



 D.OASIS – Privacy Policy  

This document (“Privacy Policy”) is intended to provide information on how D.OASIS 
(“D.OASIS”, “we”, “our” or “us”) collects, uses, discloses, manages and handles your personal 
data which is subject to the Personal Data Protection Act B.E. 2562 of Thailand (the “Personal 
Data Protection Act”). We may amend, modify, alter or change this Privacy Policy from time to 
time at our sole discretion without prior notice. Any amendment, alteration, changes or modification 
will be posted from time to time on our site and/or platform. It is therefore important that you read 
this Privacy Policy regularly to ensure you are updated to any changes we have made.  

Subject to your rights under any applicable law, you acknowledge and agree that you have read, 
understood, and consented to this Privacy Policy in all respects.  

What is Personal Data and Why We Collect It  

We have adopted the Persona Data Protection Act to govern the way in which we collect, use, 
disclose, store, secure and dispose of your Personal Data.  

Personal Data means any information relating to a natural person, which enables the identification 
of such person, whether directly or indirectly, but not including the information of the deceased 
Persons in particular. Your personal data that you may provide to us include, but not limited to, the 
following:   

1. name, surname, telephone number, sexuality, address, birthday, age, email address and 
nationality; 

2. information of your identification and verification, including but not limited to, national 
identification number, photo appeared in the national identification card, passport 
information, driving license information, signature, biometric information and fingerprint; 
and 

3. your preferences and interests.  

We collect your Personal Data for the primary purpose of providing our Services to you and in 
several different ways whenever you interact with us. You should ensure that all Personal Data 
submitted to us is complete, accurate, true and correct. Failure on your part to do so may result in 
our inability to provide you with the Services you have requested.  






We will only retain your Personal Data for as long as is reasonably necessary for the various 
purposes set out in this Privacy Policy or to otherwise comply with any applicable laws and 
regulations concerning the mandatory retention of certain types of information. 

Disclosure of Personal Data 

Your Personal Data may be disclosed in a number of circumstances including the following 
circumstances. We will take appropriate reasonable administrative measures to protect your 
Personal Data from misuse or accidental, unlawful or unauthorized destruction, loss, alteration, 
disclosure, acquisition or access: 

• To provide our Services, contents, products and related activities to you;  
• To any third party where your written consent is provided for the use or disclosure; and 
• Where required or authorized by law, including but not limited to, the disclosure required 

under the Anti-Money Laundering Act B.E. 2542 or any request made by authorized 
governmental authorities;  

Withdrawal of Your Consent  

You have legal rights to withdraw your consent, request access, obtain a copy or receive the 
Personal Data related to you, object, correct, or request us to erase, destroy, anonymize or restrict 
the use of the collected Personal Data. These rights may not be granted for certain purposes, for 
example if we are required by law to keep, or have compelling legitimate interests in keeping your 
personal data.  

Security of Personal Data 

When your Personal Data is no longer needed for the purpose for which it was obtained, we will 
take reasonable steps to destroy or permanently de-identify your Personal Data. 

Cookies  

We may use cookies, web beacons, local shared objects and similar technology in connection with 
your use of our site and/or platform. Cookies may have unique identifiers, and reside, among other 
places, on your computer, in e-mails we send to you, and on our web pages. Cookies may transmit 






information about you and your use of our site and/or platform, such as your browser type, search 
preferences, data relating to advertisements that have been displayed to you or that you have clicked 
on, and the date and time of your use. You can disable some (but not all) Cookies in your device or 
browser settings but doing so may result in a limited experience of our functionality and Services 
and in some cases may mean that we are unable to provide you with the Services, or parts of the 
Services, that you have requested. 

Complaints and Enquiries  

If you have any queries or complaints about our Privacy Policy, please contact us as follows: 

Name of Contact Person:  Alisa Maksamphan 
Position:   Manager 
Telephone:    +662 634 - 0270 
Email Address:  chouka@doasis.io 

mailto:chouka@doasis.io

