
Quiz: What type of collaborator are you?

Every enterprise is made up of individuals with unique personalities and preferred methods of 
collaboration. Remote work has made these differences all the more obvious, but that’s balanced by 
the fact that we now have more options for how we communicate with our teammates.



Use this guide to make sure your communications and communications solution is equipped to help 
them work the way that suits them best.

Want a communications platform that works for your team, no matter what type of collaborator they 
are? Try Dialpad, the global leader in communication and collaboration. Dialpad is a truly unified 
business and customer communications, including a cloud business phone system, text and team 
messaging, video meetings and the world’s most advanced Ai contact center—all in one beautiful app. 



Visit  for more information and a demo.www.dialpad.com

Collaborator type

The planner. Very organized and 
responsible for keeping people 
on track with timelines and 
goals. Keeps copious amounts 
of meeting notes and records. 

The “idea” person. Pumped to 
start projects and a champion 
of change. Creative and 
positive. Expressive of their 
opinions and always ready to 
start a brainstorming session.

Doesn't want the spotlight. 
Content to be left alone to do 
their work and surface when it’s 
completed. Focused and highly 
effective as a result. Prefers to 
communicate asynchronously. 

The person who keeps the 
project moving. They’re 
responsible for setting direction 
and ensuring everyone knows 
what needs to be done and by 
when. Influential and motivating. 

The most knowledgeable on the 
team. Has the numbers and 
figures and product details. 
When they don’t know the 
answer, they know who to call to 
find out. 

The one who brings people 
together and resolves conflicts. 
They know everybody and have 
connections everywhere. Source 
of team spirit. Always ready to 
help a team member in need.

– Calendar integration

– Live transcription

– Action items

– Meeting recordings

– Recording annotation

– Screen sharing

– One-click meetings

– Voice call

– Messaging channels

– Screen sharing

– Digital whiteboards

– Messaging

– Messaging archive search

– Meeting recordings

– Recording annotation

– Microsoft 365 integration

– Voice calling

– One-click meetings

– Action items

– Messaging

– Meeting recordings

– Meeting transcriptions

– Voice calling

– Messaging

– Messaging archives

– File sharing 

– Centralized user directory

– Voice calling

– One-click meetings

– Centralized user directory

– Messaging

– Messaging channels

– Voice channels

Collaboration style
UCaaS features  
they tend to like

The Architect

The Bridge

The Lone Wolf

The Spark

The Analyst

The Conductor
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