Product Safetv Recall
Dorel recalls Maxi-Cosi FamilyFix Slide Pro base
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Product: FamilyFix Slide Pro Base

Brand: Maxi-Cosi

Reference: 8065057110

Manufactured: 20 August 2025 - 24 March 2026
Geographic sales area: Europe and Export

Sales to: Distributors, importers, and consumers

What risk does this product pose?

A visual indicator on the base may be disrupted if the car seat is not detached in the intended way. If this
occurs, the indicator may not function as expected during the following installation.

This may mean that although the indicator is green, the car seat might not be properly connected to the base.

What to do?

Check if your base is affected using our online tool: https://www.maxi-cosi.co.uk/c/check-your-product
If your base is affected, we will arrange for your replacement base to be sent as soon as possible.

While waiting for a replacement base, it is possible to continue to use the base and compatible car seats
safely, choosing one of the following options:

a) Manually double-checking the attachment at both the front and back of the car seat to ensure it is properly
secured to the base at each installation, rather than relying solely on the visual indicator. The unlocking handle
at the front of the base can be re-activated to reset the attachment if necessary. Manual Installation Guide

b) Install the Coral Slide Pro or Pebble Slide Pro using the vehicle's seat belt.



https://www.maxi-cosi.co.uk/c/check-your-product
https://storage.googleapis.com/dorel-public-storage-prod/maxicosi/2026-05/FamilyFix%20Slide%20Pro_MC_Manual%20installation%20check_leaflet_120x120mm_2026_LR.pdf
https://images.maxi-cosi.nl/dorel-public-storage-prod/manuals/MC8442_CRS_PebbleSlidePro_UM_LR_v2.pdf
https://images.maxi-cosi.co.uk/dorel-public-storage-prod/manuals/MC8441_CRS_CoralSlidePro_UM_LR.pdf

Remedies for consumers

To process your return, we ask you provide your base Serial Number followed by your Full Name, Mailing
Address, Phone Number, Email Address, and Language/Country.
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Once your return is processed, you will receive a prepaid shipping label.

When your replacement base arrives, you can simply place the original base in the box and send it back to us.

Contact us

Email: eu-consumercare @maxi-cosi.com

UK Phone: 8081890522

For more information visit: https://www.maxi-cosi.co.uk/c/ | EAQ

At Maxi-Cosi, every decision we make begins and ends with the safety of your child. We are truly grateful for the trust you
place in us, and we want you to know that we will always act with honesty, speed, and care when it matters most. We are
sorry for any inconvenience this may cause, and we remain committed to being by your side every step of the way.



mailto:eu-consumercare@maxi-cosi.com
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