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The Suburban Outlaw production of Erma Bombeck: At Wit’s End, is a quick-witted, 
uplifting story recounting the life of America columnist and humorist, Erma Bombeck. 
The heart-warming, humorous biographical play is written by Allison Engel and Margaret 
Engel, directed by Mark Cuddy and stars film, television, and stage actress, and producer 
Pam Sherman as the nationally syndicated columnist, Erma Bombeck.

One of America’s most beloved humorists, Erma Bombeck was widely known as, “the 
woman who made women laugh.” Equal parts wife, mother, daughter, and “domestic 
demigoddess,” she gave voice to the everyday joys and struggles faced by women of  
all ages.

The play draws its title from Bombeck’s popular “At Wit’s End” nationally syndicated 
column, which was published in 900 newspapers nationwide. The story recounts the 
voice of a generation of unheard homemakers who elevated their joys and struggles to 
a platform where they could be seen and heard. A story about an equal rights activist 
known for telling tough truths and finding humor in them, Erma Bombeck: At Wit’s End 
celebrates a remarkable woman who reminded us all how to embrace whatever life 
throws at us.

Suburban Outlaw® Productions was formed to support all creative content of Pam 
Sherman, AKA, The Suburban Outlaw®, including columns on the USA Today Network 
in more than 50 Gannett newspaper for 15 years as well as podcasts, keynotes and 
programs presented globally. Managed by Neal Sherman, AKA the husband, who is 
the Founder and CEO of TAGeXBrands www.tagexbrands.com. Over three decades 
TAGeXBrands has grown into the world’s largest aftermarket for restaurant and food 
service equipment providing facility and equipment management to restaurants, 
supermarkets, and retailers, among others. Sherman has a BA from American University, 
MBA from New York University, and is a Fellow of the Culinary Institute of America. Neal 
Sherman has been Pam Sherman’s partner and cheerleader for over 40 years (celebrating 
40 years married in December!) in both life and work and especially in raising their two 
adult children Zach and Eliza and in loving more than anything, his little dogs.

ABOUT THE SHOW

SUBURBAN OUTLAW® PRODUCTIONS

Scan the QR code to sign up for 
the ShermanEDGE Newsletter.

Follow @thepamsherman

© Pamela Sherman 2024



WHO’S WHO
PAM SHERMAN (Erma Bombeck) is a writer, actor, leadership consultant and former 
lawyer whose story of leaving her day job as a lawyer to pursue her dream as an actress 
was featured in People Magazine. Upon leaving the law to become an actor, she attended 
the British American Drama Academy at Oxford University and The Neighborhood 
Playhouse School of the Theater. Sherman has performed in theater, film, and television, 
including NBC’s, Homicide: Life on the Streets, the long-running play, Shear Madness 
at the Kennedy Center. Her portrayal of Erma Bombeck in the one-woman show Erma 
Bombeck: At Wit’s End played to sold-out audiences and broke box-office records 
around the country. Her regular nationally syndicated column, The Suburban Outlaw was 
published for 15 years in Gannett’s Democrat + Chronicle and on the USA Today Network. 
Sherman works with leaders all over the world helping them play themselves – the role of 
a lifetime. www.thepamsherman.com 

ALLISON ENGEL (Playwright) has been a reporter for the Des Moines Tribune, San Jose 
Mercury and Pacific News Service, and a Knight Journalism Fellow at Stanford University. 
She was a speechwriter for former Iowa governor Tom Vilsack and lieutenant governor 
Sally Pederson and president of the Des Moines Playhouse. She and her twin Margaret 
wrote the play Red Hot Patriot: The Kick-Ass Wit of Molly Ivins, which had its world 
premiere at Philadelphia Theatre Company with Kathleen Turner in the title role, where it 
broke the theatre’s box office record. The play went on to Arena Stage, Geffen Playhouse, 
Berkeley Rep, Zach Theatre, and many others. She was director of communications at the 
University of Southern California and associate director of the Los Angeles Institute for 
the Humanities. She holds an MA in screenwriting from USC. Earlier, she co-wrote Food 
Finds: America’s Best Local Foods and the People Who Produce Them with her twin, and 
adapted the book into a show on Food Network, where it ran for seven years.

MARGARET ENGEL (Playwright) directs the Alicia Patterson Journalism Foundation 
and was the managing editor of the Newseum. She was a reporter for the Washington 
Post, Des Moines Register and Lorain Journal, and was a Nieman fellow at Harvard. She 
and her twin wrote the play Red Hot Patriot: The Kick-Ass Wit of Molly Ivins, which has 
played at several theatres nationwide. In 2017, the two authors wrote a book with Reise 
Moore, Thrift Style: The Ultimate Bargain Shopper’s Guide to Smart Fashion that included 
input from several costume designers. She and her husband, Bruce Adams, wrote three 
editions of a Fodor’s travel guide to America’s baseball parks. She has served on the 
board of Theatre Washington/Helen Hayes Awards, the Fund for Investigative Journalism, 
and chairs the Robert F. Kennedy Journalism awards board. She is a member of the 
Nieman Foundation board.

MARK CUDDY (Director) has directed over one hundred plays and musicals across the 
country including Erma Bombeck: At Wit’s End starring Pam Sherman at Geva Theatre 
where he served as Artistic Director for twenty-seven years. Among many others, his 
recent directing work includes Constellations, Ring of Fire, Once, The Humans, To Kill 
A Mockingbird, Good People, Sweeney Todd, and from 2010-2023 the annual Geva 
production of A Christmas Carol for which he also wrote the adaptation. Cuddy was part 
of the Denver Center Theatre Company staff for its first three years, 1979-1982, before a 
four-decade career as an artistic director.

MICHELE HELBERG (Production Coordinator) is thrilled to be back working at DCPA. 
When not with the Erma Bombeck: Wit’s End team, she is the tour manager of Dixie’s 
Tupperware Party and all things Dixie Longate. She has also served as company manager 
of the Off-Broadway production of I Love You, You’re Perfect, Now Change, as well as the 
associate GM of the Boston, San Fran, & Chicago companies and as ACM on Broadway’s 
Man of La Mancha and the national tours of All Shook Up and Whistle Down the Wind.
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DCPA TEAM
DCPA
Janice Sinden....................................................................President & CEO
Donna Hendricks..............Executive Assistant, President & CEO
Julie Schumaker..........................................Manager, Board Relations

ACCOUNTING & FINANCE 
Jane Williams.............................................................................................CFAO
Sara Brandenburg.............................Director, Accounting Services
Jennifer Jeffrey................Director, Financial Planning & Analysis
Kristina Monge.....................................................Associate Accountant 
Annie Self...................................................................................Accountant III 
Jennifer Siemers.....................................................Director, Accounting
Audrey Smith..................................Associate Manager, Accounting 

BROADWAY & CABARET 
John Ekeberg................................................................Executive Director

Administration
Ashley Brown.................................................................Business Manager
Alicia Bruce........................................................................General Manager
Lisa Prater...................................................................Operations Manager 

Garner Galleria Theatre
Abel Becerra....................................................................Technical Director
Jason Begin+, Anna Hookana+............................Core Stagehands
Will Loving+.....................................................................................Stagehand

DEVELOPMENT 
Jamie Clements.....................................................................Vice President
Connor Carlin.............Associate Director, Major & Planned Gifts 
Sarah Darlene.............................................Grants & Reports Manager
Caroline Eppers..........................Manager, Corporate Partnerships   
Kara Erickson-Stiemke...........................................................Coordinator 
Emily Kettlewell.........................Associate Director, Annual Giving 
Caitie Maxwell...............................................Senior Director, Major Gifts 
Marc Ravenhill........................Associate Director, Donor Relations
Megan Stewart..........................Associate Director, Special Events 

EDUCATION & COMMUNITY ENGAGEMENT 
Allison Watrous............................................................Executive Director
Stuart Barr........................................................................Technical Director
Leslie Channell.....................................Director, Business Operations
Lyndsay Corbett.................Teaching Artist & Manager, Bobby G
Maria Corral................................Director, Community Engagement 
Heather Curran...............Teaching Artist & Manager, Playwriting 
Elliot Davis.......................Evening Registrar & Office Coordinator 
Rachel Ducat................Executive Assistant & Business Manager
Rya Dyes......................................Registrar & On-Site Class Manager 
Gavin Juckette.............................................Teaching Artist & Manager,  

TYA Engagement & Music 
Timothy McCracken.........................................................Head of Acting
Rick Mireles..................................Manager, Community Engagement 
David Saphier...............................................Teaching Artist & Manager,  

In-School Programming
Charlotte Talbert................................................................................Librarian
Rachel Taylor...............................................Teaching Artist & Manager,  

Literary Engagement & Resiliency
Justin Walvoord........................................Teaching Artist & Manager,  

Shakespeare in the Parking Lot
Samuel Wood.........................................................Director, Education &  

Curriculum Development

EVENT SERVICES
Phil Rohrbach, Natalia Marroquin.............Sales & Event Manager
Samantha Egle, Cody Gocio.........................................Senior Sales & 

Event Managers
Stori Heleen-O’Foley.................................Event Technical Manager 
Shane Hotle...........................................................................Audio Engineer
David Mandlowitz.............................................................Video Engineer
Tara Miller......................................Event Sales & Operations Director
Brook Nichols..................................................Event Technical Director
Kate Olsen.........................................................Event Sales Coordinator
Benjamin Peitzer.....................................................Event Technical Lead 
Michael Harris, Alex Taylor....................................Lighting Designers
Brooke Wyatt.................................................Event Logistics Manager

INFORMATION TECHNOLOGY
Lisa Roebuck...........................................................................Vice President

For security purposes, the IT team has been omitted.

Operations
Sarah Arzberger.....................................................................Administrator
Vincent Bridgers................................................................................Manager
Adam Busch............................................................................................Analyst
Aaron Chavez..............................................................................................Lead
Ruben Cruz, Jordan Latouche...............................................Engineers
Simone Gordon............................................................Associate Director
Kyle Greufe...............................................................................Senior Analyst
Maria Herwagen....................................................................Junior Analyst
Brandon LeMarr.................................................................................Manager
Sam Nolte, Tara Perticone...........................................................Analysts
Joseph Reecher................................................................Senior Engineer
Cordelia Taylor............................................................................Coordinator 

MARKETING & SALES 
Angela Lakin..............................................................................Vice President
Whitney Testa...............Executive Assistant, Marketing & Broadway

Marketing
Heidi Bosk.....................................................Associate Director, Press &  

Promotions, Broadway & Cabaret
Erin Bunyard.......................................................Senior Digital Strategist 
Sofia Contreras, Lucas Kreitler...........................Graphic Designers 
Brenda Elliott, Paul Koob.......................Senior Graphic Designers
Harper Anne Finch...................................Manager, Social Marketing 
TJ Forlenza......................................................................................Copywriter
Michael Garcia....................................................Manager, Web Content
Claire Graves..........................................Director, Produced Programs
Brittany Gutierrez...............Associate Director, Communications 
Linda Horan........................................................................Project Manager
Jeff Hovorka...............................................Director, Sales & Marketing,  

Broadway & Cabaret
Emma Holst......................Communications & Content Associate  
Emily Kent..................................................Director, Insights & Strategy
Kelsie Korinek............................Coordinator, Broadway & Cabaret 
Michael Ryan Leuthner..........................Director, Digital Marketing 
Emily Lozow..................................................................Associate Director,  

Sales & Marketing, Broadway & Cabaret 
Kyle Malone..........................................................................Director, Design
Dan McNulty...................................................................Marketing Analyst 
Todd Metcalf...........................................................................Media Producer 
Hannah Selwyn...............................................Manager, Email Marketing
Julie Whelan.........................................Manager, Produced Programs 
Mikayla Woods...........................Coordinator, Produced Programs 
Suzanne Yoe.........................Director, Content & Communications

Ticketing & Audience Services 
Jennifer Lopez.....................................................................................Director
D.J. Dennis*, Edmund Gurule*,  
Alison Orthel*, Lane Randall*, 
Hayley Solano*, Sam Stump*........................Counter/Show Leads
Jessica Alverson, Siri Barrier*, Tamika Cox*,  
Mekenzie Dalton*, Zeah Edmonds*, Lauren Estes*, 
Luke Fish*, Jen Gray*, Noa Halpern*, 
Phi Johnson-Grimes*, Noah Jungferman*, 
Holly Stigen*, Andrew Sullivan*, 
Alfonso Vazquez*, Robert Warner*...........................Ticket Agents
Kirsten Anderson*, Scott Lix*,
Liz Sieroslawski*, Greg Swan*........................Subscription Agents
Jon Collins...............................................................Manager, Subscription 
Katie Davis............................................................Manager, VIP Ticketing  
Billy Dutton..........................................Associate Director, Operations
Danielle Freeman...................................Manager, Customer Service 
Claire Hayes, Ella Mann, 
Robert McCowan................................................Managers, Box Office
Chris Leech....................................................Coordinator, VIP Ticketing
Katie Spanos...................Associate Director, Subscriber Services

Group Sales
Jessica Bergin................................................................Associate Director
BK Kamin.......................................Manager, Audience Development 
Elias Lopez....................................................................................Coordinator 
Maddie Young.......................Associate, Education & Group Sales 

OFF-CENTER
Charlie Miller..............................................Executive Director & Curator
Courtney Ozaki.............................................................Creative Producer
Mike Pingel.................................................................Operations Manager



PEOPLE & CULTURE
Laura Maresca.......................................................................................CPCO 

Equity & Organization Culture
Lydia Garcia................................................................Executive Director
Seán Kroll....................................................................................Coordinator 

Human Resources
Brian Carter......................................................Senior Business Partner
Andrew Guilder.............................................HR & Recruiting Specialist 
Michaela Johnson.................................Interim Mailroom Assistant 
Paul Johnson..................................Payroll & Compliance Manager 
Jocelyn Martinez..........................................................Business Partner 
Kinsey Scholl..........................................................Operations Manager

THEATRE COMPANY
Administration
Charles Varin..............................................................Managing Director 
Emily Diaz...............Business Admin./Asst. Company Manager 
Alex Koszewski........................................................Company Manager 
Ann Marshall..................................................................General Manager 

Artistic
Chris Coleman.................................................................Artistic Director
Jessica Eckenrod........................................................Artistic Associate 
Grady Soapes.....................Artistic Producer & Casting Director 
Leean Kim Torske.................................Director, Literary Programs

Costume Crafts
Kevin Copenhaver..........................................................................Director
Chris Campbell...............................................................................Assistant

Costume Shop
Janet Macleod...........................................Director/Design Associate
Meghan Anderson Doyle.............................................Design Associate
Stephanie Cooper, Amoreena Knabb, 
Ingrid Ludeke, Carolyn Plemitscher.......................................Draper

House Crew
Douglas Taylor+..........................................................................Supervisor
Connor Baker+..................................................Production Electrician 
James Berman+, Forest Fowler+,  
Dave Mazzeno+, 
Kyle Moore+, Matt Wagner+.............................................Stagehands
Kelley Reznik+.................................................................................Assistant
Piper Stormes+...............................................................Lead Electrician

Lighting Design
Charles MacLeod.............................................................................Director
Lily Bradford, Joseph Price+..................................................Assistant

Paint Shop
Kristin Hamer MacFarlane.............................Charge Scenic Artist
Melanie Rentschler, Sasha Seaman.........................Scenic Artists

Production
Jeff Gifford..........................................................................................Director
Julie Brou...................Administrative Assistant/Office Manager
Matthew Campbell.............................................Production Manager
Peggy Carey...................................Associate Production Manager

Prop Shop
Meghan Markiewicz..................................................................Supervisor
Sara Pugh...............................................................Associate Supervisor 
Bennet Goldberg, Georgina Kayes, 
Ashley Lawler....................................................................................Artisans
Andrew McGlothen.......................................................Prop Carpenter

Scene Shop
Eric Moore......................................................................Technical Director
Albert “Stub” Allison, Robert L. Orzolek, 
Josh Prues............................................Associate Technical Directors
Jeremy Althoff, Tyler D. Clark
Amy Wynn Pastor, Kyle Scoggins................Scenic Technicians
Louis Fernandez III..............................................Lead Scenic Technician
Brian “Marco” Markiewicz...........................................Lead Carpenter

Scenic Design
Lisa Orzolek........................................................................................Director 
Kevin Nelson, Nicholas Renaud.........................................Assistants

Sound Design & Technology
Alex Billman..................................................................................Supervisor 
Meagan Holdeman+, Timothy Schoeberl+,
Dimitri Soto+..............................................................................Technicians
Elena Martin....................................................................................Associate

Stage Management
Liz Campbell, Corin Davidson, Harper Hadley,  
Rebecca Hamlin, Sage Hughes, Anne Jude,  
Kristen Mun, Nick Nyquist, 
Malia Stoner.....................................................................Stage Managers
Anna Cordova, Sam Forrest,  
Megan Franco, Miranda Vasquez, 
Ayana Yokie...............................................................................Apprentices 
Rain Young......................................................................................Associate

Wardrobe
Heidi Echtenkamp....................................................................Supervisor
Robin Appleton ,̂ Amber Krimbel̂ ,  
Lauren LaCasse ,̂ Lisa Parsons Wagner ,̂ 
Nicole Watts ,̂ Kami Williams .̂..............................................Dressers

Wigs
Diana Ben-Kiki.............................................................................Supervisor
Abby Schmidt ,̂ Marisa Sorce .̂...............................Wig Assistants

VENUE OPERATIONS 
Glen Lucero...........................................................................Vice President
Merry Davis .................................................................Financial Manager
Jane Deegan.........................................................................Administrator

Facilities
Craig Smith..........................................................................................Director 
Steven Bilbao, Abraham Cervantes,  
Lindsey Cervantes, Carmen Molina,  
Judith Primero Molina, 
Juan Loya Molina......................................................................Custodians 
Dwight Barela, Mark Dill, 
Bryan Faciane, John Howard...............................................Engineers
Michael Kimbrough............................................Manager, Engineering
Brian McClain............................................................Manager, Custodial

Patron Experience
Evan Gendreau.........................................................Associate Director 
Elliot Shields......................................................................................Manager
Kaylyn Kriaski, Leilani Lynch,  
Aaron McMullen, Stacy Norwood, 
Valerie Schaefer.....................................................Assistant Managers
Nora Caley, Amy Howard, Robin Lander, 
Myrisa Martin, Selin Ozcelik, 
Barbara Pooler, Wendy Quintana.....................House Managers

Safety & Security
Quentin Crump.................................................................................Director
Timothy Allen, Jodi Benavides..............Lead Security Officers 
Calum Abeywickrema,   
Mayte Armendariz, Samara Attridge,  
David Bright, Jaron Van Horne, 
Manuel Amaya-Loera,  
Isabella Samaniego, Marcus Sanders,
Tori Witherspoon....................................................Security Specialists
Judy Briggs..................................................................................Front Desk

Hassan Salem,  
Chair

Ruth Krebs,  
Vice Chair

David Jacques Farahi, 
Secretary/Treasurer 

Nicole Ament
Dr. Patricia Baca 
Brisa Carleton 
Jerome Davis 
Deb Kelly 
Kevin Kilstrom 

Lynn McDonald 
Susan Fox Pinkowitz 
Manny Rodriguez 
Alan Salazar 
Richard M. Sapkin  
Martin Semple 
William Dean Singleton 
Robert Slosky 
Tina Walls
Dr. Reginald L. 

Washington
Sylvia Young

Navin Dimond 
Margot Gilbert Frank 
Jeannie Fuller 

Robert C. Newman 
Daniel L. Ritchie
Cleo Parker Robinson
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* Member, I.A.T.S.E. Local B-7
+ Member, I.A.T.S.E. Local 7
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