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Thank you for your assistance with this filing. 

Enclosure 

Kind regards, 

Beth Keating 
Gunster, Y oakley & 
215 South Monroe St., Suite 601 
Tallahassee, FL 32301 
(850) 521-1706 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Joint Petition of Florida Public Utilities ) 
Company and Florida City Gas for Approval of ) Docket No. 
Tariff Changes to Standardize and Align the ) 
Companies' Transp01iation Service Programs ) 
and to Implement a Flexible Gas Service Tariff ) Filed: November 20, 2024 
for Florida City Gas ) 

JOINT PETITION FOR APPROVAL OF TARIFF CHANGES TO STANDARDIZE AND 
ALIGN FLORIDA PUBLIC UTILITIES COMPANY'S AND FLORIDA CITY GAS'S 

TRANSPORTATION SERVICE TARIFFS AND TO IMPLEMENT A FLEXIBLE GAS 
SERVICE TARIFF FOR FLORIDA CITY GAS 

Pursuant to Rules 25-7.033, 25-9.005, and Rule 28-106.201, Florida Administrative 

Code, and consistent with Rule 25-9.033, Florida Administrative Code, and Section 366.06, 

Florida Statutes, Florida Public Utilities Company, ("FPUC"), as well as the Florida City Gas 

("FCG") (herein, jointly, "Companies" or " Florida platfonn"), by and through undersigned 

counsel, hereby jointly file this petition requesting Florida Public Service Commission ("FPSC" 

or "Commission") approval of modifications to the Companies' transp01iation tariffs to 

standardize the tenns and conditions under which the Companies will provide transp01iation 

services to Florida customers. This standardization also includes reinstituting a Flexible Gas 

Service ("FGS") tariff for FCG. Approval of the requests set f01ih in this petition will further 

align the tariffs of the sister companies. In fmiher support of this request, the Companies hereby 

state: 

1. The Companies are natural gas local distribution compames subject to the 

Commission's jurisdiction under Chapter 366, Florida Statutes. The parent company of 

both FCG and FPUC is Chesapeake Utilities Corporation ("CUC"). Their principal 

business address is: 

208 Wildlight A venue 
Yulee, Florida 32097 

( 



FPUC/FCG Tariffs 

I. 

2. The name and mailing address of the persons authorized to receive notices are: 

Beth Keating, Esquire 
Gunster, Y oakley & Stewart, P.A. 
215 South Monroe Street, Suite 601 
Tallahassee, Florida 32301-1839 
(850) 521-1706 
bkcating(a),gunster.com 

Michael Cassel 
VP, Goverm11ental and Regulatory Affairs 
Florida Public Utilities 
208 Wildlight A venue 
Yulee, Florida 32097 
mcasscl(al,fpuc.com 

3. The Companies are unaware of any material facts in dispute at this time, but the 

proceeding may involve disputed issues of material fact. The Companies' requests set 

forth herein do not involve reversal or modification of a Commission decision or 

proposed agency action, but instead involves modifications to previously approved 

company tariffs. This is a Petition representing an initial request to the Commission, 

which is the affected agency located at 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399. 

BACKGROUND 

4. The Commission approved standardization and consolidation of tariffs of the 

subsidiaries of CUC operating Florida in a series of prior dockets with the final 

consolidation, including rates, taking place in the rate case addressed in Docket No. 

20220067-GU. Since the acquisition of FCG in December 2023, the Companies have 

continued to provide natural gas sales and transportation service, as applicable, under 

each Company's separate tariff. The Companies' goal, however, is to ultimately anive 

at a single consolidated tariff, including consolidated rates, which the Companies 

anticipate will be requested in a future filing with the Commission. Similar to the 

approach utilized by CUC and FPUC with the f01mer Indiantown, Fort Meade, and 
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II. 

Florida Division of Chesapeake tariffs, the Companies intend to align the tenns and 

conditions of the Companies' tariffs as much as possible prior to the next rate case so 

that the focus of a future rate proceeding can be the consolidation of the rates and rate 

structure. 1 To that end, the Companies have taken steps over the past few months to 

address inconsistencies between the Companies' two tariffs, consolidate programs, and 

allocate costs, where appropriate, across the Florida Public Utilities Company/Florida 

City Gas natural gas platform in Florida. 2 

5. This filing represents a significant step in an ongoing effort, by the Company, to reduce 

and eliminate business inconsistencies across the Companies' Florida platform. The 

Companies have not made, and do not propose to make, changes to customer rates, as 

reflected in the individual companies' rate schedules at this time. Rather, the 

Companies seek to standardize each entity's transportation service programs and align 

the program criteria across the Florida platform for purposes of consistency and to the 

extent possible given that FPUC and FCG still also provide natural gas sales service. 

TRANSPORTATION SERVICE TARIFF STANDARDIZATION 

6. Both FPUC and FCG systems are partially unbundled. Both Companies provide larger 

residential and non-residential customers the option to purchase their natural gas 

supplies from Shippers where the customer is responsible for purchasing the gas from 

1 See, for instance, Order No. PSC-14-0655-FOF-GU, allowing consolidation of the Companies' 
conservation program costs; Order No. PSC-15-0321-PAA-GU, approving modified PGA and 
transportation cost allocation methodology; and Order No. PSC-16-0422-TRF-GU, which approved 
modifications of that allocation methodology. See also, related Orders Nos. PSC-2019-0153-TRF-GU and 
PSC-2020-0013-TRF-GU. 

2 See, approved stipulations in Dockets Nos. 20240003-GU and 20240004-GU. Order pending. 
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Shippers3 and making delivery to the Company at the Companies' city gates. Both 

Companies provide compulsory natural gas sales service to the majority of their 

residential customers. 

7. By standardizing transportation service rules and processes for each of the Company's 

two service areas, the Companies will be able to provide a more unifo1111 service level 

across the sister companies' platfom1 in Florida, while Customers and Pool Managers 

will also operate under the same tariff provisions across the two Companies' 

distribution systems. By way of example, the distinct differences among the 

Companies' vanous transportation service processes result in cumbersome and 

inefficient administrative processes, which are described, along with the Companies' 

proposed modifications, below. 

8. Operating under two different transportation service tariffs presents a variety of 

administrative and operational challenges to the Companies. These challenges include 

administrative inefficiencies, the inability to streamline necessaiy business functions 

and IT systems, and the utilization of duplicative business fo1111s with vaiying levels of 

consistency and that are absent a common format. For example, a customer facility 

owned by a corporate entity located in the FPUC service area may encounter a much 

different transportation service sign-up process than that of a facility owned by the 

same corporate entity located in the FCG service area. Likewise, several common te1ms 

under each tariff reflect slightly different definitions, which could lead to confusion. 

9. The Companies also plan to implement the FPUC Convergence Gas Transportation 

System ("Convergence GTS" or "GTS") within the FCG service area. This software is 

3 Shippers may also be referred to as Third Party Marketers or TPS. Pool Managers serve the same function for 
groups of customers. 
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currently used by the Company in its FPUC service area. The Convergence system is a 

gas transportation management software that manages the various transportation service 

functions such as quantity calculations, capacity release, nominations, gas deliveries 

and receipts. The Convergence system used by FPUC interfaces with the Company's 

customer information and measurement systems. In contrast, at this time, FCG uses 

Gastar, which is a software solution from Ensyte used to manage gas transportation and 

for which FCG pays an amrnal maintenance fee. This software solution does not 

cunently interface with other requisite FCG software programs, such as FCG's 

measurement and customer information systems. The Convergence GTS system works 

better with other associated applications, so switching FCG over to that system will 

eliminate additional programming work otherwise necessmy when using Gas Star. 

Switching FCG over to GTS also heightens the need to align FCG's transpmiation 

programs and tariffs with those of FPUC. The approval of the implementation of the 

proposed standardized transportation programs and tariffs in conjunction with 

implementation of the Convergence system in the FCG service area will alleviate 

unnecessmy software programming changes caused by vmying intemal processes. 

Additional benefits include: 

• The project will provide FPUC and FCG with a gas management portal that can 

easily accommodate changes in the indust1y and the company's complex gas 

delivery environment. 

• Provide a single solution to give FPUC and FCG, suppliers, and business partners 

easy access to critical data to manage their daily and monthly business on the 

Companies' distribution systems. 
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• Consolidate administrative processes and business procedures across FPUC's Florida 

platform. 

A. Changes to FPUC's Tariff 

10. To address these inconsistencies and promote efficiencies, FPUC first reviewed its existing 

tariff and made certain changes to clarify certain existing provisions and ensure language 

utilized was actually reflective of actual, best practices for the service or function addressed. 

The Company then utilized the updated FPUC tariff as the guide for updating and revising 

FCG's tariff. The language proposed for both tariffs confmms with Commission mles while 

reflecting industry nonns and best practices. The proposed updated, standardized tariffs will 

enable the Companies to implement more efficient processes across the Florida platform. 

11. First, addressing the proposed modifications to update and clarify the FPUC tariff, the 

Companies are proposing the following changes: 

1. Rate Schedule Pool Manager Service 

12. On Sheet No. 7.202, the non-delivery penalty provision has been modified to include 

language that the penalty rate will be the "otherwise applicable" rate of Florida Gas 

Transmission. This will allow the Company to charge a delivery penalty regardless of 

whether or not Florida Gas Transmission has an Alert Day notice in place. Penalties are 

necessary for the Company to maintain system integrity. The proposed penalties will act as 

an incentive for the Pool Managers to delivery to cmTect quantities of gas each day. In 

addition, on Sheet No. 7.204, the Company has adopted the provision from the FCG tariff 

that makes it clear that Pool Managers must comply with the Commission's standards of 

conduct. 
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2. Contract Transportation Service Standard Form 

13. Sheet No. 8.177 has been updated to remove the requirement that the customer submit a 

signed Letter of Authorization. Since customers served under rate schedule CTS receive 

transportation services under FPUC's individual transportation service program and execute 

a CTS service agreement, it is not necessary that the customer also sign a Letter of 

Authorization. 

14. Other changes are as follows: 

3. Other FPUC Transportation Tariff Modifications 

• Sheet Nos. 6.029-6.032 - The sheet numbers for these sheets are co11'ected to 

correct a previous e11'or that assigned two different sheets No. 6.029. 

• Sheet No. 6.029 - additional language is added to clarify, consistent with Order 

NO. PSC-02014-0710-TRF-GU, that the FGS agreements do not need to be filed 

but will be reviewable by the Commission upon request. 

• Sheet No. 6.031 -The SAS rate schedule is applicable to only Pool Managers and 

not customers. Therefore, the reference to FGS customers or Special Contract 

customers has been stricken. 

• Sheet No. 6.350 - Clarification that the Company is only required to deliver, on 

an hourly basis, the amount of gas scheduled and delivered by the interstate or 

intrastate pipeline delivering to the Company. 

• Sheet No. 6.575 - Clarify that the Company will provide, at its discretion, up to 

100% of customer's Daily Demand Requirement ("DDR") upon request. 

• Sheet No. 6.578 -Adopts FGC tariff language concerning the Company's right to 

recall capacity in certain situations. 
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• Sheet No. 6.580 - Eliminates confusing and duplicative delivery penalty language 

that was also listed in Rate Schedule Pool Manager Service. 

• Sheet No. 6.600 and 6.601 Adopts and inserts FCG tariff language with greater 

specificity regarding the Company's interruption and curtailment rights. 

• Sheet No. 6.651 - Adopts FCG' s currently tariffed daily balancing language. This 

is necessaiy to ensure the Company can maintain the necessary levels of gas 

supply into its distribution system and clarifies the process for dete1mining an 

imbalance and assessing appropriate penalties. 

4. Language Clarifications and Tariff Clean-Up 

• Clean-Up Sheet Nos. 6.451, 6.455, 6.475, 6.500 and 6.576 

• Clarifications Sheet Nos. 6.526, 6.527 and 6.577 

15. The proposed changes to FPUC's tariff are attached hereto, in clean and tracked/legislative format, as 

Attachment A. 

B. FCG Tariff Changes 

16. The Companies propose to have FCG adopt FPUC's tariffed transportation service programs 

that have previously been approved by the Commission along with the modifications listed 

above. Specifically, the Companies are proposing the Commission approve the following 

necessaiy tariff provisions: 

a. Sheet Nos. 24P - 24S - Implementation of consistent operational tools tariff 

provisions across the FPUC and FCG platfo1ms. 

b. Sheet Nos. 71A - 71E - Rate Schedule PMS - Implementation of analogous Pool 

Manager credit and performance requirements across the FPUC and FCG 

platforms. 

c. Sheet Nos. 241 24N - Implementation of a consistent DDR ( calculation) and 
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allocation process across the FPUC Florida platform. 

d. Sheet No. 24J - Standardization of the Company's interstate pipeline capacity 

release calculation. 

e. Sheet No. 24J - Standardization of the Companies' weighted average cost of 

capacity calculation i.e., Company's capacity release rate for those customers 

required to acquire the Companies' interstate pipeline capacity. 

f. Sheet No. 24S - 24T - Adoption of FPUC monthly imbalance provision relating 

to Pools that are commonly managed by the same Pool Manager may net their 

imbalances at the end of each month. (Other than those imbalance levels that are 

greater than or equal to twenty percent (20%).) 

g. Sheet Nos. 24S - 24T - Alignment ofFPUC's end of month cash out process. 

h. Sheet Nos. 240 - 24P - Implementation of FPUC's automated nomination 

process across the FPUC Florida platfonn. 

17. Below is the summmy for each section of the proposed standardized sections of the proposed 

tariff: 

1. Technical Te1ms and Abbreviations: 

The FCG Technical Terms and Abbreviations have been modified to include those terms 

and abbreviations that apply under the proposed standardized tariff. Additional terms and 

abbreviations have been included in the proposed tariff as required. Further, those terms 

and abbreviations that are no longer used in the proposed tariff have been deleted. 

2. Rules and Regulations: 

Changes to the Rules and Regulations section of the transportation tariffs, as a result of 

standardization, have been made to Classification of Customers, Pool Managers, and 
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Services have been added and lists all applicable customer classifications, Pool Manager 

classifications, and Services offered by the Companies. The language associated with this 

section was adopted from the existing FPUC tariff. 

3. Rate Schedules: 

Changes to the FCG Rate Schedules, as a result of standardization, include changing 

the te1m "Third Party Supplier" to "Pool Manager". References to DCQ and ADDQ 

capacity calculations have been eliminated from the applicable rate schedules. FCG's 

Rate Schedule Third Party Supplier ("TPS") has been replaced with FPUC's Rate 

Schedule Pool Manager Service ("PMS") with associated modifications. 

4. Other Rate Schedule and Billing Adjustment Modifications: 

FCG proposes to adopt the existing FPUC Off System Sales Service-I ("OSSS-1") rate 

schedule and associated standard form. 

18. The Companies propose that the following standard transportation service forms be adopted 

and included in the standardized FCG (transportation services) tariff. These fmms and been 

approved by the Commission in prior FPUC dockets. 

• Transpmiation Service Agreement 

• ITS Shipper Designee Form 

• CI Pool Manager Customer Termination Notice 

• Letter of Authorization 

• Request to Return to Regulated Sale Service 

• Off System Sales Letter Agreement 

• CI Pool Manager Agreement 

10 
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19. The changes to FCG's tariff are attached hereto as Attachment Band include clean versions, 

as well a version with changes tracked. 

III. IMPACT OF CHANGES ON FCG OPERATIONS 

A. Daily Delivery Quantity and Capacity Release 

20. Cunently, FCG's transportation customers are categorized in two transport programs i) the 

Aggregated Daily Delive1y Quantity ("ADDQ") customers and ii) the Daily Delive1y 

Quantity ("DDQ") customers. The ADDQ and the DDQ are the quantities of interstate 

pipeline capacity the Company is required to release currently (if available) and the Pool 

Manager is required to acquire from the Company to serve each Customer Pool's aggregated 

DDQ, in order to assure a film gas delive1y path to the Company on behalf of customers that 

are aggregated in one of the Company's Customer Pools. It is impmiant to note that at this 

time, FCG does not hold enough upstream capacity to release to Pool Managers and 

therefore, no capacity is released to Pool Managers. This is to assure that the Company 

retains enough upstream capacity to serve its own sales service customers and, if necessary, 

any critical-need transport customers such as hospitals. 

21. In contrast, for FPUC transpmi customers, the Daily Demand Requirement or "DDR" is the 

quantity of gas supply required to serve each customer in a Pool Manager's Pool. The 

aggregated DDR is the quantity of gas required to serve the average daily demand for a 

specific Customer Pool. In the case of the CI Daily Read Pool the Customer Pools' 

aggregated DDR will then be multiplied by a factor to be determined by the Company 

ammally. This factor is only applied for the purposes of calculating the quantity of interstate 

pipeline capacity to be allocated and subsequently released to the Pool Manager to provide 
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deliveries to the Pool Manager's CI Daily Read Pool. 

22. For each Customer participating in a specific Customer Pool, the DDR will be based on the 

prior year, same month billed quantities, divided by the number of days in the applicable 

billing period and then divided by ten to convert to dekathe1ms. The Companies will then 

sum to DDR for each customer in a Customer Pool to calculate the aggregated DDR for each 

Customer Pool. In the case of the CI Cycle Read Pool(s), the DDR will equal the capacity 

release quantity except for periods when the Companies may be "shmi" interstate pipeline 

capacity. 

23. Thus, as outlined above, each of the Companies has its own tariffed methodology for 

capacity allocation, . Each individual Company's methodology was tailored to meet each its 

operational requirements at the time they were approved and implemented. These 

calculations not only lack consistency but exacerbate the challenges of accessing secondary 

capacity on the interstate pipeline system(s), particularly during periods of peak demand. 

24. Since the operations of the interstate pipelines and the Companies' distribution systems are 

fluid, the delivery points at which interstate pipeline capacity is released must be left to the 

Companies' discretion and made on a month-to-month basis given the operational conditions 

of the pipelines serving the Companies. Therefore, the Companies propose to align FCG's 

tariffed process with that of FPUC and thereby fonnulate each FCG Customer Pools' 

capacity release rate consistent with other like Customer Pools across the Companies' 

business units as well as provide for the release of capacity at delive1y points at the FCG's 

discretion. This methodology will provide a more equitable and consistent capacity release 

methodology throughout the Companies' service areas. It will also assure that primmy 

capacity will be released and utilized at the delivery points that are pertinent to the operation 
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of FCG' s distribution systems. 

25. These changes will not impact customers with whom there exists a current capacity release 

agreement or an asset management agreement, nor will it impact retention of interstate 

pipeline capacity to serve the Companies' regulated sales service pool (PGA) customers. 

26. In addition, to the extent capacity is available, the Companies will release capacity to the CI 

Cycle Read Pools and the Companies' CI Daily Read Pools. Pool Managers whose Customer 

Pools are "short" capacity when compared with the Pools' respective aggregated DDR will 

be required to augment their deliveries with secondary capacity to meet each Pools' 

aggregated DDR. If the Pool Manager's scheduled quantities at the Companies' delivery 

points are not equal to the Pool Manager's aggregated DDR, the Pool Manager may be 

subject to a non-- performance penalty. 

27. The release rates for the CI Cycle Read and CI Daily Read aggregated pool customers are 

proposed to be released at the Companies' annualized Weighted Average Cost of Capacity 

("WACC") excluding releases to ITS customers described above. Capacity releases will be 

made to the TTS Customer Pools and retained by the Companies' Regulated Sales Service 

Pool at the WACC for all remaining interstate pipeline capacity, excluding that capacity 

released to ITS customers, to the CI Customer Pools and interstate pipeline capacity assigned 

to the respective Swing Service Rider. 

B. Pool Manager Non-performance Penalties 

28. In the FCG service area, much of the FCG's historic regulated sales service has been 

replaced by third party marketers who supply the commodity to customers by acting in the 

role of Pool Managers. Many of these customers are high priority firm end use customers that 
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depend on an unintenupted supply of natural gas. To ensure delivery of the gas supply, the 

third-party suppliers, or Pool Managers, acquire capacity that is released by the Companies to 

serve those high priority customers. Sufficient capacity does not, however, guarantee that the 

third-party supplier has also acquired sufficient commodity. The Companies, however, have 

no ability to monitor or otherwise ensure that the gas supply obtained by a third-party 

supplier is also from a firm source. It is not uncommon for a third-party supplier to use a 

non-firm or possibly even an intenuptible commodity supply for delivery into the individual 

company's system for redelivery to some of these high-priority firm customers. 

29. Non-performance penalties are levied by the Companies when the third-party supplier or 

Pool Manager's daily scheduled quantities do not match the Pool Manager's aggregated 

Daily Delivery Quantities or the Pool Manager's aggregated DDR. Ctmently, FCG and 

FPUC have different penalty provisions. The rate differential for each vaiying delive1y 

penalty in each service area creates a decision point and an arbitrage opportunity for the Pool 

Manager. That is, the Pool Managers are, at times, incented to deliver gas supplies to one of 

the Companies' service areas over the other(s), depending on which penalty is highest during 

any given day. FPUC' s daily delive1y penalties are equal to the higher of $15 or 200% of the 

(otherwise applicable) highest weekly Alert Day Price as posted by FGT. To prevent 

arbitrage by the Pool Manager's, the Companies are proposing to standardize this penalty by 

incorporating it in FCG' s tariff as well. 

C. Operational Controls 

30. Operational controls are necessaiy for the Companies to utilize during times of upstream 

pipeline or intrastate pipeline instability due to high or low line pack. At this time, the 
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combined Companies are served by four interstate pipelines, two intrastate pipelines, and two 

LDC interconnects each with varying operating parameters, load patterns, and operational 

control tariff provisions. Given the diversification of the pipelines delivering into the 

Companies' distribution systems, linking the Companies' requisite operational controls to 

that of a single pipeline is no longer an appropriate or effective mechanism for maintaining 

operational integrity across the Companies' Florida distribution systems. 

31. Standardizing the operational controls across the FPUC/FCG Florida platform will eliminate 

Pool Manager arbitrage opportunities. The Companies are administering two varying 

operational control tariffs and these tariffs in effect isolate each of the Companies' respective 

service areas from each other, which, consequently, limits utilization of inherent throughput 

diversity within the two individual operating systems that can be utilized for the benefit of 

both Companies to mitigate Transportation Service Provider operational penalties. 

32. In addition, the Companies must perform vaiying direct assignment and allocation processes 

to assign Ale1i Day and Operational Flow Order ("OFO") imbalances and penalties to each 

individual shipper, Pool Manager, the Company's OBA or the Company's PGA (as the case 

may be) for each of the two Companies. As such, FCG' s tariffs have been modified to 

incorporate the FPUC tariff provisions on operational control which will ensure these 

processes are consistent across the Companies' FPUC Florida platfonn. Included in these 

changes, FCG's tariff will, if approved, decouple its ability to implement an OFO or Ale1i 

Day from that of the upstream interstate pipeline, which better reflects the operational 

conditions on FCG's systems rather than those on the upstream pipelines. This proposed 

change is consistent with FPUC's tariff, as well as those of other LDCs operating in Florida. 
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D. Nomination Process and System 

38. An effective nomination process and system is required to administer and assign accurate 

daily scheduled quantities to each customer and Customer Pool. At this time, both 

Companies require customers and Pool Managers to nominate their daily gas supply albeit on 

different Gas Transportation Systems with varying processes. With the petition, the 

Companies are proposing to align the FCG nomination process with the cmTent FPUC 

nomination process. As proposed, FCG nominations will be required for all ITS customers 

and Customer Pools. As in the FPUC service area, the Company will require Pool Managers 

and Customers as the case may be to nominate through the Convergence Gas Transpmiation 

System. 

39. A formal nomination process will give the Companies the ability to manage the FPUC 

Florida platform's overall gas supply deliveries, by interstate pipeline and associated delivery 

point. This formal nomination requirement is not a foreign concept to the Companies' Pool 

Managers. To the contrary, all Florida shippers are required to nominate quantities on every 

other Commission and FERC-regulated pipeline in the state of Florida. 

E. Imbalance Settlement 

40. In Docket No. 20190036-GU, the Commission approved changes to the cash-out 

mechanisms to make the FPUC and Ft. Meade cash-out mechanisms consistent with those of 

the CFG service area. See FPUC Order No. PSC-2019-0153-TRF-GU, issued on April 24, 

2019. The Companies therefore are seeking to make those same approved imbalance 

provisions applicable to the FCG service area. 

41. Under the Companies' proposal, the cu11'ent FPUC imbalance methodology will not change. 
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Pools that have an imbalance level greater than or equal to twenty percent (20%) will not be 

netted. 

42. Each Companies' existing capacity cost allocation rider will continue to be applicable to 

those rate schedules listed in each Company's respective tariff. The Companies are not 

proposing consolidation or standardization of the Swing (FPUC) or Transportation Balancing 

(FCG) Service Charge calculation and allocation methodologies used in each Companies' 

respective rider at this time.4 

F. Implementation of Transportation Program Alignment 

43. If approved, the Companies expect the implementation of the changes pertaining to 

transportation service will require approximately twelve to eighteen months following final 

approval in order to fully implement. This will provide the Companies with sufficient time to 

notify their customers and to work with customers, as well as Pool Managers, to evaluate and 

refine business processes and to implement necessary IT system changes. 

44. It is important to note that the Companies have already informed participating Pool Managers 

of the changes anticipated in this filing, including the Companies' plans to standardize the 

transportation services. As the Companies approval request moves through the regulatmy 

process, the Companies have committed to keep the Pool Managers apprised of any changes 

and the time frame in which the Companies will expect implement the standardized 

transportation program. If the Commission approves these requested changes, the 

Companies plan to meet with Pool Managers to discuss the transition. 

45. Due to the time necessary to implement the Convergence system for FCG and sensitivity to 

4 See, Order No. 2024-0076-TRF-GU, in Docket No. 20230110-GU; and Order No. 2018-0557-TRF-GU, in Docket 
No. 20180158-GU. 
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IV. 

the fact that the Pool Managers' will likely need to make adjustments to their arrangements 

with their customers, the Companies are proposing that the transport-related tariff 

consolidation and modifications go into effect September 1, 2025. The Companies will keep 

the Pool Managers, customers and the Cmmnission apprised of the final implementation date 

and will provide each with at least thirty (30) days' notice of the final scheduled 

implementation date that will be no earlier that September 1, 2025. 

FLEXIBLE GAS SERVICE FOR FCG 

46. In addition to the transportation service program and tariff changes described above, FCG 

also asks for approval to adopt the FPUC Flexible Gas Service option in its tariff. The 

proposed tariff is consistent with the Flexible Gas Service tariff on file for FPUC. By 

adopting this tariff, new FCG customers will have same options available to them as 

similarly situated new FPUC customers. 

47. More and more, FCG is finding that customers, particularly large industrial customers, have 

multiple fuel options available to them, such as bypassing the Company's distribution system 

and connecting directly to the interstate pipeline, intrastate pipeline, other distribution 

systems or accessing fuel altematives such as fuel oil or electric energy. In addition, 

customers are becoming increasingly aware of their ability to meet their energy requirements 

with alternative sources of energy. The ability to implement greater price flexibility is 

imperative in the present, highly competitive market. 

48. As with new FPUC customers, the proposed FCG's FGS tariff would apply, at FCG's 

discretion, only to customers who affamatively demonstrate that viable alternatives to the 

FCG' s service exists such that deviation from the standard tariff options is wmrnnted in order 
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for FCG to have the opportunity to serve the customer. Only afier receipt and review of a 

statement detailing a customer's alternatives would the Companies offer Flexible Gas 

Service to any customer. 

49. Importantly, the Companies' proposed tariffs incorporate several protective measures, which 

are consistent with those established for CUC's former Florida Division in Order No. PSC-

98-1485-FOF-GU, as well as those in FPUC's latest revisions addressed in Order No. 2014-

0710-TRF-GU. These protective measures are designed to ensure that existing customers 

will not be adversely affected by or otherwise subsidize FGS for new customers. To ensure 

that other customers have no responsibility for the costs attributable to this tariff, in future 

rate cases, the Companies will remove rate base, revenues and the administrative and 

operational costs of serving customers under the FGS Tariff so that other customers will not 

bear these costs. Additionally, the Companies will not attempt to recover from the other 

customers, the difference between the otherwise applicable tariff rate and the FGS contract 

rate, either through cost recovery clauses or during future base rate cases. This is the same 

degree of protection adopted for CUC and for FCG when those companies' FGS tariffs were 

approved in Dockets Nos. 980895-GU and 960920-GU, respectively. 5 With these protections 

in place, existing customers of the Companies' will be shielded from any additional costs 

associated with the Companies' competitive efforts, while the FGS tariffed rate will assist the 

Companies' eff01ts to be competitive. 

50. The Flexible Gas Service will have a floor equivalent to the incremental cost of providing 

service to the customer. The Companies will exclude all incremental capital costs related to 

serving the customer from rate base and will retain all revenue received from these 

customers. While the Flexible Gas Service tariff is intended primarily to enable the 
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Companies to compete effectively for new customers who have viable alternatives to the 

Companies' service, there may be instances in which the tariff could be applicable to existing 

customers. In such instances, in addition to excluding all incremental capital costs from rate 

base, the Companies shall remove from rate base the depreciated cost of the service line, 

metering equipment, and any other facilities that were installed specifically to serve the 

customer. 

51. FCG's proposed Flexible Gas Service tariff, Sheet No. 74.4, in included in Attachment B. 

v. RELIEF REQUESTED 

WHEREFORE, Florida Public Utilities Company and Florida City Gas respectfully 

request that the Commission: 

1. Approve FPUC's proposed tariff modifications for its transportation service programs to 

be effective thirty (30) days from the date of the Commission's vote approving them; 

2. Approve the proposed changes to FCG's transportation service tariffs as proposed herein 

with a delayed effective date of not earlier than September 1, 2025, as described herein; 

and 

5 FCG later cancelled its FGS tariff, because, at the time, it was not being utilized. 
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3. Approve the implementation of the proposed Flexible Gas Service tariff for 

Florida City Gas with an effective date thirty (30) days from the date of the 

Commission's vote. 

RESPECTFULLY SUBMITTED this 20th day of November, 2024. 

By: 

Beth Keating 
Gunster, Y oakley & Stewart P.A. 215 South 
Momoe Street, Suite 601 
Tallahassee, Florida 32301 
(850) 521-1706 

Attorneys for Florida Public Utilities Company and 
Florida City Gas 
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I HEREBY CERTIFY that a true and correct copy of the foregoing has been served upon the 
following by Electronic Mail this 20th day of November, 2024. 

Keith Hetrick 
General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

.us 

Mike Cassel 
Florida Public Utilities Company 
208 Wildlight A venue 
Yulee, Florida 32097 

Walt Trierweiler 
Office of Public Counsel c/o The Florida 
Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 
trierweiler. walt@leg.state.fi. us 

Beth Keating 
Gunster, Y oakley & Stewmt, P .A, 
215 South Momoe Street, Suite 601 
Tallahassee, Florida 32301 
(850) 521-1706 



ATTACHMENT A 

FLORIDA PUBLIC UTILITIES COMPANY 

REVISED TARIFF SHEETS 

(CLEAN AND TRACKED CHANGES) 



Florida Public Utilities Company 
FPSC Tariff First Revised Sheet No. 6.028 

Replaces Original Sheet No. 6.028 Original Volume No. 2 

RULES AND REGULATIONS - CONTINUED 

1. All Customers receiving Transportation Service, whose annual 
consumption of Gas exceed 50,000 Therms, shall have electronic 
metering equipment installed by Company at Customer's expense. 
Customer shall be responsible for providing electric and telephone 
service. 

11. Aggregated Transportation Service (ATS): 
1. CI Service Pools: 

Unless otherwise authorized by Company, all Non-Residential 
Customers in the Indiantown and CFG Service Areas, shall utilize a 
Company-approved Pool Manager to aiTange for delivery of 
Customer-owned Gas to Company at the Company's Receipt Point(s). 

All Ft, Meade and FPUC Service Area Non-Residential Customers 
shall have the option of utilizing A TS and shall utilize a Company 
approved Pool Manager to anange for delivery of Customer-owned 
Gas to Company at the Company's Receipt Point(s) or purchasing Gas 
from Company's Regulated Sales Service Pool. 

2. TTS Service Pool(s): 
Unless otherwise authorized by Company, all Indiantown and CFG 
Residential Customers shall utilize a Company-approved Pool 
Manager to anange for delive1y of Customer-owned Gas to Company 
at Company's Receipt Point(s). 

a. Contract Transportation Service (CTS): 
Transpo1iation Service provided to Customer that has Alternate Fuel or physical 
or economical bypass capabilities and that: 

1. Meets the minimum annual threshold of 25,000 The1ms ofrequired Gas 
supply; 

11. Has executed a CTS Affidavit and Contract Transportation Service 
Agreement which is accepted by the Company; and 

111. Company may periodically adjust its Tariff rates for gas service to compete 
with Customers' Alternative Fuel pricing or bypass alternative as provided in 
the CTS Rider, the Rules and Regulations set fmih in this Tariff, and other 
approved Rule or Regulations of the Company, as applicable. Billing 
Adjustments and Taxes and Fees, as set forth in Sheet Nos. 7.300-7.417, may 
also apply. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.029 
Replaces Original Sheet No. 6.029 

RULES AND REGULATIONS- CONTINUED 

b. Special Contract Service (SCS): 
Transpotiation Service provided to a Customer at the sole option of the Company 
pursuant to Florida Public Service Commission Rule 25-9 .034, F AC, where the rates, 
terms and conditions for service may be different than those set forth in the Company's 
approved Tariff. All SCS Customers shall enter into a Special Contract Agreement with 
the Company, which is subject to the approval of the FPSC. Billing Adjustments and 
Taxes and Fees, as set forth in Sheet Nos. 7.300-7.417, may also apply. 

c. Shipper of Last Resort Service (SOLR): 
In the event all TTS Pool Manager(s) are terminated, the Company shall perform 
all TTS Pool Manager functions as defined in this Tariff. The SOLR service will 
be provided in accordance with the Rules and Regulations set forth in this Tariff, 
the terms and conditions of the TTS Pool Manager Agreement(s), and other 
approved rnles and regulations of the FPSC. The Company shall provide this 
service to Customers until a replacement TTS Pool Manager is selected. Billing 
Adjustments and Taxes and Fees, as set forth in Sheet Nos. 7.300-7.417, may also 
apply. 

d. Flexible Gas Service (FGS): 
This service is available at the Company's option to Customers meeting the applicability 
standards which include i) the Customer must demonstrate to the Company that Customer 
has a viable economic energy alternative including verifiable documentation of 
Customer's energy alternative; ii) the Company must demonstrate that this new Customer 
will not cause any additional costs to, or cross-subsidization by, the Company's other rate 
classes; ; and iii) all FGS Customers shall enter into a Flexible Gas Service Agreement 
with the Company. Service agreements under this tariff will not require FPSC approval. 
nothing in this tariff shall be construed to prohibit or restrict the FPSC from reviewing 
the service agreement in the perfonnance of its duties, but the FPSC shall treat the service 
agreement as a confidential document. The Company is under no obligation to grant 
service under this Tariff. 

e. Off System Sales Service (OSSS-1): 
Interruptible Natural Gas delivered by Company to any person not connected to 
Company's distribution system. Customer and Company shall rely on measurement 
made by the Transpotiation Service Provider. Unless cwiailed, all Nominations to 
Customer's Transportation Service Provider Pipeline Delivery Point shall be considered 
to have been made by the Transportation Service Provider. Off-System Sales include i) 
intrastate and interstate pipeline capacity releases made by the Company, ii) commodity 
sales made by the Company, and/ or iii) delivered sales made by the Company. Fifty 
percent (50%) of the net revenues shall be retained by Company. The remaining fifty 
percent (50%) of the net revenues shall be used to reduce Company's costs recovered 
through the Company's Purchase Gas Cost Recovery Clause. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.030 
Replaces Original Sheet No. 6.030 

RULES AND REGULATIONS - CONTINUED 

f. Renewable Natural Gas Service (RNG): 
Service provided to RNG producers which includes conditioning or upgrading 
biogas into pipeline quality RNG for interconnection, injection, and delivery into 
the Company's distribution systems. The Company may provide upgrade 
equipment, compressors, blowers, anaerobic digestors, site work, piping, heat 
exchangers, driers, metering, system interconnects, injection equipment, storage 
vessels, and other equipment deemed necessary for the safe and reliable operation 
of the biogas conditioning site and system interconnect/injection point(s). The 
Company's provision of RNG service to the Customer may require an agreement 
between the Company and the Customer. RN G shall confmm to the Quality of 
Gas provisions contained in this tariff. 

g. Pool Manager Services: 
1. Shipper Administrative and Billing Service (SABS): 

Administrative and billing service provided to a Pool Manager under the 
SABS rate schedule, in accordance with the Rules and Regulations and 
Agreements set fmih in this Tariff. The Company shall provide the 
following services to Pool Managers under the SABS; i) reading of 
Customer's Meters, ii) provision of Customer projected monthly usage 
infmmation, along with Transportation Service Provider capacity quantity 
to be released to Pool Manager, iii) provision of Customer usage 
information to Pool Manager each Month, iv) retention of Customer's 
historical usage information, v) Letter of Authorization review and 
administration, vi) receipt and administration of Pool Manager's Gas rates 
for Customer billing, vii) calculation and presentation of Pool Manager's 
gas billing charges on Company's monthly bill or, at Company's sole 
option, on a separate bill to Customer, viii) collection and application of 
Customer payments for Pool Manager's Gas billing charges, ix) 
remittance of Customer payments for Pool Manager's gas billing charges 
to Pool Manager, net of Pool Manager's billing charges that are bad debt 
write-offs and recovery of said bad debts, the SABS Tariff-approved 
charges and other applicable charges and adjustments, and x) other 
services as the Company may determine necessary to administer Gas 
deliveries by Pool Managers to Customers. This service is required for 
TTS Pool Managers and is not available to CI Pool Managers. Billing 
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 7.300-7.417, 
may also apply. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.031 
Replaces Original Sheet No. 6.031 

RULES AND REGULATIONS - CONTINUED 

11. Shipper Administrative Service (SAS): 
Administrative service provided to a Pool Manager under the SAS rate 
schedule, in accordance with the Rules and Regulations ser forth in this 
Tariff. The Company shall provide the following services to Pool 
Managers under the SAS; i) reading of Customer's Meters, ii) provision of 
Customer projected monthly usage information, along with Transportation 
Service Provider capacity quantity to be released to Pool Manager, iii) 
provision of Customer usage infmmation to Pool Manager each Month, 
iv) retention of Customer's historical usage information, v) Letter of 
Authorization review and administration, and vi) other service as the 
company may dete1mine necessary to administer Gas deliveries by Pool 
Managers to Customers. This service is required for CI Pool Manager, 
and is not available to TTS Pool Manager. Billing Adjustments and Taxes 
and Fees, as set forth on Sheet Nos. 7.300-7.417, may also apply. 

111. Delivery Point Operator Service (DPO): 
Administrative service provided to a Pool Manager by Company, or 
Company's agent acting as DPO, in accordance with the Rules and 
Regulations set forth in this Tariff. Company shall provide the following 
services to Pool Managers receiving DPO service; i) receipt and 
administration of scheduled Gas quantities for Pool Manager's Customer 
Pool, ii) compilation of measured Gas quantities for Pool Manager's 
Customer Pool, iii) resolution of monthly imbalances with Transportation 
Service Provided ( difference between scheduled Gas quantities for all 
Pool Managers and measured Gas quantities at the Company's Receipt 
Points), using approved book-out and/or cash-out processes of 
Transportation Service Provider(s), iv) resolution of monthly imbalances 
with Pool Manager ( difference between scheduled Gas quantities and 
measured Gas quantities for Pool Manager's Customer Pool), in 
accordance with this Tariff, v) administration of the Operational Balancing 
Account ("OBA"), in accordance with this Tariff, vi) administration of 
Transportation Service Provider Operational Orders, including financial 
transactions, if any, and vii) other service as Company may detem1ine 
necessary to administer Gas deliveries by Shippers to Customers. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.032 
Replaces Original Sheet No. 6.032 

RULES AND REGULATIONS - CONTINUED 

1v. Off-System Delivery Point Operator Service (OS-DPO): 
Administrative service, in accordance with an executed Off-System 
Delivery Point Operator Agreement, provided at Company Receipt 
Point(s) to a Pool Manager by Company, or Company's agent acting as 
DPO, in accordance with the Rules and Regulations set forth in this Tariff, 
as applicable. Company shall provide the following services to Pool 
Managers under the OS-DPO Service, i) receipt and administration of 
scheduled Gas quantities for Pool Manager's Customer Pool, ii) 
compilation of measured Gas quantities for Pool Manager's Customer 
Pool, iii) resolution of monthly imbalances with Transportation Service 
Provider ( difference between scheduled Gas quantities for all Pool 
Managers and measured Gas quantities at the Company Receipt Point(s)), 
using approved book-out and/or cash-out processes of Transportation 
Service Provider, iv) resolution of monthly imbalances with Pool Manager 
((difference between scheduled Gas quantities and measured Gas 
quantities for Pool Manager's Customer Pool), in accordance with this 
Tariff, v) administration of the OBA account, in accordance with this 
Tariff, vi) administration of Transpo1iation Service Provider Operational 
Orders, including financial transactions, if any, in accordance with this 
Tariff, and vii) other services as Company may dete1mine necessmy to 
administer Gas deliveries by Pool Managers to Customers. Billing 
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 7.300-7.417, 
may also apply. Upon initiation of service, any TTS Pool Manager or CI 
Pool Manager who has executed an Off-System Delivery Point Operator 
Agreement will be assigned to the OS-DPO rate schedule. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.350 
Replaces Original Sheet No. 6.350 

RULES AND REGULATIONS - CONTINUED 

N. LIMITATIONS OF SUPPLY 

Company reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict 
or refuse service that will result in additions to its distribution system and/or production capacity 
and/or alterations in its contractual requirements of supply from nonaffiliated companies that 
may jeopardize service to existing Customers. 

Under no circumstances is Company required to deliver hourly quantities of natural gas greater 
than the hourly quantities of natural gas that has been scheduled by the interstate or intrastate 
pipeline directly upstream of Company's facilities. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.451 
Replaces Original Sheet No. 6.451 

RULES AND REGULATIONS - CONTINUED 

a. Full Requirements: 
All Customers receiving Individual Transportation Service shall transport all of 
their natural gas quantity requirements through Company's distribution system. 
Regulated Sales Service shall not be available from the Company. Gas quantities 
scheduled for delivery to the Company by the Customer, or Customer's Agent 
that are not in balance with actual metered consumption at the Company's 
Delive1y Point shall be subject to the imbalance resolution provisions of this 
Tariff. 

b. Electronic Measurement: 
All Customers receiving Transpmiation Service, whose annual consumption of 
Gas exceeds 50,000 Therms, shall have electronic metering equipment installed 
by Company at Customer's expense. 

c. SAS Rate Schedule: 
Upon initiation of service, all ITS Shippers shall be assigned to the SAS Rate 
Schedule. 

d. Shipper Designee: 
Marketers, brokers, or other third-party suppliers of Gas that wish to either act as 
Designees for Individual Transportation Service Customers or Off-System 
Delive1y Point Operator Service Customer, shall be required to execute a 
Shipper's Designee Fmm with the Company. Customer's Designee shall warrant 
clear title, any Gas delivered into Company's system, and Customer's facilities. 
Designee shall be deemed to be in exclusive control and possession of Gas prior 
to delive1y into Company's system for redelivery to Customer. Customer's 
Designee shall indemnify, defend, and hold harmless Company from any and all 
claims, suits or damage actions arising out of deliveries on behalf of a 
transpmiing Customer. 

e. Limitation of Transpmiation Service: 

1. New Premise: 
Company reserves the right, subject to the regulatmy authority having 
jurisdiction, to limit or restrict usage through establishment of an MDTQ or 
refuse Transportation Service to a new premise that will result in additions to 
its distribution system that may jeopardize Transportation Service to existing 
Customers. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.453 
Replaces Original Sheet No. 6.453 

RULES AND REGULATIONS - CONTINUED 

1. Company-Approved Pool Manager: 
Unless otherwise authorized by Company, Company will require all Non­
residential Customers in the Indiantown and CFG Service Areas Customers 
and those Non-Residential Customers in the Ft. Meade and FPUC Service 
Areas who elect to use Company's Transportation Service to designate a Pool 
Manager from a list of approved Pool Managers posted by Company on 
Company's website. Customer shall have the right to change their Pool 
Manager pursuant to Section U4 below. Customer will not be charged to 
designate its initial Pool Manager. Ft. Meade and FPUC Service Area 
Customers will be charged a $23. 00 fee if a Pool Manager is changed after its 
initial designation. 

1v. New Customers: 
New Customers in the Indiantown and CFG Service Areas must request CI 
Transportation Service by submitting a Request for Gas Service. New Non­
Residential Customers located in the Indiantown and CFG Service Areas will 
be assigned to an applicable Customer Pool pursuant to Section U2 below. 

New Customers in the Ft Meade and FPUC Service Areas must request CI 
Transportation Service by submitting a Request for Gas Service. All Non­
Residential Customers in the New Ft. Meade and FPUC Service Areas will be 
assigned to an applicable Customer Pool pursuant to Section U2 below. 

v. Service Initiation: 
Service will be initiated to Customer pursuant to Section U2 below. 

Notwithstanding the above provisions, the Company may extend the time 
period for the initiation of service to accommodate the physical extension or 
improvement of the Company's facilities required to provide such service. 

v1. SAS Rate Schedule: 
Upon initiation of service, all CI Pool Managers shall be assigned to the SAS 
Rate Schedule. 

vn. Service Limitation: 
Customers served under a FGS, CTS, or a Special Contract shall not be 
eligible to receive Aggregated Transportation Service unless otherwise 
approved by Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.455 
Replaces Original Sheet No. 6.455 

RULES AND REGULATIONS - CONTINUED 

1v. New Customers: 
New Indiantown Service Area Non-Residential and CFG Service Area Non­
Residential Customers must request to participate in a TTS Pool by submitting 
a Request for Transportation Service. 

v. Service Initiation: 
Upon receipt of Customer's Request for TTS Service, the Company and Pool 
Manager shall make all reasonable efforts to initiate Transportation Service in 
accordance with Customer's requested initiation date. 

Notwithstanding the above provisions, the Company may extend the time 
period for the initiation of service to accommodate the physical extension or 
improvement of the Company's facilities required to provide such service. 

v1. SABS Rate Schedule: 
Upon initiation of service, all Indiantown and CFG Service Area TTS Pool 
Managers shall be assigned to the SABS Rate Schedule. 

vu. Service Limitation: 
Customers served under a FGS, CTS or a Special Contract shall not be 
eligible to receive Aggregated Transportation Service ( either TTS or CI) 
unless otherwise approved by Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.475 
Replaces Original Sheet No. 6.475 

RULES AND REGULATIONS - CONTINUED 

S. AUTHORIZED POOL MANAGERS 

1. The Company, on behalf of the Customer Accounts in the TTS Customer Pool(s), shall, 
select qualified Pool Manager(s) to provide Gas supply and transportation management 
services to the TTS Customer Pool(s). The Company shall issue a Request for Proposal 
(RFP) from time to time, soliciting bids from qualified gas marketing companies 
interested in becoming a Pool Manager. The RFP shall be disseminated in such a manner 
as to ensure its reasonable distribution to gas marketing companies active in the Florida 
retail gas market. Nothing in this Tariff shall preclude the Company from joining with 
other parties to issue a joint RFP, combining Customer volumes from all paities, for the 
purpose of obtaining more favorable gas supply and transp01tation management terms. 

2. CI and TTS Pool Manager Minimum Requirements: 
a. Pool Manager(s) shall be a duly authorized shipper on all Company's 

Transportation Service Provider's interstate pipeline systems. 

b. Pool Manager(s) shall demonstrate their capability to meet Company's standmds 
for creditwo1thiness. 

c. Pool Manager(s) shall execute either a CI Pool Manager Agreement or a TTS 
Pool Manager Agreement, as applicable with the Company prior to providing gas 
supply and transportation management services to the Customer Pool(s). 

3. TTS Pool Manager's Obligation to Serve: 
a. The Pool Manager(s) shall be required to provide natural Gas sales and 

management services to all of the Company's Indiantown and CFG Service Area 
Residential Customers and those Non-Residential accounts transferred into the 
Customer Pool, as well as other accounts that may be added to the Customer Pool 
during the te1m of the Agreement. Subsequent to the initial transfer of Customers 
into the Customer Pool as described, above, Customers shall be added to the 
Customer Pool as follows: (i) Indiantown and CFG Service Area Residential 
Customers receiving a new service connection for the purpose of initiating 
Transportation Service, (ii) Indiantown and CFG Service Area Residential 
Customers reactivating an existing disconnected service, (iii) Indiantown and 
CFG Service Area Non-Residential Customers, upon request, with the prior 
approval of the Pool Manager, (iv) Indiantown and CFG Service Area Non­
Residential Customers unable to receive service from Transportation Service 
Provider or a gas marketer under the Individual Transportation Service Program, 
with the stipulations that a) Pool Manager may establish reasonable deposit or 
account security requirements prior to initiating gas service and, b) 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 
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Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.500 
Replaces Original Sheet No. 6.500 

RULES AND REGULATIONS- CONTINUED 

T. CUSTOMER'S AGENT OR SHIPPER'S DESIGNEE 

1. Designee Agreement: 
Marketers, brokers, or other third-party suppliers of Gas that wish to either act as Agents 
for Individual Transportation Service Customers or Off-System Delivery Point Operator 
Service and, shall be required to execute an ITS and OS-DPO Shipper Designee Fonn 
with the Company (Sheet No. 8.131). 

2. Indemnification: 
Customer's Agent shall warrant clear title, or right to transpmi, any Gas delivered into 
Company's system, and Customer's Agent shall be deemed to be in exclusive control and 
possession of Gas prior to delive1y into Company's system for redelive1y to Customer. 
Customer's Agent agrees to indemnify, defend, and hold haimless Company from any 
and all claims, suits or damage actions arising out of deliveries on behalf of a transpmiing 
Customer. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.526 
Replaces Original Sheet No. 6.526 

RULES AND REGULATIONS - CONTINUED 

Service Initiation Existing Premise Continued: 

For new Customer premises to which an initial bill has not been issued, Service will be 
delayed until the first day of the second calendar month following emollment by the Pool 
Manager. 

2. Service Transfer Between Pools: 
To initiate the transfer of service between Transp01iation Service pools that includes 
Individual Transp01iation Service, CI Transp01iation Service, and TTS Service, a 
Customer shall select a Company-approved replacement Pool Manager and replacement 
Pool Manager shall emoll Customer electronically via Company's website. Prior to 
electronic emollment transfer, Pool Manager shall obtain a Letter of Authorization from 
the Customer in the form set f01ih on Sheet Nos. 8.134-8.13 7 of this tariff and have 
signed by the Customer prior to emollment. Transportation Service by the Company to a 
Customer account for which service hereunder has been properly requested by electronic 
emollment prior to the tenth (10th) Business Day prior to the end of the month will 
commence on the first day of the following calendar month following receipt by the 
Company of the aforesaid electronic emollment. 

3. Reactivation of Existing Residential Customer Premise: 
Residential Customers reactivating Transp01iation Service at an existing premise shall be 
assigned to the TTS Pool Manager that was serving the previous Residential Customer 
located at the premise. 

6. Transfer of Residential Customer: 
When a Residential Customer transfers Transportation Service from an existing premise 
to another premise, upon request by Customer, said Residential Customers' existing TTS 
Pool Manager shall transfer with the Customer to the new premise. 

7. Transfer of Non-Residential Customer: 
Non-Residential Customers transfening Transportation Service from an existing premise 
to another premise shall be required to submit a new LOA to Pool Manager, and Pool 
Manager shall transfer service no later than ten (10) Working Days prior to the end of the 
Month to retain its selected Pool Manager at the new premise. All Ft. Meade and FPUC 
Service Area Non-Residential Customers who change Pool Managers will be charged a 
$23.00 fee when a Pool Manager is changed after Customer's initial designation. 

8. Indiantown and CFG Service Area Non-Residential Customers CmTently Receiving 
Service from CI Pool Manager: 
Non-Residential Customers receiving service from a CI Pool Manager may select to be 
assigned to a TTS Customer Pool. Said Non-Residential Customer shall execute a Letter 
of Authorization specifying the TTS Pool Manager or shall be assigned by Company to a 
TTS Pool Manager no later than ten (10) Working Days prior to the end of the Month. 
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V. INITIATION OF TRANSPORTATION SERVICE 

Initiation of Pool Manager Service: 
Any Company-approved Pool Manager or Shipper Designee that is authorized to deliver Gas to 
Company's Receipt Point(s), which is subsequently delivered by Company at the Company's 
Delivery Point(s) under one of the Company's Transportation Service Programs will be required 
to meet the following provisions before service can be initiated to the Pool Manager. 

1. TTS Pool Manager Requirements: 
a. TTS Pool Manager(s) selected by the Company shall: 

1. Execute a TTS Pool Manager Agreement (Sheet Nos. 8.157-8.170); 
11. Establish credit sufficient to Company in accordance with these Rules and 

Regulations; and 
111. Agree to receive SABS service. 

2. TTS Pool Manager Competitive Bid Process: 
a. Through a competitive Request for Proposal process, the Company shall select 

one or more TTS Pool Managers to provide gas supply and related services to the 
Company's TTS Customers. 

3. Allocation of Customers to TTS Pool Managers (Indiantown and CFG Service Areas): 
Customers shall be initially assigned to the TTS Customer Pools. Residential Customers 
may request to change their selection of TTS Pool Manager once within a twelve-Month 
period. Company does not assume any liability related to the selections made by each 
Customer and does not wanant that each Customer will select the TTS Pool Manager that 
is the most advantageous. Non-Residential CFG Service Area and Indiantown Service 
Area Customers can select any Company-approved CI Pool Manager and exit the TTS 
program in accordance with Section U3. 

4. CI Pool Manager Requirements: 
a. An entity is eligible to become a CI Pool Manager shall: 

1. Execute a CI Pool Manager Agreement (Sheet Nos. 8.153-8.156); 
11. Establish credit sufficient to Company in accordance with these Rules and 

Regulations; 
111. Agree to retain copies of fully executed Customer Letter of Authorizations 

and provide such LOA upon request by the Company and 
1v. Agree to receive SAS service. 
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W. CAPACITY ASSIGNMENT AND RECALL 

1. Intent of Capacity Release: 
Company, through its Service Agreements with Transportation Service Providers, has 
contracted for fim1 capacity rights on the Transportation Service Providers' pipeline 
systems. Company will temporarily relinquish capacity to Customer or Pool Manager, as 
applicable, each Month, utilizing the methodology described below, on Transportation 
Service Provider's systems for Customers and Pool Managers' use in transporting Gas to 
Company's Individual Transportation Service, CI, and TTS Customer Pool(s). Company 
will retain enough capacity to serve Company's Regulated Sales Service Customer Pool 
each Month. 

2. Capacity Release Methodology: 
The Company shall retain, adequate quantities of capacity on Transportation Service 
Providers' systems to serve Company's Regulated Sales Service Customer Pool prior to 
the allocation of capacity to Individual Transportation Service Customers who have 
executed a capacity release agreement with the Company, and Pool Manager Customer 
Pools. The Company shall temporarily relinquish quantities of Transpmtation Service 
Provider Capacity to i) individual Customers who have executed Capacity Release 
Agreements with the Company, ii) TTS Pool Managers, and iii) CI Pool Managers each 
Month. 

3. Daily Demand Requirement Calculation and Quantity of Capacity for Release: 
Each Month after adequate capacity is allocated to Company's Regulated Sales Service 
Pool, Company shall dete1mine the aggregated DDR to be relinquished to each 
Aggregated Transportation Service Pool Manager using the following methodology: 

a. For each existing and new Aggregated Transportation Service Customer (both CI 
Daily and Cycle Read Pools and TTS Pool(s)), the aggregated DDR shall be 
dete1mined by using the prior year's applicable Month Gas consumption for each 
Customer in the Customer Pool (adjusted for Customer additions and losses from 
the succeeding eleven-Month period) and dividing by the number of days in the 
applicable Month, then dividing the result of this calculation (Them1s per Gas 
Day) by ten (10) (to convert Therms to Dekathe1ms); and then rounding up to the 
next whole Dekatherm. In the case of the CI Daily Read Pool(s) and only for the 
purposes of calculating the Pool Manager's aggregated Daily Capacity (release) 
Quantity ("DCQ"), the aggregated DDR calculated above will be multiplied by 
0.50. CI Daily Read Pool Managers may request and Company may provide, in 
Company's sole discretion, up to one hundred percent ( 100%) of Customer's total 
historical DDR. 
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Daily Demand Requirement Calculation and Quantity of Capacity for Release Continued 

b. Each Month, the Company shall determine the total aggregated DDR for each 
Customer Pool, in accordance with the methodology described herein. 
Adjustments to Pool Manager's aggregated DDR will occur from time to time to 
reflect changes in the Company's weighted average cost of capacity and as a 
result of the emollment and transfer of Customers to and between Customer 
Pools. 

For each existing and new Individual Transportation Service Customer, Company 
will relinquish capacity based on Customer MDTQ as provided in the Capacity 
Release Agreement (if any) between Customer and Company. Customer must 
elect a MDTQ of sufficient quantity to satisfy the Customer's Monthly natural gas 
requirements. Company will provide Customer a twelve-Month consumption 
history to assist in making its initial election. 

c. Remaining capacity, if any, may be allocated to the Company's Regulated Sales 
Service Pool and TTS Pool(s) on a pro-rata basis based on the prior Month's 
actual throughput for each of the Regulated Sales Service and TTS Pool(s). 

4. Scope of Capacity Release: 
a. Pool Manager Service Agreements with Transpmiation Service Providers: 

Pool Manager shall enter into all required agreements with each Transpo1iation 
Service Provider so that Pool Manager has all necessary rights to accept and 
acquire the relinquished capacity from Company hereunder. Capacity releases 
shall be made on a temporary basis, in accordance with applicable FERC rules 
and regulations, as they may change from time to time. Pool Manager shall have 
sole responsibility for complying with all provisions of such agreements and all 
applicable provisions of Transportation Service Providers' FERC Tariffs. 

b. Relinquishment Notices: 
Each Month, Company shall provide to Transpmiation Service Providers the 
notice of capacity release required under the rules and regulations of the 
respective Transpmiation Service Provider's FERC Tariff. Such notices shall 
offer to relinquish, on a temporary basis, that portion of the Pool Manager's 
aggregated DCQ to be relinquished by Company by Customer Pool. Company 
shall diligently and in a time sufficient for Pool Manager to commence use of the 
released capacity, take all other actions required under the rules and regulations of 
the respective Transportation Service Provider's FERC Tariff to relinquish 
capacity to Pool Manager. Capacity releases will be released to Customers, Pool 
Managers, and Shipper's Designee(s) pursuant to Company's state-approved 
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Relinquishment Notices Continued 

retail choice programs as set forth in this Section W. of this Tariff. 

c. Acceptance of Capacity Release: 
Pool Manager shall diligently and in a timely manner take all actions necessary 
under the rules and regulations of Transportation Service Provider's FERC Tariffs 
to acquire and accept the capacity relinquished by Company. Company has no 
obligation to relinquish capacity to Pool Manager in quantities greater than the 
Aggregated DCQ. If after five (5) days, Pool Manager does not acquire requisite 
capacity, Pool Manager may be terminated. 

5. Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DDR is greater than Pool Manager's 
Customer Pool's aggregated DCQ, Pool Manager shall be responsible for taking such 
actions as are required to obtain sufficient Transportation Service Provider capacity to 
meet its Customer Pool requirements (aggregated DDR), such additional quantities shall 
be defined as Pool Manager's Customer Pool's Daily Delive1y Capacity Variance 
("DDCV"). Pool Manager may acquire such Transportation Service Provider capacity 
quantities from any source. 

6. Capacity Charges: 
Pool Manager shall pay to Transp01iation Service Provider the rate listed in Company's 
relinquishment notice. Such rate will be based on Company's annualized weighted 
average cost of capacity excluding releases to ITS Customers, Customers receiving 
service under Rate Schedules FGS and Rider CTS, those Customers served by the 
Company pursuant to a Special Contract, those Customers who utilize upstream capacity 
released by the Company pursuant to an asset management agreement, and capacity 
released by Company pursuant to a long term capacity release i.e., a period a longer than 
one (1) year) or the negotiated rate for the capacity relinquished by the Company. Pool 
Manager shall indemnify Company and hold it harmless from any and all rates and 
charges assessed by Transp01iation Service Provider to Company for the relinquished 
capacity. 

7. Capacity Payments: 
Pool Manager shall make all payments to Transportation Service Provider(s) for the 
relinquished capacity in accordance with Transp01iation Service Provider's FERC 
Tariffs, and by any applicable FERC rule or order. If Pool Manager fails to make such 
payments, Company may make such payments on behalf of Pool Manager (in a manner 
which preserves any rights which Pool Manager may have to dispute the nature or 
amount of the charges). Pool Manager shall reimburse Company for such payments 
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Capacity Payments Continued 

inclusive of interest, at the highest interest rate allowed by law, from the date such 
payments are made by Company to Transportation Service Provider. 

8. Recall Rights to Released Capacity: 
a. All capacity relinquished to Pool Manager by Company, may be recalled by 

Company from time to time to facilitate the redistribution of capacity among Pool 
Managers to accommodate Customer migration, or to change the rate of the 
release regardless of the term of a specific capacity release by Company to Pool 
Manager. 

b. Company shall have the right to recall temporarily or permanently a portion or all 
of the capacity relinquished hereunder, subject to the applicable notice 
requirements in Transportation Service Providers' FERC Tariffs, in the event that 
Pool Manager breaches its contractual obligations of payment to Transp01iation 
Service Provider for the released capacity; or (ii) Pool Manager otherwise 
breaches the terms and conditions of this Tariff. In the event Company 
temporarily recalls a p01iion of the relinquished capacity, Company shall re­
release such capacity to Pool Manager within ten (10) Working Days after Pool 
Manager has provided assurance satisfactory to Company, in Company's 
reasonable discretion, that the cause which gave rise to Company's recall right 
has been removed. 

c. Capacity is required to serve Company's high priority Customer or to maintain 
the operational integrity of Company's distribution system(s). 

d. A Pool Manager's failure to meet the security requirements of this Tariff. 

e. A filing of banluuptcy by a Pool Manager. 

f. An order from the FPSC or FERC where recall would be necessaiy to comply 
with Commission orders. 

9. Retained Right of First Refusal: 
Company shall retain the sole right to affirmatively exercise, at the time specified in the 
Service Agreement, Transportation Service Provider's FERC Tariffs, or any FERC rule 
or order, any right of first refusal mechanism (however denominated), including the 
option to extinguish such right, applicable to the relinquished capacity; provided, 
however, that Company may not exercise any such right in a manner which would impair 
Pool Manager's right to use the relinquished capacity during the term of any release. 
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10. Periodic Open Seasons: 
Company may hold an open season for incremental capacity releases not less than once 
per year. The open season may be held from April 1st through April 15th of each 
calendar year or other such period that Company may elect. Primary film capacity from 

the Company's interstate capacity portfolio will be made available to on-system 
Customers and Pool Managers on an as-available basis. 

Releases by the Company will be for a period of not less than one year. Incremental 
quantities when aggregated with existing capacity release quantities made by Company 
to a Customer or Pool Manager will be not greater than the monthly historical demand 
quantity of the Customer or Customer Pool. 

Releases requested during the applicable open season period will be awarded on a pro­
rata basis and the awarded releases will be implemented not later than June 1st of the 
same calendar year or the first calendar Day of the month following the first full month 
after capacity has been awarded to the acquiring Customer or Pool Manager. Capacity 
awarded, if available, will be made on a not unduly discriminat01y basis by the Company. 

11. Capacity Acquisition: 
a. Customer Pools: 

Company shall provide to Pool Managers each Month, at least four ( 4) Days prior 
to Transportation Service Provider's deadline for posting capacity releases for the 
first day of the following Month, (i) a list of the accounts comprising Pool 
Manager's Customer Pool and the associated Non-Residential Customer DDRs, 
ii) the estimated total Gas requirements to meet the needs of each of Pool 
Manager's Customer Pools for such following Month i.e., Pool Manager's 
aggregated DDR and, (iii) the aggregated DCQ that Company proposes to 
relinquish to Pool Manager for each Customer Pool. Pool Manager shall confam 
the accuracy of the list of accounts comprising Pool Manager's Customer Pool 
with Company within one (1) Business Day after delive1y of the Customer list to 
Pool Manager. If Pool Manager fails to confirm the accuracy of said list, 
Company shall proceed with the release to Pool Manager based on the 
information provided. 

b. Maximum Daily Transportation Quantity (MDTQ): 
Company may establish a MDTQ for Gas for one or more Customer(s) or Pool 
Manager(s) if, in the reasonable opinion of the Company, it is necessary to protect 
system integrity or to ensure existing Customers are not adversely affected by 
Customer(s) and or Pool Manager(s) requiring an MDTQ. Company shall not be 
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Maximum Daily Transportation Quantity (MDTO) Continued 

obligated to transport Gas above the Customer's or Pool Manager's MDTQ, if 
established, but may do so if feasible and without adverse effect to other 
Customers, in the reasonable opinion of the Company. 

12. Pool Manager's Firm Delivery Requirements: 
a. Unless excused by Force Majeure, Pool Manager shall cause Transportation 

Service Providers to deliver on each Gas Day to Company Primaiy Receipt Points 
where Company is the DPO a quantity of Gas sufficient to reliably serve the 
requirements of its Customer Pool and off-system Customers. Pool Manager shall 
have no obligation to deliver Gas to Company on behalf of Customers whose 
service is tenninated, either upon request of the Customer or for cause. Company 
shall promptly notify the Pool Manager of any lmown change in Customer 
account status that will affect Gas quantity deliveries. 

b. If any act or omission of Pool Manager causes Company, as the DPO, to incur 
any Transportation Service Provider penalties, other expenses or liabilities of any 
kind, Pool Manager will indemnify and reimburse Company for all said penalties, 
other expenses, or liabilities. Nothing herein shall be deemed to foreclose 
Company from employing other remedies, including cessation of deliveries for 
the unauthorized usage of Gas. 
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X. NOMINATIONS AND SCHEDULING 

Nominations and Scheduling: 
All TTS Pool Managers and CI Daily and Cycle Read Pool Managers, shall submit to the 
Company all Nomination and scheduling inf01mation affecting Company's Delivery Points 
simultaneous to any submission to Transportation Service Provider(s). In addition, each 
Customer, Pool Manager, or Shipper Designee shall submit to Company each day Nominated 
quantities for each Individual Transportation Service Customer that is required to have and has 
electronic telemetering equipment installed, ("Telemetered Customer"). 

CI Cycle Read Pools will be permitted one Nomination change within the Month. Such 
Nomination must be delivered to Company no later than the fifteenth (15th) of the applicable 
Month. 

TTS Pool(s) and CI Daily Read Pool(s) will be permitted to change Nominations throughout the 
applicable Month. 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated- "Del Loe" (Delive1y Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "Dn K" (Downstream Contract), and quantity in Therms of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (TPS Delive1y 
Quantity); 

3. The downstream delive1y facility name, and quantity in Thenns of Gas to be delivered 
for each Company Customer account or Pool "Dn Name" (Duns Number); 

4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delive1y Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently 
delivered by Company. 

Transportation Intenuption and Curtailment: 
Company shall have the right to reduce or completely curtail deliveries to Customers as follows: 

1. If, in Company's opinion, Customer will ove1Tun the volume of Gas to which it is entitled 
from its supplier ( or overrun the volume of Gas being delivered to Company for 
Customer's account); or 

2. In the event Company is notified by its delivering pipeline pursuant to the FERC 
approved curtailment plans or provision of its tariff to inte1n1pt or cmiail deliveries; or 

3. When necessary to maintain the operation reliability of Company's system. 
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Company will endeavor to give as much notice as possible to Customer in the event of 
inte1Tuption or curtailment. Any Gas taken in excess of an interruption or curtailment order shall 
be considered Unauthorized Gas Use. 

Unassigned Gas 
"Unassigned Gas" shall mean any quantity of gas received at a Company Receipt Point for 
which there is no transpo1iation nomination that can be readily identified by Company and 
assigned by Company to the appropriate Customer(s), Shipper's Designee(s), and Pool 
Manager(s). 

Company shall post on its website the quantity, production month received on the Company's 
system, and the point ofreceipt associated with any Unassigned Gas ("Notice"). Company shall 
continue to post the Notice for a period of not less than one Business Day. 

In order to be a valid claim for purposes hereof, a claim must: 

1. Be provided to the Company in writing; 
2. Identify the specific Unassigned Gas delivered; 
3. Provide independent evidence of ownership of Unassigned Gas claimed; and 
4. Agree to indemnify Company fully with respect to any adverse claims to ownership of 

the Gas or to the proceeds resulting from the sale thereof. 

If a valid claim is received, such quantities will be subject to purchase by the Company at 
seventy-five percent (75%) of the Gas Daily index for Gas delivered at the Florida City Gate. 

If a valid claim is not received, such quantities of Gas will be credited to the Company's 
Regulated Sales Service fuel clause. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 

First Revised Sheet No. 6.650 
Replaces Original Sheet No. 6.650 

RULES AND REGULATIONS - CONTINUED 

YY. IMBALANCE RESOLUTION 
1. Monthly Imbalances: 

The balancing of the quantity of Gas scheduled and nominated for each Customer or 
Customer Pool at all Company Receipt Points for which Company, or Company's agent, is the 
DPO, and the actual usage by the sum of all Individual Transportation Service Customers and 
Customer Pools served by each Customer, Shipper Designee, or Pool Manager shall be 
calculated on a Monthly basis. Long or short Monthly Imbalance Quantities for each 
individual Customer Pool will be netted against Customer Pools administered by the same 
Pool Manager provided however, Customer Pools with an Imbalance Level (long or short) 
greater than 20% will not be eligible to be netted. The Company and Customer, Shipper's 
Designee or Pool Manager shall resolve all remaining Monthly Imbalance Quantities at the 
end of each Month, as follows: 

a. If the Monthly Imbalance Quantity is long (amount of Gas scheduled is greater than 
aggregated actual usage by Customer Pool(s)), the Company shall purchase from 
Customer or Pool Manager such Monthly Imbalance Quantity at a price per Therm 
(the "Unit Price") calculated by taking: (i) the lowest weekly average (weeks where 
Friday is within the calendar Month) of the "Daily price survey" for Gas under the 
"Midpoint" column for "Florida Gas, zone 1 ", "Florida Gas, zone 2" or "Florida Gas, 
zone 3", as reported in Flatt's Gas Daily, for the Month in which the positive (long) 
Monthly Imbalance Quantity was incuned, multiplied by the applicable factor set f01ih 
below: 

Imbalance Level 
0% to 5% 
Greater than 5% to 20% 
Greater than 20% 

Factor 
1.00 
0.90 
0.80 

The total amount due Customer, Shipper Designee, or Pool Manager shall be the 
product of the Unit Price and the positive (long) monthly imbalance. 

b. If the Monthly Imbalance Quantity is short (amount of Gas scheduled is less than 
aggregated actual usage by Customer Pool(s)), the Company shall sell to Customer or 
Pool Manager such Monthly Imbalance Quantity at a price per Therm (the "Unit 
Price") calculated by taking the (i) the highest weekly average (weeks where Friday is 
within the calendar Month) of the "Daily price survey" for Gas posted under the 
"Midpoint" column for "Florida Gas, zone 1 ", "Florida Gas, zone 2" or "Florida Gas, 
zone 3", as rep01ied in Platts Gas Daily, for the Month in which the negative (short) 
Monthly Imbalance Quantity was incmTed, multiplied by the applicable factor set forth 
below: 
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Imbalance Level 
0% to 5% 
Greater than 5% to 20% 
Greater than 20% 

Factor 
1.00 
1.10 
1.20 

and (ii) the Gulfstream Natural Gas 6% deliverability reservation per Therm 
tariff rate inclusive of all applicable surcharges ( as it may change from time to 
time) plus the FGT FTS-1 usage rate per Therm, inclusive of all applicable 
surcharges. 

The total amount due to the Company shall be the product of the Unit Price and 
the (short) negative monthly imbalance. 

2. Daily Imbalances: 

The Company shall, within the existing limitations of its system, provide for balancing 
between gas requirements and actual gas deliveries, net of an adjustment for Company Use 
and Unaccounted for Gas, received by the Company for the account of the Customers served 
by the TPS that day. The Company shall not be obligated to provide gas service during an 
hourly, daily or monthly period in excess of the levels specified in the Rate Schedules under 
which Customers of the TPS are served. 

The Company reserves the right to require daily balancing on any other day in which the 
Company, in the exercise of its reasonable judgment, detennines that such balancing is 
necessmy for operational reasons. The Company will provide the TPS in all instances 
with at least twenty-four (24) hours advance notice that daily balancing will be imposed. 

In the event that daily balancing is imposed in accordance with this section, TPS shall be 
assessed the following charges for daily imbalances: 

Imbalance* 
0 to 5% 
5.1 % to 10% 
Under Deliveries > 10% 
Over Deliveries > 10% 

Charge** 
$0.00 per Thenn 
$0.10 per Theim 
$0.50 per Theim 
$0.10 per Theim 

Company may waive penalties on a not unduly discriminatory basis. 
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Force Majeure Continued 

to be a matter within the control of the party claiming suspension. 

Neither party will be entitled to the benefit of the force majeure provision hereof under either or 
both of the following circumstances: i) to the extent that the failure was caused by the party 
claiming suspension having failed to remedy the condition by taking all reasonable acts, sho1i of 
litigation, if such remedy requires litigation, and having failed to resume performance of such 
commitments or obligations with reasonable dispatch; or ii) if the failure was caused by lack of 
funds, or with respect to the payment of any amount or amounts then due hereunder. 

Aggregated Daily Demand Requirement: 
Company will calculate the Pool Manager's aggregated Daily Demand Requirement by summing 
Pool Manager's Daily Demand Requirements, plus applicable Retainage, for each Customer 
being served by Pool Manager and rounding the total to the next greatest dekatherm. The 
Company will inform Pool Manager via e-mail of Pool Manager's aggregated Daily Demand 
Requirement by City Gate for the upcoming Month upon expiration of Company's emollment 
deadline. 

The Company shall assess the Pool Manager a per MMBtu charge equal to the maximum of 
$15.00 or 200% of the otherwise applicable highest weekly overage=Ale1i Day Price as is posted 
or otherwise would be calculated by Florida Gas Transmission Company for each day when 
delivery to Company by Pool Manager differs from Pool Manager's Pool(s) aggregated DCQ. 
The Company may waive this charge from time-to-time on a non-discriminatory basis. 

Pool Manager Nominations 
Each Pool Manager shall submit to Company first of the month scheduling and nomination 
inf01mation simultaneously with its submission to Transportation Service Provider(s). In 
addition, no later than the fifteenth (15th) of each month, Pool Manager may submit a mid-month 
nomination change for each Customer Pool. Pool Manager shall submit to Company, this 
scheduling and nomination information simultaneously with its submission to 
Transportation Service Provider(s). 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated - "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "Dn K" (Downstream Contract), and quantity in The1ms of 
Gas to be tendered at each Company Receipt Point "Nom Del Qty" (TPS Delive1y 
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Quantity); 
3. The downstream delivery facility name, and quantity in The1ms of Gas to be delivered 

for each Company Customer account or Pool "Dn Name" (Duns Number); 
4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delivery Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently 
delivered by Company. 

Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DDR is greater than Pool Manager's Customer 
Pool's aggregated DCQ, Pool Manager shall be responsible for taking such actions as are 
required to obtain sufficient Transpo1tation Service Provider capacity to meet its Customer Pool 
requirements, such additional quantities shall be equal to Pool Manager's Customer Pool's 
DDCV. Pool Manager may acquire such Transportation Service Provider capacity quantities 
from any source. 

Pool Manager Wairnnty: 
Each Pool Manager waiTants that it will have at the time it delivers or causes the delivery of 
natural Gas into the Company's distribution system good title to deliver the Gas. Each Pool 
Ma11ager warrants that the natural Gas it delivers or causes to be delivered shall be free and clear 
of all liens, encumbrances, and claims whatsoever; that it will indemnify the Company and hold 
it haimless from all suits, actions, debts, losses and expenses arising from any adverse claims of 
any person to the natural Gas; and that it will indemnify the Company and hold it haimless from 
all taxes or assessments which may be levied and assessed upon such delivery and which are by 
law payable by the paity making delivery. 

Responsibility for Natural Gas: 
The Company and the Pool Manager shall be jointly and severely liable for the natural Gas while 
it is in the Compa11y's distribution system between Company's City Gate(s) and the point of 
delivery to the Customer. The Pool Manager shall be solely liable for the natural Gas until it is 
delivered to Company's City Gate(s). The paity or parties thus responsible for the natural Gas 
shall bear liability for all injury or damage caused thereby. Notwithstanding a11ything to the 
contrary stated herein, a Pool Manager shall indemnify the Company for all injmy, damage, loss, 
or liability of the Company caused by Pool Manager's delivery of natural Gas not complying 
with the Natural Gas Quality Section of this Tariff. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Natural Gas Quality: 
All-natural Gas delivered, or caused to be delivered, into Company's distribution system by or 
on behalf of a Pool Manager will be merchantable and shall conform to the natural Gas quality 
specifications set f01ih in the "Quality of Gas" section of this Tariff. 

Billing: 
The Company shall render to a Pool Manager on or before the 20 th calendar day of each Month a 
bill for Pool Manager's monthly Customer Charge and for all imbalance charges as defined in 
Billing Adjustments during the preceding Month. 

Payment: 
Pool Manager shall pay the Company the amount due under any bill from the Company within 
ten (10) days after receipt by the Pool Manager of the bill from the Company. The Company 
may at its option require the Pool Manager to make payment of any bill by electronic transfer 
within such ten (10) day period. Any bill not paid within such ten (10) day period shall bear 
interest at the rate of one and one-half percent (1.5%) per Month. 

Billing Disputes: 
Pool Manager may dispute the amount of any bill by notifying the Company within sixty (60) 
days of receipt by the Pool Manager of the bill from the Company. If a Pool Manager in good 
faith disputes the amount of any bill, the Pool Manager shall nevertheless pay to the Company 
the amount of such bill. Company shall have thiiiy (30) days to resolve such disputes with Pool 
Manager and will refund to Pool Manager any amount resolved in favor of Pool Manager within 
ten (10) days of such resolution. 

Standards of Conduct: 
In addition to the above terms and conditions, Pool Managers must agree to comply with any 
standards of conduct or other requirements set forth by the FPSC. 

Termination of Service: 
Pool Manager will be responsible for providing Company with a duly executed CI Pool Manager 
Customer Termination Notice (See Sheet No. 8.132) not less than thirty (30) Working Days prior 
to the Pool Manager's desired date for te1mination of service to Customer. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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N. CONTRACT TRANSPORTATION SERVICE AGREEMENT- CONTINUED 

Responsibility and Liability 

The Company and Customer do respectively assume full liability for the maintenance and 
operation of facilities operated by each party. Each party shall indemnify and save harmless the 
other from any and all loss or damage sustained, and from any and all liability including injury to 
persons and property insured, arising from any act or accident in connection with the installation, 
presence, maintenance and operation of facilities operated by the indemnifying party unless the 
same shall be due to the sole negligence of the other party, its agents, employees, contractors, 
guests or invitees. 

Notices 

All correspondence and notices required under this Agreement, except notice of Gas supply 
intenuption or restoration of service are to be addressed at the above listed address or e-mail 
address and to Company at Florida Public Utilities Company, Energy Logistics Department PO 
Box 960, Winter Haven, Florida 33882. Notices with respect to intenuption or restoration of 
deliveries of Gas shall be sufficient if given by Company, at the Company's option, in writing or 
orally in person or by telephone to the person or one of the persons designated from time to time 
by Customer as authorized to receive such notice. If Customer shall not have made such 
designation or, if made, Company is unsuccessful in its effo1i promptly to establish 
communication with the person or one of the persons so designated then in any such event, said 
notice shall be sufficient if given by Company to any person or persons who are on said premises 
or who answer Customer's telephone. 

Customer Designation of Pool Manager 

Customer shall designate a Pool Manager from Company's List of Approved Pool Managers on 
Company's website. 

Point of Receipt and Point of Delivery 

CTS Customers or Customer's Designee will cause Customer's natural Gas to be delivered to 
Company's Receipt Point as specified in Exhibit A. Customer has requested and Company 
agrees to receive and transp01i Customer's natural Gas from the Company's Receipt Point to the 
Company's Delivery Point as specified in Exhibit A. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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V. CI POOL MANA GER AGREEMENT - CONTINUED 

and released under the applicable FERC and Transportation Service Provider rules and 
regulations. The Company shall establish appropriate penalties to be enforced should the 
Pool Manager fail to perform under Rate Schedule PM. In the event of substantial non­
perfmmance, as defined in the Company's Tariff, the Company shall terminate the Pool 
Manager. 

1. If any act or omission of Pool Manager causes Company to incur penalties or other 
expenses or liabilities for unauthorized ove1nm Gas, for imbalances on a pipeline system, 
for a failure to comply with Transportation Service Provider's Tariff, or for a failure to 
comply with a cmiailment notice or to take deliveries as scheduled, Pool Manager will 
indemnify and reimburse Company for all such amounts which the acts or omissions of 
Pool Manager or its supplier have caused Company to incur. Nothing herein shall be 
deemed to foreclose Company from employing other remedies including cessation of 
deliveries, and Company reserves the right to do so, for the unauthorized consumption of 
Gas. 

2. CI Pool Manager will participate in Company's Indiantown, Central Florida, Ft, Meade, 
and FPUC Service Areas and the Company's i) CI Cycle Read Pool where released 
capacity equals 100% historical monthly quantities and ii) CI Daily Read Pool where 
released capacity equals not greater than 50% of historical monthly. 

3. Notices or communications to CI Pool Manager shall be given to: 

Mailing Address: 

Attention: 

Telephone: 

E-mail: -----------

4. This Agreement shall become effective at the start of the Gas Day (as defined in 
Transportation Service Provider's FERC Tariff) on ____________ _ 

Signature Page Follows 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: 
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RULES AND REGULATIONS - CONTINUED 

1. All Customers receiving Transportation Service, whose annual 
consumption of Gas exceed 50,000 Therms, shall have electronic 
metering equipment installed by Company at Customer's expense. 
Customer shall be responsible for providing electric and telephone 
service. 

11. Aggregated Transportation Service (ATS): 
1. CI Service Pools: 

Unless otherwise authorized by Company, all Non-Residential 
Customers in the Indiantown and CFO Service Areas, shall utilize a 
Company-approved Pool Manager to airnnge for delivery of 
Customer-owned Gas to Company at the Company's Receipt Point(s). 

All Ft, Meade and FPUC Service Area Non-Residential Customers 
shall have the option of utilizing ATS and shall utilize a Company 
approved Pool Manager to arrange for delive1y of Customer-owned 
Gas to Company at the Company's Receipt Point(s) or purchasing Gas 
from Company's Regulated Sales Service Pool. 

2. TTS Service Pool(s): 
Unless otherwise authorized by Company, all Indiantown and CFO 
Residential Customers shall utilize a Company-approved Pool 
Manager to arrange for delive1y of Customer-owned Gas to Company 
at Company's Receipt Point(s). 

a. Contract Transp01iation Service (CTS): 
Transp01iation Service provided to Customer that has Alternate Fuel or physical 
or economical bypass capabilities and that: 

1. Meets the minimum annual threshold of 25,000 Therms ofrequired Gas 
supply; 

11. Has executed a CTS Affidavit and Contract Transp01iation Service 
Agreement which is accepted by the Company; and 

111. Company may periodically adjust its Tariff rates for gas service to compete 
with Customers' Alternative Fuel pricing or bypass alternative as provided in 
the CTS Rider, the Rules and Regulations set forth in this Tariff, and other 
approved Rule or Regulations of the Company, as applicable. Billing 
Adjustments and Taxes and Fees, as set forth in Sheet Nos. 7.300-7.417, may 

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective: ·rv+r1H,01-1~t-c-A~H,-1-
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also apply. 

RULES AND REGULATIONS - CONTINUED 

b. Special Contract Service (SCS): 
Transportation Service provided to a Customer at the sole option of the Company 
pursuant to Florida Public Service Commission Rule 25-9 .034, F AC, where the rates, 
terms and conditions for service may be different than those set forth in the Company's 
approved Tariff. All SCS Customers shall enter into a Special Contract Agreement with 
the Company, which is subject to the approval of the FPSC. Billing Adjustments and 
Taxes and Fees, as set forth in Sheet Nos. 7 .300-7.417, may also apply. 

c. Shipper of Last Resort Service (SOLR): 
In the event all TTS Pool Manager(s) are terminated, the Company shall perform 
all TTS Pool Manager functions as defined in this Tariff. The SOLR service will 
be provided in accordance with the Rules and Regulations set fmth in this Tariff, 
the terms and conditions of the TTS Pool Manager Agreement(s), and other 
approved rules and regulations of the FPSC. The Company shall provide this 
service to Customers until a replacement TTS Pool Manager is selected. Billing 
Adjustments and Taxes and Fees, as set forth in Sheet Nos. 7.300-7.417, may also 
apply. 

d. Flexible Gas Service (FGS): 
This service is available at the Company's option to Customers meeting the applicability 
standards which include i) the Customer must demonstrate to the Company that Customer 
has a viable economic energy alternative including verifiable documentation of 
Customer's energy alternative; a+td-ii) the Company must demonstrate that this new 
Customer will not cause any additional costs to, or cross-subsidization by, the Company's 
other rate classes~: ; and iii) al I FGS Customers shall_ enterinto aFlexible Gas Service 
Agreement with the Company. Service msreements under this_tariffwill notIQg11ire FPSC 

1112proyeL119Jhill_gj11Jhi~Jariff shall b~~onstrued to Jwohibit or res_tdct the EfSC_tto_111 
reviewing theserviee _agreement in the performance of hs_ duties, but theFPSCshalltreat 
tlrnservice agreement as_aconfidential document The Company is under no obligation 
to grant service under this Tariff. 

e. Off System Sales Service (OSSS-1): 
Interruptible Natural Gas delivered by Company to any person not connected to 
Company's distribution system. Customer and Company shall rely on measurement 
made by the Transportation Service Provider. Unless cmiailed, all Nominations to 
Customer's Transportation Service Provider Pipeline Delivery Point shall be considered 
to have been made by the Transportation Service Provider. Off-System Sales include i) 
intrastate and interstate pipeline capacity releases made by the Company, ii) commodity 
sales made by the Company, and/ or iii) delivered sales made by the Company. Fifty 
percent (50%) of the net revenues shall be retained by Company. The remaining fifty 
percent (50%) of the net revenues shall be used to reduce Company's costs recovered 
through the Company's Purchase Gas Cost Recovery Clause. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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RULES AND REGULATIONS - CONTINUED 

f. Renewable Natural Gas Service (RNG): 
Service provided to RNG producers which includes conditioning or upgrading 
biogas into pipeline quality RNG for interconnection, injection, and delivery into 
the Company's distribution systems. The Company may provide upgrade 
equipment, compressors, blowers, anaerobic digestors, site work, piping, heat 
exchangers, driers, metering, system interconnects, injection equipment, storage 
vessels, and other equipment deemed necessary for the safe and reliable operation 
of the biogas conditioning site and system interconnect/injection point(s). The 
Company's provision of RNG service to the Customer may require an agreement 
between the Company and the Customer. RNG shall conform to the Quality of 
Gas provisions contained in this tariff. 

g. Pool Manager Services: 
1. Shipper Administrative and Billing Service (SABS): 

Administrative and billing service provided to a Pool Manager under the 
SABS rate schedule, in accordance with the Rules and Regulations and 
Agreements set forth in this Tariff. The Company shall provide the 
following services to Pool Managers under the SABS; i) reading of 
Customer's Meters, ii) provision of Customer projected monthly usage 
information, along with Transportation Service Provider capacity quantity 
to be released to Pool Manager, iii) provision of Customer usage 
inf01mation to Pool Manager each Month, iv) retention of Customer's 
historical usage inf01mation, v) Letter of Authorization review and 
administration, vi) receipt and administration of Pool Manager's Gas rates 
for Customer billing, vii) calculation and presentation of Pool Manager's 
gas billing charges on Company's monthly bill or, at Company's sole 
option, on a separate bill to Customer, viii) collection and application of 
Customer payments for Pool Manager's Gas billing charges, ix) 
remittance of Customer payments for Pool Manager's gas billing charges 
to Pool Manager, net of Pool Manager's billing charges that are bad debt 
write-offs and recovery of said bad debts, the SABS Tariff-approved 
charges and other applicable charges and adjustments, and x) other 
services as the Company may dete1mine necessary to administer Gas 
deliveries by Pool Managers to Customers. This service is required for 
TTS Pool Managers and is not available to CI Pool Managers. Billing 
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 7.300-7.417, 
may also apply. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 
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RULES AND REGULATIONS- CONTINUED 

11. Shipper Administrative Service (SAS): 
Administrative service provided to a Pool Manager under the SAS rate 
schedule, in accordance with the Rules and Regulations ser forth in this 
Tariff. The Company shall provide the following services to Pool 
Managers under the SAS; i) reading of Customer's Meters, ii) provision of 
Customer projected monthly usage information, along with Transportation 
Service Provider capacity quantity to be released to Pool Manager, iii) 
provision of Customer usage information to Pool Manager each Month, 
iv) retention of Customer's historical usage infonnation, v) Letter of 
Authorization review and administration, and vi) other service as the 
company may detennine necessary to administer Gas deliveries by Pool 
Managers to Customers. This service is required for CI Pool ManagerHf 

ttn:Pf-ll:1e-11e,±m·-l:i:Woo-~,,_ttfffifli:l:ft•v-. and is not available to TTS Pool 
Manager. Billing Adjustments and Taxes and Fees, as set fo1th on Sheet 
Nos. 7.300-7.417, may also apply. 

111. Delive1y Point Operator Service (DPO): 
Administrative service provided to a Pool Manager by Company, or 
Company's agent acting as DPO, in accordance with the Rules and 
Regulations set fo1th in this Tariff. Company shall provide the following 
services to Pool Managers receiving DPO service; i) receipt and 
administration of scheduled Gas quantities for Pool Manager's Customer 
Pool, ii) compilation of measured Gas quantities for Pool Manager's 
Customer Pool, iii) resolution of monthly imbalances with Transp01iation 
Service Provided ( difference between scheduled Gas quantities for all 
Pool Managers and measured Gas quantities at the Company's Receipt 
Points), using approved book-out and/or cash-out processes of 
Transp01tation Service Provider(s), iv) resolution of monthly imbalances 
with Pool Manager ( difference between scheduled Gas quantities and 
measured Gas quantities for Pool Manager's Customer Pool), in 
accordance with this Tariff, v) administration of the Operational Balancing 
Account ("OBA"), in accordance with this Tariff, vi) administration of 
Transp01tation Service Provider Operational Orders, including financial 
transactions, if any, and vii) other service as Company may detennine 
necessaiy to administer Gas deliveries by Shippers to Customers. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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RULES AND REGULATIONS - CONTINUED 

1v. Off-System Delivery Point Operator Service (OS-DPO): 
Administrative service, in accordance with an executed Off-System 
Delivery Point Operator Agreement, provided at Company Receipt 
Point(s) to a Pool Manager by Company, or Company's agent acting as 
DPO, in accordance with the Rules and Regulations set forth in this Tariff, 
as applicable. Company shall provide the following services to Pool 
Managers under the OS-DPO Service, i) receipt and administration of 
scheduled Gas quantities for Pool Manager's Customer Pool, ii) 
compilation of measured Gas quantities for Pool Manager's Customer 
Pool, iii) resolution of monthly imbalances with Transportation Service 
Provider ( difference between scheduled Gas quantities for all Pool 
Managers and measured Gas quantities at the Company Receipt Point(s)), 
using approved book-out and/or cash-out processes of Transportation 
Service Provider, iv) resolution of monthly imbalances with Pool Manager 
((difference between scheduled Gas quantities and measured Gas 
quantities for Pool Manager's Customer Pool), in accordance with this 
Tariff, v) administration of the OBA account, in accordance with this 
Tariff, vi) administration of Transpmiation Service Provider Operational 
Orders, including financial transactions, if any, in accordance with this 
Tariff, and vii) other services as Company may dete1mine necessary to 
administer Gas deliveries by Pool Managers to Customers. Billing 
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 7.300-7.417, 
may also apply. Upon initiation of service, any TTS Pool Manager or CI 
Pool Manager who has executed an Off-System Delivery Point Operator 
Agreement will be assigned to the OS-DPO rate schedule. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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RULES AND REGULATIONS - CONTINUED 

N. LIMITATIONS OF SUPPLY 

Company reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict 
or refuse service that will result in additions to its distribution system and/or production capacity 
and/or alterations in its contractual requirements of supply from nonaffiliated companies that 
may jeopardize service to existing Customers. 

Under no circumstances is Company required to deliver hourly quantities of natural gas greater 
than the hourly quantities of natural gas that has been scheduled by the interstate or intrastate 
pipeline directly upstream of Company's facilities. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 
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RULES AND REGULATIONS - CONTINUED 

a. Full Requirements: 
All Customers receiving Individual Transportation Service shall transport all of 
their natural gas quantity requirements through Company's distribution system. 
Regulated Sales Service shall not be available from the Company. Gas quantities 
scheduled for delivery to the Company by the Customer, or Customer's Agent 
that are not in balance with actual metered consumption at the Company's 
Delivery Point shall be subject to the imbalance resolution provisions of this 
Tariff. 

b. Electronic Measurement: 
All Customers receiving Transportation Service, whose annual consumption of 
Gas exceeds 50,000 Therms, shall have electronic metering equipment installed 
by Company at Customer's expense. 

c. SAS Rate Schedule: 
Upon initiation of service, all ITS Shippers shall be assigned to the SAS rate 
scheduleRate Schedule. 

d. filtlm?er Designee / Shipper Designee: 
Marketers, brokers, or other third-paity suppliers of Gas that wish to either act as 
Designees for Individual Transpo1tation Service Customers or Off-System 
Delivery Point Operator Service Customer, shall be required to execute a 
Shipper's Designee Fmm with the Company. Customer's Designee shall warrant 
clear title, any Gas delivered into Company's system, and Customer's facilities. 
Designee shall be deemed to be in exclusive control and possession of Gas prior 
to delivery into Company's system for redelivery to Customer. Customer's 
Designee shall indemnify, defend, and hold harmless Company from any and all 
claims, suits or damage actions arising out of deliveries on behalf of a 
transporting Customer. 

e. Limitation of Transportation Service: 

1. New Premise: 
Company reserves the right, subject to the regulatory authority having 
jurisdiction, to limit or restrict usage through establishment of an MDTQ or 
refuse Transportation Service to a new premise that will result in additions to 
its distribution system that may jeopardize Transportation Service to existing 
Customers. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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RULES AND REGULATIONS - CONTINUED 

iii.Company-Approved Pool Manager: 
Unless otherwise authorized by Company, Company will require all Non­
residential Customers in the Indiantown and CFG Service Areas Customers 
and those Non-Residential Customers in the Ft. Meade and FPUC Service 
Areas who elect to use Company's Transportation Service to designate a Pool 
Manager from a list of approved Pool Managers posted by Company on 
Company's website. Customer shall have the right to change their Pool 
Manager pursuant to Section U4 below. Customer will not be charged to 
designate its initial Pool Manager. Ft. Meade and FPUC Service Area 
Customers will be charged a $23.00 fee if a Pool Manager is changed after its 
initial designation. 

1v. New Customers: 
New Customers in the Indiantown and CFG Service Areas must request CI 
Transportation Service by submitting a Request for Gas Service. New Non­
Residential Customers located in the Indiantown and CFG Service Areas will 
be assigned to an applicable Customer Pool pursuant to Section U2 below. 

New Customers in the Ft Meade and FPUC Service Areas must request CI 
Transportation Service by submitting a Request for Gas Service. All Non­
Residential Customers in the New Ft. Meade and FPUC Service Areas will be 
assigned to an applicable Customer Pool pursuant to Section U2 below. 

v. Service Initiation: 
Service will be initiated to Customer pursuant to Section U2 below. 

Notwithstanding the above provisions, the Company may extend the time 
period for the initiation of service to accommodate the physical extension or 
improvement of the Company's facilities required to provide such service. 

v1. SAS Rate Schedule: 
Upon initiation of service, all CI Pool Managers shall be assigned to the SAS 
~Rate Schedule. 

vn. Service Limitation: 
Customers served under an~ FGS, CTS, or a Special Contract shall not be 
eligible to receive Aggregated Transportation Service unless otherwise 
approved by Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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RULES AND REGULATIONS - CONTINUED 

1v. New Customers: 
New Indiantown Service Area Non-Residential and CFG Service Area Non­
Residential Customers must request to participate in a TTS Pool by submitting 
a Request for Transportation Service. 

v. Service Initiation: 
Upon receipt of Customer's Request for TTS Service, the Company and Pool 
Manager shall make all reasonable efforts to initiate Transp01iation Service in 
accordance with Customer's requested initiation date. 

Notwithstanding the above provisions, the Company may extend the time 
period for the initiation of service to accommodate the physical extension or 
improvement of the Company's facilities required to provide such service. 

v1. SABS Rate Schedule: 
Upon initiation of service, all Indiantown and CFG Service Area TTS Pool 
Managers shall be assigned to the SABS rate schedaleRate Schedule. 

v11. Service Limitation: 
Customers served under an_e: FGS, CTS or a Special Contract shall not be 
eligible to receive Aggregated Transportation Service ( either TTS or CI) 
unless otherwise approved by Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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S. AUTHORIZED POOL MANAGERS 

1. The Company, on behalf of the Customer Accounts in the TTS Customer Pool(s), shall, 
select qualified Pool Manager(s) to provide Gas supply and transportation management 
services to the TTS Customer Pool(s). The Company shall issue a Request for Proposal 
(RFP) from time-_to-_time, soliciting bids from qualified gas marketing companies 
interested in becoming a Pool ManagersManager. The RFP shall be disseminated in such 
a manner as to ensure its reasonable distribution to gas marketing companies active in the 
Florida retail gas market. Nothing in this Tariff shall preclude the Company from joining 
with other parties to issue a joint RFP, combining Customer volumes from all parties, for 
the purpose of obtaining more favorable gas supply and transp01tation management 
te1ms. 

2. CI and TTS Pool Manager Minimum Requirements: 
a. Pool Manager(s) shall be a duly authorized shipper on all Company's 

Transp01tation Service Provider's interstate pipeline systems. 

b. Pool Manager(s) shall demonstrate their capability to meet Company's standards 
for creditworthiness. 

c. Pool Manager(s) shall execute either a CI Pool Manager Agreement or a TTS 
Pool Manager Agreement, as applicable with the Company prior to providing gas 
supply and transp01tation management services to the Customer Pool(s). 

3. TTS Pool Manager's Obligation to Serve: 
a. The Pool Manager(s) shall be required to provide natural Gas sales and 

management services to all of the Company's Indiantown and CFG Service Area 
Residential Customers and those Non-Residential accounts transferred into the 
Customer Pool, as well as other accounts that may be added to the Customer Pool 
during the te1m of the Agreement. Subsequent to the initial transfer of Customers 
into the Customer Pool as described, above, Customers shall be added to the 
Customer Pool as follows: (i) Indiantown and CFG Service Area Residential 
Customers receiving a new service connection for the purpose of initiating 
Transportation Service, (ii) Indiantown and CFG Service Area Residential 
Customers reactivating an existing disconnected service, (iii) Indiantown and 
CFG Service Area Non-Residential Customers, upon request, with the prior 
approval of the Pool Manager, (iv) Indiantown and CFG Service Area Non­
Residential Customers unable to receive service from Transp01tation Service 
Provider or a gas marketer under the Individual Transportation Service Program, 
with the stipulations that a) Pool Manager may establish reasonable deposit or 
account security requirements prior to initiating gas service and, b) 
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RULES AND REGULATIONS - CONTINUED 

T. CUSTOMER'S AGENT OR SHIPPER'S DESIGNEE 

1. Designee Agreement: 
Marketers, brokers, or other third-party suppliers of Gas that wish to either act as Agents 
for Individual Transportation Service Customers or Off-System Delive1y Point Operator 
Service and, shall be required to execute an ITS and OS-DPO Shipper Designee Form 
with the Company (Sheet N-oo.-&-.-l--W-No. 8 .131 ). 

2. Indemnification: 
Customer's Agent shall wanant clear title, or right to transport, any Gas delivered into 
Company's system, and Customer's Agent shall be deemed to be in exclusive control and 
possession of Gas prior to delive1y into Company's system for redelivery to Customer. 
Customer's Agent agrees to indemnify, defend, and hold harmless Company from any 
and all claims, suits or damage actions arising out of deliveries on behalf of a transporting 
Customer. 
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Service Initiation Existing Premise Continued: 

For new Customer premises to which an initial bill has not been issued, Service will be 
delayed until the first day of the second calendar month following emollment by the Pool 
Manager. 

2. Service Transfer Between Pools: 
To initiate the transfer of service between Transpo1iation Service pools that includes 
Individual Transportation Service, CI Transportation Service, and TTS Service, a 
Customer shall select a Company-approved replacement Pool Manager and replacement 
Pool Manager shall emoll Customer electronically via Company's website. Prior to 
electronic emollment transfer, Pool Manager shall obtain a Letter of Authorization from 
the Customer in the form set fmih on Sheet Nos. 8.134-8.137 of this tariff and have 
signed by the Customer prior to emollment. Transportation Service by the Company to a 
Customer account for which service hereunder has been properly requested by electronic 
emollment prior to the tenth (10th

) Business Day prior to the end of the month will 
commence on the first day of the following calendar month following receipt by the 
Company of the aforesaid electronic emollment. 

3. Reactivation of Existing Residential Customer Premise: 
Residential Customers reactivating Transportation Service at an existing premise shall be 
assigned to the TTS Pool Manager that was serving the previous Residential Customer 
located at the premise. 

6. Transfer of Residential Customer: 
When a Residential Customer transfers Transportation Service from an existing premise 
to another premise, upon request by Customer, said Residential Customers' existing TTS 
Pool Manager shall transfer with the Customer to the new premise. 

7. Transfer of Non-Residential Customer: 
Non-Residential Customers transfe1Ting Transportation Service from an existing premise 
to another premise shall be required to submit a new LOA to Pool Manager, and Pool 
Manager shall transfer service no later than ten (10) Working Days prior to the end of the 
Month to retain its selected Pool Manager at the new premise. All Ft. Meade and FPUC 
Service Area Non-Residential Customers who change Pool Managers will be charged a 
$23.00 fee when a Pool Manager is changed after Customer's initial designation. 

8. Indiantown and CFG Service Area Non-Residential Customers Currently Receiving 
Service from CI Pool Manager: 
Non-Residential Customers receiving service from a CI Pool Manager may select to be 
assigned to a TTS Customer Pool. Said Non-Residential Customer shall execute a Letter 
of Authorization specifying the TTS Pool Manager or shall be assigned by Company to a 
TTS Pool Manager.- no later than ten (10) Working Days prior to the end of the Month. 
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RULES AND REGULATIONS- CONTINUED 

V. INITIATION OF TRANSPORTATION SERVICE 

Initiation of Pool Manager Service: 
Any Company-approved Pool Manager or Shipper Designee that is authorized to deliver Gas to 
Company's Receipt Point(s), which is subsequently delivered by Company at the Company's 
Delivery Point(s) under one of the Company's Transportation Service Programs will be required 
to meet the following provisions before service can be initiated to the Pool Manager. 

1. TTS Pool Manager Requirements: 
a. TTS Pool Manager(s) selected by the Company shall: 

1. Execute a TTS Pool Manager Agreement (Sheet Nos. 8.157-8.170); 
11. Establish credit sufficient to Company in accordance with these Rules and 

Regulations; and 
m. Agree to receive SABS service. 

2. TTS Pool Manager Competitive Bid Process: 
a. Through a competitive Request for Proposal process, the Company shall select 

one or more TTS Pool Managers to provide gas supply and related services to the 
Company's TTS Customers. 

3. Allocation of Customers to TTS Pool Managers (Indiantown and CFG Service Areas): 
Customers shall be initially assigned to the TTS Customer Pools. Residential Customers 
may request to change their selection of TTS Pool Manager once within a twelve-Month 
period. Company does not assume any liability related to the selections made by each 
Customer and does not wmrnnt that each Customer will select the TTS Pool Manager that 
is the most advantageous. Non-Residential CFG Service Area and Indiantown Service 
Area Customers can select any Company-approved CI Pool Manager and exit the TTS 
program in accordance with Section U3. 

4. CI Pool Manager Requirements: 
a. An entity is eligible to become a CI Pool Manager shall: 

1. Execute a CI Pool Manager Agreement {Sheet Nos. f8.153-8.156); 
11. Establish credit sufficient to Company in accordance with these Rules and 

Regulations; 
111. Agree to retain copies of fully executed Customer Letter of Authorizations 

and provide such LOA upon request by the Company and 
1v. Agree to receive SAS service. 
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W. CAPACITY ASSIGNMENT AND RECALL 

1. Intent of Capacity Release: 
Company, through its Service Agreements with Transportation Service Providers, has 
contracted for firm capacity rights on the Transportation Service Providers' pipeline 
systems. Company will temporarily relinquish capacity to Customer or Pool Manager, as 
applicable, each Month, utilizing the methodology described below, on Transportation 
Service Provider's systems for Customers and Pool Managers' use in transporting Gas to 
Company's Individual Transportation Service, CI, and TTS Customer Pool(s). Company 
will retain enough capacity to serve Company's Regulated Sales Service Customer Pool 
each Month. 

2. Capacity Release Methodology: 
The Company shall retain, adequate quantities of capacity on Transpmiation Service 
Providers' systems to serve Company's Regulated Sales Service Customer Pool prior to 
the allocation of capacity to Individual Transpmiation Service Customers who have 
executed a capacity release agreement with the Company, and Pool Manager Customer 
Pools. The Company shall temporarily relinquish quantities of Transportation Service 
Provider Capacity to i) individual Customers who have executed Capacity Release 
Agreements with the Company, ii) TTS Pool Managers, and iii) CI Pool Managers each 
Month. 

3. Daily Demand Requirement Calculation and Quantity of Capacity for Release: 
Each Month after adequate capacity is allocated to Company's Regulated Sales Service 
Pool, Company shall determine the aggregated DDR to be relinquished to each 
Aggregated Transpo1iation Service Pool Manager using the following methodology: 

a. For each existing and new Aggregated Transpmiation Service Customer (both CI 
Daily and Cycle Read Pools and TTS Pool(s)), the aggregated DDR shall be 
dete1mined by using the prior year's applicable Month Gas consumption for each 
Customer in the Customer Pool (adjusted for Customer additions and losses from 
the succeeding eleven-Month period) and dividing by the number of days in the 
applicable Month, then dividing the result of this calculation (Therms per Gas 
Day) by ten (10) (to convert Therms to Dekatherms); and then rounding up to the 
next whole Dekatherm. In the case of the CI Daily Read Pool(s) and only for the 
purposes of calculating the Pool Manager's aggregated Daily Capacity (release) 
Quantity ("DCQ"), the aggregated DDR calculated above will be multiplied by 
0.50. CI Daily Read Pool Managers may request and Company may provide, in 
Company's sole discretion, up to no greater than one hundred percent (100%) of 
Customer's total historical DDR. 
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RULES AND REGULATIONS - CONTINUED 

Daily Demand Requirement Calculation and Quantity of Capacity for Release Continued 

b. Each Month, the Company shall dete1mine the total aggregated DDR for each 
Customer Pool, in accordance with the methodology described herein. 
Adjustments to Pool Manager's aggregated DDR will occur from time to time to 
reflect changes in the Company's weighted average cost of capacity and -P-eel 
Manager's Castomer as a result of the emollment and transfer of Customers to 
and between Customer Pools. 

For each existing and new Individual Transportation Service Customer, Company 
will relinquish capacity based on Customer MDTQ as provided in the Capacity 
Release Agreement (if any) between Customer and Company. Customer must 
elect a MDTQ of sufficient quantity to satisfy the Customer's Monthly natural gas 
requirements. Company will provide Customer a twelve-Month consumption 
histmy to assist in making its initial election. 

c. Remaining capacity, if any, may be allocated to the Company's Regulated Sales 
Service Pool and TTS Pool(s) on a pro-rata basis based on the prior Month's 
actual throughput for each of the Regulated Sales Service and TTS Pool(s ). 

4. Scope of Capacity Release: 
a. Pool Manager Service Agreements with Transportation Service Providers: 

Pool Manager shall enter into all required agreements with each Transportation 
Service Provider so that Pool Manager has all necessary rights to accept and 
acquire the relinquished capacity from Company hereunder. Capacity releases 
shall be made on a tempora1y basis, in accordance with applicable FERC rules 
and regulations, as they may change from time to time. Pool Manager shall have 
sole responsibility for complying with all provisions of such agreements and all 
applicable provisions of Transpmiation Service Providers' FERC Tariffs. 

b. Relinquishment Notices: 
Each Month, Company shall provide to Transpo1iation Service Providers the 
notice of capacity release required under the rules and regulations of the 
respective Transp01iation Service Provider's FERC Tariff. Such notices shall 
offer to relinquish, on a temporary basis~ that portion of the Pool Manager's 
aggregated DCQ to be relinquished by Company by Customer Pool. Company 
shall diligently and in a time sufficient for Pool Manager to commence use of the 
released capacity, take all other actions required under the rules and regulations of 
the respective Transpmiation Service Provider's FERC Tariff to relinquish 
capacity to Pool Manager. Capacity releases will be released to Customers, Pool 
Managers, and Shipper's Designee(s) pursuant to Company's state-approved 
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RULES AND REGULATIONS - CONTINUED 

Relinquishment Notices Continued 

retail choice programs as set forth in this Section W. of this Tariff. 

c. Acceptance of Capacity Release: 
Pool Manager shall diligently and in a timely manner take all actions necessary 
under the rules and regulations of Transpmiation Service Provider's FERC Tariffs 
to acquire and accept the capacity relinquished by Company. Company has no 
obligation to relinquish capacity to Pool Manager in quantities greater than the 
Aggregated DCQ. If after five (5) l)aysdays, Pool Manager does not acquire 
requisite capacity, Pool Manager may be te1minated. 

5. Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DDR is greater than Pool Manager's 
Customer Pool's aggregated DCQ, Pool Manager shall be responsible for taking such 
actions as are required to obtain sufficient Transportation Service Provider capacity to 
meet its Customer Pool requirements (aggregated DDR), such additional quantities shall 
be defined as Pool Manager's Customer Pool's Daily Delivery Capacity Variance 
("DDCV"). Pool Manager may acquire such Transportation Service Provider capacity 
quantities from any source. 

6. Capacity Charges: 
Pool Manager shall pay to Transportation Service Provider the rate listed in Company's 
relinquishment notice. Such rate will be based on Company's annualized weighted 
average cost of capacity excluding releases to ITS Customers, Customers receiving 
service under Rate Schedules FGS and Rider CTS, those Customers served by the 
Company pursuant to a Special Contract, those Customers who utilize upstream capacity 
released by the Company pursuant to an asset management agreement, and capacity 
released by Company pursuant to a long term capacity release i.e., a period a longer than 
one (1) year) or the negotiated rate for the capacity relinquished by the Company. Pool 
Manager shall indemnify Company and hold it hmmless from any and all rates and 
charges assessed by Transportation Service Provider to Company for the relinquished 
capacity. 

7. Capacity Payments: 
Pool Manager shall make all payments to Transportation Service Provider(s) for the 
relinquished capacity in accordance with Transpoliation Service Provider's FERC 
Tariffs, and by any applicable FERC rule or order. If Pool Manager fails to make such 
payments, Company may make such payments on behalf of Pool Manager (in a manner 
which preserves any rights which Pool Manager may have to dispute the nature or 
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RULES AND REGULATIONS - CONTINUED 

Capacity Payments Continued 

inclusive of interest, at the highest interest rate allowed by law, from the date such 
payments are made by Company to Transportation Service Provider. 

8. Recall Rights to Released Capacity: 
a. All capacity relinquished to Pool Manager by Company, may be recalled by 

Company from time to time to facilitate the redistribution of capacity among Pool 
Managers to accommodate Customer migration, or to change the rate of the 
release regardless of the te1m of a specific capacity release by Company to Pool 
Manager. 

b. Company shall have the right to recall temporarily or permanently a p01iion or all 
of the capacity relinquished hereunder, subject to the applicable notice 
requirements in Transportation Service Providers' FERC Tariffs, in the event that 
Pool Manager breaches its contractual obligations of payment to Transp01iation 
Service Provider for the released capacity; or (ii) Pool Manager otherwise 
breaches the te1ms and conditions of this Tariff. In the event Company 
temporarily recalls a portion of the relinquished capacity, Company shall re­
release such capacity to Pool Manager within ten (10) Working Days after Pool 
Manager has provided assurance satisfactory to Company, in Company's 
reasonable discretion, that the cause which gave rise to Company's recall right 
has been removed. 

c. Capacity is required to serve Company's high priority Customers or to maintain 
the operational integrity of Company's distribution system(s). 

d. A Pool Manager's failure to meet the security requirements of this Tariff. 

e. A filing of bankruptcy by a Pool Manager. 

f. An order from the FPSC or FERC where recall would be necessary to comply 
with Commission orders. 

9. Retained Right of First Refusal: 
Company shall retain the sole right to affirmatively exercise, at the time specified in the 
Service Agreement, Transportation Service Provider's FERC Tariffs, or any FERC rule 
or order, any right of first refusal mechanism (however denominated), including the 
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Retained Right of First Refusal ContinuedPeriodic Open Seasons Continued 

option to extinguish such right, applicable to the relinquished capacity; provided, 
however, that Company may not exercise any such right in a manner which would impair 
Pool Manager's right to use the relinquished capacity during the tenn of any release. 

10. Periodic Open Seasons: 
Company may hold an open season for incremental capacity releases not less than once 
per year. The open season may be held from April 1st through April 15th of each 
calendar year or other such period that Company may elect. Primary film capacity from 

the Company's interstate capacity po1tfolio will be made available to on-system 
Customers and Pool Managers on an as-available basis. 

Releases by the Company will be for a period of not less than one year. Incremental 
quantities when aggregated with existing capacity release quantities made by Company 
to a Customer or Pool Manager will be not greater than the monthly historical demand 
quantity of the Customer or Customer Pool. 

Releases requested during the applicable open season period will be awarded on a pro­
rata basis and the awarded releases will be implemented not later than June 1st of the 
same calendar year or the first calendar Day of the month following the first full month 
after capacity has been awarded to the acquiring Customer or Pool Manager. Capacity 
awarded, if available, will be made on a not unduly discriminatory basis by the Company. 

11. Capacity Acquisition: 
a. Customer Pools: 

Company shall provide to Pool Managers each Month, at least four ( 4) Days prior 
to Transportation Service Provider's deadline for posting capacity releases for the 
first day of the following Month, (i) a list of the accounts comprising Pool 
Manager's Customer Pool and the associated Non-Residential Customer DDRs, 
ii) the estimated total Gas requirements to meet the needs of each of Pool 
Manager's Customer Pools for such following Month i.e., Pool Manager's 
aggregated DDR and, (iii) the aggregated DCQ that Company proposes to 
relinquish to Pool Manager for each Customer Pool. Pool Manager shall confom 
the accuracy of the list of accounts comprising Pool Manager's Customer Pool 
with Company within one (1) Business Day after delivery of the Customer list to 
Pool Manager. If Pool Manager fails to confam the accuracy of said list, 
Company shall proceed with the release to Pool Manager based on the 
infonnation provided. 
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RULES AND REGULATIONS - CONTINUED 

b. Maximum Daily Transportation Quantity (MDTQ): 
Company may establish a MDTQ for Gas for one or more Customer(s) or Pool 
Manager(s) if, in the reasonable opinion of the Company, it is necessary to protect 
system integrity or to ensure existing Customers are not adversely affected by 
Customer(s) and or Pool Manager(s) requiring an MDTQ. Company shall not be 
obligated to transport Gas above the Customer's or Pool Manager's MDTQ, if 
established, but may do so if feasible and without adverse effect to other 
Customers, in the reasonable opinion of the Company. 

12. Pool Manager's Firm Delive1y Requirements: 
a. Unless excused by Force Majeure, Pool Manager shall cause Transportation 

Service Providers to deliver on each Gas Day to Company Primmy Receipt Points 
where Company is the DPO a quantity of Gas sufficient to reliably serve the 
requirements of its Customer Pool and off-system Customers. Pool Manager shall 
have no obligation to deliver Gas to Company on behalf of Customers whose 

Pool Manager's Delivery Obligations Continued 

service is terminated, either upon request of the Customer or for cause. Company 
shall promptly notify the Pool Manager of any known change in Customer 
account status that will affect Gas quantity deliveries. 

b. If any act or omission of Pool Manager causes Company, as the DPO, to incur 
any Transportation Service Provider penalties, other expenses or liabilities of any 
kind, Pool Manager will indemnify and reimburse Company for all said penalties, 
other expenses, or liabilities. Nothing herein shall be deemed to foreclose 
Company from employing other remedies, including cessation of deliveries for 
the unauthorized usage of Gas. 

13. Non Performance Penalty: 
+he-Company shall assess the Pool Manager a per MMBtu charge equal to-the higher of 
$15.00 or 200% of the highest of the FGT zone 1, FGT zone 2, or FGT zone 3 MidpoiR-t 
price published in Platts Gas Daily for each day ·vvhen delivery to Company by P-ool 
Manager differs from Pool Manager's Pool(s) aggregated DCQ. The Company may 
\Vaive this charge from time to time on a non discrimiRatory basis. 
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X. NOMINATIONS AND SCHEDULING 

Nominations and Scheduling: 
All TTS Pool Managers and CI Daily and Cycle Read Pool Managers, shall submit to the 
Company all Nomination and scheduling information affecting Company's Delivery Points 
simultaneous to any submission to Transportation Service Provider(s). In addition, each 
Customer, Pool Manager, or Shipper Designee shall submit to Company each day Nominated 

quantities for each Individual Transpmiation Service Customer that is required to have and has 
electronic telemetering equipment installed, ("Telemetered Customer"). 

CI Cycle Read Pools will be pe1mitted one Nomination change within the Month. Such 
Nomination must be delivered to Company no later than the fifteenth (15 th) of the applicable 
Month. · 

TTS Pool(s) and CI Daily Read Pool(s) will be permitted to change Nominations throughout the 
applicable Month. 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated - "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "Dn K" (Downstream Contract), and quantity in Thenns of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (TPS Delivery 
Quantity); 

3. The downstream delivery facility name, and quantity in Therms of Gas to be delivered 
for each Company Customer account or Pool "Dn Name" (Duns Number); 

4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delivery Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently 
delivered by Company. 

Transportation Interruption and Curtailment: 
Company shall have the right to reduce or completely curtail deliveries to Customers as follows: 

1. If, in Company's opinion, Customer will overrun the volume of Gas to which it is entitled 
from its supplier (or overrun the volume of Gas being delivered to Company for 
Customer's account); or 

2. In the event Company is notified by its delivering pipeline pursuant to the FERC 
approved curtailment plans or provision of its tariff to interrupt or curtail deliveries; or 

3. When necessaiy to maintain the operation reliability of Company's system. 
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Transportation Interruption and Curtailment Continued 

Company will endeavor to give as much notice as possible to Customer in the event of 
interruption or curtailment. Any Gas taken in excess of an interruption or curtailment order shall 
be considered Unauthorized Gas Use. 

Unassigned Gas 
"Unassigned Gas" shall mean any quantity of gas received at a Company Receipt Point for 
which there is no transportation nomination that can be readily identified by Company and 
assigned by Company to the appropriate Customer(s), Shipper's Designee(s), and Pool 
Manager(s). 

Company shall post on its website the quantity, production month received on the Company's 
system, and the point ofreceipt associated with any Unassigned Gas ("Notice"). Company shall 
continue to post the Notice for a period of not less than one Business Day. 

In order to be a valid claim for purposes hereof, a claim must: 

1. Be provided to the Company in writing; 
2. Identify the specific Unassigned Gas delivered; 
3. Provide independent evidence of ownership of Unassigned Gas claimed; and 
4. Agree to indemnify Company fully with respect to any adverse claims to ownership of 

the Gas or to the proceeds resulting from the sale thereof. 

If a valid claim is received, such quantities will be subject to purchase by the Company at 
seventy-five percent (75%) of the Gas Daily index for Gas delivered at the Florida City Gate. 

If a valid claim is not received, such quantities of Gas will be credited to the Company's 
Regulated Sales Service fuel clause. 
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YY. IMBALANCE RESOLUTION 
1. Monthly Imbalances: 

The balancing of the quantity of Gas scheduled and nominated for each Customer or 
Customer 
Pool at all Company Receipt Points for which Company, or Company's agent, is the DPO, 
and the actual usage by the sum of all Individual Transportation Service Customers and 
Customer Pools served by each Customer, Shipper Designee, or Pool Manager shall be 
calculated on a Monthly basis. Long or short Monthly Imbalance Quantities for each 
individual Customer Pool will be netted against Customer Pools administered by the same 
Pool Manager provided however, Customer Pools with an Imbalance Level (long or shmi) 
greater than 20% will not be eligible to be netted. The Company and Customer, Shipper's 
Designee or Pool Manager shall resolve all remaining Monthly Imbalance Quantities at the 
end of each Month, as follows: 

-hn.,_If the Monthly Imbalance Quantity is long ( amount of Gas scheduled is greater than 
aggregated actual usage by Customer Pool(s)), the Company shall purchase from 
Customer or Pool Manager such Monthly Imbalance Quantity at a price per Theim 
(the "Unit Price") calculated by taking: (i) the lowest weekly average (weeks where 
Friday is within the calendar Month) of the "Daily price survey" for Gas under the 
"Midpoint" column for "Florida Gas, zone 1 ", "Florida Gas, zone 2" or "Florida Gas, 
zone 3", as reported in Flatt's Gas Daily, for the Month in which the positive (long) 
Monthly Imbalance Quantity was incmTed, multiplied by the applicable factor set forth 
below: 

Imbalance Level 
0%to 5% 
Greater than 5% to 20% 
Greater than 20% 

Factor 
1.00 
0.90 
0.80 

The total amount due Customer, Shipper Designee, or Pool Manager shall be the 
product of the Unit Price and the positive (long) monthly imbalance. 

~b.Ifthe Monthly Imbalance Quantity is shmi (amount of Gas scheduled is less than 
aggregated actual usage by Customer Pool(s)), the Company shall sell to Customer or 
Pool Manager such Monthly Imbalance Quantity at a price per Theim (the "Unit 
Price") calculated by taking the (i) the highest weekly average (weeks where Friday is 
within the calendar Month) of the "Daily price survey" for Gas posted under the 
"Midpoint" column for "Florida Gas, zone 1 ", "Florida Gas, zone 2" or "Florida Gas, 
zone 3", as reported in Platts Gas Daily, for the Month in which the negative (short) 
Monthly Imbalance Quantity was incuned, multiplied by the applicable factor set forth 
below: 
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Imbalance Level 
0¾to 5% 
Greater than 5% to 20% 
Greater than 20% 

Factor --
1.00 
1.10 
1.20 

and (ii) the Gulfstream Natural Gas 6% deliverability reservation per Therm 
tariff rate inclusive of all applicable surcharges ( as it may change from time to 
time) plus the FGT FTS-1 usage rate per Therm, inclusive of all applicable 
surcharges. 

The total amount due to the Company shall be the product of the Unit Price and 
the (short) negative monthly imbalance. 

2. Daily Imbalances: 

The Company shall, within the existing limitations of its system, provide for balancing 
between gas requirements and actual gas deliveries, net of an adjustment for Company Use 
and Unaccounted for Gas, received by the Company for the account of the Customers served 
by the TPS that day. The Company shall not be obligated to provide gas service during an 
hourly, daily or monthly period in excess of the levels specified in the Rate Schedules under 
which Customers of the TPS are served. 

The Company reserves the right to require daily balancing on any other day in which the 
Company, in the exercise of its reasonable judgment. determines that such balancing is 
necessmy for operational reasons. The Company will provide the TPS in all instances 
with at least twenty-four (24) hours advance notice that daily balancing will be imposed. 

In the event that daily balancing is imposed in accordance with this section, TPS shall be 
assessed the following charges for daily imbalances: 

Imbalance* Charge** 
0 to 5% $0.00 per Theim 
5.1 % to 10% $0.10 per Therm 
Under Deliveries> 10% $0.50 per Therm 
Over Deliveries > 10% $0.10 per Therm 

Company may waive penalties on a not unduly discriminatory basis. 
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Force Majeure Continued 

to be a matter within the control of the party claiming suspension. 

Neither party will be entitled to the benefit of the force majeure provision hereof under either or 
both of the following circumstances: i) to the extent that the failure was caused by the party 
claiming suspension having failed to remedy the condition by taking all reasonable acts, short of 
litigation, if such remedy requires litigation, and having failed to resume perfmmance of such 
commitments or obligations with reasonable dispatch; or ii) if the failure was caused by lack of 
funds, or with respect to the payment of any amount or amounts then due hereunder. 

Aggregated Daily Demand Requirement: 
Company will calculate the Pool Manager's aggregated Daily Demand Requirement by summing 
Pool Manager's Daily Demand Requirements, plus applicable Retainage, for each Customer 
being served by Pool Manager and rounding the total to the next greatest dekatherm. The 
Company will infmm Pool Manager via e-mail of Pool Manager's aggregated Daily Demand 
Requirement by City Gate for the upcoming Month upon expiration of Company's emollment 
deadline. 

The Company shall assess the Pool Manager a per MMBtu charge equal to the maximum of 
$15.00 or 200% of the otherwise applicable highest weekly overage Alert Day Price as .lli_posted 
or otherwise would be calculated by Florida Gas Transmission Company for each day when 
delivery to Company by Pool Manager differs from Pool Manager's Pool(s) aggregated DCQ. 
This charge will serve as the final resolution bet\veen Company and Customer for sach 
variances. The Company may waive this charge from time-to-time on a non-discriminatory 
basis. 

Pool Manager Nominations 
Each Pool Manager shall submit to Company first of the month scheduling and nomination 
infmmation simultaneously with its submission to Transpmiation Service Provider(s). In 
addition, no later than the fifteenth (15 th) of each month, Pool Manager may submit a mid-month 
nomination change for each Customer Pool. Pool Manager shall submit to Company, this 
scheduling and nomination infmmation simultaneously with its submission to 
Transportation Service Provider(s). 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "Dn K" (Downstream Contract), and quantity in The1ms of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (TPS Delivery 
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Pool Manager Nominations Continued 

Quantity); 
3. The downstream delivery facility name, and quantity in Thenns of Gas to be delivered 

for each Company Customer account or Pool "Dn Name" (Duns Number); 
4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delive1y Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently 
delivered by Company. 

Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DDR is greater than Pool Manager's Customer 
Pool's aggregated DCQ, Pool Manager shall be responsible for taking such actions as are 
required to obtain sufficient Transpo1iation Service Provider capacity to meet its Customer Pool 
requirements, such additional quantities shall be equal to Pool Manager's Customer Pool's 
DDCV. Pool Manager may acquire such Transpmiation Service Provider capacity quantities 
from any source. 

Pool Manager Warranty: 
Each Pool Manager wairnnts that it will have at the time it delivers or causes the delive1y of 
natural Gas into the Company's distribution system good title to deliver the Gas. Each Pool 
Manager warrants that the natural Gas it delivers or causes to be delivered shall be free and clear 
of all liens, encumbrances, and claims whatsoever; that it will indemnify the Company and hold 
it harmless from all suits, actions, debts, losses and expenses arising from any adverse claims of 
any person to the natural Gas; and that it will indemnify the Company and hold it haimless from 
all taxes or assessments which may be levied and assessed upon such delivery and which are by 
law payable by the paity making delive1y. 

Responsibility for Natural Gas: 
The Company and the Pool Manager shall be jointly and severely liable for the natural Gas while 
it is in the Company's distribution system between Company's City Gate(s) and the point of 
delivery to the Customer. The Pool Manager shall be solely liable for the natural Gas until it is 
delivered to Company's City Gate(s). The paiiy or paities thus responsible for the natural Gas 
shall bear liability for all injury or damage caused thereby. Notwithstanding anything to the 
contrary stated herein, a Pool Manager shall indemnify the Company for all injury, damage, loss, 
or liability of the Company caused by Pool Manager's delive1y of natural Gas not complying 
with the Natural Gas Quality section be--lewSection of this Tariff. 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Natural Gas Quality: 
All-natural Gas delivered, or caused to be delivered, into Company's distribution system by or 
on behalf of a Pool Manager will be merchantable and shall conform to the natural Gas quality 
specifications set forth in the "Quality of Gas" section of this Tariff. 

Billing: 
The Company shall render to a Pool Manager on or before the 20th calendar day of each Month a 
bill for Pool Manager's monthly Customer Charge and for all imbalance charges as defined in 
Billing Adjustments during the preceding Month. 

Payment: 
Pool Manager shall pay the Company the amount due under any bill from the Company within 
ten (10) days after receipt by the Pool Manager of the bill from the Company. The Company 
may at its option require the Pool Manager to make payment of any bill by electronic transfer 
within such ten (10) day period. Any bill not paid within such ten (10) day period shall bear 
interest at the rate of one and one-half percent (1.5%) per Month. 

Billing Disputes: 
Pool Manager may dispute the amount of any bill by notifying the Company within sixty (60) 
days ofreceipt by the Pool Manager of the bill from the Company. If a Pool Manager in good 
faith disputes the amount of any bill, the Pool Manager shall nevertheless pay to the Company 
the amount of such bill. Company shall have thirty (30) days to resolve such disputes with Pool 
Manager and will refund to Pool Manager any amount resolved in favor of Pool Manager within 
ten (10) days of such resolution. 

Standards of Conduct: 
In addition to the above terms and conditions, Pool Managers must agree to comply with any 
standards of conduct or other requirements set forth by the FPSC. 

Termination of Service: 
Pool Manager will be responsible for providing Company with a duly executed CI Pool Manager 
Customer Termination Notice (See Sheet No. 8.132) not less than thirty (30) Working Days prior 
to the Pool Manager's desired date for tennination of service to Customer. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 

Effective: March 1, 2023 



Florida Public Utilities Company 
FPSC Tariff 
Original Volume No. 2 Replaces Original Sheet No. 8.117 

N. CONTRACT TRANSPORTATION SERVICE AGREEMENT- CONTINUED 

Responsibility and Liability 

The Company and Customer do respectively assume full liability for the maintenance and 
operation of facilities operated by each party. Each party shall indemnify and save hmmless the 
other from any and all loss or damage sustained, and from any and all liability including injury to 
persons and property insured, arising from any act or accident in connection with the installation, 
presence, maintenance and operation of facilities operated by the indemnifying party unless the 
same shall be due to the sole negligence of the other party, its agents, employees, contractors, 
guests or invitees. 

Notices 

All conespondence and notices required under this Agreement, except notice of Gas supply 
interruption or restoration of service m·e to be addressed at the above listed address or e-mail 
address and to Company at Florida Public Utilities Company, Energy Logistics Depmtment PO 
Box 960, Winter Haven, Florida 33882. Notices with respect to interruption or restoration of 
deliveries of Gas shall be sufficient if given by Company, at the Company's option, in writing or 
orally in person or by telephone to the person or one of the persons designated from time to time 
by Customer as authorized to receive such notice. If Customer shall not have made such 
designation or, if made, Company is unsuccessful in its eff01t promptly to establish 
communication with the person or one of the persons so designated then in any such event, said 
notice shall be sufficient if given by Company to any person or persons who are on said premises 
or who answer Customer's telephone. 

Customer Designation of Pool Manager 

Customer shall designate a Pool Manager from Company'Company's List of Approved Pool 
Managers on Company's website. Customer shall deliver a Letter of A.uthorization 1vvith a duly 
authorized signatare acknowledging sach election to the selected Pool Manager. 

Point of Receipt and Point of Delive1y 

CTS Customers or Customer's Designee will cause Customer's natural Gas to be delivered to 
Company's Receipt Point as specified in Exhibit A. Customer has requested and Company 
agrees to receive and transport Customer's natural Gas from the Company's Receipt Point to the 
Company's Delivery Point as specified in Exhibit A. 
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V. CI POOL MANAGER AGREEMENT- CONTINUED 
-l. and released under the applicable FERC and Transportation Service Provider 
rules and regulations. The Company shall establish appropriate penalties to be enforced 
should the Pool Manager fail to perfmm under Rate Schedule PM. In the event of 
substantial non-
perfo1mance, as defined in the Company's Tariff, the Company shall te1minate the Pool 
Manager. 

±-;l)f any act or omission of Pool Manager causes Company to incur penalties or other 
expenses or liabilities for unauthorized ove1Tun Gas, for imbalances on a pipeline system, 
for a failure to comply with Transpmiation Service Provider's Tariff, or for a failure to 
comply with a cmiailment notice or to take deliveries as scheduled, Pool Manager will 
indemnify and reimburse Company for all such amounts which the acts or omissions of 
Pool Manager or its supplier have caused Company to incur. Nothing herein shall be 
deemed to foreclose Company from employing other remedies including cessation of 
deliveries, and Company reserves the right to do so, for the unauthorized consumption of 
Gas. 

:'.h--CI Pool Manager will paiiicipate in Company's+ 

Service Area: Jndiantown-----1C1-,-P-F\--'GF-----FF'-P~Ul-f+-C~&-, Central Florida, Ft-:-~ 
Meade--

, and FPUC Service Areas and the Company's i) CI Cycle Read Pool---­
Releasedwhere released capacity equal toequals 100% historical ----monthly 
quantities 

L------,and ii) CI Daily Read Pool ------,R-elwe!f+asise-dwhere released capacity 
efiWl--teequals not greater than 50% of historical monthly quantities~ 

CI Special Contract Pool ___ Capacity released per mutual agreement 

4-:-;LNotices or communications to CI Pool Manager shall be given to: 

Mailing Address: 

Attention: 
----------

Telephone: 

E-mail: 
-----------

.§--A.This Agreement shall become effective at the start of the Gas Day (as defined in 
Transportation Service Provider's FERC Tariff) on ____________ _ 

Signature Page Follows 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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INDEX TO RATE SCHEDULES AND RIDERS 

RATE SCHEDULES: 

Residential Service ("RS") Rates: 

RS-1 

RS-100 

RS-600 

Therms per Year 

0-99 

100-599 

600+ 

General Service ("GS") Rates: 

GS-1 

GS-6K 

GS-25K 

GS-120K 

GS-1,250K 

GS-11 M 

GS-25M 

Others: 

GL 

RSG 

CSG 

NGV-I 

NGV-II 

KOS 

LES 

PMS 

SAS 

oss 
EDGS 

RNGS 

FGS 

Therms per Year 

0-5,999 

6,000 - 24,999 

25,000 - 119,999 

120,000-1,249,999 

1,250,000-10,999,999 

11,000,000 - 24,999,999 

25,000,000+ 

Gas Lighting Service 

Residential Standby Generator Service 

Commercial Standby Generator Service 

Natural Gas Vehicle Service-I 

Natural Gas Vehicle Service-II 

Contract Demand Service 

Load Enhancement Service 

Pool Manager Service 

System Administration Service 

Off-System Sales Service 

Economic Development Gas Service 

Renewable Natural Gas Service 

Flexible Gas Service 
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RIDERS: 

A Purchased Gas Adjustment ("PGA") 

B Energy Conservation Cost Recovery Adjustment ("ECCR") 

C Competitive Rate Adjustment ("CRA") 

D Safety, Access and Facility Enhancement (SAFE) Program 

E Transportation Balancing Charge 

26 STANDARD FORMS 
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TECHNICAL TERMS AND ABBREVIATIONS 

Agent. A contractually authorized Marketer or Designee of Customer under these Rules and 
Regulations. 

Aggregated Transportation Service. Transportation Service provided by Company to those 
Customers assigned to the applicable Customer Pool wherein the authorized Pool Manager 
causes Gas to be delivered to Company for transportation to the Customer Accounts. 

Aggregated Transportation Service Agreement. An agreement between the Company and the 
authorized Pool Manager establishing terms and conditions for the management of a Cl 
Customer Pool. 

Alert Day. Any Gas Day where Company notifies, Customer, Pool Manager, or Shipper's 
Designee of restrictions on the deliveries of Gas within certain specified tolerances. 

Alternate Fuel. A gas which provides an equivalent amount of energy computed on a "BTU" 
basis. It is not limited to any specified source of energy. Alternate fuel may include natural gas 
and, in the Company's opinion, any viable economic alternatives. 

Brevard Pool. The service area of the Company's distribution system that is north of Florida 
Gas Transmissions' compressor station number 21. 

British Thermal Unit (BTU). The quantity of heat required to raise the temperature of one pound 
of water one degree Fahrenheit at or near 39.2 degrees Fahrenheit. 

Biagas. Combustible residues or gases from forest products manufacturing, waste, byproducts, 
or products from agricultural and orchard crops, waste or coproducts from livestock and poultry 
operations, waste or byproducts from food processing, urban wood waste, municipal solid 
waste, municipal liquid waste treatment operations, and landfill gas. 

Cl Cycle Read Pool. That group of certain Space Coast Service Area and South Florida 
Service Area Non-residential Aggregated Transportation Service Customers who have, (i) 
executed a Letter of Authorization with a Company-approved Pool Manager to utilize 
Transportation Service through an aggregated Customer Pool and (ii) who have field meters 
that are "manually" read by the Company on a scheduled monthly cycle, once per month. 

Cl Daily Read Pool. That group of certain Space Coast Service Area and South Florida Service 
Area Non-residential Aggregated Transportation Service Customers who have (i) executed a 
Letter of Authorization with a Company-approved Pool Manager to utilize Transportation Service 
through an aggregated Customer Pool, and (ii) who have RTU and/or MTU measurement that is 
downloaded daily by the Company. 

Commission or PSC. Unless otherwise indicated means the Florida Public Service 
Commission. 

Company. Florida City Gas ("City Gas"). 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

Company Delivery Point or Company Point of Delivery. The point at the interconnection 
between the facilities of Company and a Customer at which the Gas leaves the outlet side of 
Company's custody transfer point and enters the Customer's installation. 

Company Operating Units. The Company's FCG Space Coast Service Area and South Florida 
Service Area, inclusive of those counties and communities served and identified individually in 
Sheet Nos. 4 and 5, maps and Communities Served in this Tariff. 

Company Receipt Point. The point at the connection of the facilities of Transportation Service 
Provider and Company at which the Gas leaves the outlet side of Transportation Service 
Provider's custody transfer point and enters the Company's facilities. 

Company's Regulated Sales Service Pool. The group of Company Customers who purchase 
their Gas supply directly from the Company and pays the Company's Purchased Gas Cost 
Recovery Factor listed in this Tariff. 

Customer. A person or entity who takes service from the Company under a Rate Schedule. 

Customer Pool. The group of Customers who are collectively served by a Company-authorized 
Pool Manager(s) in accordance with the applicable provisions of the Company's Aggregated 
Transportation Service program(s). 

Curtailment. The suspension of gas service provided by Company to affected Customers, in 
accordance with the provisions of the Company's end use Curtailment plan, as amended from 
time to time, on file with the FPSC. 

Daily Capacity (release) Quantity (DCQ). The quantity, in Dekatherms, of Transportation 
Service Provider pipeline capacity to be released to Customer's Pool Manager and Pool 
Manager is required to acquire for delivery by Pool Manager to the Company on a daily basis. 

Daily Delivered Capacity (release) Variance (DDCV). The quantity of capacity, if any, each Pool 
Manager must deliver that is in addition to the quantity of firm capacity released by the 
Company to Pool Manager to meet Pool Manager's Customer Pool's aggregated Daily Demand 
Requirement i.e., the mathematical difference between each Pool Manager's specific Customer 
Pool's aggregated Daily Demand Requirement and Pool Manager's aggregated Daily Capacity 
(release) Quantity. 

Daily Demand Requirement (DOR). The total demand requirement for any given day of all 
Customers participating in a Customer Pool. Calculated by the Company on a Monthly basis, 
the DOR is the average of the Customer's billed quantity divided by the number of Days in the 
then applicable billing period and divided by ten. 

Essential Use. Consistent with "Priority 1 Use" as defined in Florida Gas Transmission's tariff. 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

Gas. Gas is any gas or mixture of gases suitable for domestic or industrial fuel and transmitted or 
distributed to the user through a piping system, including natural gas, manufactured gas, mixed gas, 
hydrogen gas, renewable natural gas, and liquefied petroleum gas distributed as a vapor with the 
admixture of air. 

Letter of Authorization ("LOA"). An agreement executed by Customer and Customer's selected Pool 
Manager which i) authorizes Company to assign Customer to its selected Pool Manager's Customer 
Pool, ii) affirms Customer acceptance of Company's Tariff provisions, and iii) affirms Pool Manager's 
acceptance of Company's Tariff provisions. 

Manufactured Gas._Any gas artificially produced by any generating or processing equipment, 
exclusive of naturally occurring hydrocarbon gas. 

Margin Revenue. Revenue derived from applying undiscounted rates from billing Customer 
Charges, Demand Charges and Distribution Charges to a Customer. 

Maximum Daily Transportation Quantity (MDTQ). The maximum quantity of Gas that the Company 
is obligated to transport and make available for delivery to a Customer or Pool Manager under any 
applicable Transportation Service Agreement for Transportation Service on any one Day. 

Miami-Dade Pool. The service area of the Company's distribution system that is south of Florida 
Gas Transmissions' compressor station number 21. 

Mixed Gas. Any mixture of two or more gases of materially different physical character or chemical 
com position. 

Month. The period between any two (2) regular readings of Company's Meters at approximately 
thirty (30) Day intervals. 

Monthly Imbalance Quantity. The operational imbalance amount for a billing period for an 
individual Customer or group of Customers in a Customer Pool. 

Natural Gas. Naturally occurring hydrocarbon gas mixture consisting primarily of methane, but 
commonly including varying amounts of other hydrocarbons occurring naturally underground and of 
a quality consistent with the specifications defined in Florida Gas Transmission's tariff. 

Nomination. A request by a Customer, Pool Manager, or Shipper's Designee to a Transportation 
Service Provider and Company for receipt and delivery of a physical quantity of Gas pursuant to 
Transportation Service Providers' and or Company's Tariff. 

Non-Residential Customers. Those Customers who are not Residential. 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

Operational Flow Order. Any Gas Day where Company notifies Customer, Pool Manager, or 
Shipper's Designee of conditions that could threaten the safe operation or system integrity of the 
Transportation Service Provider and / or Company or where Customer's, Pool Manager's, or 
Shipper's Designee's Gas deliveries are required to be within certain specified hourly or daily Gas 
flow quantities. 

Pool Manager. An entity, authorized in accordance to the provisions of this FPSC-approved Tariff, 
that provides gas supply, Transportation Service Provider pipeline capacity management and other 
related services for those Customers receiving service under the Company's Aggregated 
Transportation Service program(s). 

Primary Delivery Point(s). Delivery Point(s) listed in Customer's Transportation Service 
Agreement, or Pool Manager's Aggregated Transportation Service Agreement. 

Primary Receipt Point(s). Point(s) of Receipt listed in Customer's Transportation Agreement or Pool 
Manager's Aggregated Transportation Service Agreement. 

Receipt Point. The point at the interconnection between the facilities of the Transportation Service 
Provider(s) and upstream system at which the Gas enters the facilities of the Transportation Service 
Provider(s). 

Relinquishment. The release of firm capacity right(s) pursuant to the Rules and Regulations in 
this Natural Gas Tariff and FERC rules. 

Renewable Natural Gas (RNG). Biagas that has been conditioned and upgraded to a quality and 
standard such that it meets, in the sole view of the Company, the Company's gas quality and heat 
standards in effect and applicable at the time. 

Residential Customers. All those Customers using gas service for domestic purposes, for use in 
single family dwellings, in separately metered housing units, or for use in commonly owned areas of 
condominium associations, cooperative apartments, and homeowner associations for non­
commercial uses. 

Retainage. A percentage of Customer's or Customer's Agent's Gas that Company is allowed to 
retain for unaccounted for Gas at no cost to Company. 

Shipper. Customer or Pool Manager who has executed a Transportation Service Agreement or an 
Aggregated Transportation Service Agreement, and who has acquired capacity with a Transportation 
Service Provider. 

Shipper's Designee. A contractually authorized Marketer or Agent of an Individual Transportation 
Service Customer under these Rules and Regulations who is appointed by Customer and approved 
by Company to perform the obligations of an ITS Customer or Pool Manager on the Company's 
system such as invoicing and payment, nominations, monthly imbalance resolution or operator order 
responsibility. 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

South Florida Service Area: FCG Service Area includes Customers located within the Company's 
service areas located south of Florida Gas Transmission Compressor Station 21 and excluding those 
Customers served in the Company's Space Coast Service Area. 

Space Coast Service Area: FCG Service Area includes Customers located within the Company's 
service areas located north of Florida Gas Transmission Compressor Station 21 and excluding those 
Customers served in the Company's South Florida Service Area. 

Therm. A unit of heating energy equivalent to one hundred thousand (100,000) British thermal units. 

Transportation Service. The service provided by Company where Customer-owned Gas is received 
by Company from a Transportation Service Provider at the Company Receipt 
Point(s), transported through Company's distribution system, and delivered by Company at 
the Company's Delivery Points to Customer. 

Transportation Service Agreement. The fully executed Transportation Service Agreement or 
Contract Transportation Service Agreement between Company and Customer. 

Transportation Service Provider. Any interstate pipeline, intrastate pipeline, or local distribution 
company that transports Gas to Company's Receipt Point(s). 

Transportation Service Provider Delivery Point(s). The point at the connection of the facilities of 
Transportation Service Provider, at which the gas leaves the outlet side of the measuring equipment 
of Transportation Service Provider and enters an off-system facility. 

Upstream Pipeline Capacity Costs. Expenses incurred by the Company including but not limited to 
reservation, demand, usage, commodity, fuel, and applicable fuel charges incurred by the Company 
as a result of Company's contractual arrangements with Transportation Service Provider(s). 

Working Day. Shall have the same meaning as Business Day, previously defined herein. 
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15. TRANSPORTATION AND SPECIAL CONDITIONS 

Original Sheet No. 24A 

A. CLASSIFICATION OF POOL MANAGERS AND TRANSPORTATION SERVICES 

1. Classification of Pool Managers: 

a. Cl Pool Manager: 
Any Company-approved Pool Manager that is authorized to deliver Gas to: i) 
Company's Receipt Point(s), which is subsequently delivered by Company at the 
Company Delivery Point(s) to Commercial, Industrial, and/or Special Purpose 
Customers, or ii) a Transportation Service Provider Delivery Point(s) where 
Company provided the Off-System Delivery Point Operator Service. 

2. Classification of Services: 
a. Regulated Sales Service: 

Gas sales made by the Company through Company's Purchased Gas Cost 
Recovery mechanism. This service is required for all Residential Customers 
located in all Florida City Gas' Service Areas and is optional for all Non­
Residential Customers. 

b. Transportation Service: 
Transportation Service is optional for all Non-Residential Florida City Gas 
Customers. Transportation Services will be provided under Company's 
Individual or Aggregated Transportation Service Program(s), in accordance with 
the Rules and Regulations set forth in this Tariff. 

i. Individual Transportation Service (ITS): 
1. Individual Transportation Service is available to Customers who are 

served under Company's Flexible Gas Service (FGS), Contract 
Demand Service (KOS) and Special Contract Customers. Individual 
Transportation Service Customers are required to execute a 
Transportation Service Agreement with the Company. 

ii. Aggregated Transportation Service (ATS): 
1. Cl Service Pools: 

All Florida City Gas Non-Residential Customers shall have the option 
of utilizing ATS and shall utilize a Company approved Pool Manager 
to arrange for delivery of Customer-owned Gas to Company at the 
Company's Receipt Point(s) or purchasing Gas from Company's 
Regulated Sales Service Pool. 

c. Special Contract Service (SCS): 
Transportation Service provided to a Customer at the sole option of the Company 
pursuant to Florida Public Service Commission Rule 25-9.034, FAC, where the 
rates, terms and conditions for service may be different than those set forth in the 
Company's approved Tariff. All SCS Customers shall enter into a Special 
Contract Agreement with the Company, which is subject to the approval of the 
FPSC. Billing Adjustments and Taxes and Fees, as set forth in the Rate 
Schedule Section of this Tariff, may also apply. 
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RULES AND REGULATIONS - Continued 

d. Off System Sales Service (OSSS-1): 

Original Sheet No. 24B 

Interruptible Natural Gas delivered by Company to any person not connected to 
Company's distribution system. Customer and Company shall rely on 
measurement made by the Transportation Service Provider. Unless curtailed, all 
Nominations to Customer's Transportation Service Provider Pipeline Delivery 
Point shall be considered to have been made by the Transportation Service 
Provider. Off-System Sales include i) intrastate and interstate pipeline capacity 
releases made by the Company, ii) commodity sales made by the Company, and 
I or iii) delivered sales made by the Company. Fifty percent (50%) of the net 
revenues shall be retained by Company. The remaining fifty percent (50%) of the 
net revenues shall be used to reduce Company's costs recovered through the 
Company's Purchase Gas Cost Recovery Clause. 

e. Shipper Administrative Service (SAS): 
Administrative service provided to a Pool Manager under the SAS rate schedule, 
in accordance with the Rules and Regulations set forth in this Tariff. The 
Company shall provide the following services to Pool Managers under the SAS; i) 
reading of Customer's Meters, ii) provision of Customer projected monthly usage 
information, along with Transportation Service Provider capacity quantity to be 
released to Pool Manager, iii) provision of Customer usage information to Pool 
Manager each Month, iv) retention of Customer's historical usage information, v) 
Letter of Authorization review and administration, and vi) other service as the 
company may determine necessary to administer Gas deliveries by Pool 
Managers to Customers. This service is required for Cl Pool Managers. Billing 
Adjustments and Taxes and Fees, as set forth in the Rate Schedule Section of 
this Tariff, may also apply. 

B. LIMITATIONS OF SUPPLY 

Company reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict or 
refuse service that will result in additions to its distribution system and/or production capacity 
and/or alterations in its contractual requirements of supply from nonaffiliated companies that 
may jeopardize service to existing Customers. 

Under no circumstances is Company required to deliver hourly quantities of natural gas greater 
than the hourly quantities of natural gas that has been scheduled by the interstate or intrastate 
pipeline directly upstream of Company's facilities. 
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C. WARRANTY, CONTROL, AND INDEMNIFICATION 

1. Warranty: 
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Pool Manager warrants that it will have good and merchantable title to, all Gas delivered 
by Transportation Service Provider to Company for Shipper's account at Transportation 
Service Provider's Delivery Point(s), and that such Gas will be free and clear of all liens, 
encumbrances, and claims whatsoever. In the event any adverse claim in respect to said 
Gas is asserted, or Pool Manager breaches its warranty herein, Company shall not be 
required to perform its obligations to transport and deliver said Gas to Customer 
accounts in Pool Manager's Customer Pool or, subject to receipt of any necessary 
regulatory authorization, to continue service hereunder for Pool Manager until such claim 
has been finally determined; provided, however, that Pool Manager may receive service 
if i) in the case of an adverse claim, Pool Manager furnishes a bond to Company, 
conditioned for the protection of Company with respect to such claim, or ii) in the case 
of a breach of warranty, Pool Manager promptly furnishes evidence, satisfactory to 
Company, of Pool Manager's title to said Gas. 

2. Control and Possession: 
Pool Manager shall be deemed to be in control and possession of Gas prior to delivery 
to the Company Receipt Point(s) or Transportation Service Provider Delivery Point(s); 
and Company shall be deemed to be in control and possession of the Gas to be 
transported by it upon delivery of such Gas by Transportation Service Provider to the 
Delivery Point(s), and until it shall have been delivered to Company's Point(s) of 
Delivery. Each party, while deemed to be in control and possession of such Gas, shall 
be responsible for, and shall indemnify and hold the other harmless from any and all 
claims, actions, suits, including attorney's fees, arising out of or relating in any way to 
custody and control of such Gas. 

3. Indemnification to Company by Customer: 
The Customer shall indemnify, hold harmless, and defend the Company from and 
against any and all liability, proceedings, suits, cost or expense for loss, damage, or 
injury to persons or property, in any manner directly or indirectly connected with or 
growing out of the distribution and/or transportation of Gas by the Customer, as such 
may be defined in the Cl Pool Manager Agreement. 

D. TRANSPORTATION SERVICE 

1. Individual Transportation Service: 

a. Applicability: 
Individual Transportation Service is available to Customers who are served under 
Company's KOS rate schedule, FGS rate schedule, and Special Contract 
Customers. Individual Transportation Service Customers are required to execute 
the applicable Transportation Service Agreement, KOS Service Agreement, FGS 
Agreement or, Special Contract (that has been approved by the FPSC) with the 
Company. 
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b. Company-Approved Pool Manager: 
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Unless otherwise authorized by Company, all ITS Customers shall utilize a 
Company-approved Pool Manager to arrange for delivery of Customer-owned 
Gas to Company's Delivery Point(s). Customer shall have the right to change 
their Pool Manager pursuant to Section 04 below. Customer will not be charged 
to designate it's initial Pool Manager. 

c. Service Agreement: 
All Customers receiving Individual Transportation Service shall enter into the 
applicable Transportation Service Agreement with Company. Upon receipt of the 
Customer's executed Transportation Service Agreement, the Company shall 
have up to thirty (30) Days to initiate service under the Agreement, in addition to 
any time requirements for the physical extension or improvement to the 
Company's facilities required to provide such service. 

d. Service Initiation: 
Transportation Service may begin on the first day of the Month, provided that 
timely Nominations are submitted in accordance with the Company's Tariff, and 
such other actions as are required to cause Gas to be delivered to the Company 
for transportation to the Customer, are undertaken by Customer, or Customer's 
Agent. 

e. Full Requirements: 
All Customers receiving Individual Transportation Service shall transport all of 
their natural gas quantity requirements through Company's distribution system. 
Regulated Sales Service shall not be available from the Company. Gas 
quantities scheduled for delivery to the Company by the Customer, or 
Customer's Agent that are not in balance with actual metered consumption at the 
Company's Delivery Point shall be subject to the imbalance resolution provisions 
of this Tariff. 

f. Shipper Designee: 
Marketers, brokers, or other third-party suppliers of Gas that wish to act as 
Designees for Individual Transportation Service Customer, shall be required to 
execute a Shipper's Designee Form with the Company. Customer's Designee 
shall warrant clear title, any Gas delivered into Company's system, and 
Customer's facilities. Designee shall be deemed to be in exclusive control and 
possession of Gas prior to delivery into Company's system for redelivery to 
Customer. Customer's Designee shall indemnify, defend, and hold harmless 
Company from any and all claims, suits or damage actions arising out of 
deliveries on behalf of a transporting Customer. 

g. Limitation of Transportation Service: 

i. New Premise: 
Company reserves the right, subject to the regulatory authority having 
jurisdiction, to limit or restrict usage through establishment of an MDTQ or 
refuse Transportation Service to a new premise that will result in additions to 
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its distribution system that may jeopardize Transportation Service to existing 
Customers. 

ii. Existing Premise: 
Company may establish a MDTQ for Gas for Non-Residential Customers at 
an existing premise that requests an increase in annual usage, if, in the 
reasonable opinion of Company, establishment of an MDTQ is necessary to 
protect system integrity or to ensure other existing premises are not 
adversely affected by said Non-Residential Customer(s) request. Company 
shall not be obligated to transport Non-Residential Customer-owned Gas 
above Non-Residential Customer's MDTQ, if established, but may do so if 
feasible and without adverse effect to other Customers, in the reasonable 
opinion of Company. 

2. Aggregated Transportation Services: 

a. Cl Pools: 
i. Obligation to Serve: 

Company is responsible for the transportation of Customers' Gas. Company 
is not responsible for providing Gas commodity for Customers. If Customer, 
or Customer's Agent, if applicable, fails to provide Gas, Company may 
disconnect service to Customer. In the event, the Company's authorized 
Pool Manager fails to cause to be delivered on any day at the assigned 
Company Receipt Point(s) with the Company, any portion of the quantities of 
Gas for transportation to the Customers in the Customer Pool, the Company 
may immediately seek the remedies set forth in Section E2, and the 
applicable provisions of the Cl Pool Manager Agreement(s). If such remedies 
result in the termination of the Pool Manager, the Company shall immediately 
recall all capacity released to the Pool Manager Customer will be assigned to 
Company's Regulated Sales Service Pool, until such time as the Customer is 
enrolled in a subsequent applicable Transportation Service program. 

ii. Applicability: 
All Florida City Gas Service Area Non-Residential Customers shall have the 
option of using Company's Transportation Service and shall utilize a 
Company-approved Pool Manager to arrange for delivery of Customer-owned 
Gas to Company at the Company's Receipt Point(s). 

iii. Company-Approved Pool Manager: 
Unless otherwise authorized by Company, Company will require all Non­
residential Customers who elect to use Company's Transportation Service to 
designate a Pool Manager from a list of approved Pool Managers posted by 
Company on Company's website. Customer shall have the right to change 
their Pool Manager pursuant to Section G4 below. Customer will not be 
charged to designate its initial Pool Manager. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Tariff 
Volume 11 Original Sheet No. 24F 

RULES AND REGULATIONS -Continued 

iv. New Customers: 
New Customers must request Cl Transportation Service by submitting a 
Request for Gas Service. All Non-Residential Customers will be assigned to 
an applicable Customer Pool pursuant to Section G2 below. 

v. Service Initiation: 
Service will be initiated to Customer pursuant to Section U below. 

Notwithstanding the above provisions, the Company may extend the time 
period for the initiation of service to accommodate the physical extension or 
improvement of the Company's facilities required to provide such service. 

vi. SAS Rate Schedule: 
Upon initiation of service, all Cl Pool Managers shall be assigned to the SAS 
Rate Schedule. 

vii. Service Limitation: 
Customers served under a KOS, FGS, or a Special Contract shall not be 
eligible to receive Aggregated Transportation Service unless otherwise 
approved by Company. 

E. AUTHORIZED POOL MANAGERS 

1. Cl Pool Manager Minimum Requirements: 
a. Pool Manager(s) shall be a duly authorized shipper on all Company's 

Transportation Service Provider's interstate pipeline systems. 

b. Pool Manager(s) shall demonstrate their capability to meet Company's standards 
for creditworthiness. 

c. Pool Manager(s) shall execute a Cl Pool Manager Agreement with the Company 
prior to providing gas supply and transportation management services to the 
Customer Pool(s). 

2. Pool Manager's Non-performance: 
a. The Company shall establish in the Cl Pool Manager Agreements such 

standards of performance for the Pool Manager as are reasonably required to 
assure reliable service to the Customer Pool(s). At a minimum, all Pool 
Manager(s) shall be obligated to cause sufficient quantities of Gas to be 
delivered for the Customer Pool each and every day such that scheduled 
quantities for the Customer Pool remain in reasonable balance with actual 
consumption. The Company shall establish appropriate penalties to be enforced 
should the Pool Manager fail to perform. ' In the event of substantial non­
performance, as defined in the Cl Pool Manager Agreement, the Company shall 
terminate the Pool Manager, and transfer Pool Manager's Customers to the 
Company's Regulated Sales Service pool. 
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3. Rate Impact of Aggregation: 
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Aggregated loads will not result in lower transportation rates for individual Customers. 

F. CUSTOMER'S AGENT OR SHIPPER'S DESIGNEE 

1. Designee Agreement: 
Marketers, brokers, or other third-party suppliers of Gas that wish to act either as Agents 
for Individual Transportation Service Customers shall be required to execute an ITS 
Shipper Designee Form with the Company (Sheet No. 91 ). 

2. Indemnification: 
Customer's Agent shall warrant clear title, or right to transport, any Gas delivered into 
Company's system, and Customer's Agent shall be deemed to be in exclusive control 
and possession of Gas prior to delivery into Company's system for redelivery to 
Customer. Customer's Agent agrees to indemnify, defend, and hold harmless Company 
from any and all claims, suits or damage actions arising out of deliveries on behalf of a 
transporting Customer. 

G. SELECTION OF POOL MANAGER 

1. Approved Pool Manager: 
Unless otherwise authorized by Company, all Non-Residential Customers who chose to 
utilize Company's Transportation Service shall utilize a Company-approved Pool 
Manager to arrange for delivery of Customer-owned Gas to Company at the Company's 
Receipt Point(s). 

2. Service Initiation New Premise - Initial Service Assignment: 
New Customers will be initially assigned to Company's Regulated Sales Service Pool 
until such time as Customer receives an initial bill from the Company and Customer 
submits a Letter of Authorization to a Company-approved Pool Manager and Pool 
Manager enrolls Customer into Pool Manager's respective Cl Customer Pool. 

3. Service Initiation - Existing Premise: 
To initiate Transportation Service that includes Individual Transportation Service and Cl 
Transportation Service, a Customer requesting service at an existing premise shall 
select a Company-approved Pool Manager and initial Pool Manager shall enroll 
Customer electronically via Company's website. Prior to electronic enrollment, Pool 
Manager shall obtain a Letter of Authorization from the Customer in the form set forth on 
Sheet Nos. 94-97 of this tariff and have signed by the Customer prior to 
enrollment. 

Transportation Service by the Company to a Customer account to which an initial bill has 
been issued and for which service hereunder has been properly requested by electronic 
enrollment prior to the tenth (10th) Business Day prior to the end of the month will 
commence on the first day of the following calendar month following receipt by the 
Company of the aforesaid electronic enrollment. 
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For new Customer premises to which an initial bill has not been issued, Service will be 
delayed until the first day of the second calendar month following enrollment by the Pool 
Manager. 

4. Service Transfer Between Pools: 
To initiate the transfer of service between Transportation Service pools that includes 
Individual Transportation Service, Cl Transportation Service, a Customer shall select a 
Company-approved replacement Pool Manager and replacement Pool Manager shall 
enroll Customer electronically via Company's website. Prior to electronic enrollment 
transfer, Pool Manager shall obtain a Letter of Authorization from the Customer in the 
form set forth on Sheet Nos. 94-97 of this tariff and have signed by the Customer prior to 
enrollment. Transportation Service by the Company to a Customer account for which 
service hereunder has been properly requested by electronic enrollment prior to the 
tenth (10th) Business Day prior to the end of the month will commence on the first day of 
the following calendar month following receipt by the Company of the aforesaid 
electronic enrollment. 

5. Customers Currently Receiving Service from Cl Pool Manager: 
Non-Residential Customers receiving service from a Cl Pool Manager may select to be 
assigned to Company's Regulated Sales Service. Said Non-Residential Customer shall 
execute a Request to Return to Regulated Sales Service Form no later than ten (10) 
Working Days prior to the end of the Month. Customer who elects to return to 
Company's Regulated Sales Service Pool will be required to remain on Regulated Sales 
Service for a period of not less than twelve ( 12) Months. 

6. Termination of Shipper Status: 

a. Cl Pool Manager: 
If Company terminates a Cl Pool Manager, Pool Manager's Customers shall be 
assigned by Company to Company's Regulated Sales Service Pool. 

b. Non-Residential Customers: 

i. Cl Pool Manager: 
Non-Residential Customers selecting an approved Cl Pool Manager shall 
establish price and other terms and conditions of service directly with the 
selected Cl Pool Manager. 

1. Selection of Cl Pool Manager: 
Non-Residential Customers participating in Company's Regulated 
Sales Service Pool may select any approved Cl Pool Manager at 
any time in accordance with the procedure set forth above. 
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H. INITIATION OF TRANSPORTATION SERVICE 

Initiation of Pool Manager Service: 
Any Company-approved Pool Manager or Shipper Designee that is authorized to deliver Gas to 
Company's Receipt Point(s), which is subsequently delivered by Company at the Company's 
Delivery Point(s) under one of the Company's Transportation Service Programs will be required 
to meet the following provisions before service can be initiated to the Pool Manager. 

1. Cl Pool Manager Requirements: 
a. An entity is eligible to become a Cl Pool Manager shall: 

i. Execute a Cl Pool Manager Agreement (Sheet Nos. 104-107); 
ii. Establish credit sufficient to Company in accordance with these Rules and 

Regulations; 
iii. Agree to retain copies of fully executed Customer Letter of Authorizations and 

provide such LOA upon request by the Company and 
iv. Agree to receive SAS service. 

2. Establishment of Credit: 
a. All Pool Managers shall establish credit prior to commencing deliveries of Gas 

and shall maintain such credit during the term hereof. The amount of credit 
established by each Pool Manager will be equal to the greater of $10,000 or an 
amount equal to Pool Manager's highest two (2) months aggregated Daily 
Demand Requirement for the most recent 24-month period multiplied by the 
applicable Transportation Service Provider's applicable rate schedule(s). Credit 
will be established by one of the following methods: 

i. Payment of a cash deposit with Company; 
ii. Furnishing an irrevocable letter of credit from a bank; 
iii. Furnishing a surety bond issued by an entity acceptable to the Company; 
iv. Possessing and maintaining a Standard & Poor's Long-Term Debt Rating of 

A- or better, a Moody's rating of A3 or better, or a comparable rating by 
another nationally recognized rating organization acceptable to Company; or 

v. Providing an acceptable parental or corporate guarantee. 

If the Pool Manager seeks to establish credit, Pool Manager shall furnish to Company 
Pool Manager's audited financial statements (accompanied by the opinion of and 
independent certified public accountants or chartered accountants of a recognized 
national or regional standing) for at least the two most recently completed fiscal years. 

All Pool Manager deposits will be subject to an annual review by Company and will be 
adjusted and billed accordingly. The minimum deposit maintained by each Pool 
Manager will be $10,000. 
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I. CAPACITY ASSIGNMENT AND RECALL 

1. Intent of Capacity Release: 
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Company, through its Service Agreements with Transportation Service Providers, has 
contracted for firm capacity rights on the Transportation Service Providers' pipeline 
systems. Company will temporarily relinquish capacity to Customer or Pool Manager, as 
applicable, each Month, utilizing the methodology described below, on Transportation 
Service Provider's systems for Customers and Pool Managers' use in transporting Gas 
to Company's Individual Transportation Service, and Cl Customer Pool(s). Company 
will retain enough capacity to serve Company's Regulated Sales Service Customer Pool 
each Month. 

2. Capacity Release Methodology: 
The Company shall retain, adequate quantities of capacity on Transportation Service 
Providers' systems to serve Company's Regulated Sales Service Customer Pool prior to 
the allocation of capacity to Individual Transportation Service Customers who have 
executed a capacity release agreement with the Company, and Pool Manager Customer 
Pools. The Company shall temporarily relinquish quantities of Transportation Service 
Provider Capacity to i) individual Customers who have executed Capacity Release 
Agreements with the Company and ii) Cl Pool Managers each Month. 

3. Daily Demand Requirement Calculation and Quantity of Capacity for Release: 
Each Month after adequate capacity is allocated to Company's Regulated Sales Service 
Pool, Company shall determine the aggregated DOR to be relinquished to each 
Aggregated Transportation Service Pool Manager using the following methodology: 

a. For each existing and new Aggregated Transportation Service Customer (both Cl 
Daily and Cycle Read Pools), the aggregated DOR shall be determined by using 
the prior year's applicable Month Gas consumption for each Customer in the 
Customer Pool (adjusted for Customer additions and losses from the succeeding 
eleven-Month period) and dividing by the number of days in the applicable 
Month, then dividing the result of this calculation (Therms per Gas Day) by ten 
(10) (to convert Therms to Dekatherms); and then rounding up to the next whole 
Dekatherm. In the case of the Cl Daily Read Pool(s) and only for the purposes of 
calculating the Pool Manager's aggregated Daily Capacity (release) Quantity 
("DCQ"), the aggregated DOR calculated above will be multiplied by 0.0 or no 
greater than 1.0, ("DCQ Factor") at the Company's sole discretion. The DCQ 
Factor will be determined on an annual basis by the Company. 

b. Daily Read Pool Managers may request and Company may provide, in 
Company's sole discretion, up to one hundred percent (100%) of Customer's 
total historical DOR. 

c. Each Month, the Company shall determine the total aggregated DOR for each 
Customer Pool, in accordance with the methodology described herein. 
Adjustments to Pool Manager's aggregated DOR will occur from time to time to 
reflect changes in the Company's weighted average cost of capacity and as a 
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Daily Demand Requirement Calculation and Quantity of Capacity for Release - Continued 

result of the enrollment and transfer of Customers to and between Customer 
Pools. 

For each existing and new Individual Transportation Service Customer, Company 
will relinquish capacity based on Customer MDTQ as provided in the Capacity 
Release Agreement (if any) between Customer and Company. Customer must 
elect a MDTQ of sufficient quantity to satisfy the Customer's Monthly natural gas 
requirements. Company will provide Customer a twelve-Month consumption 
history to assist in making its initial election. 

4. Scope of Capacity Release: 
a. Pool Manager Service Agreements with Transportation Service Providers: 

Pool Manager shall enter into all required agreements with each Transportation 
Service Provider so that Pool Manager has all necessary rights to accept and 
acquire the relinquished capacity from Company hereunder. Capacity releases 
shall be made on a temporary basis, in accordance with applicable FERC rules 
and regulations, as they may change from time to time. Pool Manager shall have 
sole responsibility for complying with all provisions of such agreements and all 
applicable provisions of Transportation Service Providers' FERC Tariffs. 

b. Relinquishment Notices: 
Each Month, Company shall provide to Transportation Service Providers the 
notice of capacity release required under the rules and regulations of the 
respective Transportation Service Provider's FERC Tariff. Such notices shall 
offer to relinquish, on a temporary basis, that portion of the Pool Manager's 
aggregated DCQ to be relinquished by Company by Customer Pool. Company 
shall diligently and in a time sufficient for Pool Manager to commence use of the 
released capacity, take all other actions required under the rules and regulations 
of the respective Transportation Service Provider's FERC Tariff to relinquish 
capacity to Pool Manager. Capacity releases will be released to Customers, 
Pool Managers, and Shipper's Designee(s) pursuant to Company's state­
approved retail choice programs as set forth in this Section W. of this Tariff. 

c. Acceptance of Capacity Release: 
Pool Manager shall diligently and in a timely manner take all actions necessary 
under the rules and regulations of Transportation Service Provider's FERC 
Tariffs to acquire and accept the capacity relinquished by Company. Company 
has no obligation to relinquish capacity to Pool Manager in quantities greater 
than the Aggregated DCQ. If after five (5) days, Pool Manager does not acquire 
requisite capacity, Pool Manager may be terminated. 
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5. Capacity Exceeding Released Quantities: 
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If Pool Manager's Customer Pool's aggregated DOR is greater than Pool Manager's 
Customer Pool's aggregated DCQ, Pool Manager shall be responsible for taking such 
actions as are required to obtain sufficient Transportation Service Provider capacity to 
meet its Customer Pool requirements (aggregated DOR), such additional quantities shall 
be defined as Pool Manager's Customer Pool's Daily Delivery Capacity Variance 
("DDCV"). Pool Manager may acquire such Transportation Service Provider capacity 
quantities from any source. 

6. Capacity Charges: 
Pool Manager shall pay to Transportation Service Provider the rate listed in Company's 
relinquishment notice. Such rate will be based on Company's annualized weighted 
average cost of capacity excluding releases to ITS Customers, Customers receiving 
service under Rate Schedules KOS, FGS, and those Customers served by the Company 
pursuant to a Special Contract, those Customers who utilize upstream capacity released 
by the Company pursuant to an asset management agreement, and capacity released 
by Company pursuant to a long term capacity release i.e., a period a longer than one (1) 
year) or the negotiated rate for the capacity relinquished by the Company. Pool 
Manager shall indemnify Company and hold it harmless from any and all rates and 
charges assessed by Transportation Service Provider to Company for the relinquished 
capacity. 

7. Capacity Payments: 
Pool Manager shall make all payments to Transportation Service Provider(s) for the 
relinquished capacity in accordance with Transportation Service Provider's FERC 
Tariffs, and by any applicable FERC rule or order. If Pool Manager fails to make such 
payments, Company may make such payments on behalf of Pool Manager (in a manner 
which preserves any rights which Pool Manager may have to dispute the nature or 
amount of the charges). Pool Manager shall reimburse Company for such payments 
inclusive of interest, at the highest interest rate allowed by law, from the date such 
payments are made by Company to Transportation Service Provider. 

8. Recall Rights to Released Capacity: 
a. All capacity relinquished to Pool Manager by Company, may be recalled by 

Company from time to time to facilitate the redistribution of capacity among Pool 
Managers to accommodate Customer migration, or to change the rate of the 
release regardless of the term of a specific capacity release by Company to Pool 
Manager. 

b. Company shall have the right to recall temporarily or permanently a portion or all 
of the capacity relinquished hereunder, subject to the applicable notice 
requirements in Transportation Service Providers' FERC Tariffs, in the event that 
Pool Manager breaches its contractual obligations of payment to Transportation 
Service Provider for the released capacity; or (ii) Pool Manager otherwise 
breaches the terms and conditions of this Tariff. In the event Company 
temporarily recalls a portion of the relinquished capacity, Company shall re­
release such capacity to Pool Manager within ten (10) Working Days after Pool 
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Recall Rights to Released Capacity - Continued 

Manager has provided assurance satisfactory to Company, in Company's 
reasonable discretion, that the cause which gave rise to Company's recall right 
has been removed. 

c. Capacity is required to serve Company's high priority Customer or to maintain 
the operational integrity of Company's distribution system(s). 

d. A Pool Manager's failure to meet the security requirements of this Tariff. 

e. A filing of bankruptcy by a Pool Manager. 

f. An order from the FPSC or FERC where recall would be necessary to comply 
with Commission orders. 

9. Retained Right of First Refusal: 
Company shall retain the sole right to affirmatively exercise, at the time specified in the 
Service Agreement, Transportation Service Provider's FERC Tariffs, or any FERC rule 
or order, any right of first refusal mechanism (however denominated), including the 
option to extinguish such right, applicable to the relinquished capacity; provided, 
however, that Company may not exercise any such right in a manner which would impair 
Pool Manager's right to use the relinquished capacity during the term of any release. 

10. Periodic Open Seasons: 
Company may hold an open season for incremental capacity releases not less than 
once per year. The open season may be held from April 1st through April 15th of each 
calendar year or other such period that Company may elect. Primary firm capacity from 

the Company's interstate capacity portfolio will be made available to on-system 
Customers and Pool Managers on an as-available basis. 

Releases by the Company will be for a period of not less than one year. Incremental 
quantities when aggregated with existing capacity release quantities made by Company 
to a Customer or Pool Manager will be not greater than the monthly historical demand 
quantity of the Customer or Customer Pool. 

Releases requested during the applicable open season period will be awarded on a pro­
rata basis and the awarded releases will be implemented not later than June 1st of the 
same calendar year or the first calendar Day of the month following the first full month 
after capacity has been awarded to the acquiring Customer or Pool Manager. Capacity 
awarded, if available, will be made on a not unduly discriminatory basis by the Company. 
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11. Capacity Acquisition: 
a. Customer Pools: 
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Company shall provide to Pool Managers each Month, at least four (4) Days prior 
to Transportation Service Provider's deadline for posting capacity releases for 
the first day of the following Month, (i) a list of the accounts comprising Pool 
Manager's Customer Pool and the associated Non-Residential Customer DDRs, 
ii) the estimated total Gas requirements to meet the needs of each of Pool 
Manager's Customer Pools for such following Month i.e., Pool Manager's 
aggregated DOR and, (iii) the aggregated DCQ that Company proposes to 
relinquish to Pool Manager for each Customer Pool. Pool Manager shall confirm 
the accuracy of the list of accounts comprising Pool Manager's Customer Pool 
with Company within one (1) Business Day after delivery of the Customer list to 
Pool Manager. If Pool Manager fails to confirm the accuracy of said list, 
Company shall proceed with the release to Pool Manager based on the 
information provided. 

b. Maximum Daily Transportation Quantity (MDTQ): 
Company may establish a MDTQ for Gas for one or more Customer(s) or Pool 
Manager(s) if, in the reasonable opinion of the Company, it is necessary to 
protect system integrity or to ensure existing Customers are not adversely 
affected by Customer(s) and or Pool Manager(s) requiring an MDTQ. Company 
shall not be obligated to transport Gas above the Customer's or Pool Manager's 
MDTQ, if established, but may do so if feasible and without adverse effect to 
other Customers, in the reasonable opinion of the Company. 

12. Pool Manager's Firm Delivery Requirements: 
a. Unless excused by Force Majeure, Pool Manager shall cause Transportation 

Service Providers to deliver on each Gas Day to Company Primary Receipt 
Points where Company is the DPO a quantity of Gas sufficient to reliably serve 
the requirements of its Customer Pool and off-system Customers. Pool Manager 
shall have no obligation to deliver Gas to Company on behalf of Customers 
whose service is terminated, either upon request of the Customer or for cause. 
Company shall promptly notify the Pool Manager of any known change in 
Customer account status that will affect Gas quantity deliveries. 

b. If any act or omission of Pool Manager causes Company, as the DPO, to incur 
any Transportation Service Provider penalties, other expenses or liabilities of any 
kind, Pool Manager will indemnify and reimburse Company for all said penalties, 
other expenses, or liabilities. Nothing herein shall be deemed to foreclose 
Company from employing other remedies, including cessation of deliveries for 
the unauthorized usage of Gas. 
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J. NOMINATIONS AND SCHEDULING 

Nominations and Scheduling: 
All Cl Daily, Cycle Read Pool Managers and ITS Customers, shall submit to the Company all 
Nomination and scheduling information affecting Company's Delivery Points simultaneous to 
any submission to Transportation Service Provider(s). In addition, each Customer, Pool 
Manager, or Shipper Designee shall submit to Company each day Nominated quantities for 
each Individual Transportation Service Customer that is required to have and has electronic 
telemetering equipment installed, ("Telemetered Customer"). 

Cl Cycle Read Pools will be permitted one Nomination change within the Month. Such 
Nomination must be delivered to Company no later than the fifteenth (15th) of the applicable 
Month. 

Cl Daily Read Pool(s) will be permitted to change Nominations throughout the 
applicable Month. 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated - "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "On K" (Downstream Contract), and quantity in Therms of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (PM Delivery 
Quantity); 

3. The downstream delivery facility name, and quantity in Therms of Gas to be delivered for 
each Company Customer account or Pool "On Name" (Duns Number); 

4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delivery Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently delivered 
by Company. 

Transportation Interruption and Curtailment: 
Company shall have the right to reduce or completely curtail deliveries to Customers as follows: 

1. If, in Company's opinion, Customer will overrun the volume of Gas to which it is entitled 
from its supplier (or overrun the volume of Gas being delivered to Company for 
Customer's account); or 

2. In the event Company is notified by its delivering pipeline pursuant to the FERC 
approved curtailment plans or provision of its tariff to interrupt or curtail deliveries; or 

3. When necessary to maintain the operation reliability of Company's system. 

Company will endeavor to give as much notice as possible to Customer in the event of 
interruption or curtailment. Any Gas taken in excess of an interruption or curtailment order shall 
be considered Unauthorized Gas Use. 
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Unassigned Gas 
"Unassigned Gas" shall mean any quantity of gas received at a Company Receipt Point for 
which there is no transportation nomination that can be readily identified by Company and 
assigned by Company to the appropriate Customer(s), Shipper's Designee(s), and Pool 
Manager(s). 

Company shall post on its website the quantity, production month received on the Company's 
system, and the point of receipt associated with any Unassigned Gas ("Notice"). Company shall 
continue to post the Notice for a period of not less than one Business Day. 

In order to be a valid claim for purposes hereof, a claim must: 

1. Be provided to the Company in writing; 
2. Identify the specific Unassigned Gas delivered; 
3. Provide independent evidence of ownership of Unassigned Gas claimed; and 
4. Agree to indemnify Company fully with respect to any adverse claims to ownership of 

the Gas or to the proceeds resulting from the sale thereof. 

If a valid claim is received, such quantities will be subject to purchase by the Company at 
seventy-five percent (75%) of the Gas Daily index for Gas delivered at the Florida City Gate. 

If a valid claim is not received, such quantities of Gas will be credited to the Company's 
Regulated Sales Service fuel clause. 

K. OPERATIONAL CONTROLS 

1. Operational Controls Applicability: 
Operational Controls shall be applicable to all Customers, Customer Pools, Pool 
Managers, and Shipper Designees with the exception of Company's Cl Cycle Read 
Pool(s). 

2. Contact Persons: 
Any Customer taking delivery of Gas from Company or any Pool Manager or Shipper 
Designees causing Gas to be delivered to Company, shall cooperate fully with Company 
in maintaining the integrity of its system. All Customers, Pool Managers, and Shipper's 
Designees shall name an appropriate contact person(s) available to receive 
communication from Company on operating matters at any time, on a 24-hour a day, 
365-day a year basis. For all Residential Customers, the contact person shall be that 
individual listed in the Company's records as the applicant for service or the account 
holder of record. If Company is unable after reasonable efforts to contact any Customer 
or Customer's contact person, such Customer shall be solely responsible for any 
consequences arising from such failure of communication. 
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3. Maintaining Proper System Pressure: 
In the event that Company determines in its sole discretion, reasonably exercised, that 
action is required to avoid an operating condition in which system pressure is not 
maintained, in which system pressure is maintained at an operationally unacceptably 
high level, and/or Transportation Service Provider has issued an operational directive 
under Transportation Service Provider's Tariff, Company may issue the following 
Operational Controls to Customers, Shipper Designees, and/or Pool Managers. 

4. Operational Flow Orders (OFO) Notices: 
The Company may issue an OFO notice and shall promptly notify via electronic means 
(electronic bulletin board, e-mail or telephone) all affected Customers, Customer's 
Designees and Pool Managers causing Gas to be delivered to the Company's Receipt 
Point(s), that such OFO has been issued. 

a. Operational Flow Orders - Action Required: 
Such Operational Flow Orders may require Customers, Customer's Designees 
and Pool Managers to undertake any of the following: 

i. Company may issue an Operational Flow Order to individual Customer, 
Shipper's Designees, and Pool Managers, specific geographic regions, or at 
one or a group of specific Company Receipt Points. 

ii. To commence or increase supply inputs by a specific quantity. 
iii. To cease or reduce supply inputs by a specified quantity. 
iv. To commence or increase takes of Gas from the system by a specified 

volume. 
v. To reduce takes of Gas from the system by specified volumes. 
vi. In the event the action(s) set forth in (a)-(e) are not operationally feasible, the 

Operational Flow Order may require Customers, Customer's Designees and 
Pool Managers, to take other such action within Customers, Customer's 
Designees and Pool Managers control which would tend to alleviate the 
operating condition to be addressed. 

b. Failure to Comply with Operational Flow Orders: 
If the Customers, Customer's Designees, or Pool Managers violates the terms of 
the OFO, the Company shall charge the responsible Customers, Customer's 
Designees and Pool Managers: 

i. If the Customers, Customer's Designees, or Pool Managers violates the 
terms of the OFO (i.e. is outside the established percentage usage tolerances 
of the notice), the Company shall charge the responsible Customers, 
Customer's Designees and Pool Managers two (2) times the applicable 
Transportation Service Provider'(s) FERC approved Tariff OFO penalty. 
Company may waive OFO penalties on a nondiscriminatory basis. 

d. Imbalances incurred on the of the Operational Flow Order shall be included in 
Customer or Pool Manager's monthly imbalance quantity and will be subject to 
monthly balancing. 
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The Company may issue an Alert Day notice when in its sole discretion. Alert Days will 
be used when other operational tools are perceived to be inappropriate to resolve the 
operating situation and shall promptly notify via electronic means (electronic bulletin 
board, e-mail or telephone) all affected Customers, Customer's Designees and Pool 
Managers causing Gas to be delivered to the Company's Receipt Point(s), that such 
Alert Day notice has been issued. 

a. Alert Day Notice - Action Required: 
Such Alert Day Notices may require Customers, Customer's Designees, and 
Pool Managers to undertake any of the following: 

i. Company may issue an Alert Day to individual Customers, Customer's 
Designees and Pool Managers, specific geographic regions, or at one or a 
group of specific Company Receipt Points. 

ii. In the event the action(s) set forth above are not operationally feasible, the 
Alert Day notice may require Customers, Shipper's Designees, and Pool 
Managers, to take other such action within Customer's, Shipper's Designee's, 
or Pool Manager's control which would tend to alleviate the operating 
condition to be addressed. 

b. Failure to Comply with Alert Day Notice: 
If the Customers, Customer's Designees, or Pool Managers violates the terms of 
the Alert Day notice, the Company shall charge the responsible Customers, 
Customer's Designees and Pool Managers: 

i. For an overage Alert Day, two (2) times Transportation Service Provider's 
FERC approved Tariff Alert Day penalty. 

ii. For an underage Alert Day, 50% (fifty percent) of Transportation Service 
Provider's FERC approved Tariff Alert Day penalty. 

iii. Company may waive Alert Day penalties on a nondiscriminatory basis. 

c. Imbalances incurred on the day of the Alert Day will not be included in Customer 
or Pool Manager's monthly imbalance quantity and will not be subject to monthly 
balancing. 

6. Pipeline Balancing Charges: 
As the DPO, the Company shall comply with any operational balancing tools order 
issued by Transportation Service Provider(s), and as applicable, the Company, shall 
issue penalty charges directly to the responsible Customer(s), Customer's Designees 
and Pool Managers(s), to the extent such charges are able to be directly assigned. Such 
expenses shall include but not be limited to expenses associated with the use of storage 
capacity and gas supply as well as Liquified Natural Gas storage capacity and gas 
supply, The remaining balance of such charges will be allocated to the Company's 
Purchased Gas Cost Recovery Clause. 
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All penalties, net of payments to third parties, collected by the Company related to the 
operational control of the system, shall be issued directly to the responsible 

Customer(s), Shipper Designees and/or Pool Managers(s), to the extent such charges 
are able to be directly assigned. The remaining balance of such charges, if any, shall be 
allocated to the Company's Purchased Gas Cost Recovery Clause. The Company shall 
not, under any circumstances, retain any of the penalties collected from Customers, 
Customer's Designees, or the authorized Pool Manager, nor absorb any costs related to 
complying with valid Transportation Service Provider Operational Tool orders. 

L. IMBALANCE RESOLUTION 
1. Monthly Imbalances: 

The balancing of the quantity of Gas scheduled and nominated for each Customer or 
Customer Pool at all Company Receipt Points for which Company, or Company's agent, 
is the DPO, and the actual usage by the sum of all Individual Transportation Service 
Customers and Customer Pools served by each Customer, Shipper Designee, or Pool 
Manager shall be calculated on a Monthly basis. Long or short Monthly Imbalance 
Quantities for each individual Customer Pool will be netted against Customer Pools 
administered by the same Pool Manager provided however, Customer Pools with an 
Imbalance Level (long or short) greater than 20% will not be eligible to be netted. The 
Company and Customer, Shipper's Designee or Pool Manager shall resolve all 
remaining Monthly Imbalance Quantities at the end of each Month, as follows: 

a. If the Monthly Imbalance Quantity is long (amount of Gas scheduled is greater 
than aggregated actual usage by Customer Pool(s)), the Company shall 
purchase from Customer or Pool Manager such Monthly Imbalance Quantity at a 
price per Therm (the "Unit Price") calculated by taking: (i) the lowest weekly 
average (weeks where Friday is within the calendar Month) of the "Daily price 
survey" for Gas under the "Midpoint" column for "Florida Gas, zone 1 ", "Florida 
Gas, zone 2" or "Florida Gas, zone 3", as reported in Platt's Gas Daily, for the 
Month in which the positive (long) Monthly Imbalance Quantity was incurred, 
multiplied by the applicable factor set forth below: 

Imbalance Level 
0% to 5% 
Greater than 5% to 20% 
Greater than 20% 

Factor 
1.00 
0.90 
0.80 

The total amount due Customer, Shipper Designee, or Pool Manager shall be the 
product of the Unit Price and the positive (long) monthly imbalance. 

b. If the Monthly Imbalance Quantity is short (amount of Gas scheduled is less than 
aggregated actual usage by Customer Pool(s)), the Company shall sell to 
Customer or Pool Manager such Monthly Imbalance Quantity at a price per 
Therm (the "Unit Price") calculated by taking the (i) the highest weekly average 
(weeks where Friday is within the calendar Month) of the "Daily price survey" for 
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Gas posted under the "Midpoint" column for "Florida Gas, zone 1", "Florida Gas, 
zone 2" or "Florida Gas, zone 3", as reported in Platts Gas Daily, for the Month in 
which the negative (short) Monthly Imbalance Quantity was incurred, multiplied 
by the applicable factor set forth below: 

Imbalance Level 
0%to5% 
Greater than 5% to 20% 
Greater than 20% 

Factor 
1.00 
1.10 
1.20 

and (ii) the Gulfstream Natural Gas 6% deliverability reservation per Therm 
tariff rate inclusive of all applicable surcharges (as it may change from time to 
time) plus the FGT FTS-1 usage rate per Therm, inclusive of all applicable 
surcharges. 

The total amount due to the Company shall be the product of the Unit 
Price and the (short) negative monthly imbalance. 

2. Daily Imbalances: 

The Company shall, within the existing limitations of its system, provide for balancing 
between gas requirements and actual gas deliveries, net of an adjustment for Company 
Use and Unaccounted for Gas, received by the Company for the account of the 
Customers served by the PM that day. The Company shall not be obligated to provide 
gas service during an hourly, daily or monthly period in excess of the levels specified in 
the Rate Schedules under which Customers of the PM are served. 

The Company reserves the right to require daily balancing on any other day in which 
the Company, in the exercise of its reasonable judgment, determines that such 
balancing is necessary for operational reasons. The Company will provide the PM in 
all instances with at least twenty-four (24) hours advance notice that daily balancing will 
be imposed. 

In the event that daily balancing is imposed in accordance with this section, PM shall 
be assessed the following charges for daily imbalances: 

Imbalance* 
0 to 5% 

5.1% to 10% 
Under Deliveries > 10% 
Over Deliveries > 10% 

Charge** 
$0.00 per Therm 
$0.1 O per Therm 
$0.50 per Therm 
$0.10 per Therm 

Company may waive penalties on a not unduly discriminatory basis. 
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Pool Manager and Customer recognize that Company maintains the operation and integrity of 
Company distribution system on a daily basis. Pool Manager and Customer also recognizes 
that as DPO for the Transportation Service Provider's pipeline interconnects, Company or its 
agent is subject to the rules and regulations of the Transportation Service Provider(s) with 
regard to operational flow rates, pressures, and penalties. As such, Company may need Pool 
Manager or Customer to vary its daily delivery from the nominated delivery quantities. On those 
occasions, Company may request, at its sole discretion, and Pool Manager and Customer may 
agree to, a change to Customer's or Pool Manager's nominated Gas supply quantities and 
Transportation Service Provider(s) pipeline capacity. Terms and conditions of such transactions 
shall be agreed upon at the time of the transaction and shall be recorded and confirmed in 
writing within two Business Days after the transaction. 

Disposition of Net Revenues: 
Net revenues shall mean the revenues received by Company for Natural Gas above the cost of 
Natural Gas to the Company and revenues received by Company for pipeline demand charges 
above the prevailing rates for like period(s) as negotiated by Transportation Service Provider 
Customers via the Transportation Service Provider's Relinquishment program on its Electronic 
Bulletin Board system. Disposition of net revenues received by Company during each Month 
that this service is provided shall be as follows: 

Fifty percent (50%) of the net revenues shall be retained by Company. The remaining fifty 
percent (50%) of the net revenues shall be used to reduce Company's cost of Natural Gas 
recovered through the Purchased Gas Cost Recovery Clause. 

0. TERMINATION OF POOL MANAGER STATUS 

Termination of Shipper Status: 

Unless excused by Force Majeure, Company may terminate the Pool Manager's rights for the 
following: 

1. Pool Manager fails to satisfy in full the terms and conditions of this Tariff; 
2. Pool Manager voluntarily suspends the transaction of business where there is an 

attachment, execution, or other judicial seizure of any portion of their respective assets; 
3. Pool Manager becomes insolvent or unable to pay its debts as they mature or makes an 

assignment for the benefit of creditors; 
4. Pool Manager files, or there is filed against it, a petition to have it adjudged bankrupt or 

for an arrangement under any law relating to bankruptcy; 
5. Pool Manager applies for or consents to the appointment of a receiver, trustee, or 

conservator for any portion of its properties or such appointment is made without its 
consent; or, 

6. Pool Manager engages in slamming or other unlawful activities. 
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Cl Pool Manager: 
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If Company terminates a Cl Pool Manager, Cl Pool Manager's Customers shall be assigned by 
Company to Company's Regulated Sales Service Pool. 

16. FORCE MAJEURE 

In the event either Company, Customer, Customer's Agent or Pool Manager is unable wholly or 
in part by Force Majeure to carry out its obligations under this Tariff, or under a Special 
Contract, other than to make payments due thereunder, it is agreed that on such party giving 
notice and full particulars of such Force Majeure to the other party as soon as possible after the 
occurrence of the cause relied on, then the obligations of the party giving such notice, so far as 
they are affected by such Force Majeure, shall be suspended during the continuance of any 
inability so caused but for no longer period, and such cause shall as far as possible be 
remedied with all reasonable dispatch. 

The term "Force Majeure", as employed herein, shall mean acts of God, strikes, lockouts, or 
other Industrial disturbances, acts of the public enemy, wars, blockades, insurrections, riots, 
epidemics, including any government-mandated quarantines associated herewith, landslides, 
lightning, earthquakes, fires, storms, hurricanes or evacuation orders due to hurricanes, floods, 
washouts, arrests and restraints of government and people, civil disturbances, explosions, 
breakage or accidents to machinery or lines of pipe, the necessity for making repairs or 
alterations to machinery or lines of pipe, freezing of well or lines of pipe, partial or entire failure 
of source of supply, and any other cause, whether of the kind herein enumerated or otherwise, 
not within the control of the party claiming suspension and which by the exercise of due 
diligence such party is unable to prevent or overcome; such term shall likewise include (a) in 
those instances where either party is required to obtain servitudes, rights of way grants, permits, 
or licenses to enable such party to fulfill its obligations hereunder, the inability of such party to 
acquire, or the delays on the part of such party in acquiring, at reasonable cost and after the 
exercise of reasonable diligence, such servitude, right of way grants, permits, or licenses; and 

(b) in those instances where either party is required to furnish materials and supplies for the 
purpose of constructing or maintaining facilities or is required to secure grants or permissions 
from any governmental agency to enable such party to acquire, or the delays on the part of such 
party in acquiring, at reasonable cost and after the exercise of reasonable diligence, such 
materials and supplies, permits and permissions. 

It is understood and agreed that the settlement of strikes or lockouts shall be entirely within the 
discretion of the party having the difficulty, and that the above requirement that any Force 
Majeure shall be remedied with all reasonable dispatch shall not require the settlement of 
strikes or lockouts by acceding to the demands of an opposing party when such course is 
inadvisable in the discretion of the party having the difficulty. 
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GENERAL SERVICE - 1 (GS-1) 

APPLICABILITY 

Service is available to Non-Residential Customers using between O and 5,999 therms per 
year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system 
by any customer, delivered by the Company or Customers' Pool Manager ("PM") with a 
heating value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$31.00 

$0.57949 

Per Rider "A" 

Gas Supply from PM 

$31.00 

$0.57949 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

MINIMUM BILL 

The minimum monthly bill shall be the CustomerCharge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the Company 
as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 
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GENERAL SERVICE - 1 (GS-1) 
(Continued) 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a PM. 
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GENERAL SERVICE - 6K (GS-6K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 6,000 and 24,999 therms 
per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by 
any customer, delivered by the Company or Customers' Pool Manager ("PM") with a heating 
value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$44.00 

$0.48722 

Per Rider "A" 

Gas Supply from PM 

$44.00 

$0.48722 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the Company 
as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 
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GENERAL SERVICE - 6K (GS-6K) 
(Continued) 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a PM. 
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GENERAL SERVICE - 25K (GS-25K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 25,000 and 119,999 
therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 
customer, delivered by the Company or Customers' Pool Manager ("PM") with a heating valueon the 
order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$188.00 

$0.44046 

Per Rider"A" 

Gas Supply from PM 

$188.00 

$0.44046 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

MINIMUM BILL 

The minimum monthly bill shall be the CustomerCharge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 
Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 
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GENERAL SERVICE - 25K (GS-25K) 
(Continued) 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a PM. 
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GENERAL SERVICE - 120K (GS-120K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 120,000 and 1,249,999 
therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by 
any customer, delivered by the Company or Customers' Pool Manager ("PM") with a heating 
value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DCBQ 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$375.00 

$0.719 

$0.28336 

Per Rider "A" 

Gas Supply from PM 

$375.00 

$0.719 

$0.28336 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) 

The Customer's DCBQ will be determined by the Customer's maximum daily requirements in 
terms of therm units per day based on readings taken from an Automatic Meter Reading (AMR) 
device installed at the premise. The quantity used in setting the DCBQ shall be those from the 
Customer's daily metered therm consumption recorded for a period of up to three (3) years 
ending each March 31st. If historical consumption information of at least twelve (12) months is 
not available, then the DCBQ level shall be based upon the rating and expected usage of the 
Customer's gas equipment as determined by the Company. 

The DCBQ will be determined annually by the Company based on the consumption history, as 
determined above. The Customer's DCBQ shall be adjusted to reflect the maximum recorded 
DCBQ. Adjustments will be made in April except the Company shall not increase such a 
Customer's DCBQ unless the Customer has had at least three (3) occurrences of DCBQ's in 
excess of their current DCBQ. 

At any time a Customer may request an adjustment to its DCBQ. If the Customer is able to 
demonstrate an ongoing change in its maximum daily therm requirements then the Company 
may at its discretion adjust Customers DCBQ prospectively. However, the initial DCBQ shall be 
established for all Customers with active service at the effective date of this tariff based on the 
highest daily actual therm consumption recorded at Customer's premises over the thirty-six 
month historic period ending March 31st of each year. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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GENERAL SERVICE - 120K (GS -120K) 
(Continued) 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 
a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 
the difference between the annual minimum qualifying therms specified in this Rate Schedule 
and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 
until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 
Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 
required for all Customers served under this Rate Schedule. See the Rules and Regulations for 
Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a PM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective: 
Florida City Gas 
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GENERAL SERVICE - 1,250K (GS-1,250K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 1,250,000 and 
10,999,999 therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 
customer, delivered by the Company or Customers' Pool Manager ("PM") with a heatingvalue on 
the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DCBQ 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$625.00 

$0.719 

$0.14073 

Per Rider "A" 

Gas Supply from PM 

$625.00 

$0.719 

$0.14073 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) 

The Customer's DCBQ will be determined by the Customer's maximum daily requirements in 
terms of therm units per day based on readings taken from an Automatic Meter Reading (AMR) 
device installed at the premise. The quantity used in setting the DCBQ shall be those from the 
Customer's daily metered therm consumption recorded for a period of up to three (3) years ending 
each March 31st. If historical consumption information of at least twelve (12) months is not 
available, then the DCBQ level shall be based upon the rating and expected usage of the 
Customer's gas equipment as determined by the Company. 

The DCBQ will be determined annually by the Company based on the consumption history, as 
determined above. The Customer's DCBQ shall be adjusted to reflect the maximum recorded 
DCBQ. Adjustments will be made in April except the Company shall not increase such a 
Customer's DCBQ unless the Customer has had at least three (3) occurrences of DCBQ's in 
excess of their current DCBQ. 

At any time a Customer may request an adjustment to its DCBQ. If the Customer is able to 
demonstrate an ongoing change in its maximum daily therm requirements then the Company may 
at its discretion adjust Customers DCBQ prospectively. However, the initial DCBQ shall be 
established for all Customers with active service at the effective date of this tariff based on the 
highest daily actual therm consumption recorded at Customer's premises over the thirty-six month 
historic period ending March 31st of each year. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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GENERAL SERVICE - 1,250K (GS -1,250K) 
(Continued) 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 
a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 
the difference between the annual minimum qualifying therms specified in this Rate Schedule 
and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to yearthereafter 
until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 
Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 
required for all Customers served under this Rate Schedule. See the Rules and Regulations for 
Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 
Customers taking Gas Supply from a PM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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GENERAL SERVICE - 11 M (GS -11 M) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 11,000,000 and 
24,999,999 therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 
customer, delivered by the Company or Customers' Pool Manager ("PM") with a heatingvalue on 
the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DCBQ 

Distribution Charge, pertherm 

Commodity Charge 

Gas Supply from PGA 

$1,250.00 

$0.719 

$0.10320 

Per Rider "A" 

Gas Supply from PM 

$1,250.00 

$0.719 

$0.10320 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) 

The Customer's DCBQ will be determined by the Customer's maximum daily requirements in 
terms of therm units per day based on readings taken from an Automatic Meter Reading (AMR) 
device installed at the premise. The quantity used in setting the DCBQ shall be those from the 
Customer's daily metered therm consumption recorded for a period of up to three (3) years ending 
each March 31st. If historical consumption information of at least twelve (12) months is not 
available, then the DCBQ level shall be based upon the rating and expected usage of the 
Customer's gas equipment as determined by the Company. 

The DCBQ will be determined annually by the Company based on the consumption history, as 
determined above. The Customer's DCBQ shall be adjusted to reflect the maximum recorded 
DCBQ. Adjustments will be made in April except the Company shall not increase such a 
Customer's DCBQ unless the Customer has had at least three (3) occurrences of DCBQ's in 
excess of their current DCBQ. 

At any time a Customer may request an adjustment to its DCBQ. If the Customer is able to 
demonstrate an ongoing change in its maximum daily therm requirements then the Company may 
at its discretion adjust Customers DCBQ prospectively. However, the initial DCBQ shall be 
established for all Customers with active service at the effective date of this tariff based on the 
highest daily actual therm consumption recorded at Customer's premises over the thirty-six month 
historic period ending March 31st of each year. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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GENERAL SERVICE - 11 M (GS -11 M) 
(Continued) 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 
a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 
the difference between the annual minimum qualifying therms specified in this Rate Schedule 
and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 
until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 
Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 
required for all Customers served under this Rate Schedule. See the Rules and Regulations for 
Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 
Customers taking Gas Supply from a PM. 
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GENERAL SERVICE - 25M (GS - 25M) 

APPLICABILITY 

Service is available to Non-Residential Customers using 25,000,000 or more therms per 
year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 
customer, delivered by the Company or Customers' Pool Manager ("PM") with a heatingvalue on 
the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DCBQ 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$2,500.00 

$0.719 

$0.05160 

Per Rider "A" 

Gas Supply from PM 

$2,500.00 

$0.719 

$0.05160 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a PM will be charged by the PM for 
commodity according to any agreement between the Customer and the PM. Only Non­
Residential Customers are eligible to receive gas supply from a PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) 

The Customer's DCBQ will be determined by the Customer's maximum daily requirements in 
terms of therm units per day based on readings taken from an Automatic Meter Reading (AMR) 
device installed at the premise. The quantity used in setting the DCBQ shall be those from the 
Customer's daily metered therm consumption recorded for a period of up to three (3) years ending 
each March 31st. If historical consumption information of at least twelve (12) months is not 
available, then the DCBQ level shall be based upon the rating and expected usage of the 
Customer's gas equipment as determined by the Company. 

The DCBQ will be determined annually by the Company based on the consumption history, as 
determined above. The Customer's DCBQ shall be adjusted to reflect the maximum recorded 
DCBQ. Adjustments will be made in April except the Company shall not increase such a 
Customer's DCBQ unless the Customer has had at least three (3) occurrences of DCBQ's in 
excess of their current DCBQ. 

At any time a Customer may request an adjustment to its DCBQ. If the Customer is able to 
demonstrate an ongoing change in its maximum daily therm requirements then the Company may 
at its discretion adjust Customers DCBQ prospectively. However, the initial DCBQ shall be 
established for all Customers with active service at the effective date of this tariff based on the 
highest daily actual therm consumption recorded at Customer's premises over the thirty-six month 
historic period ending March 31st of each year. 
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GENERAL SERVICE - 25M (GS - 25M) 
(Continued) 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 
a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 
the difference between the annual minimum qualifying therms specified in this Rate Schedule 
and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof bythe Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 
until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 
Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 
required for all Customers served under this Rate Schedule. See the Rules and Regulations for 
Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 
Customers taking Gas Supply from a PM. 
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NATURAL GAS VEHICLE SERVICE-I (NGV-1) 
(CLOSED SCHEDULE) 

APPLICABILITY 

For gas delivered to any Customer through a separate meter for the purpose of 
compression and delivery into motor vehicle fuel tanks or other transportation containers. NGV-I 
is only available to those Customers who are presently receiving this service as of August 13, 
2013. Customers seeking such service after this date shall take service under the NGV-II terms 
of this Tariff. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$31.00 

$0.23232 

Per Rider "A" 

Gas Supply from PM 

$31.00 

$0.23232 

Per PM Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of 
this Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by 
the Company. A Customer that receives gas supply from a PM will be charged for commodity 
according to any agreement between the Customer and the PM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. In addition, a minimum annual 
charge, if applicable, shall be assessed by applying the applicable rates and adjustments 
hereunder to the difference between the minimum therms, if any, established per the Customer's 
Agreement and the Customers annual usage. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS 

Service under this Rate Schedule shall be subject to the general Rules and Regulations 
of the Company as they may be in effect from time to time, and as filed with the regulatory 
authorities. 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
POOL MANAGERS (PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a PM. 

2. Automatic Meter Reading (AMR) equipment is required for transportation Customers 
served under this Rate Schedule using over 120,000 therms per year. See the Rules and 
Regulations for Metering for terms and conditions related to Am r's. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 60 
Cancels Original Sheet No.60 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 61 
Cancels Original Sheet No.61 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

Second Revised Sheet No. 62 
Cancels First Revised Sheet No.62 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 63 
Cancels Original Sheet No.63 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 64 
Cancels Original Sheet No.64 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 65 
Cancels Original Sheet No.65 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 66 
Cancels Original Sheet No.66 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 67 
Cancels Original Sheet No.67 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 68 
Cancels Original Sheet No.68 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 69 
Cancels Original Sheet No.69 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 70 
Cancels Original Sheet No. 70 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 71 
Cancels Original Sheet No.71 

RESERVED FOR FUTURE USE 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

Applicability: 

POOL MANAGER RATE SCHEDULES 
POOL MANAGER SERVICE - (PMS) 

Original Sheet No. 71A 

The provisions of this Rate Schedule shall apply to each broker, marketer or other third-party 
supplier (collectively "Pool Manager") of natural Gas that wishes to act as Agents for the 
purpose of purchasing and scheduling natural Gas for Customers electing Transportation 
Services. Pool Managers desiring to provide service to Customers will be required to sign a 
Pool Manager Agreement in which they will agree to be bound by the terms and conditions of 
the Company's FPSC Gas Tariff. 

Term of Contract: 
The term of the Pool Manager Agreement shall be at least one (1) year and from month to 
Month thereafter unless terminated upon sixty (60) days written notice. 

Creditworthiness: 
1. All Pool Managers shall establish credit prior to commencing deliveries of Gas and shall 

maintain such credit during the term hereof. The amount of credit established by each 
Pool Manager will be equal to the greater of $10,000 or an amount equal to Pool 
Manager's highest two months aggregated DOR for the most recent 24-month period 
multiplied by the applicable Transportation Service Provider's applicable rate 
schedule(s). Credit will be established by one of the following methods: 

a. Payment of a cash deposit with Company; 
b. Furnishing an irrevocable letter of credit from a bank; 
c. Furnishing a surety bond issued by an entity acceptable to the Company; 
d. Possessing and maintaining a Standard & Poor's Long-Term Debt Rating of A- or 

better, a Moody's rating of A3 or better, or a comparable rating by another 
nationally recognized rating organization acceptable to Company; or 

e. Providing an acceptable parental or corporate guarantee. 

If the Pool Manager seeks to establish credit pursuant to paragraph 1 e above, Pool Manager 
shall furnish to Company Pool Manager's audited financial statements (accompanied by the 
opinion of and independent certified public accountants or chartered accountants of a 
recognized national or regional standing) for at least the two most recently completed fiscal 
years. 

All Pool Manager deposits will be subject to an annual review by Company and will be adjusted 
and billed accordingly. The minimum deposit maintained by each Pool Manager will be 
$10,000. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Creditworthiness Continued 

Upon meeting Company's standards for creditworthiness, Company will include Pool Manager 
on Company's list of Approved Pool Managers. Company shall not be required to permit any 
Pool Manager who fails to provide the above referenced documentation to sell natural Gas on 
Company's distribution system. 

In the event that Pool Manager defaults in its payment obligation to Transportation Service 
Provider for capacity relinquished as defined below, Company upon receiving notification from 
Transportation Service Provider of such default shall immediately terminate Pool Manager 
Agreement with Pool Manager. Company will not be required to permit any Pool Manager who 
defaults in its payment obligation to Transportation Service Provider to sell natural Gas on 
Company's distribution system. 

Capacity Relinquishment: 
Pool Manager will be required to accept a Capacity Relinquishment as required in this Tariff. 
Failure to accept Capacity Relinquishment by Pool Manager may result in Curtailment of service 
to Customers being served by Pool Manager or termination of Pool Manager. 

Supplying Gas for Delivery: 
Pool Manager shall be responsible for purchasing the natural Gas to be delivered for Customers 
served by the Pool Manager and for causing the same to be delivered to the Company's City 
Gate(s). Pool Manager shall diligently and in a timely manner take all actions required under 
the General Terms and Conditions of Transportation Service Provider's FERC Tariff to 
effectuate 
such delivery of natural Gas. 

Force Majeure: 
Except for making payments due, neither the Company nor the Pool Manager shall be liable in 
damage to the other for any act, omission or circumstances occasioned by or in consequence of 
any acts of God, strikes, lockouts, acts of the public enemy, wars, blockades, insurrections, 
riots, epidemics, including any government-mandated quarantines associated therewith, 
landslides, lightning, earthquakes, fires, storms, floods, unforeseeable or unusual weather 
conditions, washouts, arrests and restraint of rulers and peoples, civil disturbances, explosions, 
breakage or accident to machinery or lines of pipe, line freeze ups, temporary failure of Gas 
supply, the binding order of any court or governmental authority which has been resisted in 
good faith by all reasonable legal means, and any other cause, whether of the kind herein 
enumerated, or otherwise, and whether caused or occasioned by or happening on account of 
the act or omission of Company or Customer or any other person or concern not reasonably 
within the control of the party claiming suspension and which by the exercise of due diligence 
such party is unable to prevent or overcome. A failure to settle or present any strike or other 
controversy with employees or with anyone purporting or seeking to represent employees shall 
not be considered 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Force Majeure Continued 

to be a matter within the control of the party claiming suspension. 

Neither party will be entitled to the benefit of the force majeure provision hereof under either or 
both of the following circumstances: i) to the extent that the failure was caused by the party 
claiming suspension having failed to remedy the condition by taking all reasonable acts, short of 
litigation, if such remedy requires litigation, and having failed to resume performance of such 
commitments or obligations with reasonable dispatch; or ii) if the failure was caused by lack of 
funds, or with respect to the payment of any amount or amounts then due hereunder. 

Aggregated Daily Demand Requirement: 
Company will calculate the Pool Manager's aggregated Daily Demand Requirement by 
summing Pool Manager's Daily Demand Requirements, plus applicable Retainage, for each 
Customer being served by Pool Manager and rounding the total to the next greatest dekatherm. 
The Company will inform Pool Manager via e-mail of Pool Manager's aggregated Daily Demand 
Requirement by City Gate for the upcoming Month upon expiration of Company's enrollment 
deadline. 

The Company shall assess the Pool Manager a per MMBtu charge equal to the maximum of 
$15.00 or 200% of the otherwise applicable highest weekly overage Alert Day Price as is poster 
or otherwise would be calculated by Florida Gas Transmission Company for each day when 
delivery to Company by Pool Manager differs from Pool Manager's Pool(s) aggregated DCQ. 
The Company may waive this charge from time-to-time on a non-discriminatory basis. 

Pool Manager Nominations 
Each Pool Manager shall submit to Company first of the month scheduling and nomination 
information simultaneously with its submission to Transportation Service Provider(s). In 
addition, no later than the fifteenth (15th) of each month, Pool Manager may submit a mid-month 
nomination change for each Customer Pool. Pool Manager shall submit to Company, this 
scheduling and nomination information simultaneously with its submission to 
Transportation Service Provider(s). 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated - "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "On K" (Downstream Contract), and quantity in Therms of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (PM Delivery 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Pool Manager Nominations Continued 

Quantity); 
3. The downstream delivery facility name, and quantity in Therms of Gas to be delivered for 

each Company Customer account or Pool "On Name" (Duns Number); 
4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delivery Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently delivered 
by Company. 

Company shall be entitled to retain at no cost to Company a percentage of the quantity of Gas 
delivered by or for the account of Customer at each Company Receipt Point for transportation to 
Customer, as Gas which shall be deemed to be an allowance for transportation Retainage in the 
performance of service under each applicable Rate Schedule. Such percentage shall not be 
higher than 1.5% without prior approval of the Florida Public Service Commission. 

Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DOR is greater than Pool Manager's Customer 
Pool's aggregated DCQ, Pool Manager shall be responsible for taking such actions as are 
required to obtain sufficient Transportation Service Provider capacity to meet its Customer Pool 
requirements, such additional quantities shall be equal to Pool Manager's Customer Pool's 
DDCV. Pool Manager may acquire such Transportation Service Provider capacity quantities 
from any source. 

Pool Manager Warranty: 
Each Pool Manager warrants that it will have at the time it delivers or causes the delivery of 
natural Gas into the Company's distribution system good title to deliver the Gas. Each Pool 
Manager warrants that the natural Gas it delivers or causes to be delivered shall be free and 
clear of all liens, encumbrances, and claims whatsoever; that it will indemnify the Company and 
hold it harmless from all suits, actions, debts, losses and expenses arising from any adverse 
claims of any person to the natural Gas; and that it will indemnify the Company and hold it 
harmless from all taxes or assessments which may be levied and assessed upon such delivery 
and which are by law payable by the party making delivery. 

Responsibility for Natural Gas: 
The Company and the Pool Manager shall be jointly and severely liable for the natural Gas 
while it is in the Company's distribution system between Company's City Gate(s) and the point 
of delivery to the Customer. The Pool Manager shall be solely liable for the natural Gas until it 
is delivered to Company's City Gate(s). The party or parties thus responsible for the natural 
Gas shall bear liability for all injury or damage caused thereby. Notwithstanding anything to the 
contrary stated herein, a Pool Manager shall indemnify the Company for all injury, damage, 
loss, or liability of the Company caused by Pool Manager's delivery of natural Gas not 
complying with the Natural Gas Quality Section of this Tariff. 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Natural Gas Quality: 
All-natural Gas delivered, or caused to be delivered, into Company's distribution system by or 
on behalf of a Pool Manager will be merchantable and shall conform to the natural Gas quality 
specifications set forth in the "Quality of Gas" section of this Tariff. 

Billing: 
The Company shall render to a Pool Manager on or before the 20th calendar day of each Month 
a bill for Pool Manager's monthly Customer Charge and for all imbalance charges as defined in 
Billing Adjustments during the preceding Month. 

Payment: 
Pool Manager shall pay the Company the amount due under any bill from the Company within 
ten (10) days after receipt by the Pool Manager of the bill from the Company. The Company 
may at its option require the Pool Manager to make payment of any bill by electronic transfer 
within such ten (10) day period. Any bill not paid within such ten (10) day period shall bear 
interest at the rate of one and one-half percent (1.5%) per Month. 

Billing Disputes: 
Pool Manager may dispute the amount of any bill by notifying the Company within sixty (60) 
days of receipt by the Pool Manager of the bill from the Company. If a Pool Manager in good 
faith disputes the amount of any bill, the Pool Manager shall nevertheless pay to the Company 
the amount of such bill. Company shall have thirty (30) days to resolve such disputes with Pool 
Manager and will refund to Pool Manager any amount resolved in favor of Pool Manager within 
ten (10) days of such resolution. 

Standards of Conduct: 
In addition to the above terms and conditions, Pool Managers must agree to comply with any 
standards of conduct or other requirements set forth by the FPSC. 

Termination of Service: 
Pool Manager will be responsible for providing Company with a duly executed Cl Pool Manager 
Customer Termination Notice (See Sheet No. 93) not less than thirty (30) Working Days prior to 
the Pool Manager's desired date for termination of service to Customer. 
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SHIPPER ADMINISTRATIVE SERVICE - (SAS) 

Availability: 
Throughout the Service Areas of the Company. 

Applicability: 
Service under this Rate Schedule is mandatory for all Cl Pool Managers, delivering, or causing to be 
delivered, Gas to the Company's distribution system for transportation to Customers. 

Monthly Rate: 

Cl Pool Administration Charge: 
Space Coast and South Florida Service Areas: 

Per Customer Charge: 
Space Coast and South Florida Service Areas 

Minimum Charge: 
The Cl Pool Administration Charge. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida Public Utilities Company 
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OFF SYSTEM SALES SERVICE - 1 - (OSSS-1) 

Availability: 
Available within areas served by the Company, and within the area served by an interstate or 
intrastate natural Gas pipeline also serving the Company. 

Applicability: 
Interruptible Natural Gas, interstate or intrastate pipeline capacity releases, or delivered natural Gas 
capacity and supply combined, released or delivered by Company through the facilities of a 
Transportation Service Provider, using Company's transportation capacity rights on such 
Transportation Service Provider's pipeline, to any person not connected to Company's distribution 
system. 

This rate schedule is applicable to both bundled and unbundled gas service, i.e., interstate or 
intrastate pipeline capacity only that is released by Company pursuant to Transportation Service 
Provider's FERC gas Tariff as well as interstate or intrastate pipeline capacity that is bundled with 
natural gas supply and is subsequently delivered by the Company to Customer. 

Limitation of Service: 
Company may notify Customer at any time to reduce or cease using Natural Gas. Company will 
endeavor to give as much notice as possible to Customer. 

Any Gas taken in excess of the volume allocated to Customer during an interruption or Curtailment 
order shall be considered to be unauthorized overrun Gas. Company may bill and Customer shall 
pay for such unauthorized overrun Gas, in addition to other charges payable hereunder, at the 
greater of $1.50 per Therm or the rate per Therm imposed on Company by the delivering Pipeline. 

For each day on which Customer desires to receive service pursuant to this rate schedule, Customer 
shall provide a Nomination to Company specifying the quantity of Natural Gas it desires to receive at 
the specified point of delivery pursuant to this Agreement. Following receipt of a timely and complete 
Nomination from Customer, Company will confirm the quantities of Natural Gas to be made available 
for delivery to Customer at such point of delivery. Quantities confirmed by Florida Public Utilities 
Company for delivery shall be "Scheduled Quantities". 

Except as nominated by Customer and scheduled by Company, neither Customer nor Company 
shall have any obligation to the other for any specific minimum quantity of Natural Gas or pipeline 
capacity on any day or during any Month. Deliveries pursuant to this rate schedule shall be subject 
to Curtailment or interruption at any time in the sole discretion of Company. 

The point of delivery for all-natural Gas sold pursuant to this rate schedule shall be the Delivery 
Point of the delivering Pipeline specified by Customer. The Delivery Point operator shall be 
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Limitation of Service Continued 

solely responsible for all balancing with the Pipeline, financially and physically. 

Customer and Company shall rely on measurement made by the Pipeline. Unless curtailed, all 
Nominations to Customer's Transportation Service Provider's Delivery Point shall be considered to 
have been made by the Transportation Service Provider. 

Character of Service: 
Natural Gas or its equivalent, with an approximate average heating value of in the range of one 
thousand one hundred (1,000) to one thousand one hundred (1,100) British Thermal Units per 
standard cubic foot. 

Monthly Rate: 
Customer Charge: None 

Non-Fuel Energy Charge: 
For all Scheduled Quantities, an amount not less than $.000 per Therm, which Non-Fuel Energy 
Charge shall be established by agreement between Company and Customer prior to each 
transaction pursuant to this rate schedule. 

The Non-Fuel Energy Charge for service pursuant to this rate schedule shall be determined by 
Company based upon Company's evaluation of competitive conditions. Company may from time to 
time increase or reduce the Non-Fuel Energy Charge as it deems necessary or appropriate to 
remain competitive but shall have no obligation to do so; provided, however, that the Non-Fuel 
Energy Charge shall at all times remain within the limits set forth above. 
The bill for Therms billed at the above rates shall be increased by the agreed upon price per Therm 
of the Natural Gas delivered to Customer pursuant to this rate schedule, including all costs incurred 
by Company associated with Transportation Service Provider transportation. 

This rate schedule shall not be adjusted by the Company's Purchased Gas Cost Recovery Clause. 

Transportation 
Administration Charge: 

Minimum Bill: 

Terms of Payment: 

Not applicable 

Not applicable 

Bills are rendered net and are due and payable within ten (10) calendar days of receipt of invoice 
ram Company. 
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Billing Adjustment: 
Purchased Gas Cost Recovery Factor: 

All other Billing Adjustments: 

Term of Service: 

Not applicable to this rate schedule. 

Riders A through E may apply 

As mutually agreed between Company and Customer. 

Terms and Conditions: 
Service under this rate schedule is subject to the Company's Rules and Regulations applicable to 
gas service. 

Disposition of Net Revenues: 
For purposes of this rate schedule "net revenues" shall mean the total Non-Fuel Energy Charges 
received by Company for service pursuant to this rate schedule, revenues received by Company for 
Natural Gas above the cost of Natural Gas to the Company and revenues received by Company for 
pipeline demand charges above the prevailing rates for like period(s) as negotiated by Pipeline 
Customers via the Transportation Service Provider's Relinquishment program on its Electronic 
Bulletin Board system. Disposition of net revenues received by Company during each Month that 
service is provided pursuant to this rate schedule shall be as follows: 

Fifty percent (50%) of the net revenues shall be retained by Company. The remaining fifty percent 
(50%) of the net revenues shall be used to reduce Company's cost of Natural Gas recovered 
through the Purchased Gas Cost Recovery Factor Clause. 
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FLEXIBLE GAS SERVICE - (FGS) 

The objective of this Rate Schedule is to enable the Company the opportunity to compete in 
markets where natural gas service is not a monopoly service. 

This Tariff provides the Company with both the opportunity and risk to compete in these 
markets. It is designed to increase load by working with Customers with regard to the specific 
terms and conditions of service. 

This Tariff places the Company's shareholders at risk, not the general body of ratepayers (see 
rate-making treatment). 

Applicability: 
This service is available at the Company's option to Customer(s) meeting the applicability 
standards, which include: (1) the Customer must provide the Company with a viable economic 
energy alternative including verifiable documentation of Customer alternative, and (2) the 
Company must demonstrate that this new Customer will not cause any additional cost to the 
Company's other rate classes. The Company is under no obligation to grant service under this 
Tariff. Absent a service agreement with the Company under this rate schedule, Customers are 
under no obligation to accept service under this rate schedule and may elect to receive service 
under other applicable Tariff rate schedules. 

Terms of service under this rate schedule, including pressure, capital repayment, operating 
conditions and length of service are separately set forth in individual agreements between the 
Company and the Customers. 

Monthly Rate: 
The rate will be developed based on economic market conditions at the time gas service is 
requested. The rate shall not be set lower than the incremental cost the Company incurs to 
serve the Customer. 

Confidentiality: 
The Company and Customer each regard the terms and conditions of the negotiated service 
agreement as confidential, proprietary business information. 

The Company and Customer agree to utilize all reasonable and available measures to guard 
the confidentiality of said information, subject to requirements of courts and agencies having 
jurisdiction hereof. 

In the event either party is asked to provide the information by such a court or agency, it will 
promptly inform the other of the request, and will cooperate in defending and maintaining the 
confidentiality of the information. 

This provision shall not prohibit or restrict the FPSC from reviewing the service agreement in the 
performance of its duties, but the FPSC shall treat the service agreement as a confidential 
document. 
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Rate-Making Treatment: 
To the extent that the Company enters into Flexible Gas Service agreements with Customers, 
the Company is at risk for the capital investment necessary to serve the Flexible Gas Service 
Tariff Customers, not the general body of ratepayers. 

Rate Base: 
In the case of providing service to a new Customer under this Tariff, the Company will identify 
the incremental capital costs, including construction work-in-progress, required to provide 
service to the Customer. In this instance, the Company will separately account for all such 
costs, excluding them from rate base. 

Where the Customer is served from the Company's existing distribution system, a portion of the 
net book value of common distribution facilities, including Mains and measuring and regulating 
stations, reflecting the Customer's distance from the nearest point on an Interstate Gas Pipeline 
and the size of pipe required to serve that Customer's peak demand for Gas shall be removed 
from rate base. 

In the case of transferring an existing Customer to this Tariff, in addition to excluding all 
incremental capital costs and common distribution facilities from rate base, the net book value of 
Mains, Service Lines, and metering equipment that were specifically installed to serve the 
particular Customer shall be removed from rate base. 

Operating, Maintenance and Administrative Expenses: 
The Company will specifically identify all incremental costs, if any, associated with the Flexible 
Gas Service Tariff Customer. These expenses will primarily be related to the incremental 
capital required to serve the Customer. In addition, the Company will allocate embedded costs 
including general distribution and maintenance, Meter reading, Customer billing and accounting, 
sales, and administrative expenses. 

Operating, Maintenance, and Administrative Expenses Continued 
The Company will specifically identify all incremental costs, if any, associated with the Flexible 
Gas Service Tariff Customer. These expenses will primarily be related to the incremental 
capital required to serve the Customer. In addition, the Company will allocate embedded costs 
including general distribution and maintenance, meter reading, Customer billing and accounting, 
sales, and administrative expenses. In future rate cases and earnings surveillance reports, the 
Company will exclude all operating, maintenance, and administrative costs related to this Tariff 
as determined by this methodology. 

Depreciation and Amortization Expenses: 
The Company will exclude all depreciation and amortization expenses related to this Tariff in 
future rate cases and in its earnings surveillance report. Depreciation and amortization 
expenses may be incremental and/or allocated and will be determined based on the rate base 
allocated to each Customer under this Tariff as defined above. 
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Revenue and Related Taxes: 
Revenues related to this Tariff will be excluded from regulated revenues. In filing earnings 
surveillance reports 1 the Company will remove actual revenues related to this Tariff1 as well as 
revenue related taxes and income taxes from its calculation of FPSC adjusted rate of return. 

All cost allocation related to this Tariff shall remain subject to FPSC audit. 
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A. TRANSPORTATION SERVICE AGREEMENT 

FLORIDA CITY GAS 
TRANSPORTATION SERVICE AGREEMENT 

This Agreement entered into this __ day of _______ , 20 ____ , by and 
between Florida City Gas, herein after referred to as "Company" and: 

Company Name: 
Account Number: 
Contact Person & Title: _____________ _ 

Mailing Address: 
Telephone Number: 
E-mail Address: 

Herein referred to as "Customer." 
WITNESS ETH: 

Subject to the terms and conditions contained herein, Company agrees to sell or deliver and 
Customer agrees to purchase or pay for services required by Customer under Company's Rate 
Schedule ---

Term of Agreement 

Service under this Agreement shall commence on the ___ day of ____ , 20 __ , or on 
the first day following the date the Company completes the installation of necessary Mains, 
meters, and other essential equipment to service the Customer, whichever is later. This 
Agreement will remain in effect for an initial term of year(s) beginning with the commencement 
of service by the Company, and thereafter from year to year. At any time after the initial term, 
either party may terminate this contract by giving written notice of termination (specifying a 
termination date at the end of such contract year or any contract yearly period thereafter) upon 
at least sixty (60) days prior notice. 

Duly Constituted Authorities 

The rates, terms, and conditions of this Agreement are subject to change as may be lawfully 
required or permitted by the FPSC. 

Tariff for Gas Service 

All terms and conditions set forth in Company's FPSC Tariff are incorporated herein by 
reference. All services are subject to the Rules and Regulations of Company's FPSC Tariff and 
more specifically by the conditions contained in the Rate Schedule elected herein. Copies of 
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Company's FPSC Tariff are available for public reference during normal business hours at each 
of the Company's natural Gas offices. 

Type of Service 

The service contemplated hereunder is of an Industrial or commercial character and Company 
does not guarantee it to be free from interruption or that the chemical composition or specific 
gravity of the Gas delivered may not vary from time to time. The Customer agrees to provide 
and maintain suitable safety and control equipment on Customer's facilities and equipment and 
to use only equipment of a character to ensure safe utilization of Gas sold or delivered 
hereunder. In case the supply of Gas is interrupted by any cause, Company shall not be held 
liable for damages on account of such interruption or any consequences resulting there from or 
from the restoration of service thereafter. 

Full Requirements 
Customer agrees Customer shall transport all of their natural gas quantity requirements through 
Company's distribution system. Regulated Sales Service shall not be available from the 
Company. 

Responsibility and Liability 

The Company and Customer do respectively assume full liability for the maintenance and 
operation of facilities operated by each party. Each party shall indemnify and save harmless the 
other from any and all loss or damage sustained, and from any and all liability including injury 
to persons and property insured, arising from any act or accident in connection with the 
installation, presence, maintenance and operation of facilities operated by the indemnifying 
party unless the same shall be due to the sole negligence of the other party, its agents, 
employees, contractors, guests or invitees. 

Notices 

All correspondence and notices required under this Agreement, except notice of Gas supply 
interruption or restoration of service are to be addressed at the above listed address or e-mail 
address and to Company at Florida City Gas, Energy Logistics Department PO Box 960, Winter 
Haven, Florida 33882. Notices with respect to interruption or restoration of deliveries of Gas 
shall be sufficient if given by Company, at the Company's option, in writing or orally in person or 
by telephone to the person or one of the persons designated from time to time by Customer as 
authorized to receive such notice. If Customer shall not have made such designation or, if 
made, Company is unsuccessful in its effort promptly to establish communication with the 
person or one of the persons so designated then in any such event, said notice shall be 
sufficient if given by Company to any person or persons who are on said premises 
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or who answer Customer's telephone. 

Customer Designation of Pool Manager 

Customer shall designate a Pool Manager from Company' List of Approved Pool Managers on 
Company's website. Customer shall deliver a Letter of Authorization with a duly authorized 
signature acknowledging such election to the selected Pool Manager. 

Point of Receipt and Point of Delivery 

ITS Customers or Customer's Designee will cause Customer's natural Gas to be delivered to 
Company's Point of Receipt as specified in Exhibit A. Customer has requested and Company 
agrees to receive and transport Customer's natural Gas from the Company's Point of Receipt to 
the Customer's Point of Delivery as specified in Exhibit A. 

Election of Service Level 

ITS Customers will elect a Maximum Daily Contract Quantity ("MDCQ") by Month in Exhibit A. 
If applicable, Customer's Pool Manager will be required to accept a capacity Relinquishment in 
a quantity equal to the Maximum Daily Contract Quantity elected by Customer. 

Monthly Minimum Bill Quantity (Applicable Rate Schedules) 

Customers who are served under certain specific rate schedules requiring minimum monthly 
billing quantities and ITS Customers agree to purchase or receive from Company and Company 
agrees to sell or deliver to Customer the monthly minimum bill quantity of natural Gas at the 
Point of Delivery as listed in Exhibit A. 

Miscellaneous Provisions 

(A) No agent or employee of Company has any power to amend or waive any of the provisions 
of this Agreement or to make any promise or representation contrary to, or inconsistent with, the 
provisions hereof. (B) This Agreement with portions included by reference constitutes the entire 
contract between the parties. (C) This Agreement shall not be binding upon Company until 
approved and accepted on its behalf by one of its executive officers in the space provided 
below, and thereafter shall bind and benefit the parties hereto, their successors and assigns. 

Delivery Pressure 

The Company shall endeavor to deliver Gas to Customer at the Point of Delivery at a pressure 
of not less than p.s.i.g. 
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Bills for Service 

Bills and payments shall be rendered in accordance with the Rules and Regulations section of 
the Company's currently effective FPSC Tariff. 

Assignment 

Customer shall not assign this Agreement or any portion hereof, or any of its rights and 
obligations under this Agreement without the express written permission of the other party. 

Headings and Captions 

The headings and captions in this Agreement are for convenience and shall not constitute a part 
of the Agreement or be considered interpretive of the Agreement. 

Performance 

The failure of either Party to insist upon strict performance of any prov1s1on of this 
Agreement shall not constitute a waiver of or estoppel against asserting the right to require such 
performance in the future, nor shall a waiver or estoppel in any one instance constitute a waiver 
or estoppel with respect to a later breach of a similar nature or otherwise. 

Governmental Agencies 

Governmental agencies that are Customers under this Agreement may attach a Rider detailing 
matters that are required to be included by such agencies pursuant to Florida Law. The Rider is 
to be prepared at Customer's expense and submitted in duplicate as an attachment to this 
Agreement. 

Interpretation 

This Agreement shall be interpreted, construed, and governed by the laws of the State of 
Florida, without regard to principles of conflict of law. 

Settlement of Disputes 

The parties desire to resolve disputes arising out of this Agreement without litigation. 
Accordingly, except for any 1) dispute which is subject to the exclusive jurisdiction of the 
Florida Public Service Commission, 2) action seeking a restraining order or an injunction 
related to the purposes of the Agreement, and 3) suit to compel compliance with this dispute 
resolution process, the parties agree to use the following dispute resolution procedure as their 
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sole remedy with respect to any controversy or claim arising out of or relating to this 
Agreement or it's breach. 

At the written request of a party, each party will appoint a knowledgeable, responsible 
representative to meet and negotiate in good faith to resolve any dispute arising under this 
Agreement. The parties intend that these negotiations be conducted by non-lawyer, business 
representatives. The location, format, frequency, duration, and conclusion of these discussions 
shall be left to the discretion of the representatives. Upon agreement, the representatives may 
utilize other alternative dispute resolution procedures such as mediation to assist in the 
negotiations. Discussions and correspondence among the representatives for purposes of these 
negotiations shall be treated as confidential information developed for the purposes of 
settlement, exempt from discovery and production, which shall not be admissible in the 
arbitration described below or in any lawsuit without the concurrence of all parties. Documents 
identified in or provided with such communications, which are not prepared for purposes of the 
negotiations, are not so exempted and may, if otherwise admissible, be admitted in evidence in 
the arbitration or lawsuit. 

If the negotiations do not resolve the dispute within sixty (60) days of the initial written request, 
the dispute shall be submitted to binding arbitration by a single arbitrator pursuant to the 
Commercial Arbitration Rules of the American Arbitration Association. A party may demand 
such arbitration in accordance with the procedures set out in those rules. Discovery shall be 
controlled by the arbitrator and shall be permitted to the extent set out in this section. Each party 
may submit in writing to a party, and that party shall so respond to, a maximum of thirty-five (35) 
(none of which may have subparts) of the following: interrogatories, demands to produce 
documents, or requests for admission. Each party is also entitled to take the oral deposition of 
one individual of another party. Additional discovery may be permitted upon mutual agreement 
of the parties. The arbitration hearing shall commence within sixty (60) days of the demand for 
arbitration. The arbitration shall be held in West Palm Beach, Florida for West Palm Beach 
Customers and in Debary, Florida for Mid-Florida Customers. The arbitrator shall control the 
scheduling so as to process the matter expeditiously. The parties may submit written briefs. 
The arbitrator shall rule on the dispute by issuing a written opinion within thirty (30) days after 
the close of hearings. The times specified in this section may be extended upon mutual 
agreement of the parties or by the arbitrator upon a showing of good cause. Judgement upon 
the award rendered by the arbitrator may be entered in any court having jurisdiction. 

Each party shall bear its own costs of these procedures. A party seeking discovery shall 
reimburse the responding party the costs of production of documents (including search time and 
reproduction costs). The parties shall equally split the fees of the arbitration and the arbitrator. 

The venue for any action at law or in equity, commenced by either party against the other and 
arising out or of in connection with this Agreement, shall be in Palm Beach County, Florida. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Tariff 
Original Volume No. 11 Original Sheet No. 89 
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be duly executed 
the day and year first written above. 

Attest: 

Florida City Gas 

By: --------------

Title: --------------

Attest: 

CUSTOMER: 

By: --------------

Title: _____________ _ 
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EXHIBIT A 
TO THE TRANSPORTATION SERVICE AGREEMENT BY AND BETWEEN FLORIDA CITY 

GAS 
AND ------------------

CAPACITY RELEASE QUANTITIES - MMBTUS PER DAY 

JAN FEB MAR ---- ---- ----

APR ___ _ MAY ___ _ JUN ___ _ 

JUL ___ _ AUG ---- SEP ----

OCT ---- NOV ___ _ DEC ___ _ 

TRANSPORTATION SERVICE PROVIDER ---------
POI Number 

COMPANY'S RECEIPT POINT 
Customer shall deliver natural Gas to Company at: 

Point Name 

COMPANY'S DELIVERY POINT 
Company shall deliver natural Gas to Customer at Company owned Meter located at: 

Customer's Service Address, City, State, Zip code 

MONTHLY MINIMUM BILL QUANTITY (THERMS), IF APPLICABLE 
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ITS or OS-DPO 
Shipper Designee Form 

("Shipper") hereby notifies Florida City Gas 
("Company")] that ________ ("Designee") as its Agent to perform the following 
identified (i.e., marked with an "X") obligations of Shipper as provided by the Company Tariff 
and the OS-DPO Shipper Agreement: 

D 

D 

Invoice/Payment 

Nominations 

D 

D 

Monthly Imbalance Resolution 

Operator Order Responsibility 

Shipper, Designee, and Company hereby agree, for all purposes relating to the functions 
identified above, that: 

1. The designation by Shipper of Agent as Shipper's Agent shall be effective as of the 
beginning of the day commencing on _____________ _ 

2. Communications by Company to Designee shall be deemed to be notice to Shipper. 
Company has the right to rely on any written or verbal communication from Designee. 

3. Designee shall perform the functions identified above in a manner consistent with 
Company's Tariff on file with the Florida Public Service Commission (FPSC), as the 
same may be amended from time to time. 

4. Shipper shall remain liable to Company (a) with respect to any act or omission of 
Designee in the performance of the functions identified above and, (b) for all charges 
arising from services provided to Shipper by Company as provided by Company's FPSC 
Tariff and/or OS-DPO Shipper Agreement. Shipper shall indemnify, hold harmless and 
defend Company from and against any and all acts or omissions of Designee. 
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SHIPPER INFORMATION 
(Full Company Legal Name) 
SHIPPER: 

DUNS NO: 

COMPANY ACCOUNT NO. 

MAILING ADDRESS: 

CITY: 

STATE AND ZIP CODE: 

CONTACT PERSON: 

TELEPHONE: 

E-MAIL: 

For Shipper: 

By:----------

Name: _________ _ 

Date: _________ _ 

Accepted for Company 

By:-------- Date: 

DESIGNEE INFORMATION 
(Full Company Legal Name) 

DESIGNEE: 

DUNS NO: 

COMPANY ACCOUNT NO. 

MAILING ADDRESS: 

CITY: 

STATE AND ZIP CODE: 

CONTACT PERSON: 

TELEPHONE: 

E-MAIL: 

For Designee: 

By:----------­

Name: ----------
Date: ----------

----------

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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C. CJ POOL MANAGER- CUSTOMER TERM/NAT/ON NOTICE 

Cl Pool Manager - Customer Termination Notice 

Date: 

Cl Pool Manager: ----------------------------
Cl Pool Manager provides notice to Florida City Gas ("Company") that Gas supply service to the 
following Customer shall be terminated as provided by Company's FPSC Tariff: 

Customer Name: 

Service Location: 

Customer Account No: -------------------------
Effective Date of Termination: 

Note: A separate termination notice must be provided for each Company account. 

A copy of this notice may be provided to the above listed Customer by Company. Cl Pool 
Manager is responsible for providing notice to Customer of its Gas supply service termination. 

Executed for Cl Pool Manager: 

By 

Name: 

Title: 

Accepted by Company: ___________ _ 

Date: 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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D. LETTER OF AUTHOR/ZA T/ON 

Florida City Gas 
Attn: Energy Logistics Department 
208 Wildlight Avenue 
Yulee, Florida 32097 

Date: 

FLORIDA 
CITY 

------------
Florida Choice Aggregated Transportation Agreement 

Letter of Authorization ("LOA") 

Full legal name: ________________________ _ 

Address: -------------------------
City/St/Zip: _________________ E-mail: _________ _ 

Phone: ---------------------
Contact name: Title: ------------------ ---------
Account number - one per LOA: ___________ _ 

Billing address: -------------------------
1 f different from above 

City/St/Zip _________________________ _ 

Service Area: FCG - Space Coast __ FCG - South Florida __ 

This letter constitutes a formal request by the undersigned, "Customer," for Transportation Service 
pursuant to Florida City Gas's, as applicable (the "Company" or "FCG") provisions of the 
Company's Tariff, on file with the Florida Public Service Commission, as the same may be 
amended from time to time (the "Tariff') for the above account number(s). 

Pool Manager: ____________________ _ 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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D. LETTER OF AUTHOR/ZA TION - CONTINUED 

• Customer authorizes Company to release to the Pool Manager named above, the twelve­
Month historic Gas usage for the above account number(s). 

• Customer has entered, or intends to enter, into one or more agreement(s) with Pool Manager 
providing for Pool Manager's delivery of the Gas purchased by Customer from or through Pool 
Manager to Company. Delivery of the Gas takes place pursuant to a separate Cl Pool 
Manager Agreement between Company and Pool Manager (the "Pool Manager Agreement"). 

• Provided the Pool Manager Agreement is in effect at the time Gas is tendered to Company by 
or on behalf of Pool Manager for Customer's account(s) listed above, Company will transport 
Gas delivered for such account(s) pursuant to the applicable provisions of Company's Tariff. 

• Subject to the terms of this Agreement, this service shall continue until the Customer, Pool 
Manager or Company gives written notice to the others of termination of this agreement. If 
this Agreement is terminated for any reason as it applies to Gas to be delivered for Customer's 
account(s), and Customer has not executed a service contract with another Pool Manager, 
Company has the right to immediately reassign Customer to Company's regulated sales 
service Pool. 

• In the event the Pool Manager terminates its agreement with the Customer, the Customer 
may select a new Pool Manager. 

• Cl Customer understands that it is responsible for the payment of all bills rendered to 
Customer by Pool Manager, and that each Pool Manager's bill for Gas purchased by 
Customer will be rendered separately from Company's Cl Customer's bill(s) for Transportation 
Service. It is the Customer's obligation to make payments to the Company (or to an 
Authorized Payment Agent of the Company) of all bills rendered. Payment by a Customer to 
a third-party (including a third-party Gas supplier) which has not been designated by Company 
as an Authorized Payment Agent will not satisfy the Customer's obligation to make payment 
of Company's bill for Transportation service. 

• The undersigned Pool Manager agrees that it will keep confidential, and not use or disclose 
to any person not named herein, information released pursuant to the above authorization, or 
information received from the above Customer, expect to the extent necessary to deliver Gas 
to Company for transportation to the above Customer account(s), or as may be required by 
law (in which case Pool Manager will provide notice to Company prior to making such 
disclosure). 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 



Florida City Gas 
FPSC Tariff 
Original Volume No. 11 Original Sheet No. 96 

D. LETTER OF AUTHOR/ZA TION - CONTINUED 

Customer: -------------- Pool Manager: _______ _ 

Print name: Print name: -------------- ------

Title: _______________ _ Title: _____ _ 

Pool Manager agrees to maintain the original copy of this LOA and present it upon 

Company request. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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D. LETTER OF AUTHORIZATION - CONTINUED 

Letter of Authorization 
Attachment "A" 

If Enrolling Additional Active Company Locations 

Please provide the following information for each location. 

OBA: Customer's Initials: ------------
Service Address: Billing Address: 

Account No. City, State, Zip Code: -----------
The above information can be duplicated for multiple locations. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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E. REQUEST TO RETURN TO REGULA TED SALES SERVICE 

REQUEST TO RETURN TO REGULATED SALES SERVICE 

Date: 

Customer Name: 

Telephone Number: 

Account Number: 

This will serve as notice to Florida City Gas that the above Customer requests to return to 
Regulated Sales Service on ___________ , which does not predate the date 

of this notice. Customer can provide this Notice via email to cfggascontrol@chpk.com or other 
email as designated by Company. 

A COPY OF THIS NOTICE WILL BE FORWARED TO POOL MANAGER UPON APPROVAL 
BY COMPANY. 

CUSTOMERS' ACCOUNTS THAT RETURN TO REGULATED SALES SERVICE WILL BE 
SUBJECT TO A SECURITY DEPOSIT REVIEW AND SUBSEQUENTLY CHARGED ANY 
ADDITIONAL DEPOSIT REQUIREMENTS TO THEIR ACCOUNT. 

EACH PERSON WHOSE SIGNATURE APPEARS BELOW, represents, and warrants that he or 
she has authority to bind the party on whose behalf he or she has executed this document. 

Customer Signature Company Signature 

Title Title 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT 

OFF SYSTEM SALES LETTER AGREEMENT 

Date / / --- ---- ----
Name: __________ _ 

Title: -----------
City, State, Zip Code _________________ _ 

Dear --------

As was verbally requested by ______________ on ______ _ 

20 ("Customer") desires to purchase up to 
______ MM Btu per day of natural Gas, pipeline capacity and / or delivered natural Gas 
from Florida City Gas ("Company") for the term beginning _______ , 20 ___ and 
ending ________ , 20 ___ . Company is will and able to deliver such quantity of 

natural Gas directly to Customer for the specified term pursuant to Company's Rate Schedule 
OSSS-1 a copy of which is attached here to and becomes part hereof and under the terms and 
conditions of this agreement. Company will purchase gas supply and/or release Transportation 
Service Provided interstate pipeline capacity for necessary quantities of Gas supply and 
capacity and, if applicable nominate the necessary quantity of transportation capacity at Receipt 
and Delivery Points on the interstate pipeline system of ___________ in order to 
effectuate this transaction. This Letter Agreement expresses the mutual understanding of 
Company and Customer with respect to the terms to apply to such deliveries of natural gas. 

In consideration of the mutual benefits set forth herein, this Letter Agreement is being made and 
entered into this __ day of ___ , 20 __ , between Company and Customer, in 
accordance with the following terms and conditions: 

1. Daily Delivery Quantity: 
Customer shall make a reasonable effort to nominate supplies evenly throughout the 
term of this Agreement, subject to the requirements of Transportation Service Provider's 
Tariff, including but not limited to Nomination changes for monthly balancing, "Alert 
Days", and plant operations. The Daily Delivery Quantity may be changed by mutual 
agreement of the parties. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

2. Term: 
Company shall arrange for the delivery of the Daily Delivery Quantity of natural Gas 
purchased by Customer under this Letter Agreements during the above referenced term; 
after which this Letter Agreement shall continue in force thereafter subject to termination 
by either party on fifteen (15) days' notice. 

3. Delivery Point: 
Company shall deliver all-natural Gas under this letter Agreement directly to Customer's 
Delivery Point number(s) __________ on the _______ _ 

pipeline system. 

4. Authorization to Make Direct Deliveries: 
The natural Gas purchased by Customer pursuant to this Letter Agreement will be 
transported by __________ under Company's firm Transportation 

Service Agreement. In accordance with the Transportation Service Provider's currently 
effective Federal Energy Regulatory Commission ("FERC'') Tariff. Company will 
exercise its alternate Delivery Point rights so that, upon Transportation Service Provider 
approval, Transportation Service Provider will deliver the natural Gas directly to 
Customer at the Delivery Point(s) set forth above Customer shall be responsible for any 
applicable reporting or filings to be made with Federal or State governmental authorities 
associated with this transaction. Company retains the right to recall these volumes upon 
two (2) hours prior notice to Customer. This supply is fully Interruptible and will be made 
on a best efforts basis. Interruption and may be due to, but not limited to, the necessity 
of Company to use said Gas supply and/or capacity to service Customers behind its City 
Gate(s), loss of supply, unfavorable pipeline conditions, etc. 

5. Billing and Payment: Company and Customer agree that the charge for the gas 
services provided under this Letter Agreement shall be as follows: 

Description 
Commodity Cost of Gas 
Reservation Charge 
Usage Charge 
Company Administration 
Charge See below 

TOTAL CHARGE 

MMBtu/Day 
See below 
DDQ 
DDQ 

-----

Charge 
See following text 
$ ___ per MMBtu 
$ ___ per MMBtu 

$ ___ per MMBtu 

Sum of items 1 through 4 

NOTE: As nominated for delivery to Transportation Service Provider as indicated on Exhibit A. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

The commodity cost of Gas for supplies nominated (if applicable) to be delivered starting with 
the first day of each Month shall be priced using the price posted per MM Btu in _____ _ 
plus $ __ per MM Btu until the first interruption of flowing Gas. 

Thereafter, Gas supplies which start flowing after the first of each Month shall be priced using 
the __________ plus $ ___ per MM Btu. The commodity cost of Gas shall be 
determined in accordance with ____________ _ 

The "Total Charge" set forth above includes the amount to be charged by Company to 
Customer for the natural Gas commodity, the applicable reservation and usage charges under 
the applicable Transportation Service Provider's FERC Gas Tariff, as well as all applicable 
surcharges under Transportation Service Provider's FERC Gas Tariff. 

In addition to the "Total Charge" set forth above, Customer shall remit to Company any 
incremental charges that Company may incur as a result of the services provided under this 
Letter Agreement, to include, but not be limited to, any charge imposed by Transportation 
Service Provider directly related to this transaction, such as for imbalances and fuel 
reimbursement, reporting or filing fees associated with this transaction, and such other charges, 
fees, or assessments, including Federal and State taxes, authorized by governmental 
authorities. 

Customer shall pay the "Total Charge", incidental charges, and any other obligations that arise 
as a result of this Letter Agreement, regardless of whether Customer has actually used the Daily 
Delivery Quantity, so long as Company has arranged for the delivery to Customer of the Daily 
Delivery Quantity as indicated in Exhibit A. 

Customer shall remit payment to Company for the "Total Charge," any incidental charges, and 
any other obligation that arises as a result of this Letter Agreement within ten (10) calendar days 
of receipt of invoice from Company at the address set forth below in the "Execution" section of 
this Letter Agreement. Customer shall be deemed in receipt of Company's invoice upon delivery 
in person the third Business Day after mailing by registered or certified mail, postage prepaid; 
the next Business Day after timely delivery to a common carrier service, service fee payable by 
sending party, for next-day delivery. If Customer fails to pay any amount when due hereunder, 
Customer shall pay interest on the overdue amount at an annual rate of interest of eighteen (18) 
percent, calculated from the date that payment is due until the date of remittance hereunder. 

6. Warranty of Title: 
Company warrants that it will have title to the natural Gas sold hereunder from the time 

it is received at a Receipt Point until delivery to Customer at the Company Receipt 
Point(s) specified above, at which point(s) title shall pass to Customer. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

7. Force Majeure: 
Force Majeure: The obligations of Company and Customer under this Letter Agreement, 
and the performance thereof, other than a failure or delay in the payment of money due 
hereunder, shall be excused during periods of Force Majeure. Force Majeure shall 
mean acts of God, strikes, lock-outs, or other Industrial disturbances, acts of the public 
enemy, wars, blockades, insurrections, riots, epidemics, including any government 
mandated quarantines associated therewith, landslides, sinkholes, earthquakes, fires, 
storms, floods, washouts, arrests and restraints of governments and people, civil 
disturbances, explosions, breakage or accident to machinery, generating equipment, or 
lines of pipe, the necessity for maintenance of or making repairs or alterations to 
machinery, generating equipment, or lines of pipe, freezing of wells or lines of pipe, 
failure or depletion of wells, loss or interruption of supply, Curtailment of transportation 
capacity on the applicable Transportation Service Provider's pipeline system, 
interruption or unavailability of transportation due to an event constituting Force Majeure 
under Company's Transportation Service agreement(s) with the applicable 
Transportation Service Provider, and any other causes, whether of the kind herein 
enumerated or otherwise, not within the control of the party claiming suspension and 
which in each of the above cases, by the exercise of due diligence such party is unable 
to prevent or overcome. The party whose performance is excused by an event of Force 
Majeure shall promptly notify the other party of such occurrence and its estimated time 
of duration and shall use all reasonable efforts to remedy such Force Majeure and 
resume such performance. 

8. Limitation on Liability: 
Neither Customer nor Company shall be liable to the other or to any other party claiming 
through the other for special, indirect or consequential damages relating to any matter 
covered by this Letter Agreement. 

9. Entire Agreement: 
This Letter Agreement constitutes the entire agreement between the parties with respect 
to the sale of natural Gas hereunder to Customer and supersedes all prior agreements 
and understandings between the parties. 

WHEREFORE, in consideration of the foregoing terms and conditions of this Letter Agreement 
and the mutual benefits to be obtained therefore, the parties hereto have caused this Letter 
Agreement to be duly executed by their respective authorized officials. 

Agreed to this ___ day of ____ , 20_. 

Witness 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Officer 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

EXHIBIT "A" 
TO THE OFF-SYSTEM SALES LETTER AGREEMENT 

BY AND BETWEEN 
CHESAPEAKE UTILITES CORPORATION, FLORIDA DIVISION 

AND ------------------
DATED _______ ,20 __ _ 

NOMINATED FOR DELIVERY TO (TRANSPORTATION SERVICE PROVIDER) 

MMBtu /DAY* 

DATE(S) 
1. 
2. 
3. 

* INCLUDED FUEL PER TSP'S TARIFF 

Chesapeake Utilities Corporation, 
Florida Division 

BY: 

(Customer) 

BY: ----------- -----------
TITLE: _________ _ TITLE: _________ _ 

DATE: DATE: -----------

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

----------

Effective: 
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G. Cl POOL MANAGER AGREEMENT 

Cl POOL MANAGER AGREEMENT 

This Cl POOL MANAGER AGREEMENT is made and entered into by and between Florida City 
Gas hereinafter referred to as "Company" and _________ , a 
_______ corporation hereinafter referred to as "Cl Pool Manager". 

WITNESSETH: 

WHEREAS, Pool Manager desires to operate as a Cl Pool Manager on Company's Gas 
distribution system, and is requesting service as provided in Company's FPSC Tariff, 

WHEREAS, Company offers such services under the applicable Rate Schedules and Rules and 
Regulations of its FPSC Tariff, and 

WHEREAS, Company is a party to Service Agreements with Transportation Service Providers; 

WHEREAS, Cl Pool Manager is an authorized shipper on Transportation Service Providers' 
interstate Gas transmission system(s), and wishes to ship certain quantities of Gas, on a firm 
basis, using Company's relinquished Transportation Service Provider Capacity to Company's 
respective Primary Delivery Points to Company's distribution system, for delivery by Company 
to the Customer Accounts comprising the Customer Pool (as hereinafter defined); and 

WHEREAS, Company wishes to temporarily release to Cl Pool Manager, and Cl Pool Manager 
wishes to acquire, a portion of Company's Firm Capacity Rights under the Service Agreements, 
pursuant to the capacity relinquishment provisions of the General Terms and Conditions of 
Transportation Service Providers' Federal Energy Regulatory Commission ("FERC'') Tariffs, the 
Rules and Regulations of Company's FPSC Tariff, and the terms and conditions of this 
Agreement, to enable Cl Pool Manager to ship Gas hereunder; and 

WHEREAS, Company, or its designee, has certain operational and administrative obligations, 
as the Delivery Point Operator ("DPO") under the Transportation Service Providers FERC 
Tariffs, the Company FPSC Tariff and this Agreement. 

NOW THEREFORE, in consideration of the premises and the mutual covenants and 
agreements herein contained, the parties agree as follows: 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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G. Cl POOL MANAGER AGREEMENT - CONTINUED 

1. This Agreement shall be effective on the date authorized by the FPSC for the 
implementation of Company's Transportation Service Programs and shall continue in 
effect for a period two (2) years and shall thereafter be extended for additional annual 
periods; unless either party gives written notice of termination to the other party, not less 
than ninety (90) days prior to the expiration of the initial term. This Agreement may be 
terminated earlier: i) at the Company's option in accordance with the provisions of its 
FPSC Tariff or ii) otherwise in accordance with the provisions of this Agreement and the 
Parties' respective rights under applicable law. 

2. Should any amendment or modification to Company's authority to provide service under 
the Cl Transportation Service program and Company's FPSC Tariff cause the terms and 
conditions hereof to change such that performance hereunder would be unreasonably 
burdensome for either party, then such burdened party may, by providing no less than 
thirty (30) days written notice to the other party, terminate this Agreement, without 
penalty, effective no earlier than on the first day of the Month subsequent to said thirty 
(30) day notice period. 

3. Cl Pool Manager agrees to comply with and be subjected to all the provisions of 
Company's FPSC Tariff applicable to the service provided to Cl Pool Managers by 
Company. 

4. Cl Pool Manager understands that Company's Shipper Administrative Services (SAS) is 
mandatory for all Cl Pool Managers. The SAS provides the administrative services 
related to Gas transportation deliveries. Cl Pool Manager shall be billed for services in 
accordance with Company's SAS rate schedule. 

5. Company shall temporarily relinquish to Cl Pool Manager, and Cl Pool Manager shall 
acquire, each Month a portion of the Firm Capacity Rights that Company is entitled to 
relinquish under its Transportation Service Provider Service Agreements, as provided by 
Company's FPSC Tariff. All capacity relinquishments shall be executed in accordance 
with the provisions of the respective Transportation Service Provider's FERC Tariff. 

6. Except for Force Majeure events or Mutually Beneficial Transactions, as provide by 
Company's FPSC Tariff, Cl Pool Manager shall have a firm obligation to deliver each 
day to the Company's distribution system, Gas quantities sufficient to meet the demand 
requirements of Pool Manager's Cl Customer Pool(s). Pool Manager shall be obligated 
to cause sufficient quantities of Gas to be delivered for the Customer Pool each and 
every day such that scheduled quantities for the Customer Pool remain in reasonable 
balance with actual consumption. Delivery of all such Gas shall be at the Primary 
Delivery Point(s) and pathed along the Transportation Service Provider(s) pipeline, as 
established by the relinquishment notice describing the pipeline capacity release to the 
Pool Manager 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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G. CJ POOL MANAGER AGREEMENT - CONTINUED 

7. and released under the applicable FERC and Transportation Service Provider rules and 
regulations. The Company shall establish appropriate penalties to be enforced should 
the Pool Manager fail to perform under Rate Schedule PM. In the event of substantial 
non-
performance, as defined in the Company's Tariff, the Company shall terminate the Pool 
Manager. 

8. If any act or omission of Pool Manager causes Company to incur penalties or other 
expenses or liabilities for unauthorized overrun Gas, for imbalances on a pipeline 
system, for a failure to comply with Transportation Service Provider's Tariff, or for a 
failure to comply with a curtailment notice or to take deliveries as scheduled, Pool 
Manager will indemnify and reimburse Company for all such amounts which the acts or 
omissions of Pool Manager or its supplier have caused Company to incur. Nothing 
herein shall be deemed to foreclose Company from employing other remedies including 
cessation of deliveries, and Company reserves the right to do so, for the unauthorized 
consumption of Gas. 

9. Cl Pool Manager will participate in Company's Space Coast and South Florida Service 
Areas and the Company's i) Cl Cycle Read Pool where released capacity equals up to 
100% historical monthly quantities, ii) Cl Daily Read Pool where released capacity 
equals not greater than 50% of historical monthly quantities and, iii) Special Contract 
Pool where capacity is release per contract with the Customer. 

10. Notices or communications to Cl Pool Manager shall be given to: 

Mailing Address: 

Attention: ----------

Telephone: 

E-mail: 

11. This Agreement shall become effective at the start of the Gas Day (as defined in 
Transportation Service Provider's FERC Tariff) on ___________ _ 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: 
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G. Cl POOL MANAGER AGREEMENT - CONTINUED 

IN WITNESS WHEREOF, the parties have duly executed this agreement in multiple originals on 

Florida City Gas: 

BY: _________ _ 

NAME: ----------
TITLE: _________ _ 

DATE: ----------

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Pool Manager: 

BY: _________ _ 

NAME: ----------
TITLE: _________ _ 

DATE: ----------

Effective: 
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RATE SCHEDULES: 
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TECHNICAL TERMS AND ABBREVIATIONS 

Agent. A contractually authorized Marketer or Designee of Customer under these Rules and 
Regulations. 

Aggregated Transportation Service. Transportation Service provided by Company to those 
Customers assigned to the applicable Customer Pool wherein the authorized Pool Manager 
causes Gas to be delivered to Company for transportation to the Customer Accounts. 

Aggregated Transportation Service Agreement. An agreement between the Company and the 
authorized Pool Manager establishing terms and conditions for the management of a Cl 
Customer Pool. 

Alert Day. Any Gas Day where Company notifies, Customer, Pool Manager, or Shipper's 
Designee of restrictions on the deliveries of Gas within certain specified tolerances. 

Alternate Fuel. A gas which provides an equivalent amount of energy computed on a "BTU" 
basis. It is not limited to any specified source of energy. Alternate fuel may include natural gas 
and, in the Company's opinion, any viable economic alternatives. 

Brevard Pool. The service area of the Company's distribution system that is north of Florida 
Gas Transmissions' compressor station number 21. 

British Thermal Unit (BTU). The quantity of heat required to raise the temperature of one pound 
of water one degree Fahrenheit at or near 39.2 degrees Fahrenheit. 

Biagas. residues or gases from forest products manufacturing, waste, byproducts, or products 
from agricultural and orchard crops, waste or coproducts from livestock and poultry operations, 
waste or byproducts from food processing, urban wood waste, municipal solid waste, municipal 
liquid waste treatment operations, and landfill gas. 

Cl Cycle Read Pool. That group of certain Space Coast Service Area and South Florida 
Service Area Non-residential Aggregated Transportation Service Customers who have, (i) 
executed a Letter of Authorization with a Company-approved Pool Manager to utilize 
Transportation Service through an aggregated Customer Pool and (ii) who have field meters 
that are "manually" read by the Company on a scheduled monthly cycle, once per month. 

Cl Daily Read Pool. That group of certain Space Coast Service Area and South Florida Service 
Area Non-residential Aggregated Transportation Service Customers who have (i) executed a 
Letter of Authorization with a Company-approved Pool Manager to utilize Transportation Service 
through an aggregated Customer Pool, and (ii) who have RTU and/or MTU measurement that is 
downloaded daily by the Company. 

Commission or PSC. Unless otherwise indicated means the Florida Public Service 
Commission. 

Company. Florida City Gas ("City Gas"). 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

Company Delivery Point or Company Point of Delivery. The point at the interconnection 
between the facilities of Company and a Customer at which the Gas leaves the outlet side of 
Company's custody transfer point and enters the Customer's installation. 

Company Operating Units. The Company's FCG Space Coast Service Area and South Florida 
Service Area, inclusive of those counties and communities served and identified individually in 
Sheet Nos. 4 and 5, maps and Communities Served in this Tariff. 

Company Receipt Point. The point at the connection of the facilities of Transportation Service 
Provider and Company at which the Gas leaves the outlet side of Transportation Service 
Provider's custody transfer point and enters the Company's facilities. 

Company's Regulated Sales Service Pool. The group of Company Customers who purchase 
their Gas supply directly from the Company and pays the Company's Purchased Gas Cost 
Recovery Factor listed in this Tariff. 

Customer. A person or entity who takes service from the Company under a Rate Schedule. 

Customer Pool. The group of Customers who are collectively served by a Company-authorized 
Pool Manager(s) in accordance with the applicable provisions of the Company's Aggregated 
Transportation Service program(s). 

Curtailment. The suspension of gas service provided by Company to affected Customers, in 
accordance with the provisions of the Company's end use Curtailment plan, as amended from 
time to time, on file with the FPSC. 

Daily Capacity (release) Quantity (DCQ). The quantity, in Dekatherms, of Transportation 
Service Provider pipeline capacity to be released to Customer's Pool Manager and Pool 
Manager is required to acquire for delivery by Pool Manager to the Company on a daily basis. 

Daily Delivered Capacity (release) Variance (DDCV). The quantity of capacity, if any, each Pool 
Manager must deliver that is in addition to the quantity of firm capacity released by the 
Company to Pool Manager to meet Pool Manager's Customer Pool's aggregated Daily Demand 
Requirement i.e., the mathematical difference between each Pool Manager's specific Customer 
Pool's aggregated Daily Demand Requirement and Pool Manager's aggregated Daily Capacity 
(release) Quantity. 

Daily Demand Requirement (DOR). The total demand requirement for any given day of all 
Customers participating in a Customer Pool. Calculated by the Company on a Monthly basis, 
the DOR is the average of the Customer's billed quantity divided by the number of Days in the 
then applicable billing period and divided by ten. 

Essential Use. Consistent with "Priority 1 Use" as defined in Florida Gas Transmission's tariff. 
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TECHNICAL TERMS AND ABBREVIATIONS CONTINUED 

Gas. Gas is any gas or mixture of gases suitable for domestic or industrial fuel and transmitted or 
distributed to the user through a piping system, including natural gas, manufactured gas, mixed gas, 
hydrogen gas, renewable natural gas, and liquefied petroleum gas distributed as a vapor with the 
mixture of air. 
Letter of Authorization ("LOA"). An agreement executed by Customer and Customer's selected Pool 
Manager which i) authorizes Company to assign Customer to its selected Pool Manager's Customer 
Pool, ii) affirms Customer acceptance of Company's Tariff provisions, and iii) affirms Pool Manager's 
acceptance of Company's Tariff provisions. 

Manufactured Gas. Any gas artificially produced by any generating or processing equipment, 
exclusive of naturally occurring hydrocarbon gas. 

Margin Revenue. Revenue derived from applying undiscounted rates from billing Customer 
Charges, Demand Charges and Distribution Charges to a Customer. 

Maximum Daily Transportation Quantity (MDTQ). The maximum quantity of Gas that the Company 
is obligated to transport and make available for delivery to a Customer or Pool Manager under any 
applicable Transportation Service Agreement for Transportation Service on any one Day. 

Miami-Dade Pool. The service area of the Company's distribution system that is south of Florida 
Gas Transmissions' compressor station number 21. 

Mixed Gas. Any mixture of two or more gases of materially different physical character or chemical 
com position. 

Month. The period between any two (2) regular readings of Company's Meters at approximately 
thirty (30) Day intervals. 

Monthly Imbalance Quantity. The operational imbalance amount for a billing period for an 
individual Customer or group of Customers in a Customer Pool. 

Natural Gas. Naturally occurring hydrocarbon gas mixture consisting primarily of methane, but 
commonly including varying amounts of other hydrocarbons occurring naturally underground and of 
a quality consistent with the specifications defined in Florida Gas Transmission's tariff. 

Nomination. A request by a Customer, Pool Manager, or Shipper's Designee to a Transportation 
Service Provider and Company for receipt and delivery of a physical quantity of Gas pursuant to 
Transportation Service Providers' and or Company's Tariff. 

Non-Residential Customers. Those Customers who are not Residential. 
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Operational Flow Order. Any Gas Day where Company notifies Customer, Pool Manager, or 
Shipper's Designee of conditions that could threaten the safe operation or system integrity of the 
Transportation Service Provider and / or Company or where Customer's, Pool Manager's, or 
Shipper's Designee's Gas deliveries are required to be within certain specified hourly or daily Gas 
flow quantities. 

Pool Manager. An entity, authorized in accordance to the provisions of this FPSC-approved Tariff, 
that provides gas supply, Transportation Service Provider pipeline capacity management and other 
related services for those Customers receiving service under the Company's Aggregated 
Transportation Service program(s). 

Primary Delivery Point(s). Delivery Point(s) listed in Customer's Transportation Service 
Agreement, or Pool Manager's Aggregated Transportation Service Agreement. 

Primary Receipt Point(s). Point(s) of Receipt listed in Customer's Transportation Agreement or Pool 
Manager's Aggregated Transportation Service Agreement. 

Receipt Point. The point at the interconnection between the facilities of the Transportation Service 
Provider(s) and upstream system at which the Gas enters the facilities of the Transportation Service 
Provider(s). 

Relinquishment. The release of firm capacity right(s) pursuant to the Rules and Regulations in 
this Natural Gas Tariff and FERC rules. 

Renewable Natural Gas (RNG)). Biagas that has been conditioned and upgraded to a quality and 
standard such that it meets, in the sole view of the Company, the Company's gas quality and heat 
standards in effect and applicable at the time. 

Residential Customers. All those Customers using gas service for domestic purposes, for use in 
single family dwellings, in separately metered housing units, or for use in commonly owned areas of 
condominium associations, cooperative apartments, and homeowner associations for _non-: 
commercial uses. 

Sales Service. Customers receiving gas supply from the Company 

Retainage. A percentage of Customer's or ~Customer's Agent's Gas that Company is allowed to 

retain for unaccounted for Gas at no cost to Company. 

Shipper. Customer or Pool Manager who has executed a Transportation Service Agreement or 
an Aggregated Transportation Service Agreement, and who has acquired capacity with a 
Transportation Service Provider. Customers receiving gas supply from a Third Party Supplief-, 

Shipper's Designee. A contractually authorized Marketer or Agent of an Individual Transportation 
Service Customer under these Rules and Regulations who is appointed by Customer and approved 
by Company to perform the obligations of an ITS Customer or Pool Manager on the Company's 
system such as invoicing and payment, nominations, monthly imbalance resolution or operator order 
responsibility. 
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South Florida Service Area: FCG Service Area includes Customers located within the Company's 
service areas located south of Florida Gas Transmission Compressor Station 21 and excluding those 
Customers served in the Company's Space Coast Service Area. 

Space Coast Service Area: FCG Service Area includes Customers located within the Company's 
service areas located north of Florida Gas Transmission Compressor Station 21 and excluding those 
Customers served in the Company's South Florida Service Area. 

Therm. A unit of heating energy equivalent to one hundred thousand (100,000) British thermal units. 

Transportation Service--O-F--. The service provided by Company where Customer-owned Gas is 
received by Company from a Transportation CustomerService Provider at the Company Receipt 
Point(s), transported through Company's distribution system, and delivered by Company at 
the Company's Delivery Points to Customer. 

Transportation Service Agreement. The fully executed Transportation Service Agreement or 
Contract Transportation Service Agreement between Company and Customer. 

Transportation Service Provider. Any interstate pipeline, intrastate pipeline, or local distribution 
company that transports Gas to Company's Receipt Point(s). 

Transportation Service Provider Delivery Point(s). The point at the connection of the facilities of 
Transportation Service Provider, at which the gas leaves the outlet side of the measuring equipment 
of Transportation Service Provider and enters an off-system facility. 

Upstream Pipeline Capacity Costs. Expenses incurred by the Company including but not limited to 
reservation, demand, usage, commodity, fuel, and applicable fuel charges incurred by the Company 
as a result of Company's contractual arrangements with Transportation Service Provider(s). 

Working Day. Shall have the same meaning as Business Day, previously defined herein. 
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15. 

RESERVED FOR FUTURE USE 

TRANSPORTATION SPECIAL CONDITIONS 

/\. A Transprn:tatien Service Agreement or---etAef-ffieans of enrollment accepteG-By-----t-Ae 
Gempany is a condition prewdent for Transportation ServiGe---tmder each ap~icable Rate SCAeGY!e, 
the initial term ef--wf'lich shall be no less than one (1) year and-year-to-yeaF----thereafter until 
tefminated by ninety (90) days written notice by either party. 

B. The usage chat=ges in the Rate-SGheGt1les shall be-ease€l---Ypon actual orestimated 
consumption as determinee-by the Company, not by Third Party Supp~ 

C. Nominations and TranspGFtation of Gas 

The Customer's Third Party-S-l:¾p13lier ("TPS") shall nominate OR-behalf of its Customers the 
total monthly requirements for that billing month. The TPS is responsible for making arrangements for 
tra-A-sporting the gas from its source to the Company's intercoAflection vvith the delivering pipelme 
suwlier. The gas transported under this Rate Schedule is not the property of #le Company. Hov.ievei:, 
tAe Company reserves the right to commingle suc~Bf-SUPplies. Moreover, the Company 
reserves the right to utilize Customer's gas, when necessary, in accordanGe--With its Gas Curtailment 
P-km.-

D. Indemnification 

As--eetwee-A-Gom-poo-y and Customer, the Customer or its Third Party Supplier vvarrants that 
it has clear title to any gas supplies del-ivered into the Company's system for redelivery to Customer 
and Customer shall be deemed to be in exclusive control and possession of gas prior to its deli\fefY 
into the Company's system for redelivery to Customer. Customer agrees to indemnify, de-feoo 
004---Aold harmless Company from any and all claims, suits or damage actions arising out of 
deliveries of gas on behalf of transporting Custoffief-: 

E. Gas Supplv Obligation 

In the event that Customer's Third Party Supplier fails to deliver gas on behalf of its Customers, 
the Company may, in its sole discretion, provide replacement gas supplfe&.-~ 
have no obligation to provide gas supplfes to Customers that contract for gas supply from a TPS. In 
the event that a Customer seeks to purchase gas suwlies-from the Company, such sales may 
e~e-G-ompany in its sole discretion under such terms and conditions as the Company 

m-ay-FOfttlff&. 

F. Balancing Receipts and Deliveries 

Third Party Suppliers will be billed for all their Customers' balancing and other 
traftsportation related charges, as set forth in the TPS Rate Schedule, determined by the 
G-Om-paA-y--t&-e billable to a TPS on behalf of their Customers. 1-f-tAere are any urlf}3ki 
charges the TPS' Customef&--S-haU-b · · f-3-RY portion attributable 
to their individual action and/or for their prOFata 
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RESERVED FOR FUTURE USE 

~he Company will first determine individual Customer Ghafges, if any, and 
second prorate charges based on allocating the§ 

15. TRANSPORT/HION SPECIAL CONDITIONS--fGontinued) 

-i=-F-. --B-al3RGffig Receipts and Deliveries (Continued) 

amount of TPS gas received, if any, in the fo~ewing priority; first to the GS classes being se-rve€1 
under ADDQ in the order of increasing annual usage, then to NGV, followed by the remainin~ 
classes in the order of increasing annual usage, then by KOS and lastly to FGS Customers. Each 
Customer in a Rate Schedule that does not receive gas supply to meet the entire Rate Schedule 
requirements 'Nill receive a prorata charge based on their percentage of gas consumed, as 
estimated or measured on the meter reading date follovving the incurrence of imbalance charges, 
to the total of their Rate Schedule for the period that charges ap~ 

eG1-c-. ----+Tnra-tt-n-lhs.-Hportation Interruption and Curtailment 

Gompany shall have the right to reduce or completely curtail deliveries to Customer as follovvs: 

(1) If, in Company's opinion, Customer will overrun the volume of gas to 
which it is entitled from its supplier (or overrun the volume of gas being delivered to 
Company for Customer's account); or 

(2) In the event Company is notified by its delivering pipeline pursuant to the 
.i;:ederal Energy Regulatory Commission approved curtailment plans or provision of its 
tariff to interrupt or curtail deliveries for uses of the same type or category as Customer's 
use of gas hereunder; or 

(3) VI/hen necessary to maintain the operational reliability of Company's 

G-ef:RpaR-y-will endeavor to give as much notice as pOSSIDle to Customer in the even-t--of 
interruption or curtailment. Any gas taken in excess of the volume allocated to the Customer in an 
interruption or curtailment order shall be considered Unauthorized Gas Use 

-H.------f'F-aGi+itfes 

Company shall not be-ebligated to, but may, at its sole discretion on a non discriminatory 
basis, construct or acquife-Aew-faGUities, or expan~ting facilities, including faG+filies-necessary 
to provide measurement of volumes and commtlfliGatien-of-eeli-vefies, in order to perform service 
requested under each apptfcab1e Rate ScHBGUle. If in Company's reasonaele judgment it is 
necessary to construct or ac~ties, or to expand existing facilities, to enable Company 
to receive or deliver Customer's gas at the Points of Receipt and Delivery requested, and Company 
determines in its sole discretion to construct, acquire, or expand such facilities, then Company 
shall notify Customer of the--estimated costs of suGA-faGHities, including electronic measurement 
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eEfl:¾ipment, shall, subject to the receipt and accept3Ace of any-necessary regulatory-af}provai,-.se 
constructed, acquired or expanded-ay----Gompany in aGGOr~e terms of theexeGtrted 
Service Agreement-: 
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RULES AND REGULATIONS (Continued) 

-15. TRANSPORTATION SPECIAL CONDITIONS (Continued) 

-RHf--. ------'FF-aGijities (ContinueEI) 

-Pfior to the initial receipt of-serviGe-hereunder, unless agreeEI---Bthef'Nise, Customer shall 
reimburse Co~ordance vvith the terms of the Transportation Service Agreement, for thecost 
of any facilities- which are constructed, aGEtUfre4,-0r expanded by Company to receive or dewe-r 
Gt!stomer's gas. 

Al-l-facilities required to provide service under each appli-cable Rate SGhedule shall be desigRed, 
constructed, insta-Ued, operated, and OWRed by Co~eiwise agreed to byComp3-fl-Y-; 

Company's execution of a Transportation Service ,L\greement under each applicable Rate 
Schedule may be-GeREfilioned on Customer's agreement to pay the total incremental cost of such 
facilities as specified herein and in the Service Agreement. 

I. Designated Pools 

This section designates the Pools that have been adopted for the Company's service 
territory in order to facilitate the operation of the Company's system. 

Basic Pools result from the physical characteristics of the Company's system and-tJ:le 
location of tho delivery-points of the interstate pipeline compani0&.-

The Company's service territory is composed of tiNo Primary -P-eeIB, each of vvhich is 
oom-posed of one or more Basic Pools: 

(a) Brevard 
(b) Miami Dade 

.+.J.----1/:>"'\t,lltt1ocation, Assignment of Capacity and SupplvAssets 

This section sets forth the methoEl--a-A~ch the Co~cate, on an 
equal access, nondiscriminator-y--oo-sis,-the-Gompany's Interstate Pipeline Capacity to a Third Party 
~pplier based upon the Average-Qa#y-Deli-very Quantity ("ADDQ") and Demand Charge Quantity 
("DCQ") of the Transportation Customers served by the Third Party Shipper. 

The-portion of the Company's Interstate PipeHfle Capacity not associated with premises served 
~lief will remain-with the CotnfIBRY- The Company will hold the capacity required to 
service its Customers on a Design Day plus a resei:ve margin not to be less than 5%. The Company 
will post on the-€-leweni-c--@l:ll-letiA-Be-ard ("EBB") each allocation of the Coffif33-RY'slnterstate PipBHRe 
Capacity to a Thi~plier for viewing only by such Third Party ~per.Until the CompaRY 
has sufficient Interstate Pipeline Capacity to satisfy :t-00% of its Sales and Essential Use Custorn 
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tAffil:l§flfJl:lt--tJ:le--Gempany may-opt to nBt-fe.lease capacity to Third Party Suppliers. Onse-adeEtwte 
GafIBGHY is obtained to meet-the Sales and Essential Use-Gl:IBtemers'needs, capacity releases--will 
Be-------f}rioritized based upon Customer grol:lf)s. The Company will firstrelease Interstate Pipeline 
Gap~e-Rood Customers (ADDQ) based-upon-T-ru~pHer market share. 
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15. TRANSPORTATION SPECIAL CONDITIONS (Continued) 

The remaining Interstate CapaGity---will--t-l=lefl--Be--released to service Daily -Read Customers 
(DCQ) that are idemified as Essential Use based upon Third Party ~plier market share. 
An-y-remafning Interstate Pipelrne----Gaf:}aGity-will--the-A-be released to service Daily Read Customers 
thatare not identified as Essential Use based upon Third Party Supplier market share. 

Each month the Company-will--ealculate market share for each Third Pa~Hf3Plier based 
t113on the sum of the ADDQ and DCQ of premises served by each Third Party _gyw\ier. Each 
month the Company will make capacity allocations to each Third Party Supplier based----Hpoo 

theirmarket share as calculated on the tWBHtiet-h--{2-Gtl=l~e preceding month. The 

Gompa-ny---wH+-ost on the EBB on the twemieth (20tl=l) calendar day of the preceding month, 
thB-tBta-1-l-Aterstate Pipeti-n~a Third Party Supplier is allocated for vie1..ving only -ey­
suchThird Party Shipper. 

The rate for Interstate Pipelin~e the maximum rate stated in the applicable 
FERG Gas Tariff; provided, however, that if the propeF-fegulatory approvals have be-eH---reGeiveE 
the rate for an assigned service •.viii not exceed the rate charged to the Company as of the---E!ate 
of the assignment. Assignments •..viii have a term of one calendar month and 'Nill be made and 
become effective on the first day of such month. 

The Company wi-U,--when possible, provide firm gas delivery service to Sales 
Customers 1..vhe-were Transportation Customers. Hovvever, if sufficient interstate pipe-li-Ae 
capacity is not available, those Customers may not receive firm gas delivery service. 

,t•,11 capacity charges associated 1.vith release of Interstate Capacity to Third Party Suppliers 
w-i-l-l----9e---mlled directly to the Third Party Supplier by the pipeline company. 

K. Recall of Released Capacity 

+he Company, at its sole discretion, has the right to recall Interstate Pipeline CapaGity 

~liers-it 

(a) A detelmination by the Company, in a Force Mcajeure event to recall capaGHY-i-n 
order to maintain the operational integ~ 

(b) A +hird Party Supplier's failure to meet the security requirements of this +ariff or 
meet itsresponsfuilrnes as a replacement shipper on the Pipeline-; 

(c) A filing of battkfl:Jptcy by a +hird Party Supplier; 
(d) A Third Party Supl3iier fails to meet system del+very-reEfUirements; 
(e) An ordef-Bf--#le State or---Feeeral Commissions where recall vvould be-necessary-te 

w~ommission orders; 
@L +he Company, for any reason, determines-tJciat recall is necessary to 

maintain theoperational integfity of the system 
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t-c-L.~-1=1Df@osition of Recalled CapaG#y 

G-apacitv recalled to the above section,sflal-1--be re released as follows;. 

In the case of Interstate Pipeline Capacitv is recalled, the Companv wi-l+ re release the 
-F-eGalled Interstate Pipeline Capacitv to all Third Partv Suppliers promptlY::: 

M. Limitations on Released CapaGi-ty 

The Interstate Pipeline Capacity befng--released to Third Party Suppliers under the 
13rovi-sten-s-of----th-i&tained for th8----f3urpose of making gas available to Custemers 
in Florida. It is being released to Third Party Suppliers for the same purpose. Accordingly,--+n 
additionto any other limitations on the released capacity that may apply, and as a condit-ioo 
for receiving the released capacity, Third Party Suppliers must comply with the folloi.vi-n§ 
ltmi-tations on the use ofreleased capacity; 

Any agreement to trade, assign, sell, or otheF\vise re release the released capacity 
shall include the right of FCG to recall the capacity under Section K. 

In the event that a Third Party Shipper sells, trades, or other.vise transfers all or part of the 
Third Party Supplier's Customer base to another Third Party~plier, it shall also release to 
the other Third Party Supplier an equal percentage of its released Interstate Pipelin~ 

Any agreement to trade, assign, sell, or otherwise re release the released Interstate 
P-+peline Capacity shall---i-AGlude the right of Third Party Supplier to recall the capacity if the 
capacityis necessary to provide service to the Third Party Sup131fers' Customers. 

16. FORCE MAJEURE 

Neither Cs~Her, or Customer shall be-lfa-ble for damages to the 
ether for any act, omission, or circumstance occasioned by or in consequence of any acts 
of God, strikes, lockouts, acts of the public enemy, 1Nars, blocka~ 
epidemics, landslides, li§hlA-ing, earthquakes, fires, storms, floods, unforeseeable or unusual 
weather conditions, washouts, arrests and restraints of rulers and people, civil disturbances, 
explosions,breakage or accident to machinery or lines of pipe, or software, line freezups, 
temporary failure of gas supply, temporary failure of firm transportation arrangements or 
curtailments, the binding order of any court or governmental auth~een resisted 
in good faith by reasonable legal means, acts of third parties,and any other GaHSe,--WRether 
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of the kind herein enumerated or otheiwise,-----net- within the control of the party claiming 
SHSJ38fl6ion and vvhich by the exercise-of reasonable diligence such party is unable to prevent 
or overcome. 

Such causes or contingencies affecting the performance by the Company, --T-A-i-FEi 
~plier or Customer, h~I not relieve it of liability in the event of its 
concurrent negligence, nor shall such causes or contingencies affecting performance 
Fe-Heve-e#her party from its obligations to make payments of amounts then due hereunder in 
feSf)ect of gas ther~ 
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such other a_ctions as ~ to cause Gas to be delivered to the Co~ 
for tr_ansportation to the Customer_,_ omer. or Customer's 

~ 

£l. Limitation of Tr~ 

L New Premise: 
CQ_QJ~~ the right, subject to the LEilllli-2..~ 
~9iction,J.QJimitor restrict~blishment _of an MDTQ__or 
refuse Transportation Service to ~t:..l;:)mise that will result in additions to 

Js_suedm'~ __ Jeffre:x..S:,11vest(;')r,_C:.hieJQpeL9tirJg0Jftc~r- _,_.--=-=~--,.------_-,-.. ----.--.-,_- •• _.-_---,_--- __ -------" _EJfectiv_e: 

.EJ_orida Cit;t.Gas= __ -~=~ 



VoLumt3J1 _ __ _ _ __ _ _ __ _ _ __ ____ __ ___ _ __ _ _ _ ___ -_ Original Shee_tNo.24E 

RULE_S_ AND REGULATIONS - Continued 

jJs distributio~~c!~fJ Trg_o~atjon Service to ex~ 

Cu~tomers. 

iL ~.ErnrnLs_.e_:_ 
Co 1Qg0¥_~_stablisb a M DTQ_Jor Gas for .l'filo.:.Residential Customers at 
.a_o_exlfili.~emls_eJhfilJfil]~_crease in~u in the 

reasonaq~estabJishmentotan MDIQ__i_s necessary t..Q 
pm_tect sy&e..~b_er exj~ting p_r_emises are QRJ 
adv r I cte.d_b_ s · · · to 

~~~LC.ufil.QmerrMD.I u o 
feasible and without adverse effect to other Customers._jn the_reaSQDable 

~ 

i,~lioc 
Al o 
f!~-u~s""'·-~~~-'='=!~~~-='='=--~-~-~~-
~- er e t3Jl':-'filY oLCusto_Ql__fil:Q~ 

.G.as__tQ~__y___,at the Comm~~yec~~im£Qil1!L§l 

ii 

Js.stJed b¥: _JeffrJ;)"_§yl\l_e_sJec.C:.bit:;f 0.12~ratirJg_QffjcJ3r_ _ ___ _ __ _ ______ E:_ffectjve: 

Florida.Cit:{ Gas···=·~·=-·--·· --=-·-- _____________ -=·=--- ·=----- •• _______ .-_ •• _. 



El9ri_ciac_tty.Qas 

EP s C _Ta r;Hf= = - ------ - ··==·====·=·=··= .-,·.===·==··==·====,··= ··===·=-===-=· = .,,,.·-.-, =-=-. - __ ··=··===·===·=.·=·=.-.·,=~~==cc.· .. =====-.=-~=- c· -==·==··=·='· -

VolumE; J1 ____ .. · _ .. . .. . _ ___ ______ _ .. _. . . . __ . _ OriginalSheet_No. 24F 

gULES AND REGULATIONS - Continued 

v. ~yice Initiation: 
Servi.ce will be initiated to Custm~2illfilJgJJ!J~L~oJJ beJ.0_\lll. 

SAS 

E. AUTHORIZED POOL M,ii,NAGER_S 

b. Eool ManaQBr(s) shall.demonstrate the~ihlo meet Company's standard_s 

for creditwortb.iness . 

.C...: ~~rs s ~~- e~~ 
~§=~~es to the 

Cust\1~, 

I ~sueg by: .. Jefft;EJY Sylve.ster, Chief_Qgerating Offi_ci3_r ............ · ... ..... . .. Eff ~cJL\le: 



Florida City Gas 

VQLurne 11 

RULES AND REGULATIONS - Cgntinued 

~~£1illiOn: 

...... Orjginal.SheElt f':J.o.24G 

8W~ will oo.! result in.lower tra~ rates for individual Customers. 

L_C_U.SIQMER'S AGENT QR SHIPPER'S DESIGNEE 

from an 

~ 

G. SELECTION OF POOL.MANAGER 

2.c S.e1\Lke.lo.ifu1JlQ0..1,J~s~I erv e · 
t,Jew Customers will be initially a~~l3.eyulated Sal~.s .Service Pool 
.t,Jntil such time as Customer receives an initiaJ bill from the C~ 
fillbnJllli~iz.atiillJJ C r:_aru;LEQ.Qj 
M~llfillfil~ll~QJ4filQlJJ§LiD.!.Q.l1.Q..Qi £ooJ~ 

TIB.D.fil)....mtation Service b.y_.the Company to 9. Custom.er account to whic.h an initial bill has. 
beenis.su.ed and for.which secvLce here.under has, been properly requ~c;: 

ro r'o o ~ th _B s· s D rLo.r to the end oitb.e.lilQnth.wrn 
commence on the first day ofjt)e follqlYing calendar month fgJJ.9.'N~~Jti~ 
~Q;LJjJhe aforesaid elt3ctronic enrollment 

Js.S.L!e.Q. by; • ~effLEl)'SJ'.IV.e.§ter,_~bigf. Oper..ating Offic£;I •. ··· 

ELQ1Jd.aQityQc1s ·········----· ·········-- ............. - ·--- .. . 



El0rjdq.CityGas 
FPSC_ Tariff ________ _ 
Volume 1 t __ 

RULES AND REGULATION_$ - Cor:i!i!J-u_ed 

ii ~er Status_:_ 

g~ Cl Pool ManageJ; 

.-- --- -- ------ -- , ___ ·-- - ~-==--=:..--==~-:-c;:_:;:_::c;:-- ---- ---=-----

~ .--------_--_ •• _ -~ _ ___ _ __ _ Ori_ginal SheJ;:JNo: 24J-J 

n initial bill has not been_issued. Service will be 

JL~Jerminates __ g Cl PoQLMana~@Jla fil.Q01filS__~hallhe 
_§§.§~~.C::::~.~Regulated Sales __ Service Pool. 

b. Non-Residential Customers: 

L~ 
Non-Resideoi~e~~jJJill 
~ic_e and other terms and~s of service dir~ 
selected Cl [?QoLMana~ 

Effective: 

El9~ic:la __ C::::ity Qas ________________ _ 



floricJcl.CityJ38s 

__ Original Sheet No: 241 

RULES ANQ_REGULATIQNS - Cor:itlnued 

H. INITIATION OF TRANSPQR_TATION SERVLCE 

L 

_____ Effective: 

Elorid_q~it_Qc=is____ _ 



Fbridc;'l C:i!y~as 
FPSQ_Jariff 
\/olume_11 __ 

RULES __ ~ND REGULATIONS - Continued 

I. CAPACITY ASSIGNMENT AN[LRECALL 

~r 
~ts with the 

__ Odgjnal SheetNo._2AJ 

c. Each Montl:i ~.b 
.C.u~tQDlfil...EQ cco ~~lbQ o _JJfilcio... 
~_ents to p_QQ!_M_anag_e_r'~l~d_ DOR will gccur trom time to time to 

1:.~flect c_t'l9~JnJhe CJ?m~~d average_ cost of~-and as a 

I :;;s u~c:l by ._ JeJf re1 §~Lve_steJ~. QhieJ ~02~Jgtiog Qffic_eJ._. __ _ 
Fl~ida C:ity Gci_~_ _ ___ __ _ _ __ __ _ _ ~· _ -



flgsid?~City ~as 

Volume tt ________ _ _________ -- __ Qri_ginal Sheet No. 2AK 

RU_LES-1\ND REGULATIOt'-JS - Continued 

result of the enrollment and transfer of Customers to and between Cu_stomer 
pools. 

Effective: 



ElorjdaCityGas 

\/olume 11 · .. ·. Origjncil SheetNo.)'.4L 

RULES AND REGULATIONS - Continueg 

a u ~ na e o .. ~ 
r · ~~ELmdifilrib_ution of capacity among Pool 

Managers to accommodate Customer migratL~~ rate of the 

~ of the~~~~ 
Man~ 



FJorigc1.City .Gas 

Volume 1t .· _ ___ _____ _ ___ _ 

RULES AND REG.ULATI0NS - Coritinued 

~ to Released C~QontintJed 

_ 0riginajSheet _No. 24rv1 

a e o tKaru,.e_s_ati~f~Lg.~~jgJ~.QJI!J2.~ 

rnason_a_bl.e_msc.r:fill.QDJbatthe cause whl<;:h.~~=g_ p y'lifil~.alLt:ill.c.lTI 
has been r_emoved. 

c. ~~ i ·o· C 

~9L~<;!Lsl!ib.u1i.on y_st 

L An Qrder from the FPSC or FEHC_where recall would be neces~ 

with ComrnissiotJ orders. 

~1:)§ a ~- ca e e LJ_a==n==t==jf==1e.,,,.s==m==a==d=-e=='='="'=='=='E=~ 
to a Customer or Pool ~eater than t_h~ historical demand 

~f the Customer or Customer Pool. 

J sslJed_py_:_. J.~.ff rny S)_tiy_~s!er,. Cb.Lef_Op~rating Qffa;ec 



Florida Ci\yGas 

Volume 11 

RULES AND RJ;GUL6TIOJiS - C.ontinueQ 

Capacity Acquisltl9n: 
§.

0 
Customer Pools: 

... Original She_et No.~24N 

~~~~-~-~~~~-~~~~o~v~e~~e Customer's or Pool Man@9fil'.§ 
es s sible and without ad~ __ effect to 

.other _Custome..&Jr, the rn_asonable oQinion of_~" 

b. 

..Effecti\le~ 

FJQsiga_C:it~Q9::L .. c .••.. 



Flo.ridaCity_.Gas 

Volume 1J ___ _ _ _ _____ Original Sheet_No. 240 

RULE_S AND REGULA1]0t'>JS - Continued 

J_ NOMINATIONS AND SCHEDULING 

_o_mlDPJLons thro_ugbout the 

Such1'illmination shall inclu~formation: 

_Lo.umber uode.r which 

of 

· en.tillers will be_J:LG.b_eduled and _s.ubsequently delivered 

s Q t 
Qom~ave the right tgreduce or~e~ curtail deliveries to Customers as follow?; 

t, _UJ:;tomerwill overrunJhe_yolume of GasJo_w_hich it is_entitled 

3_, 

Co_ ·11.enct~avor o i e_g~ mu.cb~ Q~Jjn the event g_f 

lnte.~rtailment. Any Gas take.n in exce
0
§~Qrcurtailment order sh9JJ 

be considered Unauthoriz.ed Gas Use. 

Issued. by: ..• Jeffrey. S,yI',./gsteLQhi~fORe.ca_tir:Jg Qfficgr -. _ ....... Effective: 

Florida Qity. Q0s_ --·-·- .. _ .. ___ ---·· .. _. ___ ····-- . _ __ ___ _ 



fl.orjdca.(;i_t~_Gas 
FPSC TarifL_ _ ____ _ ___ _ 
\Lolume 1 t __ 

RULES AND REGULATIQ_NS - CQDtinued 

1,l!Jgg§Jgn~~L~ as 

. _ .. _ ··-. . ____ Origirial Sheet No. 24P 

:un2..§§ig ned G.g£_S_b.alLrn11_~~1!gtlli~U?J gas receivacLat_a_C_Q~~Q~D.t f QJ 
which there_i~lr s ·o · · ca e 'f q~ 

as~~~mtJo the .aQQ[QQJiat~:§b~nee(s), str:lQ P_gol 

~W>1 

In order to be a valid clai~~eof .. a claim must: 

~'=="-="='=~-'="='='~~~~~~-----·-·=a_11g 
==-========='='========--~- ~=~-==~-~-~~~~~.JQ. owners~ 

K. OPERATIONAL CONTROLS 

Effective: 



cJ()_cig_a •• City_ C3as 
EPSC.Tariff •••• _____ _ 
VolumeJt OrigiJJaJ Sheet No. 24Q 

RULESt\ND REGULATIONS- Continued 

mait}t§_i w i s st j~_m.aiola· d a 

bjgh lev.fil._gj)QLQ~tation Service Pl.Q'Li~ s o @1iQnaldirectille_ 

under Tran§Rortation Service Proviqer's T ~~ 
D pe rational C ontro Is to Custom er~ h ~~~[~ 

L 

d~ lmbalances_incurred on the of the_~I _flow Order shall be included_in 

Customer_ or Pool M~im balanc~Q...Lill~.~m~ttQ 

~ 

0 

L§.$U~c:Lby_: .JeJfreY.._S¥1yestex±.CJJjeJQR.Br:c=itiQgOJfi c::~r _ .-. __ Elf e c;tj-'l~_; 

flo_ddc1C_itt Gas ________ ----~- ·-··=·------ ___ _ 



fJQrida.CityGas 

RULES ANO REGULATIQNS - Continued 

d 

L 

===='~~-~~~=~~~~=~~~~--'==-~~=-'-~ 
o er' o 
condition to be addressed. 

L 

iii. 

c. lmb_al_a~l..l~ _d a o 

9J. Pool Man~~e="l'e-~~~~~~~~~--='c'c! 

Q.9Jc:ir::i9m 

J s_~~uJtdJJ:zt: .. J.efJrey S_'f-[\/e.ster,~IJjtjJ ()peLatLrJg Qffice.r Effective: 

_FJgricJc:i.Gi1YC3_a§._=-=--~. --·····-·······-· -··-··· ----~~· 



flgriga City_Gas 

\Lolume 1 t _ .. . .. . . . ..... 

RULES AND REGULATIONS - Continued 

L 

L. IMB6LANCE RESOLUTION 

.L ~ 
h f 

Imbalance Le.vel 
0% to 5% 
Q.r:eater than 5% to.20% 
Greater than 20°Lo 

Factor 
1.0Q 
0.90 
QJ1Q 

. .. Original Sheet No. 24.S 

he 1f.1he_MQ th ce · t · s rt ( Qf~~ 

gggr.~~ll'=~ 
lli$lomfil..QLE.QQLM.a a s c o · a · c J 

I~rice") calculaled by takir;i_g th~verag~ 

L ~er~.within the calendar MqntlJlJJllb~ilYJ~Il~~'.J2.r 

Florida City Gas ... c .. ~=c=-·c. ···--



.FIQrid q_C.ity Gas 

V_olume 11 -~--- __ Origit1aJShee_t No. 241 

RULES AND REGULATION_$- Continued 

Montb._t(lmbaJances: Cont_inwed 

2. 

zone 2" or "Floridc3 Ga$_,__Z_Qne 3", as reported in Platts__G_a_s_ ii e i 

......,,_hid1 ne ve o Jmbalc!Q_ce.Q!J.antjty was incur~ 

~_gpplicable factor set forth below: 

lmbaJanc:e Level 
O%to 5% 
Greater than 5% to 20% 
Greater than 20% 

Th.e ot e o t Co e 

Erl~tive m~ 
f the U11it 

)nJhe eve111 that da· b n s ~-ac..cilld..an~~',\lith _!_~js sectLQILEM_shall 

b~ the following .c:;ha[~_§jly imbalances: 

Lr11balance~ 
__QJ_g___§_%_ 
51% Q___1_Q_¾ 
Under Deliveries > 10% 
Over Del[veries > 1 Qo/o 

_ EJf@cJjy_e;_ 



flgcida.City.GcJs 

VoltJrne .. tL 

RULES AND REGULATIONS - Continued 

M~_MUI~ALL Y BENEFICIAL TRANSACTIONS 

Q. TERMINATION OF POOL MANAGER STATUS 

QQ[lfilio.L.lli.. 

__ . ·.· Original Sheet No.2AU 

POJll~§~~~~~~~~~~er unlawful ac;tooJLe_s. 

l§§u.egby:._J~ffreY.S1£l"'e§teL.Cbi§LQpeLc'l.1LQ9 .. 0ffic~c .. 

flgrid_c1_gJt~Gas____ _ .... _ ...... _ _ -=·· ·=~ 
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RULES AND REGULATIONS - Cootinued 

Hi FORCE MAJEh:}~ 

J~s.uedJ:iy: .• J effr~_y.5ylygst~I~-G.hleLDW;;r.eJL11g_Qffic:sr ___ -- _ ,-._,--_,-_,----
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_Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

APPLICABILITY 

+ruf.Ei-Fourth Revised Sheet No. 32 
Cancels Second-Third Revised Sheet No.32 

GENERAL SERVICE - 1 (GS-1) 

Service is available to Non-Residential Customers using between O and 5,999 thermsper 
year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system 
by any customer, delivered by the Company or Customers' Third Party Sup~Pool 
Manager ("T-P-SPM") with a heating value on the order of 1,100 British Thermal Units per 
cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$31.00 

$0.57949 

Per Rider "A" 

Gas Supply from 
T-P-SPM 

$31.00 

$0.57949 

Per T-P-SPM 
Agreement 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a T-P-SPM will be charged by the T-P-SPM 
for commodity according to any agreement between the Customer and the T-P-SPM. Only Non­
Residential Customers are eligible to receive gas supply from a+P-SPM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the Company 
as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 
their annual usage. If reclassification to another schedule is appropriate such reclassification shall 
be prospective only and shall not be retroactive. 

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective: Qecember 01, 2023 
Florida City Gas 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

GENERAL SERVICE - 1 (GS-1) 
(Continued) 

First Revised Sheet No. 33 
Cancels Original Sheet No.33 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (TP-SPM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 

related to Customers taking Gas Supply from a TP-SPM. 

2. Customer's TPS shall deliver an Average--Qa»y-Qe-1-i-very Quantity ("ADDQ"), as 

determined monthly-by the Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

~Fourth Revised Sheet No. 34 
Cancels Second Third Revised Sheet No.34 

GENERAL SERVICE - 6K (GS-6K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 6,000 and 24,999 therms 

per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by 

any customer, delivered by the Company or Customers' Third Party Sllf)t:31iefPool Manager 

("TPSPM") with a heating value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Agreement 

Gas Supply from PGA 

$44.00 

$0.48722 

Per Rider "A" 

Gas Supply fromTPSPM 

$44.00 

$0.48722 

Per~PM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 

Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 

Company. A Customer that receives gas supply from a ~PM will be charged by the ~PM 

for commodity according to any agreement between the Customer and the ~PM. Only Non­

Residential Customers are eligible to receive gas supply from a~PM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the Company 

as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: Qecember 01, 2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 35 
Cancels Original Sheet No.35 

GENERAL SERVICE - 6K (GS-6K) 
(Continued) 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (T-P-SPM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 

related to Customers taking Gas Supply from a T-P-SPM. 

2. Customer's TPS shall deliver an Average Daily Delivery Quantity (",8,DDQ"), as 

determined monthly by the Company. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: -Deeemeef--o:1, 2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

gecond Third Revised Sheet No. 36 
Cancels f.i-f:st-Second Revised Sheet No.36 

GENERAL SERVICE - 25K (GS-25K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 25,000 and 119,999 

therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 

customer, delivered by the Company or Customers' Third Party Suppliei:Pool Manager ("~PM") with 

a heating valueon the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Agreement 

Gas Supply from PGA 

$188.00 

$0.44046 

Per Rider "A" 

Gas Supply from~PM 

$188.00 

$0.44046 

Perr.pgPM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 

Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 

Company. A Customer that receives gas supply from a r.pgpM will be charged by the T-P-SPM 

for commodity according to any agreement between the Customer and the r.pgpM. Only Non­

Residential Customers are eligible to receive gas supply from ar.pgPM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 

Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective: December--0:1, 2023 

Florida City Gas 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

First Revised Sheet No. 37 
Cancels Original Sheet No.37 

GENERAL SERVICE - 25K (GS-25K) 
(Continued) 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 
THIRD PARTY SUPPLj.€gPOOL MANAGERS (~PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 
related to Customers taking Gas Supply from a ~PM. 

2. Customer's TPS shall deliver an Average-Qa.il-y--Qe-u-very Quantity ("ADDQ''), as 
determined monthly by the Company .. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: GeGeffiber 01, 2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

::r4ife-Fourth Revised Sheet No. 38 
Cancels gecond Third Revised Sheet No.38 

GENERAL SERVICE - 120K (GS-120K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 120,000 and 1 )49,999 
therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by 
any customer, delivered by the Company or Customers' Third Party SupplieFPool Manager 
("~PM") with a heating value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DC§Q 

Distribution Charge, pertherm 

Commodity Charge 

Gas Supply from PGA 

$375.00 

$0.719 

$0.28336 

Per Rider "A" 

Gas Supply from 

$375.00 

$0.719 

$0.28336 

Per~PM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 
Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 
Company. A Customer that receives gas supply from a ~PM will be charged by the 
~PM for commodity according to any agreement between the Customer and the ~PM. 
Only Non- Residential Customers are eligible to receive gas supply from a~PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY(DCBQ) 

The DCQ to be used in setting the The Customer's Billing DC§Q will be determined 
by the Customer's maximum daily requirements in terms of therm units per day based on readings 
taken from an Automatic Meter Reading (AMR) device installed at the premise. The -DGQ..quantity 
used in setting the Billing DC§Q shall be those from the Customer's daily metered therm 
consumption recorded for a period of up to three (3) years ending each March 31st. If historical 
consumption information of at least twelve (12) months is not available, then the Billing DC§Q 
level shall be based upon the rating and expected usage of the Customer's gas equipment as 
determined by theCompany. 

The Billing DC§Q will be determined annually by the Company based on the -0-GQ 

consumption history, as determined above. The Customer's Billing DC§Q shall be adjusted to 
reflect the maximum recorded DC§Q. Adjustments will be made in April except the Company 
shall not increase such a Customer's Billing DC§Q unless the Customer has had at least three 
(3) occurrences of DC§Q's in excess of their current ~DC§Q. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: GeGember 01, 2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 
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GENERAL SERVICE - 120K (GS-120K) 
(Continued) 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ): (continued) 

At any time a Customer may request an adjustment to its Billing DC!:!Q. If the Customer is able 

to demonstrate an ongoing change in its maximum daily therm requirements then the Company 

may at its discretion adjust Customers Billing DC!:!Q prospectively. However, the initial @illi-ng 
DC!:!Q shall be established for all Customers with active service at the effective date of this tariff 
based on the highest daily actual therm consumption recorded at Customer's premises over the 

thirty-six month historic period ending March 31 st of each year. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 

a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 

the difference between the annual minimum qualifying therms specified in this Rate Schedule 

and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 
expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 

until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 

Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 

required for all Customers served under this Rate Schedule. See the Rules and Regulations for 

Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (~PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 

related to Customers taking Gas Supply from a ~PM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: .QeGeffiber 01, 2023 
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GENERAL SERVICE - 1,250K (GS -1,250K) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 1,250,000 and 

10,999,999 therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 

customer, delivered by the Company or Customers' ~J3HeFPool Manager ("+PSPM") 

with a heating value on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DC§Q 

Distribution Charge, pertherm 

Commodity Charge 

Gas Supply from PGA 

$625.00 

$0.719 

$0.14073 

Per Rider "A" 

Gas Supply from 

$625.00 

$0.719 

$0.14073 

Per ::i::-p.g PM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 

Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 

Company. A Customer that receives gas supply from a ::i::-p.gpM will be charged by the ::i::-p.gpM 

for commodity according to any agreement between the Customer and the ::i::-p.gpM_ Only Non­

Residential Customers are eligible to receive gas supply from a::i::-p.gPM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY(DCBQ) 

The DCQ to be used in setting theThe Customer's Billing DC§Q will be determined by 

the Customer's maximum daily requirements in terms of therm units per day based on readings 

taken from an Automatic Meter Reading (AMR) device installed at the premise. The GGQ-quantity 

used in setting the Billing DC§Q shall be those from the Customer's daily metered therm 

consumption recorded for a period of up to three (3) years ending each March 31st. If historical 

consumption information of at least twelve ( 12) months is not available, then the Billing DC§Q 

level shall be based upon the rating and expected usage of the Customer's gas equipment as 

determined by the Company. 

The Billing DC§Q will be determined annually by the Company based on the -DGQ 

consumption history, as determined above. The Customer's Billing DC9.Q shall be adjusted to 

reflect the maximum recorded DC9.Q. Adjustments will be made in April except the Company 

shall not increase such a Customer's Billing DC9.Q unless the Customer has had at least three 

(3) occurrences of DC§Q's in excess of their current -BH-l-i-R§-DC§Q. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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GENERAL SERVICE - 1,250K (GS -1,250K) 
(Continued) 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) (continued) 

At any time a Customer may request an adjustment to its Billing DCf!O. If the Customer is able 

to demonstrate an ongoing change in its maximum daily therm requirements then the Company 

may at its discretion adjust Customers BflliA§-DCf!O prospectively. However, the initial--BilliRg 

DCf!Q shall be established for all Customers with active service at the effective date of this tariff 

based on the highest daily actual therm consumption recorded at Customer's premises over the 

thirty-six month historic period ending March 31 st of each year. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 

a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 

the difference between the annual minimum qualifying therms specified in this Rate Schedule 

and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 

until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 

Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 

required for all Customers served under this Rate Schedule. See the Rules and Regulations for 

Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (:wgPM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 

Customers taking Gas Supply from a ~PM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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GENERAL SERVICE - 11 M (GS -11 M) 

APPLICABILITY 

Service is available to Non-Residential Customers using between 11,000,000 and 

24,999,999 therms per year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 

customer, delivered by the Company or Customers' ~13~Pool Manager ('T-P-£PM") 

with a heatingvalue on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DC§Q 

Distribution Charge, pertherm 

Commodity Charge 

Gas Supply from PGA 

$1,250.00 

$0.719 

$0.10320 

Per Rider "A" 

Gas Supply from 

$1,250.00 

$0.719 

$0.10320 

Per =i=-P-SPM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 

Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 

Company. A Customer that receives gas supply from a =i=-P-SPM will be charged by the =i=-P-SPM 

for commodity according to any agreement between the Customer and the =i=-P-SPM. Only Non­

Residential Customers are eligible to receive gas supply from a =i=-P-SPM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY(DCBQ) 

The DGQ to be used in setting the The Customer's Billing DC§Q will be determined 

by the Customer's maximum daily requirements in terms of therm units per day based on readings 

taken from an Automatic Meter Reading (AMR) device installed at the premise. The .QGQ-quantity 

used in setting the Billing DC§Q shall be those from the Customer's daily metered therm 

consumption recorded for a period of up to three (3) years ending each March 31st. If historical 

consumption information of at least twelve (12) months is not available, then the Billing DC§Q 

level shall be based upon the rating and expected usage of the Customer's gas equipment as 

determined by the Company. 

The Billing DC§Q will be determined annually by the Company based on the .QGQ-consumption 

history, as determined above. The Customer's Billing DC§Q shall be adjusted to reflect the 

maximum recorded DCQ. Adjustments will be made in April except the Company shall not 

increase such a Customer's Billing DC§Q unless the Customer has had at least three (3) 

occurrences of DC§Q's in excess of their current~ DC§Q. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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GENERAL SERVICE - 11 M (GS - 11 M) 
(Continued) 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ) (continued) 

At any time a Customer may request an adjustment to its Billing DC.!2O. If the Customer is able 

to demonstrate an ongoing change in its maximum daily therm requirements then the Company 

may at its discretion adjust Customers ~g-DC.!2O prospectively. However, the initial -Bi+l+Ag 

DC.!2O shall be established for all Customers with active service at the effective date of this tariff 

based on the highest daily actual therm consumption recorded at Customer's premises over the 

thirty-six month historic period ending March 31st of each year. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 

a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 

the difference between the annual minimum qualifying therms specified in this Rate Schedule 

and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof by the Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 

until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 

Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 

required for all Customers served under this Rate Schedule. See the Rules and Regulations for 

Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (+P-£PM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 

Customers taking Gas Supply from a +P-£PM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: -DeGemBer 01,2023 



Florida City Gas 
FPSC Natural Gas Tariff 
Volume No. 11 

Sewoo-Third Revised Sheet No. 44 
Cancels ~Second Revised Sheet No.44 

GENERAL SERVICE - 25M (GS - 25M) 

APPLICABILITY 

Service is available to Non-Residential Customers using 25,000,000 or more therms per 

year as determined by the Company. 

CHARACTER OF SERVICE 

A firm delivery service of gas, including RNG delivered into the Company's system by any 

customer, delivered by the Company or Customers' Third Party SupplierPool Manager ("~PM") 

with a heatingvalue on the order of 1,100 British Thermal Units per cubic foot. 

*MONTHLY RATE 

Customer Charge 

Demand Charge, per DC§Q 

Distribution Charge, per therm 

Commodity Charge 

Gas Supply from PGA 

$2,500.00 

$0.719 

$0.05160 

Per Rider "A" 

Gas Supply from 

$2,500.00 

$0.719 

$0.05160 

Per~PM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of this 

Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by the 

Company. A Customer that receives gas supply from a ~PM will be charged by the ~PM 

for commodity according to any agreement between the Customer and the ~PM. Only Non­

Residential Customers are eligible to receive gas supply from a~PM. 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY(DCBQ) 

The DCQ to be used in setting theThe Customer's Billing DC§Q will be determined by 

the Customer's maximum daily requirements in terms of therm units per day based on readings 

taken from an Automatic Meter Reading (AMR) device installed at the premise. The -DGQ-quantity 

used in setting the Billing DC§Q shall be those from the Customer's daily metered therm 

consumption recorded for a period of up to three (3) years ending each March 31st. If historical 

consumption information of at least twelve (12) months is not available, then the Billing DC§Q 

level shall be based upon the rating and expected usage of the Customer's gas equipment as 

determined by theCompany. 

The Billing DC§Q will be determined annually by the Company based on the -DGQ 

consumption history, as determined above. The Customer's Billing DC§Q shall be adjusted to 

reflect the maximum recorded DC§Q. Adjustments will be made in April except the Company shall 

not increase such a Customer's Billing DC§Q unless the Customer has had at least three (3) 

occurrences of DC§Q's in excess of their current Billffig--DC§Q. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: -Deremeer 01, 2023 
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GENERAL SERVICE - 25M (GS - 25M) 
(Continued) 

DETERMINATION OF THE DEMAND CHARGE BILLING QUANTITY (DCBQ)(continued) 

At any time a Customer may request an adjustment to its Billing DC§.Q. If the Customer is able 

to demonstrate an ongoing change in its maximum daily therm requirements then the Company 

may at its discretion adjust Customers Billin.g-DC§.Q prospectively. However, the initial ~ 

DC§.Q shall be established for all Customers with active service at the effective date of this tariff 

based on the highest daily actual therm consumption recorded at Customer's premises over the 

thirty-six month historic period ending March 31st of each year. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge and Demand Charge. In addition, 

a minimum annual charge shall be assessed by applying the Distribution Charge hereunder to 

the difference between the annual minimum qualifying therms specified in this Rate Schedule 

and the annual usage of the Customer. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof bythe Company. 

TERM OF CONTRACT 

The initial term of which shall be no less than one (1) year and year to year thereafter 

until terminated by ninety (90) days written notice by either party. 

SPECIAL CONDITIONS OF SERVICE 

1. Application of this rate is subject to the general Rules and Regulations of the 

Company as they may be in effect from time to time and as filed with the regulatory authorities. 

2. Each year the Company shall re-determine each Customer's eligibility based on 

their annual usage. If reclassification to another schedule is appropriate such reclassification shall 

be prospective only and shall not be retroactive. 

3. Automatic Meter Reading (AMR) equipment capable of providing daily readings is 

required for all Customers served under this Rate Schedule. See the Rules and Regulations for 

Metering for terms and conditions related toAMR's. 

SPECIAL CONDITIONS, APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (TP-SPM) 

See the Rules and Regulations for Transportation - Special Conditions for terms related to 

Customers taking Gas Supply from a TP-SPM. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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NATURAL GAS VEHICLE SERVICE-I (NGV-1) 
(CLOSED SCHEDULE) 

APPLICABILITY 

For gas delivered to any Customer through a separate meter for the purpose of 

compression and delivery into motor vehicle fuel tanks or other transportation containers. NGV-I 

is only available to those Customers who are presently receiving this service as of August 13, 

2013. Customers seeking such service after this date shall take service under the NGV-II terms 

of this Tariff. 

*MONTHLY RATE 

Customer Charge 

Distribution Charge, per therm 

Commodity Charge 

Agreement 

Gas Supply from PGA 

$31.00 

$0.23232 

Per Rider "A" 

Gas Supply from~PM 

$31.00 

$0.23232 

Per~PM 

*The charges set forth in this Rate Schedule will be adjusted for all other applicable Riders of 

this Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by 

the Company. A Customer that receives gas supply from a ~PM will be charged for commodity 

according to any agreement between the Customer and the~PM. 

MINIMUM BILL 

The minimum monthly bill shall be the Customer Charge. In addition, a minimum annual 

charge, if applicable, shall be assessed by applying the applicable rates and adjustments 

hereunder to the difference between the minimum therms, if any, established per the Customer's 

Agreement and the Customers annual usage. 

TERMS OF PAYMENT 

Bills are due upon receipt by the Customer and become delinquent if unpaid after 

expiration of twenty days from date of mailing or other delivery thereof by the Company. 

SPECIAL CONDITIONS 

Service under this Rate Schedule shall be subject to the general Rules and Regulations 

of the Company as they may be in effect from time to time, and as filed with the regulatory 

authorities. 

SPECIAL CONDITIONS APPLICABLE TO CUSTOMERS RECEIVING GAS SUPPLY FROM 

THIRD PARTY SUPPLIERPOOL MANAGERS (~PM) 

1. See the Rules and Regulations for Transportation - Special Conditions for terms 

related to Customers taking Gas Supply from a~PM. 

2. Automatic Meter Reading (AMR) equipment is required for transportation Customers 

served under this Rate Schedule using over 120,000 therms per year. See the Rules and 

Regulations for Metering for terms and conditions related to Am r's. 

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective: Qecember 01, 2023 

Florida City Gas 
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RESERVED FOR FUTURE USE 

THIRD PARTY SUPPLIER (TPS) 

APPLICABILITY 

The provisions of this Rate Schedule shall apply to brokers, marketers, Customers 

intending to act as thef~pplier, and-ether third party suppliers (collec-tively "Third 

~~r "TPS") of natural gas that wish to either act as agents for Transportation 

Customers or deliver natural gas supplies to Company's City Gate for Transportatioo 

C-Hs-tomers. Third Party Suppliers wishing to sell and/or deliver gas on the Company's system 

will be required to sign a Service Agreement in 1.vhich they 'Nill agree to be-bound by the terms 

af!G-Bonditions of the Co~ 

+ffiM OF CONTRACT 

The term of the contract shall be at least three (3) years and from month to month 

thereafter unless terminated on thirty (30) days written notice. 

TERMS OF PAYMENT 

The TPS agrees to pay for all balancing and other transportation related charges 

determined by the Company to be billable to a TPS on behalf of their Customers as provided for in 

this tariff. All charges due from a TPS under this Rate Schedule shall be paid in full 1Nithin 20 days 

of the billing date. The TPS and the Company '.Nill resolve any disputed amounts. ,A,djustments, if 

~ectod on future billing&. 

CREDITVVORTH I NESS 

Company shall not be required to permit any TPS who fails to meet Company's standards 

for crediti.vorthinoss to sell or deliver gas on its system. Company may require that TPS provide 

tho follmving information: 

1. Current financial statements (to include a balance sheet, income statement, and 

statement of cash flow), annual reports, 10 K reports or other filings vvith regulatory agencies, a list 

of all corporate affiliates, parent companies and subsidiaries and any reports from credit agencies 

which are available. If audited financial statements are not available, then TPS also should 

f}f0¥ide an attestation by its chief financial officer that the information shown in the un audited 

statements submitted is true, correct and a fair representation of TPS's financial condition. 

2. A bank reference and at least three trade references. 

3. A written attestation from TPS that it is not operating under any chapter of the 

bankruptcy lavvs and is not subject to liquidation or debt reduction procedures under state laws, 

such as an assignment for the benefit of creditors, or any informal cree-iter's committee agreement. 

An exception can be made for a TPS who is a debtor in possession operating under Chapter XI of 

the Federal Bankruptcy Act but only with adequate assurances that any-charges from the 

~o paid promptly as a cost of administration. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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RESERVED FOR FUTURE USE 

THIRD PARTY SUPPLIER (TPS) 
(ContinueGj 

CREDITVVORTH I NESS (Continued) 

4. A written attestation from TPS that it is not subject to the uncertainty of pendmg 
l-itigation or regulatory proceedings in state or federal courts •..vhich could cause a substantial 

deterioration in its financial condition or a condition of in~ 

uld seriously reflect upon the TPS's ability to remain solvent. 

To remain in good standing, no uncontested delinquent balances should be outstanding-fef 

natural gas sales, storage, Transportation Services, or imbalances previously billed by Company, 

and TPS must have paid its account according to the established terms, and not made 

deductions or withheld payment for claims not authorized by contract. 

TPS shall furnish Company at least annually, and at such other time as is requested by 

Company, updated credit information for the purpose of enabling Company to perform an updated 

credit appraisal. In addition, Company reserves the right to request such information at any time if 
Company is not reasonably satisfied i...vith TPS's creditvvorthiness or ability to pay based on 

information available to Company at that time. 

Company shall not be required to permit and shall have the ability to suspend any TPS 
who is or has become insolvent, fails to demonstrate creditvvorthiness, fails to timely provide 

information to Company as requested, or fails to demonstrate ongoing crediti.-vorthiness as a 

result of credit information obtained; provided, hovvever, TPS may continue to sell / deliver gas on 

the Company's system if TPS elects one of the following options: 

(A) 
Company. 

Payment in advance for up to three (3) months service as determined by the 

(B) l•, standby irrevocable letter of credit in form and substance satisfactory to 

Company in a face amount up to three (3) months service. The letter of credit must be 
~on a bank acceptable to Company. 

(C) ,A, guaranty in form and substance satisfactory to Company, executed by a 

person that Company deems crediti.vorthy, of TPS's performance of its obligations to 
Company-,-

(D) Such other form of security as TPS may agree to provide and as may be 
acceptable to Company,-

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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RESERVED FOR FUTURE USE 

THIRD PARTY SUPPLIER 
ffEfil 

(Continued) 

CREDITVVORTHINESS (Continued) 

In the event TPS fails to meet the terms of this Creditvvorthiness section, Company-may, 
without vvaiving any rights or remedies it may have, and subject to any necessary authorizations, 
SYSpend TPS until such time as they are deemed compliant by the Company. 

The insolvency of a TPS shall be evidenced by the filing by TPS, or any parent entity 
thereof, of a voluntary f)etition in bankruptcy or the entry of a decree or order by a court having 
jurisdiction adjudging the TPS, or any parent entity thereof, bankrupt or insolvent, or approving 
as properly filed a petition seeking reorganization, arrangement, adjustment or composition of 
the TPS, or any Parent entity thereof, under the Federal Bankruptcy Act or any other applicable 
federal or state lavv, or appointing a receiver, liquidator, assignee, trustee, sequestrator, (or 
similar official) of the TPS or any parent entity thereof or of any substantial part of its property, 
or the ordering of the winding up or liquidation of its affairs. 

MONTHLY RATE 

Customer Charg-e 

Charge for each Transportation 
Customer served by the TPS 

$400.00 

DETERMINATION OF THE AVERAGE DAILY DELIVERY QUANTITY ("ADDQ") 

The ADDQ for each Customer 1.vithout an AMR device wUl-be calculated by the Company 
by-El-ividing the Customer's usage for each of the most recent twelve (12) billing months by 
the total number of days in each billing month. Company may adjust Customer's ,L\DDQ at 
any time, due to changes in Customer's equipment or pattern of usage. For ne1N Customers, 
the initial ADDQ wil-1--ee estimated by Company, based upon the rating of the Customer's 
gas equipment and expected utilization of the equipment. The TPS 1..vill be obligated to deliver 
the aggregate ADDQ each day for Customers itserves. 

The Company-will notify TPS of its aggregate ADDQ obligation for each day of the next 
succeeding month on the Company's EBB, or other means as determined by the Company.--U 
TPS does not agree vvith Company's determination of TPS's aggregate ADDQ, it must notify the 
Company in 1.•.1riting within ti.vo business days no later than 5:00 p.m. Eastern Standard Time. 
Company and TPS 'Nill reconcile any differences no later than 5:00 p.m. Eastern Standard Time 
Gfl-tl:le-twentieth (20th) of the month. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: GeGemBer 01, 2023 
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RESERVED FOR FUTURE USE 

THIRD PARTY SUPPLIER (TPS) 
(Continued) 

NOMINATIONS FOR SERVICE 

The TPS daily nominations shall consist of the ,8,DDQ amount as provided by the 

Company, if applicable, plus an amount to meet their non ADDQ Customers daily requirements. 

The TPS shall use its best efforts to match their daily nominations to ADDQ and non ADDQ 

requirements for the Customers it serves. Failure to provide nominations may result in suspension 

of-service to Customers of the offending TPS. In addition, TPS must identify interstate pipeline 

contract(s) on \'Vhich deliveries will be made to the Company's distribution system on the 

Company's EBB conforming 1.vith NAESB cycles. Failure to comply with the Company's 

nominating procedures may result in curtailment of third party gas delwe-ries or additional monthly 

cash outs. Company reserves the right to require daily balancing, and shall have the right to 

curtail se-Fvice to ensure-Ge-liveries on a uniform basis and to correct any imbalances. 

Gempany shall be entitled to retain at no cost to Co~ge of the quantity of 

gas delivered by or for the account of Customer at each Receipt Point for transpeftation to Customer, 

as gas \'Vhich shall be-Eleemed to be an allo11.1ance for transpertatiOA-SArinkage in the-performance 

of service under each appliGable Rate Schedule. Such percentage shall not be higher than 1.5% 

without prior approval of the Florida Public Service Commission. The Companyshall have the right 

to adjust the percentage from time to time to reflect the actual operating experience of the Company 

and/or any change in the methodology used by Company to calculatethe amount of gas deemed 

as transportation shrinl<ag&.-U-f3on request, Company shall furnish toCustom9f-imormation to support 

any such adjustment to such percentag&. 

In making Nominations the TPS shall provide thefollovving: 

(1) The pipeline company and the pipeline transpertation contract-identifiers under wruch 

§-a&tlettve-Fie&WH+-be made to the Company's distfietltloo-system., 

(2) The daily quantity of gas, expressed in MMBTU (Dekatherms), to be-tendered at 

each receipt point, hmvever the Company reserves the right to specify--at-wR-ich-!3~e receipt 

point a TPS 1Nill deliver gas as a percentage of the TPS total monthly deliveries. 

(3) The estimated term of the nomiAatioR-c 

(4) The name, address, and teleJ3hone number of a contaGt----p~le--t-o 

receive communication from Company at any-and all times and upon-whose vvritten and oral 

rommunicatioAS-Company may exclusively rely. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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::rHIRD PARTY SUPPLIER (TPS) 
(ContinueGf-

~OR SERVICE (Continued) 

(5) Any-aadrnonal information as may be required by the Company in oraer--te-perform 

HS-functions as a D~erator on the p~e transpoftatieri-syst-effh 

If Customer's TPS fails to comply wi#l--pro-visions 1 through 5 above, Company may not 

schedule the commencement of service or change a prie-r-Aemination. 

DAILY NOMINATION PENALTIES 

The TPS shall deliver, or cause to be delivered, to the Company at the---peint(s) of receipt 

a-Ad--fe-Gei-v-e-,r cause to be received, from Company at the point(s) of de~rm 

daily basis, that quantity of natural gas that has been Nominated for Service. 

Except for conditions of Force Majeure or per prior agreement 1Nith the Company to 

modify nominations, on any day that the sum of the actual daily quantity of natural gas received 

by Company ("Actual Receipts") varies from the sum of daily quantfties---.Neminated for Service 

GUfiflg such day for transportation at the points of receipt (Scheduled Volumes) by more than ten 

percent of the Nominated Receipts, the Company may impose a penalty equal to Unauthor~ 

Gas Use charge times the variance in excess of ten percent of the Nominated Receipts unless in 

+ts----epinion the system or Customers receiving PGA service were not harmed as a result of the 

imbalance. The Company reserves the right to limit this imbalance to five pefG8-RH!-poo-twe-nty--fotlF 

hours notice to the TPS representatives. 

These charges are in addrnon to monthly cash outs and any other imbalance charges and 

convey no rights to any quantities of gas to the TPS or its Customers. In the event of non payment, 

these charges shall not be assessed to the TPS Customers-by the Company. In addition, the 

Company shall not be required to col1Hfl-Lle to perform service for TPS Customers if their TPS fails 

te-aewer adequate gas supplies p8f----their daily nominatiens. The Company reserves the right to 

discontinue receipts from a TPS until the penalty is paid in full. 

PIPELINE IMBALANCES AND CHARGES 

Company and TPS recognize that Company may be subjected to imbalance charges 

from its interstate pipeline suppliers as a result of TPS's failure to deliver confirmed quantities of 

gas. In the event that Company is assessed penalties as a result of TPS's actions or omissions, 

TPS shall reimburse Company for such penalties as may be attributable to TPS's actions or 

omissions. The Company reserves the right to commingle and charge TPSs on a prorated 

basis, as determined by the Company, any pipeline charges related to transportation that are 

not readily identifiable to a specificT~ 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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THIRD PARTY SUPPLIER (TPS) 
(Continl:leGj 

INDEMNIFICATION 

As between the Company and TPS, TPS warrants that it has clear title to any gas 

delivered into the Company's system, and TPS shaH---be deemed to be in exclusive control and 

possession of gas prior to its delivery into the Company's system for redetivery to Customer. 

TPS agrees to indemnify, defend and hold harmless Company from any and all claims, suits or 

damage actions arising out of deliveries on behalf of a transporting Customer. 

,A,LLOCATION OF SUPPLIES 

Gas received by the Company from the TPS shall be allocated first to the GS classes-­

being served under ADDQ in the order of increasing annual usage, then to NGV followed by the 

remaining GS classes in the order of increasing annual usage, then by KOS and lastly to FGS 

Customers. 

DAILY AND MONTHLY CONTRACT BALANCING 

Third Party Suppliers will be billed for all their Customers' balancing charges as follmNs~ 

a) Dailv Imbalance Charge 

The Company shall, within the existing limitations of its system, provide for balancing 

eetween gas requirements and actual gas deliveries, net of an ::1cijustment for Company Use and 

Unaccounted for Gas, received by the Company fof---#:le-aGGOunt of the Customers served by the 

TPS that day. The Company shall not be obligated to prov-kle gas service during an hourly, daily 

or monthly period in excess of the levels specified in the Rate Schedules under vvhich Customers 

of the TPS are served. 

The Company reserves the right to require daily balancing on any other day in v-.ihich the 

Company, in the exercise of its reasonable judgment, determines that such balancing is necessary 

for operational reasons. The Company will provide the TPS in all instances •.vith at least tweAty­

four (24) hours advance notice that daily balancing •Nill be imposed. 

In the event that daily balancing is imposed in accordance with this section, TPS shall be 

assessed the follo'Ning charges for daily imbalances: 

Underdeliveries 
G-vefEle-1-weries 

Imbalance* 

0% to 5% 
5.1%to 10% 
>10% 
>10% 

Issued by: Jeffrey Sylvester, Chief Operating Officer 

Florida City Gas 

Charge** 

$0.00 per therm 
$0.1 O per therm 
$0.50 per therm 
$0 .1 O per therm 

Effective: December 01, 2023 
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(Continued) 

DAILY AND MONTHLY CONTRACT BAbA,NCING (Continued) 

a) Daily Imbalance Charge (Continued) 

*The Company reserves the right to limit daily imbalances to plus or minus 5% of the actual 

E!tfan-illY received. If the Company limits daily imbalances to plus or minus 5%, all underdel-iveries 

in excess of 5% shall be considered Unauthorized Gas Use and shall be subject to tho 

Unauthorized Gas Use charges. 

**The Company may suspend overdelivery charges if it determines such av~ 

be beneficial to the systems operation. 

All TPSs ',Nill automatically be placed in a non discriminatory daily balancing pool. The 

Company 1Nill aggregate the deliveries and receipts of gas of all TPS Customers participating in 

the pool for the purpose of determining WAether imbalance charges will-apply. In the event that 

Gflaf§es are nonetheless assessed to certain TPSs, such charges will be no greater than the 

charges that otherwise-would have been assessed if the Company did not have a daily balanoi-n§ 

pool. TPSs trading imbalances 'Nill nonetheless have to set their own prices or methods by wl:HGh 

over or under balances •.viii be traded among individual TPSs. 

b) Monthly Imbalance Cash 08t Charge 

At the conclusion of every month, the Cornf}afl-Y will cash out imbalances between TPS's 

deliveries and their Customers consumption made up of actual and or estimated volumes as 

~ 

Imbalance Level 

Oto 5% 
5.1% to 20% 
> 20% 

Underdeliveries (1) 
Factor 

1.00 
1.10 
1.20 

Overdeliveries (2) 
Factor 

1.00 
0.90 
0.80 

The Company reserves the right to gross up Customer's total consumption for fuel loss 

at a rate not to exceed 1.5%"'" 

(1) For undereeli-vefies-the amount due to the Company shall be-the lmbakmoe 

Quantity multipUe~duct of the corresponding Imbalance Level Factor ane-the 

aflf)l-iBable price p9f--therm. The pr-tre-i)er therm shall be the higher of the total GS 25k Sales 

Service rate or the monthl~pot price of gas delivered to Florida Gas Transmissioo-at 

St. Helena Parish, as reported in Platts Gas Daily plus Florida Gas Transmission Compan% 

transportation cost and fuel, if applioaele. In the event that this price is no len€Jer available-ef 

the basis upon which such price is reported or ----Galculated in such publication changes 

substantively, Company wHl-file to chaAge its tariff and may, at its discretion, seloot-a 

representative price in the interim pei:iGG,Sl:lbject to FPSC appi:ovah 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 
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THIRD PARTY SUPPLIER (TPS) 

~ 

DAILY AND MONTHLY CONTRACT BALANCING (Continued) 

H-b)--Moot-1,Jv Imbalance Cash Out Charge (Corniru:letlj 

(2) For overdelwefies the amount payable by the Company shall be--#le lmbalanGe­

Quantity multiplied by the-product of the coRBS130Rdfng Imbalance Level Factor and the appHGable 

price per therm. The price per therm shall be the Company's lov,est supplier commodity rate 

applicable to the billing month in which the Customer over tendered gas to the Company, or the­

monthly average spGt---j:trice for gas delivered to Florida Gas Transmission at Tivoli, as reported-m 

Platts Gas Daily plus Florida Gas Transmission Company's transp0rtation cost and fuel, if 

aJ3pliGael&.--l--n--#le event that this price is no longer available or the basis upon-which such pliee--i-s 

reported or calculated in such publication changes substantively, Comp3A-Y 11Jill file to change-its 

tariff and may, at its discretion, select a representative price in the interim period, subject to FPSC 

approval. 

The offering of gas service above the 5% allovved imbalance for the month is at the sole 

discretion of the Company. If it determines that it cannot coA-Hffile-t-o-provide such service or that it 

must limit such servfce,#-will notify TPSs served under this Rate Schedule. The use of service 

above the level allowed by the Company after notification shall constitute Unauthorized Gas Use 

and shall--se-stlbjeot to the Unauthorized Gas Use charges-sJ30G½fied in the Rules and RegBIBtions 

section of this tariff. 

C,L\,P,A,CITY ASSIGNM~ 

TPSs will be required to obtain firm interstate pipeline capacity into the Company's 

distribution system at points designated by the Company at a quantity equivalent to their 

Gustomers' aggregate /\DDQ. TPSs that do not demonstrate sufficient interstate firm capacity 

will-be required to accept assignment of such capacity from the Company to the extent that it's 

available, and consistent with the capacity assignment process outlined in the Rules and 

Regulations Section 15 (Transportation Special Conditions) section of the tariff. 

Refer to Rules and Regulations Section 15 (Transportation Special Conditions) for the 

terms associated 1..vith the Capacity Assignment process for TPSs. 

TREATMENT OF REVENUE 

/\II revenue prooowo-uooer this Rate Schedule derived from any balancing charges or 

other revenue related to the recove-ry of gas costs, exclusive of applicable taxes anEl 

assessments, shall be credited to the Purchased Gas Adjustment Clause. 

STANDARDS OF CONDUCT 

In addition to the above terms and conditions, TPS' must agree to co~tA-a-Ay­

standards of conduct or other requirements set forth by the Florida Public Service Commission. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 
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TRANSPORTATION SUPPLY SERVICE (TSS) 

APPLICABILITY 

Service is available to a TPS who signs a service agreement with the Company7 

CHARACTER OF SERVICE 

At the Company's discretion gas w+J.1.-t,e made available for this service only to the extent 

that such gas supplies can be incrementally purchased providing that Company facilities are 

Stl#able and gas supplies can be secured for this service. The Company reserves the right to 

interrupt this service upon two (2) hours notice at its sole discretion. 

*CHARGES 

1. An Annual Service Charge of $500 shat-I-be assessed upon tho initial request for 

this----seflJ-ico. This charge , • ..,ill be reassessed for subsequent requests made after June 30 of any 

yeaf-7 

2. 
utilized. 

A Daily Usage Charge of $50.00 shall be assessed for each day this servfG8--is 

3. The Commodity rate per therm for gas used shall be computed to be the higher-of 

a) the PGA or b) the incremental cost of purchasing or prodticing said gas plus-$~Q..-fl8f 

therm. 

*The charges set forth in this Rate Schedule •.viii be adjusted for all other applicable Riders of 

this Tariff and any additional taxes, assessments or similar charges that are lawfully imposed by 

the Compan~ 

-Bills are due upon receipt by the TPS and become deH-A€ft!ent if unpaid after expiratien-ef­

twenty days from date of mailing-ef-Othef--delivery thereof by the Company. 

SPECIAL CONDITIONS 

1. Gas Supply: gas purchased for sale under this Rate ScheEMe shall not be-iRG-1-uded 

as part of the gas costs that are recoverable through the PGA Charge. 

2. Balancing: gas supplied----Hnder this rate schedule shall be deemed a gas deliVefY 

by the TPS for purposes of apply-mg the Daily and Monthly Contract BalanciAg terms of the TPS 

Rate SchoEltH&.-

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: December 01, 2023 
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TRANSPORTlHION SUPPLY SERVICE (TSS) 
(Continued) 

SPECIAL CONDITIONS (Continued) 

3. Rules and Regulations: service under this Rate Schedule shall be-subject to the 

Rules and Regulations set forth in the tariff, except to the extent modified under this Rate 

Schedule and / or in a service agreement. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: Qecember 01, 2023 
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OFF SYSTEM SALES SERVICE (OSS) 

,A;i.lf:>,ILABILITY 

+flfeughout the service areas of Company, and of any interstate or intrastate gas pipeli-Ae­
sewing the Co~eetively,-#l~eHAe&i 

APPLICABILITY 

Interruptible Gas delivered by Company through the facilities of a Pipeline, using Compaflfs 
transportation capacity rights on such Pipeline, to any-person not connected to Company's distributioo 
system. 

CHARGES 

None Customer Charge 

Transaction Charge 

Commodity Charge 

$100.00 per transaGtioo 

As set forth beJ.ew 

For all SGReduled Quantities (as such term is defined in Special Condition 4 belovv), the 
Commodity Charge pef-#lerm shall be established by agreement betv,een Company and Customer 
f}l"ior to each transaction pursuant to this Ra~chedtll&. 

The Commodity Charge for service pursuant to this Rate Schedtlle shall be determined by 
Company based upon Company's evaluation of competitive conditions. Such conditions may include, 
but are not necessarily limited to: the cost of gas 1.vh~ch is available to service Customer: the 
delivered price and availability of Customer's designated alternate fuel; and the nature of Customer's 
eperations (such as load factor, fuel efficieAGy, alternate fuel capacity, etc.). Companymay from 
time to time increase or redl::!B8-t-he-Gommodity Charge as it deems n~f*epriate to meet 
GOmpetition or remain competitive, but shall have not an obligation to do so. 

The Commodity Charge per therm shall include, at a minimum, the cost per therm of the 
Gas--Elelivered to Customer pursuant to this Rate Schedule, including all variable costs incurred by 
Company for (or in connection with) Pipeline transportation and all appliGable taxes. Company's 
Purchase Gas Cost Recovery Adjustment Clause, Energy Conservation Cost Recovery Clause 
af1€1-Gomf)etitive Rate Adjustment Clause shall not apply to purchases of Gas made by Customer 
Pursuant to this Rate SGhedtll&. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 
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OFF SYSTEM SALES SERVICE (OSS) 
fGBRHRt¾eGJ 

1. Neitl'ler Customer nor Coffif) ·on to otl'ler for any speGific 
mmimum quantity of Gas or pipeline capacity-on-----afly day or durin~elwefies 
pursuant to tl'lis Rate~BEH:!le sl'lall be--sooject to curtailment--Bf----interruption at any time in tl'le sole 
discretion of Company. 

2. Disposition of Net Revenues and Transaction Cl'larges. For purposes of tl'lis 
paragrapR "net revenues" sl'lall equal tl'le difference between the Commodity-GA-arge and the cost 
of gas delivered to Customer inclusive of all taxes and adjustments. Fifty percent (50%) of all net 
revenues shall be retaine~he remaining fifty percent (50%) of such net revenues 
(and all TransaGtion Charges) shall be used to reduce Company's cost of gas recovereEl-tflrouglcl 
the Purchased Gas Cost Recovery Adjustment Clause. 

3. Interruption and Curtailment. Company may notify Customer at any time to reduce 
or cease using gas. Company-will-endeavor to give as mucl'l notice as possible to Customer. Any 
gas taken in excess of the volume allocated to Customer in an interruption or curtailment order 
shall be considered Unauthorized Gas Use. Company may bill and Customer shall pay for such 
unauthorized use per the charges in the Rules and Regulations Unauthorized Gas Use section. 

'1. For each day on vvhich Customei:--€1esires to receive service pursuant to this Rate 
Schedule, Customer shall provide a nomination to Company specifying the quantity of Gas it 
desires to receive at the specified point of deli-vefYi)ursuant to this Agreement. FollO'.ving receipt of 
a timely and complete-nomination from Customer, Company 'Nill confirm the quantities of Gas to be 
m-aoo-available for delivery to Customer at such point of delivery. Quantities confirmed by Company 
for delivery shall b~edl::¼led Quantities". 

&:_1. __ The---f}oint of delivery for all gas sold---f}HfSuant to this Rate Schedule shall be the 
delivery point of th~eline specified by Customer. 

6. 

€xcept as mod-ified-ey-th9--f)rovisions set forth above, service under this Rate Schedl::He shatt--be subject 
to the Rules and Regulations set forth in this tariff. 

Issued by: Jeffrey Sylvester, Chief Operating Officer 
Florida City Gas 

Effective: Gewmbef 01, 2023 
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The provisions of this Rate Schedule shall apply to each broker, marketer or other third-party 
supplier (collectively "Pool Manager") of natural Gas that wishes to act as Agents for the 
purpose of purchasing and scheduling natural Gas for Customers electing Transportation 
Services. Pool Managers desiring to provide service to Customers will be required to sign a 
Pool Manager Agreement in which they will agree to be bound by the terms and conditions of 
the Company's FPSC Gas Tariff. 

Term of Contract: 
The term of the Pool Manager Agreement shall be at least one (1) year and from month to 
Month thereafter unless terminated upon sixty (60) days written notice. 

Creditworthiness: 
1. All Pool Managers shall establish credit prior to commencing deliveries of Gas and shall 

maintain such credit during the term hereof. The amount of credit established by each 
Pool Manager will be equal to the greater of $10,000 or an amount equal to Pool 
Manager's highest two months aggregated DOR for the most recent 24-month period 
multiplied by the applicable Transportation Service Provider's applicable rate 
schedule(s). Credit will be established by one of the following methods: 

a. Payment of a cash deposit with Company; 
b. Furnishing an irrevocable letter of credit from a bank; 
c. Furnishing a surety bond issued by an entity acceptable to the Company; 
d. Possessing and maintaining a Standard & Poor's Long-Term Debt Rating of A- or 

better, a Moody's rating of A3 or better, or a comparable rating by another 
nationally recognized rating organization acceptable to Company; or 

e. Providing an acceptable parental or corporate guarantee. 

If the Pool Manager seeks to establish credit pursuant to paragraph 1 e above, Pool Manager 
shall furnish to Company Pool Manager's audited financial statements (accompanied by the 
opinion of and independent certified public accountants or chartered accountants of a 
recognized national or regional standing) for at least the two most recently completed fiscal 
years. 

All Pool Manager deposits will be subject to an annual review by Company and will be adjusted 
and billed accordingly. The minimum deposit maintained by each Pool Manager will be 
$10,000. 

Jeffrey Sylvester, Chief Operating Officer Effective: .Qecember 01, 2023 
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Creditworthiness Continued 

Upon meeting Company's standards for creditworthiness, Company will include Pool Manager 
on Company's list of Approved Pool Managers. Company shall not be required to permit any 
Pool Manager who fails to provide the above referenced documentation to sell natural Gas on 
Company's distribution system. 

In the event that Pool Manager defaults in its payment obligation to Transportation Service 
Provider for capacity relinquished as defined below, Company upon receiving notification from 
Transportation Service Provider of such default shall immediately terminate Pool Manager 
Agreement with Pool Manager. Company will not be required to permit any Pool Manager who 
defaults in its payment obligation to Transportation Service Provider to sell natural Gas on 
Company's distribution system. 

Capacity Relinquishment: 
Pool Manager will be required to accept a Capacity Relinquishment as required in this Tariff. 
Failure to accept Capacity Relinquishment by Pool Manager may result in Curtailment of service 
to Customers being served by Pool Manager or termination of Pool Manager. 

Supplying Gas for Delivery: 
Pool Manager shall be responsible for purchasing the natural Gas to be delivered for Customers 
served by the Pool Manager and for causing the same to be delivered to the Company's City 
Gate(s). Pool Manager shall diligently and in a timely manner take all actions required under 
the General Terms and Conditions of Transportation Service Provider's FERC Tariff to 
effectuate 
such delivery of natural Gas. 

Force Majeure: 
Except for making payments due, neither the Company nor the Pool Manager shall be liable in 
damage to the other for any act, omission or circumstances occasioned by or in consequence of 
any acts of God, strikes, lockouts, acts of the public enemy, wars, blockades, insurrections, 
riots, epidemics, including any government-mandated quarantines associated therewith, 
landslides, lightning, earthquakes, fires, storms, floods, unforeseeable or unusual weather 
conditions, washouts, arrests and restraint of rulers and peoples, civil disturbances, explosions, 
breakage or accident to machinery or lines of pipe, line freeze ups, temporary failure of Gas 
supply, the binding order of any court or governmental authority which has been resisted in 
good faith by all reasonable legal means, and any other cause, whether of the kind herein 
enumerated, or otherwise, and whether caused or occasioned by or happening on account of 
the act or omission of Company or Customer or any other person or concern not reasonably 
within the control of the party claiming suspension and which by the exercise of due diligence 
such party is unable to prevent or overcome. A failure to settle or present any strike or other 
controversy with employees or with anyone purporting or seeking to represent employees shall 
not be considered 

Jeffrey Sylvester, Chief Operating Officer Effective: December 01, 2023 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Force Majeure Continued 

to be a matter within the control of the party claiming suspension. 

Neither party will be entitled to the benefit of the force majeure provision hereof under either or 
both of the following circumstances: i) to the extent that the failure was caused by the party 
claiming suspension having failed to remedy the condition by taking all reasonable acts, short of 
litigation, if such remedy requires litigation, and having failed to resume performance of such 
commitments or obligations with reasonable dispatch; or ii) if the failure was caused by lack of 
funds, or with respect to the payment of any amount or amounts then due hereunder. 

Aggregated Daily Demand Requirement: 
Company will calculate the Pool Manager's aggregated Daily Demand Requirement by 
summing Pool Manager's Daily Demand Requirements, plus applicable Retainage, for each 
Customer being served by Pool Manager and rounding the total to the next greatest dekatherm. 
The Company will inform Pool Manager via e-mail of Pool Manager's aggregated Daily Demand 
Requirement by City Gate for the upcoming Month upon expiration of Company's enrollment 
deadline. 

The Company shall assess the Pool Manager a per MMBtu charge equal to the maximum of 
$15.00 or 200% of the otherwise applicable highest weekly overage Alert Day Price as is poster 
or otherwise would be calculated by Florida Gas Transmission Company for each day when 
delivery to Company by Pool Manager differs from Pool Manager's Pool(s) aggregated DCQ. 
The Company may waive this charge from time-to-time on a non-discriminatory basis. 

Pool Manager Nominations 
Each Pool Manager shall submit to Company first of the month scheduling and nomination 
information simultaneously with its submission to Transportation Service Provider(s). In 
addition, no later than the fifteenth (15th ) of each month, Pool Manager may submit a mid-month 
nomination change for each Customer Pool. Pool Manager shall submit to Company, this 
scheduling and nomination information simultaneously with its submission to 
Transportation Service Provider(s). 

Such Nomination shall include the following information: 

1. The Customer, Shipper's Designee or Pool Manager's account number under which 
service is being nominated - "Del Loe" (Delivery Location); 

2. The Company Receipt Point location including applicable POI and upstream pipeline 
name, package ID "Pkg ID" (Package ID), including Customer's or Pool Manager's 
Company account number "On K" (Downstream Contract), and quantity in Therms of 
Gas to be tendered at each Company Receipt Point "Norn Del Qty" (PM Delivery 

Issued by: Jeffrev Sylvester, Chief Operating Officer Effective: 
Florida Public Utilities Company 
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POOL MANAGER SERVICE - (PMS) - CONTINUED 

Pool Manager Nominations Continued 

Quantity); 
3. The downstream delivery facility name, and quantity in Therms of Gas to be delivered for 

each Company Customer account or Pool "On Name" (Duns Number); 
4. A beginning and ending date for each Nomination; 
5. Ranking for allocation 'Del Rank" (Delivery Rank) 

Only Nominations with clearly matching identifiers will be scheduled and subsequently delivered 
by Company. 

Company shall be entitled to retain at no cost to Company a percentage of the quantity of Gas 
delivered by or for the account of Customer at each Company Receipt Point for transportation to 
Customer, as Gas which shall be deemed to be an allowance for transportation Retainage in the 
performance of service under each applicable Rate Schedule. Such percentage shall not be 
higher than 1.5% without prior approval of the Florida Public Service Commission. 

Capacity Exceeding Released Quantities: 
If Pool Manager's Customer Pool's aggregated DOR is greater than Pool Manager's Customer 
Pool's aggregated DCQ, Pool Manager shall be responsible for taking such actions as are 
required to obtain sufficient Transportation Service Provider capacity to meet its Customer Pool 
requirements, such additional quantities shall be equal to Pool Manager's Customer Pool's 
DDCV. Pool Manager may acquire such Transportation Service Provider capacity quantities 
from any source. 

Pool Manager Warranty: 
Each Pool Manager warrants that it will have at the time it delivers or causes the delivery of 
natural Gas into the Company's distribution system good title to deliver the Gas. Each Pool 
Manager warrants that the natural Gas it delivers or causes to be delivered shall be free and 
clear of all liens, encumbrances, and claims whatsoever; that it will indemnify the Company and 
hold it harmless from all suits, actions, debts, losses and expenses arising from any adverse 
claims of any person to the natural Gas; and that it will indemnify the Company and hold it 
harmless from all taxes or assessments which may be levied and assessed upon such delivery 
and which are by law payable by the party making delivery. 

Responsibility for Natural Gas: 
The Company and the Pool Manager shall be jointly and severely liable for the natural Gas 
while it is in the Company's distribution system between Company's City Gate(s) and the point 
of delivery to the Customer. The Pool Manager shall be solely liable for the natural Gas until it 
is delivered to Company's City Gate(s). The party or parties thus responsible for the natural 
Gas shall bear liability for all injury or damage caused thereby. Notwithstanding anything to the 
contrary stated herein, a Pool Manager shall indemnify the Company for all injury, damage, 
loss, or liability of the Company caused by Pool Manager's delivery of natural Gas not 
complying with the Natural Gas Quality Section of this Tariff. 

Effective: 
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Natural Gas Quality: 
All-natural Gas delivered, or caused to be delivered, into Company's distribution system by or 
on behalf of a Pool Manager will be merchantable and shall conform to the natural Gas quality 
specifications set forth in the "Quality of Gas" section of this Tariff. 

Billing: 
The Company shall render to a Pool Manager on or before the 20llLcalendar day of each Month 
a bill for Pool Manager's monthly Customer Charge and for all imbalance charges as defined in 
Billing Adjustments during the preceding Month. 

Payment: 
Pool Manager shall pay the Company the amount due under any bill from the Company within 
ten (10) days after receipt by the Pool Manager of the bill from the Company. The Company 
may at its option require the Pool Manager to make payment of any bill by electronic transfer 
within such ten (10) day period. Any bill not paid within such ten (10) day period shall bear 
interest at the rate of one and one-half percent (1.5%) per Month. 

Billing Disputes: 
Pool Manager may dispute the amount of any bill by notifying the Company within sixty (60) 
days of receipt by the Pool Manager of the bill from the Company. If a Pool Manager in good 
faith disputes the amount of any bill, the Pool Manager shall nevertheless pay to the Company 
the amount of such bill. Company shall have thirty (30) days to resolve such disputes with Pool 
Manager and will refund to Pool Manager any amount resolved in favor of Pool Manager within 
ten (10) days of such resolution. 

Standards of Conduct: 
In addition to the above terms and conditions, Pool Managers must agree to comply with any 
standards of conduct or other requirements set forth by the FPSC. 

Termination of Service: 
Pool Manager will be responsible for providing Company with a duly executed Cl Pool Manager 
Customer Termination Notice (See Sheet No. 93) not less than thirty (30) Working Days prior to 
the Pool Manager's desired date for termination of service to Customer. 

Effective: 
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SHIPPER ADMINISTRATIVE SERVICE - (SAS) 

Availability: 
Throughout the Service Areas of the Company. 

Applicability: 
Service under this Rate Schedule is mandatory for all Cl Pool Managers, delivering, or causing to be 
delivered, Gas to the Company's distribution system for transportation to Customers. 

Monthly Rate: 

Cl Pool Administration Charge: 
Space Coast and South Florida Service Areas: 

Per Customer Charge: 
Space Coast and South Florida Service Areas 

Minimum Charge: 
The Cl Pool Administration Charge. 

Issued by: Jeffrey Sylvester, Chief Operatin . Officer 
Florida Public Utilities Company 

$400.00 per pool 

$6.21 per Customer 

Effective: 
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OFF SYSTEM SALES SERVICE - 1 - (OSSS-1) 

Availability: 
Available within areas served by the Company, and within the area served by an interstate or 
intrastate natural Gas pipeline also serving the Company. 

Applicability: 
Interruptible Natural Gas, interstate or intrastate pipeline capacity releases, or delivered natural Gas 
capacity and supply combined, released or delivered by Company through the facilities of a 
Transportation Service Provider, using Company's transportation capacity rights on such 
Transportation Service Provider's pipeline, to any person not connected to Company's distribution 
system. 

This rate schedule is applicable to both bundled and unbundled gas service, i.e., interstate or 
intrastate pipeline capacity only that is released by Company pursuant to Transportation Service 
Provider's FERC gas Tariff as well as interstate or intrastate pipeline capacity that is bundled with 
natural gas supply and is subsequently delivered by the Company to Customer. 

Limitation of Service: 
Company may notify Customer at any time to reduce or cease using Natural Gas. Company will 
endeavor to give as much notice as possible to Customer. 

Any Gas taken in excess of the volume allocated to Customer during an interruption or Curtailment 
order shall be considered to be unauthorized overrun Gas. Company may bill and Customer shall 
pay for such unauthorized overrun Gas, in addition to other charges payable hereunder, at the 
greater of $1.50 per Therm or the rate per Therm imposed on Company by the delivering Pipeline. 

For each day on which Customer desires to receive service pursuant to this rate schedule, Customer 
shall provide a Nomination to Company specifying the quantity of Natural Gas it desires to receive at 
the specified point of delivery pursuant to this Agreement. Following receipt of a timely and complete 
Nomination from Customer, Company will confirm the quantities of Natural Gas to be made available 
for delivery to Customer at such point of delivery. Quantities confirmed by Florida Public Utilities 
Company for delivery shall be "Scheduled Quantities". 

Except as nominated by Customer and scheduled by Company, neither Customer nor Company 
shall have any obligation to the other for any specific minimum quantity of Natural Gas or pipeline 
capacity on any day or during any Month. Deliveries pursuant to this rate schedule shall be subject 
to Curtailment or interruption at any time in the sole discretion of Company. 

The point of delivery for all-natural Gas sold pursuant to this rate schedule shall be the Delivery 
Point of the delivering Pipeline specified by Customer. The Delivery Point operator shall be 

Florida Public Utilities Company 
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OFF SYSTEM SALES SERVICE - 1 - (OSSS-1) - CONTINUED 

Limitation of Service Continued 

solely responsible for all balancing with the Pipeline, financially and physically. 

Customer and Company shall rely on measurement made by the Pipeline. Unless curtailed, all 
Nominations to Customer's Transportation Service Provider's Delivery Point shall be considered to 
have been made by the Transportation Service Provider. 

Character of Service: 
Natural Gas or its equivalent, with an approximate average heating value of in the range of one 
thousand one hundred (1,000) to one thousand one hundred (1,100) British Thermal Units per 
standard cubic foot. 

Monthly Rate: 
Customer Charge: None 

Non-Fuel Energy Charge: 
For all Scheduled Quantities, an amount not less than $.000 per Therm, which Non-Fuel Energy 
Charge shall be established by agreement between Company and Customer prior to each 
transaction pursuant to this rate schedule. 

The Non-Fuel Energy Charge for service pursuant to this rate schedule shall be determined by 
Company based upon Company's evaluation of competitive conditions. Company may from time to 
time increase or reduce the Non-Fuel Energy Charge as it deems necessary or appropriate to 
remain competitive but shall have no obligation to do so; provided, however, that the Non-Fuel 
Energy Charge shall at all times remain within the limits set forth above. 
The bill for Therms billed at the above rates shall be increased by the agreed upon price per Therm 
of the Natural Gas delivered to Customer pursuant to this rate schedule, including all costs incurred 
by Company associated with Transportation Service Provider transportation. 

This rate schedule shall not be adjusted by the Company's Purchased Gas Cost Recovery Clause. 

Transportation 
Administration Charge: 

Minimum Bill: 

Terms of Payment: 

Not applicable 

Not applicable 

Bills are rendered net and are due and payable within ten (10) calendar days of receipt of invoice 
rom Company. 

Effective: 
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OFF SYSTEM SALES SERVICE - 1 - (OSSS-1) - CONTINUED 

Billing Adjustment: 
Purchased Gas Cost Recovery Factor: Not applicable to this rate schedule. 

All other Billing Adjustments: Riders A through E may apply 

Term of Service: 
As mutually agreed between Company and Customer. 

Terms and Conditions: 
Service under this rate schedule is subject to the Company's Rules and Regulations applicable to 
gas service. 

Disposition of Net Revenues: 
For purposes of this rate schedule "net revenues" shall mean the total Non-Fuel Energy Charges 
received by Company for service pursuant to this rate schedule, revenues received by Company for 
Natural Gas above the cost of Natural Gas to the Company and revenues received by Company for 
pipeline demand charges above the prevailing rates for like period(s) as negotiated by Pipeline 
Customers via the Transportation Service Provider's Relinquishment program on its Electronic 
Bulletin Board system. Disposition of net revenues received by Company during each Month that 
service is provided pursuant to this rate schedule shall be as follows: 

Fifty percent (50%) of the net revenues shall be retained by Company. The remaining fifty percent 
(50%) of the net revenues shall be used to reduce Company's cost of Natural Gas recovered 
through the Purchased Gas Cost Recovery Factor Clause. 

Florida Public Utilities Company 
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Effective: 
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Rate Base: 

Odginal Sheet No. 74.5 

In the case otQLQ'{i~~-~-~~~~~~~~~~~~~~~~~~ 
the incremental capit~f..O.S o - -
service to the Customer. In this insJance,..Jhe C9.0JJ2.£1JJ~===="=~~~=~~~"'==~= 
~from rate base. 

installed to serve the 

future rate cases and_ in its earni~§JJ_r_y~ilLit r e 10 i 
s · c emental and/or allocated and will.be determined based on the rate base 

allocated to each Customer under this Tariff as defined above. 

Effective: 
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Revenue andJJelated Taxes; 

Original Sheet NP. 74.6 

B.evenues relalfill to this Tariff will bsLfil_dudf::dJLQ!!}Le § 

~ Q.O~}'-~illrfilDQ.V~. e e s _.as __ lflfill~ 
revenue related taxes and_ iricome taxes from its calculation of FPSg 9glu_sie_d_cata_Qfr~~ 

All costc1llocation relate_d to this Tariff shall remainsub~g11Q
0
EPSC audit. 

Effective: 
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Effective: 
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~ 
e-ccount Number: 
Contact Person & Title: 

~ 
~ 
E-mail Addre$s_; 

A. TRANSPORTATION SERVICE AGREEMENT 

FLORIDA CITY GAS 
TRANSPORTATION SERVICE AGREEMENT 

Herein_referred to as_ "Customer." 
WITNESS ETH: 

Schedule 

D 

Tariff foe G_as Service 

d 

Effective: 
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A. TRANSPORTATION SERVICE AGREEMENT~ CONTINUED 

from the restoration of service thereafter. 

Full Requirements 
~C~~~~~e~e~~~o~e~r~~~r~~~~="o~f~~-~~a1~~~~~a~t""'· ~~e:!!i~~!c!cnt~s~t~~b 
~2m~tem. R~ Service shall not be _available from the 

~ 

Notices 

Effective: 
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A. TRANSPORTATION SERVICE AGREEMENT~ CONTINUED 

or who answer Customer's t~J.§RbonE:L. 

CusJome 

Point of Rec~ and Point of Del iv.er~ 

Election . .ot Service Level 

Mis_cellaneous Provisions 

Effective: 
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FPSC.Tariff 

~ 
A. TRANSPORTA Tl 

Bills for Service 

Wo.-,rlinr1c .-,nrl ("'-:,ntions 
~::::::-:::::."= 

Q~No.87 

llliL s c io i ~~=ryient are for convenience and shaJI not co~ 
g_fj!J_E:L.flgJ_eement or be considered interpr~1iY~ 

PerformafJce 

~~~-~===ia1'='c'c=~-~"="'=-~~~~~~~~-~~--alta~ 
o ·da Law. The Rider is 

an attachment to this 

~~~~~~~~~~-"=!!~~~~~~~~~~'=='>'~.~ 
I ct.l_Q__J1 

~~-~-~~-~~-~~~~-~~--~~-tbLS_J:ll§J2Ulli 
-~--~-~--~"=1..e~~~~~~-~-~~~cedure ~as their 

Effe_ctiv_e: 
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A. TRANSPORTATION SERVICE AGREEMENT- CONTINUED 

the arbitration or lawsuit. 

The_veouefo ci e·h r Q.ihaLill]Q 
grj_§__i.QfLQkliQLQlit:LJ~gJt_n~~~Lc=o..n!c'._w_i-·-~~~=~~-~~~·~-Palm B~ 

Effectiv~_: 
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~ ~JL8~ 

A. TRANSPORTATION SERVICE AGREEMENT- CONTINUED 

IN_WITNESS WHEREOF the 

fu~~~-~~~~--~~ 

Florida Cih, Gas 
--------------~---------~=--...:::== 

B· 

Jitle-==:~========-==== 

Attest: 

CUSTOMER: 

B· 

Title.=:~-=------------

lssuei:Lt2~-~L_GhLef~~ 
EloJida City Gas 

EffeGtiye: 
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A. TRANSPORTATION SERVICE AGREEMENT d CONTINUED 

EXHIBIT A 
TO THE TRANSPORTATION SERVICE AGREEMENT BY AND BETWEEN FLORIDA CITY 

GAS 
AND 

CAPACITY RE~EASEQUANTITIE~-:- MMBTUS PER DAY: 

JAN FEB 

APR MAY 

JUL A_UG 

OCT NOV 

TRANSPORTATION _SERVICE PROVIDER--··========­

POI Number 

COMPANY'S RECEIPT POINT 
Customer shall deliver r:iatural Gas to Co~J!)L_§:lt: 

Point Name 

~-.-~e 

MAR 

JUN 

SEP 

DEC 

Effective: 
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Nominations 

JJ_ 

c"""sc'±·-~e~===~=°'==~a~ere_':6. ~~==±c~--~~~~~~-='='=-~c~tlQJJ§ 
identified above4 that: 

Effective: 
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B. ITS SHIPPER DESIGNEE FORM - CONTINUED 

SHIPPER INFORMATION DESIGNEE INFORMATION 
(Full Company I Pgal Name) (Full Company I IPgal Name) 
SHJPPER_:_ 

DESIGN EE: 

DUNS NO~ DUNS NO: 

CQMPANYACCOUNTNO. 
COMPANY ACCQUf\IJ NO. 

MAILING ADDRESS: 
MAILING ADDRESS: 

CITY: 
CITY~ 

-----

$_TATE AND ZIP _CODE: 
STATE AND ZIP CODE: 

CONTACT PERSDN: 
CONTACT PERSON: 

TELEPHONE: 
TELEPHONE: 

_E-MAIL: 
E-MAIL: 

B: 8: 

Name: Name: 

Date:~--------- patg~-----------

~==: -------- Q_g_~-----====~--

fjgrida City Gas 
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C_._f;J_£J)_QL MANAGER- CUSTOMERIERMINA TION NOTICE 
(Add) 

C 

Cl Pool Manager: 

Customer Name: 

Service Location: 

Customer Account No: 

Effective Date of Termination: 

Name: 

Date: 

Effective: 



Florida Ci~Gas 
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Qe=te=:============ 

Full legal name: 

Address: 

_C_lWS t/Zl!L 

Phone: 

Contact nc1me: 

Account number.-:-.one per LOA:_ 

BilJin address: 
If different from above 

Cit /St/Zi 

E-mail: 

Title: 

~ace Coast -~ FCG - South Florida 

This letter constitutes.aJp~m..a e n e "C!Jstomer ~~191=~ 
Q1dL§.liaDt 1CLEJQfld.a .. Gl~Q£!ble (the "ConUllil " "FCG" ro so s ~ 

r lb_ the Florida e.ublic Service C.ommisfilon~ 
~r:!l~_llg.§_<:!Jr_g_Qliir:!l_~Jg __ tjme (t " ar'ff') or the above account.nJ:Jr:i:iJl~ 

Po er: 

~ll!fil!~~t1L~~ 
Florida Cit~Gas 

Effective: 
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D. LETTER OF AUTHORIZATION~ CONTINUED 

"' Customer authorizes CQm e o a 
Month historic Gas u_s~bove accoLmt nJLIJJJ2erifil,_ 

"' 

service Pool. 

0 

Effective; 
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D. LETTER OF AUTHORIZATION - CONTINUED 

Customer: Pool_Manaw: _______ _ 

Priotname:. Print name: 

Title: Title=-: _____ _ 

ves er Chief Effective: 
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D. LETTER OF AUTHORIZATION - CONTINUED 

Elsl_as._~_provide the folLQwing information for each location. 

OBA: ~-~---------
Service Address: 

r;t., Qt"'+"' 7in Code: 
~~-----------~ 

ess· 

Account No. 

Effective: 
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E. REQUEST TO RETURN TO REGULA TED SALES SERVICE 

REQUEST TO RETURN TO REGULA TED SALES SERVICE 

Customer Name: 

Account NumbJiL 

A COPY OF THIS NOTICE WILL BE FORWARED TO POOL MANAGER UPON APPROVAL 
BY COMP,Li,NY. 

CUSTOMERS' ACCOUNTS THAT_RETURN TO REGULATED SALES.SERVICE WILL BE 
SUBJECT TO A SECURITY DEPOSIT REVIEW AND.SJJBSEQUENTL Y CHARGED ANY 
ADDITIONAL DEPOSIT 8J~l,lutREMENTS TO THEIR ACQQUNJ. 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT 

OFF SYSTEM SALES LETTER AGREEMENT 

Date~---"'=/ ___ cc/ ___ _ 

Name: 

Titl_e=: ~----------

~.=~ ================= 

Dear 

·~ 

Effective; 
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F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

===~-~~~======'====='='='='='=="'='="'='~~~""="~='='===""~=n1=clirectlyto Custom.e.c§ 
_______________________________ onJh~ 

s. ~m~n!~=Q~=s1g1J~_§Jb2-~ 
fil2_Q.(ces filtfil,cL:1greement shall be as follows: 

~ 
Commod~ost of_Gas 

~ 
!J~si~ne 
~ 
s;b=arn"e__See belP~ 

~ 
See below 
Q_QQ 

DQ_Q 

TOTALCHARGf=-~-~~ 

$ 

Sum_of items~h4 

NOTE: As nominateclJQLQ~l_iyery to IL~Service Provider as indicated on ExhibJt2,. 
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F. OFF SYSTEM SALES LETTER AGREEMENT~ CONTINUED 

~~-~-~~~~~~0--~-~ith 
~~~~~~~~~--~~~~~~~~L.MM Btu in 

I~~wlnSllllierJheJirnto~.a b 
the e1J~'1_MBJ1J=,lb~~-mm9dity £QSt of Gas shall _b~ 

determined in_ <JCQorda_n=_c=e=w=ith=============== 

fees,_or assessm~din 

6. ~ 
=Qom.p~ave title to t~,E;; natural Gas sold hereunde_rfrnm the time 
~ tlQl_Point until deli~_<;~~ 
~aLw~§) title shall pass to CustoIQ€;!L 

~~tl'l~§t~X±,~~~QffLcer 
Florida City_Gas 

Effective: 
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F. OFF SYSTEM SALES LETTER AGREEMENT~ CONTINUED 

7. 

d 

Witness Officer 

Effective: 



~ 
FPSC Tariff 
~ Q[iglQalSheetNo. 103 

F. OFF SYSTEM SALES LETTER AGREEMENT - CONTINUED 

CHESAP 
AND 

DATED 

NOMINATED FOR DEL~eDRTATION SERVICE P_RO Ef)} 

MMBtu /DAY* 

~_J_N_CLUDED FUEL PER TSP'S TARIFF 

BY: 

TITLE: 

QAJE: DATE: 

rcustomer\ 
~--------------'Y. 
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G. Cl POOL MANAGER AGREEMENT 

Cl POOL MANAGER AGREEMENT 

lbjs __ CI POOL MANAGER8GREEJ1,1ENI.ls.made and et1je1§c9 i~eeD f="lorida,=~tty 
Gas __ hereinafteueferred to as "Co " -~ 

-------"=" ~~-~~~-~~e~e~e~d to .. as "Cl _Pool.Man~ 

WITNESS ETH: 

~.l:;IJ;J3.f8~Mfill~CJ:ie.slrnsJo.~ Po a er '§.Q..f!_§ 
distributjon ?J'.§tem._and is r§.9.Ue~j;[.Q~S F_PSC Tari.ft 

_Issued by: Jeffr~.~y.esteLChief Q.Q§.C§!Ji_Q~ 
florid a Ql!y~ Ga§ 

Effective: 
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G. Cl POOL MANAGER AGREEMENT - CONTINUED 

Effective; 
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7. 

G. Cl POOL M~T-CONTINUED 

u.an: 
~r:fQr~~-±--as defio.filiinJb.e_C__o 
Man~r. 

h.allte11nlnate tbe Pool 

~~~~-~~~~-~~~~~-~~~~-~h~e'=!r r~filD=~dies i~luding 
========'========='='~===~~-========='='=='='===3''==J to do_so. for the unauthorized 

Effective: 
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G. Cl POOL MANAGER AGREEMENT - CONTINUED 

BY: 

NAME: NAME: 

TITLE: TITLE: 

OAJE: DATE: 

Effective: 




