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UPDATE ON RESPONSE TO THE CURRENT DROUGHT EMERGENCY 

This item is included on the agenda to provide your Board with an overview of the latest 
information on the current drought condition, staff’s efforts to comply with the 
requirements for reducing water use, and overall customer response.  Staff will provide 
data on the level of conservation achieved, messaging that is being provided to 
customers, and the status of violation notices for non-compliance with the restrictions. 

DAVID RYDMAN – OPERATIONS MANAGER 

REVIEWED AND APPROVED ____________________________ 
Mark Norris, General Manager 
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