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DANIEL SCOTT ZIEGLER
Ivins, Utah | Open to Relocation
(248) 892-8820
dan_ziegler@mac.com 
LinkedIn: www.linkedin.com/in/daniel-s-ziegler
Portfolio: www.danzieglerlearning.com

SUMMARY

Senior Instructional Designer with deep automotive experience supporting manufacturing operations, supplier integration, and enterprise systems training across GM, Ford, FCA/Stellantis, Audi, and Kia initiatives. Applies rigorous Instructional Systems Design (ISD) practices grounded in ADDIE, SAM, and Agile methodologies to deliver structured, performance-focused learning solutions.

Partners with engineering, supply chain, and plant operations teams — including both union-represented and salaried workforce populations — to translate complex manufacturing workflows, system integrations, and regulatory requirements into scalable blended learning programs (eLearning, ILT, vILT) that accelerate operational readiness and production performance.

CORE COMPETENCIES

ADDIE & Instructional Systems Design (ISD) • Training Evaluation & Learning Effectiveness Measurement (Kirkpatrick Model, LTEM)
• SAM & Agile Learning Development • Manufacturing & Production Systems Training • Supplier & Plant Onboarding Programs
• Technical Systems & Process Training • Learning Needs Analysis & Task Analysis • Blended Learning Development (eLearning, ILT, vILT) • Storyboarding & Design Documentation • SCORM Deployment & LMS Administration • Assessment Design & Performance Measurement • Operational Readiness & Change Management • Cross-Functional Engineering & SME Collaboration • Accessibility & WCAG Alignment • Global Program & Timeline Management

LEARNING TECHNOLOGIES & TOOLS

Articulate Storyline • Articulate Rise • Vyond • Camtasia • Adobe Captivate • Adobe Creative Cloud (Photoshop, Illustrator, Premiere Pro, Audition, Character Animator) • AI-Assisted Content Development (AI Prompting, Rapid Prototyping) • Learning Management Systems (LMS) Administration & SCORM/xAPI Deployment • Accessibility & WCAG Compliance • Advanced Microsoft PowerPoint
• Advanced Microsoft Word • Advanced Microsoft Excel • SharePoint Administration • Project Tracking Tools (Microsoft Project, Monday.com) • Remote Collaboration (Microsoft Teams, Zoom, SharePoint) • Controlled Document Review And Release Processes
• Windows And PC Environments

EXPERIENCE

Ardent Learning - Contract	Rochester, New York (Remote)
Senior Instructional Designer / Learning Consultant	2025

· Served as senior instructional designer on high-stakes automotive OEM training initiatives requiring strict source validation and alignment to manufacturing specifications and release timing.
· Provided instructional design consulting and content strategy guidance to OEM stakeholders, aligning learning deliverables with manufacturing launch milestones and business objectives.
· Coordinated closely with Kia manufacturing, engineering, and product planning stakeholders to validate evolving Telluride ICE and Hybrid specifications, feature rollouts, and trim-level changes tied to production schedules.
· Developed official 2027 Kia Telluride Product Reference Guides (PRGs) reflecting manufacturing-confirmed technical specifications, feature dependencies, and launch sequencing.
· Designed Articulate Rise eLearning courses and 70+ slide instructor-led training programs aligned to manufacturing release timing to ensure dealer and field readiness for new model introductions.
· Managed complexity related to feature changes, plant-driven specification updates, and production variations, ensuring downstream learning assets accurately reflected real-time manufacturing decisions.
· Authored Round 1 and Round 2 scenario-based technical assessment content for the 2026 Audi Twin Cup National Competition, consolidating verified OEM service documentation, EV systems data, and technical process materials into structured, source-driven instructional content.

Domino’s Pizza LLC	Ann Arbor, Michigan (Remote)
Global Senior Instructional Design Lead	2021-2025

· Applied Instructional Systems Design methodologies, including ADDIE and SAM, leveraging Agile development cycles and Kirkpatrick evaluation principles to design scalable operational learning solutions across retail, supply chain, and food manufacturing environments.
· Developed training supporting dough production, ingredient handling, packaging standards, and quality control processes within centralized food manufacturing and distribution centers operating under standardized production and compliance requirements.
· Designed structured onboarding programs for franchise team members, operations managers, and executive leadership to reinforce standardized production, quality control, safety, and compliance procedures across distributed operational environments.
· Created safety, food handling, quality assurance, and cybersecurity training to strengthen operational controls, compliance discipline, and risk mitigation across thousands of production and retail locations.
· Partnered cross-functionally with supply chain leaders, quality teams, and operations stakeholders to translate production standards and enterprise system requirements into blended learning solutions (eLearning, ILT, vILT).

Fiat Chrysler Automobiles (Now Stellantis)	Auburn Hills, Michigan
Global Senior Instructional Design Lead – Supplier & Purchasing Capability 	2014-2020

· Applied Instructional Systems Design methodologies, including ADDIE and SAM, leveraging Agile development cycles and Kirkpatrick evaluation principles to design global manufacturing and supplier enablement programs.
· Led global supplier onboarding initiatives supporting new supplier manufacturing locations across APAC, EMEA, and LATAM, aligning training to production plant requirements and supply chain system standards.
· Developed structured training for supply chain and purchasing teams to support plant readiness, material flow processes, and enterprise manufacturing system adoption.
· Designed and delivered training aligned to supply chain workflows that directly supported manufacturing production schedules, process stability, and just-in-time (JIT) material requirements.
· Built and deployed SCORM-compliant multilingual training through Latitude LMS and SharePoint-based global knowledge centers supporting thousands of internal stakeholders and global supplier organizations.
· Launched global Supplier Training Week initiatives to reinforce standardized production processes and operational consistency across FCA’s manufacturing network.

Raytheon Professional Services (Now Vertex Professional Services)	Auburn Hills, Michigan
Senior Training and Development Specialist	1998-2014

· Applied Instructional Systems Design methodologies, including ADDIE and SAM, leveraging Agile development practices and Kirkpatrick evaluation principles to design structured technical training programs supporting automotive manufacturing and engineering operations.
· Designed and delivered manufacturing line operation and safety training for GM Powertrain plants, developing step-by-step work instructions, plant job aids, and standardized process training aligned to production floor execution.
· Partnered directly with union-represented SMEs, plant supervisors, and engineering stakeholders to validate production line workflows and ensure training accurately reflected real-world plant conditions and takt-driven execution.
· Supported GM University initiatives and collaborated with stakeholders at the Warren Tech Center to develop ILT, vILT, and eLearning programs supporting North American engineering, dealership, and service organizations.
· Developed technical training materials supporting GM’s enterprise Unigraphics CAD ecosystem, translating complex engineering and software-driven workflows into clear, performance-based instructional assets.
· Managed end-to-end project execution, including scope definition, cross-functional stakeholder alignment, structured review cycles, and change management tied to rolling engineering updates and evolving manufacturing requirements.
· Delivered enterprise technical learning programs across additional regulated and operationally complex environments, including DTE Energy, FAA-related initiatives, NCR, Raytheon defense programs, and federal cybersecurity efforts.

Ford Motor Company	Dearborn, Michigan
Trainer / Instructional Designer (Contract)	1993-1998

· Began as a Material Follow-Up Analyst supporting electronically transmitted prototype part-timing data across Ford enterprise systems (CMMS, EASI, GPIRS) aligned to production scheduling and vehicle launch processes; transitioned into a training role to improve system adoption and supplier enablement.
· Applied Instructional Systems Design methodologies, including ADDIE, leveraging Kirkpatrick evaluation principles to develop structured training aligned to prototype manufacturing plant operations and pre-production part flow requirements.
· Designed and delivered step-by-step training and job aids for prototype part warehouse and receiving operations, partnering directly with union-represented warehouse personnel to ensure material tracking accuracy, system compliance, and plant delivery coordination.
· Developed supplier-facing training programs to improve timing accuracy and workflow execution during critical prototype and early production cycles.
· Collaborated with purchasing teams, plant representatives, and supplier stakeholders to validate operational workflows and ensure training reflected real-world manufacturing and warehouse execution.

EDUCATION

WALSH COLLEGE, Troy, Michigan
M.S., Information Management and Communications

WESTERN MICHIGAN UNIVERSITY, Kalamazoo, Michigan
B.S., Communications



