
Category Supplier/ Products 
Change from 
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Status/Contingency Plan

SUPC Items of Concern

(Product Description)

SUPC Item Alternatives

(Product Description)

Beef
TYSON / CARGILL / JBS / 

NTL BF
Updated

The beef cattle industry is continuing to see 'labor intensive' item shortages such as USDA Select 

& No Roll Cuts, Top Butts, Cab Ribs, Cab Strips, Cab Tenders, Chucks and Inside Round, Sirloin 

Flaps and Chuck Flaps. 

Pepsi Co Updated

PepsiCo instituted an allocation ordering process on all Tropicana Ambient juice.  Some OpSites 

are beginning to see SUPC 1605641  TROP CRNBRY JCE CKTL 24-10OZ and SUPC 1605658  TROP 

RR GRPFRT JUICE 24-10OZ back in stock.  

Item Alternatives:

SUPC 2145896 Apple

SUPC 2145912 OJ

SUPC 2145882 Cranberry

SUPC 4164026 Grapefruit

The estimated time for ending the allocation ordering process is scheduled for some time in 

February - Specific date not reported.

1605641 JUICE CRNBRY CKTAIL 

TROPCNA 24/10 OZ

1605658 JUICE GRPFRT 100% 

RUBY RED PET TROPCNA 24/10 

OZ

2145896 JUICE APPLE 100% PET 

RUBYKIS 24/10 OZ

2145912 JUICE ORANGE 100% 

PET RUBYKIS 24/10 OZ

2145882 JUICE CRNBRY CCKTL 

27% PET RUBYKIS 24/10 OZ

4164026 JUICE GRAPEFRUIT 

100%UNSWT CAN SAHAR B 

48/5.5 OZ

Dole 

Pineapple Juice
No Change Dole Pineapple juice is experiencing low availability of raw materials, resulting in shortages. 

Kraft/Heinz Beverages No Change

Kraft Heinz Foodservice announced the discontinuation of the below SUPCs:

5240146 CC 2/4# ESPRESSO RST WB DCF; Sub 4326641 COFFEE BEAN WHOLE ESPRESSO DECAF 

4/2 LB - CITAVO

7921671 GFI 6/1# CAPPCINO TOPPING; No Sub Available

5240193 CC 64/5Z HOUSE BLND: Sub 5931643 COFFEE GRND BLEND MED URN 36/6OZ - CITAVO

4394698 MH MB 24/1OZ URN CAF: Sub 4659868 MH MB 28/8.75Z URN PK CAF

5240153 CC 2/4# ESPRSSO RST WB; Sub 7101242 COFFEE BEAN WHOLE ESPRESSO 3/2LB - 

CITAVO

7021850 GFIC 6/2# FRENCH VAN CAPP FF; Sub 7016819 COFFEE CAPPUC MIX FRENCH VAN 

6/2LB - CITAVO

7921671 TOPPING CAPPUCCINO 

GFIC 6/1 LB

5240193 COFFEE GRND HSE 

BLEND CAFECOL 64/5 OZ

4394698 COFFEE GRND MASTER 

BLEND MAX HSE 24/10.4OZ

7021850 COFFEE CAPPUC 

FRENCH VANILLAFF GFIC 6/2 LB

5931643 COFFEE GRND BLEND 

MED URN CITVCLS 36/6 OZ

4659868 COFFEE GRND MASTER 

BLEND MAX HSE 28/8.75OZ

7101242 COFFEE BEAN WHOLE 

ESPRESSO CITAVO 3/2 LB

7016819 COFFEE CAPPUC MIX 

FRENCH VAN CITVCLS 6/32 OZS

Coca-Cola No Change

A global can shortage is challenging the beverage industry and expected to last until June 2021, 

resulting in out of stock situations for 12oz core/traditional Coca Cola, sprite products and 

Dasani Water.

Nestle No Change
After reviewing their portfolio, Nestle Vitality is discontinuing a number of items.  Please contact 

your sales representative for a list of affected items and substitutes.

Lyons

Sahara Burst 4 oz RTS 

cups and 4 oz Thickened 

Cups

No Change

The surge in demand has been greater than inventory resulting in shortages since January 1, in 

addition to a 2-week plant shutdown for performing important preventative maintenance tasks. 

This has affected the 4 oz RTS and 4 oz Thickened cups but should see recovery by mid-February. 

Carla's Lasagna Sheets No Change
Arrezzio Lasagna Sheets will continue to be placed on allocation due to high demand of take out 

products such as lasagna, manicotti and stuffed shells.

Sysco Classic Prunes No Change

SUPC 5593934 6/10# SYSC CLS PRUNE PRPD PTD WTR 140/180CT will be unavailable due to 

supplier labor issues related to COVID.  The estimated recovery is February 10th.  No substitutes 

are available at this time.

5593934 PRUNE PRPD PTD WTR 

140/180 CT SYS CLS 6/#10

Smucker's Uncrustables Updated
Effective immediately, the allocation for Smucker's Uncrustables has been lifted for the 

remainder of the school year. Please order as desired. 

Bulk Sugar

Various Suppliers
No Change

Various suppliers continue to put bulk sugar on allocation.

Item Alternatives: 

Sysco branded Domino products continues to have availability. 

Dried Large Lima Beans

Fordhook/Seneca/Trinida

d Benham

No Change

Due to poor yields, Seneca/Trinidad Benham has announced that the below SUPC will experience 

sporadic out of stock issues until the 2021 crop year:

4068508  BEAN LIMA LARGE DRIED  SYS CLS

Item Alternatives:

1440270; 3907201; 3959129

4068508 BEAN LIMA LARGE 

DRIED SYS CLS 1/20 LB

1440270 BEAN LIMA BABY GR A 

P SYS CLS 12/2.5 LB

3907201 BEAN LIMA BABY GR A 

SYS CLS 1/30 LB

3959129 BEAN LIMA BABY SYS 

REL 1/30 LB

Smuckers

18 oz Fruit Spread Jars
No Change

Smucker's will be experiencing shortages on various 18 oz retail sized Fruit Spread through late 

February due to raw material shortage.

7050335  SM 18 OZ PINEAPPLE PRESERVES - Late February Recovery

Apple Sauce

Knouse Foods
No Change

Due to COVID and extremely high demand nationally for Applesauce, Knouse Foods is 

experiencing issues keeping orders filled on portion pack Applesauce cups.  Knouse Foods has 

elected to temporarily curtail production on their flavored cups in an effort to maximize 

production efficiencies and focus their production only on items of the highest demand.  Please 

reach out to your sales representative for a full list of replacement sub items.

Orchard Naturals Tropical 

Fruit Bowls

Pacific Coast Producers

No Change

The below product will face intermittent shortages until February 25 due to raw product 

availability. 

SUPC# 1878738 Orchard Naturals Tropical Fruit Bowls in JCE

1878738 FRUIT MIX TROPICAL 

BOWL IN JCE ORCHNAT 48/4 OZ

Vegetable Oil Industry Updated

Canola Oil supplies have become tight as seed sales continue to be exported to China leaving 

less seed to crush for oil.  Palm Oil labor continues to be an issue for producers' ability to procure 

labor due to COVID. We are expecting soybeans to be very tight as we move into spring and 

summer. 

Canned / Dry

Nationwide Current and Forecasted Category and Supplier Disruptions - February 8, 2021

Amid COVID, we will continue to inform our customers of specific category disruptions for high-demand products. Below is a list of disruptions primarily caused by current or forecasted supplier shortages due to 

import challenges or an allocation process shift. We will continue to provide these updates.

Beverage

Page 1 of 7



Category Supplier/ Products 
Change from 

previous week
Status/Contingency Plan

SUPC Items of Concern

(Product Description)

SUPC Item Alternatives

(Product Description)

Cooking Spray

ConAgra
No Change

ConAgra is continuing to have challenges producing cooking spray.  As a result, the below items 

will no longer be available:

SUPC 7964216 6/17 OZ PAM BUTTER COAT CS

SUPC 3500039 6/17 OZ PAM GRILLING CS

SUPC 3138382 6/17 OZ PAM EXTRA VIRGIN OLIVE OIL CS

SUPC 7014373 6/17 OZ PAM ORIGINAL

7964216 PAN COATING ARSL 

BUTTERCOAT PAM 6/17 OZ

3500039 PAN COATING ARSL GRL 

CANOLA PAM 6/17 OZ

3138382 PAN COATING X/V 

OLIVE OIL ARSL PAM 6/17 OZ

7014373 COATING PAN SPRAY 

PAM  6/17OZ

Ferrara

Vanilla Wafers
No Change

Ferrara is continuing to experience shortage issues on Vanilla Wafers.  Sysco Classic Vanilla 

Wafers 6/13.3oz 3267655  SYS CLS  is improving, but shorts are still occurring in some markets. 

Item Alternative:

4008314 SYS CLS Vanilla Wafer bulk pack or Mondelez Nabisco brand

3267655 COOKIE VANILLA WAFR 

SYS CLS 12/13.33Z

4008314 COOKIE VANILLA 

WAFER BULK PACK SYS CLS 

6/13.3OZ

Nestle/Minor's

Ready-to-use Sauces

Working to 

Update

Nestle's shortages on Minor's Ready to Use Sauces have been resolved with the exception of 

3845864 Teriyaki sauce 5 gal which has a recovery of now and February 3, depending on 

markets. 

3845864 SAUCE TERIYAKI MINOR 

4/.5 GAL

Dole Canned Pineapples
Updated SUB 

ITEMS

Dole is experiencing shortages in Canned Pineapple due to the Thailand summer crop being 40% 

of normal levels with many factories being closed.

Below items impacted until a range of mid-February -  end of March. 

4092300 Pineapple Sliced 

4105979 Pineapple Sliced 

4106480 Pineapple Sliced Jce 

 Item Alternatives:

5890124

9212226

4087409

8692087

4092334

4106498

4087409 PINEAPPLE TIDBIT JCE 

SYS SUP 6/#10

8692087 PINEAPPLE CHUNK IN 

LIGHT SYRUP EMPRESS 6/#10

5890124 PINEAPPLE SLI IN JUICE 

EMPRESS 24/20 OZ

4092334 PINEAPPLE CHUNK JCE 

FCY DOLE 6/#10

4106498 PINEAPPLE TIDBIT JCE 

FCY DOLE 6/#10

5890124 PINEAPPLE SLI IN JUICE 

EMPRESS 24/20 OZ

Mitsui

Sliced Pineapples
Updated

The below products will continue to face intermittent and sporadic shortages until mid-late 

February.

4105979 PINEAPPLE SLI JCE 6/#10

Alternative Items:

5890124 PINEAPPLE SLI IN JUICE 24/20oz

4105979 PINEAPPLE SLI JCE SYS 

SUP 6/#10

5890124 PINEAPPLE SLI IN JUICE 

24/20oz

Stapleton-Spence Packing 

Co.

Canned Prunes

Updated

The below products will continue to face intermittent and sporadic shortages until mid-late 

February.

5593934       Classic            Prunes, Canned Pitted in Water

4355913       Imperial         Prunes, Canned Nectar Pitted in Water

4010765       Imperial         Prunes, Canned Pitted in HS

3635048       Classic            Prunes, Canned Pitted in Pear Juice

5593934 PRUNE PRPD PTD WTR 

140/180 CT SYS CLS 6/#10

4355913 PRUNE PTD NECTAR 

190/220CH SYS IMP 6/#10

4010765 PRUNE PITTED HS 

140/180 CT SYS IMP 6/#10

3635048 PRUNE PITTED IN PEAR 

JUICE SYS CLS 6/#10

ConAgra Peanut Butter No Change

ConAgra will continue to keep the below items on allocation until February, 28th and then will 

be placed on allocation through May 30th. 

SUPC 2718719 PETER PAN CREAMY 12/16.3Z

SUPC 2426488 PETER PAN CRUNCHY 12/16.3Z

SUPC 6454912 PETER PAN CREAMY 6/96Z

SUPC 2455042 PETER PAN NATURAL CREAMY 12/16.3Z

SUPC 7032379 PETER PAN CRAMY WHIPPED 12/13Z

SUPC 0410551 JHS PEANUT BUTTER TOPPING 3CT CANISTER

2718719 PEANUT BUTTER 

CREAMY PETERPN 12/16.3OZ

2426488 PEANUT BUTTER 

CRUNCHY PETERPN 12/16.3OZ

6454912 PEANUT BUTTER 

CREAMY PETERPN 6/96OZ

2455042 PEANUT BUTTER 

CREAMY NAT PETERPN 

12/16.3OZ

7032379 PEANUT BUTTER 

CREAMY WHIPPED PETERPN 

12/13 OZ

0410551 TOPPING PEANUT 

BUTTER JHS 3/96 OZ

Portion Control Items No Change

There are still challenges with many portion control (PC) items due to increased demand.  

Shortages are occurring with these type of items due to an increase in to-go orders and a 

reluctance to place condiment bottles on tables. Sysco continues to work with our suppliers to 

find alternate products. 

Heinz 

Ketchup Packets
No Change

Heinz ketchup packets SUPC 4136768 will continue to see substantial shorts until Q2 of calendar 

2021. 

Item Alternative:

Sysco Brand SUPC 8747859 Ketchup packets

4136768 KETCHUP PACKET FCY 

HEINZ 1000/9 GM

8747859 KETCHUP PACKET FCY 

FOIL HSRCIMP 1000/9 GM

Crackers

Campbells / Lance

No Change

Campbell's will be shorting Lance brand crackers through March 2021 due to labor concerns 

related to COVID.  The below items are impacted and will have limited availability:

SUPC 7485808 - Lance Captain Wafers

SUPC 6056105 - Lance Saltines

SUPC 7481435 - Lance Wheat Thins

SUPC 4104354 - Lance Crushed Saltines

SUPC 1120537 - Lance Whole Graini Saltines

7485808 CRACKER CAPTAIN 

WAFR LANCE 500/2 PK

6056105 CRACKER SALTINE 

LANCE 500/2 PK

7481435 CRACKER WHEAT TWIN 

LANCE 500/2 PK

4104354 CRACKER SALTINE 

CRSHED LANCE 1/10 LB

1120537 CRACKER SALTINE WHL 

GRAIN LANCE 500/2 CT

Canned / Dry
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Crackers

Kellogg's
Updated

Due to market availability across the industry on saltine and salad wafer items, Kellogg's will have 

shortages through April. 

4008512     Zesta® Saltines 300/2 ct. 

4008538     Zesta® Saltines 500/2 ct. 

4008579     Zesta® Saltines 300/4 ct. 

4114914     Zesta® Unsalted Top Saltines 300/2 ct. 

4106886     Krispy® Saltines 500/2 ct. 

4008413     Keebler® Club® Crackers 300/2 ct. 

4008439     Keebler® Club® Crackers 500/2 ct. 

4009023     Keebler® Wheat Crackers 300/2 ct. 

5104146     Sysco® House Recipe® Salad Wafer 500/2 ct. 

4204996     Sysco® House Recipe® Saltine 500/2 ct.

4008512 CRACKER SALTINE ZESTA 

KEEBLER 300/2 PK

4008538 CRACKER SALTINE ZESTA 

KEEBLER 500/2 PK

4008579 CRACKER SALTINE ZESTA 

KEEBLER 300/4 PK

4114914 CRACKER SALTINE ZESTA 

UNSALTD KEEBLER 300/2 PK

4106886 CRACKER SALTINE KRISPY 

SUNSHIN 500/2 PK

4008413 CRACKER CLUB KEEBLER 300/2 

PK

4008439 CRACKER CLUB KEEBLER 500/2 

PK

4009023 CRACKER WHEAT KEEBLER 

300/2 PK

5104146 CRACKER SALAD WAFER 

HSRCCLS 500/2 PAC

4204996 CRACKER SALTINE HSRCCLS 

500/2 CT

Campbells

Soups/Pace Salsa/Prego 

Sauce

Updated

Campbell's has announced supply disruptions occurring for various Soups, Pace Salsa and Prego 

Sauce items resulting in intermittent shortages. Recovery dates range from mid-February to April 

2021

Beans

Teasdale
Updated

Due to production staffing issues caused by COVID, the below items are out of stock at this time:

SUPC 5882311 BEAN REFRIED VEGETARIAN 6/10# CASACLS; Recovery is estimated 2/11

SUPC 4114088 PEA BLACKEYE 6/10# SYS CLS; Recovery is estimated 2/15

SUPC 5882302 BEAN REFRIED W/LARD 6/10# CASACLS; Recovery is estimated 2/11

SUPC 4062204 BEAN & PORK NAVY BEANS 6/10# SYS REL; Recovered

SUPC 

4113635 BEAN LIMA GREEN/WHITE MED FCY; Recovery is estimated 2/12

Additionally, SUPC 2999375 15OZ CASA CLS S BEAN BLACK IN BRNE is experiencing high 

shortages due to production COVID challenges.  

5882311 BEAN REFRIED 

VEGETARIAN CASACLS 6/#10

4114088 PEA BLACKEYE SYS CLS 

6/#10

4062204 BEAN AND PORK NAVY 

SYS REL 6/#10

4113635 BEAN LIMA 

GREEN/WHITE MED FCY SYS CLS 

6/#10

2999375 BEAN BLACK IN BRNE 

CASACLS 24/15OZ

Badia

Dry Seasonings
Updated

Due to a bottle and lid shortage, Badia is currently experiencing shortages on various seasoning 

items. Below is a list of items currently experiencing these shortages and may expand in the 

future.

Items of concern:

8408944 Whole Cumin Seed

7221833 Black Sesame Seed

Item Alternatives:

0863068; 6533939

The below items are now back in stock:

5327600 Cayenne Pepper

7392576 Ground Oregano

5529965 Garlic Powder

5327600 SPICE PEPPER CAYENNE 

BADIA 6/16 OZ

7392576 SPICE OREGANO GRND 

BADIA 6/12 OZ

8408944 SPICE CUMIN WHL 

BADIA 6/16OZ

5529965 SPICE GARLIC PWDR 

BADIA 6/16 OZ

7221833 SPICE SESAME SEED BLK 

BADIA 6/16 OZ.

5229406 SPICE PEPPER 

CAYENNE GRND IMP/MCC 3/4.5 

LB

5229158 SPICE OREGANO 

GROUND IMP/MCC 6/13 OZ

0863068 SPICE CUMIN SEED 

WH MC CORM 6/1 LB

5239611 SPICE GARLIC POWDER 

SYS CLS 6/1LB

6533939 SPICE SESAME SEED 

BLK MC CORM 6/18 OZ

5239496 SPICE CHILI POWDER 

LT SYS CLS 6/1LB

McCormick

Dry Seasonings
Updated

Various McCormick dry seasoning items are experiencing sporadic shortages across OpSites. All 

affected OpSites are working with McCormick to create a contingency plan for these items. 

Mondelēz Int’l

Cookies and Crackers
No Change

Effective March 31, 2021, Mondelez will discontinue the below items:

4061644 Nabisco Cracker Saltine Premium; Sub 4204996 House Recipe Cracker Saltine

4008793 Nabisco Cracker Waverly WFR/Prem Gold; Sub 5104146 House Recipe Cracker Salad 

Wafer

5999925 Nabisco Cracker Assorted Favorite; Sub 3624673 Nabisco Cracker Assorted 

Entertainment

5082789 Nabisco Cracker Saltine Premium; Sub 4008512 Keebler Zesta Cracker Saltine

3608045 Nabisco Cracker Saltine Premium Whl Grain; Sub 4009031 Nabisco Cracker Wheat 

Wheatsworth

4455028 Nabisco Cracker Unsalted Top Premium ; Sub 4114914 Keebler Zesta Cracker Unsalted 

Top

4061644 CRACKER SALTINE 

PREM 2PK NABISCO 500/2 CT

4008793 CRACKER WAVERLY 

WFR/ PREM GOLD NABISCO 

400/2 PK

5999925 CRACKER ASST 

FAVORITE NABISCO 500/2PACK

5082789 CRACKER SALTINE 

PREM NABISCO 300/2PK

3608045 CRACKER SALTINE 

PREMIUM WHL GR NABISCO 

500/2 PK

4455028 CRACKER PREMIUM 

UNSALTED TOP NABISCO 500/2 

PK

5104146 CRACKER SALAD 

WAFER HSRCCLS 500/2 PAC

3624673 CRACKER ASST 

ENTERTAINMENT NABISCO 4/40 

OZ

4008512 CRACKER SALTINE 

ZESTA KEEBLER 300/2 PK

4009031 CRACKER WHEAT 

WHEATSWORTH NABISCO 

500/2 PK

4114914 CRACKER SALTINE 

ZESTA UNSALTD KEEBLER 300/2 

PK

Conagra

HUNTS/ Rotel Diced 

Tomatoes

Updated

The below products will face intermittent and sporadic shortages until September 2021.

3149994 TOMATO DICED W/GREEN CHILES CA 12/28oz ROTEL

7820483 TOMATO DICED IN JUICE 24/14.5oz HUNTS

161834 TOMATO WHOLE PLD 12/14.5oz HUNTS

3434107 TOMATO DICED W/MILD CHILES 24/10oz ROTEL

1224080 TOMATO STEWED 12/14.5oz HUNTS

5104817 TOMATO DICED IN SAUCE 12/14.5oz HUNTS

3149994 TOMATO DICED 

W/GREEN CHILES CA 12/28oz 

ROTEL

7820483 TOMATO DICED IN 

JUICE 24/14.5oz HUNTS

161834 TOMATO WHOLE PLD 

12/14.5oz HUNTS

3434107 TOMATO DICED 

W/MILD CHILES 24/10oz ROTEL

1224080 TOMATO STEWED 

12/14.5oz HUNTS

5104817 TOMATO DICED IN 

SAUCE 12/14.5oz HUNTS

Chef Boyardee Allocations Updated

To provide a more consistent flow of product, the allocation on Chef Boyardee will be extended 

through April 1.  The impacted skus are all single-serve Chef Boyardee 15 oz cans and 

microwaveable bowls.  

The below items will see sporadic shortages until mid-February.

SUPC# 4239497 Chef Boyardee Beef Ravioli 6/#10

SUPC# 4824785 Chef Boyardee Beef Ravioli School Pack 6/#10

SUPC# 4413811 Chef Boyardee Beef Spec 6/#10

Order Substitutions:

SUPC# 4066981 - Sysco Classic Ravioli Mini

SUPC#4037503 - Chef Boyardee Ravioli Mini

4824785 RAVIOLI BEEF MEAT SCE 

F&E CN CHEFBOY 6/#10

4413811 RAVIOLI BEEF IN SCE 

CHF SPECL CHEFBOY 6/#10

4066981 RAVIOLI BEEF IN MT 

SCE BITE SZ SYS CLS 6/#10

Fruit Cups No Change

Industry wide shortages on portion size cut fruit and sauce cups are driven by increased demand.  

All suppliers are currently increasing production and recovery time will depend on raw material.  

There is limited availability on some items while others are in stock.

Canned / Dry
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Darigold No Change
The supplier paused production on several of their supplier brand extended shelf life pints and 

half pints of milk in order to focus service levels on higher volume items.  

Processed Eggs No Change Temporary product suspensions are occurring among this category to drive further efficiency. 

Eagle Family Foods

Sweetened Condensed & 

Evaporated Milk

No Change

Eagle Foods recovered on sweetened condensed milk production and has lifted allocation 

restrictions. However, due to a packaging supply issue, evaporated milk will continue to 

experience tight supply over the next few months.  The supplier is anticipating recovery in April 

2021.

Saputo Cheese No Change

Saputo is still experiencing production challenges and are working to prioritize production with 

limited staff.  The Waupun facility is producing some blend, Saputo Gold and the Arrezzio WI 

product.  Sysco continues to monitor the situation closely.

BBRLCLS Cheeses No Change

Effective January 15, 2021 the below items consolidated to similar Sysco branded items.  There 

will be no changes to the product.

9035429 4/5 LBS CHEESE AMER 120 DELI SLI YEL; Replace with 5132244 4/5 LBS CHEESE AMER 

120 DELI SLI YEL

6697114 4/5 LBS CHEESE AMER 120 SLI YEL; Replace with 5132234 4/5 LBS CHEESE AMER 120 

SLI YEL

9035429 CHEESE AMER 120 DELI 

SLI YEL BBRLCLS 4/5 LB

6697114 CHEESE AMER 120 SLI 

YEL BBRLCLS 4/5 LB

5132244 CHEESE AMER 120 

DELI SLI YEL BBRLCLS 4/5 LB

5132234 CHEESE AMER 120 SLI 

YEL BBRLCLS 4/5 LB

Danone/ Land O' Lakes

Melting loaf, String cheese 

and Half & Half products

No Change

Land O' Lakes is currently experiencing production challenges that is impacting their melting loaf 

products and String Cheeses (7063361 & 5274891). We are working closely with this supplier. 

Item Alternative: 

String cheese 4384214

Danone has also announced that there will be intermittent shortages occurring on various Land 

O' Lakes half and half products due to packaging constraints. Anticipated recovery is mid-March. 

Impacted items: 1865161; 4443984; 2122158; 6752505

7063361 CHEESE STRING LITE 

LOL 168/1OZ

5274891 CHEESE STRING MOZZ 

LOL 168/1 OZ

1865161 CREAMER HALF & HALF 

UHT LOL 12/1 QT

4443984 CREAMER HALF & HALF 

FRSH LOL 12/16 OZ

6752505 CREAM HALF & HALF 

FAT FREE LOL 12/1 QT

4384214 CHEESE MOZZ STRING 

AREZIMP 168/1OZ

Land O' Lakes

Butter Cups
No Change

Land O Lakes has informed Sysco that they are experiencing shortages on the below items 

through February.

SUPC 7517440 BUTTER CUP SLTD 936/5 GM

SUPC 7517463 BUTTER CUP WHPD SLTD 90CT 720/5 GM

Recommended Alternate SUPC:

SUPC 3029739 BUTTER CUP USDA AA 720/5 GM

SUPC 5926902 BUTTER CUP WHPD USDA AA 90 CT 720/5 GM

7517440 BUTTER CUP SLTD LOL 

936/5 GM

7517463 BUTTER CUP WHPD 

SLTD 90CT LOL 720/5 GM

3029739 BUTTER CUP USDA AA 

WHLFIMP 720/5 GM

5926902 BUTTER CUP WHPD 

USDA AA 90 CT WHLFIMP 720/5 

GM

Rich's

Whipped Topping
No Change

Rich's is experiencing inventory shortages on 1161157 WHLFCLS 16 oz Topping tub and 7974132 

RICHS 16 oz Non Dairy Topping tub, due to a gap in plastic tub supply. 

Item Alternatives:

2389534 and 2387678

1161157 TOPPING WHPD TUBS 

WHLFCLS 12/16 OZ

7974132 TOPPING WHPD NON-

DAIRY BOWL RICHS 12/16 OZ

2389534 TOPPING WHPD IN 

BAG WHLFCLS 12/16 OZ

2387678 TOPPING WHPD NON-

DAIRY RICHS 1/10 LB

Pactiv No Change

Recent customer demand of 4056529 Pactiv Foam 14x18 serving tray has exceeded Pactiv's 

ability to supply.  The supplier predicts continued fill rate challenges and suggests SUPC 9506536 

as a substitute.  The foam 14x18 serving tray is primarily sold to Healthcare, Senior Living and 

Prisons.  The supplier reports that both items are listed as available on all major GPO customer 

agreements. 

Shortages on takeout items such as cutlery kits, foam containers and school lunch trays. 

In addition, Pactiv will no longer support various Pactiv branded foam takeout containers to 

Sysco effective immediately in order to dedicate more production to Sysco brand core 

assortment alternatives. 7548922 discontinued and 7548932 discontinued. 

Item Alternatives:

7548946 replacement

7551324 replacement

7132953 Additional

In addition Sysco Brand Reliance Cutlery Kit SUPC 0614984 is currently constrained due to 

increased demand.

4056529 TRAY FOAM LAM 

WHITE SERVING PACTIV 

100/14X18

7548922 CONTAINER FOAM HNG 

3C DBLTAB PACTIV 150/8X8X3

7548932 CONTAINER FOAM HNG 

3C DBL TAB PACTIV 150/9X9X3

9506536 TRAY FOOD PAPR WHT 

SERV FARM PACTIV 100/14X18

7548946 CONTAINER FOAM 

HNG 3C DBL TAB SYS CLS 

150/8X8X3

7551324 CONTAINER FOAM 

HNG 3C DBL TAB SYS CLS 

150/9X9X3

Georgia Pacific / Inno-Pak 

Sanitizing Bucket
No Change

There continues to be inventory challenges on the Complete 360 sanitizing bucket SUPC 

5073157 and wiper refills SUPC 5073182.

Item Alternatives:

SUPC 7138849 bucket and a Chicopee wiper refill SUPC 7143153 that will fit in the Innopak 

bucket.  

5073157 BUCKET PLAS COMP360 

SNTZ SYSTM SYS IMP 1/3 CT

5073182 WIPER TOWEL REFIL 

C360 SNTZ SY SYS IMP 3/135 CT

7138849 BUCKET PLASTIC SNTZ 

SYSTEM INNOPAK 1/3 CT

7143153 WIPER TOWEL REFILL 

SNTZ SYS PACKER 6/110 CT

DuroBag  

Paper Shopper Bags
No Change

Demand continues to be extremely high for paper sacks and shopping bags. Below alternatives 

for the highest demanded products. 

Item Alternatives:

InnoPak (7137357, 7137362, 7132288), Gallimore (PCKNEAT) (7131509, 2328829, 2301917,  

2739102,) and Oztas SUPC 7138483 Paper Shopper Bag. Please reach out to you local sales 

representative for a  full list of alternatives. 

7132288 BAG PAPR KRFT HDL 

14X9.6X16.54 INNOPAK 1/200 

CT

7131509 BAG PAPER KRFT 

7X4X13 12LB PCKNEAT 1/500CT

2328829 BAG PAPER REGAL KFT 

12X9X15.75 PCKNEAT 1/200 CT

2301917 BAG PAPER SRYL 

KT13.8X9.8X17.5 PCKNEAT 

1/200CT

2739102 BAG PAPER MISSY KFT 

10X5X13 PCKNEAT 1/250CT

7138483 BAG PAPR KRFT HDL 

14.2X9X15.9 OZTAS 1/200 CT

Sabert

Containers, Bowls, Cutlery 

Kits & Lids

No Change
Various shorts have occurred among this supplier recently on their Containers, Bowls, Cutlery 

Kits & Lids. We are working closely with this supplier to create a contingency plan. 

Foodservice Packaging / 

Anchor Packaging - Take 

Out Containers

No Change

There is an unprecedented demand on Take Out items like dual color hinged containers.  Anchor 

Packaging recently announced a temporary product suspension of three popular lines of dual 

color containers.  They also struggle to keep up with take out demand for all of their products.  

We continue to work towards a long term solution from overseas to give relief of these types of 

items.

Disposables

Dairy
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Category Supplier/ Products 
Change from 

previous week
Status/Contingency Plan

SUPC Items of Concern

(Product Description)

SUPC Item Alternatives

(Product Description)

Disposables - 

Healthcare
Handgards - Gloves No Change

Glove demand continues to outpace supply and we will continue to have constrained volumes 

well into 2021, particularly with Nitrile products. Our sourcing and merchandising teams are 

actively sourcing for Packer products and there currently is Sysco Owned inventory on hand for 

Packer Vinyl products in various Sysco locations. 

Supc Item Availability: 7134251, 7134252, 7134254

7134251 GLOVE VINYL 

FOODSVC PWDFREE MD 

PACKER 10/100 CT

7134252 GLOVE VINYL 

FOODSVC PWDFREE LG PACKER 

10/100 CT

7134254 GLOVE VINYL 

FOODSVC PWDFREE XL PACKER 

10/100 CT

Aryzta/Otis Spunkmeyer - 

Muffins
Updated

All previously announced Spunkmeyer muffins are no longer experiencing production pauses. 

The only items experiencing sporadic inventory shortages are the 2 oz. DE muffins.

Item Alternatives: 

Please continue to use Sysco Brand and Chef Pierre as substitutes where needed. 

Pictsweet

Edamame, Sweet Potato 

casserole, diced turnips

No Change

Pictsweet Items 0412421 SYS CLS Edamame is currently out of stock.  

Item Alternatives: 

SUPC 9803594 can be used as a substitute.

0412421 SOYBEAN WHOLE 

EDAMAME POD USA SYS CLS 6/4 

LB

9803594 SOYBEAN WHOLE IN 

POD EDAMAME SYS CLS 6/4 LB

 CN & Imperial Frozen 

Foods:

Frozen Fruits & 

Vegetables

Updated

Frozen vegetable product shortages are still occurring particularly with mango halves,  brussel 

sprouts, carrots, vegetable blends and broccoli florets from CN and Imperial Frozen Foods. 

Recovery dates range from mid-February to mid-March. 

Dole

Frozen Strawberries
No Change

Dole is continuing to experience shortages on frozen strawberries with a recovery of April 1, 

2021. The below items are affected:

2272573 Strawberry Tubs 4+1 in sugar 6/6.5

2486496 Strawberry 4+1 in sugar 1/30#

5861341 STRAWBERRY WHOLE 1/30#

2272573 STRAWBERRY SLICED 

4X1 CAL DOLE 6/6.5 LB

2486496 STRAWBERRY SLICED 

4X1 DOLE 1/30 LB

5861341 STRAWBERRY WHL 

FRZN IQF DOLE 1/30 LB

Sara Lee No Change

Sara Lee continues to experience shortages. SUPC 2249365 DANISH ASST MINI 1.25OZ is affected 

with a recovery date expected February 21st.  

Item Alternatives: 

SUPC 2140141 DANISH ASST MINI IW.

2249365 DANISH ASST MINI 1.25 

OZ CHFPIER 5/10 CT

2140141 DANISH ASST MINI IW 

BKRSCLS 60/1.25OZ

Schwan's No Change

Schwan's Food Service announced they are beginning the process of sku discontinuation on 

various items due to challenges related to COVID.  These items include Desserts, Okra, Pizza, Egg 

Rolls and Spring Rolls.  Please reach out to your sales representative for a list of SUPC's and 

recommended alternatives.

Frozen Breakfast Griddle 

Products

ConAgra

Working to 

Update

Due to increased demand, items below will be temporarily shorted until February 3:

1783901 Sysco Golden Waffle

1783927 Sysco French Toast

9238445 Sysco Grande Pancake

4527677 CMI Golden Waffle 

9174871 Krusteaz Grande Pancake

Item Alternatives:

1603059 Krusteaz Golden Waffle

1489897 Krusteaz French Toast 

1783901 WAFFLE SQUARE 

HT&SRV 4 SYS CLS 144/1.587Z

1783927 TOAST FRENCH HT&SRV 

7/16 SYS CLS 144/1.5 OZ

9238445 PANCAKE BTRMLK 

GRANDE 5 SYS CLS 144/1.7 OZ

4527677 WAFFLE GOLDEN CMI 

144/1.4 OZ

9174871 PANCAKE HT&SRV CHEF 

SUPREME KRSTEAZ 12/12 CT

1603059 WAFFLE GOLDEN 

KRSTEAZ 144/1.74OZ

1489897 TOAST FRENCH 

HT&SRV KRSTEAZ 144/1.5 OZ

J & J Snack Food

Pretzels
No Change

J&J Snack Food has announced that they are seeing slow steady improvement week over week.  

However, due to various COVID challenges, the below pretzel items will continue to be on 

allocation until further notice. 

7475858 Gourmet Pretzel roll 4 oz

4675584 Authentic Bavarian Soft Pretzel 10 oz

7475858 ROLL PRETZEL 

BAVARIAN GRMT 4OZ J&J SNK 

80/4 OZ

4675584 PRETZEL BAVARIAN 

BRAUHAUS BKD SUPRPTZ 12/10 

OZ

Ajinomto Foods
Working to 

Update

Ajinomoto Foods announced a number of items will be impacted by a prolonged shortage due to 

production suspension.  Please reach out to your sales representative for a full list of 

replacement sub items.

Sugardale

Bacon
No Change

Effective immediately, production on SYS CLS SUPC 5855438 will be temporarily suspended until 

April. 
5855438 BACON PRECOOKED 

ROUND REG SLI SYS CLS 2/96 CT

Ribs

All Suppliers
No Change

All suppliers are struggling with rib inventory to a certain degree, due to continued labor 

constraints.  Please use Butcher's Block or Farmington Foods as additional alternatives. 

Tyson - Sausage

 (Includes Jimmy Dean)
Updated

Tyson announced they have removed various items  (includes Jimmy Dean) from the previous 

allocation process while other items continue to stay on allocation due to continued labor 

constraints caused by COVID. While this situation is fluid, Tyson will continue to monitor 

inventory and communicate any change to this plan. 

Conagra - Select 

Tennessee Pride
Updated

Effective immediately, ConAgra has permanently discontinued SUPC 1618388 TN PRIDE 

SAUSAGE CRUMBLE PORK PRECOOK ED; SUPC 2368777 AREZCLS TOPPING PIZZA SSG CRML 54OZ 

can be used as a substitute.

Additionally, ConAgra is still seeing a production hold on SUPC 1836097 TN PRIDE GRAVY 

SAUSAGE PREM CONC PCH.  SUPC  GRAVY SAUSAGE CNTRY RTU can be used as a substitute.

1618388 SAUSAGE CRUMBLE 

PORK PRECOOKED TNPRIDE 1/12 

LB

1836097 GRAVY SAUSAGE PREM 

CONC PCH TNPRIDE 6/2 LB

2368777 TOPPING PIZZA SSG 

CRML 54OZ AREZCLS 2/5 LB

0682542 GRAVY SAUSAGE 

CNTRY RTU SYS CLS 6/104 OZ

Poultry Sysco Classic Cornish Hens No Change

Production of Sysco Classic Cornish Hens was discontinued due to declining demand over the 

past few years.  The following items are being discontinued:

SUPC 9651290 24/22-24Z HEN CORNISH GAME GRD A WOG

SUPC 9651027 24/18 20 HEN CORNISH GAME GRD A WOG

SUPC 9650938 24/11-13 HEN CORNISH GAME HLV

Suggested replacements are:

SUPC 1144716 24/19OZ HEN CORNISH GAME W/OG

SUPC 1031913 24/9OZ HEN CORNISH GAME SPLIT

9651290 HEN CORNISH GAME 

GRD A WOG SYS CLS 24/22-24Z

9651027 HEN CORNISH GAME 

GRD A WOG SYS CLS 24/18-20

9650938 HEN CORNISH GAME 

HLV SYS CLS 24/11-13

1144716 HEN CORNISH GAME 

W/OG SYS CLS 24/19 OZ

1031913 HEN CORNISH GAME 

SPLIT SYS CLS 24/9 OZ

Frozen

Pork
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Category Supplier/ Products 
Change from 

previous week
Status/Contingency Plan

SUPC Items of Concern

(Product Description)

SUPC Item Alternatives

(Product Description)

Tyson No Change
Tyson is still experiencing fill rate issues on the following item: 6548994 2/LB SYS CLS S CHICKEN 

WING FIRE CKD 1&2 LGE

1916626 CHICKEN TNDR BRD 

ORIG PCK SM SYS CLS 2/5 LB

9656018 CHICKEN WING HNY 

STUNG 1&2 JNT TYSON 2/6 LB

6548994 CHICKEN WING FIRE 

CKD 1&2 LGE SYS CLS 2/5 LB

8391940 CHICKEN TNDR BRD 

PCK NAE TYSONRL 2/5 LB

1048883 CHICKEN WING BRD 

HNY 1&2 PCK TYSON 1/12 LB

Fresh Chicken Wings

All Suppliers
Updated

Fresh chicken wings industry continue to be in short supply with high demand and shortages will 

continue. 

Alternatives are frozen and boneless wings. 

Foster Farms /La Nova

Precooked Bone-In Wings
No Change

Shortages are still occurring among pre-cooked bone-in wings due to lower raw material 

supplies, line time constraints and suppliers consolidating skus.  Recovery is expected at the end 

of March. 

Foster Farms Turkey No Change

Effective January 21, 2021 Foster Farms will no longer produce the below items:

SUPC 5857016 TURKEY HAM TAVERN; Substitute SUPC 1507870

SUPC 4812400 TURKEY BOLOGNA; Substitute SUPC 6455864

SUPC 1253228 TURKEY PASTRAMI; Substitute SUPC 1585132

5857016 TURKEY HAM TAVERN 

BBRLCLS 2/6-7#AV

4812400 TURKEY BOLOGNA 

BBRLCLS 2/5-6#AV

1253228 TURKEY PASTRAMI CKD 

FRM SYSCLS BBRLCLS 3/3-4#AV

1507870 TURKEY HAM TAVERN 

SMKD SELECT FOSTRFM 2/5-

6#AV

1585132 TURKEY PASTRAMI 

SELECT FOSTRFM 4/3-4#AV

Monogram

Corn Dogs
Updated

Monogram is still struggling to keep chicken turkey corn dogs in stock and shortages are still 

occurring in various markets.  We are working closely with impacted OpSites. 

Suggested substitution:

1507862   72 4 OZ   FOSTRFM  CORN DOG TURKEY 4X1 

1507862 CORN DOG TURKEY 

4X1 FOSTRFM 72/4 OZ

Artichokes No Change Artichoke supplies are limited due to  colder weather patterns.

Carrots No Change

West coast suppliers are challenged with capacity issues and limited labor on Snack Pack carrots.  

Alternative sizes and pack out options may be needed for the next foreseeable future. Low 

supplies may compound quality concerns such as under-sizing. 

Bananas No Change
The banana supplies are staying stable.  The quality is good as product is being sourced from 

areas not impacted by the storms. 

Citrus - Limes Updated

Weather has improved but rain chances return. Quality issues seen are oil spotting, skin 

breakdown and stylar due to rain. Exports through part of February will be slow. Prepare for 

March through April as shortages are expected.

Celery No Change
Celery is undergoing limited supplies. Growth has been slower due to colder weather patterns. 

Quality is good, with occasional under-sizing from the cold. 

Melons - Cantaloupe & 

Honeydew
No Change

Supplies are light from October's hurricanes coupled with cold snaps which has cut supplies by 

50% through much of February.  Quality is fair to good.

Melons - Watermelon Updated Supplies are light and quality is fair to good.

Strawberries No Change

Currently the demand for Strawberries are exceeding supply due to weather challenges.  

Harvests are very low in Florida and California with Mexico not producing enough to cover all 

demand.  Supplies are expected to remain challenged through the Valentine's day pull.

Mushrooms No Change Supply disruptions are possible as suppliers work through the current labor challenges.

Peppers - Bell Updated
Florida's yellow bell pepper supplies are short. Hothouse colored peppers are short but 

production is improving on the reds and yellows. Orange production is a little further behind. 

Corn Updated
Florida supplies are now good. Cooler weather could hamper supplies in the upcoming weeks. 

Mexico supplies are very limited. 

Grapes - Green & Red Updated
Supplies are good for reds but very limited for greens. Heavy rain in Chile over the weekend has 

caused significant damage to the crop which will limit supplies through March.

Berries - Blackberry 

Raspberry 
Updated Supplies are light, but are expected to improve mid-to-late February. 

Domestic & Imported 

Shrimp: All Sizes
No Change

Domestically, demand continues to outpace the supply.  There are forecast reports that raw and 

cooked Tiger shrimp (sizes 21-25 ct and smaller will continue to be in tight supply. Peeled Shrimp 

(PUD & P&D) processors continue to pack small peeled (size 60/70 and smaller) and white 

headless from boats that came in over the holidays.  Our Portico shrimp supplier has inventory 

to fill regular volume orders on small peeled in all sizes except for the size 110-130s. The 110-

130 PUDs will continue to be allocated to ensure supply continuity and equitable distribution to 

all Op Sites.  Intermittent shortages of domestic shrimp is expected until the summer of 2021.

Internationally, production in the main farming countries is in the low season with limited raw 

material available.  Stocking for the summer crop has commenced and the first harvests are 

expected sometime in March.  Shipments continue to experience extensive delays due to the 

lack of available shipping vessels, containers, delays at transshipment ports, and port congestion 

in the US.  Supply interruptions will continue to be intermittent.  Please reach out to your local 

sales representative for a full list of affected Portico items and their suggested subs. 

Catfish No Change

The Catfish producers have seen a significant drop in labor following the holidays.  Production is 

dependent on the number of workers in the plants.  All suppliers continue to produce on a week 

to week basis. Current production is producing a higher percentage of 5-7 ounce fillets and 

fewer of the smaller (2-3oz) sizes.  Whole fish continue to be difficult to produce.  

Alternative Items:

Please use 2-3 oz and 7-9 oz portions as substitutes or imported catfish from Beaver Street and 

Great American Seafood SUPCS: 2549723, 3383009, 3383092, 3363775, 3363781, 7046330

Calamari No Change

Production is down 60% worldwide, worst in 20 years. Currently, supplies of all species from Asia 

are lesser than the present demand.  Due to the lack of raw materials, there is very little new 

production taking place in China.  The production is not expected to pick up again until after the 

Chinese New Year in 2021.

North Atlantic Lobster / 

Lobster Tails
No Change

The lobster season has come to an end and will pick up again in May 2021.  The majority of the 

production of tails are 4/5 and 5/6 tails.  There are very few 6/7 and larger.  There could 

potentially be supply issues depending on demand.

Poultry

Seafood

Produce
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Change from 

previous week
Status/Contingency Plan

SUPC Items of Concern

(Product Description)

SUPC Item Alternatives

(Product Description)

Seafood

Trident Seafood

Atlantic Cod loins & 

Salmon

No Change

Trident has announced that frozen single Alaska salmon item SUPC 1617810 is out of stock due 

to poor harvest and will not be available until the fall of 2021, but has plenty of the one 

mentioned below:

Item Alternative:

SUPC 8791586 (single frozen Alaska sockeye portion 8oz)

Trident now has limited inventory on the previous communicated cod items below. 

SUPCS: 4707313,4707539, 4707590, 4707655, 4707663

1617810 SALMON COHO PRTN 

SKON 8OZ USA PORTSIM 1/10 LB

8791586 SALMON SOCKEYE 

PRTN SKON 8Z US PORTSIM 

1/10 LB

4707313 COD ATL LOIN CF IQF 

3OZ ASIA PORTIMP 1/10 LB

4707539 COD ATL LOIN CF IQF 

4OZ ASIA PORTIMP 1/10 LB

4707590 COD ATL LOIN CF IQF 

5OZ ASIA PORTIMP 1/10 LB

4707655 COD ATL LOIN CF IQF 

6OZ ASIA PORTIMP 1/10 LB

4707663 COD ATL LOIN CF IQF 

8OZ ASIA PORTIMP 1/10 LB

Twice frozen cod, Pollock 

and Haddock filets
Updated

Several plants in Alaska had closures due to COIVD causing a delay in fishing for the A season. 

The shatter packed product will be arriving into the lower 48 states after March. We have 

inventory in Portico Simply brand to support existing business through Lent. Plants in China have 

closed in advance of the upcoming Lunar Holiday and will remain closed for the next month to 

allow workers to return to their homes and families.  Production will arrive in May. As a result, all 

product in the US, and currently in route to the US, will be used for Lent. Sysco is working closely 

with suppliers to assure we have adequate supply.  Short term supply of Ground fish is steady, 

but future availability may be disrupted on lock downs in China.

Canned Tuna & Clams No Change

Clam juice is experiencing spot shortages due to bad weather and low demand for chopped 

clams (juice is a by-product of the production of canned clams).

Alternative Item:

Use Sea Watch SUPC 7115053 as an alternative in the event of a shortage.  

Scallops No Change

Current fresh scallop landings are extremely light and sizing has been smaller.  There are fewer 

U10's and larger while there have been some 30/40's and 40/50's.  The dominant sizes are 

10/20's and 20/30's.  2020 produced 10 million pounds lower than expected and frozen 

domestic scallops have been impacted.  Imports such as Japanese, Chinese and Peruvian scallops 

continue to be a viable option.

Wild Salmon No Change

Production of Keta salmon is down 60% and is well below the 5-year seasonal average. Raw 

material has been secured for Portico skinless and skin-on items and we do not expect any 

shortages.

Canadian Snow Crab No Change

The fishing season is over and there is very little inventory available.  Alaska product will not be 

in any decent quantity until mid-March 2021. 5/8 will be the main size this year. Larger sizes like 

8+ and 10+ will remain extremely short through at least April/May when the Canadian season 

starts getting product into the market. 

There may be shortages of specific products in certain markets depending on a local situation related to supply or inventory management in these turbulent times.
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