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2019 14 2021 14 2022 13
CGS SaaS NJSS
CGS BPO
1,292,386  ( 21.6 ) EBITDA(
( )) 280,313  ( 27,481 237,786
( 47,128 ) 248,422  ( 40,191 )
156,902  ( 47,227 )
NJSS fondesk SaaS ARR( ) ARR 39
( 2022 ( 2023
2022 30 ) 2023 30 )
)
( ) ) ( ) )

CGS 815 76.8 1,030 79.8 26.4
NJSS 552 52.0 672 52.1 21.7
fondesk 136 12.9 201 15.6 47 .4

126 11.9 156 12.1 24.0

BPO 239 22.5 255 19.7 6.6

7 0.7 6 0.5 17.0

1,062 100.0 1,292 100.0 21.6
CGS NJSS
CGS SaaS NJSS ARPU( )

2023 5,980 2023
258 ARPU 1,166
12 1.44 ( 2023 1.44 ) 1.4 ARR(
)y 27
2023 nSearch
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CGS NJSS 672,758 ( 21.7 )
EBITDA 344,345  ( 80.2 ) 323,661 (
71.3 )
NJSS KPI
( ) 552 584 608 640 672 - - -
EBITDA( ) 191 216 268 265 344 - - -
ARR( ) 2,215 2,312 2,374 2,471 2,654
NJSS 4,968 5,183 5,398 5,722 5,980 - - -
NJSS ARPU ( ) 1,195 1,195 1,190 1,164 1,166 - - -
NJSS () 1.45 1.46 1.42 1.44 1.44 - - -
NJSS LTV( ) 2,255 2,264 2,318 2,189 2,208 - - -
nSearch - - - 423 485 - - -
() ARR MRR 12
nSearch GOSTEP MRR 12
ARPU
12
LTV ARPUx 1/ X 90
CGS fondesk
CGS SaaS fondesk DX
2023 4,272 (2023
218 ) ARPU 15,725 2022 15,000
Ul Ux
12 1.4 ( 2023
1.5 )
CGS fondesk 201,539 ( 47.4
) EBITDA 62,624  ( 4,043 ) 62,435  (
4,163 )
fondesk KPI
( ) 136 167 175 180 201 - - -
EBITDA( ) 4 11 35 72 62 - - -
3,550 3,718 3,896 4,054 4,272 - - -
ARPU ( ) 12,840 14,987 15,056 14,810 15,725 - - -
() 1.6 1.6 1.5 1.5 1.4 - - -
ARR( ) 547 668 703 720 806 - - -
() ARPU
12
ARR
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CGS 156,668 ( 24.0 )
EBITDA 13,225 ( 56,573 ) 5,673 (
64,308 )
KP1
( ) 126 114 170 161 156 - - -
EBITDA( ) 56 74 40 38 13 - - -
3,757 3,835 3,942 4,186 4,339 - - -
) 27,097 25,222 28,983 34,882 29,901 - - -
ARR( ) 407 386 457 584 518 - - -
OurPhoto () 4,551 3,165 9,381 3,138 3,977 - - -
( ) ARR
BPO
BPO
2023
SaaS eas( /Entry Automation
System)
BPO 255,226 ( 6.6 )
EBITDA 13,939 ( 7,242 ) 3,046 ( 14,917
)
BPO KPI
( ) 239 323 288 364 255 - - -
EBITDA( ) 7 50 7 11 13 - - -
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3,477 3,491
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