9 m [
W az e Ia

: *+ Getting Started:

™

= ! Home Counselor Online

Basics

% FannieMae

w ' . - m . |
- © 2006 Fannie Mae -



Updated MBS Trust Agre

As of June 1, 2007, all servicers must i
code pooled from portfolio (FFP) loans
that were sold to us for cash but that wy
securitized into MBS pools. Learn abou
policy changes relating to our new MBS
Explore MBS Trust Agreement — Senvice

e Fan nie Mae .COM [yt http://vovivw_efanniemae.com/index.jsp

Contact Us | Help | About | Site Map | Legal | Privacy

= Teu::hnn:nll:u:l'v'.ﬁ.l:'l:'licatiunﬂn]
)

Technology Applications

> Counseling Simplify Your MBS Reporting Process
» Qriginating & Use our MBS Reporting application to report MBS pool security
Lnderwriting balance information. This new Web-based application replaces

> Committing & the MBS Reporting ("Call-in"} component of the MORMET Servicing
Loan Deliven Support System® (MS553), the P&l Draft Amount Motification
process, and the MORMET Data Interchange Bridge (MOIB).
= Senicing & et details and register
Investor Reporting

> Heqistration &

Account
Management . . . ]
> SubDor All Single-Family Technology Applications
Counseling
= Home Counselor Onling™ Details Launch «
s Tt e e s BT N - B
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HCO Log In Screen

Espanol | Legsl | Licensing Bulletins | Contact Us | Help | Ayuda

Home
Counse

Log In:

I orDHLIHE

UserID ||

Password I

——_—
A FannicMae.

Need Help Logging into HCO?
Pleaze contact the Fannie Mae Customer
Center at 1-377-722-6757 or use Fannie Mai
Accesgs Manaqger which allows registered

technology applications to view am

Not registered?
See our Begistration Instructions.

- _r—-—-.._._‘f*\ o o available, HCO will be ﬁFiit'”Ty%””gt“E .

. m
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HCO News

ATTENTION!

Because of routine production maintenance, the
credit zervices feature in HCO will be unavailable
Sunday, July 1=t from 12:00 a.m. to 7200 a.m.
EDT. While the credit =ervices feature will not be

10
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HCO Home Page

Home Good Morning, Esnaﬁnl|Lﬁal|Lin-en5inq El-ulletin5|i:nnta|::t U5|@E|ﬁ\ruda
c I Blerina [ Bella) Greizs M . N . t
ou nsl'lleﬁlllgg ONLINE | Home Education Reports HUD-9902 Administration Resources | “ ain Navigation
My Cases Create New Case 1wz [My Tools
Client Name(s]= Contact Status Last Modified Case Number = Credit
Firstimer, Dad and hom S15-874-T148 Pre-Purchaze 10/02/06 Trevor test cas = Report
Counzeli -
punseing % Affordability
Lynn, R 10/05/08 59 i Analyzer
7% Rentvs.
@’ own
ey W o
@ Amortization
5 Toolbar
Eﬂ@ Debt Payoff
®
PowerPay
Eﬁ % Download
Forms
=7 Agency
Search: [Activity in Last 20 Days =] B Acvanced search B Letters
Assigned to: |E|Ierina [(Bella)D Greisj Reverse
Mortgage
My Appointments My Reminders
Date~ Time Client Hamel(s) Contact Completed Date¥ Client Hame(s] Contact
No Appeintmentz =cheduled. Mo Reminders recorded.
Assigned  [giina ([ Bella}D Greisj |T|:u:Ia" j E
1os ) y [Today =] IEEX
- ) H | .4 ~ N | |
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Good Morning, Espangl | Legal | Licensing Bulletins | Contact Us | Help | Avuda | Eala 18 1)
cHomeI Blerina [ Bella) Greizs | | | | | -
ou nsme”"EE ONLINE Home Education Reports HUD-9902 Administration Resources m FannieMae.
My Cases Create New Case 1tcz My Tools
Client Hame(s]= Contact Status Last Modified Case Humber = Creadit
Firstimer, Dad and Mom 515-374-7148 Pre-Purchazs 10402105 Trevor test cas = Report
C zeli i
pun==ing % Affordability
Lynn, B 10405406 55 3 Analyzer
333® Rent vs.
73 own
eeey 5 o
¥ @ Amortization
-
Eﬂ@ Debt Payoff
£
FPowerPay
E?E ® Download
Forms
=1 Agency
Search: [Activity in Last 30 Days 7] (B Advanced search S| Letters
Assigned to: |Blerina ( Bella) D Greig ¥ Reverse
Mortgage
My Appointments My Reminders
Late~ Time Client Hame(s) Contact Completed Date~ Client Hame(s) Contact
No Appointments scheduled. No Reminders recorded.

Assigned

o [Blerina (Bella) D Greis x| [Today x| NEEN [Toomy =] IEN

™ , N . L2 _ ™ i m .
© 2006 Fannie Mae
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Good Merning, Espaiicl | Legal | Li ing Bulletins | Contact Us | Help | Ayuda 8 K 00T
cHomeI Blerin ( Bell) Greies 5@nu| ga| icensing Bu EII'IE| ontac 5|_EE| u a-
ounsl'slllgt!. ONLINE Home Education Reports HUD-9902 Administration Resources EF&mﬁeMae.
e —
My Cases . 1102 My Tools
Client Hame(s|+ Contact Status Last Modified Case Number = Credit
Lynn, B 10/05/06 zg = Report
Firstimer, Diad and hom 5158747148 Pre-Purchass 10/02/08 Trevor test cas ® Affordability
Counzeling 3 Analyzer
7=:3% Rent vs.
@’ Own
eeey W o
31 Amortization
__®
Eﬂ@ Debt Payoff
2
PowerPay
E;?E ® pownload
Forms
=7 Agency
Search: [Activity in Last 30 Days =] [JE Acvanced search e Letters
Assigned to: |EllerinE|[EleIIaj:DGreisj Reverse
Meortgage
- - m .4 ~ - B ] r
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C ti New Case
c Homel gl';':iiﬂmg FB“eill':g:; reine Espaiicl | Legal | Licensing Bulletins |Cnnta ctUs |m | Ayuda
o" nsrle.ﬂlngl! ONLINE Home Education Reports HUD-9902 Administration Resources E FannieMae.

_.
8

Create New Case

* indicates a reguired field

2 i

Case Number: 51
Initial Contact Date:™ [10 [ sf30 | ;|2008

Client Details Client Address EE N
Last Hame:™ | Street Address: | e ®
First Name:" | Street Address 2 | = ®
Middle Hame: | City: | E@
Suffix: | State: |Please select.. =l @&
Date of Birth: | | | Zip Code: | - =
SSN: | B} iy County: | E:
Home Phone: | | | x| Residency Status: |Please select.. =l igﬂ
Work Phone: [ | - x| Length Of Occupancy: | Years | Months
Cellular Phone Humber: | | |
Email: |
Preferred Contact Type: |Flease select.. |

Case Financial Summary

The e=stimatez entered here will be overwritten when =pecific financial detailz are entered.

Estimated Monthly Income: I
Estimated Monthly Liakilities: I
Estimated Awvailakle Funds: I

m Save and Add Another Case Save and Close

N . N ) - m .
- © 2006 Fannie Mae -
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Good Merning, Espaiicl | Legal | Licensing Bulletins | Contact Us | Help | Ayuda [ B 00
cHomeI Blerina { Bella) Greizs | | | | | -
o“ nsrllemug(!. ONLINE Home Education Reports HUD-9902 Administration Resources m FannieMae.
My Cases Create Hew Casze 1wz My Tools
Client Hame(s|+ Contact status Last Modified Case Number j Credit
Lynn, R 10/05/06 =9 FE Report
Greiss, Bella D 215-518-9954 10/30/08 &2 % affordability

3
Firstimer, Dad and Mom S15-874-7148 Pre-Furchaze 1040208 Trevor test cas . Analyzer

Counseling y—"]aggg ® Rentvs.
(=5  own

e
E Amortization

L]
Debt Payoff

A
@ PowerPay

Eﬁ ® Download

Forms
=7 Agency
Search: [Activity in Last 30 Days =] B Asvenced searcn e Letters
Assigned to |Ellerina {Bella)D Greisj ﬁ Reverse
Mortgage
- B B ™ - | 4

© 2006 Fannie Mae
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Entering Client Intake Data

Doe, Jane
Case File o irsesi2ie | Se0000 63000
- Contact Information Aszets
= Summary
+ Client Intake Action Institution Asset Type
- Address Edit Delsts 1=t American Bank Checking Account
- Demographics Edit Delete Inheritance
- Employment Edit Delsts 18t American Bank Savings Account
- Income Edit Delsts Fidelity Retirement Account (IRA, 401K, etc)
- Aszets Total:
- Liabilities
Asset Information Details
- Credit Issues
- Non-Traditional Credit Asset Type: | FPending Tax Refund j
- Action Plan & Institution: |Federa| Government
- ETiTail Account Humber: I
= Workout Tool &
- Appointments Total Asset Value: I‘I 200
- Notes Available Funds: |'1 200
- Reminders
- Classes
- - - =

_ ™
© 2006 Fannie Mae

Funds
5,500.00

Aszet Value

500.00
2,500.00
1,500.00

12,000.00

16,500.00

Tools
Case No. _
53 }:E
="
Available 1
Funds
i
2,500.00 - ®
1,000.00 3‘
2,000.00
g =
5,500.00 E@
@
=L
1
S
Lol L8

17
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Entering HUD 9902 Data

= Change Case Counselor

7. Client Counseling, by Purpose of Visit and Results

Good Morning, Espaiiol | Legal | Licensing Bulletins | Contact Us | Help | Ayuda [ 8 16
cHomeI Blerina [ Bella) Greizs | | | | | -
ou nsl'llemllg(!' ONLINE Home Education Reports HUD-9902 Administration Resources a FannieMae.
Greiss, BellaD Tools
= Status Contact (Cell) Income Debt Funds Case No. _
CESE FIIE 215-518-55854 5,000.00 62 }:E
- Contact Information HUD-9902 Services uup instructions ®
= Summary 5
+ Client Intake 3. Ethnicity of Clients: |N|:|tH|5|:|an|t: j =
- Action Plan ® 4, Race of Clients: [ White | ﬁi
- Budget @ 5. Income Level: |5EI—?EI“.-5 of Area Median Income j i ®
= Appointments i @
- Notes HUD Case Humber: I Eﬂ ©
- Reminders {?) How Are HUD Case Numbers Generated? @
- Classes m @5‘
= HUD-89802 Services
) G. Client Education/Group Sessions m ®
+ Lending Center E;TE
+ Agency Relationships Action HUD Year Date service
- Case Funding Edit Delsts 2007 10/30/06  Completed pre-purchaze homebuyer education workshop ﬁ
+ Print e

- Case History

Action HUD Year Date Purpose of Visit Result

Edit Delste 2007 10/30/08  Seeking Help with Rezolving or Preventing
Mertgage Delinguency

™
© 2006 Fannie Mae




Ordering a Credit Report

Home

Good Morning,

Blerina [ Bella) Greizs

Espanaol | Leqgal | Licensing Bulletins |Cunta|:'.t Us | HEIE|A3[uda

cou nsl'llemlllg(!. ONLINE Home Education Reports HUD-9902 Administration Resources E FannieMae.
Greiss, BellaD Tools

Case File Status I;::;rf;g_ég:!] Income Debt ;Lll:lrglu:ulsuu gzﬂse Ho. _
- Contact Information Contact Information %
- Summary Action  Client Social Security  Contact 1
*+ Client Intake Edit Bela D Greiss 215-518-9954 I
- Action Plan @ @
- Budget ® ®
= Appointments @
- Motes %
- Reminders E@
- Classes L4
= HUD-9902 Services @
+ Lending Center E; ®
+ Agency Relationships
= Case Funding
+ Print E-:ﬁ
= Change Case Counselor
- Case History

H | .4 ™~ m . B

© 2006 Fannie Mae
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Downloading Forms

Home Good Morning, Admin08 Training  Espaiiol | Legal | Licensing Bulletins | Gontact us | Help | Avuda
cou nsmemlugg ONLINE Home Education Reports HUD-9902 Administration Resources E FannieMae.
Customer, Ken Tools
= Status Contact (Work) Income Debt Funds Case No. _
CHSE FIIE 202-852-5585 4 500.00 &44.00 7,000.00 22 =
= Contact Information Download Forms ®
= Summa t
o Select the form you would like to download, @
+ Client Intake
I:_I:I:|:I "g‘
- Action Plan & Budaget (Cash Flow) Form (Enalish) ﬁ%
- Budget ® Budaget (Cash Flow! Form (Spanish) ®
- Appointments (DOC, requires Microsoft Word) E
- Notes Budget (Cash Flow) Form (English) ®
e Budget (Cash Flow! Form (Spanish) E@
(PDF, requires Acrobat Reader)
- Classes o o , , 5
“ou can print thiz form and digtributs it to clientz 20 they can track their weekly cazh flow.
- HUD-9902 Services
+ Lending Center Credit Report Autharization and Privacy Disclosure Form for Mon-Lenders (English) o= ®
- Case Funding Credit Report Authorization and Privacy Disclosure Form for Lenders (Enalish? E:
+ Print Credit Report Autharization and Privacy Disclosure Form for Mon-Lenders (Spanish)
Credit Report Authorization and Privacy Disclosure Form for Lenders (Spanish! H
- Change Case Counselor (POF, requires Acrobat Reader)
- Case History Make =ure vou have a signed copy of this form before vou request vour client's credit report or export @
| |
- m N |

™
© 2006 Fannie Mae




Disclosure Form

CREDIT REPORT AUTHORIZATION AND PRIVACY DISCLOSURE FORM

I hereby authorize and instruct (hereinafter

- ) to obtain and review my credit report. My credit report will be obtained from a credit
reporting agency chosen by . Tunderstand and agree that
intends to use the credit report for the purpose of evaluating my financial readiness to purchase a home and/or to
engage i post-purchase counseling activities.

My signature below also authorizes the release to credit reporting agencies of financial or other information that I
have supplied to in commection with such evaluation. Authorization 1s further granted to
the credit reporting agency to use a copy of this form to obtain any information the credit reporting agency deems
necessary to complete my credit report.

In addition. in connection with determining my ability to obtain a loan, I
authorize

do not authorize

to share with potential mortgage lenders and/or counseling agencies my credit report and
any information that I have provided. including any computations and assessments that have been produced based
upon such information. These lenders may contact me to discuss loans for which I may be eligible, and these
counseling agencies may contact me to discuss counseling services.

I understand that I may revoke my consent to these disclosures by notifying n writing.
Client’s Name (Print) Client’s Name (Print)

Client’s Signature Client’s Signature

Social Security Number Social Security Number

Date Date

. m
© 2006 Fannie Mae -
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Orderi Credit R t
Home Good Morning, Admindg Training E5mﬁu||Lﬁal|Lin&n5inﬂ El-ulletin5|Eunta|:'.t U5|HEI|:_||A1uda
cou nsmemlugg ONLINE Home Education Reports HUD-9902 Administration Resources E FannieMae.
Customer, Ken Tools
= Status Contact (Work) Income Debt Funds Case No. _
case FIIE 202-852-5935 4 500.00 244.00 7,000.00 22 ;E
= Contact Information Credit REPO rts ®
- Summary Report Reference Credit Tri- @
+ Client Intake Action Clients Date Humber Agency Score(s) Merge AutoPopulated ®
- Action Plan @ View Ken 09/11/06 500454 Informative Equifax:620 O REE
AutoFopulate Customer Research  Experian:850 @
- Budget ® Transunion:638 e, ®
= Appointments = @
- Notes Individual Credit Report Detail ﬂ ®
- Reminders * indicates a regquired field @
- Classes Clients: Ken Customer @5‘
- HUD-9902 Services Credit Agency Account Humber:™ |Inf|:|rmati'\-'e Research: 1110027 j
+ Lending Center E;ﬁ ®
- Case Funding Password: I'l"""
+ Print Report Source:™ |Equifa:«:.-'Experiam"l'ransuniu:un j rﬁ
= Change Case Counselor et
ng Authorization to obtain and review Credit Reports:”™ [
- Case History
Order Credit | Cancel
- ) H | .4 - ) N | |

© 2006 Fannie Mae
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Ordering a Credit Report

Home Good Morning, Admin0g Training Espanol | Legal | Licensing Bulletins |Eunta|:'.t Us | HEIE|AIuda
cou nsl'lleulllgg ONLINE Home Education Reports HUD-9902 Administration Resources E FannieMae.
Customer, Ken Tools
= Status Contact (Work) Income Debt Funds Case No.
Case File 202-852-5585 £ 500.00 84400 7,000.00 22 =
= Contact Information Credit F{epc rts Order Individual Credit ®
- Summary Report Reference Credit Tri- @
+ Client Intake Action Clients Date Humber  Agency  Score(s) Merge AutoPopulated ®
EEEE)
- Action Plan ® View kKen 10/30/06 500454 Informative Equifax:620 [l a3
Customer Research  Experian:gs
- Budget & Tranzunion:538 &
= Appointments fiew Ken 09/11/08 500454 Informative Equifax:520 [
- Notes AutcFopulate Customer Rezearch  Experian:g50 ©
Tranzunion:§39 ’
- Reminders
- Classes

= HUD-9902 Services

% B O & &

+ Lending Center ®
= Case Funding
+ Print
| - Change Case Counselor
™ i m N "

-~
© 2006 Fannie Mae




Affordability Analyzer

Home

Counselor onun:
TRAI

NING

Case File

- Contact Information
= Summary

+ Client Intake

- Action Plan &

- Budget ®

= Appointments

- Notes

- Reminders

- Classes

- HUD-9902 Services
+ Lending Center

Good Merning, Admindé Training EsnaﬁuI|Lgal‘Linen5inq El-ulletins|EDnta|:'.tU5|HEIE|A1.ruda Log Out

Home Education Reports HUD-9902 Administration Resources m FannieMae.
Customer, Ken Tools
Status Contact (Work) Income Debt Funds Case No.

202-852 5585 4 500.00 244.00 7,000.00 22
Affordability Analyzer (@ Information TR L

* How Much House Can You Afford?

E'P_?> Ll

&

8 Can You Afford A House That Costs I E
. How Much House Can You Afford With a Monthly Payment of I &

Financial Summary
|54.DEIIZI.DEI
I?.IZIDEI.EID

Ay
il
Aol
frivT

Loan Characteristics

Total Annual Income:™ Interest Rate (%): §.500

Fundz Available for Down

- Down Payment Percent:
Payment and Closing Costs:

1 I*
> b DT |

Monthly Debt Payments: IE-i-i.EIEI Debt to Income Ratio (e.g.38)  |36.00
Restore Case Financigls  What If Scenarios Closing Cost Percent: 1]

@

L]

L]

L]

L]

= Case Funding Annual Taxes and Hazard
+ Print Slls il Inzurance (% of purchaze 2.00
2-4 Met Rental Income £ I— price):
- Change Case Counselor o qinp,: @ Annual Taxes and Hazard I—
- Case Histo Ingurance Amount:
g Conde Maintenance Fee: @ I Amortization Term fin
L ' ISEEI
include Pk 2 r R
Analyze
B - B
| ] - | ]
© 2006 Fannie Mae
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Affordability Analyzer

Home

Good Morning, Admin0é Training Espafiol | Legal | Licensing Bulletins |Cnniar.t Us | HEIQ|A}[uda

co“nsn;emlng! ONLINE Home Education Reports HUD-9902 Administration Resources

Case File

- Contact Information
= Summary

+ Client Intake

- Action Plan ®

- Budget ®

= Appointments

- Notes

- Reminders

- Classes

- HUD-9902 Services
+ Lending Center

= Case Funding

+ Print

- Change Case Counselor
- Case History

Customer, Ken

Status Contact (Work) Income Debt Funds
202-852-8885 4,500.00 844.00 7,000.00
Affordability Analyzer (2) Information

How Much House Can You Afford?

Analysis Results
Income,
Liabilities and Income and

Available Funds T Liabilities Only 2 Income Only

Purchase Price 57,153.66 87,153.66
Loan Amount 57,153.66 97,153.66
IMonthly Principal and Interest Payment 776.00 776.00
Estimated PN {if applicable) 0.00 0.00
Total Estimated Monthly Payment 776.00 776.00

Funds {Down Payment and Closing Costs)

Down Payment 0.00 0.00
Eztimated Clozing Costs 971.54 971.54
Total Funds Needed 571.54 571.54
EllJUnst::gAcv::tasble for Down Payment and 7.000.00 7.000.00
Funds Surplus / (Shortags) 6,028.46 6,028.46

1 Available menthly payment iz bazed on debt to income ratio of 358%
2 Available menthly payment iz bazed on debt to income ratio of 358%
3

Available menthly payment iz bazed on dekbt to income ratio of 38% - ignoring menthly liabilities

Chargepromotrs | Pt | Sove Seenario

E FannieMae.
Tools

Case No.
22 =

.

e 8
i
¢ ®
20282079 E@
20282079 ®
1620.00
0.00 @
1620.00
W
]
0.00
2,028.21
2,028.21
7,000.00
497179

' -
© 2006 Fannie Mae -
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Loan Comparison Tools

Home

Counselor ow:
TRAI

NING

Case File

- Contact Information

- Summary

+ Client Intake

- Action Plan @

- Budget ®

- Appointments

- Hotes

- Reminders

- Classes

- HUD-9902 Services

+ Lending Center
- 1003 Loan Application
- Automated Referral
- Home Purchase

- Home Financing

Good Morning, Admin08 Training Espaiicl | Legal | Licensing Bulletins |Cnnta|::tU5 ‘ HEIE|AIuda

Customer, Ken

Status Contact (Work) Income
202-852-5565 4,500.00

Loan Product Comparison

Purchase Price

Target Purchase Price:

Financial Summary

Total Annual Income:™

Funds Available for Down Payment and Closing Costs:

Monthly Debt Payments:

Other Factors

Debt

B44.00

Home Education Reports HUD-9902 Administration Resources

aFannieMae.
Tools
Funds Case No. _
7,000.00 22 =
LA
3
1
1111 @

—

ISd.EIDEI.DEI
IF’.EIEID.DD
|844.DD

Restore Cass Financials

2-4 Het Rental Income (monthly): e I

Condo Maintenance Fee:

Annual Taxes and Hazard Insurance (% of purchaze price):

]

&
I
friv)

2 M i & ef

@

L]

L]

@

- Loan Products Annual Taxes and Hazard Insurance Amount: I
- Case Funding Eligibility Criteria
+ P

Print HUD AR % Lookup HUD AMI |
- Change Case Counselor
- Case History

Reszearch Loan Products
m N

™
© 2006 Fannie Mae
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Loan Product Comparison

Customer, Ken Tools

Status Contact (Work) Income Debt Funds Case No.
202-352-8985 4 500.00 24400 7,000.00 22

Loan Product Comparison

L4
Purchase Monthly Down Closing Funds Surplus/ @
Loan Product Hame Price Payment Payment Costs Needed (Shortage) ®
Community Benovstion:  118,686.67 908.73  3,500.00 350000  7,000.00 0.00 | 13333
1-Unit ﬁl
Comrunity Renovation: 116,666 .67 509.73 3,500.00 3,500.00 7,000.00 0.00 | reet— e
Z-Unit 31
Comrmunity Rencvation: 53,846.15 396.05 5,334.82 1,615.38 7,000.00 0.00 o
2l hni —
3-Unit E@
Comrmunity Renovation; 53,846.15 395.05 5,354.62 161538 7, 000,00 0.00
4 Unit L4
Fannie 97 111,058.01 26500 3,331.74 3,331.74 G6,663.43 335.52
FHA 133,333.33 1,046.02 3,000.00 4,000.00 7,000.00 0.00 E;ﬁ ®
175,424.08 1,406.00 S00.00 529272 5, 792.72 1,207.28
e k"
=]
lyCommunityhlortgage 135,591.04 1,051.00 0.00 405773 408773 2590227
(100% LTV}
MyCommunityMortgage 116,666.67 509.73 3,500.00 3,500.00 7,000.00 0.00
[97% LTV
MyCommunityhMortgage: 116,666.67 909.73 3,500.00 3,500.00 7,000.00 0.00
2-Unit
My CommunityhMartgage: &7, 50000 871.24 4,375.00 2,825.00 7,000.00 0.00
3-Unit
MyCommunityhotgage: 27 ,500.00 671.24 4 375.00 282500 7,000.00 0.00
4-Unit

H I w ' ) -
- © 2006 Fannie Mae -
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PowerPay Calculator

Customer, Ken Tools

Status Contact (Work) Income Debt Funds Case No.
202-352-5985 4 500.00 244.00 7,000.00 22

PowerPay Debt Calculator (%) Information

Creditors

Pleaze note that the order in which creditors are crdered will impact vour bazeline analyzis. You may ahler the
crediter order at anytime.

EZ> il

L)

Ty

iyl
Ayl
Uyl

Include Humber e ®
in Current Monthly of Interest @
Action Seqr Creditor Hame  Analysis Balance Payment APR % Payments Cost ®
EditDelste 1 First Bank §00.00 3500  B.000 19 39.29 E@
Edit Delate 2 Home Depot 200.00 15.00 15.000 15 2017
Credit ‘@ ?
Edit Delete 3 Henda Service 7,500.00 325.00 2.000 24 154 48
Center = L4
Edit D=lste 4 HEWMLOCKS: 437.00 44 00 8.000 i 16.68 E:I
O8ES43184026
Edit Delste 5 HILLSIDE BANK: 14 742.00 425.00 8.000 40 2,081.33 H
291443C21180
Edit Delete § CENTRALBANK: O
4500345355403
Edit Delzts 7 BaY cOMPany: [
4581123R101
Total: 5 23,485.00 244,00 2,311.94
Additional Payments (7] Make Additional Payment
Action Include in Analysis  Payment Type  Payment Start Date Payment Amount
Edit Delste Menthhy Now 2008 140.00

' -
© 2006 Fannie Mae -
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Creating an Action Plan

Home

Good Morning, Admin0S Training  Espaiiol | e | Licensing Bulletins |Cunta:'.t Us | HEIE|A1uda

E FannieMae.

Home Education Reports HUD-9902 Administration Resources

Counselor own
TRAI

NING
Customer, Ken

Status Contact (Work)
202-852-6985

Income Debt

Case File 450000 84400

- Contact Information Action Plan
- Summary
+ Client Intake
- Action Plan ®
- Budget @

- Appointments

Expected Actual

Action Barrier Type Recommended Action Duration

Mo Action Plan Barriers recorded.

Action Plan Comment

- MNotes

- Reminders

- Classes

- HUD-9902 Services

+ Lending Center

- Case Funding

+ Print

= Change Case Counselor

- Case History

Tools

2

Funds Case No.
7,000.00

22

Actual

s

2>

Start Date End Date Resolved

®

1|
T
uul

|'@ D

Edit Comment

il

-

-

-

™
© 2006 Fannie Mae
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Creating an Action Plan

Home

Good Morning, Admin(6 Training Espafiol

Legal | Licensing Bulletins ‘Cnntant Us | HEI|:_t|A1.ruda

co“ nsl'l;eﬁllngt'i' ONLINE Home Education Reports HUD-9902 Administration Resources m FannieMae.
Customer, Ken Tools
= Status Contact (Work) Income Debt Funds Case No. _
case FIIE 202-852-5585 4 500.00 &44.00 7,000.00 22 =
- ContactInformation  Action Plan -
- Summary Expected Actual  Actual @
+ Client Intake Action  Barrier Type Recommended Action  Duration  5tart Date End Date Resolved ®
- Action Plan @ Fﬁa
Barrier Details @
- Budget & ®
- Appointments Barrier Type:” I Lack of Funds j Resolved: - K] E
- Notes Actual Start Date: log  sfo1 i|2008 Eﬂ@ ®
- Reminders i
Expected Duration: I Years IE Months
- Classes @@
- HUD-0902 Services ~ /ctual End Date: I
+ Lending Center Recommended Action; |EIL||:Iget tlass E; ®
- Case Funding Action Details: N
+ Print =1
&
= Change Case Counselor
- Case History id
[ save | oo
H | - N |
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Reverse Mortgage Calculator

Case File

- Contact Information
= Summary

+ Client Intake

- Action Plan @

- Budget ®

- Appointments

- Notes

- Reminders

- Classes

- HUD-9802 Services
+ Lending Center

- Case Funding

+ Print

= Change Case Counselor
= Case History

HomeI
couns“e‘mgg ONLINE Home Education Reports HUD-9902 Administration Resources

Good Merning, Admin08 Training Espaiol | Legal | L

Contact Us [ Helo | Avuda

FannieMae.
Customer, Ken Tools
Status Contact (Work) Income Debt Funds Case No.
202-852-888% 4,500.00 S844.00 7,000.00 22
Reverse Mortgage Calculator (@ Information ®
Fannie Mas provides this calculator for informatienal purposes. Fannie Mas is not a lender or affiliated with o

any credit coun=selor or lender. Fannie Mae does not endorse any reverse mertgage product through the use
of thiz calculator.

Client 1 Client 2
First Name: ™ Ken
Last Hame: ™ Customer

Date of Birth: ™ |? ,:|2 ;|‘1944 Age: G2

Property Information ()

Address 1: [1747 Pimmit Dr
Address 2: I

City: Falls Church

State: Virginia

Zip Code:™ |220¢3 - |1115
County: Fairfax

Reverse Mortgage Parameters

Loan Information Other Factors

Closing Date’™ |12 ,'|29 ;IQDUB Firzt vear's Insurance & Taxes: |2.DUU.UU
Property Valus:™ |25EI.EIEIU.EIEI Lien 1:

The cloging date, closing costs, and property value Lien 2: l—
are estimates. Closing dates may vary. The property

value will be determined by an appraisal. These I—
estimates should only be used to help understand the

reverse mortgage product and whether a reverse I—
mertgage iz appropriate for the consumer.

Automatically calculate other financed costs? ™ I Flease sele I

Other Financed Costs are closing costs other than the Mortgage Insurance Premium and Origination Fees.
() How are closing costs calculated?

Repairs;

Intial Cash Withdrawal:

HECI Maonthly HECPM Annual Home Keeper®
Monthly Servicing Fee |35.00 |30.00 |30.00
Other Financed Costs™  [2,125.00 [3.125.00 [2.125.00
Calculate

f= - [ |
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Reverse Mortgage Calculator

Reverse NMortgage Estimates Detail View Surnrmary
HECM Monthly HECK Annual Home Keeper®
Initial Interest Rate 6.57 817 8.625
Expected Interest Rate 627 7.87 3625
Interest Rate Cap 1657 1317 20825
Monthly Servicing Fee 35.00 30.00 30.00
Lending Limit 362, 750.00 362, 790.00 417 ,000.00
Lesser of Limit or Home Value 250,000.00 250,000.00 250,000.00
Original Principal Limit 133,750.00 §5,250.00 42 890.00
Service Set-Aside 575913 414907 3,562.95
Closing Costs 13,125.00 13,125.00 8,125.00
Initial Mortgage Insurance Premiurm 5,000.00 5,000.00 i
Financed Origination Fee 5,000.00 5,000.00 5,000.00
Other Financed Costs 3,125.00 3,125.00 3,125.00
Het Principal Limit 114,8565.87 7797593 31,202.05
First Year's Insurance & Taxes 2,000.00 2,000.00 2,000.00
Lien 1
Lien 2
Repairs

Initial Cash VWithdrawwal

Cash Awvailable 112,865.87 7597593 29.202.05
Monthly Income Available §98.07 563.81 268272
Creditline Available 112,865.87 7597593 25,202.05
Creditline Growth Rate 7.07 &.67 Y
Creditline Walue In 5 Years 160,5568.22 117,021.54 29 202.05
Creditline Value In 10 Years 228,405.18 180,241.84 25,202.05

The walues 2hown are estimates based, in part, on the information provided by the consumer or entered by
the coun=zelor. These ezstimates should onby be used to help understand reverse mortgages and whether a
reverse mortgage iz appropriate for the conszumer. Theze estimates may vary depending on various factors,
zuch asg which lender vou choo=e, the actual cloging date, and the appraized property value. Thig iz not a
loan, a loan application, or an effer to make a loan. Actual interest rates will vary by product and may changs.
In order to obtain a loan, the congumer must complete a loan application with a lender.

Change paramoters [orine |

~ m m = . m m m =
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= m ™ - o
Customer, Ken Tools
. Status Contact (Work) Income  Debt Funds Case No, _
Case File 202-852-6985 4500.00 84400 700000 2 =
- Contact Information  Bydgets (7) Information Add Budget Resources °
- Summary Ayerage Food Costs 1
+ Client Intake Action Budget Name Modified Averzge Auto Costs
- Action Plan ® Edit Copy Delete  Generic Budget (created by Fannie Mag) 08M18i08 Aversge Uiility Cast Eﬁﬁﬂ
- Budget ® Edit Copy Delete  Generic Budget (created by Fannie Mag) 04723008
= Appointments @
- lotes ﬂ &
- Reminders @
- Classes @Q
- HUD-9902 Services
+ Lending Center 9
- Case Funding
& Dri
Print ﬁﬁﬁ
= Change Case Counselor
- Case History 43
B W - B

© 2006 Fannie Mae -
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Budget Calculator

Home

Good Morning, Admin(é Training Espanal | Legal | Licensing Bulletins |Cuntar.t Us | HEIE|A1uda

cou nsrle.nllllg! ONLINE Home Education Reports HUD-9902 Administration Resources &1 FannieMae.
Customer, Ken Tools
H Status Contact (Work) Income Debt Funds Case Ho. _
Case File 202-852-5585 4 500.00 844.00 7,000.00 22 =
- Contact Information Income/Expense Analysis (%) Information En Espafiol °
- Summary @
. Budget Hame: Generic Budget (created by Fannie Mae) 2
+ Client Intake ®
. m
- Action Plan © ' Income " Bar Chart @:
+ Budget
udg C Expenzes {¥ Pie Chart ﬁ— ®
- Budget ! @
- Actuals E &
E
- Appointments @&'
- Notes
- - [ ]
Reminders Installmen E:
- Classes t loan Budget
.. (50%) Expense Budget Percent
- HUD-9902 Services Inatallment loan E
+ Lending Center paymentz/HILLSIDE —
u ] 425.00 50.0
. Revalving BANK:
- Case Funding A 291443081188 ﬁ
+ Print {11%) Lease
payments/ Lease c
- Change Case Counselor Honda B paymentziHonda 3zE.00 0
) .. (30%) Service Center
- Case History
Revolving card
B  paymentz/First 54 00 1.0
Bank

' -
© 2006 Fannie Mae -
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Registering Students for Classes

Home

NING

Case File

- Contact Information
= Summary

+ Client Intake

- Action Plan &

- Budget ®

= Appointments

= Notes

- Reminders

- Classes

= HUD-9902 Services
+ Lending Center

- Case Funding

+ Print

- Change Case Counselor

- Case History

Counqgormmg

Good Merning, Admin0& Training Espanol ‘ Leqgal | Lizensing Bulletins |Cnnta|:'.t Us | HEIE|A1.ruda

Home Education Reports HUD-9902 Administration Resources EFmeMﬂe-
Customer, Ken Tools
Status Contact (Work) Income Debt Funds Case Ho. _

202-852-6985 4,500.00 &44.00 7,000.00 22 =
Classes Register for Clazses P
start :

Action Attended Hame Class Date Time Location ®

EEEE]
33

The Clientz have not regiztered for any clazzes.

Es

@ @

@

> %) @ i

. m
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Registering Students for Classes

- HUD-9902 Services
+ Lending Center

Home Good Morning, Admind Training  Espaitol | Leqal | Licensing Bulletins | Contact Us | Help | ayuda [ RSt ors
cou nsmeﬁllllg(!. ONLINE Home Education Reports HUD-9902 Administration Resources m FannieMae.
Customer, Ken Tools
= Status Contact (Work) Income Debt Funds Case No. __
case FIIE 202-852-6585 4 500.00 244 00 7,000.00 P =
= Contact Information . —
Register Student Mext TWo VWeeks =l ®
- Summary @
) Enroll- L
* Client Intake Select Class Date Start Time Duration Instructor Location ment PP
- Action Plan ® [ HomebuyerEducation!  10/30/06 0S.00AM  1h30m  lon Baines 0 ﬁg
- Budget &
g r Pozt-Purchaze 110106 09:00AM 1h Jon Baines 0 = ®
= Appointments ' @
- Notes r Homebuyer Education | 11/06/06  09:00AM 1h 30m Jon Baines 0 ®
- Reminders M Pozi-Purchaze 110806 09:.00AM 1h Jon Baines 0 E@
- Classes @«E‘
=

@

Iy

= Case Funding
+ Print =1
%]

= Change Case Counselor

= Case History

&

4
R
R
R
R
o

™
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Registering Students for Classes

Customer, Ken
Status Contact (Work) Income Debt Funds Case No.
202-352-6535 4 500.00 24400 T,000.00 22
Classes Register for Classes
Start

Action Attended Hame Class Date Time Location

Drop Class Confirmation ™ Cusztomer, Homebuyer 10/30/06 09:.004M
Ken Educaticn |
Save
= e e . = TH E g e EE e
- © 2006 Fannie Mae -
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Registering Students for Classes

Class Confirmation

David E. Johansen

You are scheduled to attend:

Class: Homebuyer Education I
Date: 10/30/2006
Time: 09:00AM to 10:30AM

Instructor:  Jon Baines

Location:

m ™~ - ETE W - m ™ = EE W “m = 0
o ! I © 2006 Fannie Mae ! I | =
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Creating Reports

Home

Good Merning, Admin08 Training Espafiol | Leqgal | Licensing Bulletins |Cnn15|:t Us | Helg|A1uda

counsmeulor ONLINE Home Education Reports HUD-9902 Administration Resources

NING

Reports

= Report Catalog
- Custom Reports
- Saved Reports

+ Agency Management
+ Classes

+ Client

+ Credit

+ Home Purchase

+ Marketing/Outreach
+ Time Tracking

Report Catalog

Custom Reports
Custom Regorts  Creating and managing Custom Reports.
Saved Reports

Save iewing and managing Saved Reports.
Report Hame Description
Agency Management
Action Plan This report gives you a high level picture of the barriers to

hemesownership yvour clients are facing and whether there iz any
correlation between a particular barrisr and race, ethnicity or income.

Thiz report iz designed to ghow the history of Case Files you have
tranzferred to ancther agency.

Cliznt List This report provides you with the ability to generats a list of clients by
zpecified criteria.

Counseling This report provides a =napshot of the status, type, and outcems of your

Summary clientz, as well as where your clients fall in the mortgage readiness
process.

Beferral Source This report helpe you find out what marketing outreach is bringing yeu the

most clients.

Classes

Student This report gives you the abilty to track volume of enrallments,

Enraliment attendance, and no-zhows across scheduled clazses or workzheps. You
can run thiz repert for a range of class or workshep dates.

Client

Caze Detail This report provides a cemplete picture of the perzonal, demographic,

financial, and credit information currently available on selected cases. You
can choo=e whether you want to include all the data about yeur client or
zelect just certain criteria.

E FannieMae.
Tools

View Help

i li
o il
:: He

@&

iew Help

A
o

Report
Sample/Help _

3

]
®

@& @

o

BN il I

. m
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Generating a HUD 9902 Report

Home

NING

HUD-9902

- HUD-8902 Alerts
- HUD-9902 Report

Good Morning, Admin0& Training E5@ﬁu||Lﬂal|Li:‘.&n5inq EI-ulletin5|Cunta|:.tUs|HEIg|A1.ruda Log Qut

co“ nsmeulﬂronum Home Education Reportshdmilistraﬁon Resources manieMﬂe-

Tools
HUD-9902 Report (7 Information =

The follewing gearch criteria have been uged in generating the lizt of caze files to be included in the HUD-8902
report:

Fizcal Year: 2006 from 10/01/05 to 09/30/06
Iy ageney's cazes are: Included in this repar.

> i

L

EEEE]
Change Search Criteria ﬁ%
1to1 ®
Case Files to Include in Report
Client Hame:= Counselor HUD # HCO Case # HUD Grant(s) [ ]

Doz, Jans B Training, Admin04g 00000z 19051207

L

Ethnicity: Mot Hizpanic Race: Black/African American Income: 30-100%

06/28/2006 Service: Completed Homebuyer Education Workshop

-]

07I22i2006 Purpose of Visit: Seeking Pre-Purchaze Homebuyer Result: Client will be Mortgags
Counzeling Ready in 90 Days

07/I28/2006 Service: Sought Help with Fair Housing lksue

¥ HUD-9902 Form (pdf)

2 0 6 & e

" HUD-9902 Source Data (Spreadsheet)

Download Report Save and View Later

' -
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