
 

Town of Jamestown 
Pool Sewer Credit 

 
(Adopted by Town Council on March 20, 2007) 

 
The water loss must be a minimum of 4 units (3,000 gallons) to qualify for the pool sewer 
credit. If approved, the sewer credit will appear on your utility bill.   
 
Requesting party: 
 

Customer Account Number  
_____________________________  

Name on Account 
_____________________________ 

Customer’s phone Number  
_____________________________ 

Address were pool is located 
_____________________________ 

What is the approximate size of the pool in 
gallons? _____________________________ 
 

Reason for requesting sewer credit: 

□ “Topping off” or maintaining water level in pool. 

□ Water loss due to pool liner leak 

□ Other, please explain ________________________________________________ 

If you are requesting a sewer credit due to a leak in the pool liner, provide the date and 
contractor’s name and company information (please print) Date _____________________   

Name and company of repair contractor _______________________________________ 

A copy of the repair bill must be included with your statement in order to receive a credit.  
 
A credit will be given after the water usage has returned to normal. This insures that a credit 
is given for the entire time period there was water loss. 
 
The Town of Jamestown reserves the right to verify information provided and perform a 
field inspection upon prior notification of property owner. The town may deny a request if 
it is determined the request does not comply with the intent of the Swimming Pool Policy. 

I am providing this information to the best of my knowledge.   

Signed_____________________________________ Date ________________________ 

Please return to: 
Town of Jamestown 

Attention: Billing 
P.O. Box 848 Jamestown 

NC 27282 

Or drop off request at 
Town Hall 

301 East Main St. 

 


