
Do you need an 

AI copilot for your 

customer support:

the checklist

This checklist, we hope, will help you weigh the decision if you tend to move 

towards implementation of AI in your customer support. Tick options that 

correspond to your case:

Is processing support requests in a timely manner, an issue 

for you at the moment?

Are you looking for ways to speed up response times without 

compromising quality?

Do your customers expect quick, personalized responses?

Have you experienced limitations with basic chatbots delivering 

personalized customer service?

Do you require a solution that can understand human intent more 

naturally and learn from interactions?

Are the queries received by your customer support typically 

complex, requiring detailed and personalized responses?

Do you need a system that can understand context, remember 

previous interactions, and adapt responses accordingly?

Do you value an assistant who can continuously improve its 

responses through learning and data analysis?

Is providing personalized support based on customers’ purchase 

history and preferences a priority for your service?

Is maintaining a consistent brand tone of voice and communication 
style across all channels important to your company?

I'm sorry to hear that you're experiencing 
difficulties with registering. Could you please 
provide me with more details about the error 
message you're seeing?
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Hi there, I'm having trouble registering 
an account on your website. Every time 
I try to sign up, I get an error message.

Sure, the message says "Registration failed. 
Please try again later." I've tried multiple...
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