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RE: AMREF Flying Doctor Membership 
 
This evacuation cover has replaced the TraumaCare cover that was previously in place. 
 
It is compulsory for competitors to have a valid AMREF Flying Doctors membership for the rally. We 
recommend that teams should also cover their respective service crew and/or family members attending the 
event.  
Attached is the cover proposal & subscription form together with the contact details to obtain the 
membership. 
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Maisha 
 

 

 
  RATES  

 
 

LEVEL REGION(S) COVERED RATES US$ 

Maisha Bronze Kenya (Air and Ground Evacuation) 25 

Maisha Silver Kenya, Tanzania, Zanzibar 49 

Maisha Gold Kenya, Tanzania, Zanzibar, Uganda, Rwanda, Burundi 55 

Maisha Platinum Kenya, Tanzania, Zanzibar, Uganda, Rwanda, Burundi, South Sudan & Ethiopia 110 

*Maisha Diamond Kenya, Tanzania, Zanzibar, Uganda, Rwanda, Burundi, South Sudan & Ethiopia 240 

 
 
 

  BENEFITS  
 

1. Access to our 24hr Medical Helpline anytime from anywhere for medical 

advice. 

2. Unlimited evacuation flights per year for medical emergencies. 

3. Unlimited ground ambulance transfers within   Kenya. 

4. Direct contact with AMREF Flying Doctors and the medical professionals 

no third party. 

*Terms and conditions apply 

 

 
 

 

 
CONTACTS 

 
Emergency Contacts 

TEL: +254 (0) 20 699 2222 | +254 (0) 706 811 811 | 

(0) 709 962811 | +255 789 133 133 

 

General Enquiries 
Bilhar Githinji 

CELL: +254 (0) 726 762 238 

EMAIL: Bilhar.Githinji@flydoc.org 

 

 
Mpesa Details 

Pay Bill: 900100 Account: A110 

 
 
 
 

Annual Air Ambulance Scheme 

 
Subscription form 
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  INDIVIDUAL COVER  

PRINCIPAL 

Surname:  

First Name:     

Date of Birth:                                                                                                                                   

National ID or Passport Number:     

  TERMS AND CONDITIONS  

 
AMREF Flying Doctors will make every effort to accommodate the Clients’ requirements for patient evacuation. 

However, AMREF Flying Doctors retains the right to use its judgment in all cases particularly in circumstances 

involving the safety of people and aircraft. In extreme medical emergencies AMREF Flying Doctors will use its best 

endeavors to evacuate the patient(s) subject always to the pilot’s discretion. The final decision to evacuate rests with 

AMREF Flying Doctors. Any reasons for rejection of a request for evacuations given within a reasonable time. 

 
Aero medical evacuations shall be subject to clearances from the relevant air control authorities and to there being a 

Usable airstrip near to the patient’s location. 

 
AMREF Flying Doctors reserve the right to direct you to consult with a Doctor to assess your medical needs before 

an evacuation is instigated. 

 
Fraud, whether attempted or actual, will be treated very seriously. Any detected fraud will render the subscriber liable 

to pay in full any costs incurred by AMREF Flying Doctors, who reserve the right to take legal action if necessary. 

Email Address: Telephone:  

Address:      

Cover: Bronze: Silver: Gold: Platinum: Diamond 

 

This subscription allows unlimited air evacuations annually in case of a medical emergency. 

 
Only registered clients are covered by this scheme. Subscription is not transferrable between people. Identification 

(passport or similar) will be required to confirm subscription status before the evacuation takes place. 

South Sudan: For the purposes of this agreement, the areas covered within South Sudan are the three regions of the 

Sudan: Bahr el Ghazal, Equatoria, and Greater Upper Nile and are further broken down to Bahr el Ghazal (Northern 

Bahr el Ghazal, Western Bahr el Ghazal, Lakes, Warrap), Equatoria (including Western Equatoria, Central Equatoria 

including Juba, Eastern Equatoria), Greater Upper Nile (Jonglei, Unity, Upper Nile) 

 
DEPENDANTS 

 
Name:  

Date of Birth:     

ID/Passport No.:     

Name:  

Date of Birth:     

ID/Passport No.:     

Name:  

Date of Birth:     

ID/Passport No.:     

 
 
 
 

Name:  

Date of Birth:     

ID/Passport No.:     

Name:  

Date of Birth:     

ID/Passport No.:     

Name:  

Date of Birth:     

ID/Passport No.:     

 
AMREF Flying Doctors will not pay for expenses arising from or authorize a free evacuation when requested in 

relation to any of the following: 

• Out of hospital treatment - any out of hospital treatment or an evacuation that is requested for mild lesions, 

simple injuries like sprains or simple fractures and mild illnesses, which are able to be treated locally. 

• Acute illness or injury at the time of enrolment - any evacuation for an acute illness or injury that a subscriber 

was being treated for at the time of or immediately prior to enrolment. 

• Inpatient medical cost - any inpatient medical costs. 
• Professional sports and willful exposure to needless danger - an evacuation of a subscriber who is engaged 

in any professional activity, or any sport or activity reasonably considered by us at our discretion, as being of a 

dangerous nature without limiting the generality thereof including but not limited to parachuting, gliding, 

paragliding, parascending, whitewater rafting, canoeing, underwater diving involving the use of any artificial 

apparatus, unless the subscriber holds an open water diving with a certified instructor, both no deeper than 30 

meters below the surface, hand gliding, or bungee jumping, or any occupation reasonably considered by us, at 

our discretion, as being of a dangerous nature, without limiting the generality thereof, including, but not limited to 

mining, construction and security unless previously disclosed and accepted byAMREF. 
• War, political violence, civil unrest - An evacuation for injury sustained as a result of willfully taking part in 

war, political violence or civil unrest”. 
• Search & Rescue - search/rescue operations if a subscriber is lost in a remote area. 

• Self-inflicted injuries and influence of alcohol and/or drugs - an evacuation for self-inflicted injuries. We do 

not pay for an evacuation for any illness or injuries sustained whilst a subscriber is under the influence of alcohol 

and /or drugs. 

• Criminal activity - any evacuation arising from or related to injuries sustained whilst engaging in a criminal or 

unlawful act. 
• Psychiatric, psycho - geriatric or mental illnesses or conditions - the evacuation where the subscribers primary 

I have read and agreed to terms and conditions as overleaf 

 

 
Signature:  Date:     

admitting diagnosis is an inpatient psychiatric disorder. 
• Contamination - the evacuation for any conditions arising directly or indirectly from chemical or biological 

contamination, however caused or from contamination caused from nuclear fission, ionizing radiation or by 

radioactivity from nuclear fuel or waste 

• Organ transplant lists - any evacuation of a subscriber who is on an organ transplant list prior to enrolment 

Outside of this scheme it may be possible to offer evacuations against personal payment by the client. 



 
 

 

 
 

 

 

 

 

 
 

AMREF FLYING DOCTORS 
 
 

 

AIR AMBULANCE COVER PROPOSAL 
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INTRODUCTION 
 

AMREF Flying Doctors (AFD), a company limited by guarantee, wholly owned by Amref Health Africa is a 

humanitarian organization founded in Kenya in 1957. Amref Health Africa (AHA) is the leading 

International health development organisation based in Africa, headquartered in Nairobi and has health 

programmes that reach over 35 countries across Africa and fundraising offices in Europe and North 

America. 

 
AMREF Flying Doctors is a leading, internationally accredited Air Ambulance Provider based in Kenya that 

has been in operation for the last 60 years. AFD has a dedicated fleet of short and long-range aircraft 

including Pilatus 12, Beechcraft King Air B200, Citation Bravo and Excel jets, to facilitate accessibility to 

remote bush airstrips as well as repatriate patients by air ambulance to other continents. 

 
Despite the challenging environment, AFD is known for its expertise in successfully evacuating patients 

from conflict zones like Somalia, South Sudan or Congo. AFD evacuates on average a 1000 patients per 

year, working in close collaboration with local communities, governments, corporates and more than 400 

international insurance and assistance companies. 

 
AFD’s Charity Evacuation Programme ensures that air ambulance services are available free of charge 

to those in need who have no means to afford the costly services. 

 
Over 100.000 members have enrolled with AFD’s affordable Maisha Air Ambulance Scheme to receive 

medical air evacuation services in case of a medical emergency. 

 
In November 2011 and 2014, AMREF Flying Doctors received the ITIJ Air Ambulance Provider of the 

Year Award, the most prestigious award in the global travel and health insurance industry. With these 

awards AFD has become a benchmark for African air ambulance operators. The award is a clear validation 

of our seven years of accreditation by EURAMI (European Aero-Medical Institute). 

 
Amref Health Africa (AHA), AFD’s parent organisation is the leading International health development 

organisation based in Africa, headquartered in Nairobi. Amref Health Africa has health programmes that 

reach over 35 countries across Africa and fundraising offices in Europe and North America. In Kenya, AHA 

works in all 47 counties in close partnership with the Government and other partners, targeting the poorest 

and most vulnerable communities. 

 
Income generated by AMREF Flying Doctors supports Amref Health Africa to achieve its fundraising, 

financial and Outreach obligations. 
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AIR AND GROUND AMBULANCE CAPABILITIES 

 
 Fleet of short field and long distance capability with interior air ambulance configuration 

 Fleet of basic and advanced life support, ground ambulances based at Wilson Airport. 

 FAA approved stretcher systems and medical equipment on board of all our air ambulance aircraft 

for intensive patient care (ICU level), including transport ventilators, electronic monitoring 

equipment, 12 Lead ECG, invasive blood pressure, defibrillation and cardiac pacing, trauma 

equipment, advanced life support medical supplies and drugs. 

 The only ambulance provider in the region with a transport incubator, capable to, safely transport 

premature babies by air or ground. 

 Professional highly specialized and experienced medical staff certified among others in Advanced 

Cardiac Life Support, Advanced Trauma Life Support, and European Paediatric Life Support. 

 Regular attendance of the CCAT courses in the UK. 

 
STATISTICAL INFORMATION 

 
 AFD evacuates on average 1000 patients per year, working in close collaboration with local 

communities, governments, corporates and more than 400 international insurance and assistance 

companies. 

 Over 100.000 members have enrolled with AFD’s affordable Maisha Air Ambulance Scheme to 

receive medical air evacuation services in case of a medical emergency. 

 In November 2011 and 2014, AMREF Flying Doctors received the ITIJ Air Ambulance Provider of 

the Year Award. Making AFD a benchmark for African air ambulance operators. The award is a 

clear validation of our seven years of accreditation by EURAMI (European Aero-Medical Institute). 

 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 

 

OUR PRODUCTS 

AMREF Flying Doctors has an Air Ambulance Scheme aimed at providing quality and affordable medical 

evacuation services throughout the Eastern Africa region. 

 
THE MAISHA COVER 

Our flagship product, Maisha, targets both individuals and corporate clients on an annual subscription 

mode. 

 

Level Annual 
Subscription 
Rate 
(Kshs&USD) 

Feature Coverage 

 

 
Maisha Bronze 

 
 

2,500 
(25 USD) 

 Unlimited air evacuations 

 Unlimited ground ambulance transfers. 

 Access to 24Hrs Medical Helpline 

 Direct access to Air Ambulance services 

 
 

Kenya 

 
 

Maisha Silver 

 
 

4,900 
(49 USD) 

 Unlimited air evacuations 

 Unlimited ground ambulance transfers. 

 Access to 24Hrs Medical Helpline 

 Direct access to Air Ambulance services 

Kenya, Tanzania, Zanzibar, 

 

Maisha Gold 

 
5,500 
(49 USD) 

 Unlimited evacuations 

 Unlimited ground ambulance transfers. 

 Access to 24Hrs Medical Helpline 

 Direct access to Air Ambulance services 

Kenya, Tanzania, Zanzibar, 
Rwanda, Burundi and 
Uganda 

 

Maisha Platinum 

 
11,000 
(110 USD) 

 Unlimited air evacuations 

 Unlimited ground ambulance transfers. 
 Access to 24Hrs Medical Helpline 

 Direct access to Air Ambulance services 

Kenya, Tanzania, Zanzibar, 
Uganda, Rwanda, Burundi, 
South Sudan, Ethiopia 

 
 

 
Maisha Diamond 

 
 

24,000 
(240 USD) 

 Unlimited air evacuations 

 Unlimited ground ambulance transfers. 

 Access to 24Hrs Medical Helpline 

 Direct access to Air Ambulance services 

 Hospitalization. 

 Further treatment to South Africa 

 

 
Tanzania,Zanzibar, ganda, 
Rwanda, Burundi, South 
Sudan, Ethiopia 
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OUR EXPERIENCE. 

 
For more than 60, we have worked with individuals and companies to provide emergency evacuation 

services around the clock. Our clientele ranges from individuals, corporates, NGO’s, Banks and government 

institutions. 

Below is a list of some of the clients we have serve 
 

 
 
 

 

 

`  
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Highlights about Air Evacuation. 

 
An air ambulance is an aircraft which is used for emergency medical assistance for quicker response to 

areas where air transport facility is mostly available 

 
An air ambulance is the safest and quickest travel option for patients who are too sick or weak to endure 

the rigours of commercial flights. Apart from functioning as a traditional ambulance, an air ambulance 

consists of all the required medical equipment like ECG, ventilators, medicine, and stretchers etc. We 

always have a trained medical personnel on aboard the air ambulance to assist the patient in the best 

possible manner. 

 
In the field of Emergency Medical Services, time plays a very important role as the need to reach patients 

as early as possible, determines whether a live shall be saved or not. To cope up with this situation, AMREF 

Flying doctors developed a product that ensures, people who need emergency air evacuation receive the 

service on time. 

 
We are available for a session with yourselves to discuss this proposal further. 

 
 
 
 
 
 
 

 
Acadius Mwema 
Business Development 

AMREF Flying Doctors 
Tel: 020-69992290 Cell: 0703-634-114 
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