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Triunfo Water & Sanitation District 

May 2023 Outreach Update 

 

Project Meetings / Project Management 

Weekly project meetings and email communications with PIO 

Coordinate foyer signage installation 

News Releases/Media Relations 

Triunfo Water & Sanitation District Lifts Stage 1 Water Shortage Conditions – prepared news 

release and sent May 3. Posted to local Facebook pages. 

 

Triunfo Water & Sanitation District Offers Free Drip Irrigation Workshop – Saturday, May 20 at Mae 

Boyar Park – prepared news release and sent May 11. Posted to local Facebook pages. 

 

OakParkNow.com – sent graphic to go along with site’s TWSD news update. 
 

Website 

 Home page updates – stage, CSS, revisions, go live 

 News release posts 

 Added 5/20 Workshop post w/event flyer graphic 

 Weekly maintenance check 

Social Media 

 Social posts & graphics – World Drought Day, Drinking Water Day, Board Room, Interconnection, 

vintage images series, etc. 

 Social media geotargeted advertising (Facebook) 

 May Water E-News  

 Online marketing reporting 

Print 

 May Utility bill insert – illustration, layout & file preparation 
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REPORT FOR MAY 1, 2023 - MAY 31, 2023

TRIUNFO WATER AND SANITATION DISTRICT

Previou s period Previou s year

4,952

-4% -5%

Previou s period Previou s year

10,554

- 12% -10%

Previou s period Previou s year

00:01:22

- 12% -38%

Previou s period Previou s year

2.1

-8% -5%

Previou s period Previou s year

3,438

-4% -7 %

Previou s period Previou s year

1.44

- 1% 2%

Previou s period Previou s year

45.78%

1% 18%

(direct) 2,315
google 1,531
m y-tsdca.sensus-analytics.com 291
ipn.paym entus.com 252
bing 134
l.facebook.com 84
facebook.com 80
yahoo 63
conejocham ber.cham berm aster.com 26
duckduckgo 20

Source Se ss ions

Direct 2,315
O rganic Search 1,7 48
Referral 67 3
Social 199
Em ail 17

Channe l Grouping Se ss ions

+558

-456

-393

+2

+17

Agoura Hills 57 1
Thousand O aks 522
Los Angeles 37 5
(not set) 144
Westlake Village 130
Ventura 96
San Jose 7 3
Ashburn 39
Calabasas 33
Sim i Valley 23

Cit y Se ss ions

/ 1,67 7
/water-service/ 37 6
(not set) 280
/student-art-calendar-contest/ 237
/water-sm art-sum m er/ 48
/contact/ 39
/conservation-and-education/ 37
/water-supply/ 32
/public-inform ation/ 28
/board-agendas/ 19

Landing page Se ss ions

ANALYTICS TRAFFIC OVERVIEW

SESSIO NS PAGEVIEWS AVERAGE SESSIO N DURATIO N PAGES / SESSIO N

USERS NUMBER O F SESSIO NS PER USER BO UNCE RATE

SESSIO NS SESSIO NS CO MPARED TO  PREVIO US Y EAR

TO P SESSIO NS BY  CITY TO P SESSIO NS BY  LANDING PAGE
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Previou s period Previou s year

6,715

-48% -21%

Previou s period Previou s year

1,565

-66% -68%

135

Previou s period Previou s year

111

7 % 29%

Previou s period Previou s year

2.01%

-49% 57 %

22

Did You Know – one of the com m unities in  our service
area was nam ed after a Hollywood m ovie? Lake
Sherwood, one of the areas in  Triunfo’s sanitation and
recycled water service area, was nam ed after Sherwood,

2.49% 0 0 1,326

 NO TE NEW LO CATIO N! Triunfo' s regular board
m eeting takes place from  5:15-7:15pm  on Monday, May
22, 2023 at the Triunfo Board Room , 370 North Westlake
Boulevard, Suite 100 , Westlake Village. For those who

25.7 1% 0 0 35

Thank you for your patience while the Calleguas - Las
Virgenes Interconnection Project is in  progress! Pipeline
construction is underway tonight (05/30) to Saturday
(06/03), between the hours of 7 pm  – 3 am . Traffic

9.38% 0 1 32

The Las Virgenes-Triunfo Joint Powers Authority’s Pure
Water Project will go online in 2030. This system  will
provide highly purified drinking water from  recycled
water through an advanced treatm ent process that

26.32% 0 0 19

Post  Wit h  Image Engage me nt  Rat e Post  Comme nt s Post  Share s Post  Re ach

FACEBOOK

PAGE IMPRESSIO NS PO ST REACH PAGE ENGAGED USERS FO LLO WERS

PAGE ENGAGEMENT RATE PAGE VIDEO  VIEWS

TO P PO STS BY  ENGAGEMENT RATE (WITH IMAGE)

Item #18

https://www.facebook.com/737455074839250/posts/798618232056267
https://www.facebook.com/737455074839250/posts/794811642436926
https://www.facebook.com/737455074839250/posts/803127191605371
https://www.facebook.com/737455074839250/posts/789833259601431
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Previou s period Previou s year

1,862

154% 5,220%

Previou s period Previou s year

111

102% 3,600%

Previou s period Previou s year

65

81% 3,150%

Previou s period Previou s year

43

126% 4,200%

1,646
Previou s period Previou s year

63.26%

-5% 11%

Previou s period Previou s year

0.92%

-90% -95%

Triunfo - Page Likes - May 2023 (id : 6324236497865) 24 0.83% $2.08 $50.00

Post: "Attention, Potable AND Wastewater Custom ers! "  (id : 6315806784465) 9 0.53% $1.23 $11.09

Triunfo - Monthly Fact - May 2023 (id : 6324234085665) 0 0.00% $0.00 $50.00

Ads wit h  Image Link c licks CT R CPC Amount  Spe nt

IMPRESSIO NS

LINKEDIN

ENGAGEMENT LIKES CLICKS

MAILCHIMP

LIST SUBSCRIBER CO UNT UNIQ UE O PEN RATE CLICK RATE

FACEBOOK ADS

ENGAGEMENT BY  AD (WITH IMAGE)
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https://external-lcy1-1.xx.fbcdn.net/emg1/v/t13/15377043137199907985?url=https%3A%2F%2Fwww.facebook.com%2Fads%2Fimage%2F%3Fd%3DAQLhmu7ofCfoVlj1L5WwlxzbmFSDEGmw7t92wx4B1Az3mx5GcAQowzSrnRJb5Pg8AF5B_EYo-JkbDH3ydMUv85LYKXvZR_vTCz79aOIK2GIgvXJG2QcW2e9FG3j2eJ0AT79-_okUOIif2w0j2GxSw6YY&fb_obo=1&utld=facebook.com&ccb=13-1&_nc_sid=47be4f&stp=c0.5000x0.5000f_dst-emg0_p80x60_q75&ur=58080a&oh=06_AbE6SR1CJT20wRvcEZke2-sqowBNTTz6VzAYt-cFkFanHA&oe=647F2B25
https://facebook.com/384788281664037_777964997454924
https://facebook.com/384788281664037_798618232056267
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Previou s period Previou s year

98

-84% -9%

Previou s period Previou s year

17,892

31% 114%

Previou s period Previou s year

0.55%

-88% -58%

Previou s period Previou s year

14,956

37 7 % 281%

CLICKS (ALL) IMPRESSIO NS CTR (ALL) REACH

Item #18



This page is intentionally blank. 

Item #18




