TECHNOLOGY ENHANCED AND
SUPPORTED LEARNING AT ITS BEST

Dear Students
We hope that you are staying safe during the national lockdown. As you know, this is an
unprecedented time in the history of our country and we should all remain committed towards
flattening the curve and ending the Covid-19 outbreak in South Africa.
In an address to the nation on 9 April 2020, the President Cyril Ramaphosa announced that the
nation-wide lockdown would be extended by a further 2 weeks, due to end on 30 April 2020.
As we prepare for the extension, the student portal becomes even more important to you as a student.
So, please dedicate this time to read, study and engage with your module materials. Your institution
will communicate with you on important updates and announcements via your institutional email
address. It is, therefore, important that you access your student portal daily.
The Academic Manager at your campus will also connect with you to provide further support as you
remotely progress with your studies with our continued support.
Please continue to practice social distancing, please take the necessary precautions and please
remember, stay home, stay safe, save lives.

Let’s take a look at what’s in store for you this week.

MyClass
We have created a space for all things relevant to your MyClass journey. You will find important
information that will support you navigating MyClass and engaging in learning that has more of a
digital focus.
On this platform you will find an online/electronic space to access:
•

find and access learning material for your courses/programmes and qualifications

•

view additional content related to your studies

•

participate in discussion forums with your peers, coaches and support

•

take self-assessment quizzes, find past exam papers, study guide material and more.

How to access the MyClass platform? Please see attached

a step-by-step guide has been

designed to navigate you through the platform.
Please note: The module content from MyClass can be downloaded at your fingertip!

HOW TO STAY ON TRACK
Available to you via the MyClass platform is a Student Orientation that has been designed to get you
through this current phase. As part of the Orientation, you will find very important resource that will
help you stay focused, productive and on-track with your online work. There are as follows:

•

Academic Support Materials:
Guides on how to engage with the readings, the PowerPoints and how to best take notes and
engage in journaling during this time. Also this this section is an important guide on how to use
Check for Plagiarism but also a guide and refresher on what plagiarism is and how to
accurately reference and do citations!

•

Student Support:
In this section, you will find some resources on the best time management tips we have to
offer. The first one, is a look at the popular Bullet Journaling system, renowned for aiding
students and young thinkers the world over, and secondly the Pomodoro technique. Named
after tomatoes, this technique will see you developing a healthy routine with the school-life
balance we all need to be thinking of right now.

•

Discussion Forums:
Want to ask a pertinent question? Yes? Well, we are happy to hear that, You can access
a discussion forum in each of your MyClass modules that will allow you the chance to raise
learning material specific questions to a facilitator or lecturer.
What can you expect on the 17th of April 2020?
A discussion topic: “How to answer MCQs online” You will need to read and contribute to
this discussion so that you get a better understanding of online assessments. This is for your
benefit.
What is in store for next week?
Daily discussion forums focusing on content for week 1 to week 5. Have your questions ready.
Remember there is no such thing as silly questions, all questions are relevant and will assist
not just you but other student as well.
In addition to the above, please be on the lookout for a special guide in the student orientation
section on the Discussion Forums. So, stay tuned!

Assignment Submissions
As you know, lockdown has been extended and we understand that it is not necessarily possible for
all our students to submit assignments via the lecturer electronically, due to the nature of the
assignment or availability of resources. As a result, we have postponed the submission of
assignments until we return to campus. Assignments that have been submitted will be marked once
your lecturers have returned to campus. As we approach the return to campus we will
communicate accordingly.
We have also identified the importance of continuous assessment during the lockdown period to
support you in completing your academic tasks. During the course of next week we will be exposing
you to a variety of online assessment techniques that will be supported via the discussion board.
Your dedicated lecturer will support you via the discussion board on how to complete online
multiple choice questions, how to participate in an online discussion and much more.
Don’t worry we are here to support you every step of the way and will be guiding you along the way!

Refresher: How to access your Student Portal
We hope you have had the time to peruse the student portal and all it has to offer. If you have not
done so, do not fret. Follow the instructions below and get started.

Your portal gives you access to a wide range of digital materials and tools at this time, all of which
can be used to prepare for assignments, help you revise work already covered, engage with content
and enter discussion forums with support from a module lecturer!

Accessing the Student Portal
Please follow the steps carefully:

Step 1
Click on the Student Portal link below for your institution/brand:
Damelin: http://my.damelin.co.za
City Varsity: http://my.cityvarsity.co.za
CTC: http://my.ctc.edu.co.za
ICESA: http://my.icesa.co.za
DCC: http://my.dcc.edu.za
INTEC: http://my.intec.edu.za
Step 2
Login details:
You will be directed to a Microsoft Login Page.
The Username is studentnumber followed by the brand address as per the example
(20200000@damelin.co.za).

The initial student password is: Educate2020 (on the first login)
If this is the first time you are logging in, you will be prompted to change your
password on their first login and answer a few security questions requesting personal
details for verification.

If you are still unable to log-in please contact your Academic Manager to support you.

Technical Difficulties
Still experiencing technical difficulties?
Do not fret, we have a dedicated support team to answer your queries. To ensure we answer your
queries quickly and efficiently, please send your technical issues directly to your Academic
Manager. We will endeavour to resolve your issues as quickly as possible.

In support of your learning,
Dr Alexia Cox
Dean of Teaching and Learning
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