  The Company shall also adjust and 
refund to the customer the overpayment of preceding bills, in 
accordance with §V.10.  No refund is required from the 
Company except to the customer last served by the meter prior 
to testing.  If the Company has under collected, the customer 
shall pay the adjusted costs in accordance with §V.10.   

 
v. The meter accuracy test charge amount is provided in §VI.1.fg. 
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vi. If such test shows the average error of the meter to be 2% or 
less, the customer will pay for the test if the meter has already 
been tested within the previous twelve months.  See §VI.1.fg. for 
the applicable charges.   

 
vii. If a tested meter shows an average error greater than plus or 

minus 2%, the Company will refund any overbilling, and the 
customer will pay any underbilling, in accordance with §V.10. 

 
8. MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit 

for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified.  Billing will be calculated to the nearest one-tenth (1/10) dk.  One 
dk equals 10 therms or 1,000,000 Btu's.  Dk's shall be calculated by the 
application of a thermal factor to the volumes metered.  This thermal factor 
consists of: 

 
a. An altitude adjustment factor used to convert metered volumes at local 

sales base pressure to a standard pressure base of 14.73 psia, and 
b. A Btu adjustment factor used to reflect the heating value of the gas 

delivered. 
 

9. UNIT OF VOLUME FOR MEASUREMENT – 
a. The standard unit of volume for purpose of measurement shall be one 

(1) cubic foot of gas at either local sales base pressure or 14.73 psia, as 
appropriate, and at a temperature base of sixty degrees Fahrenheit (60° 
F).  Local sales base pressure is defined as four (4) ounces per square 
inch gauge (psig) pressure plus local average atmospheric pressure.  
The methods below describe the means to covert to this standard:  

   1. For the majority of customers where natural gas is measured with 
positive displacement or turbine meters, correction to local sales 
base pressure shall be made for actual pressure and temperature 
with factors calculated from Boyle's and Charles' Laws.  Boyle’s Law 
states that gas contracts proportionately to pressure increase and 
expands proportionately to pressure decreases.   
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2. Where gas is delivered at 20 psig or more, the deviation of the natural 
gas from Boyle's Law shall be determined by application of 
Supercompressibility Factors for Natural Gas.  Supercompressibility 
will be calculated in the corrector using the Pipeline Research 
Committee International (PRCI) supercompressibility calculation found 
in the “Manual for the Determination of Supercompressibility Factors 
for Natural Gas”, dated December 1962.  For hand-billed accounts, 
application of supercompressibility factors will be waived on monthly 
billed volumes of 250 dk or less. 

   

   b. Customers needing more information in regards to Supercompressibility 
Factors may contact the Company to discuss by phone or to arrange an 
appointment at the Company’s Sheridan Office to review the PRCI 
publication referenced above. 

 
   c. Each service meter shall clearly indicate the units of measurement.  If 

the Company invoices customers in a different unit of measurement than 
the service meter indicates, the conversion factor shall be stated on the 
customer bill.  In cases where special types of meters are used or where 
the readings of a meter must be multiplied by a constant to obtain the 
units consumed, that information shall be placed on the customer bill.  
When service is discontinued, a bill for final usage will be processed 
within 30 days following discontinuance. 

 

10. BILLING ADJUSTMENTS –  
a. In accordance with Wyo. Stat. § 37-2-218, if the Company charged, 

collected or received any rate or rates in excess of the rates fixed in the 
Company’s tariff, the Company shall immediately refund to the customer 
the difference between the rates fixed in the tariff and the rates charged, 
collected or received.  This shall also apply to meter errors described in 
§V.7. 

 
b. If the Company undercharged a customer as a result of a meter or 

metering inaccuracy or other continuing problem under the Company’s 
control, the Company may bill the customer in accordance with Wyo. Stat.  
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§ 37-2-222, for the amount of unmetered natural gas rendered in the 183 
days immediately prior to the date the Company remedies the meter 
inaccuracy.  The typical time period over which the undercharge may be 
collected shall be 12 consecutive months.  The customer may elect to pay 
over a shorter period, or the Company may allow repayment over a longer 
period.  This shall also apply to meter errors described in §V.7.   

 
11. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY- 

Priority of Service from Highest to Lowest 
 
a. Priority 1 - Firm sales services. 
b. Priority 2 - Small interruptible sales and small interruptible gas 

transportation service at the maximum rate on a pro rata basis. 
c. Priority 3 - Large interruptible sales and large interruptible transportation 

service at the maximum rate on a pro rata basis. 
d. Priority 4 - Small interruptible sales and transportation services from the 

highest rate to the lowest rate on a pro rata basis where equal rates are 
applicable among customers. 

e. Priority 5 - Large interruptible sales and transportation services from the 
highest rate to the lowest rate on a pro rata basis where equal rates are 
applicable among customers. 

f. Priority 6 - Gas scheduled to clear imbalances. 
 
Montana-Dakota shall have the right, in its sole discretion, to deviate from the 
above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota's system. 
 
Montana-Dakota reserves the right to provide service to customers with a 
lower priority while service to higher priority customers is being curtailed due 
to restrictions at a given delivery or receipt point.  When such restrictions are 
eliminated, Montana-Dakota will reinstate sales and/or transportation of gas 
according to each customer's original priority. 
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 12. EXCESS FLOW VALVES – In accordance with Federal Pipeline Safety 
Regulations 49 CFR 192.383, the Company will install an excess flow valve 
on an existing service line at the customer’s request on a mutually agreeable 
date.  The actual cost of the installation will be assessed to the customer.  
Montana-Dakota will provide a cost estimate to the customer before installing 
the excess flow valve. 

 
 13. LATE PAYMENT - Amounts billed will be considered past due if not paid by 

the due date shown on the bill.  An amount equal to the percentage set forth 
in §VI.2. will be applied to any unpaid balance existing at the immediate 
subsequent billing date, provided however, that such amount shall not apply 
where a bill is in dispute or a formal complaint is being processed.  All 
payments received will apply to the customer's account prior to calculating 
the late payment charge.  Those payments applied shall satisfy the oldest 
portion of the bill first. 

 
14. RETURNED CHECK CHARGE - A charge as set forth in §VI.1.b. will be 

collected by the Company for any check not honored by the customer's 
financial institution for any reason. 

 
 15. MANUAL METER READING CHARGE – A charge as set forth in Rate 100, 

§VI.1.c. will be assessed monthly for customer(s) who have requested, and 
received Company approval, to have their meter read manually each month 
in lieu of an AMR-equipped meter read.  Customers agree to contract for the 
manual reading of the meter for minimum period of one year. 

 
1516.TAX CLAUSE  

a. In addition to the charges provided for in the gas tariffs of the Company, 
there shall be charged pro rata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of: 
1.  Any sales, use or excise taxes, whether they be denominated as 

license taxes, occupation taxes, business taxes, privilege taxes or 
otherwise levied against or imposed upon the Company by any 
municipality, political subdivision, or other entity, for the privilege of 
conducting its utility operations therein. 
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2.  Any payment under any gas franchise ordinance amounting to more 
than 1% annually of the gross gas revenue derived by the Company 
from gas business within the corporate limits of the municipality, 
political subdivision, or other entity, imposing the payment. 
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b. The charges to be added to the customers' service bills under this 
clause shall be limited to the customers within the corporate limits of the 
municipality, political subdivision, or other entity imposing the tax. 

 

1617. UTILITY CUSTOMER SERVICES: 
a. The following services will be performed at no charge regardless of the 

time of performance: 
 

1. Fire and explosions calls. 
 

2. Investigate hazardous condition on customer premises, such as gas 
leaks, odor complaints, combustion gas fumes. 
 

3.    Maintenance or repair of Company-owned facilities on the 
customer's premises. 

 

4.    Pilot relights necessary due to an interruption in gas service 
deemed to be the Company’s responsibility. 
 

b. The following service calls will be performed at no charge during the 
Company's normal business hours of 8:00 a.m. to 5:00 p.m. Monday 
through Friday local time: 
 
1.   A reconnection of service to an existing facility (cut-in) or a 

discontinuation of service (cut-out). 
 

2.  Lighting pilots, in connection with establishing service when working 
  cut-in orders. 
 

32.   High bills or inadequate service complaints. 
 

43.  Location of underground Company facilities for contractors, 
builders, plumbers, etc. 

 

1718. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS 
HOURS – For service requested by customers after the Company’s normal 
business  
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 hours defined in §V.1617.b. and on Saturday, Sunday, or legal holidays, a 
charge will be made for labor at the overtime service rate plus the cost of any 
required materials. 

  

  Customers requesting service after the Company’s normal business hours 
will be informed of the after hour service rate and encouraged to have the 
service performed during normal business hours. 

  
To ensure the Company can service the customer during normal business 
hours, the customer’s call must be received by 12:00 p.m. on a regular 
workday for a disconnection or reconnection of service that same day.  For 
calls received after 12:00 p.m. on a regular workday, customers will be 
advised that overtime service rates will apply if service is required that day 
and the work cannot be completed during normal working hours.  Service 
may be scheduled for a future workday to avoid overtime charges. 
 

 1819. NOTICE TO DISCONTINUE GAS SERVICE – Customers desiring to 
have their gas service discontinued shall notify the Company during regular 
business hours, at least one business day before service is to be 
discontinued.  Such notice shall be by letter or telephone call to the 
Company’s Customer Service Center.  Saturdays, Sundays and legal 
holidays are not considered business days. 

 
20. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE - A 

customer requesting a temporary meter installation and service will be 
charged on the basis of direct costs incurred by the Company 

 
1921. RECONNECTION FEE FOR SEASONAL OR TEMPORARY 

CUSTOMER – A customer who requests reconnection of service, at a 
location where same customer discontinued the same service during the 
preceding 12-month period, will be charged a reconnection fee as follows:  

 
Residential – The Basic Service Charge applicable during the period 
service was not being used, as well as the reconnection fee set forth in 
§VI.1.de. during normal business hours.  Standard overtime rates will be 
applied for reconnecting service after normal business hours. 
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Non-Residential – The Basic Service Charge applicable during the period 
while service was not being used.  However, the reconnection charge 
applicable to seasonal business concerns such as irrigation, swimming 
facilities, grain drying and asphalt processing shall be the Basic Service 
Charge applicable during the period while service was not being used 
less the Distribution Delivery Charge revenue collected during the period 
in-service for usage above the annual authorized usage by rate class 
(Small Firm General = 151156 dk and Large Firm General = 1,2111,256 
dk).  A reconnection fee as set forth in §VI.1.de.  will also apply during 
normal 
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business hours.  Standard overtime rates will be applied for reconnecting 
service after normal business hours. 

 
Transportation customers who cease service and then resume service 
within the succeeding 12 months shall be subject to a reconnection 
charge as set forth in §VI.1.ef. whenever reinstallation of the required 
remote data acquisition equipment is necessary. 

 

2022. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS – All 
amounts billed for service will be considered delinquent if not paid by the due 
date shown on the bill.  If any customer shall become delinquent in the 
payment of amounts billed, such service may be discontinued by the 
Company in accordance with Chapter 3, Section 9 of the Wyoming Public 
Service Commission’s Rules. 

 
a. Discontinuation Notice – The Company may discontinue service by 

reason of nonpayment after issuing a disconnect notice and upon not 
less than 7 days’ notice of proposed termination for residential 
customers and not less than 3 days’ notice for nonresidential 
customers.  The disconnect notice will be mailed or delivered to the 
account holder or by telephone after customer verification and mailed to 
any third party previously designated by the account holder.  Additional 
notice may be provided electronically. The notice shall contain: 
1. The name of the person whose account is delinquent and the 

service address to be discontinued; 
 
2. The amount of the delinquent bill.; 
 
3. The effective date of the notice and the date on or after which 

service is to be discontinued;  
 
4. The Company’s specific address and telephone number for 

information regarding how to avoid service discontinuation; 
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5. The names of agencies or organizations that have notified the 
Company that they render assistance to eligible persons who are 
unable to pay their utility bills; and 

 

6. A statement advising the customer how to contact the 
Commission if discontinuation is disputed. 

 

b. Landlord Account Holders – When the Company is discontinuing 
service for nonpayment by a landlord, the Company shall post, mail, or 
deliver to each known tenant a written notice, excluding the dollar 
amount, informing the tenant only of the impending disconnection and 
advising each tenant it has 15 days to arrange directly for service, as 
permitted by the available facilities.  The tenant shall not be held 
responsible for the landlord’s delinquent utility billings.  The Company 
will post the notice at a central location on or in the rental building if all 
tenants cannot be identified. 

 
c.  The Company will notify the customer that, if prior to the initial date for 

the disconnection of service, the customer provides the Company with 
written verification from a health care provider responsible for the care 
of customer or his/her co-habitants stating that their health or safety 
would be seriously endangered if service were discontinued, the 
Company shall extend the date for discontinuation set forth in the notice 
by 15 days (22 days total) to allow for bill payment. 

 
d. The Company shall attempt to make actual contact with the customer 

either in person or by telephone, after the customer verification, before 
discontinuing service during the cold weather period of November 1 
through April 30. 

 
e. The Company shall also provide notice of discontinuation or account 

delinquency to a third party if the customer or person acting for the 
customer has requested that the Company do so after the customer 
identification verification.  The Company shall advise the Customer that 
the right to request third-party notification does not create third-party 
liability for payment.   
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f. If the customer defaults, the Company shall provide the discontinuation 
notice to the guarantor and the customer simultaneously.  The 
guarantor’s service shall not be subject to discontinuation as a result of 
the customer’s default. 
 

g. The Company shall remove a guarantor when: 
1. The customer has received 12 consecutive months of service with 

no cause for discontinuation, bills have been paid when due and 
the customer passes an objective credit screen; 

 
2. The guarantor has paid all amounts due for service through the 

date the Company received the request to terminate the guarantor 
agreement; or 

 
3. An additional agreement with the Company is in place. 

 
h. Reconnection After Nonpayment - To have service restored after 

discontinuation of service for nonpayment, a residential or a 
nonresidential customer must first pay a charge for reconnection as set 
forth in §VI.1.cd., Service Charges, and must also pay the delinquent 
balance in full or execute a deferred payment agreement, if eligible.  
The Company may also require a deposit to secure payment of future 
gas bills.  See §V.6 Customer Deposits. 

 
To ensure the Company can service the customer during normal 
business hours, the customer’s call must be received by 12:00 p.m. on 
a regular workday for a disconnection or reconnection of service that 
same day.  For calls received after 12:00 p.m. on a regular workday, 
customers will be advised that overtime service rates will apply if 
service is required that day and the work cannot be completed during 
normal working hours.  Service may be scheduled for a future workday 
to avoid overtime charges. 

 
i. Discontinuation -  The Company may discontinue service between 8:00 

a.m. to 4:00 p.m., Monday through Thursday if not a legal holiday or the 
day preceding a legal holiday without further notice when: 
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1.  The notification period has elapsed and the delinquent account has 

not been paid; or 
 
2.  Acceptable payment arrangements have not been made with the 

Company. 
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j. The Company shall assist persons who are unable to pay their natural 
gas service bills with determining available government assistance. 

 

2123. PROHIBITIONS AGAINST SERVICE DISCONTINUATION - The 
Company shall not terminate service for bill nonpayment under the following 
conditions: 

 
1. On a legal holiday as defined by Wyoming Statute §8-4-101, or the day 

before such a legal holiday; 
 

2. During the period from December 24 through January 2, inclusive; 
 

3. On any day in which the Company cannot reconnect service; 
 

4. If the customer enters into an arrangement with the Company for 
payment of the delinquent billing over a reasonable time and the 
customer complies with payment arrangements;   

 
5. If there are monies owed due to meter or other billing error, and the 

customer complies with payment arrangements; 
 

6. At a previous address for a different class of service; 
  
7. For nonutility services or appliance or merchandise provided by, or sold 

by, the Company to the customer; 
 
8. If the customer is paying the gas service bills on time, even though a 

prior customer with an undisputed delinquent bill for service resides or 
conducts business at the same address;  

 
9.  If a gas service bill, or part of a bill, is legitimately in dispute, and if the 

customer duly pays the gas service bill, or bill portion, not in dispute; 
 
10. If the temperature for the community closest to the customer’s location 

is forecasted by the National Weather Service or other reputable source 
to be below 32°F in the impending 48 hours, or if conditions are 
otherwise especially dangerous to health, and the customer is: 
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a. A residential customer; 
 

b. A non-residential customer providing service essential for the 
protection of public health, safety or welfare; and: 

 
c. Unable to pay for service in accordance with the Company’s 
 billing requirements and is actively seeking government assistance 

or has exhausted such assistance; or  
 
d.  Able to only pay for service in installments; or 

 
11. If a customer pays a bill on time for a specific service at a specific 

location, even though the customer is receiving another service that is 
subject to discontinuation for bill nonpayment. 

 
2224.DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 

NONPAYMENT OF BILLS -The Company reserves the right to discontinue 
service for any of the following reasons: 

 
a.  In the event of customer use of equipment in such a manner as to 

adversely affect the Company's equipment or service to others. 
 
b.  In the event of tampering with the equipment furnished and owned 

by the Company. 
 
c.  For violation of or noncompliance with the Company's rules on file 

with the Commission. 
 
d.  For failure of the customer to fulfill the contractual obligations 

imposed as conditions of obtaining service. 
 
e. For refusal of reasonable access to property to the agent or 

employee of the Company for the purpose of inspecting the facilities 
or for testing, reading, maintaining or removing meters 
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f. The Company may discontinue service for causes other than non-
payment after issuing a discontinuance notice in accordance with 
§V.2022 a and §V.2022 d.  The discontinuation of service for causes 
other than non-payment may occur on the days and during the hours 
as stated in §V.2022 i. 

 
g. The right to discontinue service for any of the above reasons may be 

exercised whenever and as often as such reasons may occur, and 
any delay on the part of the Company in exercising such rights, or 
omission of any action permissible hereunder, shall not be deemed a 
waiver of its rights to exercise same. 

 
h. The Company may discontinue service without advance notice for 

reasons of safety, health, cooperation with civil authorities, fraudulent 
use, tampering with or destroying Company facilities. 

 
i. The Company may collect a reconnect fee, as prescribed in §VI.1.cd. 

before restoring gas service which has been discontinued for the 
above causes. 

 
2325. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is 

defined as any deliberate interference or tampering with a Company meter, 
pressure regulator, registration, connections, equipment, seals, procedures 
or records resulting in a loss of revenue to the Company.  Unauthorized 
service includes reconnection of service that has been discontinued, without 
the Company's consent. 

 a. Types of unauthorized use of service includes, but is not limited to, 
tampering or unauthorized reconnection by the following methods:  

 
 1. Bypass piping around meter. 

2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter.
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 6. Tampering with meter or pressure regulator that affects the accurate 
registration of gas usage. 

 7. Gas being used after service has been discontinued by the 
Company. 

 8. Gas being used after service has been discontinued by the 
Company as a result of a new customer turning gas on without the 
proper connect request. 

 

b. Any charges for damage to Company property will be billed to the 
customer.  The customer may also be charged for: 

 

1. Time, material and transportation costs used in investigation or 
surveillance. 

2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4. A minimum fee of $30.00 will apply, §VI (1)(cd). 
 

All such charges shall be at current standard or customary amounts 
being charged for similar services, equipment, facilities and labor by the 
Company. 

 
c. Reconnection of Service: 
 Customer service discontinued for any of the above reasons shall be 

reconnected after a customer has furnished satisfactory evidence of 
compliance with Company's rules and conditions of service, and paid 
any service charges which are due, including: 

 
1. All delinquent bills, if any; 
2. The amount of any Company revenue loss attributable to said 

unauthorized use of service; 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other equipment, costs incurred in preparation of the bill, 
and costs outlined in paragraph b. above; 

4.  Applicable Reconnection fee; and 
5.    A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V.6 Customer Deposits. 
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  2426. RATE FOR EMPLOYEES - A bill discount may be available for 
residential use only in a single family unit served by Montana-Dakota Utilities 
Co. to qualifying retirees of MDU Resources and its subsidiaries.  The bill 
shall be computed at the applicable rate, and the amount reduced by 33 1/3 
percent. 

 

2527. REFUSAL TO SERVE NEW CUSTOMERS OR EXPAND EXISTING 
SERVICE – The Company may refuse to provide, expand or materially 
change service to a requesting customer when: 

 
a. The Company does not have adequate facilities to render the service 

requested and the customer is not willing to comply with the Company’s 
gas service extension policy tariffs. 

 
b. The requested service appears to be unsafe or likely to adversely affect 

service to another customer; or  
 

c. The requesting customer is indebted to the utility for service previously 
rendered and satisfactory payment arrangements have not been made 
with the Company.  

 
1. If indebtedness for service rendered at a former location is in 

dispute, the requesting customer shall be provided service at the 
new location upon complying with the Company’s deposit 
requirements and paying the amount in dispute.  Upon settlement of 
the disputed amount, any balance due the customer shall be 
refunded with accrued interest at the Commission Authorized 
Interest Rate described in Chapter 1, Section 2(a)(xv) of the 
Wyoming Public Service Commission’s Rules. 

 
2. The Company shall not refuse service to a new customer because 

of debts of a previous customer at the same location. 
 
3. The Company may refuse service due to unpaid line extension 

charges for facilities serving the location.
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2628. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 -    Interruptible Gas Service Extension Policy 
Rate 120 -    Firm Gas Service Extension Policy 
Rate 122 -    AutoPay Plan 

 Rate 124 -    Replacement, Relocation and Repair of Gas Service Lines 
Rate 125 -    Balanced Billing Plan 
Rate 136 -    Rule Covering Company Meter Testing Program 
 

VI.  MISCELLANEOUS CHARGES 

        Amount or 
  1. Service Charges  Reference 
 
   a. Consumer deposits §V.6. 
 

   b. Returned check       $30.00 

 
  c.     Manual Meter Reading Charge                                                     $26.05 

 

d. Reconnect charge after 
    discontinuation of service for  
    nonpayment or other causes 
    - During normal business hours 8:00 a.m.      $30.00 
       – 5:00 p.m. local time 
    - After normal business hours Minimum of $140.00
            
   de. Minimum reconnect charge applicable 
    to seasonal or temporary customers 
    (See Rate 100 §V.1921) 
    - During normal business hours $30.00 minimum 
         
    - After normal business hours Minimum of $140.00                  
 
   ef. Reconnection charge applicable to 
    transport customers when electronic 
    metering must be reinstalled    $160.00
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   fg. Special test of meter at customer's 
    request (see Rate 100 §V.7f.2. 
    as to when this charge is applicable)   
    - Meter error more than ±2% None 
    - Meter error within ±2% and meter was Labor & materials 
      tested within the prior 12 months Minimum of $30.00 
 
   gh. Service request after normal Materials & Labor 
    business hours                        Minimum of $140.00 

     
   hi. Firm service main extension  Rate 120 
 
   ij. Interruptible service main extension Rate 119 
         

                                                                                                        Approx. 
         Per Annual 
        Month Percent 
  2. Late Payment Charges –     1% 12% 
   Undisputed (on unpaid balance) 
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Availability: 
Under the Company’s Summary Billing Plan, customers are provided an optional 
billing arrangement under which a customer’s multiple premises may be 
consolidated into one billing statement each month.  This billing arrangement is 
available in all communities served by the Company for customers who voluntarily 
agree to participate in the Summary Billing Plan and who continue to meet the 
availability and terms and conditions of the plan.   
 
The Company may limit the number of premises participating in the plan and 
exclude services based on rate and/or customer class or credit standing with the 
Company.  Seasonal, short-term, or temporary customers will not be allowed to 
enroll.  Participation in other optional programs such as Balanced Billing may also 
limit a customer’s ability to participate in this billing arrangement.  This is not an all-
inclusive list of exclusions and service enrollment is at the Company’s sole 
discretion.   

 

General Terms and Conditions: 
1. A customer requesting Summary Billing must provide 45 days advanced notice 

of their request to enroll. 
 

2. Customer agrees to contract for Summary Billing for a minimum of one year.   
 

3. Each service enrolled in the Summary Billing Plan shall be billed at the 
otherwise applicable rate schedule. 
 

4. The Company, at its sole discretion, will select the bill date for an enrolled 
customer’s Summary Bill. 
 

5. Enrolled customers need only make one payment each month covering the 
total amount due for all services included in the Summary Bill. 

 
6. Payment policies remain in effect for each customer participating in the plan.  

Any determination of delinquencies will be based on the bill date of the 
Summary Bill.   

a. If a customer participating in the Summary Billing Plan falls into arrears, 
the Company, at its sole discretion, may discontinue this optional billing 
arrangement and revert the services into separate billing statements. 
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7. Either the customer or the Company may cancel a customer’s Summary Billing 
Plan with a 45-day advanced notice of cancellation.  Upon cancellation of the 
plan, a customer’s services will revert into separate billing statements.   

a. Upon cancellation of a Summary Billing Plan, the customer may not 
request the establishment of a new Summary Billing Plan for at least 
one year after cancellation. 

 
8. The Company will not be liable for any customer costs which may result from 

any refusals, delays or failures resulting from requests for, or changes to, a 
customer’s Summary Billing Plan.  
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide 
interruptible sales or interruptible transportation service to customers is as follows: 
 
1. Contribution 
 

a. Prior to construction, the customer shall contribute an amount equal to 
the total cost of construction including all gas main extensions, valves, 
service line(s), cathodic protection equipment, regulators, meters 
(excluding remote data acquisition equipment), any required payments 
made by the Company to the transmission pipeline to accommodate the 
extensions, and other costs as adjusted for federal and state income 
taxes. 

 
b. The contribution shall be made by: 

 
  i. A one-time payment prior to construction, or 
 

 ii. The customer may post a bond, irrevocable letter of credit, or a 
written guarantee commitment in the amount of the total contribution 
required prior to construction.  Such bond, issued by a bonding 
company authorized to do business in the state, letter of credit, or 
written guarantee commitment, shall be effective for a five-year 
period commencing at the plant in service date, and is subject to 
approval and acceptance by the Company.  If at the end of the 
original five-year term, a contribution requirement exists for the 
subject project, the surety or guarantor shall pay the Company for 
such contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions:  1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five years, 
3) interest will be charged at the Company's current cost of debt 
determined at the time of construction.
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c. Upon completion of construction, the contribution amount will be adjusted to 
reflect actual costs, and an additional charge may be levied or a refund may 
be made. 

 
d. Remote data acquisition equipment costs shall be subject to the terms and 

conditions specified in Transportation Service Rates 81 and 82. 
 
2. Refund 
 

a. If within the five-year period from the extension(s) in service date, the total of 
the customer's contribution and actual margin paid to the Company equals or 
exceeds the total present value of the revenue requirement associated with 
the extension, Company shall refund the amount exceeding the revenue 
requirement on the following basis: 

 
i. Annually, beginning at the 2nd anniversary of the extension(s) in-

service date, the Company will refund to the customer, the amount 
exceeding the total present value of the revenue requirement at a 
rate of 50% of the current year margin associated with the 
customer's actual throughput. 

 
ii. Customers who have posted a bond, letter of credit, or a written 

guarantee commitment will be notified of any reduction in surety or 
guarantee requirements based on the above calculation. 

 
  iii. No refunds will be made for amounts less than $25. 
 

b. Interest will be calculated annually by the Company on any refund amounts 
and shall be equal to the Commission Authorized Interest Rate in Chapter 1, 
Section 2(a)(xv) of the Wyoming Public Service Commission’s Rules. 

 
 c. No refund shall be made by the Company after the five-year refund period 

has expired, and in no case shall the refund, excluding interest, exceed the 
amount of contribution made by the customer. 
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm 
sales or firm transportation service to customers is as follows: 
 
A. General Rules Applicable to all Firm Service Extensions 
 
 1. An extension will be constructed without a contribution if the estimated 

capital expenditure is cost justified as defined in Paragraph B. 
 
 2. The Company may require customer or developer cost participation if the 

estimated capital expenditure is not cost justified as specified in 
Paragraph B.  

 
3. The extension will be considered cost justified if the calculated Maximum 

Allowable Investment equals or exceeds the estimated capital expendi-
ture using the following formula: 

 
  Maximum Allowable Investment = 
 

(Annual Basic Service Charge + (Project Estimated Annual Dk x 
Distribution Delivery Charge or Demand Charge)) / Levelized Annual 
Revenue Requirement Factor 

 
  Levelized Annual Revenue Requirement Factor is defined as the annual 

rate required to recover the present value of a project over the life of a 
project.  The Levelized Annual Revenue Requirement Factor – 13.313%  

 
 4. Cost of the extension shall include the gas main extension(s), valves, 

service line(s), cathodic protection equipment, any required payments 
made by the Company to the transmission pipeline company to 
accommodate the extension(s), and other costs  up to, and including, the 
riser. 

 
The service line is that portion of the gas service extending from the gas 
main to the connection at the house regulator and/or meter.   
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5. Where cost participation is required, such extension is subject to 
execution of the Company's standard agreement for extensions by the 
customer or the developer and Company. 

 
 6. A refund will be made in accordance with §B.2. a-c as required within a 

five-year period from the extension(s) in service date.  Interest will be 
calculated annually by the Company on any refund amounts and shall be 
equal to the interest rate applicable to customer deposits as established 
in Chapter 1, Section 2(a)(xv) of the Wyoming Public Service 
Commission’s Rules. 

 
No refund shall be made by Company after the five-year refund period 
and in no case shall the refund excluding interest, exceed the amount of 
the contribution. 

 
7. The Company reserves the right to charge customer the cost associated 

with providing service to customer if service is not initiated within 12 
months of such installation. 

 
B. Customer Extensions 
 

Cost participation for extensions where customers will be immediately available 
for service is as follows: 

 
 1. Contribution – 
 

a. When a contribution is required, the customer(s) shall pay the 
Company the portion of the capital expenditure exceeding the 
footage allowance or Maximum Allowable Investment as     
determined in accordance with Paragraph B.  

 
 b. The contribution shall be made by: 

 
    i. A one-time payment prior to construction, or 
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   ii. Payment of 25% of the contribution prior to construction and 
the balance in no more than twenty-four equal monthly in-
stallments.  If customer discontinues service within the 
twenty-four month period, the balance will be due and pay-
able upon discontinuance of service, or 

 
iii.    Customer may post a bond, irrevocable letter of credit, or a 

written guarantee commitment in the amount of the required 
contribution prior to construction.  Such bond, issued by a 
bonding company authorized to do business in the state, 
letter of credit, or written guarantee commitment, shall be 
effective for the original five-year term and is subject to 
approval and acceptance by the Company.  If at the end of 
the original five-year term, a contribution requirement exists 
in the subject project based on a recalculated maximum 
expenditure, the surety or guarantor shall reimburse the 
Company for such recalculated contribution requirement, or 

 
    iv. Customer, upon approval by Company, may finance with the 

Company the amount of the required contribution subject to 
the following conditions:  1) maximum contribution to be 
financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest 
will be charged at the Company's current cost of debt 
determined at the time of construction. 

 
c. Upon completion of construction, the contribution amount will be 

adjusted to reflect actual footage or installed costs, and an 
additional charge may be levied or a refund may be made. 
 

d. If within the five-year period from the extension(s) in service date, 
the number of active customers and/or related volumes exceeds the 
projections, the Company shall recompute the contribution 
requirement.
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e. The recalculated contribution requirement shall be collected from 
the new applicant(s). 

 
 2. Refund - 
 

a. The Company will refund to the original contributor(s) the amount 
required to reduce their contribution to the recalculated contribution 
 requirement as defined in Paragraph 1.d. and 1.e. above.  No 
refunds will be made for amounts less than $25.  Customers who 
have posted a bond, letter of credit, or written guarantee 
commitment will be notified of any reduction in surety or guarantee 
requirements. 

 
  b. No refunds will be made until the new applicants begin taking 

service from the Company. 
 
  c. If the addition of new customers will increase the contribution 

required from existing customer(s), the extension will be considered 
a new extension and treated separately. 

 
3. Incremental Extension Surcharge - 
 
  a. The Company, in its sole discretion, may offer an Incremental 
 Extension Surcharge (Surcharge) to groups of customers       

requesting service totaling 10 or more when the total estimated cost 
would otherwise have been prohibitive under the Company’s 

  present rates and gas service extension policy.  The contribution 
requirement to be collected under the Surcharge shall be the 
amount of the capital expenditure in excess of the Maximum 
Allowable Investment determined in accordance with Paragraph 
A.3. 

 
i. A minimum up-front payment of $100.00 will be collected 
 from each customer who signs an agreement to participate 

    in the expansion. 
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ii. For projects that are expected to be recovered within a 5-
year period, the Surcharge shall be set at a fixed monthly 
charge of $5.00 per month plus $1.50 per dk. 

 
iii. For projects that are not expected to be recovered within a 

5-year period, the Surcharge shall be set at a fixed monthly 
charge of $5.00 per month plus a volumetric surcharge 
designed to provide recovery of the contribution requirement 
in a 5-year period. 

 
b. The Surcharge shall remain in effect until the net present value of 

the contribution requirement, calculated using a discount rate equal 
to the overall rate of return authorized in the last rate case, is 
collected. 

 
c. The Surcharge shall apply to all customers connecting to natural 

gas service within the extension area until the contribution 
requirement is satisfied. 

 
d. The net present value of the Surcharge will be treated as a 
  contribution-in-aid of construction for accounting purposes. 

 
C.   Developer Extensions 
 

Cost participation may be required for extensions such as a subdivision or 
mobile home court, in which a developer is installing roads, utilities, etc., before 
housing is built. 

 
       1. Contribution – 
 

a. When a contribution is required, the developer shall pay the 
Company the portion of the capital expenditure exceeding the 
Maximum Allowable Investment as determined in accordance with 
Paragraph B.2. 
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 b. The contribution shall be made by: 
 
   i. A one-time payment prior to construction, or 
  

ii. Developer may post a bond, irrevocable letter of credit, or 
a written guarantee commitment in the amount of the 
required contribution prior to construction.  Such bond, 
issued by a bonding company authorized to do business in 
the state, letter of credit, or a written guarantee commitment, 
shall be effective for the original five-year term and is subject 
to approval and acceptance by the Company.  If at the end 
of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated 
maximum expenditure, the surety shall reimburse the 
Company for such recalculated contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance with the 

Company the amount of the required contribution subject to 
the following conditions:  1) maximum contribution to be 
financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest 
will be charged at the Company's current cost of debt 
determined at the time of construction. 

 
c. Upon completion of construction, the contribution amount will be 

adjusted to reflect actual installed costs, and an additional charge 
may be levied or a refund may be made. 

 
2. Refund - 

 
a. If within the five-year period from the extension(s) in service date, 

the number of active customers and related volumes exceeds the 
projections, the Company shall recompute the contribution 
requirement by recalculating the Maximum Allowable Investment.  
Such recalculation shall be done annually based upon the anniver-
sary of the extension(s) in service date. 
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b. The Company will refund to the developer the amount required to 
reduce their contribution to the recalculated contribution 
requirement.  No refunds will be made for amounts less than $25. 
Developers who have posted a bond, letter of credit, or written 
guarantee commitment will be notified of any reduction in surety or 
guarantee requirements. 

 
c. If the addition of new customer(s) will increase the contribution 

required from the developer, the extension will be considered a new 
extension and treated separately. 
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Availability: 
The AutoPay Plan provides customers the option to automatically have their gas 
service bill, including miscellaneous charges, deducted from their checking 
account.  This option is available in all communities served by the Company to all 
customers who voluntarily agree to participate in the AutoPay Plan and who have 
not issued two or more NSF checks to the Company in the preceding 12 month 
period and are not currently utilizing the Low Income Energy Assistance Program 
(LIEAP). 

 
General Terms and Conditions: 

1. All provisions set forth in customer's otherwise applicable standard rate 
schedule shall apply. 

 
2. The Company will issue a bill each month to the customer. 

 
3. The bill will indicate that the amount shown in the "Amount Due" column will 

be automatically deducted from the customer's checking account each 
month on the due date indicated on the customer’s bill. 

 
4. All customers who accept the AutoPay Plan shall sign an authorization 

form. 
 

5. The Company has the right to remove a customer from the AutoPay Plan if 
the financial institution has advised the Company of two NSF check 
instances within the preceding 12 month period.  Thereafter, customer shall 
be again eligible to participate in the AutoPay Plan in the future providing 
that the customer has complied with the "Availability" section above. 

 

6. Customers utilizing the AutoPay Plan who subsequently use the LIEAP will 
be removed from the AutoPay Plan by the Company. 

 

7. The customer may cancel the use of the AutoPay Plan option by notifying 
the Company in writing.  
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1. Where service line location changes are required due to building encroachments 

(a building is being constructed or is already located over a service line, etc.), the 
customer, shall be charged on the basis of direct costs incurred by the Company.  

 
2. Whenever a service line is damaged by the customer or someone under the 

employ of the customer necessitating the service line to be either repaired or 
replaced by the Company in whole or in substantial part, such work shall be 
charged for on a direct cost basis.  If the damage was caused by independent 
contractors, not in the employ of the customer, the charges shall be billed directly 
to such contractor.   

 
 3. Service line changes necessary to increase the size and capacity of an existing 

service line because of increased demand shall be treated in accordance with 
the Firm Gas Service Extension Policy Rate 120. 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                                  State of Wyoming 
                                 Gas Rate Schedule 

 
 W.P.S.C. Tariff No. 23 
  Original Sheet No. 160 

 

BALANCED BILLING PLAN 
Rate 125  

Page 1 of 2 

 

    

Date Filed: May 23, 2019October 31, 2024 Effective Date: Service rendered on and 
   after March 1, 2020 
Issued By: Tamie A. AberleTravis R. Jacobson   
 Director – Regulatory Affairs Docket No.: 30013-351-GR-19415-GR-24 

Record No. 17710 

 

1. SCOPE 
 
            A. The Balanced Billing Plan (Plan) provides gas customers with a 

method of paying for gas usage to avoid the highs and lows 
associated with normal monthly billing.  The customer's monthly bill is 
computed by taking an average of the usage during the previous 
twelve months’.  Current energy rates are then applied to this 
average monthly usage to calculate the current payment due. 
Qualified customers with less than 12 month's history at their current 
premises are also allowed to enroll in the Plan. 

 
            B. Monthly bills rendered under this Plan, as indicated in Paragraph A. 

above, will be based upon a moving average consumption and will 
normally change each month.  The moving average will change 
slightly each month and thus appropriate dollar adjustments will be 
made to the billed amount each month. 

 
            C. The provisions of this Plan are applicable to all residential customers 

and to certain nonresidential gas customers served.  Accordingly, the 
following nonresidential customers do not qualify for this Plan: 

 
 1. Industrial, municipal, or inter-departmental gas customers. 

 
 2. Combination customers who have electric demand meters – 

neither the gas nor electric usage qualifies for the Plan. 
 

 3.     Interruptible or otherwise controlled customers. 
 

 4. Seasonal, short-term or temporary customers. 
 

5. Customers whose accounts are delinquent and who have not 
entered into a deferred payment agreement. 

 

6. Customers whose usage patterns are not sufficiently predictable 
so as to permit estimation on an annual basis with a reasonable 
degree of certainty.
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2. PROCEDURE 
 
            A. Customers must contact the Company to request enrollment in the 
 Balanced Billing Plan. 
 

B. If the customer's account is current and otherwise qualifies for 
enrollment in the Plan as provided in Section 1.C., the customer will 
be so informed at the time of customer’s request and the customer's 
account record in the Customer Information System will be so coded. 

 
            C. As indicated in Section 1.C.5., customers who are delinquent cannot 

qualify for the Plan unless they are able to pay any amounts past due 
or enter into a deferred payment agreement with the Company.  The 
customer agrees to pay a reasonable fixed amount each month in 
addition to the Balanced Billing Plan payment amount until such 
arrears are paid in full. 

 
            D. Customers enrolled in the Plan will continue to be billed under the 

Plan provisions until they request removal or they are sixty days in 
arrears and are removed from the Plan by the Company. 

 
            E. If a customer desires to be removed from the Plan, the customer must   

contact the Company to request withdrawal from the Plan.  Removal 
from plan will be effective following contact regarding withdrawal.  
Upon such removal the total unpaid balance becomes due at the next 
billing cycle.  If a credit balance exists it may be refunded or applied to 
the next cycle billing, at the customer's discretion. 

 
F.  If a customer is removed from the Plan due to delinquency as 

indicated above, the total unpaid balance in their account becomes 
due and payable. 
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APPLICABILITY: 
The policy of Montana-Dakota Utilities Co. for the testing of gas meters in compliance 
with Chapter 3, Section 18 of the Wyoming Public Service Commission’s Rules. 
 
NEW METERS: 
    1. This meter test schedule shall not apply to meters with capacity in excess 

of 650 cubic feet per hour (cfh) at 0.5 inch water column (wc).  Such meters 
shall continue to be tested and adjusted or repaired, if necessary, at a 
periodic interval of at least once in ten years. Meter supplier(s) shall 
provide test data for all new meters. 

 
    2. New meters received from a manufacturer shall be subjected to testing on 

a random sample basis of five percent (5%) of the total received at full load 
and light load.  If unsatisfactory, all meters in the shipment shall be tested, 
and repaired if necessary, or the shipment shall be returned to the 
manufacturer.  As new or replacement equipment is placed into service, 
pertinent information describing and identifying such equipment will be 
submitted to the Wyoming Public Service Commission. 

 
METER TEST PROGRAM: 

1. All active meters, 650 cfh and smaller, will be combined into a single 
random test program.  The population of meters shall come from the state 
of Wyoming, North Dakota, Minnesota, Montana and South Dakota.  At the 
time the random selection is made, meters more than ten years old and 
active meters that have not been tested in the last ten years will be placed 
into an installation class defined model installation date lot to be part of a 
random population for testing. 

 
    2. All active meters will be assigned to lots on the basis of installation date.  

The meters to be sampled will be divided into lots based on manufacturer, 
type, and last install date in five year groups.  The minimum number of 
samples taken from each lot will be as specified by Military Standard No. 
414, Sample Procedures and Table for Inspection by Variables for Percent 
Defective, inspection level IV with specification limits of +/- 2.0%.  
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3. The meters tested within the random test program will include meters 
selected via a computer generation random selection process and meters 
pulled from the customers’ premises in correlation with service technicians 
being on-site for other service related work not including meter testing 
requested by the customer or initiated by the Company. 

 
4. Lot acceptability will be determined by the standard deviation method 

based on single sample, double specification limit, variability unknown, for 
an acceptable quality level of 15% as follows: 
a.  A meter lot for which the sample is satisfactory will remain in service.   
 
b. A meter lot for which the sample fails may remain in service if it 

passed the previous year and if no more than 10% of the sample 
registers over 102%.   

 
c. A meter lot for which the sample fails will be removed if the lot failed 

the previous year or if more than 10% of the sample registers over 
102%.   
i. If evaluation determines the group is homogeneous, then the 

entire group will be removed. 
 

ii. If group is not homogeneous and a subset of the group is found 
defective, that subset will be removed.  A failed lot of meters 
will be removed from service for testing and repair within one 
year. 

 
5.      The Company will report the results of the meter test program annually.  

The test period will cover the fiscal year July 1 to June 30 with a report 
available to the Commission by DecemberApril of each year. 
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METER TEST EQUIPMENT: 
 

TYPE 
 

MANUFACTURER 
 

USED FOR 
DEGREE OF 
ACCURACY 

CALIBRATION 
INTERVAL 

 

Snap 
Series III 

 

 
American 

(Ser. No. XU-3097) 

 
Gas Meter 
Standard 

 
+0.13% 

 

 
36 Months 

 
Snap 

Series III 
 

 
American 

(Ser. No. XU-3403) 

 
Gas Meter 
Standard 

 
+0.13% 

 

 
36 Months 

 
Snap 

Series III 
 

 
American 

(Ser. No. L61108-238) 

 
Gas Meter 
Standard 

 
       +0.13% 
 

 
36 Months 

Model 6 Dresser 
(Ser. No. 

9325089/9325158) 
 

Gas Meter 
Standard 

+0.55% 5 Years 

Model 6 Dresser 
(Ser. No. 

9390008/9390014) 

Gas Meter 
Standard 

+0.55% 5 Years 

 

1. The interval for the calibration of above listed test equipment is 3 years for 
the Snap provers and 5 years for the Model 6 prover.  The test equipment 
is either sent to the factory to be calibrated or a factory representative 
comes on site to calibrate the test equipment. 

 

2. The factors that influence the accuracy are temperature and humidity.  
Since the testing is conducted indoors where temperature is maintained 
well within the range of 55 and 85 degrees F° and humidity is maintained 
below 90%, the test equipment maintains accuracy during the testing of 
meters. 

 

3. All apparatus used for test and calibration purposes shall be cared for and 
maintained as recommended in the manufacturer’s operating and 
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 maintenance manuals.  Appropriate carrying cases designed for the 
purpose shall be used when such equipment is transported to or from its 
normal service location for the purposes of performing tests, normal 
maintenance repairs, or recalibration.   

 

4. Meters and other equipment which will be used as a reference standard to 
certify other equipment shall be kept in a temperature stable environment, 
and shall be calibrated annually except as otherwise stated herein. Bell 
provers, transfer provers or sonic nozzles shall be recertified at not more 
than five-year intervals and after being moved or dimensionally 
altered.  Recertification shall be accomplished by use of standard-cubic 
foot bottles, by strapping or by optical measurement techniques, the latter 
being the preferable method. 

 

5. Meters and other equipment which are used as a reference standard shall 
only be used for calibration purposes, and shall not be used for trouble 
shooting, corrective maintenance or any other activity which might 
jeopardize the integrity of the instrument for calibration accuracy.  
Calibrating meters equate a cubic foot of gas with the amount of gas that 
occupies one cubic foot, dry, at 60° F at 14.73 pounds per square inch 
absolute. 

 

6. Calibration of the items used by the utility for reference standards shall be 
accomplished by an instrument with a higher degree of accuracy than the 
item being calibrated with the accuracy of said instrument being traceable 
to the National Institute of Standards and Technology (NIST). 

 

7. Whenever any gas meter is tested, the test record shall be preserved, 
including the information necessary for identifying the meter, the reason for 
making the test, the reading of the meter upon removal from service and 
the result of the test, together with all data taken at the time of the test in 
sufficiently complete form to permit the convenient checking of the methods 
employed and the calculations.  The record shall be kept for the life of the 
meter.  The standard used to make this test shall be in a current calibration 
status. Each item of portable test equipment shall be marked with a tag or 
adhesive label to show the last calibration date. 
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The following sets forth the Company’s Service Interruptions and Reporting Plan as 
required in Chapter 3, Sections 3, 27, and 28 of the Wyoming Public Service 
Commission (Commission) Rules, applicable to service provided by the Company in its 
Wyoming service territories.  
 
A. The Company shall make all reasonable efforts to avoid interruptions of service and, 

when interruptions occur, the Company shall re-establish service in a timely and safe 
manner. 

 
B. The Company shall submit a written, confidential list of contact names and telephone 

numbers to be used when a service interruption occurs.  The list shall: 

1. Be resubmitted each January and July, whether or not the contact person(s) 
have changed since the last submittal 

2. Be updated as soon as a contact changes; 

3. Include contact information to communicate with individuals who are 
knowledgeable about service interruptions, the estimated duration and the 
possible causes of service interruptions; and 

4. Include contact information to communicate with individual(s) who are available 
to confer with the Commission at all times. 

 
C. The Company shall notify the Commission of all planned major service interruptions 

at least 48 hours in advance, except in emergencies. 
 
D. The Company shall make reasonable effort to provide affected customers two 

business days’ notice of a planned service interruption. 
 
E. The Company shall make reasonable efforts to establish mutual aid agreements with 

other entities to assist in the recovery of large scale service interruptions, natural 
disasters or other significant events.
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F. Definitions of Major Service Interruptions – Reportable incidents that will or are likely 
to produce significant detrimental effects to customers, facilities or public safety shall 
be reported to the Commission within two hours of the incident by contracting the 
Commission’s Service Interruption Reporting Telephone (SIRT) number.  Reportable 
Incident shall be defined as: 

1. An event that causes loss to the operator or others and results in:   

a. Estimated property damage of at least $50,000; 

b. Death, in-patient hospitalization, damage to the Company’s property which 
substantially affects service to the public or is otherwise significant in the 
judgement of the Company; 

2. Any incident reportable to the National Response Center: 

a. An event that involves a release of gas from a pipeline, or of liquefied natural 
gas, liquefied petroleum gas, refrigerant gas or gas from an LNG facility, and 
that results in one or more of the following; 

i. A death, or personal injury necessitating in-patient hospitalization; 

ii. Estimated property damage of $50,000 or more, including loss to the 
operator and others, or both, but excluding cost of gas lost; or 

iii. Unintentional estimated gas loss of three million cubic feet or more. 

b. An event that results in an emergency shutdown of an LNG facility.  
Activation of an emergency shutdown system for reasons other than an 
actual emergency does not constitute an incident.  

3. Any service interruption, planned or otherwise occurring, that results in: 

a. Loss of service to 25 gas meters or customers, whichever is greater; 

b. An evacuation that displaces 25 people or more. 

 
G. Commission Notification Requirements: 
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1. The Commission will be notified within two (2) hours of the known 
commencement of a Reportable Incident using the Commission’s Service 
Interruption Reporting Telephone number (SIRT).   Within 24 hours, the 
Company will follow up with an email report or as otherwise directed by the 
Commission. 

2. Reports to the Commission shall include, but not be limited to: 

a. Location and geographic extent; 

b. Damage assessment, explaining the risks and likely effects on the public, the 
utility’s customers, other utilities and telecommunications services; 

c. Date and time the service interruption began; 

d. Number of customers or individuals affected; 

e. Cause, if known; 

f. Estimated time of service restoration and basis for estimate; 

g. Any deaths or injuries; 

h. Efforts being undertaken to restore service; 

i. Efforts being undertaken to assist affected individuals; 

j. Other governmental agencies notified; 

k. Contact information for reporting individual(s); 

l. If the event is ongoing, the time interval until the Commission will be updated; 
and 

m. Any other information that may be necessary to assess threats or damage. 

H. Commission Reporting Requirements: 

1. Quarterly reports of all Service Interruptions, other than meter testing or change 
outs will be filed with the Commission within 30 days after the end of each 
calendar quarter in conformance with Section 28 of the Wyoming Public Service 
Commission’s Rules. 
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2. These records shall be retained by the Company for a minimum of six years. 

3. The Company shall annually review its Service Interruption Reporting Plan with 
any proposed modifications and definitions of major or minor service interruptions 
specific to the utility’s system, filed with the Commission by May 1.  If, after the 
Company’s review, there is no change to the Service Interruption Reporting Plan, 
the Company shall so notify the Commission by letter by May 1. 
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