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Doctoring sales

ceuticals is one of the most profitable Industrie, |
Phim:s? America. But do the drugs industry’s sales a1
o . .
marketing strategies go too far?

i entative of a major global pf i

hs ago Kim Schaefer, sales repres maj P
A fewa:on\:,aslk(:egc,! into a medical center in New York to bring information. .
conn:plesyé,f her company's latest products. That day she v':fas lucky — a do ._ or
:.iaiﬁlble to see her. ‘The last rep offered me a trip to Florida. What do you |

physician asked. He was only half joking.

What was on offer that day was a pair of tickets for a New York musical. But an
given day, what Schaefer can offer is typical for today's drugs rep — a car trurlm-_.
promotional gifts and gadgets, a budget that could buy Iunchfas and dinners fo as
country, hundreds of free drug samples and the freedom to give a !Jhysidan 52’..-

prescribe her new product to the next six patients who fit the drug’s profile. Araj he
also has a few $1,000 honoraria to offer in exchange for doctors! attendanceat':heﬁ :

company's next educational lecture.

Selling pharmaceuticals is a daily exercise in ethical judgement. Salespeople like
Schaefer walk the line between the common practice of buying a prospect's time with
a free meal, and bribing doctors to prescribe their drugs. They work in an industry
highly criticized for its sales and marketing practices, but find themselves in the middle
of the age-old chicken-or-egg question — businesses won't use strategies that don't
work, so are doctors to blame for the escalating extravagance of pharmaceutical
marketing? Or is it the industry’s responsibility to decide the boundaries?

The explosion in the sheer number of salespeople in the field — and the amount of “
funding used to promote their causes — forces close examination of the pressures, '

influences and relationships between drug reps and doctors. Salespeople provide |
much-needed information and educatio 2o

warm and sunny places
watch a doctor write with a Pen that isn't emblazoned
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Questions 813

' views of the writer
Do the following statements agree with the vi |

In boxes 8~13 on your answer sheet, write

if the statement agrees with the views "f_-
!{:gs if the statement contradicts the views of

NOT GIVEN  if it is impossible to say what the writer th .
8 Sales representatives like Kim Schaefer work to a very limit,
9 Kim Schaefer’s marketing technique may be open to cnhclsxﬁ f'
100 The information provided by drug companies is of little use t '_ .
Evidence of drug promotion is clearly visible in the healthcare :

The drug companies may give free drug samples to patients wit]
prescriptions.

Itis legitimate for drug companies to make money.
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' rtality figures
In 1985, after the National Literacy Crusade had ended, thiﬁﬁn:eﬁimedtyr:fi'ﬁ
who remained illiterate and for those educated in pnmarys mpaign, the Infént-' or
unchanged. For those women who learnt to read through the campaign, mo

rate was 84 per thousand, an impressive 21 points lower thanl for,:gg: ;Oun;:::"';hq 5
still illiterate. The children of the newly-literate mothers were also e thﬂ I tho

of women who could not read.

Why are the children of literate mothers better of f? According to Peter Sandiford of the R
Liverpool School of Tropical Medicine, no one knows for certain. Child heallth was not onthe
curriculum during the women's lessons, so he and his colleagues are looking at other IS
factors. They are working with the same group of 3,000 women, to try to find fJut whether L
reading mothers make better use of hospitals and clinics, opt for smaller families, exert more
control at home, learn modern childcare techniques more quickly, or whether they merely

have more respect for themselves and their children.

governments and aid agencies that
ys that there is increasing '
nt health intervention in its own
ank’s recommendation that

ased, not just to help their

The Nicaraguan study may have important implications for
need to know where to direct their resources. Sandiford sa
evidence that female education, at any age, is ‘an importa
right'. The results of the study lend support to the World B
education budgets in developing countries should be incre
economies, but also to Improve child health.

‘We've known for a long time that maternal education is important,’ says John Cleland of the
London School of Hygiene and Tropical Medicine. ‘But we thought that even if we started
educating girls today, we'd have to wait a generation for the pay-off. The Nicaraguan study

Suggests we may be able to bypass that.'

countrigs have been much less successful. ‘The crusade was part of a larger effort to bring a
better life to the People," says Cleland. Replicating these conditions in other countries will be




Test 4

d, the infan
- i Crusade had ended, ey
r the National Literacy e '
4 19223?:; illiterate and for those educated ;;nt::::anu.::hythe ! L
who r d. For those women who learnt to read e
Unmange&ﬁ per thousand, an impressive 21 points lower _aglso b A
;E::I? iﬁzrate. The children of the newly-literate mothers were >t

of women who could not read.

reading mothers make better use of hospitals and clinics, opt for smallgj:“
control at home, learn modern childcare technigues more quickly, or whet
have more respect for themselves and their children.

The Nicaraguan study may have important implications for governments an
need to know where to direct their resources. Sandiford says that there is i
evidence that female education, at any age, is ‘an important health intervention
right’. The results of the study lend support to the World Bank's recommendati

education budgets in developing countries should be increased, not just to hel|
economies, but also to improve child health. s s

c

educating girls today, we'd have

SUggests we may be able to bypass that.'

Cleland warns that the Nicaraguan crusade was special in many ways. and
elsewhere might not work as well. It is nut_orlu'usIy-.'difﬂcul't'=..tci;.teach-.5 Sl
have an immediate impact on their everyday lives, and m'é'ny literag

countries have been much less successful, ‘The crusade was pa
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estions 19-24 .
= the claims of the wri

ith
Do the following statements agree W

te
In boxes 19-24 on your answer sheet, wril

agrees with the clainw_ f

' statement |
ND :}" ;;:s statement contradicts the claims oj_’ .
vagT GIVEN if it is impossible to say what the writer thinj

19 Abouta thousand of the wome
they were children.

20 Before the National Literacy Crusade, illiterate women had ap;
levels of infant mortality as those who had learnt to read i mp).

n interviewed by the researck

21 Before and after the National Literacy Crusade, the ch.ﬂd m 1
women stayed at about 110 deaths for each thousand live bir

22 The women who had learnt to read through the National Lit rac
greatest change in infant mortality levels. '

23 The women who had learnt to read through the National L1t
lowest rates of child mortality. |

24 After the National Literacy Crusade, the children of the women‘ '
were found to be severely malnourished. 2

Questions 25 and 26

Choose TWO letters, A-E
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Test 4

Persistent bullying is one of the worst experiences a cfu‘hi fC_(;l;l' :cg:,d l
Peter Smith, Professor of Psychology at the University 1d, direc
Anti-Bullying Intervention Project, funded by- the 9&parﬂ‘nent _

Here he reports on his findings.

A Bullying can take a variety of forms, from the verbal — being taun e
names — to the physical — being kicked or shoved — as well as in,d_: ‘
being excluded from social groups. A survey | conducted with ;ren
that in British primary schools up to a quarter of !::upils reporngd.. _
bullying, which in about one in ten cases was persrstent.. There was bu
secondary schools, with about one in twenty-five suffering persistejji: bully
these cases may be particularly recalcitrant. 1

and depressed. In extreme cases it can even lead to suicide, though this
rare. Victimised pupils are more likely to experience difficulties with ir _
relationships as adults, while children who persistently bully are more i
up to be physically violent, and convicted of anti-social offences.

C Until recently, not much was known about the topic, and little help was a
teachers to deal with bullying. Perhaps as a consequence, schools would often
the problem. ‘There is no bullying at this school’ has been a common refr n
certainly untrue. Fortunately more schools are now saying: ‘There is not m
bullying here, but when it occurs we have a clear policy for dealing with it.

D Three factors are involved in this change. First is an awareness of the seve
problem. Second, a number of resources to help tackle bullying have eco
available in Britain, For example, the Scottish Council for Research in Ei

Produced a package of materials, Action Against Bullying, circulated ¢

England and Wales as well as in Scotland in summer 1992, with

Supporting Schools Against Bullying, produced the following year

on Countering Bullying Behaviour in Post-Primary School was

there is evidence that these material work, and that scho

This comes from carefully conducted ‘befor

\00ls, monitored by resear
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Test 4

Questions 31-34
Choose the correct letter, A, B, C or D.
Write the correct letter in boxes 31-34 on your answer sheet.

31 A recent survey found that in British secondary schools

A there was more bullying than hac! previously been the ¢
B there was less bullying than in primary schools.
C cases of persistent bullying were very common. ¢
D indirect forms of bullying were particularly difficult to de

32 Children who are bullied

A are twice as likely to commit suicide as the average person,
B  find it more difficult to relate to adults.
C  are less likely to be violent in later life.
D  may have difficulty forming relationships in later life.

33 The writer thinks that the declaration ‘There is no bullying at ;

A isno longer true in many schools.

B was not in fact made by many schools.

C  reflected the school’s lack of concern.

D reflected a lack of knowledge and resources.

34  What were the findings of research carried out in Norwa 0

A Bullying declined by 50% after an anti-bullying caz
B Twenty-one schools reduced bullying as a result of
€ Two years is the optimum length for an anti-bully
D I_I'Bullymg is a less serious problem in Norway th
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