"D DISPATCHER

Introducing Dispatcher PRO

Work Seamlessly with Cleanup Contractors Without Ever Leaving Dispatcher

New Requests

 See a list of all your pending service requests and
confirm or respond unable to confirm right on the
Dispatch page.

© Delivery - 10 Yard
6475 Almont Drive , Brook Park, OH 44142

UNABLE TO CONFIRM

* View additional detalls like placement instructions and

expected waste type by clicking the “I” icon. |
- Confirm orders and Dispatcher PRO will automatically €5 New Delivery - Confirmed View Ticket X
create the appropriate job and ticket(s) in your Cleanup 6475 Almont Drive, Brook Park, OH 44142

Contractors account.

< Delivery (1) on 1/20/2022

Account

Y D I S P A T C H E R Cleanup Contractors ickets Jobs Accounts Assets Reports 1 ) ‘ @ *

Address .
6475 Almont Drive, Brook Park, OH 44142 set Type v Driver

Amity

3 New Requests AVAILABILITY ~  Map
from Cleanup Contractors

01/20/2022 Status v Addres

UNABLE TO CONFIRM

Layland

© Delivery - 10 Yard Today .
6475 Almont Drive , Brook Park, OH 44142 | TICketS (1 )

ed Time: 6:00 am - 12:00 pm Blissfield

&« Asset Inventory
CONFIRM UNABLE TO CONFIRM

10 Yard ® 6:00 am-12:00 pm |

© Deli 10 Yard. 15 Yard 1/24/2022 Place on the left side of the driveway. | SPECIAL
elivery - ard, ar

17279 W130th St, North Royalton, OH 44133 | REQUEST: Delivery between 6AM-12PM if possible |

CONFIRM (2)) UNABLE TO CONFIRM WASTE TYPE: Concrete Fresno

PO Number 01607573

0 Pickup - 10 Yard 1/26/2022 . Le%v?g\?illle
17279 W130th St, North Royalton, OH 44133 Bladensburg | |

Woodbury

Wildlife Area >
Coshocton West Lafayette

CONFIRM" UNABLE TO CONFIRM

Martinsbur
:

586

Driver List OPTIONS 4%&

10 Unassigned Tickets

Franklin

New Moscow
2 Kyle Abbott Wakatomika

Conesyville

Wills Creek
:
0 Mark Biser R e T

Tickets Last Updated:

.

0 1:21:27 pm

Download Today's Tickets

T Emmanuel Lewis

Automatic Status Updates

As soon as a ticket status is updated by you or your driver, that status will be used to manage our shared service. Having
these status updates provides better completion tracking with no extra effort from you and means you'll receive less ETA
requests and check-ins throughout the day.




"D DISPATCHER

| | |
- . Availability
atus 7 ress e v v i ¥ CLEAR
AVAILABILITY w : | - :

Quickly update your availability and the changes will be
used In realtime so you only receive order requests you
can fulfill.

» Uncheck sizes and days you are no longer available

- Manage Availability to service.
[ 2 IS Must Call for
o Ava“;bmty Same Day NextDay Days Out Next Available Saturday  Sunday : :
KIS » If you consistently need a number of days notice, use
— Cutoff Time 1200pm 1200pm - 600pm  6:00 pm the days out column.
10 Yard N S 01/28/2022
20 Vard N : - If you are out of inventory or booked for scheduling
30 Yard N : beyond next day and know when you will be available
40 Yard . next, use the date column.
Cutoff Time 12:00 pm 12:00 pm 12:00 pm 12:00 pm 12:00 pm
Empty & Return| [ : * |f you are out of inventory and unsure when you will
Cutoff Time 12:00 pm 12:00pm  12:00 pm have It again, mark the must call column to indicate
Pick Up N C we need to call to find out the next available option.

 The table will refresh at midnight back to your
standard availability unless must call, a date, or days
out has been set in which 1t will not refresh until the
date has been reached or you re-engage same day/
next day.

PRO Settings

In order to ensure tickets are created properly, there are settings to map the Cleanup Contractor requests to your ticket
types and asset types. These should be set up for you, but if you need to make changes, go to PRO Settings from the gear
dropdown menu.

DISPATCHER TICkEt Types
PRO Settings Ensure that all order types on the left are mapped to
Use the options below to update your settings for the integeration between Dispatcher and Cleanup Contractors. One Of your tiCket types_ If you Choose to do SO’ you
| can change the ticket type after the ticket is
Data Integrations ]
Totpes B automatically created by PRO.
Asset Types . SET ASSET TYPES
Ticket Type Settings
Asset Types ::krl;r:ovalofan asset from a location Pickup
Find the products on the left that you have agreed to offer B
with Cleanup Contractors and ensure that those are all s

mapped to one of your asset types. If you choose to do so,
you can change the asset type after the ticket Is
automatically created by PRO.






