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DENIAL OF CLAIM: INCIDENT JULY 3, 2021 
 
Recommendation 
 
The Triunfo Water & Sanitation District (District) received a claim on December 10, 2021, 
related to an incident on July 3, 2021, at 180 Promenade Way, Thousand Oaks, CA 
wherein Claimant stated that he slipped on discharge from the District’s manhole.  Staff 
performed an extensive investigation of the site and determined that the manhole in 
question is not part of the District’s wastewater conveyance system but rather a cover for 
a grease interceptor at 180 Promenade Way.  Staff has made these findings available to 
the District’s Insurance Carrier.  Based on staff’s investigation and subsequent 
determination, staff recommends the Board review the findings and deny the claim. 
 
Please contact me at 805-658-4621 or email marknorris@triunfowsd.com if you have any 
questions or need additional information. 
 
 
REVIEWED AND APPROVED:  _______________________________ 
 Mark Norris - General Manager 
 
Attachment: Claim Form – December 10, 2021 

Item #16



 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 

Item #16



Item #16



Item #16



Item #16



This page is intentionally blank. 

Item #16




