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C ase Table S FY FY FY FY FY FY AVG
2014 2013 2012 2011 2010 2009 09-13

TABLE 1: MEDIATION

CASES RECEIVED Start-pending 100 98 91 84 74 44 78.2

AND CLOSED New 44 38 53 48 43 48 46
Sum 144 136 144 132 17 102 126.2
Closed 55 36 46 41 33 28 36.8
End-pending 90 100 98 o1 84 74 894
ADR
Start-pending 30 26 23 22 23 27 242
New 70 40 32 46 28 15 322
Sum 100 66 55 68 51 42 564
Closed 58 36 29 45 29 19 316
End-pending 42 30 26 23 22 23 24.8
REPRESENTATION
Start Pending 1 2 9 8 2 4 5
New 39 34 4 40 46 45 42
Sum 40 36 50 48 48 49 46.2
Closed 37 35 48 39 40 47 418
End-Pending 3 1 2 9 8 2 44
ARBITRATION
Start-pending 3803 2084 2384 2770 4037 6212 34974
New 4313 5230 3569 3908 4381 4920 44016
Sum 6356 8660 5953 6678 8418 1132 8168.2
Closed 2946 3737 3869 4294 5648 7073 4924.2
End-pending 5170 3803 2084 2384 2770 4059 3020
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TABLE 2:
REPRESENTATION CASE NUMBER OF NUMBER OF NUMBER OF NUMBER OF
DISPOSITION CASES CRAFTS OR EMPLOYEES EMPLOYEES
CLASSES INVOLVED PARTICIPATING
RAILROADS
Certifications 1 4 143 105
Dismissals 7 5 143 73
TOTALS 18 9 286 178
AIRLINES
Certifications 12 5 65,650 15,402
Dismissals 7 5 575 524
TOTALS 19 10 66,225 15,926
TOTALS -
Railroads and Airlines 37 19 66,511 16,104
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TABLE 3:
REPRESENTATION TOTAL REPRESENTATION MEDIATION
& MEDIATION CASES CASES CASES CASES

CLOSED
RAILROADS

Agents, Telegraphers and Towermen

Boilermakers and Blacksmiths

Block Operators

Brakemen and Conductors

Carmen

Clerical Office, Station and Storehouse
Employees

Conductors

Conductor & Assistant Conductor

Clerks

Dining Car Employees, Train
and Pullman Porters

Electrical Workers

Engineers

Engineers and Related Employees

Engineers, Conductors, Shop craft
Employees

(Mechanics,) MOW & Clerical Employees

Exception 5

Firemen and Oilers

Gang Foreman

Laborers

Locomotive Engineers

Locomotive Firemen and Hostlers

Locomotive Maintenance Employees

Longshoremen

Machinists

Maintenance of Way Employees

Maintenance of Way Supervisors

Marine Service Employees

Mechanical Department Foremen and/or
Supervisor of Mechanics

Operating and Non-Operating Employees

Ore Docks

Police Officers Below the Rank of Captain

Power Directors (Supervisors)

Railroad Freight Loaders and Handlers

Sheet Metal Workers

Shop Crafts

Signalmen

Signalmen and Maintenance of Way
Employees 1

Signalmen and Communications Workers 1 0 1

Subordinate Officials in the Maintenance
of Way Dept 0 0 0
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TOTAL
CASES

REPRESENTATION MEDIATION

CASES

CASES

RAILROADS (CONTINUED)
Subordinate Officials in the Maintenance
of Equipment Department
Subordinate Officials in the Maintenance
of Way and Structures Department (B & B)
Special Service Attendants
Technical Engineers, Architects, Draftsmen
and Allied Workers
Train Dispatchers
Train and Engine Service Employees
Train, Engine and Yard Service Employees
Trainmen
Transportation Operations Employees
Yardmasters
Combined Groups, Railroad
Miscellaneous, Railroad
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RAILROAD TOTAL

AIRLINES

Captains

Cockpit Crew Members

Customer Service Agents
Dispatchers

Engineers

Engineers and Related Employees
Fleet and Passenger Service Employees
Fleet Service Employees

Fleet Technical and Related

Flight Attendants

Flight Crew Training Instructors
Flight Deck Crew Members

Flight Dispatchers

Flight Engineers

Flight Kitchen and Commissary Employees
Flight Simulator Engineers

Food Service Employees

Ground School Instructors
Maintenance Training Specialists
Mechanics and Related Employees
Office Clerical Employees
Passenger Service Employees
Pilots

Public Contact Employees

Ramp and Store Employees
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TABLE 3:
REPRESENTATION

& MEDIATION CASES
CLOSED
(CONTINUED)
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TOTAL REPRESENTATION MEDIATION
CASES CASES CASES
AIRLINES (CONTINUED)
Reservation and Ticket Agents 1 0 1
Security Officers 1 0 1
Stock and Stores Employees 1 1 0
Combined Groups, Airlines 0 0 0
Miscellaneous, Airlines 1 1 0
AIRLINE TOTAL a1 19 22
GRAND TOTAL-
Railroads and Airlines 92 37 55
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TABLE 4:
REPRESENTATION RAILROADS ggMBER ggm:B_ll_EggF ggMBER SERCENT‘
gg:ﬁ?hglg é[lests By CASES CLASSDETER- EMPLOYEES EMPLOYEES
MINATIONS INVOLVED
Clerical Office, Station and
Storehouse Employees 0 0 0 0
Carmen 0 0 0 0
Electrical Workers 0 0 0 0
Engineers 0 0 0 0
Locomotive Engineers 0 0 0 0
Locomotive Firemen
and Hostlers 0 0 0 0
Locomotive Maintenance
Employees 0 0 0 0
Machinists 0 0 0 0
Maintenance of
Way Employees 1 0 27
Operating/Non-Operating
Employees 0 0 0 0
Sheet Metal Workers 0 0 0 0
Signalmen 1 1 10 0
Train Dispatchers 3 3 9
Trainand Engine
Service Employees 9 6 192
Train, Engine and Yard
Service Employees 0 0 0 0
Transportation Operations
Employees 0 0 0 0
Yardmasters 0 0 0 0
Combined Groups,
Railroad 0 0 0 0
Miscellaneous, Railroad 4 1 48
RAILROAD TOTAL 18 1 286

"Percent listing for each group represents the percentage of the 66,511 employees involved in all railroad and airline

cases during fiscal year 2014.

(.) Lessthanone percent.
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e AIRLINES NUMBER NUMBER OF NUMBER PERCENT'
DETERMINATIONS BY OF CRAFTOR _  OF oF
CRAFT OR CLASS CASES CLASSDETER- EMPLOYEES EMPLOYEES
MINATIONS INVOLVED
(CONTINUED)
Cockpit Crew Members 0 0 0 0
Engineers and Related
Employees 0 0 0 0
Fleet and Passenger
Service Employees 0 0 0 0
Fleet Service Employees 2 2 568 .
Flight Attendants 4 2 25,209 38
Flight Crew Training
Instructors 0 0 0 0
Flight Deck Crew
Members 1 1 52 47
Flight Dispatchers 0 0 0 0
Flight Engineers 0 0 0 0
Flight Simulator
Engineers 0 0 0 0
Ground School Instructors 0 0 0 0
Maintenance Training
Specialists 0 0 0 0
Mechanics and Related
Employees 1 0 35 .
Office Clerical Employees 0 0 0 0
Passenger Service
Employees 2 2 13,977 21
Pilots 7 5 26,330 40
Stock and Stores
Employees 1 1 33
Combined Groups,
Airlines 0 0 0 0
Miscellaneous, Airlines 1 0 21
AIRLINE TOTAL 19 13 66,225 146
GRAND TOTAL
Railroads and Airlines 37 24 66,511

"Percent listing for each group represents the percentage of the 66,511 employees involved in all railroad and airline

cases during fiscal year 2014.
(.) Lessthanone percent.
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TABLE 5:
STRIKES IN THE
AIRLINE INDUSTRY

TABLE 6:
STRIKES IN THE
RAILROAD INDUSTRY

TABLE 7:
PRESIDENTIAL
EMERGENCY BOARDS
(RLA, SECTION 10)

TABLE 8:
PRESIDENTIAL
EMERGENCY BOARDS
(RLA, SECTION 9A)

NONE

ONE DAY STRIKE ON SEPTA

NONE

PEBNUMBER CARRIER UNIONS CRAFT/CLASS CREATED CLOSED
246 Southern BLET,IBEW Locomotive 06-14-2014 07-14-2014
Pennsylvania Engineers,
Transit Authority Electrical
(SEPTA) Workers
245 Long Island BRS, IRSA, Multiple 03-20-2014 05-20-2014
Railroad IAM, NCFO,
SEIU, IBEW,
TCU, IASM
244 LongIsland BRS, IRSA, Multiple 11-21-2013 12-21-2013
Railroad IAM, NCFO,
SEIU, IBEW,
TCU, IASM
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Case CARRIER

UNION CRAFT/CLASS
ReCO rd ABX Air IBT Pilots/Crew Members
Air India IBT Clerical & Related
Alaska Airlines IAMAW Passenger Service
1A. Allegiant Air IBT Pilots
é}:‘;ég%“giﬂ:‘:ég" CEVA Logistics IBT Refuelers
Express Jet ALPA Pilots
Express Jet IAMAW Flight Attendant
Frontier Airlines TWU Aircraft Dispatcher
Frontier Airlines IBT Stock Clerks & Mechanics & Related
Horizon Air IAM Stores & Stock Clerks
MESA Air Group AFA-CWA Flight Attendants
NetJets IBT Flight Attendants
Southwest Airlines IAM Customer Service
United Airlines IBT Mech. and Related
United Parcel Service IPA Flight Deck Crew
US Airways TWU Flight Crew Training Instructor
US Airways TWU Flight Simulator Engineer
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1B.
RAILROAD MEDIATION CARRIER UNION CRAFT/CLASS
CASES DOCKETED
Grand Trunk Western Railway UTU/SMART Yardmaster
Grand Trunk Western Railway UTU/SMART Brakemen
lllinois Central Railroad SMART Conductor & Brakemen
lllinois Central Railroad UTU/AMART Yardmaster
lowa Pacific SMART Train and Engine Service
Kansas & Oklahoma RR IAM Machinists & Car Machinists
Long Island Rail Road BLET Locomotive Engineer
New Jersey Transit IBEW SC7 Electrical Workers
New Jersey Transit TCU IAM Supervisors
New Jersey Transit TCU IAM Clerical
New Jersey Transit TCU IAM Carmen
New Jersey Transit BLET Engineers, Assistant Engineers
New Jersey Transit SMART Yardmaster
New Jersey Transit SMART Conductor
Northeast lllinois Regional
Commuter Railroad
Corporation MAP, 267 Police
Northeast lllinois Regional
Commuter Railroad
Corporation BRS Signal & Communications
NY/NJ Rail SIU Engineers, Conductors,
Brakemen
Pan Am Railway IBEW Electrical Workers
Pan Am Railway TCU/IAM Clerical
Pan Am Railway TCU/IAM Carmen
Pan Am Railway 1AM Machinists
Port Authority Trans-Hudson IBEW Supervisors
Port Authority Trans-Hudson IBEW Electrical Workers
Port Authority Trans-Hudson BLET Engineers, Yard Supervisors,
Engineer/Switching
& Student Engineer
South Central Florida Express IAM Engineers, Conductors,
Shopcraft(Mechanics),
MOW & Clerical
Terminal Railroad Association
of St. Louis ATDA Train Dispatchers
Wisconsin Central SMART Yardmaster
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1C.

AIRLINE MEDIATION CARRIER UNION CRAFT/CLASS

CASES CLOSED
Alaska Air IAM Passenger Service
Alaska Air IAM Flight Deck Crewmembers
British Airways IAM Customer Service Agents
British Airways IAM Engineers
British Airways IAM Reservation & Ticket Agents
Centurion Air Cargo IBT Captains
Continental Airlines IAM Fleet Service Employees
Continental Micronesia IAM Fleet & Passenger Service

Employees

Great Lakes Aviation uTu Pilots
Piedmont AFA Flight Attendants
United Airlines 1AM Ramp & Store Employees
United Airlines IAM Public Contact Employees
United Airlines IAM Food Service Employees
United Airlines 1AM Security Officers
United Airlines 1AM Fleet Technical & Related
United Airlines PAFCA Flight Dispatchers
United Airlines TWU Dispatchers
US Airways 1AM Maintenance Training Specialists
US Airways 1AM Mechanics & Related Employees
US Airways 1AM Fleet Services
USAirways (East) USAPA Pilots
USAirways (West) USAPA Pilots
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1D.
RAILROAD MEDIATION CARRIER UNION CRAFT/CLASS
CASES CLOSED
Amtrak PRLBC Signalman & Maintenance of Way
Employees
Bessemer and Lake Erie IBT Maintenance of Way Employees
Chicago Rail Link SMART Conductors
Duluth, Missabe and
Iron Range Railway TCU Ore Docks
Duluth, Missabe and
Iron Range Railway TCU Clerical
Grand Trunk Western IBT Maintenance of Way Employees
lllinois Central IBT Maintenance of Way Employees
Indiana Rail Road Company BLET Trainmen
Long Island Rail Road UTU/SMART Shop Crafts
Long Island Railroad BRS Signalmen & Communications
Workers
Long Island Railroad IRSA Gang Foreman
Long Island Railroad 1AM Machinists
Long Island Railroad NCFO Laborers
Long Island Railroad IBEW Electrical Workers
Long Island Railroad TCU Clerks
Long Island Railroad TCU Dispatchers
Long Island Railroad TCU Block Operators
Long Island Railroad TCU Exception5
Long Island Railroad UTu Trainmen
Long Island Railroad uTu Maintenance of Way Employees
Long Island Railroad uTu Maintenance of Way Supervisors
Long Island Railroad uTu Carmen
Long Island Railroad uTu Special Service Attendants
Metra UTU/SMART Train Service Employees
Metro North IAMAW Machinists
Montreal, Maine & Atlantic Railway BLET Train & Engine Service Employees
Northeast lllinois Regional Commuter
Railroad Corporation BLET Engineers
Pan Am Railways IAMAW Machinists
South Central FL Express IAMAW Engineers, Conductors, Shopcraft
Employees (Mechanics), MOW
& Clerical Employees
Southern Pennsylvania
Transportation Authority IBEW Electrical Workers
Southern Pennsylvania
Transportation Authority UTU/SMART Conductor and Assistant Conductor
Wheelersburg Terminal BMWED Maintenance of Way Employees
Wisconsin Central BMWED Maintenance of Way Employees
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2A.
ADR CASES CASE TYPE CARRIER/ENTITY UNION GROUP
DOCKETED
F - - Department of Labor
F Hawaiian Airlines IAMAW COPS Maintenance
GM Air Transport International ALPA Flight Crew Members
GM PSA Airlines AFA Flight Attendants
GM ExpressJet ALPA Pilots
GM Frontier Airlines IBT Maintenance & Related
GM Spirit Airlines ALPA Pilots
GM Republic Airways TWU Dispatchers
ALPA - Pilots
Express Jet Flight Attendants
Hawaiian Airlines IAMAW COPS &Maintenance
- - Department of Labor

- - Dominican University
- - Dominican University
- - Dominican University
- - Dominican University
- - Dominican University
Air Transport International ALPA Flight Crewmembers
- - Argentina Ministry

- AFA-CWA -

- - Mediators Meeting

- - Dominican University
- - Mediators Meeting

- - Mediator Meeting
Passenger Rail Conference
- - Mediators Meeting

- - Mediators Meeting

- ALPA Atlantic SE ExpJet

- - Dominican University
Frontier Airlines IBT Maintenance & Related
- - Dominican University
NetJets - Pilots

United Airlines AFA Flight Attendants

- - Dominican University
- 1AM Fleet/Public Contact
American Airlines AFA Flight Attendants

- - Dominican University
- - Dominican University
- - Dominican University
- - Dominican University
- - Dominican University
Spirit Airlines ALPA Pilots

I T T T e e L e e e T e R e R e e e B e B T B T A B AR IR AR A A I
1
1
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CASE TYPE CARRIER/ENTITY UNION GROUP

T - - Conflict Problem Resolution

T - - Conflict Problem Resolution

T - - National Academy of Railroad Referees
T - - Annual Ethics Training for Mediators

T - - CSX Transportation PS1 Training

T Republic Airways Holdings TWU Dispatchers

T CSX Transportation ATDA Train Dispatchers
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2B.
ADR CASES CASETYPE CARRIER/ENTITY UNION GROUP
CLOSED
United Airlines IAM Multiple Crafts
United Airlines IBT Mechanics & Related
Express Jet - Flight Attendants
Hawaiian Airlines IAMAW  COPS &Maintenance
- - Department of Labor

ExpressJet ALPA
Frontier Airlines IBT
NetJets -
United Airlines AFA
- IAM
American Airlines AFA
Spirit Airlines ALPA

CSX Transportation -
Republic Airways TWU
CSX Transportation ATDA

4444444444444 444444444444 4444444447
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Dominican University
Dominican University
Dominican University
Dominican University
Dominican University
Dominican University

Flight Crew Members
Dominican University
Mediators Meeting
Passenger Rail Conference
Association of Labor Relations
Mediators Meeting
Mediators Meeting

Pilots

Dominican University
Maintenance & Related
Dominican University

Flight Attendants

Dominican University
Fleet/Public Contact

Flight Attendants

Dominican University

Pilots

Coaching for Problem Solving
Coaching for Problem Solving
National Academy of Railroad Referees
Annual Ethics Training

PS 1 Training

Dispatchers

Train Dispatchers
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3A.
AIRLINE REPRESENTATION CARRIER UNION CRAFT/CLASS
CASES DOCKETED
Aitheras Aviation Group OPEIU Passenger Service
American Airlines APFA Flight Attendants
American Airlines APA Pilots
American Airlines CWA/IBT Association Passenger Service Employees
Citation Air IBT Pilots
Endeavor Air IAM Maintenance Controllers
ExpressJet Airlines PAFCA/TWU Flight Dispatchers
Florida West Int'l Airlines Florida West Pilots Assoc. Pilots
Frontier Airlines FAPA Pilots
Frontier Airlines TWU Fleet Service Employees
Horizon Airlines IAM Stock & Stores
Jet Blue Airways ALPA Pilots
Kallita Charters, Il IBT Flightdeck Crewmembers
Southwest Airlines SWAPA Pilots
Spirit Airlines IAM Fleet Service
United Airlines PAFCA/TWU Flight Dispatchers
Virgin America TWU Flight Attendants
World Airways /
North American Airlines IBT Pilots
World Airways /
North American Airlines IBT Flight Attendants
North American Airlines FAA-NAU Flight Attendants

68



SUPPORTING

REPORTS
AND TABLES

3B.

RAILROAD REPRESENTATION CARRIER UNION CRAFT/CLASS

CASES DOCKETED
Columbus & Chattahoochee Railroad SMART Train & Engine Service Employees
Chicago, Ft. Wayne & Eastern Railroad BRS Maintenance of Way Employees
Conecuh Valley Railway SMART Train & Engine Service Employees
Three Notch Railroad SMART Train Dispatchers
Wiregrass Central Railway SMART Train Dispatchers
Kansas & Oklahoma Railroad IAM Train & Engine Service Employees
TransitAmerica Services, Inc. BRS Signalmen
Grand Elk Railroad SMART Train & Engine Service Employees
Savage Transportation Management usw Track Maintenance & Locomotive Mechanics
Marguette Rail SMART Train & Engine Service Employees
Bay Line Railroad SMART Train & Engine Service Employees
llinois Railway BLET Train & Engine Service Employees
Portland & Western Railroad BMWED  Maintenance of Way Employees
Louisville & Indiana Railroad ATDA Train Dispatchers
Louisville & Indiana Railroad ATDA Bridge Operators
First Coast Railroad TU Train & Engine Service Employees
Rapid City, Pierre & Eastern Railroad SMART Train & Engine Service Employees
Metro-North Railroad ACRE Training Officers
New Jersey Transit TCU Customer Service Reps
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3C.
AIRLINE CARRIER UNION CRAFT/CLASS DISPOSITION
REPRESENTATION
CASES CLOSED . o . o
Aitheras Aviation Group OPEIU Passenger Service Certification
American Airlines APFA Flight Attendants FUI-Certification
American Airlines APA Pilots FUI-Certification
American Airlines CWA/IBT Passenger Service Certification
Association Employees
Citation Air IBT Pilots WDI-Dismissal
Endeavor Air 1AM Maintenance FUI-Dismissal
Controllers
Florida West Int’l Airlines Florida West Pilots Certification
Pilots Assoc.
Frontier Airlines FAPA Pilots Certification
Frontier Airlines TWU Fleet Service Certification
Employees
Frontier Airlines IBT Mechanics & Related FUI-Dismissal
Horizon Airlines IAM Stock & Stores WDI-Dismissal
Employees
Jet Blue Airways ALPA Pilots Certification
Kallita Charters, I IBT Flightdeck Certification
Crewmembers
Southwest Airlines SWAPA Pilots Certification
Spirit Airlines 1AM Fleet Service Certification
Virgin America TWU Flight Attendants Certification
World Airways/ IBT Pilots WDI-Dismissal
North American Airlines
World Airways / IBT Flight Attendants WDI-Dismissal
North American Airlines
North American Airlines FAA-NAU Flight Attendants WDI-Dismissal
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3D.
RAILROAD CARRIER UNION CRAFT/CLASS DISPOSITION
REPRESENTATION
CASES CLOSED . . ) I
Columbus & Chattahoochee SMART Train & Engine Service Employees Dismissal
Railroad
Conecuh Valley Railway SMART Train & Engine Service Employees Certification
Three Notch Railroad SMART Train Dispatchers Certification
Wiregrass Central SMART Train Dispatchers Certification
Railway
Kansas & Oklahoma Railroad |AM Train & Engine Service Employees Dismissal
TransitAmerica Services,Inc. BRS Signalmen Certification
Grand Elk Railroad SMART Train & Engine Service Employees Certification
Savage Transportation usw Track Maintenance & Dismissal
Management Locomotive Mechanics
Marguette Rail SMART Train & Engine Service Employees Certification
Bay Line Railroad SMART Train & Engine Service Employees Certification
llinois Railway BLET Train & Engine Service Employees Certification
Portland & Western Railroad BMWED  Maintenance of Way Employees Dismissal
Louisville & Indiana Railroad =~ ATDA Train Dispatchers Certification
Louisville & Indiana Railroad ~ ATDA Bridge Operators Certification
First Coast Railroad UuTu Train & Engine Service Employees Dismissal
Rapid City, Pierre & SMART Train & Engine Service Employees Certification
Eastern Railroad
Metro-North Railroad ACRE Training Officers WDI-Dismissal
New Jersey Transit TCU Customer Service Reps WDI-Dismissal
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