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2019 14 2021 14 2022 13
CGS SaaS NJSS
CGS BPO
2,641,556  ( 16.9 ) EBITDA(
)) 616,832 ( 3,264.9 ) 529,210  (
23,323 ) 521,304 ( 18,740 )
327,456 ( 48,484 )
NJSS fondesk SaaS ARR( ) ARR 40
( 2022 ( 2023
2022 30 ) 2023 30 )
)
( ) ) ( ) )

CGS 1,682 74.4 2,080 78.8 23.7
NJSS 1,137 50.3 1,382 52.3 21.5
fondesk 303 13.4 408 15.5 34.3

240 10.7 289 11.0 20.3

BPO 562 24.9 547 20.7 2.8

14 0.7 13 0.5 7.2
2,260 100.0 2,641 100.0 16.9
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CGS NJSS
CGS SaaS NJSS ARPU( )
2023 6,247 2023 525 ARPU 1,162
12 1.42 ( 2023 1.44 ) 1.4
2023
nSearch
GOSTEP ARR( ) 28
CGS NJSS 1,382,529 ( 21.5 )
EBITDA 746,235  ( 83.2 ) 704,250  (
75.4 )
NJSS KPI
( ) 552 584 608 640 672 709 - -
EBITDA( ) 191 216 268 265 344 401 - -
ARR( ) 2,215 2,312 2,374 2,471 2,654 2,754
NJSS 4,968 5,183 5,398 5,722 5,980 6,247 - -
NJSS ARPU ( ) 1,195 1,195 1,190 1,164 1,166 1,162 - -
NJSS () 1.45 1.46 1.42 1.44 1.44 1.42 - -
NJSS LTV( ) 2,255 2,264 2,318 2,189 2,208 2,255 - -
nSearch - - - 423 485 550 - -
() ARR MRR 12
nSearch GOSTEP MRR 12
ARPU
12
LTV ARPUx 1/ X 90
CGS fondesk
CGS SaaS fondesk DX
2023 4,469 (2023
415 ) ARPU 15,412 2022 15,000
Ul Ux
12 1.3 ( 2023
1.5 )
CGS fondesk 408,171 ( 34.3
) EBITDA 124,431  ( 1,576.0 ) 124,037  (
1,631.6 )
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fondesk KPI
( ) 136 167 175 180 201 206 - -
EBITDA( ) 4 11 35 72 62 61 - -
3,550 3,718 3,896 4,054 4,272 4,469 - -
ARPU ( ) 12,840 14,987 15,056 14,810 15,725 15,412 - -
() 1.6 1.6 1.5 1.5 1.4 1.3 - -
ARR( ) 547 668 703 720 806 826 - -
() ARPU
12
ARR
CGS
CGS SaaS 25,164
2023 4,525 (2023 339 )
2020 12 OurPhoto
OurPhoto
CGS 289,739 ( 20.3 )
EBITDA 1,977 ( 131,112 ) 17,475 (
146,622 )
KPI
( ) 126 114 170 161 156 133 - -
EBITDA( ) 56 74 40 38 13 15 - -
3,757 3,835 3,942 4,186 4,339 4,525 - -
) 27,097 25,222 28,983 34,882 29,901 25,164 - -
ARR( ) 407 386 457 584 518 455 - -
OurPhoto () 4,551 3,165 9,381 3,138 3,977 2,813 - -
( ) ARR
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BPO
BPO 2023 10
2024
SaaS eas( /Entry Automation System)
eas for B
BPO 547,208 ( 2.8 )
EBITDA 51,109 ( 16.8 ) 28,055 ( 0.8 )
BPO KPI
( ) 239 323 288 364 255 291 - -
EBITDA( ) 7 50 7 11 13 37 - -
2023
45 CGS
13,906  (
7.2 ) EBITDA 5,446  ( 7,560 ) 5,530  (
7,741 )
KP1
( ) 7 7 6 6 6 7 - -
EBITDA( ) 2 4 7 0 4 1 - -
512,316 5,133,899
566,461 127,192
101,727 10,483
180,521 2,713,277
182,445 46,682 104,129
118,144 20,140
331,794 2,420,622
327,456
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79,741 13,490 127,192
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182,971 11.2
42,291 130,679
10,000
18,641 12.8
20,140
(€)
2019
14 (2020 3 2024 3 )
2021 14 5,800 6,000
EBITDA
1,500
2023 11 14 2025 2025
ULURU Sustainable Growth
2025
2017 3
2 14.1%
2019 5 5
2019 3 22.4 EBITDA4.5
2024 3 48 EBITDA15
60
EBITDA15
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ULURU Sustainable Growth

Sustainable Growth M&A
500 1,000
ULURU Sustainable Growth 2025 3 EBITDA10
2024 3 2025 3
EBITDA 10
2025 3 2026 3 EBITDA
2024 3 30%
2025 3 TSR
15%

ULURU Sustainable Growth
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2,396,104 2,962,565
343,102 215,910
34,536 38,930
161,167 189,398
3,477 3,486
2,931,434 3,403,318
201,283 226,375
434,211 397,434
245,921 347,649
680,133 745,084
448,663 438,180
360,068 320,939
808,732 759,120
1,690,149 1,730,580
4,621,583 5,133,899
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167,031 120,349
38,880 18,740
81,295 185,425
1,481,810 1,664,256
79,741
751,018 632,874
2,520,037 2,701,387
12,718 11,889
12,718 11,889
2,532,755 2,713,277
1,036,616 1,037,746
1,018,916 1,020,046
33,600 361,057
353 353
2,088,780 2,418,496
47 2,125
47 2,125
2,088,827 2,420,622
4,621,583 5,133,899
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2,260,156 2,641,556
622,218 680,741
1,637,937 1,960,814
1,661,260 1,431,604
23,323 529,210
12 12
89 93
7,400 10,640
682 1,306
8,184 12,051
185 81
2,762 19,057
654 818
3,601 19,957
18,740 521,304
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18,740 521,304
27,441 50,846
14,213 36,776
79,741
16,286 13,490
2,762 19,057
394 9
7,400 10,640
102 105
185 81
44,373 127,192
4,743 4,394
19,767 46,682
242,471 182,445
210,626 142,506
96,235 826,617
102 105
7,400 10,640
185 81
19,007 69,208
27,959 0
112,503 768,073
15,605 42,291
64,138 130,679
126,411 10,000

100
206,055 182,971
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cGS CGS cGS cGS BPO )
NJSS fondesk ()
1,137,461 303,926 240,836 562,943 14,987 2,260,156 2,260,156
4,836 4,836 4,836
1,137,461 303,926 240,836 562,943 19,823 2,264,992 4,836 2,260,156
401,486 7,163 146,622 23,079 27,842 7,741 259,048 282,371 23,323
(@D)
() 282,371 191
( ) 282,179
( 2023 2023 30
( )
CGS CGS cGS CGS BPO )
NJSS fondesk ()
1,382,529 408,171 289,739 547,208 13,906 2,641,556 2,641,556
210 8,221 8,431 8,431
1,382,529 408,171 289,739 547,418 22,128 2,649,987 8,431 2,641,556
704,250 124,037 17,475 21,396 28,055 5,530 811,941 282,731 529,210
)
() 282,731 328
) 283,059
M&A
nSearch CGS
NJSS
2023 2023 31
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CGS CGS CGS CGS BPO
NJSS fondesk
13,563 240,836 562,943 14,987 832,330
1,123,898 303,926 1,427,825
1,137,461 303,926 240,836 562,943 14,987 2,260,156
1,137,461 303,926 240,836 562,943 14,987 2,260,156
2023 2023 30
)
CGS CGS CGS CGS BPO
NJSS fondesk
23,795 289,739 530,344 13,906 857,786
1,358,733 408,171 16,863 1,783,769
1,382,529 408,171 289,739 547,208 13,906 2,641,556
1,382,529 408,171 289,739 547,208 13,906 2,641,556
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