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January 23, 2023 
 
Board of Directors 
Triunfo Water & Sanitation District 
Ventura County, California 
 
DISCUSSION: WASTEWATER CUSTOMER ASSISTANCE PROGRAM 
 
Summary 
 
At the November 22, 2021, Triunfo Water & Sanitation District Board Meeting, your Board 
approved implementation of a low-income customer assistance program (CARE) for its 
wastewater customers via Resolution No. TWSD 2021-008.  Customers qualified by 
providing either confirmed participation in the CARE program, verified via electric or gas 
utility providers, or by supplying the first page of their 1040 tax return to validate the 
income compliance.  This financial assistance program was approved as a pilot program 
and has a sunset of June 30, 2023, at which time the Board will consider continuation.  
With the tax roll process beginning in a few months, staff is requesting the Board 
reevaluate this assistance program.  There are currently no participants in the program.  
By comparison, the potable water customer assistance program has 60 participants.  It is 
estimated that 46 CARE customers from the potable water enterprise could qualify for the 
wastewater program since they are parcel owners.  Should the Board decide to continue 
this program, staff will return next month with a new resolution for approval. 
 
Please contact me at 805-658-4621 or email marknorris@triunfowsd.com if you have any 
questions or need additional information. 
 
Fiscal Impact 
 
There is currently no fiscal impact since there are no customers within this program.  
However, a qualifying customer would be eligible for $180 annually. 
 
Recommendation 
 
It is recommended that the Board discuss continuation of the wastewater assistance 
program and provide direction to staff. 
 
 
REVIEWED AND APPROVED:  _______________________________ 
 Mark Norris - General Manager 
 
Attachment:  TWSD Resolution No. TWSD 2021-008 
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