
2019 Dental Benefits Options
For State, Education & Local Government Employees



We Deliver a Superior Customer Experience

DDOK does not deny
coverage due to
pre-existing conditions 

No waiting periods before 
you can begin receiving 
treatment 

Our coverage includes 
replacement of a missing 

tooth, even if it was lost prior 
to your DDOK coverage

We allow benefits for 
comprehensive orthodontic 
cases even if treatment was 

started prior to DDOK 
coverage

Overall member satisfaction 
rating – and percentage of 
inquiries (calls) resolved 

during initial contact



We Deliver the Largest Network of Dentists

Our unmatched network strength
means your dentist likely participates
with Delta Dental – ask if your dentist is
a Delta Dental PPO Provider to enjoy 
maximum savings!

Oklahoma’s 
Largest Dental 

Network

Nationwide
Access

Nearly 1,800 dentists practice in the state, 
and more than 1,100 participate in Delta 
Dental’s PPO network.

We count individual dentists not access 
points when reporting our network strength.





Option 1: Delta Dental PPO*

**DEPENDENTS ELIGIBLE TO AGE 26

†If you receive treatment from a Delta Dental Premier provider, you will be responsible for the difference between the         
PPO allowable and Premier allowable amounts. If you are treated by a dentist who does not participate with Delta Dental 
(out-of-network), you will be responsible for the difference between the dentist charge and the PPO allowable amount.



Example 

This plan option provides access to both the Delta Dental PPO and the Delta Dental Premier 
networks. Subscribers of this plan are welcome to receive treatment from the licensed dentist of 
their choice, but will have lower out-of-pocket expenses when they visit a Delta Dental PPO 
participating dentist.

Payment of a covered Class II dental service**

Option 1: Delta Dental PPO

**Assumes deductible is satisfied



Members who select this low-cost program have access to the Delta Dental PPO network and will be responsible for the 
amounts reflected in the Delta Dental PPO – Choice Description of Covered Services and Enrollee Co-payments table along 
with any deductible. Their out-of-pocket expenses will be lower if they use a Delta Dental PPO provider.

EXAMPLES OF COVERED SERVICES & ENROLLEE CO-PAYMENTS

*Assumes deductible is satisfied

Option 2: Delta Dental PPO – Choice**

**DEPENDENTS ELIGIBLE TO AGE 26



To learn more about the plans and services available 
to you with Oklahoma’s leading dental benefits 
provider, please visit DeltaDentalOK.org/client/OK

 Review Plan Information

 Search for Participating Dentists

 Access Monthly Health Tip

 Learn Answers to FAQs

 Register for Spotlight to access:
‒ electronic ID card
‒ plan information,

including Explanation of Benefits (EOBs)
‒ claim status and history, and more!

Visit DeltaDentalOK.org/client/OK today!

Visit Our Custom Website for State Employees



405-607-2100 (OKC Metro) 800-522-0188 (Toll Free)

Monday – Thursday, 7:00 a.m. – 6:00 p.m.
Friday, 7:00 a.m. – 5:00 p.m.

Please do not hesitate to contact us with any questions.

Live Answer Customer Service

DeltaDentalOK.org/client/OK


